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Fortheyear2021,thespreadofCoronavirus(COVID-
19)hasmade itnecessary for thebusinesssector to
implementdigitaltransformation.Thus,acceleratingthe
use of technology to maintain business continuity
under the current crisis which has changed people’s
lifestyle and consumer behavior resulting in the New
Normal. Almost all business has had to acknowledge
the changes and must manage the risks by looking
from the outside to the inside, to be able to best
manageandadaptthebusiness.

Even though thecompany’soutsourcingbusinesshas
beenaffectedfromthecancellationanddownsizingof
projects from existing clients which has directly hurt
thecompany’sperformance,thecompanyhasadapted
the business structure by implementing ‘Digital
Transformation’suchas theuseof robots toassist in
internal operations, datamanagement and storage on
the Cloud, and using Artificial Intelligence (AI), etc.
Moreover, the company prioritized cost reduction,
increasing efficiency, reducing risks from unexpected
circumstances and utilizing robotics alongside people
accordingtothecompany’svisionofbeingaleaderin
‘HybridBusinessProcessManagement.’


Throughouttheyear,theBoardofDirectorshaspromotedandsupportedtheinnovationdevelopmentandreviewedthe
use of such innovation and technology to be applied in an appropriate and safe manner to increase business
opportunitiesunderthecurrentcrisis.TheBoardofDirectorshasdeterminedthepoliciesanddirectionofthecompany’s
operation, includingsupervising toallow for themanagement towork inaccordancewith thedeterminedpoliciesand
strategiestothehighestlevelofefficiencyandeffectiveness.
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In the past 2021, the epidemic situation of Corona Virus-19
(Covid-19)continuestoaffectbusinessoperationsandpeople’s
lives, enabling all business sectors to fully accelerate into a
digitalsociety.Technology isbeingused inbusinessoperations
so that it can continue to operate under crises. TheExecutive
Boardhasforeseenthetrendofbusinessdevelopmentindigital
format. This will lead to developing the company into a more
technologycompany.
For outsourced businesses, there is still demand for services
from both private and public sectors continuously because it
reduces the cost of investment, as well as is convenient and
quicktoexpandtheservicetomeettheneedsarisingfromthe
changeinconsumerbehaviorandittakeslessefforttocontact
each other and turn to more Non-voice services (Non-voice
services such as Web chat, E-mail, Social media, Digital
marketing, Virtual IVR, Chatbot, etc.), which creates a new
experienceforthecustomer.Althoughaffectedbysomeprojects
thathavetocanceltheserviceduetothebusinesssuspension
ofserviceaccordingtogovernmentmeasuresorreducethesize
oftheservice,whichdirectlyaffectsthecompany’sperformance.
On the other hand, the government sector has expanded the
servicecenterforCovid-19inmanydepartments.Tohelppeople
whohavebeeninfectedbythevirusepidemicinahighamount,
also the insurance business has grown from this situation.
Therefore, it has become a key account of the company by
focusing on finding new customers in the E-commerce and
Logistics business sectors due to consumer behavior changes.

This gives these businesses a high growth opportunity. Including offering new servicemodels such asOrder Taking Platform,Omni
ChannelService,Tele-salesService,andTotalManagementSolutionstomeetcustomers’needsandrapidlyconsumerbehaviorchanges.
SinceOTO isaContactcentercompany,besides thecompany’s focusoncontinuous technologicaldevelopment.Thecompanyalso
valuesitsemployeesbyprovidingvaccinesandWFH(WorkFromHome)solutionssothatemployeesarenotatriskandallemployees
arerotatedtovariousprojectstoenhanceserviceskillsandreducethecostofrecruitingnewemployees.Itisabouttrainingemployees
tohaveamulti-taskingskill.Therefore,theemployeescancontinuetoworkevenifsomecustomershavecanceledtheservice.
However,thecompanycontinuestomaintaininternationalservicestandardsbasedonexperienceandexpertiseinthebusiness.Which
cancustomizetheservicemodelfollowingcustomers’needs.Italsomakesadifferenceinahighlycompetitivemarket,developed,and
presented a service model that focuses on delivering excellent customer experiences. Including helping the customer to make the
organizationmore flexiblecontinuouslyexpandingbusinessandenhancing thecustomer’sbusinessaswellevenduring theCovid-19
crisis.Thecompanyreceivedthe“2021ThailandCustomerExperienceOutsourcingServiceCompanyoftheYear”awardfromFrost&
SullivanasaprivateorganizationthatoperatesinThailand’sleadingOutsourcingContactCenterbusinessforthe9thconsecutiveyear.
AnditisthefirstyearintheCustomerSatisfactionAwardscategory.
Inaddition, thecompanydoesnotconsideronlybusinessgoals.Thecompanyalsoattaches importancetosocial responsibility.Asa
result,thecompanywasselectedonthelistofsustainablestocksfortheyear2021,whichreflectsthecompany’ssustainablebusiness
operationswithenvironmentalconsiderationsandsocial responsibility thataremanagedunder theprinciplesofcorporategovernance
whichlaysthefoundationforsustainablebusinessoperations.
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Business Operation and Operating Results 

1. Organizational structure and operation of the  
group of companies 
2. Risk management 

3. Business sustainability development 
4. Management discussion and analysis (MD&A) 

5. General information and other material facts 

 

Part:  

1 
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1. Structure and Operations of the Group 

One to One Contacts Public Company Limited (“the Company”) was established on August 7, 2000, with an initial
registeredcapitalof20,000,000baht.ThemajorshareholderisSamartCorporationPublicCompanyLimited.Year2013
theCompanychangedtoalimitedcompanyisapubliccompanyandwaslistedontheMarketforAlternativeInvestment
(MAI) onMay15, 2014.At the endof 2020, therewas a change in themajor shareholder structure as a result, the
CompanyisnotasubsidiaryofSamartCorporationPlc.,effectivefrom9December2020.However,itdoesnotaffector
change the core business structure in any way. Year 2021, the Company has increased the registered capital to
840,000,000baht,whichisthepaid-upcapitalof559,999,995baht.

Thecompanyoperatesasaserviceprovider.CallCenterandCustomerServiceCenterItcoversthefollowingservices:
1) TurnkeyTotalSolutionsinThailand
2) Outsourced customer service representative services, covering a complete management and recruitment of

customerrelationstaff,includingselection,training,providinghardwareandsoftware.
3) Outsourcedcustomermanagementfacilityatthecustomer’ssite
4) Contact Center Equipment Rental and Software Rental Service both ready-made software and Contact Center

softwarethatcanadjusttheworksystemtosuiteachbusiness
5) ContactCenterMaintenanceService

There	are	3	subsidiaries	of	the	Company	as	follows:	
1.	 One	to	One	Professional	Company	Limited	
 Itwasestablished in2008andcurrentlyhasapaid-upregisteredcapitalof5millionbaht. Itoperatesaservice

center for call centers and customer relations. And receive services as amanagement consultant for customer
servicepersonnelandcustomerdatabasecleaningservicedebtcollectionbusinessandtraininginstitutes.

2.	 One	to	One	(Cambodia)	Company	Limited*	
 Founded in 2013 in Cambodia currently has a registered capital of USD 600,000, operates a call center and

customer relationship service business. Design, development, and installation of a turnkey call center system in
Cambodia.AccordingtoplanstoexpandbusinessinCLMVcountries(Cambodia,Laos,Myanmar,andVietnam).

 
 *DuetotheperformanceofOnetoOne(Cambodia)Co.,Ltd.hasbeenfacingaccumulatedlossescontinuously.In

addition, themanagement has evaluated future performance, competition conditions and situations such as the
spreadoftheCOVID-19viruswhichveryaffectsthebusinessofOnetoOne(Cambodia)Co.,Ltd.TheBoardof
DirectorsMeetingNo.13/21,heldonNovember10,2021,thereforeresolvedtoapprovetheclosure.OnetoOne
(Cambodia)Co.,Ltd.endeditsoperationsonJanuary31,2022.


	 Innohub	Company	Limited	
 Founded in 2018, the company currently has a paid-up registered capital of 50 million baht. And software

developmentandprovidingdigitalserviceinnovationdevelopmentservicesandinvestinginotherbusinesses.


1.1 Policy and business overview
 The company operates a full-service customer relationshipmanagement business both digital and traditional by

providingdesign,development,andinstallationofaone-stopcustomerservicecentersystemforpublicandprivate
organizations.Thecompanyalsoofferscontactcenterequipmentrentalandsoftwarerentalservicesbothready-
madesoftwareandContactCentersoftwarethatadaptstheworksystemtosuitthebusinessoftheorganization.
Toprovidecustomerswiththemostcompleteserviceundertheconcept“TotalCustomerInteractionManagement
Solutions.”
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 As many organizations are starting to focus on improving customer service to be more efficient. Providing a
customerrelationshipcentersystemrequiresspecializedknowledgethatrequiressystemspecialiststotakecareof
it. The company is aware of the increasing demand in the servicemarket. Therefore, there are various service
formatsflexiblemoreresponsivetotheneedsofserviceusersfromtheformer,whichwasaspecializedserviceto
comprehensivemanagementandmorediversifiedservicechannels.


 However, due to the epidemic situation of Coronavirus-19 (Covid-19), all business sectors inevitably transform

themselves into a digital society. Technology is being used in business operations so that it can continue to
operateundercrises.Make lifestyleor thebehaviorofconsumershaschanged tobecome theNewNormal for
almosteverybusinessneedtobeawareofthechanges.Theriskmustbemanagedbylookingfromtheexternal
environmenttotheinside.Tobestmanagetheriskandadjustthebusiness,althoughthecompany’soutsourcing
businesshasbeenaffectedbysomeprojectscustomershavetocanceltheserviceduetosuspensionorreduce
the size of the service, which directly affects the performance of the company. Therefore, the company has
changed itsbusinessstructure tousemoreDigitalTransformation technology, includingchanging thecompany’s
investmentpolicybyexpandingthescopeofthecompany’sbusinesstootherbusinessesthathavethepotential
tocompetetobeinlinewiththebehaviorofconsumersintheneweraandincreasetheopportunitytogenerate
moreprofitsforthecompany.


Thecompanyoperatesthebusinessbybeingcertifiedforqualitymanagementaccordingto internationalstandardsas
follows:

ISO9001:2015 Astandardtocertifythatthecompanyhasaqualitymanagementsystem
QualityManagementSystem(QMS) (Qualitymanagementsystem)ineveryoperation.Todemonstratethequalityand
 goodefficiencyoftheoperationsintheorganization.
ISO20000-1:2018 AstandardtocertifythatacompanyismanagingITserviceseffectively.
ITServiceManagement 
ISO27001:2013 InformationSecurityManagementSystems(ISMS)standardsincludethescopeof
InformationSecurityManagement standardscoveringthequalityofmanagementstandardsofvariousoperations.
ISO29110
ManagementSystemsandSoftware Standardsthatcertifythequalityofmanagementorsoftwareproductstodevelop
Engineering softwarethatisasystematicprocessaccordingtointernationalstandards.
COPC CustomerOperationsPerformanceCenter(CallCenter)
CertificatedImplementationLeader

	 1.1.1	Vision,	Mission,	Philosophy	of	Business	and	corporate	values	

 Thecompanyholdsabusinessplanmeetingeveryyear.Todetermine thedirectionofbusinessoperations
and set monetary goals and non-monetary goals such as vision, mission, philosophy of business, and
corporate values and propose to the Board of Directors for consideration and approval to proceed and
communicatetoemployeesasacommonpractice.


	 •	 Vision	

 Toservetheneedsofourcustomerstounlockthebusinessopportunitiesandberesponsibleforourpartners
andstakeholderswithaccountability,morality,andsustainability. 


	 •	 Mission	

 Focusfastdeliverswithworld-classservicebypremiumCXintegratedwithaseamlessomni-channelplatform
todelighthumantouchbeyondthecustomerexpectation. 
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	 1.1.2	Major	changes	and	development	
  

2018	

 • The company received the “2018 Thailand Outsourced Contact Center Service Provider of the Year” award
fromFrost&SullivanasaleadingprivateorganizationincontactcenterbusinessinThailandforthesixthyear
inarow.

 • The Company was awarded “Asia’s Most Trusted Contact Center and Customer Management Services
Company” as the “Most Trusted Contact Center in Asia and customer relations services” organized by
InternationalBrandConsultingCorporation,USA

 • TheCompanyestablishedasubsidiarynamedInnoHubCompanyLimitedtodevelopinnovativedigitalservices.

2019	

 • The Company received the “2019 Thailand Outsourced Contact Center Service Provider of the Year” award
from Frost & Sullivan as a leading private organization in contact center business in Thailand for the
7thconsecutiveyear.

 • OnetoOne(Cambodia)CompanyLimitedincreasedregisteredcapitaltoUSD600,000.
 • TheCompanywascertifiedfortherenewalofISO27001:2013StandardforInformationSecurityManagementon

September6,2019.

2020	

 • TheCompanyhas changed themajor shareholder structure.As a result, theCompany is not a subsidiary of
SamartCorporationPlc.From9December2020

 • One toOne Professional Co., Ltd. increased the registered capital to 5,000,000 baht to operate the cleaning
robotbusiness.

 • The Company received the “2020 Thailand Outsourced Contact Center Service Provider of the Year” award
from Frost & Sullivan as a leading private organization in contact center business in Thailand for the 8th
consecutiveyear.

 • TheCompany received the “Asia’s Leading SMEs : AsiaCorporate Excellence & Sustainability Awards 2020”
fromMORSGroup

 • The Company received the “Thailand Sustainability Investment (THSI) 2020” from the Stock Exchange of
Thailand.

2021	

 • July 27, 2021, themeeting of the Board of Directors No. 9/2021 resolved to approve InnoHubCo., Ltd. (a
subsidiarycompany)to invest in InsightMediaGroupCo.,Ltd.,whichoperatesmediaproductionservicesand
advertising in Thailand By purchasing 1,964,000 ordinary shares at a par value of 10 baht per share, the
purchasevalueofthisshareis5,000,000baht.

 • August 25, 2021 Company, Inno Hub Company Limited (subsidiary company) increased registered capital to
10,000,000baht(14February2022increasedregisteredcapitalto50,000,000baht)

 • September9,2021,theBoardofDirectors’meetingNo.11/2021resolvedtoapprovetheCompanyInvestedin
Hinsitsu (Thailand)PublicCompanyLimited,whichoperates thebusinessofproducingsilkscreennameplates.
labelstickersandsupplyingproductsaccordingtotheneedsofcustomers forelectricalappliancescustomers
andelectronicbothathomeandabroadbypurchasingordinarysharesfromtheseller,SimatTechnologyPublic
CompanyLimited,whichisthecurrentshareholderofHinsitsu,amountingto100,000shareswithaparvalueof
100bahtpershareorequivalentto10percentofthetotalshares.inHinzitsuThetotalvalueofthepurchaseof
sharesinthistimeis175,000,000baht.
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2021	

 • September 20, 2021, the ExtraordinaryGeneralMeeting of Shareholders No. 1/2021 resolved to approve the
increase of registered capital in the amount of 560,000,000 baht from the original registered capital of
280,000,000bahttoanewregisteredcapitalof840,000,000bahtbyissuingandofferingnewordinarysharesto
shareholdersandtheissuanceofOTO-W1warrantstotheexistingshareholdersintheratioof2existingshares
to1warrant.

 • November 10, 2021, the Board of DirectorsMeeting No. 13/2021 resolved to approve Inno HubCo., Ltd., a
subsidiaryinwhichtheCompanyholds100%ofthetotalshares.SaleofordinarysharesinInsightMediaGroup
Company Limited (“IMG”),which operates thebusiness of providing advertisingmedia production services in
ThailandtoHPS1PropertyCompanyLimited(notaconnectedpersonoftheCompany),amountingto1,964,000
sharesatfacevalue.Hold10bahtpershare,representing67.72%ofthetotalsharesinIMG.Thetradingvalue
is6,000,000baht.Afterthedisposaloftheinvestmentinthesubsidiarycompany,theCompanyandInnoHub
donothaveany remainingsharesheld in IMGand IMGceases tobeasubsidiaryof theCompany.without
affectingtheoperatingresultsorthefinancialpositionofthecompanyinanyway.

 • November10,2021,theBoardofDirectorsMeetingNo.13/2021approvedtheclosure.OneToOne(Cambodia)
Co.,Ltd.(OneToOne(Cambodia)endeditsoperationsonJanuary31,2022,currentlyintheliquidationprocess)

 • Thecompanyhasbeenstandardized“ISO29110ManagementSystemsandSoftwareEngineering”
 • TheCompany received the “2021ThailandCustomerExperienceOutsourcingServicesCompanyof theYear”

awardasaprivateorganizationcapableofdrivingbusinessbyprovidingexcellentservicetocustomers.Ithas
beenawardedbyFrost&Sullivanfortheninthyearinarow.

 • TheCompanyhasbeenselectedthe“ThailandSustainabilityInvestment(THSI)Year2021”awardfromtheStock
ExchangeofThailand.


	 1.1.3	Objectives	of	fundraising	

 TheExtraordinaryGeneralMeetingofShareholdersNo.1/21,heldonSeptember20,2021,passedaresolution
approving the change in the purpose of using the proceeds received from the initial public offering (IPO)
accordingtotheregistrationstatement.Specifiedintheprospectusasfollows:


	 Objective	as	purpose	of	using	 Objective	as	purpose	of	using	 Outstanding	Balance	
	 the	money	(Old)	 the	money	(New)	 as	of	30	Jun	2021	

 BusinessExpansioninDomestically Expandinvestmentinnewpotentialbusinesses 148.29millionbaht
 andInternationally and/orasworkingcapitalinthebusiness



 As of December 31, 2021, the Company has fully utilized the remaining proceeds from the initial public
offering(IPO)forthepurposeofutilizingtheproceeds.


 The Extraordinary General Meeting of Shareholders No. 1/2021, held on September 20, 2021, resolved to

approve the increase of registered capital by issuing and offering nomore than 280,000,000 newly issued
ordinarysharestotheexistingshareholdersintheratioof1existingordinaryshareto1newlyissuedordinary
share. The offering price is 1 baht per share. The company has received a subscription for newly issued
ordinarysharesintheamountof279,999,995bahtafterdeductingexpenses.Thecompanyhasanetbalance
of277,049,995baht.
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 Report on the use of proceeds received from the offering of newly issued ordinary shares to the existing
shareholdersasofDecember31,2021

Unit:MillionBaht
	 Objective	as	purpose	 Plan	 Accumulated	Use	 Outstanding	balance	
	 of	using	the	money	 	 of	Proceeds	between	 as	of	
	 	 	 1	Jul	-31	Dec	2021	 Dec	31	2021	
 1. Investinginothersecuritiesforbusiness 197.05 12.05 185.00
  expansion     
 2. FinancingtheCompany’sliabilities 10.00 10.00 -  
 3. WorkCapital 70.00 16.71 53.29  
   Total	 277.05	 38.76	 238.29	
	

1.1.4	The	 commitments	 that	 the	 Company	 has	 made	 in	 the	 registration	 statement	 for	 the	 offering	 of	
securities	and	/or	conditions	for	applying	for	permission	from	the	Office	(if	any)	and/or	conditions	for	
listing	securities	of	the	SET	(if	any)	

-None-


1.1.5	Name,	location	of	Head	office,	type	of	business,	company	registration	number,	telephone,	fax,	company	
website	Total	number	and	types	of	shares	sold	
Companyname    OnetoOneContactsPublicLimitedCompany
Businesstype    CallcenterandCustomerservice
Companyregistrationnumber 0107556000281
Headofficelocation   99/9Moo.4SoftwareParkbuilding27thfloorChaengwattanaRd.
       Klongklue,Pakkred,Nonthaburi11120
Telephone     026850000
Website     www.onetoonecontacts.com
RegisteredCapital   840,000,000THB(Eighthundredandfortymillionbaht)
Dividedinto     840,000,000share(Eighthundredandfortymillionshares)
Parvaluepershare   1THBpershare
Dividedinto
Ordinaryshares    840,000,000shares 
Preferredshares    -None- 
Paid-upRegisteredCapital559,999,995THB(Fivehundredandfifty-ninemillion-ninehundred-nine
     thousand-ninethousand-ninehundredninety-fivebaht)



1.2 Nature of business
 OnetoOneContactsPublicCompanyLimiteddividestheservicebusinessinto2typesasfollows:

	 1)	 Outsourced	Contact	Center	and	Digital	Management	Solutions	

 The company has 3 main services centers providing management services in Thailand, supporting
approximately 2,200 seats, and1overseas,where services canbeexpanded. to support the expansionof
customerservice.Theserviceofcallcenterandcustomerrelationsisdividedinto4typesasfollows:


	 	 1.1)	Fully	Outsourced	Contact	Center	Management	Service	

 The company provides services for organizations that need to manage their customers through the
Contact Center or Customer Management Center without having to invest in setting up the system
themselves, which can reduce operating costs by using a full-service Outsourced Contact Center or
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CustomerManagementCenter.Itofferscustomerrelationshipmanagementservicescoveringthebusiness
cycle, including short-term and long-term projects and special activities such as marketing and sales
promotions.SellingproductsorservicesoverthephoneCustomerServiceandafter-salesserviceRetaining
andbuildingcustomerloyaltyandsatisfactionsurveysforbothinternalandexternalcustomers,etc.


 In this full-service customer relationship center management service. The company will manage the

informationserviceorafull-servicecallcenterforcustomersinstead.Wherethecompanypreparesthe
location, telephone system, computer system, both Hardware and Software Application, and customer
relationsofficers(CustomerServiceRepresentative)aswellassupervisors.Qualityinspectorsprovideall
byusingthecompany’sContactCenter/CustomerManagementCentertoprovideservices invarious
fields.There isasystemthatsupportsservice inavarietyofchannels, includingservicevia telephone
(Voice) through other channels (Non-Voice) such as web chat, email, social media, and through the
DigitalServicesPlatform(Self-Services).)suchasmobileapplications.Byprovidingservicesinallthree
channels above, the company has developed a connection to provide services of the Omni channel
platformforcontinuousservice(SeamlessExperiences)throughmoderntechnology.


 ThecompanyhasdevelopedproductsanddigitalservicestocustomersTomeettheneedsofcustomers

in the digital era, such asWeb Admin, Chatbot, Digital Survey, and Social CRM, etc., the company
provides Chatbot service, providing information on products or services, responding automatically to
users.ThroughbothVoiceBotandText(Chatbot)andsupporttrading,coordinationThisservicereduces
the time. and operating costs for customers through various channels such as web chat, Facebook
messenger,aswellascollectinguserdatabyconnectingwithCRMforfutureservicedevelopment.


	 	 1.2)	 Outsourced	Contact	Center	Facility	

 Thecompanyprovidesinformationcentersystemsandequipmentfororganizationsthatdonotwantto
invest in installing the system themselves. It helps organizations to have a standardized customer
relationshipcenterwithouthavingtoinvestthemselves.Thisistoalleviatetheburdenofinvestmentcosts
andcreateflexibilityinefficientmanagement.Theserviceisdividedinto6typesasfollows:
1. Outsourcedcontactcenterandcustomermanagementfacilityatthemainsite
2. Outsourcedcontactcenterandcustomermanagementfacilityatthecustomer’ssite
3. Contactcenterondemandandhostedcontactcenter
4. Cloudcontactcenter
5. SocialCRMManagement
6. Theservicecombinesmoderntechnology(HybridContactCenterSolution)tosupporttransformor

respondtotheerawheretechnologyisintheprocessofchanging.

	 	 1.3)	 Outsourced	Customer	Service	Representative	

 The company offers outsourced customer service representative services, covering a complete
management and recruitment of customer relation staff, including selection, training, monitoring, and
quality control to continuallymaintain the standard of services. The company also provides personnel
replacementandstaffwelfarestoreduceworriesfromcorporationsonpublicrelationstaffmanagement
andtoensurethatemployeesprovideservicesataninternationalstandard.


	 	 1.4)	 Contact	Center	Maintenance	Service	

 TheCompanyprovidesthecontactcentermaintenanceservicebyexperiencedteams.Allproblemsare
resolvedprofessionallyandeffectivelywithoutdelaysothatthebusinesscancontinuetorunsmoothly.
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	 2.	 Total	Turnkey	Solutions	
 Thecompanyalsoprovidesadvice,design,andcontactcentersetupservices,includingtotalturnkeysolutions

for organizations that need to invest in and install their own internal systems using the cutting-edge
technology by teams of specialist engineers. The company provides all the necessary contact center,
hardware, software, and applications and arranges them according to the requirements of each specific
operation.Basically,thecompanyprovidesarangeofservicesthatachievesutmostefficiency.


 In 2021, the company has introduced technology that canmeet the service in the formof aSelf-services

platform to provide more services. The company has developed software and designed robotic process
automation (RPA)processes tohelp reducerepetitivework time Increaseworkefficiencyandreducecosts.
Thecompanyhasbegun todevelopandapply tovariousdepartments in theorganization tohelp increase
work efficiency. This allows employees to focus on the work that includes the HR department, Finance
department,Marketingdepartment,etc.


 Inaddition,thecompanyhasalsodevelopedavisualinspectionandprocessingsystemtoassistwithmore

sophisticated sorting inspection tasks, including the inspection of goods in the warehouse to meet the
specifiedcriteriawithphotosanditisprocessedtoimprovefurtherwork.Andthecompanyalsoprovidesa
mobileapplicationhelpdesktomanageworkprocessessothatworkcanbetrackedateverystep.Whichis
suitableforthetypeofwork,repairnotification,orsparepartsdisbursement.


	 	 2.1.1	Structure	of	Revenue	


	 Type	of	revenues
	 2019	 2020	 2021	

	 	 MB	 %	 MB	 %	 MB	 %	
	 1.	Revenue	from	sales	and	contract	work	
  1.1TurnkeyTotalSolutions 11.77 1.56 39.57 5.83 37.20 6.23
	 Subtotal	 11.77	 1.56	 39.57	 5.83	 37.20	 6.23		
	 2.	Revenue	from	services	 	 	 	 	 	 		
 2.1 FullyOutsourcedContactCenter 527.51 69.75 408.85 60.23 368.27 61.64
   ManagementService      
  2.2 OutsourcedContactCenterFacility 11.09 1.47 12.72 1.87 25.77 4.31
  2.3 OutsourcedCustomerServiceRepresentative 181.77 24.03 178.91 26.36 149.72 25.06
  2.4 MaintenanceService 24.15 3.19 38.78 5.71 16.46 2.76
	 Subtotal	 744.52	 98.44	 639.26	 94.17	 560.22	 93.77		
	 	 	 Grand	Total	 756.29	 100.00	 678.83	 100.00	 597.42	 100.00	

	 	 2.1.2	Product	information	
	 	 	 (1)	 Product	characteristics	and	innovation	development	

 OnetoOneContactsPublicCompanyLimited,operatesoutsourcedcontactcenterservice,which
consists of outsourced contact center and customer management services and design,
development,and installationofcentralsystems.TurnkeyTotalSolutions isdesignedand installed
with modern technology systems that can support contact from many channels with customer
relations officerswhoprovide information services The company canprepare awork reportwith
variousinformation.ofserviceusersanddetailsofvariousoperationstocustomersaftercompletion
ofworkinaddition,customerscancheckoperationalreportsfromtheOnlineWebReportsystemat
anytime.Thecompanydividesitsservicebusinessinto2typesasfollows:
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	 	 	 	 1.	 Outsourced	Contact	Center	and	Customer	Management	Services	
 Thecompanyprovidesthreemainsitesofcontactcenterandcustomermanagementservice

tosupporttheservicewithover2,200seats.Moreover,thisservicecanbepossiblyadjusted
and extended to support the service expansion of the customer’s service, contact center
service, and customer management service. These kinds of services are categorized into 4
typesasdetailedinthefollowings.


	 	 	 	 	 1.1			Fully	Outsourced	Contact	Center	Management	Service	

 Thecompanyprovidesservicesfortheorganizationthatneedstomanagethecustomers
through thecontactcenteror thecustomermanagementcenterwithoutany investment
for establishing the system. This can reduce the cost of operation via the outsourced
contactcenteror the totalcustomermanagementcenter.For thisservice, thecompany
providesthetotalcustomermanagementcoveringthebusinesscyclefor theshort-term
and long-term projects as well as the special activities, for examples marketing and
promotion,telemarketing,customerserviceandafter-salesservice,customerretentionand
loyalty,andthesurveyonthesatisfactionoftheinternalandexternalcustomers.


 Forthiskindofservice,thecompanywillmanageandservicetheinformationorasthe

totalcustomermanagementservice insteadof thecustomers.That is, thecompanywill
provide the location, the telephone system, the hardware and software application
computer system, customer service representatives, supervisors and quality assurance
officer. The customers can be operated the business via the contact center or the
customermanagementcenterofthecompanyforanyservices.Therearevariouskindsof
systems to support the different services through the voice channel and non-voice
channelsuchaswebchat,email,socialmedia,andmobileapplication.


 TheCompany has developedmany digital products and services such asWebAdmin,

Chatbot,DigitalSurveyandSocialCRMinordertosatisfycustomer’sneedsindigitalera.
The Company has just launched chatbot service called “chatone” which provide
information for products and services, interact with customers, and support sales
coordination.Thisservicesavesbothcustomer’stimeandoperationcostthroughvarious
channels, such as web chat, facebook messenger. There is also a system used for
customerdatagatheringby linkingwiththeCRMtodevelopthequalityofourservices
evenfurther.


	 	 	 	 	 1.2	 Outsourced	Contact	Center	Facility	

 Thecompanyprovidestheoutsourcedcontactcenterandcustomermanagementfacility
for the organization that doesn’t need to install the system itself. This kind of service
helpstheorganizationownthecontactcenterwithoutinvestment.Itcanalsoreducethe
costofinvestmentandbuilduptheflexibilityformanagingthebusinesseffectively.This
serviceisdividedinto6typesasthefollowings.
1. Outsourcedcontactcenterandcustomermanagementfacilityatthemainsite
2. Outsourcedcontactcenterandcustomermanagementfacilityatthecustomer’ssite
3. Contactcenterondemandandhostedcontactcenter
4. Cloudcontactcenter
5. SocialCRMManagement
6. The service combines modern technology (Hybrid Contact Center Solution) to

support transform or respond to the era where technology is in the process of
changing.
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	 	 	 	 	 1.3	 Outsourced	Customer	Service	Representative	
 The company offers outsourced customer service representative services, covering a

complete management and recruitment of customer relation staff, including selection,
training,monitoring,andqualitycontrol tocontinuallymaintain thestandardofservices.
Thecompanyalsoprovidespersonnel replacementandstaffwelfares to reduceworries
from corporations on public relation staff management and to ensure that employees
provideservicesataninternationalstandard.


	 	 	 	 	 1.4		Contact	Center	Maintenance	Service	

 TheCompanyprovidesthecontactcentermaintenanceservicebyexperiencedteams.All
problems are resolved professionally and effectivelywithout delay so that the business
cancontinuetorunsmoothly.


	 	 	 	 2.	 Total	Turnkey	Solutions	

 Thecompanyalsoprovidesadvice,design,andcontactcentersetupservices, includingtotal
turnkeysolutionsfororganizationsthatneedtoinvestinandinstalltheirowninternalsystems
usingthecutting-edgetechnologybyteamsofspecialistengineers.Thecompanyprovidesall
the necessary contact center, hardware, software and applications and arranges them
according to the requirementsofeachspecificoperation.Basically, thecompanyprovidesa
rangeofservicesthatachievesutmostefficiency.


 In2020,theCompanyhadadoptedtechnologythatcanrespondtotheserviceinformofself-

services platform to provide more services. The Company has developed software and
designeda roboticprocessautomation (RPA) to reduce the timeof repetitivework, increase
workefficiencyandreducecosts.Moreover,theCompanydevelopedObjectDetectionService,
toverifycomplexproductsarrangement,itcoverstheinspectionofgoodsinthewarehousein
accordance with criteria with photos and be processed to improve work. In additional the
CompanyalsoprovidedHelpmate,mobileapplicationhelpdesktomanageworkprocess.Itis
able to trackprocessofwork ineverysteps. It suites for thenotificationof repairor spare
partsissue.


		 	 	 (2)	 Marketing	and	Competition	
	 	 	 	 1)	 Competitive	Strategy	of	the	Company	

 Throughout the past year, the Coronavirus Disease 2019 (COVID-19) epidemic situation
remainsthemaincausethataffectstheCompany’soperationsbothdirectlyandindirectlydue
totheCompany’saffectedcustomers.affectedbytheepidemicaswell.causingsomeprojects
tocanceltheserviceorreducethesizeoftheserviceaswellaschangingbehaviorinlifetoa
NewNormalwayoflifeandrelyingmoreontechnology.Therefore,thecompanyhastoadjust
theservice.bybringingtechnologyandselectingapartnerthatissuitableforthecompany’s
businessinordertobeabletoprovideserviceswithefficiency,speed,andresponsivenessto
thebehavioroftoday’sconsumers.


 In thepastyear, thegrouphasdeveloped technologyandaplatformthatcanconnectwith

customers’businessesinallchannels,bothofflineandonline,asfollows:
• ARTechnology : ThecompanyhasdevelopedanARsystem tobeapplied todevelop

productsandservices in theCovidera.Makeshoppingonlineeasier.Suchasproduct
viewing,producttesting,andvirtualrealitythroughVR/ARtechnologycanhelpstimulate
interest and help in making better purchasing decisions. Help increase sales for the
business
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• Mobile application help desk is a mobile application to manage work processes for
servicerecipientstofollowuponeverystepoftheprocess.cancontrolservicestandards
whichcancreatesatisfactionwithservicerecipientsItisaservicethatissuitableforthe
typeofrepairnotification.orsparepartsdisbursement.


	 	 	 	 2)	 Target	customers	

 The service business continues to focus on creating a customer experience thatwill create
satisfactioninservice.Therefore,thetargetcustomergroupoftheCompanyisstillabusiness
groupthatwishestomanagecustomerrelationsandinformationservices.anddoesnotsetup
its customer service center Therefore, the Company’s customers are government agencies,
stateenterprises,andprivatesectors.TheCompany’smaincustomersintheprivatesectorare
stillairlines,bankinggroups,insurancecompaniesandretailgroups


 Thecompanycancategorizeitscustomersintogroupsasfollows:


	 Customers	 2020	 2021	 	 	
	 	 Million	THB	 %	 Million	THB	 %	

	1.	 Outsourced	Contact	Centre	and		
		 Customer	Management	Services	 639.3	 94.2	 560.5	 93.8	 
 GovernmentandStateEnterprises 343.1 50.6 236.9 39.7 
 Privatecompany 296.2 43.6 323.6 54.2 
2.	 Fully	Outsourced	Contact	Centre	Management	Service	 39.6	 5.8	 36.9	 6.2		 	
 GovernmentandStateEnterprises 32.2 4.7 26.2 4.4 
 Privatecompany 7.4 1.1 10.7 1.8 
	Total	 678.9	 100.0	 597.4	 100.0		 	
	Government	and	State	Enterprises	 375.3	 55.3	 263.0	 44.0		 	
	Private	company	 303.6	 44.7	 334.4	 56.0	

	 	 	 	 3)	 Pricing	policy	

 Thecompanywillconsiderthemaincostconsistingof

	 	 	 	 	 • Equipment	systems	and	service	locations	

 The Company considers the appropriate usage patterns in providing services to each
customer and contacts the vendor of the system and/or equipment to consider the
suitabilityofthesystemandthepricetogettherightprice.Inaddition,thecompanywill
considerthesuitabilityofthelocationoftheservicetobeabletosupporttheneedsofthe
customers. To provide additional locations the companywill mainly consider the cost of
rentingthepremises.However,thecompanyhasflexibility infindingaplace,becausethe
ContactCenterservicecanbeprovidedfromanylocationifthesystemisfullyequipped.


 Customer service officers are a key factor in providing services. The company will

considertheneedsofcustomerssuchasthenumberofcallsthatmustbereceivedper
day,servicequality,characteristicsof thestaff toserve,and theappropriatenumberof
officers.TheHumanresourcescostcalculationincludeswageratesandotherwelfare.


	 	 	 	 	 • Management	

 The company will consider the cost of management following the Service Level
Agreement (SLA) and the level of service quality. Serviceswith highSLAs and service
quality levels are also subject to high rates. Because it requires a system and skill of
customerserviceagentwithspecialknowledgeandexperience.
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	 	 	 	 	 • Development	of	related	software	
 Thecompanywilldevelopsoftwareaccordingtotheneedsofcustomerstobeconsistent

withtheserviceoperationsinvariousprojects.Thecapabilitiesofeachtypeofsoftwarewill
vary inprice. If thecustomerhasahighorcomplexsoftware requirement.Thecompany
willconsiderthecostofthisincreaseisappropriateforthesoftwareandtheproject.


 Thecompanyanalyzesalloperatingcoststodetermineanoptimalprofitmarginthatcan

compete with the market and competitors and continue to offer service prices to
customers.


	 	 	 	 4)	 Contact	Center	industry	business	

 ContactCenterBusinessatpresent,withtheadvancementoftechnologytoplayaroleinthe
operation,theserviceofContactCenterhaschangedfromthetraditionalservicethatismainly
used in voice service to Bringing technology to enhance service efficiency and shifting the
servicetomoreonlinemediachannelsormobileapplications,whicharechannelsthatplaya
huge role in consumer behavior to meet the needs of customers At present, the Contact
Centerbusinesshasdigitalproductsandservicesasfollows:
• CloudContact Center is the installation of a customer service center system that can

provideservicesanywhere.Quick setup timehavea reducedcost very flexibleAble to
reduceorexpandthenumberofseatsinserviceatanytime.

• Voicebot&Chatbotisanautomatedcommunicationandresponsesystem.Conversations
through both audio and text. It is to provide information on products or services to
interactwithusers.andsupporttrading,coordinatingappointments,booking,orchanging
promotions, etc. Contact Center businesses use this service to streamline the service
process. shorten the time and operating costs for customers through various channels
suchaswebchat,Facebookmessenger,Line

• Omnichannelisasystemthatconnectscommunicationinformationacrossallchannelsof
customer contact. It can provide a seamless and fully integrated service, providing
immediateandcontinuousaccesstocustomercontactinformation.

• VDOContactCenter is a service contact center face to facewith the staff to provide
services. Allows customers to communicate with agents confidently. Able to express
needsinamoreelaborateformthanwithaudiodescriptions,forexample,anagentcan
see thesceneofanaccident.orequipment items thatcustomerswant tohelp fixsee
documentsthatcustomersfilloutanddonotunderstand,etc.

• Providing information through Mobile Application, it must be accepted that nowadays
communicationthroughMobileApplicationisachannelthroughwhichtheCompanycan
reachitscustomers.Andcanprovidemorecustomerinformationthanbefore,suchasthe
function of LINE Customer Connect, customers can use LINE to call staff anytime,
anywherewithouthavingtopayaphonefee.andcanprovidedatatransmission,photo,
video,locationtocustomersviaLINEimmediatelyduringtheconversation.


	 	 	 	 •	 Competition	trends	and	competitors	in	the	current	market	

 Competition inContactCenterBusiness Inthepast, therewascompetitionamongthesame
operatorswhowanted to compete formarket share. And is a large company because this
businessrequiresarelativelyhighinvestmentintheContactCentersystem,butatpresent,the
technologythathasbeenusedintheContactCenterhasdevelopedmoreandhasfreeware
forsmalljobs.andeasiertouse.Asaresult,thecostofdoingtheContactCenterbusinessis
notashighasinthepast.Asaresult,therearemoresmallentrepreneurstocompeteinthis
business.Thecurrentcompetitivetrendhasmanyaspectsasfollows:
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	 	 	 	 • Technology	
 Atpresent,customersdemanddigitalserviceswithmoderntechnologytocreatevaluefortheir

business, causingContact Center businesses to adjust their service by using technology to
support efficient service delivery. And to be in linewith customer behavior and can reduce
operatingcostsinthelongrunEntrepreneurswhocandevelopavarietyofdigitalgoodsand
services will have a competitive advantage. But when using technology, customers must
choose technology that is suitable for each business service. For example, some service
businessesthatneedtoprovidecomplexinformation,usingAIinsteadofContactCenter,are
stillunabletosatisfycustomers.MorethanreceivingservicesfrompeopleButforbusinesses
thatprovide simple information, suchas real estatebusiness, chatbots areused to transmit
landpurchasedata,whichmakes it convenient and fast. andgreatly reduce theoperational
process.


	 	 	 	 • Partner	

 Runningabusiness that is self-sufficient inanageof rapidlychanging technologycangive
businesses a limited time to adapt. Therefore, collaborating in business with partners with
expertise in each field, such as the Contact Center system, specialized technology, and
marketing channels will be able to build credibility in service quality and can facilitate the
benefitsofdoingbusinesstogetherit isanotherwaytoexpandthebusinessinashorttime
andexpandeachotherbusiness.


	 	 	 	 • Service	and	service	channels	

 Socialmediacommunicationhasnowbecomeanintegralpartofourlives.Therefore,Contact
Center operators who adjust their services through social media ormobile applications will
allowtheirbusinessestoreachthemostcustomers.andcanrecognizetheneedsofservice
usersdirectlywhichcanbeused toanalyse thebehaviourof serviceusers in the future to
continuetooffersuitableproductsandservices.


 In addition, companies that can tailor the services that are suitable for each customer’s

business. to provide differentiated customer service and has its own uniqueness This is
anotherfactorthatisacompetitiveadvantage.


	 	 	 	 • Price	

 The entry into the Contact Center business of small entrepreneurs tends to cause price
competition. Because the aforementioned entrepreneurs are new entrepreneurs with no
experienceand lackofbusinessunderstandingmaynotbeabletocalculatethecostof the
serviceinfull,thereforeaimingtocompetebyreducingthepricetogetthejob.


	 	 	 	 • Service	quality	

 Contactcenteroperatorswithcompetitiveadvantagesmustdeveloptheiremployees’skillsto
be knowledgeable in using technologywhilewith the development of service technology to
achievequalityserviceThequalityofservicecomesfromtheuseofmoderntechnology.and
theskillsofemployeeswhocanworktogethereffectively.Thesameoperatorswhodominate
themarket will have a competitive advantage in this area due to their expertise. and have
more experience In addition, entrepreneurs who have been certified for product quality
standardsandservicesaccordingtotheISOstandard,whichisacertificationofservicequality
withclearindicatorsitisrecognizedasacompetitiveadvantageaswell.
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	 	 	 	 • Service	satisfaction	measurement	
 Theservicebusinesswill focusoncreatingsatisfaction inservice,which is thecreationofa

customerexperience(CustomerExperience)tokeepcustomerswiththecompanyaslongas
possible.Thebehaviourofserviceusers in thedigitalagewillexpect that theymustalways
haveaccesstotheservice.andcanreactimmediatelywiththespeedofprovidinginformation.
Thiswillmakecustomers very satisfiedwith the service. Therefore,most servicebusinesses
will choose Contact Center operators that have clear criteria for measuring customer
satisfaction.andhaveaconsistentmeasurementperiodtobeabletoanalysetheresultsofthe
satisfactionmeasurementtoimproveservicequality.


 The company found that the satisfaction survey It is important to improve the service. The

company has conducted a customer satisfaction survey. and customers every quarter and
produceasummaryofthesurveyresultsannuallytousetheresultstoimproveanddevelop
theCompany’sservicestobeefficientwhetherit isamatterofthesysteminvolvedandthe
serviceofpersonnel.Inaddition,thesatisfactionsurveyalsomakescustomersofthecompany
confident in the quality of service of the company and wishes to use the service center
continuously.In2021,thesurveyresultsSatisfactionisasfollows:


	 	 	 (3)		 Procurement	of	products	or	services	
	 	 	 	 1)	 Procurement	of	systems	and	equipment	for	Contact	Center	

 Thecompanyhasexperienceandexpertiseinmanagingandprovidingcontactcenterservices
at international standards. And the company is ready to provide complete services in
cooperationwith leadingpartnerswhoarespecialized inproviding technical services. advice
and practicality This is categorized into different types of expertise based on the nature of
specialization.


 Thecompanywillconsiderselectingasystemthatissuitableforthefeaturesornatureofthe

service according to the needs of the customer. and consider the price comparison before
offering details to customers for further consideration The same is true for the selection of
system service providers. The Company will order equipment from vendors who offer the
qualityand functionality theCompanyneedsata reasonableprice.However,at somepoint,
theCompanymayplace an order in advance. If during that period, the equipment that the
companyusesregularlyhasapricereduction.orcanbepurchasedatacheappricetoreduce
servicecosts.


	 	 	 	 2)		 Placement	

 Forthecaseofoutsourcingservicesforfullcustomerservicecentersandservicesusingthe
ContactCentersystemoutsidethepremises.Atpresent,thecompanyhasatotalof3service
locations, capableof servingapproximately2,200seats.However, the locationservice is the
choice of customers. The customer can choose to use theCompany’s existingpremises or
mayoffera locationwherethecustomerwantstheCompanyto improvethefacilitytobea
callcenter.


	 	 	 	 3)	 Personnel	recruitment	

 The selectionof employeesof theCompany isdivided into2parts, namelyContactCenter
personnelandsupportstaffinotherpositions.Themethodofsupplyisasfollows.
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	 	 	 	 	 • The	professional	personnel	of	Contact	Center	
 ThecompanyisopentorecruitingCustomerServiceRepresentatives(CustomerService

Representatives) regularly. All servicepersonnel are required topass abasic skills test
andaninterviewwitheachcompany’sstaffandcustomers.Toconsiderthequalifications
tomeettherequirementsthathavebeensetforeachcustomerAfterreceivingemployees
The company will train service skills. including product-related knowledge training
CustomerServiceProgramsandProcesses,theuseofthecustomer’sproductionsystem
beforetheservicefor15-45daysdependsonthenatureoftheservicethatthecustomer
wantsbeforetheactualoperation.


	 	 	 	 	 • Back	Office	Staff	

 Thecompanyhas recruitedsupportstaff.Thecompanyannouncedthe job through the
company website. Advertising and public relations on various social media and public
relations within the organization including collaborating with a network of educational
institutionsinrecruiting


	 	 	 (4)	 Assets	used	in	business	
	 	 	 	 •	 Main	assets	used	by	the	Company	and	its	subsidiaries	to	operate	the	business	 	
	 	 	 	 	 1)	 	Fixed	assets	

 Detailsofthecompany’sfixedassetsusedinimportantbusinesscanbesummarizedas
follows:

Unit:Million

	 Type/Nature	of	assets	 	Net	book	value	as	of	 Nature	of		 Obligation	
	 	 December	31	2564	 	December	31	2563	 ownership	

 Officesupplies  9.20 9.06 Owner None  
 Toolsandequipment 11.41 25.97 Owner None  
 Computer  3.97 7.99 Owner None  
 Vehicle  - - Owner None  
 Toolsandequipmentduringinstallation 35.04 0.43 Owner None  
  Total	 59.62	 43.45	


 AsofDecember31,2021,certainequipment itemshavebeen fullydepreciatedbutare
stillinuse.Thebookvaluebeforedeductionofaccumulateddepreciationofsuchassets
amountedtoapproximately841millionbaht(2020:814millionbaht).


	 	 	 	 	 2)	 Intangible	assets	

 AsofDecember31,2021,andDecember31,2020, theCompanyhas intangibleassets
such as license fees for programs related to contact center services and computer
softwarewithanetbookvalueof28.43millionbahtand32.11millionbahtoraccounted
for2.8%and4.6%oftheCompany’stotalassets,respectively.





02�From 56-� One Report 202� 
One to One Contacts Public Company Limited

	 	 	 	 	 3)	 Trademark	 	
 AsofDecember31,2021,theCompanyownstheservicemarksasfollows:


	 No.	 Trademark	 Service	mark	 Mark	registration	 Protection	
	 	 	 	 number	 period	

 1. Category38 บ47696 26June2029
  Radioinformationtransmissionservice
  andcommunicationequipment,
  equipmentrentalandcommunication
  equipment    
 2. Category38 บ47697 26June2029
  Radioinformationtransmissionservice
  andcommunicationequipment,
  equipmentrentalandcommunication
  equipment    
 3. Category36 บ47698 26June2029
  TelesalesInsuranceAgentServices
      
 4. Category36 บ47699 26June2029
  TelesalesInsuranceAgentServices
      
 5. Category37 บ41723 27September2027
  Computerinstallation,repair,
  maintenanceservices    
 6. Category37 บ41724 27September2027
  Computerinstallation,repair,
  maintenanceservices    
 7. Category37 บ41726 27September2027
  Computerinstallation,repair,
  maintenanceservices    
 8. Category37 บ41727 27September2027
  Computerinstallation,repair,
  maintenanceservices    
 9. Category37 บ41728 27September2027
  Computerinstallation,repair,
  maintenanceservices    
 10. Category35 บ39781 27September2027
  BusinessManagementServicesand
  Productsdistribution    
 11. Category38 บ39782 27September2027
  Equipmentrentalandcommunication
  equipment    
 12. Category41 บ39780 27September2027
  Providetrainingforemployeesboth
  on-siteandoff-siteservice    
 13. Category41 บ39778 27September2027
  Providetrainingforemployeesboth
  on-siteandoff-siteservice    
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	 No.	 Trademark	 Service	mark	 Mark	registration	 Protection	
	 	 	 	 number	 period	

 14. Category37 บ41725 27September2027
  Computerinstallation,repair,
  maintenanceservices    
 15. Category38,42 201101540 12June2027
  Telecommunicationinformationservice,
  Provideservicesaccordingtotheneeds
  ofindividualsandsociety.    
 16. Category42 201114861 19November2028
  Listofgoods/services,Informationof
  TechnologyTechnicalServices,
  ComputerProgramTechnicalServices    
 17. Category38 201114862 19November2028
  Product/Servicelistcommunicate
  throughchattingchannelontheInternet,
  onlinecommunication    
 18. Category42 201114863 19November2028
  Listofgoods/services,Informationof
  TechnologyTechnicalServices,Computer
  ProgramTechnicalServices    
 19. Category38 201114864 19November2028
  Product/Servicelistcommunicate
  throughchattingchannelontheInternet,
  onlinecommunication    

	 	 	 	 	 4)			Important	contract	

 Officebuildingleaseagreement
 AsofDecember31,2021,theCompanyhasabuildingleaseagreement.Thedetailsare

asfollows.

	No.	 Location	 Counterparties	 Contract		 Contract	
	 	 	 	 period	 expiration	date	

 1. SoftwareParkbuilding,27thFloor VILAILUCKINTERNATIONALHOLDING 2Years 30April2023
   COMPANYLIMITED    
 2. SoftwareParkbuilding,10thFloor NationalScienceandTechnology 3Years 31July2024
   DevelopmentAgency(SoftwareParkbuilding)    
 3. SoftwareParkbuilding,6thFloor NationalScienceandTechnology 2Years 31July2024
  (ZoneF,G-2,H-2,I) DevelopmentAgency(SoftwareParkbuilding) 11Months   
 4. SoftwareParkbuilding,12thFloor NationalScienceandTechnology 2Years 31July2024
  (ZoneB,C,E,F,G) DevelopmentAgency(SoftwareParkbuilding) 11Months   
 5. SoftwareParkbuilding,12thJFloor NationalScienceandTechnology 2Years 31July2024
   DevelopmentAgency(SoftwareParkbuilding) 10Months
    16Days   
 6. SoftwareParkbuilding,12thIFloor NationalScienceandTechnology 2Years 31July2024
   DevelopmentAgency(SoftwareParkbuilding) 9Months
    16Days   
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1.3 Shareholding Structure of the Group
	 1.3.1	Shareholding	Structure	of	the	Group	



Note:One toOne (Cambodia) Company Limited ended its operations on January 31, 2022 (currently in the process

ofliquidation)



 7. SAMARTEngineeringbuilding SAMARTcorporationpubliccompanylimited 1Year 31July2022
  (Rangsit)     
 8. ThaiSribuilding PalangmitTransportCo.,Ltd. 3Years 30September2024
 9. Regenthousebuilding Rajdamribuildingcompanylimited 3Years 15May2024  
 10. Buriramcastle SIVABANAcompanylimited 3Years 31December2023

	 	 	 	 	 •	 Recommendations	in	Principles	and	Associated	Companies	

 Thecompanyhasthepolicytoinvestinbusinesseswithhighgrowthprospects.Havea
certain incomeandhasa levelof risk that isappropriate for the returnon investment.
However, the approval of such investment must be following the Notification of the
CapitalMarket SupervisoryBoard, Re:Criteria for Significant TransactionsQualifying as
AcquisitionandDisposalofAssets.AndtheannouncementoftheBoardofGovernorsof
the Stock Exchange of Thailand, Re: Disclosure of Information and Acts of Listed
CompaniesConcerning the Acquisition or Disposition of Assets BE 2547, inwhich the
Companywilldeterminethemanagementpolicyaswellassendingrepresentativestojoin
asdirectorsinproportiontotheirshareholdingandattendthemeetingasashareholder.
The Company’s representative has to vote at the meeting under the guidelines or
directionsconsideredbytheBoardofDirectors.


	 	 	 	 	 •	 Information	about	the	asset	being	appraised	and	appraised	price	

 The Company and the subsidiaries do not have any asset appraisals during the year
2021.


	 	 	 	 	 •	 Projects	that	have	not	yet	been	delivered	

 -None-

	No.	 Location	 Counterparties	 Contract		 Contract	
	 	 	 	 period	 expiration	date	




0�0 From 56-� One Report 202� 
One to One Contacts Public Company Limited

GeneralInformationofthesubsidiary

	 No.	 Company	name	 Business	type	 Capital	 Ordinary	 All	shares	held	
	 	 	 	 registered	 share	 by	the	company	
	 	 	 	 	 issued		 Shares	 %	
	 	 	 	 	 (shares)	 amount	
 
 1. OnetoOneProfessional Providepersonnelmanagement 5.0 500,000 499,997 99.99
  CompanyLimited consultingservicespersonnel Millionbaht
  99/9Moo.4SoftwarePark recruitmentandcallcenterand
  building27thfloorChaengwattana customerrelationsbusinessescleaning
  Rd.Klongklue,Pakkred, servicedebtcollectionbusinessand
  Nonthaburi11120 traininginstitutions
  Tel.0-2685-0000      
 2. InnohubCompanyLimited Provideresearchservices,software 50.0 300,000 299,997 99.99
  99/9Moo.4SoftwarePark developmentanddigitalinnovation Millionbaht
  building27thfloorChaengwattana developmentservices
  Rd.Klongklue,Pakkred,
  Nonthaburi11120
  Tel.0-2685-0000      
 3. OnetoOne(Cambodia) Providecallcenterandcustomer 600,000 120,000 120,000 100
  CompanyLimited relationsservicesandinstallation USD
  18-E4,4thfloor,TheIcon ofaturnkeycallcentersystem
  ProfessionalBuilding,216, ServiceinCambodia
  NorodomBlvd.,TonleBassac,
  Chamkarmorn,PhnomPenh,
  KingdomofCambodia
  Tel.(855)23-932-222
  Fax(855)23-932-223
   


1.3.1	Persons	who	may	have	conflicts	of	 interest	hold	shares	 in	subsidiaries	or	associated	companies	 in	

aggregate	more	than	10	percent	of	the	number	of	shares	with	voting	rights	
-None-


	 1.3.2	Relationship	with	the	group	of	major	shareholders	

-None-
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	 1.3.3	Shareholders	
Thelistofthefirst10majorshareholdersoftheCompanyasofFebruary28,2022,areasfollows:


	 No.	 Shareholders	 Share	amount		 Shareholding		
	 	 	 (shares)	 (Percent)	

 1. Majorshareholders1) 268,069,487	 	 47.88	
	 	 - Mr.Boon-aueChitthanom 140,089,487  25.02
  - Mr.NattapongSeetavorarat 92,000,000  16.43
  - Mr.ViratAnurakpuitti 11,980,000  2.14
  - Ms.KanokratWongpapairoj 24,000,000  4.29	 		 	
 2. Mr.PinyoRukaphanmethee  42,038,800  7.51 
 3. Ms.KittiyaUtokyota  35,619,200  6.36 
 4. MR.SathapornPhothong  29,516,600  5.27 
 5. Mr.KajonsitSingsansern  14,000,000  2.50 
 6. Mr.BoonlerdIewpornchai  13,195,000  2.36 
 7. Mr.ApisitHonglawan  12,715,000  2.27 
 8. Ms.SumitraRathanapuchpong  10,000,000  1.79 
 9. UOBKAYHIANPRIVATELIMITED  10,000,000  1.79 
 10. Mrs.NawapornRattanachaikanon  6,696,800  1.20 
    10Majorshareholders 441,850,887  78.90 
    Minorityshareholder 118,149,108  21.10 
    Total	 	559,999,995	 	 100.00	

Note: InformationfromThailandSecuritiesDepositoryCo.,Ltd.asofFebruary28,2022
1) Mr.Boon-aueChitthanom,Mr.NattapongSeetavorarat,Mr.ViratAnurakpuitti andMs.KanokratWongpapairoj asagroup

actinginconcertaccordingtotheannouncementwiththesubjectdefiningarelationshiporbehaviourthatcharacterizesan

actionwithanotherpersonandcompliancewithSection246andSection247.



1.4 Registered capital/Paid-up capital/No. of shares
 The companyhas a registered capital of 840,000,000baht, divided into 840,000,000ordinary shareswith apar

value of 1 baht per share. Paid-up registered capital 559,999,995 baht. Listed on the Market for Alternative
Investment(MAI)onMay15,2014.



1.5 Issuance of other securities
 The Company has issued warrants OTO-W1 in the amount not exceeding 280,000,000 units to the existing

shareholders of the company. According to shareholding proportion (Rights Offering) free of charge at the
allocation ratio of 2 existing ordinary shares to 1 unit of warrants OTO-W1 according to the resolution of the
Extraordinary General Meeting of Shareholders No. 1/21, dated September 20, 2021, with details of warrants
OTO-W1insummaryasfollows:


Numberofwarrants 279,998,669Units
Numberofsharesthatcanbeexercised 279,998,669Shares
Warrantallocation Allocatedtotheexistingshareholdersofthecompanyfollowingtheir

respective shareholdings (rights offering) in the ratio of 2 existing
ordinarysharesper1unitofOTO-W1warrantsaccordingtothe list
of shareholders entitled to be allocated OTO-W1 warrants (record
Date)asofNovember22,2021.
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 Exerciseofrightsunderwarrants
	 1.	 Schedule	for	the	purchase	of	newly	issued	ordinary	shares	

 WarrantholdersofOTO-W1canexercise their rightsunder thewarrants2 timeson thedate theOTO-W1
warrantsexpire1yearand6months,which isonMay31,2023,and thematuritydateof thewarrants.3
years from the date of issuance of the warrants, which falls on November 29, 2024 (Due to Saturday,
November30,2024,fallsonaholiday)


	 2.	 Exercise	of	rights	to	purchase	newly	issued	ordinary	shares	

 WarrantholdersOTO-W1canexercisetheirrighttopurchaseallorpartoftheordinarysharesforwarrants
OTO-W1 remaining and not exercisedwithin the exercise date theCompanywill assume that theOTO-W
warrantholderdoesnotwanttoexercisetherightunderthesaidOTO-W1warrantanditshallbedeemed
thattheOTO-W1warrantisinvalidwithoutexercise.


	 3.	 Period	for	notifying	the	intention	to	exercise	the	right	

 WarrantholdersOTO-W1whowish toexercise the right topurchase theCompany’sordinarysharesMust
notifytheintentiontocontinuethecompanybetween8.30a.m.and4.00p.m.oneverybusinessdayofthe
Company within 5 business days before each exercise date. If the exercise date falls on the Company’s
holidaySuchexercisedateshallbepostponedtothelastbusinessdaybeforethedateofsuchexercisedate.
exceptforthelastexerciseofintentMustexpresstheirintentiontoexercisetheirrightsnotlessthan15days
beforethelastexercisedate.



1.6 Dividend policy
	 Company	Policy		
 The company has the policy to pay dividends to shareholders at the rate of not less than 50 percent of the

company’s net profit after deducting various reserves. All types as stipulated in the Company’s Articles of
Associationandbylaw.However,thedividendpaymentwilldependontheinvestmentplanandtheexpansionof
thecompany’sbusiness,includingthenecessityandothersuitabilityinthefuture.


 Inaddition, theconsiderationofdividendpayment fromprofitsarising from thedisposalof investmentsor fixed

assets incurred in the Company or its subsidiaries is at the discretion of the management and the Board of
Directorswhethertopaydividendsornotandhowmuch.Itwillbeconsideredfromthecompany’sinvestmentand
businessexpansionplans.Includingthenecessityandothersuitabilityinthefuture.


	 Subsidiary	Policy	
 ThedividendpaymentpolicyofthesubsidiaryisatthediscretionofthemanagementandtheBoardofDirectors

whethertopaydividendsornotandhowmuchItwillbeconsideredfromthecompany’sinvestmentandbusiness
expansionplans.Includingthenecessityandotherappropriatenessinthefuturebyadheringtoandcomplyingwith
thesamepolicyastheCompany.
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2.  Risk Management 


2.1 Policy & Risk Management Plan
 TheBoardofDirectorsappointstheRiskManagementCommittee.Itconsistsofatleast3memberschosenfroma

numberofdirectorsofthecompany.TheBoardofDirectorswillconsiderappointingqualifiedmemberstobethe
ChairmanoftheRiskManagementCommittee.ThereisameetingoftheRiskManagementCommitteetoconsider
newrisksthatmayarise.Also,reviewtheexistingrisklevelthathasalreadybeensetatleasttwiceayear.


 Inthisregard,theCompanyhasestablishedapolicyforriskmanagementandareregularlyreviewedtokeepup

with thechangingeconomicandpoliticalsituations.Thepolicy formanagingriskshas includedmeasures in the
preventionandmanagementofrisks.TheRiskManagementCommitteekeepmonitoringasfollowingitems:


1. Considertheriskmanagementplanandtheorganizationalriskthatthemanagementhasassessedandrated

therisklevel.Includingconsideringtheimpacttobeatanacceptablelevelorreducethelikelihoodthatitwill
happen in the future.Toensure that the riskmanagementplan isconsistentwith theCompany’sbusiness
plansandgoals.

2. Followupandreviewtheimplementationoftheriskmanagementplansetbythemanagement.Thisensures
thatthecompanyhasasystematicandefficientriskmanagement.

3. ReviewtheRiskManagementCommitteeChartertoensurethatitisappropriatelyconsistentwiththecurrent
situation.


 RiskManagementCommitteeiscertainthatthecompanyiscontinuousandsystematicriskmanagementincluding

proceedingwithcaution,prudenceandefficiency.Thiswillresultinthecompany’sbusinessoperationsachievethe
goals.



2.2 Organizational Risk 
	 1.	 Risk	of	Competition	and	economic	conditions	

 The companymaybe exposed to regional competition riskswhenever competitors are large companies in
neighboringcountriesorothercountriesmayenterthemarketinThailandcausingmorecompetitorsandmay
loseworkerinthebusinesstocompetitors.Thiswillcausethecompanytohavehighercostoftrainingand
staff development. Also,mayhave salary costs andhigher compensation for employees. In addition, if the
customer that the company currently serves, there is a parent company that the competitor has already
served. The Company’s customersmay change to use the servicewith the same service provider as the
parentcompany.


 Thecompanybelievesthattheservicesareofinternationallyacceptedstandardsandabletomeettheneeds

of customers very well, which is a very important factor that makes customers realize the benefits. The
companyprovidesservicesthatareinternationallyacceptedstandards.Includingavarietyofservicestodivide
theriskandgivesthecompanytheabilitytocompeteandbeabletomakeprofitsinthechangingeconomic
conditions.


	 2.	 Risk	of	technology	changed	

 Thechangeincurrenttechnologyhasmadethebehaviorofconsumerschangeevenmoretowardsthedigital
age.Therewillbemoredemandfornon-voiceorself-serviceifthecompanyisunabletoadjusttheserviceto
support technology and change in consumer behavior. This may affect the service, not meeting the
requirementsandthereisagreaterriskoflosingcustomers.


 Therefore,thecompanyhasadjustedtheservicetomeettheneedsofconsumersbyfocusingonproviding

non-voice services, social media communication (Social Media) and software development to support the



0�� From 56-� One Report 202� 
One to One Contacts Public Company Limited

changeofvarioustechnologies.Accordingtocustomerrequirementsincludingprovidingcleaningserviceswith
modern robots to reduce costs and increase operational efficiency for customers. The Company has
organized training courses to develop employees to be able to provide both Voice & Non-Voice Service
effectivelyandcancreateanimpressionofservicetocustomerscontinuously.


	 3.	 Risk	of	employee	turnover	who	has	skill	&	experience	with	contact	center	

 Company’s business need employee with Communication & Service skills and the management of many
interpersonal relationships. In addition to providing customer service in some projects Customer Relations
Officer will require specialized skills and knowledge. The company focuses on employee development in
training to continuously enhance skills to be able to serve customers in accordance with operational
standards.Therefore,thelossofexperiencedemployee,thisisareasontoaffectabilitiesandskillsgoaway.
Also, may affect the manpower in the service causing the company to have a high cost of personnel
managementincludingthecompanytakestimetodevelopnewreplacementemployeetobeabletoreplace
theresignedemployee.


 Thecompanyhasmeasurestoreducetheriskoflossofimportantemployeebyplanningtherateofreserve

employee tosupport the turnover rate. Inordernot toaffectbusinessoperations includingwagemeasures
competitivelevelsofcompensationandbenefits,andcareergrowthplansareinplacetoprovideincentivesto
workandreducetheriskofemployeeturnover.


	 4.	 Risk	of	Covid-19	

 TheCovid-19epidemicsituationhasaffectedallbusinesssectorsunable tooperateorprovideservicesas
usualandsomebusinesseshavetointerrupttheiroperationswhichaffectsemployment.TheCompanyisone
ofthebusinessesthataredirectlyandindirectlyaffected,buttheCompanyhaspreparedanemergencyplan
everyyear,abackupsitehasbeensetupinoperation(DRsite),andtheCompanyhasorganizedaproject
Work Anywhere, allowing Agent staff to work on-site previously. Therefore, the company canmanage the
incidentinatimeandsetmeasurestopreventthespreadofCovid-19andhassetguidelinesforBackOffice
employeestobeabletoworkfromhome(WorkfromHome)toreducethespreadofthediseaseandtake
intoaccountthesafetyofemployees.


 Inaddition,thecompanyhasdevelopedaBusinessContinuityPlan(BCP)andworkinggrouptomitigatethe

impactofasevereepidemicemergency.EmployeesareunabletoperformdutiesattheCompany’sofficebut
still able to provide continuous customer service and operations within the company continue to operate
efficiently.


	 5.	 Risk	of	Climate	Change	

 Climatechangerisksarearisktobusinessgrowthitisimperativethatbusinessesbeawareofclimaterisks,
andanimportantissuetoconsideristheimpactoftherisksandhowbusinessescanadapt&continueto
growunder thisrisk,companiesare focusingonclimatechangeandminimizingtheir impact.Thecompany
itselfneedstodoitstepbystepwithunderstandingwithriskassessment,includingthelikelihoodofimpacts
whichisanimportantelementthatcanhelpreducesuchproblems.


 Climateriskneedstobeincludedasafinancialriskbecauseitcanaffectbusinessmodelsforlongtermcash

flow and profitability it also affects the valuation of assets and business value aswell. The organization’s
awareness of the risks and opportunities of climate change through financial reporting, this will allow the
organizationtoallocatefundsmoreefficientlytoreducerisksbuildcapacityandincreasethefinancialstability
oftheorganization.


 Asa result, thecompanyneeds toprepareanadaptationplan, findways todevelopand implementa risk

assessmentinthecontextofclimatechange.Thiscanbeusedtohighlightcurrentandfutureclimatechange
risks, for example to reduce the use of paper in some unnecessary processes and use of energy-saving
technologiesinvariousformsusedinthedataanalysisprocess.



0�5From 56-� One Report 202� 
One to One Contacts Public Company Limited

3. Sustainable Business Development  


3.1 Sustainable Development Policies and Goals
 OneToOneContactsPublicCompanyLimitedplacesgreatimportanceonrunningthebusinesswithadeepsense

of social responsibility, responsibility to the environment and upholding good corporate governance for the
sustainabilityofthebusinessandsocietyasawhole.Moreover,inadditionaltotheongoingCSRactivitiessuchas,
promoting innovation, charity eventsanddonations, theCompanyhasmadeagenuineeffort andproceeded to
establish a working group on social and environmental responsibility for the sustainability of the business. The
BoardofDirectorsapprovedtoestablishtheSustainabilityDevelopmentCommittee(SDCommittee), thequorum
consists of directors, company executives and/or qualified candidates to define policies and actions plans for
sustainabledevelopmentthatareconsistentwiththeCompany’soperationswithregardtotheeconomic,society
and theenvironment.Aswellas,promotingandsupporting theactivitiesof theCompany, includingsupervising,
reviewing andmonitoring the operations, assessing the effectiveness of policy implementation and reporting the
resultstotheBoardofDirectors.Furthermore,inordertoachievesustainablebusinessdevelopment,theBoardof
DirectorshasapprovedsustainabledevelopmentpoliciestoactasguidelinesfortheBoardofDirectors,company
executivesandemployeestoadhereto,asfollows:


	 Sustainable	Development	Policies	

1) Conductbusinessonthebasisofgoodcooperategovernance,beingsociallyandenvironmentallyresponsible,
and conduct activities related to sustainable development by taking into account the benefits to all
stakeholders.

2) Createacorporateculturethatencouragesallemployeestobeconsciousoftheirworkdecisions,avolunteer
spiritandthewillingnesstodevotetheeffortandtimeforthebenefitsofthecommunity.

3) Promote and educate company employees to be knowledgeable on the guidelines for sustainable
developmentandbeingsociallyandenvironmentallyresponsible.

4) Encourageandpromoteprojectsandactivitiesrelatedtosustainabledevelopment,environmentalandsocial
responsibility.



3.2 Managing the impacts and effects on stakeholders in the business value 
 chain (Value Chain) 
 To achieve sustainable development, the company is managed according to the principles of good corporate

governance,takingintoaccountallstakeholdersandreviewedandprioritizedthesustainabledevelopmentissuesto
takeappropriateactions.Thepoliciesandactionplanstakenforthebenefitofstakeholdersarelistedasfollows:


	 Stakeholder	 Policies	and	Strategies	
Customers Developcontemporaryproductandservicesofhighqualitywitha fairprice tomeet thediverse

demandsoftheconsumer,aswellas,strengthenandmaintainapositiverelationshipbetweenthe
Companyandcustomers.

Employees Respect the personal rights of employees, fair employment practices, develop employees’
knowledge and skills, provision of in-house and external training and education. Look after the
occupationalsafety,healthandhygieneoftheemployeesandprovideappropriatewelfare.

TradePartners Systematicallyprovidegoodsandserviceswiththehigheststandardsbasedontradingconditions,
thecontractandbusinessethics.

Shareholders Conductbusinessinaccordancewiththeprinciplesofgoodcorporategovernanceandequitable
treatmentforthehighestbenefitsofshareholders.

Creditors Strictlyfollowtheagreementsoranyspecificconditionsagreedbeforehand.
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SocietyandCommunities Provide support, build and strengthen relationships, cooperate in sustainable community
development.Cultivateanethicalconscienceamongtheemployeesofthecompanytorealizethe
responsibilitytothesocietyandcommunitythroughcommunicationandinternalactivities.

Environment Conductbusinesswithdeliberationforenvironmentalconservationandsafetystandards.Promote
activitiespreservingnatureandcampaigns toconservenatural resources,developingknowledge
andtrainingtoemployeesregardingenvironmentalconversation.

Competitors Conductallbusinessaffairsadheringtofaircompetitionrulesandpromotefreetrade.


3.3 Environmental Sustainability Management
3.3.1	Environmental	Policies	and	Practices	
 TheCompanyrealizesitsdutiesandresponsibilitiestowardstheenvironment.Adheringtothefollowingprinciples:

1) Conduct business with deliberation for environmental conservation and adhering to safety management
standards. Upholding the values of being a good and responsible citizen, compliance with the rules and
regulations.

2) Social responsibility in the management and use of resources, raw materials, financial capital, human
resourcesandenergy.

3) Promoteactivitiespreservingnatureandcampaignstoconservenaturalresources.

 TheCompanyhaspoliciestopromoteknowledgeandtrainingforemployeeswithinthecompanyonenvironmental

issuestoinstilltheconscienceandperformanceofdutiesadheringtovaluesinenvironmentalresponsibility.
1) The Company raises awareness for the conservation of the environment and natural resources through

activitiesthatemployeeshavetoconsistentlyparticipatein.
2) TheCompanysupportsenvironmentalconservationtosocietyandvariousorganizations,aswellas,distribute

informationaboutenvironmentalconservationtocreateapositiveimageabouttheCompany’senvironmental
sustainabilitymanagement.

3) TheCompanyhasapolicy toencourageand instill environmental responsibilityamongemployees, to raise
awarenessontheimportanceofcaringfortheenvironmentbyprovidingcontinuoustrainingandknowledge
tosupportcreatinganeffectiveenvironmentalmanagementsystem.


3.3.2	Progress	Report	on	Environmental	Sustainability	Management			
 In2021,thecompanyhasconductedcampaignsandraisedawarenessamongemployeesonthesustainableuse

ofresourcesandorganizedactivitiestopromoteenvironmentalconservationasfollows:

	 OTO	Project	-	Reduce,	Recycle,	Reuse	for	the	World	We	Love	
 TheCompanycreatedtheOTOProjecttohelpreduce,recycleandreuseresourcesforourworld.TheCompany

recognizesthecrucialissueoftheincreasinggreenhousegasemissionsandtherefore,hassetupacampaignfor
theemployeestotakepartintoreduceemissionsofgreenhousegases.Theactivitystartsclosewithemployees
takingmeasurestosavewater,electricityandseparatingwastebeforedisposal,reusing,recycling,andbyraising
awarenessandeducatingemployeesonthesustainableuseofresources.

	 Stakeholder	 Policies	and	Strategies	
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3.4 Sustainability Management in Social Dimensions
3.4.1	Policies	and	Guidelines		
 The Company operates its business strictly adhering to the 9 principles within the Sustainability Development

Policies.Asaresult,theCompanyanditssubsidiarieswerenotinvestigatedorintheprocessofbeinginvestigated
by any relevant authorities within the past year, and have not violated any rules and regulations under any
circumstances.


 The Company has established policies and guidelines on anti-corruption, the details can be viewed at ‘Anti-

Corruption, Corruption,’ and to follow the action framework as the necessary steps to participate in Thailand’s
PrivateSectorCollectiveActionCoalitionAgainstCorruption(CAC)inthefuture.Concurrently,theCompanyalso
adherestothesustainabilitydevelopmentpoliciesforlistedcompaniesoftheSecuritiesandExchangeCommission
(SEC)andtheStockExchangeofThailand(SET).Theaforementionedpoliciescovervariousissuesasfollows:
•	 PoliticalNeutralityandPoliticalContributions
•	 DonationsandGrants
•	 Receivingandofferinggifts,assetsoranyotherbenefits.


Inaddition,theCompanyhasestablishedguidelinesforanti-corruptionpracticesasfollows:
•	 RiskAssessmentandRiskManagementProcesses
•	 Prevention
•	 Trainingandcommunicationagainstcorruptpractices
•	 Reportingchannelsoncorruption
•	 Supervise,monitorandevaluatetheimplementationofanti-corruptionpolicies


 The Company has provided a channel to receive suggestions and complaints, including the procedures and

methodsfor“reportinginformationandtheprotectionofwhistleblowers.”TheCompanydisclosedthepolicies,the
Company’sethicalbusinessmanual,andtheprocedurestomakereportsarepublishedonthecompany’swebsite
aswww.onetoonecontacts.com.


 Furthermore, topreventcorruption theCompanyhasasystemof internal control and riskmanagement. Further

detailsareinthelistedinthe“InternalControl,RiskManagement,andAnti-Corruption”section.

3.4.2	Overall	Operations	in	Social	Dimensions	
•	 Corporate	Respect	for	Human	Rights	
 TheCompanyplaces importanceonupholding thehumanrights,promoteandrespect individual rights, freedom

andequality.TheCompanydoesnotsupportdiscriminationinanyshapeorform,basedongender,socialstatus,
etc.andstronglyprohibitschildlabor/forcedlabor.


 TheCompanyadherestothehumanrightsprinciplesasacommonpractice.Allemployeesshallnotundertake

any action or shall by nomeans support any action violating human rights. Moreover, the Company will raise
awarenessandknowledgeonthehumanrightsofeachindividualtotheemployeesofthecompanytoupholdand
abideby,andhasestablishedpoliciestopreventaninfringementofhumanrightsasstatedintheBusinessEthics
Manualtoactasguidelinesforcompliance,asfollows:


	 Personal	rights	and	freedom:	

o Policiesforthesecurityandprivacyofemployee’spersonalinformationtobekeptsafeandsecure,andshall
notbesentordisclosedtounauthorizedparties.

o Disclosureortransferofpersonalinformationonlyupontheowner’sconsent.
o An individual may exercise his/her rights or liberties as long as it does not infringe upon the rights and

libertiesofothers.
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	 Equal	treatment:	
o All employees must be treated equally and there shall not be any discrimination against race, nationality,

language,religion,gender,ageandeducation.
o Allemployeesmusttreateachotherwithrespectandshallbehaveappropriatelyinaccordancewiththerules,

regulations,Companycultureandmaintainapositivecompanyimage.
o TheCompanygivesemployeestheopportunitytoshowcasetheirabilitiesandtheirfullpotential.Consequently,

theCompany shall provide appropriate remuneration pursuant to the company’s regulations and provide the
opportunityforemployeestofurthertheireducation,aswellas,shorttermandlongtermtrainingcourses.

o Deliberationrelatedtothehiringandjudgmentofperformancemustbeaccurateandfair.
o In the process of working, employeesmust refrain from expressing opinions related to physical andmental

differences,race,nationality,language,religion,gender,age,educationoranymattersthatmayleadtoconflict.
o Contributetoensureaworkenvironmentfreeofoppressionandinjustice.
o Employeesmustshowrespectandtoleranceoneachother’sopinions.


•	 Fair	Labor	Practices	
 TheCompany tookactions tocreateasafeandahygienicworkplace, implementemploymentconditionswhich

adheretothefundamentallaborlaws,continuallyenhanceanddeveloptheskillsofemployeestohelpemployees
achieveabetterqualityoflife.


 TheCompany recognizes that employees are the company’smost valuable asset, and it is themost important

factor inthecompanyachieving itsgoals.TheCompanymustrespectandabidebythe laws,moralandethical
principlestocreateafair,sustainable,andpeacefulsociety.Therefore,theCompanyprovidesfaircareandequal
treatment of employees, with regards to the opportunities, remuneration, the appointment, transfer, and proper
welfareplansinvariousaspectsasfollows:
1. Company commits to and respect the employees’ right to work in compliance with the human rights

principles.Additionaldetailsareprovidedunder thesubjectof“CorporateGovernance,”under the topicon
“BusinessEthics”intheitem“Non-ViolationofHumanRightsPolicy.”


2. Establisheda“Compensation&BenefitsPolicy”factoringinemployeemotivationinperformingtheirworkand

dutiesandestablishingafairandimpartialsystem.Anassessmentandevaluationofemployeeremuneration
orcompensation,appropriatewiththelevelofdutiesandresponsibilitiesheld,inlinewiththebusinessandat
aratethatiscompetitiveorequivalenttoothercompanieswithintheindustry.


 TheCompanyisconfidentthatthebenefitsandcompensationpoliciesarebothcomplianttotheregulatory

standardsandarefairwithregardstothestandardmarketrates,natureofthework,short-termandlong-term
performanceofthecompanyandaccountingfortheabilityofthecompanytoprovideremuneration,aswell
as, provide opportunities for employees to make suggestions about their work environment, where such
suggestionsorcomplaintswillbe takenseriously tomakechangesandcreateahealthyworkenvironment
andpositiverelationshipbetweenemployeesandtheCompany.


 Foremployees’welfare,theCompanyprovideslifeinsurancepoliciesforemployeeswhichcoversallcasesof

illness, accident, and death. Including, annual health checks, provident fund for employees’ stability, social
security,andprovisionofloansincaseofaccidentorillness,allowanceinthecaseofthedeathofoneselfor
afamilymemberandfitnessandgymfacilities.Additionaldetailsareprovidedunderthesubject,“Corporate
Governance,”underthetopicof“7.5HumanResources”intheitem,“EmployeePolicies.”


3. Establisha“safetyandhygienepolicy,”wherebythecompanyputinplacepoliciesandsystemsforthesafetyand

hygieneofemployees incompliancewith the regulations,and takingappropriatemeasures toensure thesafety
and hygiene of employees. In addition, the Company provides medical examinations, basic medical services
(medicines,etc.),annualhealthcheckupsandpoliciesfortheenrichmentofemployeehealth,asfollows:
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•	 Provisionofvaccinationsagainst4strainsof influenzaataspecialpriceforemployees.Safetypoliciesand
practices, such as appointing safety officers, training and raising awareness about occupational safety and
healthwithintheworkingenvironment.Annualfireevacuationdrills,fingerprintscanningsystemstoenterand
exitcompanypremises.Additionaldetailsareprovidedunderthesubject,“CorporateGovernance,”underthe
topicof“BusinessEthics”intheitem,“EmployeePolicies.”


4. Establish“HumanResourcesManagementandDevelopmentPolicies,”bydefiningthestrategiesandpolicies

focusingonincreasingmanagementefficiencyanddevelopmentofhumanresourcestoadapttothebusiness
environmentandtechnologicalchangesinbusinessoperations.Thedetailsarelistedasfollows:


1. HumanResourcesManagementPolicy

o Manpowerplanningpolicy
o RecruitmentandSelectionPolicy
o PerformanceDevelopmentPolicy
o HumanResourcesManagementandDevelopmentInformationSystemsPolicy
o RemunerationandBenefitsPolicy
o EmployeeRelationsandEngagementPolicy
o EmployeeInnovationAdvancementPolicy


2. HumanResourcesDevelopmentPolicy

o CareerDevelopmentPolicy
o EmployeeTrainingandDevelopmentPolicy
oKnowledgeDevelopmentandManagement
o TalentManagementPolicyandSuccessionPlanning


 AdditionaldetailsregardingHumanResourcesManagementandDevelopmentPoliciesaredisclosedunderthe

subject, “Management Structure,” under the topic, “Human Resources” in the item “Human Resources
ManagementandDevelopmentPolicies.”


	 •	 Development	of	Employees’	Quality	of	Life	

 TheCompanyrecognizesthatemployeesarevaluableandessentialtoanorganization’ssuccess.Therefore,
theCompanyplaceshugeimportanceonthedevelopmentofemployees’qualityoflifeandwork-lifebalance.
Throughout2021,theCompanyhascarriedoutvariousactivitiesforemployeestoparticipateinandenjoyas
follows:


	 1.	 Happy	Workplace		

 TheCompanyhasorganizedactivitiesobservingvarious festivals foremployees toparticipate inandenjoy,
suchas, ‘FashiononFriday,’whichstipulates that there is adresscode that employeesare suggested to
dressto,andsharethehappinessthroughoutvariousfestivals.Suchas,Valentine’sDay,Songkran,Halloween,
Christmas,Father’sDay,Mother’sDay,giftexchangingonNewYear’sDay,andprovidingspecialdeals for
employees.Theseactivitiesaredesignedtoaidintheemployees’wellbeingandhealth.
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	 2.	 Take	care	of	employees	through	illness,	accident,	childbirth	or	loss	of	life		
 The Company took care of employees at all times, visiting employees experiencing illness, accidents or

childbirth, and providing gifts and encouragement to employees. Including, expressing condolences to the
employeeandfamilymembersincaseoflossoflife.



	 3.	 Ordination	Benefit		
 The company has supported the ordination of employees, supporting the ordination expenses andmaking

meritalongsidetheemployee.


	 4.	 Donation	of	COVID-19	Vaccine		
 TheCompanyplacesimportanceonthehealthandwellbeingofitsemployees.Therefore,itprovidesCOVID-

19vaccinationsforallemployees,freeofcharge.


	 5.	 “Club	Mind	Friend”	Project							
 The Company organized, “ClubMind Friend” project for stressed employees to participate in and consult

directlywithapsychiatristtoreceiveadvice,andhelpreduceanxietyorstress.
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	 6.	 Activities	To	Help	Society		
 TheCompanyhasorganizedactivitiestogivebacktosociety,donationofclothestothosefacingdifficulties,

donating lotteries to raise money for those who are disabled to earn somemoney to make sandalwood
flowers,donatingcalendarstobeusedforBrailleandgenerateincomeforthevisuallyimpairedbyorganizing
massagesfromthevisuallyimpaired.



	 7.	 Campaigns	for	COVID-19	Prevention	Measures	in	the	Company		
 The Company places huge importance on the prevention of the spread of COVID-19, and established

measurestopreventofspreadoftheepidemicandraisedawarenessontheimportanceofbuildingimmunity.


	 8.	 Annual	health	checkup	
 TheCompany pays attention to thewellbeing and health of its employees and arranges an annual health

checkupfortheemployees.


	 9.	 Best	Performance	Awards	
 The Company evaluated employees’ performances and awarded those who excelled and received high

performancescores.
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	 10.	 Creating	a	good	working	environment		
 The Company has created a good and proper work environment, and believes that a good working

environmentwillraiseemployeemorale,raisingmotivationandefficiency.


	 11.	 Public	Relations	Channel	
 TheCompanyhasvariouspublicrelationschannelstodistributeinformation,suchas,Line:OTOFamily,FB:

OTO society, email andpublic relation forums. In addition, theCompany has prepared a bulletin board to
publicizecommendationstomaketheemployeesproud.



•	 Consumer	Responsibility		
 TheCompanyplacesgreatimportanceonproductdevelopment,providingqualityserviceandsafety.

 TheCompanyemphasizesoncreatingqualityproductsandservices,andbelievesinachievingconsistentcustomer

satisfactionandconfidence.TheCompanyhassetconsumerresponsibilitypoliciesasfollows:
1) Committedtoprocuring,developingandproducingmodernproductsandservicesthatservethecustomer’s

needs.
2) Providehigh-qualityproductsandservicesatareasonableprice.
3) Provideaccurateinformationtocustomerswithoutanyexaggerationwhichmayleadtomisunderstandingson

thequality,quantity,orconditionoftheproductorservice.
4) Formulate procedures for customers to inform about product issues or improper service, in order for the

Companytopreventandsolveproblemseffectively,promptlyandusesuchinformationtoimproveproducts
andservices.

5) Provideefficientafter-salesservicetocustomers.
6) Maintaincustomerconfidentialityandnon-disclosureofcustomerinformation.
7) Support various activities to strengthen and maintain a good relationship between customers and the

Company.
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 In addition, theCompany conducts surveys at all loops - 360 degree: clients, business partners, and staff.We
believe that service that comes from happy staff and supportive partners will lead to sustainable business
operations.
•	 Client:	TheCompanyconductscustomersatisfactionsurveyatleastonceayear,andsurveycustomerswho

calltouseend-userserviceonamonthlybasis.Wesurveycustomersstartingfromtheservicepoint(touch
point), salesprocess, installation,deliveryofservicesand theaftersales-salesservice. Including,asking for
customer’sopinionsandsuggestionsforthecontinuousimprovementofourservice.

•	 Business	Partner:TheCompanyconductsasatisfactionsurveyatleastonceayeartoinquiretobusiness
partners about the communication and coordination between the parties, payment of goods and service,
commercialcooperation,etc.

•	 Employee:TheCompanyconductsasatisfactionsurveyatleastonceayear,aquestionnaireonthelevelof
employee’shappinesstoworkatthecompanyfromvariousperspectives,i.e.financialsuchasremuneration,
benefits and non-monetary such as gaining knowledge and skills, promotions, work environment,
communicationandmanagement.


 Tomeasurethelevelofsatisfaction,theCompanyusesa1-5satisfactionlevelscaleandcalculatesthesatisfaction

of the most satisfied customers (top two boxes score). Additional details are disclosed under the subject,
“CorporateGovernance,”underthetopic,“BusinessEthics”intheitem“ConsumerResponsibility.”


•	 Development	of	the	Community	and	Society	
 The Company realizes that its existence and success came with the support of the community and society.

Therefore,theCompanyplacesgreatimportantonimprovingthequalityoflifeandhelpingThaicommunitiesand
societyprosper.Activitiesthathavebeencarriedoutunderthescopeofdevelopingthecommunityandsocietyare
asfollows:
1) Building a good relationship private and public organizations, and community leaders to coordinate and

cooperateinsustainableandpropercommunitydevelopment.
2) Providebuildings,materials,equipmentandfundingtooverseethedevelopmentoflivingconditionsandsafety

ofthecommunities.
3) Fundraisingandprovisionofnecessitiesforvictimsofnaturaldisasters.
4) To instill and raise awareness among employees on social, community and environmental responsibilities

throughcommunicationandactivities.

 In2021,theCompanyorganizedactivitiesforcreatingsocialvalue,asfollows:
	 •	 Education	Scholarships	

 The Company provided scholarships at an undergraduate level at Buriram Rajabhat University, Buriram
Province,foracademicallygiftedstudentswholackthefinancialmeanstofundtheirstudies.TheCompany
awardedscholarshipsto4students,funding14,000bahtforeachstudent.
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	 •	 Old	Calendar	Donation	Program	
 TheCompanydonatedold,unusedcalendarstotheEducationalTechnologyCenterfortheBlind,Nonthaburi

ProvinceforuseintheproductionofBrailleprintforthevisuallyimpaired.


	 •	 Clothing	and	Accessories	Donation	Project	
 The Company organized activities for employees and executives to participate in to donate clothes and

necessitiestotheMirrorFoundation,tobedonatedtopeopleinneedacrossthecountry.


	 Satisfaction	survey	
 TheCompanyhasprioritizedtosurveythesatisfactionofall relatedpersonssuchasendusers,clientsandour

employees. The Company recognized the satisfaction survey was themost important to improve services. The
Companysurveyedthesatisfactionofendusersandclientsineveryquarter,andpreparedannualsurveyresults
summary.ThesurveyresolutionwillbeappliedtoimprovetheCompany’sserviceseffectively intermsofrelated
systemsandpersonnel’s services. In additional, the satisfaction surveyedalsomakeour clients confident in the
quality of services of the Company and need to use the outsourced contact center continuously. In 2021, the
Companysurveyedinthreetypesofsatisfactionasfollows:


	 1.	 End	Users	satisfaction	survey	

 TheCompanysurveyedtheenduserssatisfactionof5projectsin3mainfactors.Thedetailswereasfollows:
1. TelephonySystem

•	 QualityofTelephonySystem,clearlyandstablesignal
2. IVRSystem(InteractiveVoiceRecording)

•	 ClearyofVoice
•	 Thereareappropriatenumberofitemsandarrangeditemsareeasytouse
•	 Thereareaccurateanduptodateinformation

3. CustomerServiceRepresentative(CSR)
•	 CSRhavegoodmannersandenthusiasticinservice.
•	 CSRareabletoprovideaccurateinformationandmeetrequirementofcustomers.
•	 CSRarequicktoanswerthecallandprovideinformation.
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 In2021,theresultsofthesurveyrevealedthattheenduserssatisfiedwiththetelephonysystemwasat98.9
percent,theIVRsystemwasat98.2percent,andcustomerservicerepresentative(CSR)wasat99percent.



ระดับความพึงพอใจ(ร้อยละ)

ระบบสัญญาณโทรศัพท์ ระบบตอบรับอัตโนมัติ เจ้าหน้าที่ลูกค้าสัมพันธ์

100
90
80
70
60
50
40
30
20
10
0

98.9	 98.2	 99.0	

 ระดับความพึงพอใจ(ร้อยละ)

ไตรมาส
1/63

96.8	 96.4	 97.5	 97.3	 97.6	 99.6	 96.7	 97.5	

ไตรมาส
2/63

ไตรมาส
3/63

ไตรมาส
4/63

ไตรมาส
1/64

ไตรมาส
2/64

ไตรมาส
3/64

ไตรมาส
4/64

ไตรมาส
1/62

ไตรมาส
2/62

ไตรมาส
3/62

ไตรมาส
4/62

100
90
80
70
60
50
40
30
20
10
0



97.2	 96.6	94.0	 95.4	

 Moreover, in2019-2021, theoverallsatisfaction levelof theCompany’sservices ineachquarterwashigher
than90percent,whichinthe4thquarteroftheyear2021,theaverageenduserssatisfactionlevelwasas
highas99.5percent



	 2.	 Clients	satisfaction	survey	
 TheCompanysurveyedclientssatisfactionof56projectsin5topicscoveringthequalityofcustomerservice

representative (CSR), quality of services, information accuracy and fast in service, report preparation and
qualityofsystem.In2021,thelevelofclientssatisfactionwithCompany’sserviceswasat94.6percent.
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	 3.	 Employees	satisfaction	survey		
 TheCompanysurveyed811employeessatisfactionby360-degreesurveyonthefollowingtopics:

•	 Divisionhaddefinedobjectivesandtargetsofwork
•	 Employeeshadcapacitytodoassignmentandimproveknowledge.Theirjobswerevaluablecontribution

totheorganizationandemployeeshadcareerpath.
•	 Supervisorsweretakingcare,hearingopinionandpayingcomplimenttoemployees
•	 Colleagueshadcooperationandfriendship
•	 Companyprovidedequipmentsupplyandfacilities.


 Theresultsofsatisfactionsurvey,employeessatisfiedtoworkwiththeCompany,wasgood.In2021,thelevel

ofemployeessatisfactionwasat85.3percentwhichwasincreasedfromthepreviousyear.
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4.  Management Discussion and Analysis   


Business Overview
BusinessoverviewofOnetoOneContactsPublicCompanyLimitedanditssubsidiaries(“theGroup”)fortheyear2021
comparedtotheprioryearareasfollows;

For the year 2021 the Group reported total revenues (excluded other income) at THB 597.4 million, decreased by
THB81.4millionor12.0%whencomparedtotheprioryear.Itdecreasedfromtherevenuefromservices.Thetotalcost
wasreportedatTHB489.1million,decreasedbyTHB113.3millionor18.8%.Thegrossprofit for theyear2021was
increasedbyTHB31.9millionor41.7%andgrossprofitmargintorevenueswasat18.1%.

TheGroupreportedNetprofitsfortheyear2021atTHB55.7million,increasedbyTHB104.5millionor214.0%.when
comparedtothesameperiodofprioryear.Itresultedfromtheincreasingofgrossprofitmarginandtheincreasingof
otherincomebyTHB57.9millionfromInvestmentsinequitysecuritiesofregisteredcompaniesincludingotherincome
fromreversalofimpairmentlossonfinancialasset32.5million.Netprofitratioincreasedfromtheprioryearwasat8.4%.


Revenues
Thestructureofrevenuesfortheyearended31December2021and2020areasfollows;

	 Unit:	THB	million	 Y2021	 Y2020	 %	Change	
	 1.	 Revenue	from	sales	and	contract	work	 37.2	 39.6	 -6.0	 	 	
  1.1 TurnkeyTotalSolutions 37.2 39.6 -6.0  
	 2.	 Revenue	from	services	 	 560.2	 639.2	 -12.4	 	 	
  2.1 FullyOutsourcedContactCenterManagementService 368.3 408.8 -9.9  
  2.2 OutsourcedContactCenterFacility 25.8 12.7 102.5  
  2.3 OutsourcedCustomerServiceRepresentative 149.7 178.9 16.3%  
  2.4 MaintenanceService  16.4 38.8 -57.5  
	 	 	 	 	 Total	 597.4	 678.8	 -12.0	
	
1.	 Revenue	from	sales	and	from	contract	work	
 TurnkeyTotalSolutionsgeneratedrevenueofTHB37.2millioninthisyear,decreasedbyTHB2.4millionor6.0%

whencomparedtotheprioryear.

2.	 Revenue	from	services	
 RevenuefromservicesforthisyearwastotallyatTHB560.2million,decreasedbyTHB79.0millionor12.4%when

comparedtotheprioryear.Thedetailsareasfollows;


2.1	 Revenue	from	Fully	Outsourced	Contact	Center	Management	ServiceforthisyearwasTHB368.3million,
decreasedbyTHB40.5millionor9.9%whencomparedtotheprioryear.Itwasmainlydecreasedfromthe
GovernmentandStateenterprisecustomerandPrivatesector’scustomerintheairlinebusiness.


2.2	 Revenue	 from	Contact	Center	Facility	Outsourced for thisyearwasTHB25.8million, increasedbyTHB

13.1 million or 102.5% when compared to the prior year. It was mainly increased from Private sector’s
customer.


2.3	 Revenue	 from	 Customer	 Service	 Representative	 Outsourced for this year was THB 149.7 million,

decreased by THB 29.2 million or 16.3% when compared to the prior year. It mainly decreased by the
GovernmentandStateenterprisecustomer.
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Gross Profit 
Forthisyear,grossprofitmarginoftheGroupwasreportedatTHB108.3millionandgrossprofitmargintorevenues
wasat18.1%,increasedfrom11.3%oftheprioryear.ItmainGrossprofitmarginincreasedfromcostmanagement.


Selling Expenses, Administrative Expenses and Other Expenses 
TheGrouphassellingexpenses,administrativeexpensesandotherexpensesforthisyear,totallyatTHB112.8million,
increasedfromtheprioryearbyTHB30.7millionor37.5%.Itmainlyincreasefromconsultantfees,legalconsultantfees,
officemovedexpenseandprovisionforimpairmentofintangibleassets.


Net Profit 
TheGroupreportedNetprofitsfortheyear2021atTHB55.7million,increasedbyTHB104.5millionor214.0%.when
comparedtothesameperiodofprioryear.Itresultedfromtheincreasingofgrossprofitmarginandtheincreasingof
otherincomebyTHB57.9millionfromInvestmentsinequitysecuritiesofregisteredcompaniesincludingotherincome
fromreversalofimpairmentlossonfinancialasset32.5million.Netprofitratioincreasedfromtheprioryearwasat8.4%.


2.4	 Revenue	from	Maintenance	Service for thisyearwasTHB16.4million,decreasedbyTHB22.4millionor
57.5%whencomparedtotheprioryear.ItmainlydecreasedfromendofcontractwithGovernmentandState
enterprisecustomer.



The structure of revenue from services
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Financial Position
Total	assets	
Asat 31December2021, theGroup reported total assets atTHB1,002.9million, increasedbyTHB304.7millionor
43.6%whencomparedtotheendoftheprioryear.Itwasmainlyincreasedfromothercurrentfinancialassetsandother
noncurrentfinancialassets.

Total	liabilities	
Asat31December2021theGroupreportedtotalliabilitiesatTHB98.8million,decreasedbyTHB36.5millionor27.0%
whencomparedtotheendofprioryear.Itwasmainlydecreasedfromleaseliabilitiesandothercurrentliabilities.

Financial	ratio	
TheGroupreportedfinancialratioasat31December2021asfollows;

	 Financial	ratio	 Y2021	 Y2020	
 Liquidity(times) 9.99 7.32  
 DebttoEquity(times) 0.11 0.24  
 ReturnonEquity(%) 7.59% -6.83%  
 ReturnonAssets(%) 6.55% -5.84%  
 GrossProfitMargin(%) 18.13% 11.26%  
 EBITMargin(%) 10.70% -6.83%  
 NetProfitMargin(%) 8.47% -7.13%


Information Financial Highlights
 2019	 2020	 2021	

	 Result	of	Operation	 (Thousand	Baht)	 	 	 		 	
 SalesandContractWorkandServiceRevenue  756,284 678,835 597,414 
 TotalRevenues  790,528 685,090 657,159 
 GrossProfit  84,211 76,444 108,327 
 NetProfit  33,009 (48,851) 55,679 
 Financial	Position	 (Thousand	Baht)	 	 	 		 	
 TotalAssets  975,037 698,260 1,002,970 
 TotalLiabilities  107,530 135,246 98,771 
 TotalShareholders’Equity  867,507 563,014 904,198 
 Financial	Ratio	 	 	 	 		 	
 NetProfitMargin (%) 4.18 (7.13) 8.47 
 ReturnonEquity (%) 3.84 (6.83) 7.59 
 ReturnonAssets (%) 3.44 (5.84) 6.55 
 DebttoEquityRatio (Times) 0.12 0.24 0.11 
 EarningsperShare (Baht) 0.12 (0.18) 0.17 
 DividendperShare (Baht) 0.13 0.82 - 
 DividendPayoutRatio (%) 98.13 (392.45) - 
 BookValueperShare (Baht) 3.10 2.01 1.61 
 ParValueperShare (Baht) 1.00 1.00 1.00 
 Numberofissuedandpaidupshares (MillionShares) 280.00 280.00 560.00
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SummaryfinancialpositionandtheperformanceofOneToOneContactsPublicCompanyLimitedanditssubsidiaries
(Unit:ThousandBaht)

			 Accounting	Period	ended	December	31	
	 	 	 2019	 2020	 2021	

 Cashandcashequivalents 77,543 306,381 192,923
 CurrentInvestment 475,737 - -
 Tradeandotherreceivables 168,158 122,953 84,998
 Accruedincome 74,088 51,968 48,466
 Equipment 61,353 43,450 59,627
 TotalAssets 975,037 698,260 1,002,970
 Tradeandotherpayables 73,631 38,753 46,235
 Totalliabilities 107,530 135,246 98,771
 Capitalissuedandfullypaid 280,000 280,000 560,000
 Total	shareholders’	equity			 867,507	 563,014	 904,198		 		
 Serviceincome 744,516 639,263 560,217
 Revenueformcontractwork 11,768 36,436 35,683
 Revenuefromsales - 3,136 1,513
 Otherincome 34,244 6,256 59,745
	 Total	Revenues	 790,528	 685,090	 657,158		
 Costofservices 662,020 563,087 465,931
 Costofcontractwork 10,053 37,139 22,100
 Costofsales - 2,165 1,056
 Sellingexpenseadministrativeandothers 82,769 129,514 112,763
	 Total	expense	 754,842	 731,905	 586,835	
 Profit(loss)fortheyear 33,009 (48,851) 55,679
 Profit(loss)attributabletoequityholdersoftheCompany 0.12 (0.18) 0.17
 Netcashflowfromoperatingactivities 129,144 38,238 118,759
 Netcashflowfrom(usedin)investingactivities (471,189) 461,826 (498,535)
 Netcashflowfrom(usedin)financingactivities (19,599) (271,248) 266,119
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 TheGroupreportedfinancialratio

		 	 	 2019	 2020	 2021	

	 LIQUIDITY	RATIO	 	 	 	 		 	

 LiquidityRatio times 9.68 7.32 9.99 
 QuickRatio  times 8.89 6.38 9.23 
 CashflowliquidityRatio times 1.58 0.46 1.62 
 Receivableturnover times 3.80 4.00 4.95 
 Collectionperiod days 94.70 89.97 72.66 
 Inventoryturnover times 172.53 80.53 55.91 
 Averageholdingperiod times 2.09 4.47 6.44 
 Payableturnoverratio times 54.31 51.36 67.67 
 Collectionperiod days 6.63 7.01 5.32 
 Cashconversioncycle days 90.16 87.43 73.78 

	 PROFITABILITY	RATIO	 	 	 	 		 	

 Grossprofitmargin (%) 11.13 11.26 18.13 
 Operatingprofitmargin (%) 4.70 (7.30) 11.45 
 Othermargin (%) 4.33 0.91 9.09 
 Cashtoprofitratio (%) 363.17 (77.20) 173.60 
 Netprofitmargin (%) 4.18 (7.13) 8.47 
 Debttoequityratio (%) 3.84 (6.83) 7.59 

	 EFFICIENCY	RATIO	 	 	 	 		 	

 Totalassetturnover (%) 3.44 (5.84) 6.55 
 Returnonfixedassets (%) 71.88 (0.87) 84.00 
 Netfixedassetsturnover tines 0.82 0.82 0.77 

	 FINANCIAL	POLICY	RATIO	 	 	 	 		 	

 Debttoequityratio tines 0.12 0.24 0.11 
 Interestcoverageratio tines - - - 
 Abilitytosettleobligationsratio tines 2.76 0.14 0.43 
 Dividendpayout (%) 98.13 (392.45) - 



05�From 56-� One Report 202� 
One to One Contacts Public Company Limited

5.  General and Other Information 


Company	Information	

Company	 :	 One	To	One	Contacts	Public	Company	Limited	
Symbol : OTO
BusinessType : FullyOutsourcedContactCenterandCustomerManagement
  Services,andtotalturnkeysolution
HeadOfficeAddress : 99/9Moo4SoftwareParkBuilding,27thFl.ChanengwattanaRd.,
  KlongGluar,Pak-kred,Nonthaburi11120Thailand
BranchOfficeAddress : 444/8Moo15,Isan,MueangBuriram,Buriram31000,Thailand
RegistrationNo. : 0107556000281
HomePage : www.onetoonecontacts.com
Telephone : 0-2685-0000
RegisteredCapital : 840,000,000Baht
IssuedandPaidupCapital : 559,999,995ordinaryshares
ParValue : 1Bathpershare



Juristic	person	in	which	the	Company	holds	shares	of	at	least	10%	

Company	 :	 One	To	One	Professional	Company	Limited	
HeadOfficeAddress : 99/9Moo4SoftwareParkBuilding,27thFl.ChanengwattanaRd.,
  KlongGluar,Pak-kred,Nonthaburi11120Thailand
BusinessType : ProvideConsultancyServiceonpersonalmanagement,recruitment,
  ContactCenterandCustomerManagementServices,Debtcollection,
  CleaningService,andtraininginstitute.
RegistrationNo. : 0105551118940
Telephone : 0-2685-0000
RegisteredCapital : 5,000,000Baht
IssuedandPaidupCapital : 500,000ordinaryshares
ParValue : 10Bathpershare



Juristic	person	in	which	the	Company	holds	shares	of	at	least	10%	

Company	 :	 Inno	Hub	Company	Limited	
HeadOfficeAddress : 99/9Moo4SoftwareParkBuilding,27thFl.ChanengwattanaRd.,
  KlongGluar,Pak-kred,Nonthaburi11120Thailand
BusinessType : DigitalServiceInnovation
RegistrationNo. : 0205561009107
Telephone : 0-2685-0000
RegisteredCapital : 50,000,000Baht
IssuedandPaidupCapital : 5,000,000ordinaryshares
ParValue : 10Bathpershare
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Currently,	it	is	in	the	process	of	liquidation	of	the	business	cessation.	

Company	 :	 One	to	One	Cambodia	Company	Limited	
HeadOfficeAddress : 18-E4,4thfloor,TheIconProfessionalBuilding,216,NorodomBlvd.,
  TonleBassac,Chamkarmorn,PhnomPenh,KingdomofCambodia
BusinessType : FullyOutsourcedContactCenterandCustomerManagement
  Services,andtotalturnkeysolutioninCambodia.
RegistrationNo. : 00004142
Telephone : (855)23-932-222 
Fax : (855)23-932-223
Homepage : www.otoc.com.kh
RegisteredCapital : 600,000USD
IssuedandPaidupCapital : 120,000ordinaryshares
ParValue : 5USDpershare



Other	Reference	

Company	Registrar	 :	 Thailand	Securities	Depository	Co.,	Ltd.	
Officelocation : 93TheStockExchangeofThailandBuilding,
  RatchadaphisekRd.,DinDaeng,Bangkok10400,Thailand
Telephone : 0-2009-9999
Fax : 0-2009-9476
Auditor	 :	 Ms.	Siriwan	Suratepin	
  CertifiedPublicAccountant(C.P.A.)LicenseNo.4604
Address : EYOfficeLimited
  33rdFl.,LakeRatchadaOfficeComplex,
  193/136-137RatchadaphisekRd.,Klongtoey,Bangkok10110,Thailand
Telephone : 0-2264-9090
Fax : 0-2264-0789-90



Legal disputes  
AsofDecember31,2021,theCompanyanditssubsidiarieshaveno legaldisputes.whichmaycausedamagetothe
companyandsubsidiarieshigher than5%of theshareholders’equityand therearenoother legaldisputes thatmay
affecttheCompany’sbusinessoperations.andsignificantsubsidiaries


Corporate Governance 

6. Corporate Governance Policy 
7. Corporate Governance Structure and Material Facts  

Related to the Board, Subcommittees, Executives,  
Employees and Others 

8. Report on Key Operating Results Related to  
Corporate Governance 

9. Internal Control and Related Party Transactions 

Part: 

2 
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6. Corporate Governance Policy   
6.1 Overview of the Policy and Guidelines
	 Corporate	Governance	Policy		
 The Board of Directors realizes on the importance of the good Corporate Governance which will be the

fundamentalfactorforimprovingstandardofbusinessoperationtocreatemoretransparency,competitivenessand
strengthen the confidence of all shareholders, investors, and other related parties. Thus, written Corporate
GovernancePolicyandBusinessEthics,whichcomplywiththePrinciplesofGoodCorporateGovernanceofSET
andCorporatesocial responsibilityandSustainabledevelopmentGuidelines,havebeenprovided forpracticesof
directors, management and employees of the Company under the policy guiding principle of being a good
corporatecitizen,who isaccountable toemployees,customersandshareholders,andbeingsocially responsible.
TheCompanySecretaryDivision is a compliance unit to supervise andoversee the operation of theCompany,
directorsandexecutivestoensurethattheybeencorrectlycompliedwiththeregulationsoftheSET,theSEC,the
PublicCompanyLimitedAct.,andotherrelevantlaws.


 ThecompanyreceivedscoredoftheCorporateGovernanceAssessmentin2021inthe“Excellent”level(5stars)

andrankedTopQuartileofcompanieswithamarketcapitalizationoflessthan1,000millionbaht,surveyedbythe
ThaiInstituteofDirectors(IOD).


6.1.1	Policy	and	guideline	Related	to	the	Board	of	Directors	
 As the Board of Directors is the key success of CorporateGovernance practice for the highest benefit of the

Company, thus, the Company sets policies relating to roles and responsibilities of the Board i.e. composition,
qualificationofdirectorsinorderthattheBoardperformsdutyeffectivelyinthefollowingdetails:


	 1.	 Qualification	of	directors	

 TheBoardofDirectorscompriseofdirectorswhohavevariousknowledge,experience, transparentworking
background,nobility,andintegrityandmusthaveoccupationaldiversification.Inaddition,theyhavetheskills
thatadvantage to theCompany’sbusiness, suchasaccounting& finance,management, strategicplanning,
laws,andcorporategovernanceandotherwithoutsexualdiscrimination.TheBoardwillalsohaveleadership
andvision tocarryon theCompany’sbusinessandachieve itsobjectives.TheCompanyhas10directors
whocompliedwith thequalification thatbeendescribedunder“ManagementStructure”. Inaddition,all the
Directors have contributed their best to the Company which may concern from their participation in the
meeting.Detailsofdirectors’qualificationshownin“7.2InformationontheBoardofDirectors.”orthecharter
oftheBoardofDirectorswhicharedisplayedonthecompanywebsite(www.onetoonecontacts.com)


	 2.	 The	Independent	of	the	Board	of	Directors	
	 	 •	 Separation	of	Chairman	and	Chief	Executive	Officer	

 ForbestbenefitoftheshareholdersandtostrikeabalanceofpowerwithintheCompany,theChairman
oftheBoardofDirectorsisnotthesamepersonasChiefExecutiveOfficer.TheChairmanoftheBoard
ofDirectorsisanindependentdirectorwhohasthequalificationsofindependentdirectorinaccordance
withtheSET’snotificationandhasnobusinessrelationwithanymanagementoftheCompany.


	 	 •	 Roles	and	Responsibilities	of	the	Board	of	Directors	and	Chief	Executive	Officer	

 TheCompanyhasclearlysettheseparaterolesandresponsibilitiesoftheBoardofDirectorsandChief
ExecutiveOfficer.TheBoardofDirectorswillfocusandensurethattheCompany’sbusinesswillachieve
its target and in the direction that create value and best benefit to the shareholders as well as all
stakeholders.AnyconflictofinterestwiththeCompanyanditssubsidiarieswillbeprohibited.TheBoard
will also comply with the Company’s Ethics with responsibility, due care, and integrity to ensure all
Company’s businesses are run underCompany’s objectives, Articles of Association, resolutions of the
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BoardofDirectors’andshareholders’meetingsaswellaslawsandregulationsoftheSET,theSECand
other related laws. The Company disclosed the scope of role and responsibilities of the Board of
Directorsinthe“ManagementStructure”undertheheading“BoardofDirectors”.


	 6.1.2	Policy	and	guidelines	related	to	shareholders	and	stakeholders	

	 1.	 Rights	of	Shareholders	 	

 TheCompanyemphasizesandrecognizestheimportanceoftherightsofallshareholdersequitably,minority
shareholders,majorshareholders,institutionalinvestors,orforeigners.TheCompanydoesnothinderorcreate
barriers to allowshareholders to communicatewith eachother.All rights that theCompany’s shareholders
obtainedin2021wereasfollows:


	 	 •	 Rights	to	get	share	certificate,	sell,	purchase,	or	transfer	the	Company’s	shares	 									

 Thailand Securities Depository Co., Ltd. (“TSD”) has been appointed as the Company’s registrar to
provideallservicesforalltransactionsrelatedtoregistrationoftheCompany’sshares.


	 	 •	 Rights	to	propose	agenda	and	submit	question	in	advance	for	the	Shareholders’	Meeting	

 TheCompanyisawareoftheshareholders’rightsandequitabletreatmenttotheshareholdersunderthe
goodcorporategovernanceandtocomplywithlaws.ItistheCompanypolicytoallowtheshareholders
to propose agenda of the shareholders’meeting and submit the enquiries concerning theCompany’s
operationpriortothemeetingdateprovidedthattheymustcomplywithcriteriaonproposingofmeeting
agendaforshareholders’meetingasperspecifiedbytheCompany’sBoardofDirectors.


 In the 2022 Annual General Meeting of Shareholders, the Company allowed shareholders to propose

agendaor submitted theenquiriesconcerning theCompany’soperationat least3months inadvance
priortotheendofthefiscalyearfromSeptember30,2021.Theperiodtimeforproposingagendaended
December 31, 2021. Any questions can send to the Company prior to the date of the 2022 Annual
GeneralMeetingofShareholders.TheCompanynotifiedanddisclosedcontactchannelsandperiodfor
proposing agenda and enquiries via the SET’s communication system on September 30, 2021, and
provide details of the procedures on the Company’ s website (www.onetoonecontacts.com), under
“InvestorRelation”onthetopicof“ProposalquestionandadditionalagendaconcerningtheCompany’s
operationinadvanceofthe2022AGM”.


	 	 •	 The	right	to	nominate	a	person	to	be	a	director	by	minority	shareholders	

 The Company is aware of the rights and equality of shareholders following the principles of good
corporate governance, shareholders nominate aperson tobe adirector. Thiswill help select qualified
personstoserveastheCompany’sdirectors.Andabletoperformdutiesefficientlyforthebestinterests
oftheCompanyandallstakeholders.Includinghelpingthecompanyabletocomplywiththeprinciples
ofgoodcorporategovernanceconcretely.Intheyear2022,theCompanyhasinformedtheshareholders
ofthechannelandtimeforreceivingthematterviatheSET’snewssystemonDecember1,2021and
detailsthecriteriafornominatingapersontobeadirector.From1December2021to31January2022
onthecompanywebsite(www.onetoonecontacts.com)underthecategoryof“InvestorRelations”under
theheading“Shareholder Information”subject to“NominationofPersons tobeDirectors for the2022
AnnualGeneralMeetingofShareholders.”


	 	 •	 Participation	in	the	Shareholders’	Meeting.	

 The Company is aware of the shareholders’ rights and equitable treatment to participate in the
shareholders’meeting,beinformedconditionsandproceduresofmeetingaswellashavingproxytovote
andcommentinthemeetingonbehalfoftheshareholders.TheCompanywaspriortonotifyandspecify
date, timeandplace that comfort the shareholders toparticipate in themeeting for convenienceand
encourageshareholderstoattendthemeeting,
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 The2021AnnualGeneralMeetingofShareholdersoftheCompanyheldonApril28,2021,byorganizing
electronic meetings (E-AGM) in accordance with the rules stipulated in the law relating to electronic
conferencing.BroadcastthemeetingatCosmosRoom,BestWesternPlusWandaGrandHotel,No.111
Moo4,ChaengwattanaRoad,KhlongKlueaSubdistrictPakKretDistrictNonthaburiProvinceDuetothe
situationofthecoronavirusdisease2019(COVID-19)epidemicthatwasmoresevereatthattime.Where
was convenience for transportation and accommodated number of shareholders. The rights of
shareholdertoparticipateinthemeetingareasfollows:


	 	 	 Before	the	Meeting	Date	

 The2021AnnualGeneralMeetingofShareholders,theshareholderswouldbeinformedonthedateand
agendaoftheshareholders’meetingviatheSET’scommunicationsystem32dayspriortothemeeting
date.TheCompanyalsodisclosedthenoticeofshareholdersmeetingaswellasrelateddocuments in
both languages, Thai and English, on the Company’s website (www.onetoonecontacts.com) on the
sectionof“InvestorRelations’underthetopicof“The2021AnnualGeneralMeetingofShareholders”32
daysprior to themeetingdate for the shareholders tohave sufficient time for consideration. Thailand
Securities Depository Co., Ltd. (TSD), the Company’s registrar was directly delivered Brief form of
Invitation letter and QR code to shareholders. The QR code were contained the detail of notice of
shareholdersmeeting,factandrationales,opinionoftheBoardofDirectorsforeachagenda,conditions,
andproceduresofmeetingaswellasotherrelateddocumentwithsufficientinformationforshareholders’
consideration.TheCompanypostedall documentsoncompanywebsite32daysprior to themeeting
date of which better than what required by laws. Moreover, the notice of shareholders meeting was
publishedonthenewspaper3consecutivedaysand20dayspriortothemeetingdate.


 To facilitate the institutional investors toparticipate in theshareholders’meeting, theCompanytriedto

contacttheminadvancetoassisttheminproxypreparationandregistration.Forinstitutionalinvestors,
theCompany tried tocontact them inadvance toassist them inproxypreparationand registration. It
facilitatedtoparticipateintheshareholders’meeting,


	 	 	 On	the	Meeting	Date		

 Meetingprocedureshasbeensettoconformtolawsandconsideringonshareholders’convenience.The
Company is aware of the equitable of shareholders’ right and their comfort to participate in the
shareholders’meeting.Appropriatedtechnologyandequipmentaresufficientforregistrationtoreviewon
requireddocumentsmore than1hourprior tocommencementof themeeting.Therewere9directors
attendedinthe2021AnnualGeneralMeetingofShareholders.Moreover,Chairmanofallcommittees,the
Company’s management and external auditors were also present in the meeting in order that the
shareholderscouldaskquestionsduringthemeeting.ChairmanoftheBoardofDirectorswasChairman
of the meeting. Master of Ceremonies (M.C.) introduced all members of Board of Directors, total
shareholders attending in the meeting and total shares that entitled to vote to the shareholders for
acknowledgement.Inthe2020AnnualGeneralMeetingofShareholders,thereweretotal29shareholders
attendingthemeetingeitherinpersonorinproxy.M.C.declaredvotecasting,countingproceduresand
other relatedmatters forshareholder’sacknowledgementbeforechairmanstartedthemeeting tobe in
linewiththeagendawithoutanyadditionaltopicfromwhathavebeenexpressedintheinvitationletter.
Votingcardswereprovidedforsignificantagenda.Votingresultintermofapproval,disapproval,abstain
andinvalidballotsforeachagendaweretransparentlypresentedtothemeeting.Theshareholderswere
encouraged to express their opinions and raise any questions, either in the agenda or any other
questions related to the Company’s business, at the meeting. All questions had been answered and
takenintheminutesofmeetingaswellastheopinionsfromtheshareholders.
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	 	 	 After	the	Shareholders’	Meeting	
 ResolutionofthemeetingwasdisclosedtotheSETwithvotingdetails,approved,disapproved,sustained

and invalidballots, of eachagendaon thesamedayof themeetingdate.Fullminutesofmeetingof
whichcontainedtheattendancerecordofthedirectors,summaryofquestionsandanswersduringthe
meetinginbothThaiandEnglishhadbeensenttotheSETandrelatedpartieswithin14daysafterthe
meetingdateaswellaspostedontheCompany’swebsite(www.onetoonecontacts.com)forverification.


	 	 •	 Appointment	/	Dismissal	of	Directors	of	the	Company	and	Approve	their	Remuneration		

 AccordingtotheCompany’sArticlesofAssociation,attheAnnualGeneralMeetingofShareholders,one
third(1/3)oftheDirectorshastoberetiredbyrotation.Electionforreplacementisrequired.Theretired
directorsareeligibletobere-electedforanotherterm.TheelectionoftheBoardofDirectorsshallbein
accordancewiththerulesandproceduresasfollows:
- Eachshareholdershallhaveonevoteoneachshare.
- Invoting,ashareholdershallvoteinaccordancewiththenumberofvoteseachshareholderforone

orseveraldirectors.Thesaidshareholdermaynotallotanynumberofhis/hervotestoanyperson.
- Thepersonobtainingthehighestandhighervotesrespectivelyshallbeelectedasdirectorsequal

tothenumberofdirectorsrequiredoroughttobeelectedatsuchameeting.Ifpersonsreceiving
votes in respectiveorders receiveequalvotesandthenumberofdirectorsexceeds thepositions
requiredoroughttobe,thechairmanofthemeetingshallhaveacastingvote.


 ApartfromtheappointmentofDirectors,theshareholdersalsohaverightstoremoveanydirectorfrom

theofficebeforetheexpirationofhis/hertermofofficebyhavingvotesofnotlessthanthreequarters
(3/4) of the number of shareholders attending the meeting and having the rights to vote and the
aggregate number of shares shall be not less than one half (1/2) of the shares held by all the
shareholdersattendingthemeetingandhavingtherightstovote.


 IneveryGeneralMeetingofShareholders,theshareholdershavetherightstoconsiderandapprovethe

remunerationforalldirectorsandmembersofsub-committees.AdequateInformationofallcandidatesfor
being considered and appointed as directors or members of committees was also delivered for
shareholders’consideration.


	 	 •	 Appointment	of	Auditors	and	approval	of	their	remuneration	

 IneveryAnnualGeneralMeetingofShareholders,oneoftheagendaistheappointmentofCompany’s
auditorsandconsiderationof their remuneration.TheCompanywillproposenameof theauditorswith
sufficientdetailsandremunerationforconsiderationoftheshareholders.


	 	 •	 Regularly	and	Timely	Obtained	Adequate	Information,	Business	Performance	and		

 Managementpolicy.
 TheCompanyconcernsonShareholders’ rightsandnotonlydisclosedCompany’s informationvia the

SET’scommunicationsystembutalsopostedallsignificantandupdatedinformationontheCompany’s
website(www.onetoonecontacts.com).


	 	 •	 Profit	Sharing	

 Ondividendpayment,theCompanyhaspolicytopaydividendtotheshareholdersofnolessthan50%
of itsnetprofitafterdeductionofall reservesasstated in theCompany’sArticlesofAssociationand
relatedlaws,subjecttotheCompany’sfutureinvestmentplansandbusinessexpansion,includingother
necessityandsuitability.Thedetailsinthetopic.“DividendPolicy”
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	 2.	 Treatment	of	Shareholders	
 TheCompanyrealizestoprotectandduecarefortheinterestsofallmajorandminorshareholdersasfairly

basis.Inaddition,theCompanysetspolicyforequitablytreatmenttoallshareholdersforattendingandvote
intheshareholders’meetings,sharinginprofits,regularlyandtimelyobtainedadequateinformation,business
performanceandmanagementpolicy.Intheshareholders’meeting,eachshareholdershallhaveonevoteon
eachshare.Proxyformrequiringdocumentsweredeliveredtogetherwiththeinvitationletterforshareholders
whowould like toappoint aproxy.Proxy form,whichcontainsdetail of votingasapprove,disapprove,or
abstain, as well as details of independent directors also are attached for shareholders consideration as
alternative proxy. In addition, voting cards were provided for each agenda, especially, the agenda of
appointmentofdirectorsofwhichbeenappointedbyindividual.Intheshareholdersmeeting,themeetingswill
conduct tobe in linewith theagendawithoutanyadditional topic fromwhathavebeenexpressed in the
invitationletterotherwiserightsoftheshareholderswhocouldnotparticipateinthemeetingbythemselves
willbedeprived.Moredetailsareshownin“InsideInformationControl”


	 3.		 Attention	to	Stakeholders		

 TheCompanyisawareofthesupportfromeachstakeholdershouldincreasethecompetitivenessandability
to generate more benefit for long-term succession and realized the importance of all stakeholders i.e.
shareholders,employeesoftheCompanyanditssubsidiaries,customers,competitors,lenders,societiesand
environmentaswellasprovidingmorechannelsforthestakeholderstocontactdirectlytotheCompany in
ordertoprovideeithercommentsorrecommendationswhichwillbebenefit totheCompany.Thus,general
rules and practices have been set for directors, management, and employees in the Company’s Business
Ethics for directors, managements, and employees to perform and disclosed on the Company’s website
(www.onetoonecontacts.com).


	 4.	 Disclosure	and	Transparency	

 TheCompanyhasstrongdeterminationtorevealaccuratecomplete,consistent,andupdatedinformation,both
financialandgeneralinformationthatrelatedtoCompany’sbusiness.Thecomplete,consistent,andupdated
informationwilltrulyreflectCompany’sfinancialperformanceandfuturebusinessdirection.TheCompanyhas
adisclosurepolicytodiscloseinformationofanysignificantandfuturebusinessoperationdirections,sothat
shareholdersandstakeholderscanaccessinformationconvenientlyandspeedilyasfollows:
- TosubmitthefinancialreportandManagementDiscussionandAnalysis(MD&A)totheStockExchange

ofThailand(“SET”)andtheSecuritiesandExchangeCommissionThailand(“SEC”)withinthespecified
timeframe.Thefinancialreportdidnothaveanytransactionswheretheauditoropinionedwithqualified,
thefinancialstatementhasalsoneverbeenrevisedundertheorderoftheSETandtheSEC.Tomake
theinvestorsaremorewellinformedandunderstandthechangesoccurredtothefinancialpositionand
operatingresultsoftheCompanyineachquarterandpostitontheCompany’swebsiteandtheSET’s
communicationsystem.

- Criteria on provision of remuneration to directors and executives have been clearly disclosed. More
detailsareshownin“7.4InformationonExecutives”underthetopicof“RemunerationforDirectorsand
Managementpolicy”.

- Shareholding informationofdirectorsandexecutiveshasbeendisclosed intheAnnualReportandthe
AnnualDisclosureinformation.Inaddition,theCompanyhasapolicyrequiringdirectorsandexecutives
toreportthechangeintheirsecuritiesholdingwithin3businessdaysfromthedatethesecuritieshave
beenpurchased,sold, transferred,oraccepted transfer.TheCompanySecretary’sunitshallcoordinate
onsubmissionofsuchreporttotheSETandtheSEC.Moreover,itisalsospecifiedthatanychangeof
such securities and derivative holding of directors and executives shall be reported to the Board of
Directors’meetingeverytime.The2021securitiesandderivativeholdinginformationofthedirectorsand
theexecutiveswereshownbelow:
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 Furthermore,theCompanyalsohasapolicyonthereportoftransactionwhichhasconflictofinterestofthe
directorsandtheexecutivesasfollows:
1) Thedirectorand theexecutiveshallsubmit the first reporton transactionwith interestwithin30days

fromthedatehe/she isappointedtobethedirectoror theexecutivepursuant to thespecifiedreport
form.

2) TheDirectorandtheexecutiveshallreportachangeoftransactionwithinterestwithin30daysfromthe
dateofsuchchangepursuanttothespecifiedreportform.

3) ReportontransactionwithinterestshallbekeptattheCompanySecretaryandtheCompanysecretary
shallarrangetosubmitacopyofsuchreport totheChairmanof theBoardandtheChairmanof the
AuditCommitteewithin7businessdaysfromthedatetheCompanyreceivedsuchreport.


 The Company were disclosed information to shareholders, investors and any related parties via SET’s

Communication system, Company’s website (www.onetoonecontacts.com), Company’s Annual Report and
Form56-1,pressreleaseandaswellasparticipatedintheOpportunityDaywhicharrangedbytheSET.


 TheBoardofDirectorshastoensurethattheCompany’sdisclosuresaretransparencyandstrictlycomplied

by laws,Company’sandanyrelatedregulations.TheCompanyhasneverbeennotifiedanyoffenseby the
SEC or the SET on suchmatter. The Board hasmajor concerned on transparency and disclosure in the
followingareas:


	 	 •	 Information	Disclosure	Policy	

 TheCompanyappreciatesonmanagementandbusinessoperationsinaccordancewiththeprinciplesof
goodcorporategovernance.Toensurethattheinformationdisclosureisaccurate,completetransparency
and equal, complied with laws and the relevant regulations. Therefore, the Company has established
informationdisclosurepolicytobeaguidelinefordirectorsandemployeesasfollows:
1. Informationdisclosure inboth financial andnon-financial shouldbeaccurate, complete, sufficient,

reliable and on time to ensure that shareholders and stakeholders of the Company receive the
informationequally.

2. Information disclosure of the Company must be prepared carefully, clearly, accurately, and
transparently.

3. Be careful to disclose important information that affects the price or value of the Company’s
securitiesandcomplyingwiththeregulationsandannouncementoftheSET.

4. ClearlyappointaresponsiblepersontodisclosetheCompany’sinformationtopublic.


 Thepersonswhohavetherighttodiscloseimportantinformationnotyetdisclosedtothepublicareas
follows:


1. ExecutiveChairman
2. ChiefExecutiveOfficer(CEO)
3. ManagerofInvestorRelationoftheCompany
4. AuthorizedpersonfromExecutiveChairmanorChiefExecutiveOfficer


 Thosewhodonotrelevantorassigneddutiescannotprovide informationor interviewtothemediaor

publicabouttheCompany’sbusiness.

	 	 •	 Provide	multi	channels	for	disclosure	of	information	apart	from	the	SET’s	communication	system	

- AnnualReportandForm56-1
 The Board of Directors has to ensure that Annual Report contains adequate information with

accuracy, clarity and could create understanding to the shareholders and related parties on the
Company’s operation and its performance for the previous year as well as the management
structure,performanceoftheBoardofDirectorsandallCommittees.
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	 	 	 -	 Company’s	website	
 TheBoard of Directors is aware of the efficiency ofwebsite disclosure to the shareholders and

related persons as well as equitably and easily of getting information. The Board of Directors
thereforeensurestheCompanynotonlyprovidesallsignificantinformationoftheCompanyinthe
Company’sAnnualreportbutalsoontheCompany’swebsite(www.onetoonecontacts.com)inboth
languages,Thai,andEnglish.ThedisclosedinformationcomprisedofCorporateGovernancePolicy,
BusinessEthics,GeneralNews,FinancialStatementaswellasAnnualReport,Form56-1,etc.


	 	 	 -	 Investors	Relation	

 TheCompanyhasalsosetupanInvestorsRelationsectiontoprovideCompany’sinformationand
activities for investors, shareholders, analysts and general public via Company’s website, Road
Shows, analysts meetings, conference calls, etc. The Company’s Investor Relations could be
contacted at phonenumber 0-2685-0000or viawww.onetoonecontacts.comor e-mail address at
investor.r@otocontact.com.Ethicsoftheinvestorrelationsareasfollows:
1. Conductdutieswithintegrity
2. Disclosenecessaryinformationcompletelyandfairlytoallrelevantgroupsequally
3. Allowallrelevantgroupstoaccessandenquiretheinformation
4. Performdutiesbymainlyadheringtobenefitsoftheshareholdersandthestakeholders
5. Preserve confidential information of the Company and must not use inside information for

personalgain
6. Performdutiesathis/herbestandprofessionally
7. Keeponstudyingtodevelopefficiencyofthework
8. Observe theprincipleonnot accepting theappointmentduring theperiodclose to financial

statement announcement and the practical guidelines on securities trading specified by the
Company


	 	 •	 Disclosure	of	Information	of	the	Board	of	Directors	and	Committees	

- Structure,RolesandResponsibilitiesoftheBoardaswellasperformanceoftheBoardandeach
Committee

- Directors‘sRemunerations:PolicyofDirectors’Remunerationhasbeenclearlyandtransparentlyset
tobecomparabletothegeneralpracticeinsameindustryandbeappealingenoughtoattractand
retain qualified directors. The directors who also be appointed to be the member of any
sub-Committeeswillbepaidappropriatelymoreinaccordancewiththeextrawork.TheNominating
andCompensationCommitteewillconsidertheremunerationandproposeforconsiderationofthe
BoardofDirectorspriortofurtherapprovalfromtheshareholders.


 TheaboveinformationandremunerationofeachboardmemberhavebeendisclosedintheCompany’s

AnnualReportandForm56-1. in“8.Reportonkeyoperatingresultsrelatedtocorporategovernance”
underthetopicof“RemunerationforDirectors“.


	 	 •	 Accountability	to	the	Financial	Statement	

 The Board of Directors is responsible for the Company’s consolidated financial statements and any
financial information which been disclosed in the Company’s Annual Report. They consider financial
informationareconsistentwithstrategiesandcorepolicies.Suchfinancialstatementswerepreparedin
accordancewiththegeneralacceptedaccountingstandardinThailandwithappropriatedfinancialpolicy.
Thereportswerecarefullyconsideredandpreparedwithsufficient information in thenotesto financial
statements.Thefinancialstatementshavebeenauditedandcommentedindependentlybytheauthorized
auditorsoftheSECtoincreaseconfidenceandreliabilityoffinancialreport.
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 TheBoardofDirectorsalsosetoutandmaintainedfortheefficiencyoftheCompany’sinternalcontrol
systemtoensurethatthefinancialinformationhadbeencorrectlyandaccuratelybookedandsufficient
tomaintaintheCompany’sassetstopreventwhetherfromanydishonestyorsignificanterror.TheBoard
of Directors had appointed the Audit Committee of which comprised independent directors to be
responsibleforthequalityofthefinancialstatementsandtheinternalcontrolsystemanddisclosedsuch
opinionintheAnnualReportundertheReportoftheAuditCommittee.Moreover,TheCompanymade
Report of the Board of Directors’ responsibility for the Financial Reports was also attached in the
Company’s56-1OneReport.



6.2 Business Ethics
 As the Company conducts the business with great awareness in ethical practices, the Board of Directors has

providedthewrittenThai-EnglishBusinessEthicsfordirectors,managementandemployeesoftheCompanyand
subsidiaries since 2005 to set as the practical working guidelines with honesty, to be in standard, quality and
integrity which including an attention of all stakeholders, related transaction, compliance with the laws, assets
prevention and conflict of interest. The Company’s directors, management and employees must perform and
comply with strictly. It is also posted on the Company’s website for employees and the outsider’s
acknowledgement.TheCompanyreviewsBusinessEthicsannuallyofwhichthelatestissuewasapprovedbythe
BoardofDirectorsonFebruary24,2020.TheCompany’sBusinessEthicscoveredthefollowingtopics:


1. ConflictsofInterest
2. Responsibilitiestoshareholder
3. Employeepolicies
4. SafetyofLifeandHealthofEmployeesPolicies
5. EthicsoftheEmployees
6. Customerpolicies
7. Tradepartnerspolicies
8. Creditorpolicies
9. Counterpart/Competitorpolicies
10. Anti-corruptionpolicies
11. MoneyLaunderingpolicies
12. Taxpolicy
13. SustainableDevelopmentPolicy
14. Nonviolationofhumanrightpolicies
15. Operatingpolicyonnon-infringementofintellectualpropertyorcopyright
16. Suggestionsandcomplaints
17. Proceduresandmethodson“Notifyingtheinformationonmisconductandtheprotectionoftheinformant”


 The company has published the complete “Business Ethics” is posted on the Company’s website.

(www.onetoonecontacts.com)


6.3   Material changes and developments regarding policy, guidelines and           
 corporate governance system in the preceding year
• Compliance	with	Good	Corporate	Governance	in	the	past	year.	
 TheBoardofDirectorshasreviewedthecorporategovernancepolicy.businessethicsandsubcommitteescharter

annually every year at least oncea yearby applying theCorporateGovernanceCode2017 (CGCODE)of the
SecuritiesandExchangeCommission(SEC),aswellasthecriteriaforassessingthecorporategovernancesurvey
project.Listedcompaniesasguidelinestoapplytosuitthecompany’sbusinessoperations.In2021,theBoardof
Directorsapprovedthefollowingimportantguidelines:
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1. TheBoard of Directors approve the number ofmeetings of theBoard of Directors to suit the duties and
responsibilities. Responsibilities of the Board of Directors and the nature of the Company’s business
operationsbyschedulingmorethan6meetingsperyear.

2. TheBoardofDirectorsapprovetherightofminorityshareholderstonominateapersontobeadirectorinthe
generalmeetingofshareholdersconsideringtherightsofequality.


• The	compliance	with	the	Principles	of	Good	Corporate	Governance	in	other	areas	
 The Company conducts the business in comply with the Corporate Governance Code 2016 (CG Code) and

assessment of the Principles of GoodCorporateGovernance by the Thai Institute of Directors (IOD). However,
therearesomeareasthattheCompanyhasnotyetfollowedsuchregulations,theCompanyappliesitforthebest
practiceofthebusinessoperationofwhichdetailsasfollows:


	 Attention	to	Stakeholders	
 TheCompanyhasnotyetpreparedaCorporateSocialResponsibilityReportwithintheframeworkoftheGlobal

ReportingInitiative(GRI).However,theCompanyhasmadeaCorporateSocialResponsibilityReportaspartofits
annualreport.


	 Equity	Treatment	of	Shareholders	

1. TheCompanyhasnotyetdeterminedtoperformtheelectionofdirectorsbyusingcumulativevote.However,
theCompanyentitledtheshareholderstovotefortheelectionofdirectorsindividually.Eachshareholdershall
have one vote for each share as stipulated by the Company’s Articles of Associations so that the
shareholdershavetherighttoelectdirectorwiththeirneed.

2. TheCompany has not established a policy regarding directors and topmanagement to declare their own
trading of the Company’s share at least 1 day prior to the trade date to the Board of Directors or the
assignedperson.However,theCompanyestablishesthepolicythatdirectorandexecutivesmustreportthe
changeofholdingCompany’sshareineveryboardmeeting.


	 Roles	and	Responsibilities	of	the	Board	of	Directors	

1. TheCompanyhasnopolicyforexecutivedirectorstoserveasdirectorsinotherlistedcompaniesnotmore
than2listedcompanies.However,theCompanyhassetthepolicyforalldirectorstobethedirectorinany
listed companies not exceeding 5 companies. In addition, the management of the Company will also be
obtainedapproval from theExecutiveCommitteeprior tobeadirector inanycompaniesofwhicharenot
have either similar business or being the Company’s competitors. The Nomination Committee and
Compensation Committee are responsible to consider and nominate the candidate who is knowledge,
capabilityandhassufficienttimetoperformhisduty.

2. There is no independent woman director in the Company’s Board of Directors. However, one of the
Company’sNon-ExecutiveDirectorsisawoman.Nonetheless,theCompanydoesnothaveapolicyonsexual
discriminationinemploymentatall.

3. The Board of Directors has 40% of independent directors of total directors which is less than 50% as
stipulated by the principles of good corporate governance, while the Board of Directors has 80% of the
non-executivedirectorswhichiswithintheprinciplesofgoodcorporategovernancesetat66%.

4. TheCompanyhasnotyetparticipatedwithanti-corruptionproject;CollectiveActionCoalition(CAC).However,
the Company applied for amember of Partnership Corruption for Thailand (PACT) Network to attend the
trainingcourseandgetanyinstructionsandproceduresforanti-corruption.


 TheCompanystudiedtheapplicationprocessandrequirementstobeamemberofCACandimprovedour

anti-corruptionpolicy,guidelines,andotherassociatedprocedurestopreparetojoinThailand’sPrivateSector
CollectiveActionCoalitionAgainstCorruption(CAC).
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7. Corporate Governance Structure and material 
 Facts Related to the Board, Subcommittees, 
 Executives, Employees, and Others  


7.1 Corporate Governance Structure
 ThemanagementstructureoftheCompanyconsistedoftheBoardofDirectorsand7Sub-Committeeshavebeen

appointedtooverseemanagementandinternalcontrolsystemstobecomplywiththeCompany’spolicies,namely
Audit Committee, Corporate Governance Committee, Risk Management Committee, Executive Committee,
Nominating andCompensationCommitteeSustainableDevelopmentCommittee and InvestmentCommittee,with
organizationchartasofDecember31,2021,ispresentedbelow
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7.2 Information on the Board of Directors

7.2.1	Composition	of	the	Board	of	Directors	


1. TheBoardofDirectorsshallconsistofnotmorethanseven(7)persons.Notlessthanonehalfofthetotal
numberofdirectorsshallhaveresidencewithintheKingdom.

2. TheBoardofDirectorsmustbeat leastone-thirdof independentdirectoroutof totalnumberofdirectors,
andatleast3persons.

3. TheBoardofDirectorsmayelectoneofthedirectorsaschairman.Whenconsideringappropriate,theBoard
ofDirectorsmayelectoneormanydirectorstobevicechairman(s).


Qualification	of	directors	
1. Director whose qualification is to comply with the Public Company Act B.E. 2535, regulations of the Stock

ExchangeofThailand, theSecuritiesandExchangeCommission, theCompany’sArticlesofAssociationandany
otherrelatedlaws.

2. Directormustnotbeanentrepreneurorashareholderofanylegalentitieswhichshallbecompany’scompetitors
exceptforthefactthathe/shehasbeenapprovedattheShareholder’sMeeting.

3. Directormusthaveleadership,vision,andindependentconsiderationforthebestbenefitoftheCompanyandthe
shareholders.

4. Directormusthavevariousknowledge,experience,andspecificskillthatsuitableforthebusinessoperation.
5. Directormusthaveresponsibility,carefulness,andintegrity,andoperatewithbusinessethic.
6. Directormusthavesufficienttimeforfullyparticipation.

7.2.2	The	Information	of	the	Board	of	Directors	and	controlling	person	of	the	Company.	
 
 TheBoardofDirectorsasofDecember31,2021consistof10membersasfollowing:

	 Name	 Position		
 1. Dr.PakornApaphant ChairmanoftheBoardofDirectors/IndependentDirector
   ChairmanofAuditCommittee/ChairmanoftheNominatingand
   CompensationCommittee/CorporateGovernanceCommitteeMember
 2. Dr.ChuketOunjitti IndependentDirector/AuditCommitteeMember
 3. Mr.PattarakitTechasikarn IndependentDirector/AuditCommitteeMember
 4. Mr.PriyongTeerasathain IndependentDirector/ChairmanofCorporateGovernance
   Committee/NominatingandCompensationCommitteeMember/
   RiskManagementCommitteeMember
 5. Mr.KanawuthiWattanadhirach Director/NominatingandCompensationCommitteeMember/
   CorporateGovernanceCommitteeMember/ChairmanofExecutiveCommittee/
   ChairmanofRiskManagementCommittee/ChairmanofInvestmentCommittee/
   ChairmanofSustainableDevelopmentCommittee/ChiefExecutiveOfficer
 6. Mr.ChaiwatPhithakraktham Director/ExecutiveCommitteeMember/
   RiskManagementCommitteeMember/InvestmentCommitteeMember/
   SustainableDevelopmentCommitteeMember/CorporateSecretary
 7. Mr.PanomRatanarat Director
 8. Mr.SubhasiddhiRakkasikorn Director
 9. Ms.SaowaneeKhaoubol1) Director
 10.Mr.SomkitLikitparinya2) Director

Remarks: 1) TheBoardofDirectorsMeetingno.13/2021washeldonNovember10,2021approvedtoappointasdirector

 2) TheBoardofDirectorsMeetingno.1/2022washeldonJanuary14,2022approvedtoappointasdirector
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 WhichcanseedetailsoftheCompany’sdirectors’profilesinAttachment1“DetailsofDirectors,Executives,Person
assigned the highest responsibility in accounting and finance Persons assigned to be directly responsible for
overseeingbookkeepingandcompanysecretary.


 TheBoardofDirectorsconsistsofdirectorswhoareknowledgeable,competent,experienced,transparent,ethical

aswell as having a variety of professions andhave experiences that arebeneficial to theCompany’sbusiness
operations such as financial accounting skills management, strategy, legal and corporate governance, or others
withoutgenderdiscrimination.Whichwillhelpthecompany’soperationstoachievetheobjectivesandgoalsset.All
10 of the Company’s directors have qualifications following the qualifications of the Company’s directors as
specified. Inaddition,all10directorsalsodevotedtheir timeandfullefforts toperformthedutiesofadirector.
Which can see the number of times thedirectors attend themeeting. Eachof you canget on the topic. “The
attendanceofthemeetingsandtheremunerationofindividualcommittees.


	 Authorized	director	to	bind	the	company	
 Mr.KanawuthiWattanadhirachandMr.ChaiwatPhithakraktham,twodirectorsjointlysignandaffixthecompany’s

seal.

7.2.3	Information	related	to	the	roles	and	duties	of	the	Board	of	Directors	

	 Roles	and	Responsibilities	of	the	Board	of	Directors	

1. Conductbusinesswith responsibility, duecare, and integrity andensure theCompany’soperationscomply
with the law, Company’s objectives, Articles of Association, resolutions of the Board of Directors and
shareholders’meetingtoprotecttherightsandbenefitsoftheCompanyandshareholders.

2. FormulatepoliciesanddirectionsfortheCompany’soperationsincludingsupervisingmanagementtoproceed
allpoliciesandstrategieswitheffectivenessandefficiency.

3. Define and review the Company’s vision, mission, and strategies by prioritize and promote to use of
appropriateandsafeinnovationandtechnologytoincreasebusinessopportunities,includingensureeffective
company-widecommunicationtodrivethebusinessinthesamedirection.

4. Approve annual budget and investment of the Company as well as ensure proper resource allocation,
appropriatecontrolandmonitortheimplementationoftheCompany’sstrategiesandannualplans.

5. Appointdirectorsandcommitteememberstoreplaceofthosewhoretirebyrotationaswellasconsiderthe
remuneration package for directors and committee members, which are proposed by Nominating and
CompensationCommittee,forfurtherconsiderationoftheshareholders’meeting.TheBoardofDirectorsalso
considertheappointmentofdirectorsincaseofvacancyduetoanyreasonotherthantheexpirationofthe
termunless the remaining termofofficeof thedirector is less than2months.The replacingdirectorshall
holdofficeonlyfortheremainingtermofthereplaceddirector.

6. Appoint committees to oversee administrative process and internal system to coincide with Company’s
policiesandapprovethecharterofallcommittees.

7. Appoint Chief ExecutiveOfficer and also define his/her roles and responsibilities aswell asmonitor Chief
ExecutiveOfficerperformhis/herdutiesasassigned.

8. AppointCompanySecretary and alsodefine his/her roles and responsibilities aswell asmonitorCompany
Secretaryperformhis/herdutiesasassigned.

9. Approve policy, structure, criteria of remuneration for directors, committees, Chief Executive Officer, top
management and employees as well as propose remuneration for directors and committees for further
approvalfromtheshareholders’meeting.

10. Prepare quarterly and annual financial statements to disclose or propose to the shareholders’meeting for
approval, as the case may be, and includes to supervise the important information disclosure that are
accurately,sufficientlyandontimetocomplywithrelatedrulesandregulations.
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11. Nominate appropriated auditor and its remuneration from proposal of the Audit Committee for further
considerationoftheAnnualGeneralMeetingofShareholders.

12. ProvidethewrittenCorporateGovernancePolicyandBusinessEthic,andensuretheCompanyhasprevent
conflictsofinterestaswellassupervisetointernalcontrolandriskmanagementsystems.

13. Ensure that good corporate governance is implemented to demonstrate the Company’s commitment to
operatethebusinesswithethicsandtobringfairtreatmenttoallstakeholders.

14. IncaseofenteringintoanydirectorindirecttransactionwiththeCompanyanditssubsidiaries,suchdirector
shouldimmediatelyinformhis/herorrelatedparties’interesttotheCompany.

15. SupervisetoensurethatsuccessionplansforChiefExecutiveOfficerandkeyexecutivesareinplace.
16. Encourageandpromoteinnovationandmeetsocialandenvironmentalresponsibilities
17. Approveinterimdividendpaymenttoshareholdersandreportitsdividendpaymentinthenextshareholders’

meeting.
18. ApprovetheacquisitionordisposaloftheCompany’sassetsinaccordingwiththerulesoftheCapitalMarket

SupervisoryBoard.
19. Approve the connected transactions of the Company in according with the rules of the Capital Market

SupervisoryBoard.
20. Organizeanannualgeneralmeetingofshareholderswithin4monthsfromtheendoftheCompany’sfiscalyear.
21. Continuouslymonitorperformanceof theCompanyand itssubsidiaries tocomplywith theoperationplans

andbudgetsoftheCompany.
22. SupervisesubsidiaryandaffiliatetocomplywiththeCompany’spolicy.


 TheCompanyconductedbusinessandmanagetheCompany’soperationethicallyandtransparentlywithhonesty

and due care for the benefit of shareholders and all stakeholders. The Board of Directors has provided the
Business Ethicsmanual for theCompany’s directors and executives to adhere as their practical guidelines and
postedontheCompany’swebsite(www.onetoonecontacts.com).


 TheBoardofDirectoralsohasdutiestoapproveothertransactionspursuanttothenotificationoftheOfficeofthe

SecuritiesandExchangeCommission,theStockExchangeofThailandandotherrelatedlaws.

	 Delegation	of	Authorities	between	the	Board	of	Directors	and	the	Management	
 TheCompanyhaswrittenthedelegationofauthoritiesandtheCompanyhasrevisedpoliciesandprocedures in

2017tobeappropriateandinlinewiththecurrentsituation.Itwasspecifiedapprovalauthorityoncreditlineofthe
Board of Directors, Executive Committee, Chief Executive Officer andManagement pursuant to the transaction
types, suchas finance /accounting /budget,human resources,procurement, administration,marketingandpublic
relations.Inthisregard,thelatestversionoftheapprovalauthorityhasbeenapprovedbytheExecutiveCommittee
MeetingNo.9/21,datedAugust31,2021,effectivefromSeptember1,2021onwards.


	 Roles	and	Responsibilities	of	the	Chairman	of	the	Board	of	Directors	

1. Oversee, monitor, and ensure that the Board of Directors efficiently carries out its duties to  achieve the
Company’sobjectives.

2. EnsurethatalldirectorscontributetotheCompany’sethicalcultureandgoodcorporategovernance.
3. SettheboardmeetingagendabydiscussingwiththeChiefExecutiveOfficerwhichimportantmattersshould

beincluded.
4. Allocate sufficient time for management to propose topics, and for directors to debate important matters

thoroughly.EncouragedirectorstoexerciseindependentjudgementinthebestinterestoftheCompany.
5. Promoteacultureofopennessanddebate throughensuringconstructive relationsbetween executiveand

non-executivedirectors,andbetweentheboardandmanagement.
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	 Roles	and	Responsibilities	of	Chief	Executive	Officer	
1. ManageandcontrolgeneralbusinessoperationoftheCompanytocomplywithitsobjectives,policyandthe

ArticlesofAssociation.
2. Consider investmentplansbeforeproposing to theExecutiveBoard and theBoardofDirectors for further

approval.
3. Consider the criteria andprocedures for nomination and recruitingperson tobe topmanagement together

withtheNominationandCompensationCommittee.
4. EnteringintoanytransactionbidingtheCompanyconformingtotheCompany’sDelegationofAuthorities;
5. CarryoutanyassignmentfromtheresolutionsoftheBoardofDirectorsand/ortheCompany’sshareholders

meetings.

 Thedelegationofauthorities,dutiesandresponsibilitiesofChiefExecutiveOfficershallnotbedelegatedorfurther

assigned that authorizeChief ExecutiveOfficer or its attorney to approve any transactions thatChief Executive
OfficerorconnectedpersonsoranypersonswhomayhaveconflictofinteresthavedonewiththeCompanyorits
subsidiariesunlesssuchtransactionsarecompliedwiththeCompany’spolicyorprincipleapprovedbytheBoard
of Directors. Such connected transactions shall be proposed to the Board of Directors’ and / or shareholders’
meetings for approval to comply with the notification of the Stock Exchange of Thailand, the Securities and
ExchangeCommission(SEC)orrelatedlaw.


•	 Balance	between	members		
 MorethanhalfofthemembersoftheBoardofDirectorsarenotapartofexecutiveteam.One-thirdoftheBoard

ofdirectorsandshallatleast3membersareindependentmemberswhohavenorelations,businessorpersonal,
with the Company’s executives. Free from executives’ influences, they oversee the Company’s direction with
neutralityandpaycarefulattentiontotherightsofshareholderandstakeholder.Tostrikeabalanceofpowerwithin
theCompany,thepositionsofChairmanoftheBoardofDirectorsandChiefExecutiveOfficermustnotbeattained
bythesameperson.TheChairmanoftheBoardofDirectorsshouldbeanindependentmember.


 The Board of Directors of the Company as of December 31, 2021 comprised of 10 members with various

qualifications,skills,experienceandexpertise.Compositionofthemembersisasfollows:

 -4IndependentDirectors(morethanone-thirdoftheBoardofDirectors)
 -2ExecutiveDirectors
 -4Non-ExecutiveDirectors

 Theshareholderscouldhaveconfidence that thedirectorsas representativesof theshareholderscouldperform

theirdutywithoutanyinfluenceorcontrolbymanagementoftheCompanybytheabovestructure

7.3 Sub-committees
 The Company’s sub-committee consists of 7 sub-committees: the Audit Committee, the Corporate Governance

Committee, the Executive Committee, the Risk Management Committee, the Nominating and Compensation
Committee,theSustainableDevelopmentCommittee,andInvestmentCommittee.Detailsofdirectors,qualification,
termofpositionsandrolesandresponsibilitiesareasfollows:


	 1)	 Audit	Committee			

1. Dr.PakornApaphant    Chairman (IndependentDirector)
2. Dr.ChuketOunjitti    Director (IndependentDirector)
3. Mr.PattarakitTechasikarn  Director (IndependentDirector)
4. Mr.YuthaveeraAchawangkul1) Director (IndependentDirector)


 Remarks:1)ResignedfromdirectoronNovember30,2021
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 TheAuditCommitteeNo.2andNo.3aredirectorswhohavesufficientknowledgeandexperiencetobeabletoreviewthe

accuracyandreliabilityoftheCompany’sfinancialstatements.YoucanseedetailsoftheCompany’sdirectors’profiles. In

Attachment 1 “Details of Directors, Executives, Persons assigned the highest responsibility in Accounting and Finance,

Personsassignedtobedirectlyresponsibleforoverseeingbookkeepingandcompanysecretary.

	 Qualifications	of	the	Audit	Committee	

1. TheAuditCommitteemembersshallbeappointedbytheBoardofDirectorsand/orshareholders’meetings.
2. AllmembersoftheAuditCommitteeshouldbeIndependentDirectorswiththequalificationsasspecified in

theannouncementof theSecuritiesandExchangeCommission, theCapitalMarketSupervisoryBoard,and
theStockExchangeofThailand

3. NotbeingadirectorassignedbytheBoardofDirectorstotakepartinthebusinessdecisionoftheCompany,
parent company, subsidiaries, associate company, same-level subsidiaries, major shareholder or controlling
personoftheCompany.

4. Notbeingadirectorofparentcompany,subsidiaries,andsame-levelsubsidiaries,whichisalistedCompany.
5. Havingsufficientknowledge,experience,andtimetoperformdutiesastheAuditCommitteemembers.
6. At least1memberoftheAuditCommitteeshallhavesufficientknowledgeandexperienceinaccountingor

finance to reviewthe reliabilityof financialstatement, theCompanyhas todefine in filling form,Form56-1
one report for nameof theAuditCommitteememberwhohas thatqualificationandhas todefinehis/her
qualificationinthecertificationoftheAuditCommitteeprofilethatshouldbesenttotheSET.


	 Terms	of	positions	
 Termof theAuditCommitteemember is 3 years.Allmembers shall be inpost no longer than3 termsexcept

gettingaunanimousapprovalfromtheNominatingandCompensationCommitteeandtheCommitteeensuresthat
theextratermwillnotcauseorimpacttotheindependentofsuchdirectorandshallbeapprovedfromtheBoard
ofDirectorsand/ortheshareholders’meetings.


	 Scope	of	Responsibilities	and	Authority	of	the	Audit	Committee	

1. ReviewtheCompany’sfinancialreporttoensureitsaccuracywithadequate,reliable,andtimelydisclosure.
2. Review the Company’s internal control, and internal audit systems to ensure that they are suitable and

efficient,andconsidertheindependenceofinternalauditunit,aswellastoproposetheappointment,transfer,
anddismissaloftheheadofinternalauditoranyotherunitinchargeofinternalaudit.

3. Considerandapprovethemanpowerandnecessaryresourcesforworkingprocessoftheinternalauditunit,
approvetheannualauditplanincludingsignificantchangesintheauditplan.

4. ReviewtheCompany’scompliancewiththeSecuritiesandExchangeAct,theregulationsoftheSETandthe
lawsrelatingtotheCompany’sbusiness.

5. ProposeforconsiderationandapprovaloftheBoardofDirectors’andshareholders’meetingontheselection,
appointment, termination of the external auditors including propose their remuneration for further
consideration.

6. ArrangetheAuditCommittee’smeetingwithauditorswithoutmanagementof theCompanyat leastoncea
year.

7. Reviewtheconnectedtransactionsorthetransactionsthatmayleadtoconflictsofintereststocomplywith
theSecurities andExchangeAct, and the regulations of theSET and theSEC, including the related laws
whichareeffectivelywith theCompanyand/or theCompany’sbusinesstoensurethat thetransactionsare
reasonablewiththehighestbenefitoftheCompany.

8. PreparereportoftheAuditCommitteetodiscloseintheannualreportwithatleastinformationdefinedinthe
regulationsoftheSET.

9. Review the scope of authorities, roles, and responsibilities of the Audit Committee in accordancewith the
situation.

10. Auditandinvestigateconcernedpersonstogaintheclearinformationwithinthescopeofauthority.
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11. Engage thespecialist forcompetentadviceandassistanceauditingasconsideredby theAuditCommittee
withCompany’sexpenses.

12. PerformanyotheractivitiesasassignedbytheBoardofDirectors.

 In2021,theAuditCommitteeheldatotalof6meetingswiththeAuditCommitteeattendingandreportedtothe

BoardofDirectors.Alsohasmeetingswithauditorsandthoseresponsibleforaccountingandfinancetoreviewthe
financialreportseveryquarter.


 TheAuditCommitteehasreportedtheannualperformanceintheAuditCommittee’sreport.

	 2)	 Executive	Committee		

1. Mr.KanawuthiWattanadhirach ChairmanofExecutiveCommittee
2. Mr.ChaiwatPhithakraktham  Director
3. Ms.WaruneePoodee   Director
4. Ms.ChutimaInsawang   Director


	 Terms	of	positions	
 Termofeachmember is1year.TheNominatingandCompensationCommitteewillannuallyconsiderandselect

appropriate persons from the members of the Board of Directors and management propose for further
consideration and appointment from theBoard ofDirectors in the first boardmeeting after theAnnualGeneral
MeetingofShareholders.However,theretiredmembersareeligibletobere-electedforanotherterm.


	 Scope	of	Responsibilities	and	Authority	of	the	Executive	Committee		

1. Set and review the Company’s vision, mission, strategies, and business plan as well as the Company’s
managementstructureanddelegationofauthoritiesforfurtherapprovalfromtheBoardofDirectors.

2. ReviewandmonitortheoperatingperformanceoftheCompanyandsubsidiariestoachievethegoal.
3. Audit, monitor and implement the Company’s policies and management practices to conform to the

assignmentfromtheBoardofDirectorsefficiently.
4. ConsiderandapproveannualbudgetandinvestmentoftheCompanyforfurtherapprovalfromoftheBoard

ofDirectors.
5. Determinepolicy,structure,criteria for remunerationofemployeesandmanagement togetherwith theChief

Executive Officer and propose to the Nominating and Compensation Committee for consideration prior to
furtherapprovalfromtheBoardofDirectors.

6. Has the authority to approve the act of binding the Company as delegation of authorities defined in the
Company’spolicyandpractice.

7. ReportthesignificantperformanceoftheExecutiveCommitteetotheBoardofDirectorsonaregularbasis.
8. ReviewtherolesandresponsibilitiesoftheExecutiveCommitteeinaccordancewiththesituation.
9. PerformanyotheractivitiesasassignedbytheBoardofDirectors.


 The delegation of authorities, duties and responsibilities of the Executive Committee shall not be delegated or

further assigned that authorize the Executive Committee or its attorney to approve any transactions that the
ExecutiveCommitteeorconnectedpersonsoranypersonswhomayhaveconflictofinteresthavedonewiththe
Company or its subsidiaries unless such transactions are complied with the Company’s policy or principle
approvedby theBoardofDirectors.Suchconnected transactions shall beproposed to theBoardofDirectors’
and/orshareholders’meetingsforapprovaltocomplywiththenotificationoftheStockExchangeofThailand,the
SecuritiesandExchangeCommission(SEC)orrelatedlaw.


 In2021,theExecutiveCommitteeheld14meetings,ofwhichallExecutiveDirectorsattendedwhileholdingoffice.

 TheExecutiveCommitteehasreportedtheannualperformanceintheExecutiveCommittee’sreport.
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	 3)		 Corporate	Governance	Committee	
1. Mr.PriyongTeerasathain1)  Chairman (IndependentDirector)
2. Dr.PakornApaphant    Director (IndependentDirector)
3. Mr.KanawuthiWattanadhirach Director


  Remarks: 1) TheBoardofDirectorsMeetingNo.1/2022onJanuary14,2022,resolvedtoapprovetheappointment

asadirector.
 
	 Terms	of	positions	
 Termofeachmember is1year.TheNominatingandCompensationCommitteewillannuallyconsiderandselect

appropriate persons from the members of the Board of Directors and/or any qualified candidates propose for
further consideration and appointment from the Board of Directors in the first boardmeeting after the Annual
GeneralMeetingofShareholders.However,theretiredmembersareeligibletobere-electedforanotherterm.


	 Roles	and	Responsibilities	of	the	Corporate	Governance	Committee				

1. Responsible forgoverningandmonitoringbusinessoperationandperformanceofcommittees,management
andemployeesoftheCompanytocomplywiththeprinciplesofgoodcorporategovernance,theCompany’s
policiesandrelatedlaws.

2. Establishcorporategovernancepolicyincludingsocialresponsibilityandanti-corruption.
3. EstablishandreviewtheCompany’ssignificantproceduresandpracticestocomplywiththegoodcorporate

governancepolicy.
4. RegularlyreviewtheCompany’spolicies,principlesandpractices.
5. ProvidesuggestionsrelevanttobusinessethicsandbestpracticestotheCompany’sdirectors,management

andemployees.
6. Ensurethatthegoodcorporategovernancepolicyareperformedinpracticecontinuouslyandappropriately.
7. ReviewtherolesandresponsibilitiesoftheCorporateGovernanceCommitteeinaccordancewiththesituation.
8. Report to theBoardofDirectors regarding theCompany’sgoodcorporategovernancewithcommentsand

recommendationsforappropriateimprovements.
9. PerformanyotheractivitiesasassignedbytheBoardofDirectors.


 In 2021, theCorporateGovernanceCommitteeheld 2meetingswith allmembersof theCorporateGovernance

Committeeattendingwhileholdingoffice.
 The Corporate Governance Committee has reported the annual performance in the report of the Corporate

GovernanceCommittee.

	 4)		 Nominating	and	Compensation	Committee	

1. Dr.PakornApaphant    Chairman (IndependentDirector)
2. Mr.PriyongTeerasathain1)  Director (IndependentDirector)
3. Mr.KanawuthiWattanadhirach Director


Remarks: 1) The Board of Directors Meeting No. 1/2022 on January 14, 2022, resolved to approve the

appointmentasadirector.

	 Terms	of	positions	
 One-thirdoftheNominatingandCompensationCommittee,whohavebeenlongestinoffice,shallretirebyrotation

everyyear.Theretireddirectorsareeligibletobere-electedforanothertermbyobtainingmajorityvotefromthe
BoardofDirectors.Incaseofvacancy,theNominatingandCompensationCommitteewillconsideranappropriate
personfromthemembersoftheBoardofDirectorsand/oranyqualifiedcandidatesandproposetotheBoardof
Directorsforappointment.
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	 Roles	and	Responsibilities	of	the	Nominating	and	Compensation	Committee				
1. Recruit,select,andnominateappropriatecandidatesforthepositionofindependentdirectors,anddirectors,

andproposeforconsiderationandapproval fromtheBoardofDirectors’and/ortheshareholders’meetings
whenthosepositionsarevacantduetoterminationoftermsorotherreasons.

2. Recruit, select, and nominate appropriate candidates for the position of director in each committee, Chief
ExecutiveOfficer,andCompanySecretaryandproposeforconsiderationoftheBoardofDirectors’meeting
whensuchpositionisvacantaswellasproposedcriteriaforselectingcandidatesforthesuccessionplan.

3. Determine and review qualification, criteria, and procedures for nomination of directors, committees, Chief
Executive Officer, top management, and Company Secretary to propose for approval from the Board of
Directors’meeting.

4. Determinepolicy,structure,andcriteriaforremuneration,whetherincash,securitiesorotherwise,ofdirectors,
committees, Chief Executive Officer, top management, and employees in accordance with the Company’s
strategy, goal andoperating results aswell asmarket conditions to propose for further approval from the
BoardofDirectors.

5. ReviewtherolesandresponsibilitiesoftheNominatingandCompensationCommitteeinaccordancewiththe
situation.

6. PerformanyotheractivitiesasassignedbytheBoardofDirectors.

 In2021,theNominationandRemunerationCommitteetherewere7meetingswithnominationandremunerationfor

allattendeeswhileholdingoffice.
 The Nomination and Remuneration Committee has been reported the annual performance in the report of the

NominationandRemunerationCommittee.

	 5)	 Risk	Management	Committee	

1. Mr.KanawuthiWattanadhirach Chairman
2. Mr.PriyongTeerasathain  Director (IndependentDirector)
3. Mr.ChaiwatPhithakraktham  Director


	 Terms	of	positions	
 Termof theRiskManagementCommitteeMember isoneyear.TheNominating&CompensationCommitteewill

annually consider and select appropriate persons from the members of the Board of Directors for further
considerationandappointmentfromtheBoardofdirectorsinitsfirstmeetingaftertheAnnualGeneralMeetingof
Shareholders.However,theretiredmembersareeligibletobere-electedforanotherterm.


	 Roles	and	Responsibilities	of	the	Risk	Management	Committee				

1. Set clear business directions, identify, analyze and investigate significant risk factors as well as determine
strategyformanagingthoseriskstotheCompany’sacceptablerisklevel.

2. SettheriskmanagementpolicyandproposeforapprovalfromtheBoardofDirectorstouseasguidelinefor
eachdivisionaccordingtoitsresponsibilitywiththefollowing4aspects:
1) FinancialRisk
2) OperationalRisk
3) StrategicRisk
4) ComplianceRisk

3. Supervise to ensure effective communication of such measures thoroughly the Company and employees
continuouslycomplywiththosemeasures.

4. ReviewtherolesandresponsibilitiesoftheRiskManagementCommitteeinaccordancewiththesituation.
5. Provideefficientlyassessmentandreviewofpossibledamagethatmayoccurtoensurethatriskexploration

coversallprocessesofthebusinessoperations.
6. Supportanddevelop riskmanagement tocover throughout theorganizationandensure that it iscomplied

withtheinternationalstandard.
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7. Provideprofessionalopinionsfromexternalconsultantsasnecessarywithcompany’sexpense.
8. PerformanyotheractivitiesasassignedbytheBoardofDirectors.


 In2021,theRiskManagementCommitteetherewere2meetingswithallRiskManagementCommitteemembers

attendingwhileholdingoffice.

 The Risk Management Committee has reported the annual performance in the Risk Management Committee’s

report.

	 6)			Sustainable	Development	Committee		

1. Mr.KanawuthiWattanadhirach ChairmanofExecutiveCommittee
2. Ms.WaruneePoodee   Director
3. Mr.ChaiwatPhithakraktham  Director
4. Ms.ChutimaInsawang   Director


	 Terms	of	positions	
 Termofeachmember is1year.TheNominatingandCompensationCommitteewillannuallyconsiderandselect

appropriatepersonsfromthemembersoftheBoardofDirectorsandmanagementand/oranyqualifiedcandidates
proposeforfurtherconsiderationandappointmentfromtheBoardofDirectorsinthefirstboardmeetingafterthe
AnnualGeneralMeetingofShareholders.However, the retiredmembersareeligible tobe re-elected foranother
term.


	 Roles	and	Responsibilities	of	the	Sustainable	Development	Committee	

1. Set policy, strategy and action plan for sustainable development to comply with the Company’s business
operationintermofeconomy,societyandenvironmentforfurtherapprovalfromtheBoardofDirectors.

2. Encourage and support the Company’s activities to achieve the SD policy such as labor and employee
management, employee welfare, employee development, training and promotion, and development of
communitiesandsocietyaroundtheCompany’sarea.

3. Monitor,review,followuptheoperationalprogressandevaluatetheeffectivenessofSDpolicyimplementation.
4. Review the roles and responsibilities of the Sustainable Development Committee in accordance with the

situation.
5. PerformanyotheractivitiesasassignedbytheBoardofDirectors.


 In 2021, the Sustainable Development Committee 2meetingswere held, with allmembers of the Sustainability

DevelopmentCommitteeattendingwhileholdingoffice.

 TheSustainabilityDevelopmentCommittee has reported its annual performance in theSustainableDevelopment

CommitteeReport.

	 7)			Investment	Committee	

1.Mr.KanawuthiWattanadhirach Chairman
2.Mr.SurapongSaeheng   Director
3.Mr.ChaiwatPhithakraktham  DirectorandSecretary


	 Terms	of	positions	
 Termofeachmember is1year.TheNominatingandCompensationCommitteewillannuallyconsiderandselect

appropriatepersonsfromthemembersoftheBoardofDirectorsandmanagementand/oranyqualifiedcandidates
proposeforfurtherconsiderationandappointmentfromtheBoardofDirectorsinthefirstboardmeetingafterthe
AnnualGeneralMeetingofShareholders.However, the retiredmembersareeligible tobe re-elected foranother
term.
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	 Roles	and	Responsibilities	of	the	Investment	Committee	
 To consider and formulate different types of investment policies This includes the acquisition and disposal of

deposits,debtinstruments,equityinstruments,derivatives,mutualfundsandotheralternativeassetscarefullysuch
as:
1. Investmentlimit
2. Fundtype
3. Acceptablerisklevel
4. Preferredreturn
5. Investmentperiod
6. Investmentportfolioratio
7. Supervisors responsible for investments such as securities companies (securities companies), asset

managementcompanies(assetmanagementcompanies),etc.

 In2021,theInvestmentCommitteetherewere22meetingswithallinvestmentdirectorsattendingwhileinoffice.

 TheInvestmentCommitteehasreporteditsannualperformanceintheInvestmentCommittee’sreport.


7.4  Information on Executives

7.4.1TheExecutivesasofMarch1,2022consistsof10peopleasfollow:

	 Name	 Position		
 1. Mr.KanawuthiWattanadhirach ChiefExecutiveOfficer
 2. Mr.ThaweeUdomkitchote Acting-ViceChiefExecutiveOfficer
 3. Ms.WaruneePoodee VicePresident-Operations&BusinessSupport
 4. Mrs.SasakornSuppatkul VicePresident-SalesandCR
 5. Mr.PraphanSomboonngern2) VicePresident-InformationTechnology
 6. Mr.KrissadaBoontuang AssistantVicePresident-Operations
 7. Mr.ViratGechakupt AssistantVicePresident-InformationTechnology
 8. Ms.ChutimaInsawang AssistantVicePresident-HumanResource
 9. Mr.ChanatipPumhiran AssistantVicePresident-Investment
 10.Ms.ReathairatThongjarean1) AssistantVicePresident-FinanceandAccounting

Remarks: 1) AppointedonFebruary1,2022

 2) AppointedonMarch1,2022


 However,theorganizationalstructurecanbefoundinthetopic“7.1CorporateGovernanceStructure”anddetails

of educational qualifications. and work experience, Attachment 1 “Details of directors, executives, controlling
persons,thepersonassignedtotakethehighestresponsibilityinAccountingandFinance,thepersonassignedto
takedirectresponsibilityforaccountingsupervisionandtheCompany’ssecretary.”


7.4.2	Management’s	Remuneration	Policy	

•	 Management’s	Remuneration	Policy	
 Remuneration of the top managements shall be in accordance with principles and policies specified by the

Nominating&CompensationCommittee.Such remuneration is in theappropriated levelandcanbecomparable
with the rate of the same industry by taking into consideration duties, responsibilities and performance of the
Companyaswellasperformanceofeachtopmanagement.Inaddition,itmustbeabletomotivateandretainthe
qualifiedandcapablepersonnel.
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 Annual remunerationandbonusof thetopmanagementsshallhavethe fixedconsiderationcriteriabybasedon
performance of the Company, overall economic conditions and performance of each top managements. These
criteria shallbeexplained inadvancebefore theycanbeused for theassessmentat theendof theyear. The
NominatingandCompensationCommitteeshallconsiderpriorproposetotheBoardofDirectorsforapproval.


•	 Chief	Executive	Officer’s	Remuneration	Policy	(CEO)	
 RemunerationoftheCEOisnotonlyconsiderationinaccordancewithManagement’sRemunerationPolicy,butthe

BoardofDirectorsalsosettheperformanceevaluationofChiefExecutiveOfficerannuallybyeachDirectorinorder
tobeareferenceforremunerationconsideration.Thepolicyofremunerationareasfollows:


	 	 Category	 The	purpose	&	link	to	the		
	 	 	 principle	of	remuneration	

 FixedPay Salary&otherbenefits,suchas, Tomotivateandretainthecompetent
  Providentfund ChiefExecutiveOfficer.
 ShortTermIncentive Annualbonus Torewardforthesuccessofachieving
   thegoalsasdefinedforeachyear.
 LongTermIncentive Compensationaccordingto • Tomotivateandretainthecompetent
  StockOption*&providentfundin  ChiefExecutiveOfficer.
  thepartthattheCompanycontributes • Toensurealignmentbetween
  andincreasesaccordingtoyearof  interestsofChiefExecutiveOfficer
  workexperience  andshareholder.
   • Topromotethegrowthandvalueto
    shareholdersinlongterm.

Remark: * TheStockOptionwillbedependontheBoardofDirectors’considerationwhichwillbebasedontheappropriate

timeandsituation.


7.4.3	Cash	Remuneration	and	Remuneration	other	
 In 2021, the Company was paid remuneration to managements. The Company did not paid remuneration to

managementwhoaredirectorsormanagementsinsubsidiary,thedetailsareasfollowing:

	 Remuneration	 Total	Amount	(Baht)	
 Salary  20,219,383.33
 Bonus 432,100.00
 Providentfund1) 591,495.00
 SocialSecurityContribution 36,600.00
 Total	 21,279,578.33	


Remark: 1) TheCompanypaidprovidentfundtomanagementattherateof3-10percentofsalarydependingon
theyearofservice
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7.5 Human Resources
 TheCompanyanditssubsidiarieshadthenumberofemployees’duringthepast3yearsasfollowing:

	 Company	 No.	of	employee	(person)	
	 2021	 2020	 2019	
 1. OneToOneContactsPlc. 1,163 1,407 2,143
 2. OneToOne(Cambodia)Co.,Ltd. 10 10 15
 3.OneToOneProfessionalCo.,Ltd. 94 78 13
 4. InnoHubCo.,Ltd.  2 17 20
   Total	 1,269	 1,512	 2,191	

 In2021,theCompanyanditssubsidiariesclassifyemployeesasfollows:

	 Company	 No.	of	employee	(person)	
	 Male	 Female	 Handicapped	
 1. OneToOneContactsPlc. 301 844 18
 2. OneToOne(Cambodia)Co.,Ltd. 4 6 -
 3. OneToOneProfessionalCo.,Ltd. 13 81 -
 4. InnoHubCo.,Ltd.  2 - -

 TheCompanyanditssubsidiarieshavenosignificantlabordisputesinthepast3years.

 The Company and its subsidiaries had expenses regarding employee which are consisting of salary, bonus,

providentfundandotherremunerationswhichcouldbecategorizedasfollowingdetails:

	 Types	of	expense	 Total	expense	(Million	Baht)	
	 2021	 2020	 2019	
 Salary  277.17 353.50 403.88
 Bonus  8.30 16.42 14.28
 ProvidentFund  3.51 5.63 6.22
 Others  42.60 79.70 81.73


Human Resources Management and Development Policy
Thecompanyalways regards thatouremployeesarevaluableandcrucial fundamental for thecompany’s sustainable
successbecomingaleaderofcontactcenterandcustomerManagementServices,anddigitaltechnology.TheCompany
has determine human resource strategies and policies that emphasize on increasing efficiency of management and
humanresourcedevelopmentandcreate4corporateculturestogether,suchasThinkAhead,CustomerFocus,Teamof
ProfessionalandCommittoExcellence,whicharesuitableforbusinessoperationsinthedigitalage.Beginningwiththe
analysisofmanpowerplanningtoprepareforbusinessextension,competition,andanychangesinaccordancewiththe
policy,missionandcultureaswellasperformanceevaluationandpotentialassessment,developingindividualcapabilities
atall levelsprogressively. Indeed,thesehavetobecompatibletoCompany’sbusinessvision,missions,operation,and
corporateculturesimultaneously forcorporatesustainablegrowth, includesupportingnewbusinessof thecompany in
thefuture.
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1.	 Human	Resources	Management	Policy	
 ForrespondingtoCorporateHRPolicy,HumanResourcesManagementPolicyhasmainlybeenconcentratedon:

	 •	 Manpower	planning	Policy	

 Tosupportall linesofbusiness in theCompany,TheCompanyhasappliedavarietyofHR indicatorsand
statistictoolsinoptimizingmanpowerplanningalsobalancingamongfunctionalworkloadstoincreaseHRM&
HRDpolicy and cost efficiencies. Thesewould enhance organizational design and restructuring aswell as
enable HRmanpower policy and costing most effective to company business and support new business
leadingtomeetcompany’svisionandmission.


	 •	 Recruitment	&	Selection	Policy	

 Thecompanycontinuouslyappliesproactiveapproachesinrecruitingcapablepeopleatalllevelsincludingof
sourcingandattractingalllevelsofcandidatesbylaunchingCampusTourandActivitiesProgramsinleading
universities, coordinating with business recruitment agency and allied business network to build the
Company’sbranding toall external candidates. InSelectionPolicy, thecompanyplaces importanceon the
selection process, focusing on themost appropriate knowledge, ability and attribute bywhich their virtues
recruitment & selection combines cooperation among original affiliation, specialists in various careers and
human resources to ensure that the process of recruitment & selection on good corporate governance.
Furthermore,thecompanyhasrelevantlyappliednewtechnologyconnectionandsocialmediatosupportthis
process.Thesewouldbecapablepeopleatalllevelsandleadthemtosuccesstheirownedcareerleadingto
bethecompany’ssustainablesuccess.


	 •	 Performance	Development	Policy:			

 TheCompany ensures an equitable and appropriate performance evaluation system through applying KPIs
approachcascadingorganizationobjectivesthroughdivisionandindividualgoalsandcorporatecompetencies
methodologies aligning to business strategic planning at all levels throughout the Company.  It is able to
control,inspect,andmanageperformanceofexecutivesandemployeesatalllevels.TheCompanyuseresults
inongoinghumanresourcedevelopmentinordertoachievethemissionofthecompanywithefficiencyand
sustainability


	 •	 Human	Resources	Management	and	Development	Information	Systems	Policy:		

 Thecompanyconductsinformationtechnologytoapplyinhumanresourcemanagementanddevelopmentto
supportbothhumanresourcemanagementanddevelopmentprocesstobequick,accurate,appropriate,safe
and reducecosts ineverystep toefficiency, suchasemployee recruitmentandselectiononline, Individual
DevelopmentPlan for personnel development planning the IndividualDevelopmentPlan (IDP) for personnel
developmentplanning,E-DocumentWorkflowapplication,andpayrollserviceswithE-Payslip.Furthermore,The
Company would fully utilize hris data to support in HRM & HRD Policy decision making for sustainable
organizationachievement.


	 •	 Compensation	&	Benefit	Policy:		

 The company formulates compensation, benefit and welfare scheme by job analyzing and evaluating all
positions,responsibilitiesandtheirperformancesatalllevelsthroughouttheCompany.Bytheway,company
essentiallydeterminescorporatecompensation,benefitandwelfarepolicybeingcompatibletoorganizational
position including of skill, accountability, knowledge, and competence related to business operation and
economicsituationwithcomparativeanalysisamongbusinessesinthesameanddiversifiedindustryaswell
as strictly complying to labor law and compliance. Thesemight ensure that our employeeswould receive
appropriate andequitable compensation, benefit andwelfarepackagebeing competitive in labormarket or
among leading companies in the industry. The Company has compensation and benefit policy to provide
appropriate compensation to employees, which is consistent with the performance in both the short term
compensationisthebonusandlongtermcompensationisprovidentfundwhichawelfarethatisafinancial
guaranteeforemployees
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	 •	 Employee	Relation	&	Engagement	Policy:		
 Thecompanyattachesgreat importance to the creationof inter-companyExecutives andemployees at all

levelsbyorganizingactivitiestopromoterelationshipsandengagementatall levelsbetweenexecutivesand
employeesaswellaspromoteteamworkbyfocusoncreatingvaluesandcorporatecultureforprofessional
collaboration.


	 •	 Employee	Innovation	Recognition	Policy	:	

 Thecompanyencouragesemployees toparticipate in thedevelopmentof innovations thatarebeneficial to
the organization. The company emphasized to promote innovation within the organization and therefore
establishedasubsidiary thatprovidesdigital service innovation todevelopproducts, servicesandbusiness
processesbeneficialtotheorganizationcustomersandthesociety


2.	 Human	Resources	Development	Policy	
 The company has a consolidated HRD policy to continuously develop the knowledge and ability of employees

being appropriate to their owned position at all levels for leading them to success their owned career at the
Companyandalsoachievingbusiness’sneedsandpreparingstafffordomesticandoverseasbusinessexpansion
Therefore,thecompanyaspirestodevelopemployeesinallcareersatall levelsbyharmonizingawindrangeof
development tools for increasing theirskill,knowledge,capability throughcorporatecultureandcodeofconduct
accordingwiththeCompanystrategyandoperationnotonlyforpresentdaybutthefuturebusinessaswell.


	 •	 Career	Development	Policy:		

 The company defines career development policy bywhich the company further supports employees in all
careerstobecontinuouslydevelopedintheirqualifications,knowledgeandabilities.Particularly,competency
approachhasbeenapplied tocategorize requiredbusinesscapabilities toGenericcompetency,Managerial
Competency and Functional Competency for analyzing, planning, and guiding to individual competency
developmentwithdiversifieddevelopmentmethodsforeachlevels.Thisistobuildanddevelopthepotential
oftheemployeestosupportthegrowthofthecompany’sbusiness.


	 •	 Employee	Training	&	Development	Policy:		

 The company regards the employees as a key success factor in order to achievebusiness strategies and
goals,resultingincorporatesustainablegrowth.Hence,ThecompanyhasHRDpolicytocontinuouslydevelop
allemployeesamongqualifications,knowledgeandability inparallelwiththehumanresourcesdevelopment
systematalllevelsassummarizedbelow;


	 	 In-house	Training	

 Toencouragesanddeveloptheemployeestofacilitatetheorganization’sstrategiesandgoalsmosteffectively
andefficiently.Thecompanythereforeconductstrainingcoursesdeemnecessary,asfollows:


	 	 For	management:			

 Themanagerialcompetencyprogram,courseshavebeendesignedforfirstline,middleandtopmanagement
level in order to develop in managerial competency to strengthen leadership and management skills for
executives as well as prepare promotion qualification in the future for pre-executive or talent employees.
Moreover, this program would elaborately lead executives to support organization’s business growth and
prepare theCompany tobecomebusiness leader in the industryexisted.Thesecoursesprovide innovated
and practical knowledge to be applied to arrange managerial work such as Creating & Strategic
ImplementationPlan,ModernSupervisoryProgram,etc.
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	 	 For	operational	staffs:		 	
 The functional competency program, courses have been designed for developing and enhancing functional

knowledgeandfunctionalcapabilityrelatedtooperationalresponsibilitiesandincreasingskillofemployeesfor
each career and division concerned such as Risk Management course, Project Management courses,
Compliance and Law course, Financial and Accounting Standard courses, Computer skill and Technology
related course,Marketing and SalesManagement course, Information Technology & ISO standard courses,
AdministrativeManagementandSkillstandardandtestdevelopmentetc.


	 	 For	all	employees:			 	

 TheGenericCompetencyProgram,courseshavebeendesignedtoensurethattheemployeescouldperform
theirworkinaccordancewiththecorporatecultureatthemostefficiencysuchasOrientationcoursefornew
employees,Effectivecommunication,Coursesforcorporateculture,etc.


 Furthermore, to accommodate business expansion, develop employee in English communication skill and

achieve their competence continuously, the company thus developed English communication skills both
ClassroomTrainingandE-Learningbeingused to support a largegroupof learnerboth newandcurrent
employees,Thishasenabledemployeeatall levelsdeveloping for thisskillmoreconvenientlyatanywhere
andanytime.


	 	 External	Training	

 In addition to In-house Training, the Company supports all executives and employees to acquire external
standard knowledge and skill from training certified courses conducted or instructed by external reputable
institutesbothlocalandinternationalinordertoenhancetheirexpertise,knowledge,abilityandalsoupdating
and exchanging new aspect with other organizations to apply some appropriate approach to organization
relevantly.


	 •	 Knowledge	Management	:	

 For human resources developing in long term and adding business value, the company thus considers
information technology as an important tool for improving staffmanagement efficiency, TheCompany has
developedanElearningSystem,thispromotesknowledgemanagementthroughoutorganizationandresponds
tobusiness’missioncontinuouslyandsustainably.


	 •	 Talent	Management	Policy	and	Succession	Planning	:		

 ThecompanydesignedspecialHRM&HRDprogramsandtoolstoprepareexcellentperformanceandhigh
potential employee (talent) for their succession planning including of Job rotation, Job Enlargement &
Enrichment, Job assignment, Talent monitoring, and fast-track program preparation. By encouraging them
throughemployeeengagementprogramsaswell,thesewouldmotivatetalenttofullutilizetheirownedskill,
knowledge, competenceandpotential todedicateperformingallmissions to achieve theCompany’s goals
mostefficiently.


 Furthermore, thecompanyalways recognizes the importanceofhavingasuccessionplan,especiallyat the

topmanagement level. The Company organized Career Path Development Plan to ensure continuity when
thereisavacancyortosupportexpansionofbusiness.
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Summaryoftrainingtoexecutivesandemployeesin2021

	 Training	course	 No.	of	training	 No.	of	trainee	
 In-Housetraining
 - Executive  9 42
 - Employee  9 90
   Total	 18	 132	
 Externaltraining
 - Executive  13 25
 - Employee  4 7
   Total	 17	 32	


	 Online	Training	 No.	of	hours	 No.	of	trainee	
 -Executive  406 38
 -Employee  901 92
   Total	 1,307	 130	

	 Cost	of	training	for	executives	and	employees		
 In2021,TheCompanyhadcostoftrainingfor in-houseandexternalwereatBaht397,627Totaltraininghours

were3,964hoursperyear.Average trainingperpersonperyearwas25.5hourswhichhigher thanstandardof
Department of Laborwhichwas set at 6 hours per year.However, the aforementioned training hours does not
includetraininghoursOnlineTraining.Detailsoftheprogramwereasfollowing:

Internal	Training	Course	
- BasicCosting#1
- OTOProductKnowledge
- RiskManagement&RefreshISO9001:2015
- TigerSoftProgrampresent
- SalesofservicesPDPA

- CleaningStructure
- Knowledgeoftheoperationofcleaningstaff&
 Workshop
- BasicCosting#2
- InternalAuditorISO/IEC27001:2013


External	Training	Course	
- CMMIV2.0BuildingDevelopmentExcellence
- CMMIV2.0FoundationsofCapability
- COPCManagementTrainingSerieswithcertification
 Exam
- CorporateGovernanceforExecutives(CGE)
- DigitalMarketingCertificate(DMC80X)
- PersonalDataProtectionAct.(PDPA)
- TradeandDevelopmentRegionalForum2021

- TheSecretSauceStrategyForum2022
- Reviewoftaxlawsandaccountingstandards
- Privacy&SecuritySummit2021
- State-ownedenterpriseperformanceappraisal
 systemaccordingtothenewappraisalsystem
- BasicAccountingandFinancialStatementAnalysis
- Physiognomytoselectvarioustypesoftalentofthe
 organization#3
- NationalInternalAuditorCertificate
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Online	Training	
- Excel:7BasicTechniqueshelppilingonthegraph
- 10Waystomakemoneyinthestockmarket
- 25BasicEssentialsofAdobePhotoshopCC
- AdvanceExcel
- 5thingsIwilldowhenI’minfectedwithcovidandstill
 can’tfindabed
- Agile101:UnlockAgileMindset
- BasicExcel
- AlternativeAssetsandInvestmentStrategyOverview
- CGRWorkshop2/2021
- BasicFirstAidforMedicalEmergency#2
- DataAnalyticsforBusiness
- Exceltopreparefortheentranceexam(concise,short,
 conciseversion)
- Designing
- ExcelSpeedWork
- DigitalworkforceKeysuccesstoautomatebusiness
 finance
- firstAID
- FinTechIknowit’sbeenalongtime
- FreeBasicWritingteachyoutowritesimpleenglish
- GRAMMARSummary,easytounderstand
- FreeIELTSVocabPrepareyourvocabularybefore
 takingtheIELTSexam
- InnovationSHIFTInnovativeShortcuts
- inwExcelteachExcel
- MasterSkill4.0CommunicationCanvas
- isoiec20000
- MasterSkill4.0SectionIKIGAIhappinesscanbe
 created
- iso9001
- KnowYourNeighbors
- MasterSkill4.0SectionTheFutureofLeadershipinAI
 Era
- Operation&WorkforceManagement
- PersonalDataProtectionAct.(PDPA)
- MasterSkill4.0SectionBuildingabrandinthedigital
 age
- PowerBI
- PowerPointeasytodigest101
- MicrosoftVisioTrainingCourse
- Privacy&SecuritySummit2021
- Modernslavery:Tacklingthegreatesthumanrights
 Challengeofourtime
- RoadtoCertifyCAC4/2021
- ThehuaweiCloudteam(systemcontactcenter)
- O2O-OnlinetoOfflineReversetheideaofwinning
 millions.

- TheSecretSauceStrategyForum2022
- P01BusinessSustainabilityFundamentals(Preliminary
 ToCorporateSustainability)
- TrustedDigitalEconomyinthenextnormal
- IndustryBIM
- PPT7IdeaForbetterpresentationresults(Practical)
- SMEWebinar
- RE01preparationSustainabilityDisclosureOneReport
- PopulartopicsthatSMEswanttoknowthemost
- SDProfessionalSharing3/2021:ClimateChange
 Businessrisksthatshouldnotbeoverlookedand
 reportinggreenhousegasesinOneReport
- SniperMarketing:Marketingreallyworkshave
 toshoottohitthetarget
- Sustainability,ESGandacompany’sreporting
- SystemThinkingforBusinessSystematic
 businessthinking
- StartupLawsforStartupBusinesses
- Managingnegativeemotionsatwork
- UsingE-form&Workflow(forRequesterand
 Approver):Alfresco
- Usingthefunctionofcreatingannualregistration
 Statement(56-1OneReport)ontheSETLinksystem
- DocumentActionRequest:DAR):Alfresco
- ServiceMarketing
- ReadingandconvertingdataobtainedfromGoogle
 Formtobeprocessed,suchasconvertingtextto
 numbers
- Serviceintroductione-StampDuty
- Collectthefirsthundredthousandtipsforsuccess
 (1Hrs.)
- 56-1OneReportUndertheBusinessandHuman
 RightsProgramforBusinessesintheThaiCapital
 Market(Phase1)
- ComprehensiontestonthePersonalDataProtection
 Act(PDPA)
- Sparkideas,getstartedcodingwithExcel
- Businessandhumanrightsandhumanrightsdata
 entryguidelines
- Penetratetheservicebusiness...conquer
 theheartsofthe50+years
- Tipswithexcel7Theformulaweneedtoknowfora
 NewNormallife.
- UseExcellikeapro
- Tackletheproblem,conquertheEnglishlanguage
- PreparetomakechangesforsustainabilityOneReport
- PrepareyourselfforOneReport
- Preparebeforeinvesting-Understandforsuccess
 inInvesting
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- Howtostartabusinesstocontinueandgrowwith
 LEANTHINKING
- Newbiewantingtoplaystocks
- LearntodosimplebasicaccountingwithFlow
 Accountingsystem
- NewbiestockanalysiswithStockRadars
- Easyinvestment,WarrenBuffettstylewithJitta.com
- Shortlearning,easytounderstandClassand
 ObjectwithJavalanguage
- Howtochoosestocksorassetstoinvest
- eachhowtomakeExcelautomaticallycombine
 multiplesheetsofdata
- CreateDashboardusingMicrosoftExcel
- TeachingExcel:VLOOKUP
- CourseISOIEC200002018and270012013(2hrs.)
- TeachingExcel:22Techniquesthat“excelusers”
 mustknow
- Extrovertswhoareintroverts
- TeachingExcel:7excelformulas

- ExcelTechniqueswithShortcutKeys
- PowerPointTechniques
- Howtopreparewhenunlockingcovid-19whattodo
 Withbusiness
- DAPe-ShareholderMeetingservice
- Howtomanagepeoplefortheorganizationtobe
 sustainable
- Theroleofthecompanysecretaryinraisingthelevel
 ofCGinAnti-Corruption
- Turningtaxesintoretirement
- Raisingawarenessofgovernmentofficialsin
 accordancewithanti-corruptiongoodgovernance
- Aproactivechangeleaderinthedigitalage
- PersonalDataProtectionAct
- Present•Catchup•Write-Thinkandwritetokeep
 upwiththecurrenttrends.
- Wheredoestheelectricitycomefrom?
- Morethan100must-knowanswers,seetechnical
 stocks

7.6 Other important information
7.6.1	Persons	 assigned	 the	 highest	 responsibility	 in	 accounting	 and	 finance,	 who	 assigned	 to	 be	 directly	

responsible	 for	 overseeing	 bookkeeping.	 Company	 Secretary,	 Head	 of	 Internal	 Audit,	 and	 Head	 of	
Compliance.	


	 •	 Authorized	person	who	is	assigned	the	highest	responsibility	in	accounting	and	finance.	

 Ms. Rutairat Thongcharoen, Assistant Director of Accounting and Finance. Has been assigned the highest
responsibilityintheaccountingandfinancedepartment(CFO-ChiefFinancialOfficer),whichisapersonwho
isfullyqualifiedtoholdthepositionofthehighestresponsiblepersonintheaccountingandfinanceline.The
personassignedthehighestresponsibilityinaccountingandfinance.Accordingtoattachment1titled“Details
of Directors, Executives, Persons with Controlling Authority, Persons assigned the highest responsibility in
accounting and finance, Persons assigned to be directly responsible for overseeing bookkeeping, and
companysecretary.


	 •	 Authorized	person	who	are	directly	responsible	for	accounting	supervision.	

 Ms. Thidarat Kaewyai, Senior Accounting and Finance Manager assigned to be directly responsible for
supervising accounting which such person is an accountant who has the qualifications and conditions of
beinganaccountantbytherulesprescribedinthenotificationoftheDepartmentofBusinessDevelopment.
According toattachment1 titled“DetailsofDirectors,Executives,PersonswithControllingAuthorityPerson
assignedthehighestresponsibilityinaccountingandfinance,Personsassignedtobedirectlyresponsiblefor
overseeingbookkeepingandcompanysecretary.


	 •	 Company	Secretary	

 TheNominationandRemunerationCommitteeconsidersandselectsqualifiedpersonsproposedtotheBoard
ofDirectorsMeetingNo.7/21,heldonMay12,2021,hasresolvedtoappointMr.ChaiwatPitakraktham.who
hasallthequalificationsasspecifiedbythecompanytoholdthepositionoftheCompanysecretary.Hewas
also appointed as the secretary of the sub-committees including the Executive Committee, Corporate
GovernanceCommittee,Nomination,andRemunerationCommittee,SustainableDevelopmentCommittee,and
investmentcommittee.
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 AccordingtoAttachment1titled“DetailsofDirectors,Executives,PersonswithControllingAuthority,Person
assignedthehighestresponsibilityinaccountingandfinance,Personsassignedtobedirectlyresponsiblefor
overseeing bookkeeping and Company Secretary” and the topic “Duties and Responsibilities of Company
Secretary.”


	 •	 Head	of	Internal	Audit	

 Mr.ThatchawitJarukasemthitipat,InternalAuditManagerwasassignedtoberesponsiblefortheHeadofthe
Internal Audit of the company on February 24, 2022. Further details are shown in Part 2 under the topic
“9 Internal Control and Related Transactions” and details about the Chief of Internal Audit according to
Attachment 3 titled “Details of the Head of Internal Audit and the Head of the company’s supervisory
(Compliance)”


	 •	 Head	of	Compliance	Department	

 Thecompanydeterminestheworktosupervisetheoperationsofthecompany.Itistheresponsibilityofthe
companysecretary.ItisresponsibleforensuringthattheCompany,Directors,andExecutivescomplywiththe
regulationsof theStockExchangeofThailand.TheSecuritiesandExchangeCommission (SEC), thePublic
CompanyAct,andotherrelevantlawsunderthesupervisionofthecompanysecretary.

 FurtherdetailsareshowninPart2underthetopic“9.InternalControlandRelatedTransactions”anddetails
about theCompany’ssupervisorysupervisor (Compliance)areavailable inAttachment3under the topicof
“DetailsofCompliance”.HeadofInternalAuditandtheHeadofthecompany’ssupervisory(Compliance)”


7.6.2		Head	of	Investor	Relations	and	contact	information	
 Ms.NittayaUthakayotha,SeniorManagerCompanySecretarySectionassignedtothepositionInvestorRelations.

Inthisregard,investorscancontactInvestorRelationsattelephonenumbers0-2685-0000orsendinquiriesviathe
Company’swebsiteatwww.onetoonecontacts.comoratemailinvestor.r@otocontacts.com


7.6.3		Auditor’s	Remuneration	 
	 •	 Audit	Fee	

 In2021,theCompanyanditssubsidiariespaytheAuditFeetoEYOfficeCompanyLimitedfor1,460,000THB
and300,000THBrespectively,andpay2,850USDtoEYOfficeCompanyLimitedinCambodia.


	 •	 Other	service	fees	other	than	audit	work	(Non-Audit	Fee)	

TheCompanyanditssubsidiariesdidnotpayanyotherservicefeestotheauditorduringtheyear.
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8. Key Performance in Corporate Governance Report 


8.1  Summary of the performance of the Board of Directors in the past year
 In2021,eventhoughthecompanyisfacedwiththeepidemicsituationoftheCoronavirus(Covid-19),theBoard

ofDirectorsstillattachesgreatimportancetothecorporategovernanceofthecompany.Byreviewingpoliciesand
operatingguidelinestoensurecompliancewithgoodgovernanceincludingmonitoringandsupervisingthebusiness
tomeetthesetgoalsandconsideringthebenefitsofallstakeholders.


8.1.1		Selection,	development	and	evaluation	of	duty	performance	of	the	Board	of	Directors	
•	 Independent	Director	
 TheBoardofDirectorsstipulatesthoseindependentdirectorsmusthaveallthequalificationsinaccordancewith

therulesandconditionsprescribedintheNotificationoftheSecuritiesandExchangeCommission.CapitalMarket
SupervisoryBoardandStockExchangeofThailandeachindependentdirectormustmeetthefollowingcriteria:


	 Qualification	of	Independent	Director	

1. Holding nomore than 0.5 percent of the total number of voting rights of the Company, parent company.
subsidiaries,affiliates,majorshareholder;orcontrollingpersonoftheCompany,includingthesharesheldby
relatedpersonsoftheindependentdirector.

2. Neither being nor used to be an Executive director, employee, staff, or advisor who receives a salary; or
controlling person of the Company, parent company, subsidiaries, affiliates, same-level subsidiaries, major
shareholder or controlling person of theCompany unless the foregoing status has ended for at least two
yearspriortothedateofappointment

3. Notbeingapersonwhoisrelatedbybloodorlegalregistrationasfather.mother,spouse,sibling,andchild.
includingspouseofchild,otherdirectors,executives,majorshareholders,controllingpersons,orpersonstobe
nominatedasdirector,executiveorcontrollingpersonoftheCompanyorsubsidiaries:

4. Neither having nor used to have a business relationship with the Company. parent company, subsidiaries,
associate company, major shareholder or controlling person, in the manner which may interfere with his
independentjudgment,andneitherbeingnorusedtobeasignificantshareholderorcontrollingpersonofany
person having a business relationship with the Company. parent company, subsidiaries, affiliates, major
shareholderorcontrollingperson,unlesstheforegoingrelationshiphaveendedforatleasttwoyearspriorto
thedateofappointment:


 Neither having nor used to have a business relationship with the Company. parent company, subsidiaries,

associate company, major shareholder or controlling person, in the manner which may interfere with his
independentjudgment,andneitherbeingnorusedtobeasignificantshareholderorcontrollingpersonofany
person having a business relationship with the Company. parent company, subsidiaries, affiliates, major
shareholderorcontrollingperson,unlesstheforegoingrelationshiphaveendedforatleasttwoyearspriorto
thedateofappointment:

5. Neither being nor used to be an auditor of the Company. parent company, subsidiaries, affiliates, major
shareholderorcontrollingperson,andnotbeingasignificantshareholder,controllingperson,orpartnerofan
audit fimwhichemploysauditorsof theCompany,parentcompany,subsidiaries.associatecompany,major
shareholderorcontrollingperson,unlesstheforegoingrelationshiphasendednotlessthantwoyearspriorto
thedateofappointment.

6. Neither being nor used to be a provider of any professional services including those as legal advisor or
financialadvisorswhoreceivesservice feesexceedingtwomillionbahtperyear fromtheCompany,parent
company, subsidiaries, associate companies, major shareholder or controlling person, and not being a
significant shareholder. controlling person or partner of the provider of professional services unless the
foregoingrelationshiphasendednotlessthantwoyearspriortothedateofappointment.
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7. Not being a director appointed as a representative of directors of the Company, major shareholder or
shareholderwhoisrelatedtotheCompany’smajorshareholder,

8. Not undertaking any business of the same nature and in significant competition with the business of the
Companyorsubsidiariesornotbeingasignificantpartnerinapartnershiporanexecutivedirector,employee,
staff,advisorwhoearningregularmonthlysalary,orholdingsharesexceeding1percentofthetotalnumber
of shareswith voting rights of another companywhich undertakes a business of the same nature and in
significantcompetitionwiththebusinessoftheCompanyorsubsidiaries:

9. Nothavinganycharacteristicwhichcause the inability toexpress independentopinionson theCompany’s
businessoperations.


•	 Nomination	of	Directors	and	Management		
	 •	 Nomination	of	Directors	

 TheNominatingandCompensationCommitteehasbeenappointedbytheBoardofDirectorstoselect,and
nominate appropriate candidates for positions of members of the Boards and other committees, Chief
ExecutiveOfficer,otherexecutives,andcompanysecretaryaswellasconsidertheappropriateremuneration
forsuchdirectorsandmanagementwiththefollowingcriteriaandprocedures:
1. The Nominating and Compensation Committee will select and nominate the appropriate candidate

regarding qualifications, experience, knowledge, ability that will be beneficial to the Company and
considerthediversification intheboard’sstructure, includinggender,age,ethnicityandnationality.The
NominatingandCompensationCommitteewillalsoconsiderthenecessaryskillsthatarestilllackingto
achieve theCompany’sbusinessstrategyandusing thedatabaseof IOD.Theappropriatecandidates,
whohavequalificationsasspecifiedbytherelevantlaws,willproposetotheBoardofDirectors’orthe
Shareholders’MeetingforapprovalinaccordancewiththeCompany’sArticlesandAssociation.

2. Forelectionofindependentdirectors,theNominatingandCompensation Committee will nominate any
personwhoisfullycompliedwiththequalificationsofIndependentDirectorsundertheCompany’spolicy
andrequirementsoftheSECandtheSETtoproposetotheBoardofDirectors’and/ortheShareholders’
Meetingforapprovalincaseofrotationorothers.

3. Determining whether to recommend a director for re-election, the Nomination and Compensation
Committee will consider relevant factors such as past performance, directors’ dedication, history of
attendanceandparticipationinmeeting,numberoflistedcompaniesthateachdirectorholdstenureinof
notexceedingfivelistedcompanies,andothercontributionstotheactivitiesundertakenbytheBoardof
Directors. Inthecaseof independentdirectors, their respective independentqualificationsshallalsobe
considered.

4. TheappointmentoftheBoardmembersshallcomplywiththeCompany’sArticlesofAssociationandall
relevant laws.Selectionof thedirectorsshallbe transparentandclear through initiallyconsiderof the
Nomination and Corporate Governance Committee with the following criteria and procedures in the
shareholders’meeting:
(1) Eachshareholdershallhaveonevoteoneachshare.
(2) Invoting,ashareholdershall vote inaccordancewith thenumberofvoteseachshareholderhas

under(1)foroneorseveraldirectors.Thesaidshareholdermaynotallotanynumberofhisvotes
toanyperson.

(3) Thepersonobtainingthehighestandhighervotesrespectivelyshallbeelectedasdirectorsequalto
thenumberofdirectorsrequiredoroughttobeelectedatsuchameeting.Intheeventthatpersons
receiving votes in respective orders receive equal votes and the number of directors exceeds the
positionsrequiredoroughttobe,theChairmanofthemeetingshallhaveacastingvote.


 TheCompanyproposedshareholderstoelectthedirectorsonanindividualbasistoallowshareholders

toelectthedesirabledirectors.
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 Incaseadirectorshipbecomesvacantbyanyreasonotherthantheexpirationoftheterm,theBoardof
Directorsshall elect apersonpossessing thequalificationsandbeingundernoprohibitionsunder the
relevant lawsasa replacingdirectorat theBoardofDirectors’Meeting,unless the remaining termof
suchdirectorislessthantwomonths.Thereplacingdirectorshallholdofficeonlyfortheremainingterm
ofthereplaceddirector.TheresolutionoftheBoardofDirectors’Meetingmustbepassedbyvotesof
notlessthanthree-fourthsoftheremainingdirectors.

5. Fornominationofsub-committee,theNominatingandCompensationCommitteewillconsiderappropriate
knowledgeandability,compositionoftheentirecommittees,criteriaofdirectorshipandindependenceof
directorpriortoproposetotheBoardofDirectorsforapproval.


	 •	 Nomination	of	Top	Management	

 TheCompany has criteria and procedures for nomination of topmanagementwith the process start from
recruiting internal and external personswho have leadership skills, ability tomanage the organization and
goodunderstandingofcompany’sproductsandservicesandproposetotheNominatingandCompensation
CommitteeconsiderfavorofpersontobeTopManagementtoproposetotheBoardofDirectorsforapproval.


•	 Executive	Succession	Plan	
 TheCompanyisawareoftheimportanceofexecutivesuccessionplanwhenanyexecutivepositionisvacant.To

create confidence for investors, shareholders and employees on the continuity operation of the Company, an
ExecutiveSuccessionPlanhasbeenconsidered.Thepotentialcandidatewillbeselected,trained,anddevelopedto
bereadytoaccommodatethevacantpositioninthefuture.TheCompanywillreviewthesuccessionplanfortop
managementonanannualbasis.


 Inaddition, theCompanyshouldencourage theChiefExecutiveOfficer to invitekeymanagement toattend the

BoardofDirectors’meetingsand/or theExecutiveCommittee’smeetingstopresentdetailsontheagenda items
related to matters that they are directly responsible for, and to allow the board to gain familiarity with key
managementandassistsuccessionplanning.


• The	 assessment	 of	 the	 Board	 of	 Directors,	 Sub-Committees,	 Chief	 Executive	Officer	 /	 General	Manager,	

Company	Secretary	and	Head	of	Internal	Audit	

	 1.		 Board	Self-Assessment	and	Director	Self-Assessment	

 The Corporate Governance Committee is responsible for self-assessment of the Board of directors and
individual director to annually review and evaluate directors’ performance to comply with Corporate
GovernanceoftheCompany.Commentsandrecommendationsfromtheassessmentsarefurtherconsidered
intheBoardofDirectors’meetingforimprovement.


	 	 •	 Board	Self-Assessment	

 The Corporate Governance Committee has initiated the Self Assessment form for boardmembers to
reviewand evaluate their performance for 2021. TheBoardofDirectorsmeeting no. 13/2021held on
November 10, 2021, approved assessment form and submitted to all directors for assessment. The
questionnairecoveredthefollowingareas:
1. StructureandQualification
2. RolesandResponsibilities
3. Meeting
4. Accountability
5. Relationshipwithmanagement
6. SelfDevelopmentandDevelopment


 The2021BoardSelf-Assessment,ithasanexcellentevaluationbyobtainingaveragescoreof93.28%.
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	 	 •	 Director	Self-Assessment	
 TheCorporateGovernanceCommittee has initiated the Self Assessment form for director to evaluate

their performance. The result of assessment was used to develop the performance of director to
efficiency.Theassessmentform,approvedbytheBoardofDirectorsinitsNo.13/2021onNovember10,
2021,wassubmittedtoalldirectorsforassessment.Thequestionnairecoveredthefollowingareas:
1. StructureandQualification
2. Meeting
3. RolesandResponsibilities
4. Self-development 


 The2021DirectorSelf-Assessment,ithasanexcellentevaluationbyobtainingaveragescoreof93.71%.


	 2.			 The	Audit	Committee	Self-Assessment	

 The Audit Committee Self-Assessment is implemented for the Audit Committee to evaluate its own
performance in thepastyearwith regards to thecompliancewithprudentpracticesandeffectiveness.The
questionnairecoveredthefollowingareas:
1. StructureandQualification
2. Meeting
3. Roles&Responsibilities
4. Development&Training
5. AuditingActivities
6. Relationshipbetweenheadofinternalauditunit,externalauditorsandtheCompany’sexecutives


 The2021AuditCommitteeSelf-Assessment,ithasavery	goodbyobtainingaveragescoreof88.47%.


	 3.		 Sub-Committee	Self-Assessment	

 TheCorporateGovernanceCommitteehasinitiatedtheself-assessmentformofsub-committeesannually.The
assessment result isconsidered tocontinuously improve theperformanceof thecommitteeand tocomply
withrolesandresponsibilitiesasassignedbytheBoardofDirectors.Theassessmentform,approvedbythe
Board of Directors meeting no. 13/2021 on November 10, 2021, was submitted to all sub-committee’s
members for assessment. The criteria for self-assessments of Executive committee, Corporate Governance
Committee, Nominating and Compensation Committee, Risk Management Committee, Sustainable
DevelopmentCommittee,andInvestmentCommitteecoveredthefollowingareas:
1. StructureandQualification
2. Meeting
3. Roles&Responsibilities
4. DevelopmentandTraining.


 TheresolutionsofSub-CommitteeSelf-Assessmentareshownbelow:


  Result	 Average	Score		
	 	 	 (%)	

1. ExecutiveCommittee Excellent 91.08
2. RiskManagementCommittee VeryGood 88.19
3. NominatingandCompensationCommittee Excellent 96.13
4. CorporateGovernanceCommittee Excellent 97.66
5. SustainableDevelopmentCommittee Excellent 88.75
6. InvestmentCommittee Excellent 82.29
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	 4.		 Chief	Executive	Officer	Assessment	
 TheCorporateGovernanceCommitteeconductsChiefExecutiveOfficerAssessmentannually.The formhas

been approved by the Board of Directors in its meeting no. 13/2021 on November 10, 2021, and was
submitted to all directors for assessment. Assessment result would be considered for remuneration
adjustment.Thequestionnairecoveredthefollowingareas:
1. Leadership
2. Strategyformulation
3. Financialplanningandperformance
4. Boardrelations
5. Riskmanagementandinternalcontrol
6. Humanresourcesmanagement
7. Succession
8. Productandserviceknowledge
9. Goodcorporategovernanceandcodeofbusinessconduct


 The2021ChiefExecutiveOfficerAssessment,evaluatedintheabove9topics,ithasanExcellentevaluation

byobtainingaveragescoreof91.70%.

	 5.		 Company	Secretary	Assessment	

 TheBoardofDirectorsconductstheCompanySecretaryassessmentannually.Resultsoftheassessmentwill
usetodevelopworkingperformanceofCompanySecretarytosupporttheBoardofDirectorsincompliance
withtherolesandregulationsoftheSETandtheSEC.In2021,theBoardofDirectorsconsideredthecriteria
of Company Secretary Assessment in its meeting no. 10/2021 on November 10, 2021. The form of
Assessmentwassubmittedtoeachdirectorforassessmentinthefollowingareas:
1. Knowledge
2. Compliance
3. CommunicationandCoordination
4. Documentation
5. Meeting
6. CorporateGovernance


 The2021CompanySecretaryAssessment,evaluatedintheabove6topics,ithasanexcellentevaluationby

obtainingaveragescoreof93.42%.

	 6.		 Head	of	Internal	Audit	Assessment	

 TheAuditCommitteeisassignedbytheBoardofDirectorstoassessperformanceofHeadofInternalAudit
annually.Resultsof theassessmentwillusetodevelopworkingperformanceofHeadof InternalAuditand
Internal Audit Office in both audit work and independent consulting on governance, riskmanagement and
othercontrol.TheformhasbeenapprovedbytheAuditCommitteeinitsmeetingNo.13/2021onNovember
10,2021,andwassubmittedtoeachmemberforassessmentinthefollowingareas:
1. Purpose,AuthorityandResponsibility
2. IndependenceandObjectivity
3. QualificationandProfessional
4. ContinuousImprovement
5. InternalAuditOfficeManagement
6. KnowledgeandCompetency


 The2021HeadofInternalAuditAssessment,evaluatedintheabove6topics,ithasanexcellentevaluation

byobtainingaveragescoreof83.22%.
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•	 Development	of	Directors	and	Management	
	 •	 Development	of	Directors	

 TheCompanyspecifiedthatwheneverthereisachangeofdirector,thereshallbeanorientationforanew
director every time to get sufficient information before his or her post. In addition, director’s manual,
document,andusefulinformationwhichshallbebeneficialtothedutyoperationofthenewdirectorshallbe
provided,inorderthatsuchnewdirectorcanbereadytoconducthis/herduty.TheCompanySecretaryshall
beacoordinatorfortheorientationwiththefollowingmatters:
•	 Matters that should be known: Nature of business, business structure, directors’ structure, scope of

powerandduty,relatedlawsaswellaspoliciesandpracticalguidelinesforsupervisingtheCompany’s
business.

•	 General knowledge of the business: Business operation guidelines to enhance knowledge and
understandingonbusinessandvariousoperationsoftheCompany.

•	 Arrange to have ameetingwith theChairman and the ExecutiveChairman /CEO to enquire in-depth
informationaboutbusinessoperationoftheCompany.


 Inaddition,tosupportandincreaseknowledgeofthedirectors,theCompanyalsoencouragesalldirectorsto

strengthen their skillsandknowledge forperforming theirduties includingknowledgeandunderstandingof
relevant law and standards, and other applicable obligations, risk factors, and the Company’s business
environment. The board should receive accurate, timely and clear information, including timely and regular
updates.PeriodicaltrainingwillbeprovidedespeciallytheDirectorAccreditationProgram(DAP)andDirector
CertificationProgram(DCP)andotherprogramsrelating todirectorwhicharrangedbytheThai Instituteof
Directors (IOD),1directorhad joinedDCPprogram,and5directorshad joinedDAPprogram. IODtraining
courseofeachdirectorisshownin“Directors,Management,CompanySecretaryandHeadofInternalAudit”.
Eachyear, theCompanyshall submit the trainingcoursesarrangedbyvarious institutes to theCommittee
membersfortheirconsiderationonattendanceaccordingtotheirneeds.


 In 2021, the directors attended the training courses to enhance their knowledge and skills. The details are as

follows:

	 Directors	 Training	courses	
 1. Mr.KanawuthiWattanadhirach - Anti-CorruptionGovernanceCourse,officeofPublicSectorAnti-Corruption
    Commission(PACC)andTheComptrollerGeneral’sDepartment
 2. Mr.PanomRatanarat - AdvancedAuditCommitteeProgram(AACP)40/2021
    ThaiInstituteofDirectors(IOD)
 3. Mr.ChaiwatPhithakraktham - DirectorAccreditationProgram(DAP)184/2021
    ThaiInstituteofDirectors(IOD)

	 •	 Development	of	Management	

 TheCompanydevelopsourmanagementthroughchiefexecutivecoursestofurtherenhancetheirleadership
skills and knowledge, resulting in higher management efficiency. This will also prepare them for future
promotionsinaccordancewiththeirlineofworkandfurtherenhancealllinesofbusinessinthecompanyto
be able to compete and take leadingpositions in their respective industry both in the present and in the
future.
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 In2021, thereweremanagementsattended the trainingcourses toenhance theirknowledge.Thedetailsareas
follows:

	 Managements Trainingcourses
1. Ms.WaruneePoodee – BasicCosting1/2021
   – Privacy&SecuritySummit2021
 2. Mrs.SasakornSuppatkul – ICDLProfileCertificate:ModuleDataProtection(PDPA)
   – ICDLDigitalMarketing
   – CorporateGovernanceforExecutivesCertificateformThaiInstituteofDirector
 3. Mr.KrissadaBoontuang – PersonalDataProtectionAct(PDPA)
   – ENP(EmergencyNumberProfessional)NENA
   – ManagemaentCOPCCustomerExperienceStandards


8.1.2	Meeting	of	the	Board	of	Directors	and	Remuneration	for	Directors		
•	 Meeting	of	the	Board	of	Directors	

	 1)	 The	Board	of	Directors	

 TheBoardofDirectorsmeetingshallbeattendedbyatleasthalfofallthedirectorstoconstituteaquorum.
InthecaseoftheChairmanoftheBoardofDirectorsisnotpresentorunabletodischargehisduties,ifany
themeetinghasVice-Chairman,he/sheshallserveasaChairman.IfthereisnoVice-ChairmanorsuchVice-
Chairman is unable to discharge his duties, the directorswho attend themeeting, shall elect one of their
membersastheChairmanofthemeetingandvotes.TheBoardofDirectorssetitsquorumofthemeetingto
beatleast2/3ofalldirectorsattendingthemeeting.


 TheBoardofDirectorssets themeetingschedule inadvance throughout theyearand thescheduleof the

meetinghasbeensetatleast6meetingsperyear.Themeetingschedulewillbesenttoeachdirectorbythe
Company Secretary for preparation and arrangement for meeting participation. However, additional
unscheduledboardmeetingsmaybecalleduponappropriatenoticeatanytimetoaddressspecificneedsof
theCompany.Theoperatingresultswillberegularlyreviewed.ThenoticeoftheBoardofDirectors’meeting
aswellasmeetingmaterialswillbedeliveredbytheCompanySecretarytoalldirectorsatleast5daysprior
to the meeting date for consideration. To comply with the Company’s Articles of Association, unless any
urgentmatters,thenoticeoftheBoardofDirectors’meetingwillbedeliveredbytheCompanySecretaryto
alldirectors7workingdayspriortothemeetingdateforconsideration.Inaddition,ifdirectorswouldliketo
proposetheagenda,theywillinformpriortothemeetingdateorproposeasothermattersinthemeeting.


 Theaveragelengthofthemeetingisapproximately2hours.In2021,therewere13meetingsasfollows:


	 	 	 Date	of	 Term	of		 Number	of	/	
	 Directors	 Position	 	 position	 attendance	/	Total	
	 	 	

appointment
	 (year	/	month)	 number	of	meeting	

1. Dr.PakornApaphant ChairmanofNominatingand December14,2020 1Year1Month 13/13

  RemunerationCommittee/

  ChairmanoftheBoardofDirectors/

  ChairmanofAuditCommittee/

  IndependentDirector/

  CorporateGovernanceCommittee

  Member

2. Dr.ChuketOunjitti IndependentDirector/ April28,2021 8Month 7/7

  AuditCommitteeMember
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	 	 	 Date	of	 Term	of		 Number	of	/	
	 Directors	 Position	 	 position	 attendance	/	Total	
	 	 	

appointment
	 (year	/	month)	 number	of	meeting	

3. Mr.PattarakitTechasikarn IndependentDirector/ April28,2021 8Month 7/7

  AuditCommitteeMember

4. Mr.PriyongTeerasathain RiskManagementCommitteeMember/ March8,2021 10Month 8/8

  IndependentDirector/

  ChairmanoftheCorporate

  GovernanceCommittee/

  NominationandRemunerationCommittee

5. Mr.Kanawuthi ChairmanofRiskManagement December14,2020 1Year1Month 13/13

 Wattanadhirach Committee/

  ChairmanofSustainable

  DevelopmentCommittee/

  CorporateGovernanceCommittee

  Member/

  ChairmanofExecutiveCommittee/

  ChiefExecutiveOfficer/

  ChairmanofInvestmentCommittee/

  NominatingandCompensation

  CommitteeMember/

  Director

6. Mr.Chaiwat RiskManagementCommitteeMember/ December14,2020 1Year1Month 13/13

 Phithakraktham SustainableDevelopment

  CommitteeMember/

  InvestmentCommitteeMember/

  Director/

  ExecutiveCommitteeMember

7. Mr.PanomRatanarat Director December14,2020 1Year1Month 12/13

8. Mr.Subhasiddhi Director June11,2021 6Month 5/5
  Rakkasikorn

9. Ms.SaowaneeKaoubol Director November10,2021 1Month 0/0
10.Mr.Yuthaveera IndependentDirector/ February24,2021 9Month 8/8

 Achawangkul1) Director

11.Dr.SarayutRueansuwan2) Director March8,2021 8Month 7/7

12.Ms.KittikaChatchaval3) IndependentDirector/ December14,2020 5Month 6/6

  AuditCommitteeMember/

  ChairmanofCorporateGovernance

  Committee/

  NominatingandCompensation

  CommitteeMember

13.Mr.PiyapojRuthirago3) IndependentDirector/ January5,2021 4Month 4/4

  AuditCommitteeMember

14.Mrs.Sukanya Director/

 Vanichjakvong4) ChairmanofExecutiveCommittee/ March27,2013 8Year1Month 5/5

  RiskManagementCommitteeMember/

  ChairmanofSustainable

  DevelopmentCommittee
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	 	 	 Date	of	 Term	of		 Number	of	/	
	 Directors	 Position	 	 position	 attendance	/	Total	
	 	 	

appointment
	 (year	/	month)	 number	of	meeting	

15.Mr.Boonlerd Director/ December14,2020 3Month 4/4

 Iewpornchai5) ExecutiveCommitteeMember/

  CorporateGovernance

  CommitteeMember

16.Mr.TanawatUeasiripan5) Director January5,2021 2Month 2/2

17.Mr.VichaiSrikwan6) ChairmanoftheBoardofDirectors/ March27,2013 7Year10Month 1/1

  IndependentDirector/

  AuditCommitteeMember/

  ChairmanofNominatingand

  RemunerationCommittee

18.Dr.PairojBoonkongchuen6) IndependentDirector/ March27,2013 7Year10Month 1/1

  AuditCommitteeMember/

  CorporateGovernance

  CommitteeMember/

  NominatingandCompensation

  CommitteeMember

19. Mr.WatchaiVilailuck6) Director/ March27,2013 7Year10Month 1/1

  ExecutiveCommitteeMember/

  ChairmanofRiskManagement

  Committee

Remark: 1) ResignedfromthedirectoronNovember30,2021

  2) ResignedfromthedirectoronNovember1,2021

  3) ExpirationoftermofdirectorshipononApril28,2021

  4) ResignedfromthedirectoronApril26,2021

  5) ResignedfromthedirectoronMarch6,2021

  6) ResignedfromthedirectoronJanuary5,2021


 In2021,theBoardofDirectorsconsideredthefollowingagendas:

– ApprovedtheCompany’sfinancialstatement
– ConsideredtheappointmentoftheAuditCommitteeandSub-Committees
– Considerandapprovechangesintheorganizationalstructureandsetupaninvestmentdepartment
– ConsideredtheappointmentoftheInvestmentCommittee,InvestmentpolicyandInvestmentbudget
– Consider and approve the opening of a private fund account and securities accounts for investing in

ordinaryshares
– Considerandapprovetheauthorizationoftheordersubmissionandsalesordersinordinaryshares
– ConsideredtheappointmentoftheCorporateSecretary
– ApprovedthechangingofauthorizedsignatureoftheCompanyforfinancialdocuments
– Considerandapprovethebonuspaymentasaspecialcase
– Considerandapprovethereviewofcompliancewithgoodcorporategovernanceprinciples.
– Considerandapprovetheamendmentofthecorporategovernancepolicyandsubcommitteescharter
– ConsiderandapprovetheclosureofasubsidiaryinCambodia
– ConsiderandapprovetheincreaseofregisteredcapitalofInnoHubCompanyLimited(subsidiary)
– ToconsiderandapprovetheopinionoftheCompanyontheTenderOffer(Form250-2)
– Considerandapprovetheincreaseofregisteredcapital
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– Consider and approve the increase in company objectives and approve the amendments to the
memorandumofassociation.

– Considerandapprovethechangeinthesubscriptiondatefornewlyissuedordinaryshares.
– ConsiderandapprovetheallocationoftheCompany’snewlyissuedordinaryshares.
– Consider and approve the issuance and allocation of warrants to purchase ordinary shares of

CompanyNo.1


 Theminutes for allmeetingshadbeen taken, kept andbeen ready for verificationby thedirectorsor any
relatedparties.


 In addition, theminutes of themeetingwerewritten and approved by theBoard of Directors. Then, such

approvedminuteswerekeptforfurtherexaminationbytheBoardofanyrelatedparties.

	 2)	 Sub-Committees	

 In2021,thenumbersofeachmeetingandtimeattendanceofeachmemberweresummarizedbelow:

	 Number	of	Attendance	/	Total	Number	of	Meeting	

	 	 Audit	 Executive	 Corporate	 Nominating	 Risk	 Sustainable	 Investment	
	 Directors	/	Executive	 Committee	 Committee	 Governance	 and	 Management	Development	 Committee	
	 	 	 	 Committee	 Compensation	 Committee	 Committee	
	 	 	 	 	 Committee	
1. Mr.WatchaiVilailuck1)    1/1     
2. Dr.PairojBoonkongchuen1)    1/1     
3. Dr.PakornApaphant 6/6  2/2 7/7     
4. Ms.KittikaChatchaval12) 1/1  1/1 4/4     
5. Mr.PiyapojRuthirago2) 1/1        
6. Dr.ChuketOunjitti3) 5/5        
7. Mr.PattarakitTechasikarn3) 5/5        
8. Mr.YuthaveeraAchawangkul4) 4/5  1/1 2/2     
9. Mr.PriyongTeerasathain5)     1/1    
10.Mr.KanawuthiWattanadhirach6)  14/14 1/1 7/7 2/2 2/2 22/22  
11.Mr.BoonlerdIewpornchai7)  3/3 1/1  1/1    
12.Mrs.SukanyaVanichjakvong8)  3/3       
13.Mr.ChaiwatPhithakraktham9)  14/14   1/1 2/2 22/22  
14.Ms.WaruneePoodee  14/14    2/2   
15.Ms.ChutimaInsawang10)  11/11    2/2   
16.Mr.SurapongSae-Heng       22/22

Remark: 1) ResignedfromthedirectoronJanuary5,2021

 2) ExpirationoftermofdirectorshiponApril28,2021

 3) TheBoardofDirectorsMeetingApprovedtheappointmentasanAuditCommitteeonApril28,2021

 4) ResignedfromthedirectoronNovember30,2021

 5) TheBoardofDirectorsMeetingApprovedtheappointmentasaRiskManagementCommitteeonMay12,2021

 6) TheBoard of DirectorsMeeting Approved the appointment as aCorporateGovernanceCommittee onMarch 8,

2021

 7) ResignedfromthedirectoronMarch6,2021

 8) ResignedfromthedirectoronApril26,2021

 9) TheBoardofDirectorsMeetingApprovedtheappointmentasaRiskManagementCommitteeonMarch8,2021

 10) TheBoardofDirectorsMeetingApprovedtheappointmentasanExecutiveCommitteeonMarch8,2021
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	 3)				Meeting	among	members	of	non-executive	directors	
 Duringtheyear,non-executivedirectorsconvenednon-executivedirectors’meetingwithoutanyparticipation

ofmanagementtodiscussanymanagementissuefreelybeforestartedtheBoardofdirectorsmeeting.


 All sub-committees carried out their duties assigned by the Board of Directors, regularly report the
performancetotheBoardofDirectors,andprovideannualperformancesreporttoshareholdersintheAnnual
Report.


•	 Remuneration	for	Directors		
 TheremunerationofthedirectorsandNon-ExecutiveDirectorsconsistofmeetingallowanceandbonusbywhich

the meeting allowance was approved from shareholders meeting and only pay to the director who attend the
meeting. Member of theBoard ofDirectors andAuditCommittee receive the same rate ofmeeting allowance
while theChairman receives 1 timemore than othermembers.Chairman of theNominating andCompensation
Committeeand theChairmanofCorporateGovernanceCommittee receive50percentmore than thecommittee
member.ThereisnomeetingallowanceforExecutivesCommittee,RiskManagementCommitteeandSustainable
Development Committees because the members of these committees are the company executives. Bonus is
determinedbyconsideringthevariousappropriationsandcomparedtotheorganizationinthesameindustryand
similarsizeofbusinesstogetherwithcompanyoperationresult,performanceandresponsibilityofthedirectorsand
overallbusinessconditions.


 The remunerationofdirectorsof theCompanyandCommittees’memberswasapproved from the2021Annual

GeneralMeetingofShareholdersattheamountofnotexceedingBaht4,000,000consistsofmeetingallowancefor
each meeting participated of the Board of Directors and Committees and bonus without other benefits. The
meetingallowancewasfixedandpaidtodirectorsattendingthemeetingasfollowing:


	 Board	of	Directors	and	Audit	Committee	

- Chairman Baht 20,000 permeeting
- Director  Baht 10,000 permeeting


	 Nominating	and	Compensation	Committee	and	Corporate	Governance	Committee	

- Chairman Baht 15,000 permeeting
- Director  Baht 10,000 permeeting


	 Cash	Remuneration		
 In2021, theCompanypaidremunerationtothedirectorsandsub-committeeswhichtheCompanyhasnotpaid

remuneration to directors and executive committeememberswho are directors in subsidiary,with the following
details: 

(Unit:Baht)

	 	 Meeting	Allowance	 Total	

	 	 Board	of	 Audit	 Nominating	 Corporate	 	 Remuneration	

	 Directors	 Directors	 Committee	 and	 Governance	 Bonus	 paid	to	
	 	 	 	 Compensation	 Committee	 	 each	Director	
	 	 	 	 Committee	
Dr.PakornApaphant 250,000 120,000 100,000 20,000 120,000 610,000  
Dr.ChuketOunjitti 70,000 50,000 - - 43,077 163,077  
Mr.PattarakitTechasikarn 70,000 50,000 - - 43,077 163,077  
Mr.YuthaveeraAchawangkul 80,000 40,000 20,000 - - 140,000  
Mr.PriyongTeerasathain 80,000 - - - 55,385 135,385  
Mr.KanawuthiWattanadhirach 130,000 - 70,000 10,000 80,000 290,000  
Mr.PanomRatanarat 120,000 - - - 73,845 193,846  
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(Unit:Baht)

	 	 Meeting	Allowance	 Total	

	 	 Board	of	 Audit	 Nominating	 Corporate	 	 Remuneration	

	 Directors	 Directors	 Committee	 and	 Governance	 Bonus	 paid	to	
	 	 	 	 Compensation	 Committee	 	 each	Director	
	 	 	 	 Committee	
Mr.ChaiwatPhithakraktham 130,000 - - - 80,000 210,000  
Mr.SubhasiddhiRakkasikorn 50,000 - - - 30,769 80,769  
Dr.SarayutRueansuwan 70,000 - - - - 70,000  
Ms.KittikaChatchaval 60,000 10,000 40,000 15,000 - 125,000  
Mr.PiyapojRuthirago 40,000 10,000 - - - 50,000  
Mrs.SukanyaVanichjakvong 50,000 - - - - 50,000  
Mr.BoonlerdIewpornchai 40,000 - - 10,000 - 50,000  
Mr.TanawatUeasiripan 20,000 - - - - 20,000  
Mr.VichaiSrikwan 20,000 - 15,000 - - 35,000  
Dr.PairojBoonkongchuen 10,000 - 10,000 - - 20,000  
Mr.WatchaiVilailuck 10,000 - - -  10,000  
		 											Total	 1,300,000	 280,000	 255,000	 55,000	 526,154	 2,416,154	

8.1.3	Supervision	of	subsidiaries	and	associated	companies			

 TheBoardofDirectorssupervisestheoperationsofsubsidiariesandassociatedcompaniesasfollows:

 Beforeestablishmentofanynewcompany,theresponsiblemanagingdepartmentshallproposesuchmattertothe

meetingof theBoardofDirectors forconsiderationandapprovalbefore the registrationof thenewcompany is
arranged. The Board of Directors shall consider on appointment of the executives who shall hold positions of
director and management of such subsidiary and the associated company including scope of authority and
responsibilityofthedirectorsandthemanagementwhoshallbetheCompany’srepresentativesinsuchcompany.
ThemanagementofthesubsidiaryandtheassociatedcompanyshallreportbusinessperformanceoftheCompany
theyare responsible to theExecutiveCommitteeeverymonth.Any investmentsorsubstantialoperationsasper
specifiedinthedelegationofauthoritiesmustbeperformedpursuanttothepoliciesspecifiedandtheymustbe
presented to the meeting of the Executive Committee as well. The management of the subsidiary and the
associatedcompanymustpresenttheannualbusinessplantothemeetingofExecutiveCommitteeandtheBoard
ofDirectorsforconsiderationandapprovaleveryyear.Ifperformanceofanycompanyhasnotachievedasperthe
targetedplan, themanagementmust clarify to themeetingofExecutiveCommittee. In casebusinessoperation
encounteredalotofproblems,themanagementisrequiredtoclarifytotheExecutiveCommitteeasthewatchlist
sothatprecautionandcorrectivemeasurescanbecloselymonitoredandtaken.


 ThesubsidiaryandtheassociatedcompanymusthavetheinternalcontrolsystemormeasurethattheCompany’s

InternalAuditDepartmentcanauditand report to theAuditCommitteeand theExecutiveCommittee. If internal
control system of any company is defective which may likely cause risks and damage to the Company, the
ExecutiveCommitteeshallordersuchcompanytomakegoodandrectifydefectsinsuchinternalcontrolsystem
immediately. In addition, if the subsidiary has to conduct any transactionwhich is required to complywith the
regulationsoftheCompanyoroftherelevantlawsandwhichisrequiredtobeapprovedfromtheshareholders’
meeting of such subsidiary, i.e., capital increase, capital decrease or dissolution of subsidiary and etc., such
transactionshallbeproposedfortheExecutiveCommittee’sconsiderationandapprovalonvotingguidelineduring
theshareholders’meetingofsuchsubsidiary.
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 Forestablishmentofanewcompanyorinvestinginsignificantportioninotherbusinessesbetween20%and50%
ofshareswithvotingrights,andtheamountofinvestmentormayhavetomoreinvestsignificantly,theBoardof
Directorsshouldensure thatshareholderagreementsorotheragreementsare inplacetoenable theCompany’s
performance monitoring and participation in management, including for approval of significant transactions and
decisions.ThisistoensurethattheCompanyhassufficient,accurate,andtimelyinformationforthepreparationof
itsfinancialstatementsthatconformtotherelevantstandards.


 Intheeventwherethesubsidiaryperformsanytransactionaboutacquisitionordisposalofassets,theCompany

shall treatthesamewayascriteriaonacquisitionanddisposalofassetsof itsownwhichmustbepursuantto
criteriaonundertakingthesignificanttransactiononassetacquisitionordisposalasperspecifiedbytheCapital
Market Supervisory Board. In case the subsidiary has performed any transaction with its related persons, the
Companyshallnot involve insuchmatter,except thesubsidiaryhasperformedany transactionwith the related
personoftheCompany,thentheCompanyshallcomplywiththecriteriaonrelatedtransactionannouncedbythe
CapitalMarketSupervisoryBoard.


 In2021,associatedcompaniesorsubsidiariescomplywith thepolicyofsupervisingsubsidiariesandassociated

companies. And no actions that cause conflicts of interest including the preparation of financial reports and
importanttransactionscanbecarriedoutanddisclosedintheirentiretyaccuratelyandwithinthespecifiedtime.


8.1.4	Monitoring	of	compliance	with	the	corporate	governance	policy	and	guidelines	

1)	 Conflict	of	Interest		

 Toprevent conflictsof interest, theCompanyhasdrawnoutguidelines fordirectors andemployees in the
Company’sBusinessEthicstofollow:
1. AvoidallactionsthatmaycauseconflictsofinterestwiththeCompany.
2. Incase thatdirectorsoremployeescommitanyaction related to theCompany, theparticulardirector

andemployeewillbetreatedlikeanoutsiderandwillplaynopartindecision-makingprocess.
3. Refuse to use Company’s information obtained in their posts for an opportunity to derive personal

benefitsbycreatingrivalrywiththeCompanyorinvolvinginrelatedbusinesses.
4. RefusetouseCompany’sinformationforsecuritiespurchaseforpersonalbenefitsortoleakCompany’s

informationtooutsidersfortheirbenefits.AnytradingoftheCompany’ssecuritieswithin1monthpriorto
disclosure of either the Company’s financial performance or any other information that may affect
securities’priceisprohibited.

5. Refuse to revealCompany’sclassified informatione.g., electronic information, financial situation,work’s
plans,businessinformation,Company’sfutureplansandothers.


 Onanyconflict-of-interesttransaction,beforeenteringthetransaction,theCompanyspecifiedthattheBoard

ofdirectors,Managements,Employees,andrelevantpartiesmustdisclosethetransactionswithinteresttothe
Audit Committee to consider the appropriateness of such transactions. The Audit Committee will carefully
reviewpriortosubmitwithopinioneitheronsuchconflictorconnectiontotheBoardofDirectorsforfurther
reviewandtoensurethatthetransactionhastobecompliedwiththeSET’sregulations, informationofthe
transactioni.e.,valueoftransaction,partyinvolvedandnecessityetc.,hasbeendisclosedintheCompany’s
Annual Report, Form 56-1 and the auditor’s note in the financial statements. Any consideration of the
connectedtransaction,thedirectorswhomayhaveconflictofinterestwillneitherparticipatenorvoteinsuch
meetingbothintheBoardofDirector’sandtheShareholders’Meeting.Detailsofthetransactionswhichmay
haveanyconflictofinterestin2021areprovidedunder“RelatedTransactions”.
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	 2)	 Inside	Information	Control	
 The Company set criteria about inside information usage control for personal advantage, undisclosed and

confidentialleaktopublicorbeusedfromunauthorizedforpersonalbenefit.ITsystemhasbeenimplemented
forasecureaccessforallusersinsideandoutsidethefirewallinconjunctionwiththeCompany’sownuser
authentication and security system. In addition, the Company sets as policy that all employees shall
acknowledgeandsigntheagreementofnon-disclosureconfidentialinformation,non-violationofconcealment
of computer related and non-infringement of intellectual property.Newemployee shall sign this agreement
togetherwithemploymentcontact.ItwasalsosetforthintheCompany’sCorporateGovernancePolicyand
Business Ethics to refuse the directors, management and employees of the Company to use Company’s
inside information forpersonalbenefits.Any tradingof theCompany’s securitieswithinonemonthprior to
disclosureofeitherCompany’sfinancialperformanceoranyotherinformationthatmayaffectsecurities’price
isprohibited.Toensurethatthepolicyisacknowledgeandcomplied,theCompanywillnotifytheyearplan
scheduleof suchperiods inadvance toalldirectorsandexecutives.Everyquarter, theCompanyhasalso
deliveredsuchnoticetodirectorsandexecutivestoacknowledge.In2020,thereisnocaseofinsidertrading
fromtheCompany’sdirectorsandexecutives.Thepressreleasesforthecorporategovernancearepublished
onviaemail,tipsandposterintheCompany’spromotionboard.


 TheDirectorsandmanagementoftheCompanyhadbeeninformedontheirdutiesandpunishmentregarding

toreportonsecuritiesandderivativeholdingsofthemselves,theirspouse,cohabitingcoupleandanyminor
children,includingajuristicpersonwhosesharesexceedingthirtypercentofthetotalvotingrightsareheld
by directors and executives, including their spouse or cohabiting couple, andminor children to the Stock
ExchangeofThailand(SET)within3daysfromthetransactiondateaccordingtotheSecuritiesandExchange
ActB.E. 2535. Any change in securities andderivative holdings, suchdirectors andmanagements have to
reporttheCompanySecretaryforcoordinationandpreparingreportsubmittotheSecuritiesandExchange
Commission (SEC). In addition, the Company has set as a policy to report on securities and derivative
holdingsofdirectors ineverymeetingof theBoardofDirectors. Incasethatanydirectorormanagements
violates the regulations, the warning notice will be made to that director or management to avoid re-
misconduct.


 Incaseofconflictofinterest,itistheCompany’sPolicytohavethedirectors,management,employees,and

relatedparties todisclosesuch interests to theAuditCommittee forconsiderationof the transaction tobe
complied to the SET’s regulations and any governing laws and regulations prior to further submit for
considerationofeithertheBoardofDirectorsortheshareholders.Thedirectorswhohaveconflictofinterest
will not participate in any agenda that they have conflict of interest. Moreover, any conflict-of-interest
transactionswiththeconnectedpersonswillbedisclosedin“ConnectedTransaction”.


 Generalpracticesforconflict-of-interestprotectionhavebeensetnotonlyintheCompany’sBusinessEthics

butalsoin“5.RolesandResponsibilitiesoftheBoardofDirectors”underthetopicof“ConflictofInterest”.
Suchpracticeshavebeendeliveredtoalldirectors,management,andemployees.TheCorporateGovernance
Committeewillmonitorandensure thatCompany’s regulations,CorporateGovernancePolicy,andBusiness
Ethicshavebeenstrictlyandcontinuallycomplied.


 Moreover, the Corporate Governance Committee has been established to ensure that good corporate

governance is being conducted continuity at all levels in accordance with legal requirement and the
Company’sArticlesofAssociations.
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	 3)	 Anti-Corruption	
 TheCompanyoperatesabusinessbyplacingimportanceonanti-corruption,andadheringtoethics,integrity,

andmanagementwith transparency aswell as taking accountability to all stakeholders. In this regard, the
Company has established appropriate guidelines for all related parties such as directors, executives/
managementandemployees,andthereviewofcompliancewiththesetguidelineshasbeendeterminedto
performcontinually.


	 	 3.1		Duties	and	Responsibilities	

1. The Board of Directors is responsible for setting up the anti-corruption policy, which includes a
codeofconductofbusiness.

2. The Executive Committee is responsible for supporting the implementation of the anti-corruption
policyatallmanageriallevelsandallrelevantemployees.

3. TheAuditCommitteeisresponsibleforoverseeingtheinternalauditactivitiestobeconsistentwith
internationalstandards.


	 	 3.2	 Anti-Corruption	Policy	

 TheCompanyoperatesabusinessbyadheringtogoodcorporategovernance.Consequently, theanti-
corruptionpolicy isestablishedtobetheguidanceforallrelatedpartiessuchasdirectors,executives/
management, and employees to strictly follow. The major principles of the anti-corruption policy are
specifiedasbelow.


3.2.1PoliticalImpartialityandCodeofConduct
 TheCompanyhasthepolicytooperateabusinesswithpoliticalimpartiallythatcoverscompliance

with the laws and democratic governance with the King as Head of State. Thereby, directors,
executives/management,andemployees,whohavepoliticalrightsandlibertiespursuanttothelaws,
commit not to perform any acts including resource usage that cause the loss of impartiality or
damagesfromtheinvolvementinpoliticalactivities.Inaddition,theCompanyalsohasthepolicyto
operateabusinesswithethics,integrity,andmanagementwithtransparencybyimplementinginthe
organizationalcultureoftheCompany.


3.2.2DonationforCharityandSupportingFund
 TheCompanypromotescommunityandsocialdevelopmentforquality-of-lifeimprovementthrough

businessprocessesordonationsforthecharitythatshallbesupportedbycompletedevidenceand
inlinewiththeCompany’srules,whichspecifythatthedonationandthefundshallbeappliedfor
businesssupportandpubliccharities.


3.2.3ReceivingorGivingGifts,Gratuities,AssetsorOtherBenefits.
 Improper receiving or giving gifts, gratuities, assets, or other benefits causes the support or

obligation thataffectsdecision-making forbusinessoperations,which incurdamagesor losses to
theCompany.Thereby,theCompanydoesnotsupportsuchkindoftheoperationsanddetermines
that directors, executives/management, employees, and relevant persons shall adhere to the
followingkeyprinciples:


•	 Conductthereceivingorgivingethicallyandlegallybybeingawareoflaws,rulesortraditions

of each country or locality that may contain different conditions or practices and strictly
followingthem.Therulesincludethehiringofagovernmentemployeeintermofconsultantor
permanentstaffoftheCompanybydefiningtransparentandsuitableemploymentconditions

•	 Conduct the receivingorgivingappropriatelyandhonestlybycovering the transactionswith
governmentagencies
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•	 Notconductthereceivingorgivingtoanypersonswhointendtopersuadeotherstoperform
inappropriateactivitiesoromittoperformtherightactions.

•	 Not conduct the receiving or giving that has the influence in unfair decision making for
operatingresponsibleduties

•	 Conduct thereceivingorgivingwith lowvalueandsuitable foreachoccasionandreport to
supervisor in case of necessity in conducting the transactionswhose value are higher than
businessusual

•	 Conductthereceivingorgivingaccordingtotherulesspecifiedbyexternalagenciesincase
ofbeingassignedfromsupervisortosupporttheexternalagencies

•	 Conductthespendingofexpensesforbusinessentertainmentandotherexpenseswhichare
directlyrelevanttoabidingbusinesscontractsreasonably

•	 Conductthedocumentkeepingofthefinancialevidencethatclearlypresentthevalueofthe
receivingorgivingandareauditableasrequested


	 Practice	Guidelines	
	 1.	 Risk	Management	

 TheCompanyclearlystructuresriskmanagementbyestablishingtheBoardofdirectorsandexecutives to
overseetheirmanagementandtheiremployees inall levels toapply thepracticeguidelinesconsistentwith
theCompany’spolicy.Inaddition,thecommitteeforriskmanagementisalsosetforoverseeingthemanaging
ofrelevantriskstobeconductedinappropriatemanners.


	 2.	 Building	a	Preventive	Organizational	Culture	

 The Company supports directors, executives/management and employees at all levels to perform their
operations with no fraud and no corruption including adhering to ethics, integrity, and management with
transparency as well as be responsible for all stakeholders by giving fair compensations and rewards to
outstandingstafftogetherwithpunishingthestaffwhoviolatestheCompany’spoliciesandrules.


	 3.		 Training	Arrangement	and	Communication	

 The Company arranges the staff training to promote honestly and inform the practice guidelines for the
standard of good behavior, Code of Conduct and business ethics. The training and communications are
performed via new employee orientation and additional training during employment as well as electronic
communicationssuchaswebsitesandapplications.


	 4.		 Reporting	

 TheCompanyencouragesdirectors,executives/management,employeesandstakeholderstoreporttheviolation
of theCompany’s policy aswell as unfair practices by providing reporting channels to informany traces of
improperactivities,whichincludethebreachofgoodgovernance,codeofconduct/businessethics,policyand
rulesoftheCompanyorlaws.Thereby,theCompanyprovidesmailande-mailasreportingchannelsdirectlyto
theinternalAuditdepartmentandprotectsinformersbynotdisclosingtheirnametoanypersons.


	 5.	 Monitoring	of	Policy	Compliance	

 TheCompanyestablishes the InternalAuditdepartment tomonitor thepolicycomplianceofeachbusiness
unitasriskbasebasisinOrdertoensurethattheCompanyhastheappropriateinternalcontrolsystems.In
case that the deficiencies, which incur significant damages to the Company, are found from inadequate
internal control systems of any business units, the Internal Audit department will report the audit results
directlytotheAuditCommitteeandtheBoardofDirectors,respectively.


	 6.	 Penalty	

 Anyactionsthatdirectlyorindirectlyviolatethispolicywillbeconsidereddisciplinarypunishmentaccordingto
therulessetbytheCompanyaswellaslegalpenaltiesincaseofillegalacts.
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 In summary, the Company brings the mentioned policies and practice guidelines of Internal Control, Risk
ManagementandAnti-Corruptionintopracticeappropriately.


4)	 Whistle	Blowing	
	 •	 Suggestions	and	complaints	

 TheBoardofDirectorsrespectstheimportanceofallstakeholdersinparticipationoftheCompany’ssuccess
and discloses related important information to stakeholders sufficiently and transparently. The Company
provideschannelsforallstakeholderstosendsuggestionsandcomplaintsthatisbeneficialtotheCompany.
Those channels consist of direct mai l or E-mai l as informed at the Company’s website
(www.onetoonecontacts.com)


MailingAddress :InternalAuditDepartment
    OnetoOneContactsPublicCompanyLimited
     99/9Moo4SoftwareParkBuilding,
     27Fl.ChaengwattanaRd.,KlongGluar.
     Pak-kred,Nonthaburi11120Thailand
orE-mailaddress :auditcommitteesecretary@otocontacts.com


 The Internal Audit Department will collect the suggestion and complain, then, inspect and analyze the

informationaccordingtotheproceduresandmethodson“Notifyingthe informationonmisconductandthe
protectionoftheinformant”


• Procedures	 and	 methods	 on	 “Notifying	 the	 information	 on	 misconduct	 and	 the	 protection	 of	 the	

informant”	
 TheCompanyadherestogoodcorporategovernanceprinciplesandencouragesitsstakeholderstoexamine

andoverseeanyactionwhichisagainstthecorporategovernanceprinciples,ethics,rulesandregulationsof
theCompany, laws,corruptionoranyactionwhichmightcausedamages to theCompany including rights
violation.Ifsuchactionisfound,thestakeholderscannotifytheclueonmisconductbehaviortotheCompany
bysending informationand/ordocumentand/orconcernedevidence(astheCompany’s formtonotify the
information on misconduct) to Internal Audit Department. If the name and surname of the informant is
specified, it will be more beneficial to the Company for convenience on enquiry and/or contact for more
information.


 Intheyear2021,thecompanyhas“no”complaintsorcorruptionorlegaldisputes.thatmayhaveasignificant

impactontheCompany’sbusinessinanyway


8.2  Report on the results of duty performance of the Audit Committee in the 
past year
Detailsasattachment6:ReportoftheAuditCommittee


8.3 Summary of the results of duty performance of subcommittees
Detailsasattachment 7: ReportoftheExecutivecommittee   
Detailsasattachment 8: ReportoftheNominatingandCompensationcommittee 
Detailsasattachment 9: ReportoftheCorporateGovernanceCommittee 
Detailsasattachment 10: ReportoftheRiskManagementCommittee  .
Detailsasattachment 11: ReportoftheSustainableDevelopmentCommittee 
Detailsasattachment 12: ReportoftheInvestmentCommittee  
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9. Internal Control and Related Party Transactions 


9.1  Internal Control
 OpinionsoftheBoardofDirectorsandtheAuditCommitteeontheCompany’sInternalControlSystem

 TheBoardofDirectorsandcompanyexecutiveshaveplacedgreatimportanceonthecompany’sinternalcontrol

system, acknowledging it as a mechanism to ensure the management confidence in reducing business risks,
allowingeffectiveoperationsofthebusinesswithappropriateresourcedistributioninordertoachievethetargets.


 TheBoardofDirectorshasassignedtheAuditCommitteetosupervisetheadequacyandefficiencyoftheinternal

controlsystem,thecompany’sriskmanagementsystem,ensurethecompany’scompliancewiththerelevantlaws
andregulations,preventpotentialconflictsofinterestarisingfromtransactionswithrelatedparties,monitoringthe
company’s operations and abuseor unauthorized useof company assets and toprotect the company’s assets
fromloss,leakageorthroughfraudulentmisconduct.Thereby,thecompanyhasestablishedmechanismstomonitor
and reviewoperations.The internalauditdepartmentwhichworks independently, is responsible forauditingand
evaluating company performance and the adequacy of the internal control system, review the riskmanagement
system and the corporate governance. Furthermore, the company has assessed the adequacy of the internal
control system, the compliance andpursuant to theCOSO (TheCommitteeofSponsoringOrganizationsof the
Treadway Commission) standards and Enterprise Risk Management (ERM) framework to support the
implementation of the internal control system and riskmanagement for the company to operate effectively and
efficiently. Additionally, the Audit Committee has assessed the adequacy of the internal audit department and
reported to theBoardofDirectors annually by referencing the “InternalControl SystemSufficiencyAssessment
Form”oftheSecuritiesandExchangeCommissionofThailand(SEC).


 TheBoardofDirectorsandtheAuditCommitteeholdstheopinionthatthecompany’sinternalcontrolsystemis

adequateandsufficient,withthekeycontentssummarizedasfollows:
	 •	 Internal	Control	

 TheCompany has established an effective internal control system,which includes a clear and streamlined
organizationalstructureandchainofcommand,setbusinessgoalsandkeyperformance indicator (KPI) for
theemployees tohaveclearguidelinesand targets towork towardswhilebeingawareof theirdutiesand
responsibilitiestocomplywiththeinternalcontrolsysteminordertoachievethegoalssetbythecompany.


	 •	 Risk	Assessment	

 The Company has conducted a risk assessment including major risks such as, financial risk, market risk,
technological risk and fraud risk by assessing the risk levels, the tendencies of such risks along with
specifying theguidelines tocontrolandmitigatesuch risks.Thecompanyhaspresented the resultsof the
assessmentandguidelines tomitigate the risks to theRiskManagementCommitteemeeting to review the
appropriateness by taking into account the probabilities and impact it could have on the company’s
operationsinorderforthecompanytotakeappropriateriskmanagementmeasuresefficiently.


	 •	 Operational	Control	

 TheCompanyhasclearlydefinedthedutiesandresponsibilitiesofeachemployee’spositions,thedelegation
of authority, guidelines for appropriate workplace conduct, regularly reviewed the work performance and
compliancewith therules, regulations,andmanual for thedelegationofauthority toensure theproperand
effective conduct of duties and responsibilities. For transactions with related parties or transactions with
potential conflict of interest, the Board of Directors has resolved to approve the principle for transactions
between related parties to comply with the laws by allowing the management to enter into transactions,
tradesoragreementswithrelatedpartiesaslongasthenatureofthetransactioncomplieswiththelawand
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regulationsdefinedbytheSecuritiesandExchangeCommissionofThailand(SEC)andTheStockExchange
of Thailand (SET). Nonetheless, such transactions, trades or agreementsmust be conducted in the same
rationalmannerwithbargainingpower thatonewoulddosowhenconductingatransactionwithageneral
partywithout the influence of a person in position of influence such as a director, executive or a related
person.Fortransactionsthatarebeingconductedcontinuouslyandtransactionthatmayoccurinthefuture,
themanagementhassetaregulatoryframeworktoactasguidelinesforsuchtransactionstooccurandtobe
reviewedbytheAuditCommitteeandnotifiedtotheBoardofDirectorswithinareasonableamountoftime.If
thecompanyinthefuturehasconductedatransactionwithapartywhereaconflictofinterestsmayarise,
thecompanywillarrangefortheAuditCommitteetoreviewandassesssaidtransaction.


	 •	 Information	and	Communication	System	

 TheCompanyhasplacedgreatimportanceontheinformationalsystemsanddatacommunication,promoting
and continually developing an accurate and up to date system.  Thereby, utilizing modern and efficient
technologies, including the secure management of information beginning from the collection, processing,
storageandfollow-upoftheinformationtoenableforaneffectiveworkperformanceandtheuseofdatato
assist in the work of themanagement, employees, shareholders and stakeholders and to ensure that the
relevantpartiesreceivecompleteandaccurateinformationwithinareasonableamountoftime.Moreover,the
companyhasestablishedpolicieson the security anduseof company information in accordancewith the
generallyacceptedaccountingprinciplestopresentaccurate,completeandtransparent financial information
whicharealsocertifiedbyaqualifiedexternalauditor.


	 •	 Monitoring	System	

 TheBoardofDirectorshasestablishedan internal control system that coversall aspectsof thecompany,
such as accounting and finance. The Board of Directors meetings and monitoring system ensures the
operationsofthecompanycomplieswiththerulesandregulations,andassetmanagement isconductedin
accordance with the set goals. The Board of Directors, Executive Committee along with the company
executivesworktomonitorthegoals,superviseandimplementstrategicplansandprojects,andmonitorthe
performanceofthecompanytocomparewiththetargetsandreporttotheBoardofDirectors.Furthermore,
thecompanyhasaninternalauditdepartmentthatworksindependently,whichworksconsistentlytomonitor
compliancewith internalcontrolsystemaswellasprovidesuggestions to improveuponperformances that
arebelowtheassessmentstandards.Thecompanyencouragestheinternalauditdepartmenttoperformits
duties in accordancewith the international standards on auditing,where the responsible individual in each
department is responsible for overseeing the compliancewith the internal control system, and the internal
auditdepartmentperformstheauditandreportsdirectlytotheauditcommittee.


	 Conclusion		
 TheBoardofDirectorsandAuditCommitteehasconcludedfromthevariousassessmentsoftheinternalcontrol

mechanisms, internalcontrol, riskassessment,operationalcontrol, informationalandcommunicationsystemsand
monitoringsystemthatthecompanyhasanadequateandsufficientinternalcontrolsysteminplace.Thecompany
hasanacceptablelevelofriskmanagement,accountingandfinancialreportingsystemsthatareaccurate,reliable,
incompliancewiththelawandtheregulationspertainingtothebusiness.Theexternalauditordidnotexpressany
notableopiniononthecompany’sinternalcontrolsystemintheauditreport.
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	 Internal	Audit	
 Theinternalauditdepartmentworksindependently,reportsdirectlytotheAuditCommitteeandconductsitswork

according to the Charter of Internal Audit where the duties and responsibilities of the department are clearly
defined.  In addition, the department has developed an audit program that uses risk levels to determine the
prioritiesofvarioustasks.Theinternalauditdepartmentthen,communicatesitsworkandoperationstothesenior
managementandtheBoardofDirectorsbyexchanginginformation,coordinating,andbyconsideringtheservices
ofqualityassuranceprovidersandconsultants.


	 Head	of	Internal	Audit	Department	
 TheAuditCommitteemeetingNo.3/2021,heldonJune11,2021,approvedtoappointMs.NipapornThongpanas

theheadof the internalauditdepartment.Then, theAuditCommitteemeetingNo.1/2022,heldonFebruary24,
2022,approved toappointMr.ThatchawitJarukasemthitipat to replace thepreviouslyappointedheadof internal
auditdepartmentafterreviewinghisqualifications,theAuditCommitteeisconfidentthatthedulyappointedhead
of the internal audit department has the knowledge, ability and experience to adequately perform the internal
audit’sdutiesthataresummarizedasfollows:
1. ProposingtheannualauditplantotheAuditCommitteeforapproval.
2. Overseeing the operations of the internal audit department, provide consultation to auditees, and review

departmentcompliancewiththestandards.
3. Headof InternalAuditDepartment reportsdirectly to theBoardofDirectors,which supervises the internal

audit department to operate independently, fairly, and perform duties in accordance with the professional
standardsofauditing.


 In this regard, the appointment, dismissal and transfer of the head of the Internal Audit department shall be

approvedbytheAuditCommittee.
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The Criteria for Connected Transactions, which might have conflicts of interest

1.	 Necessity	and	Rationale	of	the	Transactions	
 The Audit Committee had the opinion that the above said inter-company transactions were reasonable and

necessary for the Company’s operations. The conditions were set according to the general trade terms and
conditions.

2.	 Measures	and	Steps	of	Approval	for	the	Connected	Transactions	
 TheconnectedtransactionswillbereviewedbytheAuditCommitteeinordertopreventconflictsofinterestand

proposedtotheBoardofDirectors‘meetingandtheshareholders’meetingforapprovalrespectivelybyconcerning
ontheterms,conditionsandvalueofthetransactions.

 In this regard, the directors, the management and the stakeholders who have conflicts of interest will not
participate in approving the connected transactions. The approval on the connected transactions will be in
accordancewiththeSecuritiesandExchangeAct,regulations,announcements,ordersorrequirementsoftheStock
ExchangeofThailand.

	 2.1		Principles	for	business	transactions	with	general	trade	terms	and	conditions	
 TheconnectedtransactionsthataregeneraltradeconditionsmustbeapprovedinprinciplesbytheBoardof

Directors. Themanagement can approve the transactions if their trade termsandconditions are the same
manner that any person should dowith general contracting parties in the same situation on the basis of
bargainingpowerwithoutanyinfluenceinthestatusofadirector,executiveorrelatedperson.

 TheBoardofDirectorsMeetingno.6/2019thatwasheldonNovember6,2019whichtheAuditCommittee
members participated, approved in principles of the criteria for establishing the policy of connected
transactionsasfollows:
•	 Pricing forsellinggoodsandservices isbasedonmarketprice. If there isnomarketprice, itwillbe

basedoncostplusmarginwhichmustbenotover15%.
•	 PricingfortheContactCenterServiceisbasedoncostplusmarginwhichmustbenotlowerthan10%.
•	 PricingforITserviceofparentcompanyisbasedonthepricingspecifiedinagreedcontract.Theparent

companysetthepricingbybaseoncostplusmarginwhichmustbenotover5%
•	 Pricingforsellingfixedassetsisbasedonnetbookvalueplusmarginastheconditionofassets.
•	 Pricing for space rental andutility fee isbasedonmarketpricewhich isassessedbycomparing the

pricing of nearby areas or the pricing which have the same charging rate as specified in effective
agreementofthecompany.

 AllgeneralbusinesstransactionshavetobereportedatthemeetingoftheAuditCommitteeandthemeetingof
theBoardofDirectorsonquarterlybasis.

 InsuchcaseofbusinesstransactionwhichAuditCommitteehas inexperienced,an independentfinancialadvisor
willbeappointedtoprovideopiniontotheAuditCommittee,theBoardofDirectors’andshareholdersforapproval
respectively inordertoensurethatthetransactionsareconductedreasonablybyconsideringontheCompany’s
benefits.Allconnectedtransactionsaredisclosedinannualreportsandfinancialnotes,whichhavebeenreviewed
bytheexternalauditoroftheCompany.


2.2		 Policy	and	Future	Trend	of	the	Connected	Transactions	
 Inthefuture,theCompanymayproceedtheconnectedtransactionsasnecessarybyconsideringongeneraltrade

termsandconditions,whichcanrefertothesamebusinesstypeofthethirdparties,andadheringtothenecessity
andtheCompany’sbenefitsaswellasstrictlyfollowingSET’sregulationsandnotifications.

 Incase that theconnected transactionsareproceeded, theAuditCommittee’sopinionof thenecessityand the
appropriatenessofthetransactionswillberequiredaswellasdetailsofthetransactionswillbedisclosedinannual
reportsandfinancialnotes,whichhavebeenreviewedbytheexternalauditoroftheCompany.
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Report of the Board of Directors’ Responsibility 
for the Financial Reports 

TheBoardofDirectorsisresponsiblefortheCompany’sconsolidatedfinancialstatementsandanyfinancialinformation
whichdiscloseintheannualreport.Theyconsiderfinancialinformationareconsistentwithstrategiesandcorepolicies.
ThefinancialstatementswerepreparedinaccordancewiththeThailandaccountingstandardswithappropriatedfinancial
policiesandcontinualpracticeundercarefulconsiderationandpreparedwithsufficient information in thenotestothe
financial statements. The consolidated financial statements as at 31 December 2021 were audited by Mrs. Sarinda
Hirunprasurtwutti,auditorofEYOfficeLimited.TheBoardofDirectorssupportedauditorwithdocumentsandinformation
inordertoauditandprovidedtheiropinioninaccordancewiththefinancialaccountingstandardandsuchopinionhas
beendisclosedintheIndependentAuditor’sreport.

The Board of Directors appointed the Audit Committee which is comprised of independent directors to examine
accountingpolicy,qualityofthefinancialreportandtheinternalcontrolsystem.TheAuditCommittee’sopinionregarding
thementionedissuesappearedintheAuditCommittee’sreport.

TheBoardofDirectorshasmaintainedsufficient internalcontrolsystemandtoensurewithreasonableassurancethat
theaccountinginformationisaccurate,completeandsufficienttomaintaintheCompany’sassetsandtopreventfraudor
significantunusualtransactions.

In the Board of Directors’ opinion, the internal control system of the Company was sufficient to obtain reasonable
assuranceintheconsolidatedfinancialstatementsofCompanyanditssubsidiariesasat31December2021,whichwas
accurateandcompliedtotheaccountingstandardandrelatedlawandregulations.





 (Dr.PakornApaphant) (Mr.KanawuthiWattanadhirach)
 ChairmanoftheBoardofDirectors ChairmanofExecutiveCommittee
 andChiefExecutiveOfficer
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Independent Auditor’s Report 

TotheShareholdersofOnetoOneContactsPublicCompanyLimited

Opinion	
IhaveauditedtheaccompanyingconsolidatedfinancialstatementsofOnetoOneContactsPublicCompanyLimitedand
itssubsidiaries (theGroup),whichcomprise theconsolidatedstatementof financialpositionasat31December2021,
andtherelatedconsolidatedstatementsofcomprehensive income,changesinshareholders’equityandcashflowsfor
theyearthenended,andnotestotheconsolidatedfinancialstatements,includingasummaryofsignificantaccounting
policies,andhavealsoauditedtheseparatefinancialstatementsofOnetoOneContactsPublicCompanyLimitedforthe
sameperiod.

Inmyopinion,thefinancialstatementsreferredtoabovepresentfairly, inallmaterialrespects,thefinancialpositionof
OnetoOneContactsPublicCompanyLimitedanditssubsidiariesandofOnetoOneContactsPublicCompanyLimited
asat31December2021,their financialperformanceandcashflowsfortheyearthenendedinaccordancewithThai
FinancialReportingStandards.

Basis	for	Opinion	
I conductedmy audit in accordancewith Thai Standards on Auditing.My responsibilities under those standards are
furtherdescribed in theAuditor’sResponsibilities for theAuditof theFinancialStatementssectionofmyreport. Iam
independent of the Group in accordance with the Code of Ethics for Professional Accountants as issued by the
FederationofAccountingProfessionsasrelevant tomyauditof the financialstatements,and Ihave fulfilledmyother
ethical responsibilities inaccordancewiththeCode. Ibelievethat theauditevidence Ihaveobtained issufficientand
appropriatetoprovideabasisformyopinion.

Key	Audit	Matters	
Key audit matters are the matter that, in my professional judgement, were of most significance in my audit of the
financial statements of the current period. Thosematterswere addressed in the context ofmy audit of the financial
statementsasawhole,andinformingmyopinionthereon,andIdonotprovideaseparateopiniononthosematters.

I have fulfilled the responsibilitiesdescribed in theAuditor’sResponsibilities for theAudit of theFinancialStatements
section of my report, including in relation to those matters. Accordingly, my audit included the performance of
proceduresdesignedtorespondtomyassessmentoftherisksofmaterialmisstatementofthefinancialstatements.The
resultsofmyauditprocedures,includingtheproceduresperformedtoaddressthemattersbelow,providethebasisfor
myauditopinionontheaccompanyingfinancialstatementsasawhole.

Keyauditmattersandhowauditproceduresrespondforthosemattersaredescribedbelow.

Revenue recognition relating to long-term service contracts 
TheGrouphasdiscloseditspoliciesonrevenuerecognitionforserviceprovidedunderlong-termcontractsinNote4.1to
thefinancialstatements.TheamountofrevenuethattheGrouprecognisedfromsuchservicecontractsineachperiod
formsasignificantportionof theGroup’stotal revenueanddirectlyaffectprofitor lossof theGroup. Inaddition, the
servicecontractssidetermsarevaried.Therearethereforeriskswithrespecttoamountandtimingoftherecognitionof
revenueforlong-termservicecontracts.




���From 56-� One Report 202� 
One to One Contacts Public Company Limited

IassessedandtestedtheinternalcontrolsoftheGroupwithrespecttotherevenuecycle,includingcontractprocess,by
makingenquiryofresponsibleexecutives,gaininganunderstandingofthecontrolsandselectingrepresentativesamples
totest theoperationof thedesignedcontrols.Onasamplingbasis, Iselected long-termservicecontractsmadewith
customers in order to read the contracts to consider the conditions relating to revenue recognition, includingmaking
enquiryof themanagementabout the termsof thesecontracts relevant to revenuerecognition. Ialsoexamined,ona
samplingbasis,theaccountingtransactionsrelatedtoservicerevenueaccountsduringtheyearandneartheendofthe
accounting period with supporting documents and reviewed credit notes issued after the period-end.  In addition,
Iperformedanalyticalproceduresondisaggregateddata todetectany irregularities inservice revenue throughout the
period,particularlyforaccountingentriesmadethroughjournalvouchers,andreviewedthedisclosuresmadeinthenotes
tothefinancialstatementswithrespecttothebasisofrevenuerecognition.

Allowance for expected credit losses 
As at 31 December 2021, the Group had significant balances of trade accounts receivable and accrued income
(accountingfor13%oftotalassetsintheconsolidatedandseparatefinancialstatements).Determiningthenetrealisable
valueasdisclosuredinNote8tothefinancialstatementsrequiressignificantjudgmentofmanagement,particularlywith
regardtoestimatedlossesthatmaybeincurredfromuncollectibledebtswhendebtorsareunabletopay,andthetiming
ofsuchrecognition.This impacttheamountofallowanceforexpectedcredit lossestobesetaside.Therefore Igave
significantattentiontoallowanceforexpectedcreditlosses.

IassessedandgainedanunderstandingoftheinternalcontrolsoftheGrouprelevanttothedeterminationofallowance
for expected credit losses by making enquiry of the responsible executives, gaining an understanding of the basis
appliedindeterminingtheallowanceforexpectedcreditlossesandreviewingtheconsistencyoftheapplication.Ialso
reviewed the debtor aging analysis report, tested the correctness of aging therein, including reviewing the related
assumption in estimating the expectedcredit losses in aging report and, for longoutstandingdebtsondebtor aging
analysis report, considered the credit terms given and assessed collectability by taking into account historical debt
collectionexperience.Moreover,Ianalysedfinancialinformationofdebtortoassessthefinancialstatusofmajorandlong
outstandingtradeaccountsreceivable,consideredsubsequentcollectionsaftertheperiod-enddate,testedthecalculation
of the allowance for expectedcredit lossesaccording to thepolicy setby themanagement, andenquiredabout the
rationalefortherecordingofspecificallowances.Ialsoconsideredthereasonablenessandadequacyoftheallowance
forexpectedcreditlosses.

Other	Information	
Managementisresponsiblefortheotherinformation.Theotherinformationcomprisetheinformationincludedinannual
reportoftheGroup,butdoesnotincludethefinancialstatementsandmyauditor’sreportthereon.Theannualreportof
theGroupisexpectedtobemadeavailabletomeafterthedateofthisauditor’sreport.

MyopiniononthefinancialstatementsdoesnotcovertheotherinformationandIdonotexpressanyformofassurance
conclusionthereon.

Inconnectionwithmyauditofthefinancialstatements,myresponsibilityistoreadtheotherinformationand,indoing
so, consider whether the other information is materially inconsistent with the financial statements or my knowledge
obtainedintheauditorotherwiseappearstobemateriallymisstated.

WhenIreadtheannualreportoftheGroup,ifIconcludethatthereisamaterialmisstatementtherein,Iamrequiredto
communicatethemattertothosechargedwithgovernanceforcorrectionofthemisstatement.
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Responsibilities	of	Management	and	Those	Charged	with	Governance	for	the	Financial	Statements	
ManagementisresponsibleforthepreparationandfairpresentationofthefinancialstatementsinaccordancewithThai
Financial Reporting Standards, and for such internal control as management determines is necessary to enable the
preparationoffinancialstatementsthatarefreefrommaterialmisstatement,whetherduetofraudorerror.

In preparing the financial statements, management is responsible for assessing the Group’s ability to continue as a
going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of
accountingunlessmanagementeitherintendstoliquidatetheGrouportoceaseoperations,orhasnorealisticalternative
buttodoso.

ThosechargedwithgovernanceareresponsibleforoverseeingtheGroup’sfinancialreportingprocess.

Auditor’s	Responsibilities	for	the	Audit	of	the	Financial	Statements	
My objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes my opinion.
Reasonableassuranceisahighlevelofassurance,butisnotaguaranteethatanauditconductedinaccordancewith
ThaiStandardsonAuditingwillalwaysdetectamaterialmisstatementwhenitexists.Misstatementscanarisefromfraud
orerrorandareconsideredmaterialif,individuallyorintheaggregate,theycouldreasonablybeexpectedtoinfluence
theeconomicdecisionsofuserstakenonthebasisofthesefinancialstatements.

As part of an audit in accordance with Thai Standards on Auditing, I exercise professional judgement andmaintain
professionalskepticismthroughouttheaudit.Ialso:
• Identifyandassesstherisksofmaterialmisstatementof the financialstatements,whetherdueto fraudorerror,

designandperformauditprocedures responsive to those risks, andobtainaudit evidence that is sufficientand
appropriate to provide a basis formyopinion. The risk of not detecting amaterialmisstatement resulting from
fraud is higher than for one resulting from error, as fraudmay involve collusion, forgery, intentional omissions,
misrepresentations,ortheoverrideofinternalcontrol.

• Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are
appropriate in the circumstances, but not for thepurpose of expressing an opinion on the effectiveness of the
Group’sinternalcontrol.

• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and
relateddisclosuresmadebymanagement.

• Concludeontheappropriatenessofmanagement’suseofthegoingconcernbasisofaccountingand,basedon
theauditevidenceobtained,whetheramaterialuncertaintyexists related toeventsorconditions thatmaycast
significantdoubtontheGroup’sability tocontinueasagoingconcern. If Iconcludethatamaterialuncertainty
exists,Iamrequiredtodrawattentioninmyauditor’sreporttotherelateddisclosuresinthefinancialstatements
or, if such disclosures are inadequate, tomodifymy opinion.My conclusions are based on the audit evidence
obtaineduptothedateofmyauditor’sreport.However,futureeventsorconditionsmaycausetheGrouptocease
tocontinueasagoingconcern.

• Evaluatetheoverallpresentation,structureandcontentofthefinancialstatements, includingthedisclosures,and
whether the financialstatements represent theunderlying transactionsandevents inamanner thatachieves fair
presentation.

• Obtainsufficientappropriateauditevidenceregardingthefinancialinformationoftheentitiesorbusinessactivities
withintheGrouptoexpressanopinionontheconsolidatedfinancialstatements.Iamresponsibleforthedirection,
supervisionandperformanceofthegroupaudit.Iremainsolelyresponsibleformyauditopinion.
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Icommunicatewiththosechargedwithgovernanceregarding,amongothermatters,theplannedscopeandtimingofthe
auditandsignificantauditfindings,includinganysignificantdeficienciesininternalcontrolthatIidentifyduringmyaudit.

IalsoprovidethosechargedwithgovernancewithastatementthatIhavecompliedwithrelevantethicalrequirements
regarding independence, and to communicate with them all relationships and other matters that may reasonably be
thoughttobearonmyindependence,andwhereapplicable,relatedsafeguards.

From the matters communicated with those charged with governance, I determine those matters that were of most
significance in the audit of the financial statements of the current period and are therefore the key audit matters.
Idescribethesemattersinmyauditor’sreportunlesslaworregulationprecludespublicdisclosureaboutthematteror
when,inextremelyrarecircumstances,Ideterminethatamattershouldnotbecommunicatedinmyreportbecausethe
adverse consequences of doing so would reasonably be expected to outweigh the public interest benefits of such
communication.

Iamresponsiblefortheauditresultinginthisindependentauditor’sreport.





 (SarindaHirunprasurtwutti)
 CertifiedPublicAccountant(Thailand)No.4799

 EYOfficeLimited
 Bangkok:22February2022
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Financial Statements 
OnetoOneContactsPublicCompanyLimitedanditssubsidiaries 
Statementoffinancialpositon
Asat31December2021
          (Unit:Baht)

 Consolidated		 Separate	
	 financial	statements	 financial	statements	 	 	
	 Note	 2021	 2020	 2021	 2020	

Assets	 	 	 	 	 	 	 	 		 	
Current	assets      
Cashandcashequivalents 7 192,923,395 306,380,986 186,301,110 301,778,657
Tradeandotherreceivables 6, 8 84,998,320 122,953,479 83,941,964 127,088,058
Short-termloanstorelatedparties 6 1,700,000 - 24,500,000 28,000,000
Accruedincome 6, 9 48,465,788 51,968,206 47,117,227 50,570,369
Inventories  10 5,785,588 11,709,458 4,356,544 4,954,391
Othercurrentfinancialassets 11 326,726,576 2,689,981  326,726,576
2,689,981
Othercurrentassets 12 48,109,072 59,921,907 46,416,129 58,326,239
Total	current	assets  708,708,739 555,624,017 719,359,550 573,407,695
Non-current	assets      
Investmentinsubsidiaries 13 - - 14,964,556 7,964,556
Equipment  14 59,626,710 43,449,694 55,672,235 35,315,654
Right-of-useassets 17 23,977,137 52,750,692 23,757,287 51,611,118
Intangibleassets 15 28,432,834 32,116,222 27,847,224 24,470,837
Deferredtaxassets 24 1,354,343 7,198,869 - 6,687,195
Othernon-currentfinancialassets 11 180,606,914 6,103,875 180,251,647 5,775,241
Othernon-currentassets  262,876 1,016,457 257,916 581,747
Total	non-current	assets  294,260,814 142,635,809 302,750,865 132,406,348
Total	assets   1,002,969,553 698,259,826 1,022,110,415 705,814,043
          
Theaccompanyingnotesareanintegralpartofthefinancialstatements.    
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OnetoOneContactsPublicCompanyLimitedanditssubsidiaries 
Statementoffinancialposition(continued)
Asat31December2021
          (Unit:Baht)

 Consolidated		 Separate	
	 financial	statements	 financial	statements	 	 	
	 Note	 2021	 2020	 2021	 2020	

Liabilities	and	shareholders’	equity      
Current	liabilities      
Tradeandotherpayables 6, 16 46,234,584 38,753,048 43,614,102 37,369,124
Currentpositionofleaseliabilities 17 11,659,044 11,958,231 11,517,970 11,029,830
Incometaxpayable  - 1,316 - -
Othercurrentliabilities 18 13,020,433 25,185,337 12,373,400 25,562,945
Total	current	liabilities  70,914,061 75,897,932 67,505,472 73,961,899
Non-current	liabilities      
Leaseliabilities,netofcurrentposition 17 13,112,754 42,901,368 13,027,864 42,675,404
Provisionforlong-termemployeebenefits 19 10,110,116 15,296,820 9,554,196 14,030,298
Deferredtaxliabilities 24 2,981,566 - 2,981,566 -
Other	non-current	liabilities  1,652,759 1,149,586 1,608,159 1,149,586
Totalnon-currentliabilities  27,857,195 59,347,774 27,171,785 57,855,288
Total	liabilities  98,771,256 135,245,706 94,677,257 131,817,187
Shareholders’equity      
Sharecapital 20    
 Registered      
  840,000,000ordinarysharesofBaht1each      
   (2020:280,000,000ordinarysharesofBaht1each)  840,000,000 280,000,000 840,000,000 280,000,000
 Issuedandfullypaidup      
  559,999,995ordinarysharesofBaht1each      
   (2020:280,000,000ordinarysharesofBaht1each)  559,999,995 280,000,000 559,999,995 280,000,000
Sharepremium  304,418,692 304,418,692 304,418,692 304,418,692
Retainedearnings      
Appropriated-statutoryreserve 21 28,700,000 27,100,000 28,700,000 27,100,000
Unappropriated(deficits)  10,798,841 (48,564,512) 34,314,471 (37,521,836)
Othercomponentsofshareholders’equity  280,769 59,940 - -
Total	shareholders’	equity  904,198,297 563,014,120 927,433,158 573,996,856
Total	liabilities	and	shareholders’	equity  1,002,969,553 698,259,826 1,022,110,415 705,814,043
          
Theaccompanyingnotesareanintegralpartofthefinancialstatements.    
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OnetoOneContactsPublicCompanyLimitedanditssubsidiaries 
Statementofcomprehensiveincome           
Fortheyearended31December2021
          (Unit:Baht)

 Consolidated		 Separate	
	 financial	statements	 financial	statements	 	 	
	 Note	 2021	 2020	 2021	 2020	

Profit	or	loss:	     
Revenues      
Servicesincome  560,217,333 639,263,136 537,045,410 623,112,772
Revenuesfromcontractwork  35,683,341 36,435,667 35,396,490 35,445,667
Revenuesfromsales  1,513,176 3,135,948 - -
Otherincome  58,713,624 789,769 57,467,747 1,285,779
Total	revenues  656,127,474 679,624,520 629,909,647 659,844,218
Expenses   23     
Costofservices  465,931,328 563,087,492 439,502,260 546,187,625
Costofcontractwork  22,099,917 37,138,674 24,033,936 38,068,071
Costofsales  1,055,697 2,164,865 - -
Sellingandservicesexpenses  5,719,980 6,741,648 2,948,177 3,282,396
Administrativeexpenses  102,383,306 75,187,577 95,193,748 67,031,757
Otherexpenses  4,659,313 103,424 77,777 19,829,185
Total	expenses  601,849,541 684,423,680 561,755,898 674,399,034
Operating	profit	(loss)  54,277,933 (4,799,160) 68,153,749 (14,554,816)
Financeincome  1,031,208 5,465,774 1,331,589 5,779,741
Financecost   (1,913,386) (2,712,942) (1,868,226) (2,634,670)
Reversalofimpairmentlossonfinancialassets(loss)  15,014,368 (47,481,626) 15,014,368 (47,481,626)
Profit	(loss)	before	income	tax	expenses  68,410,123 (49,527,954) 82,631,480 (58,891,371)
Incometax(expenses)income 24 (12,730,652) 676,941 (13,737,776) 386,786
Profit	(loss)	for	the	year  55,679,471 (48,851,013) 68,893,704 (58,504,585)
          
Theaccompanyingnotesareanintegralpartofthefinancialstatements.    
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OnetoOneContactsPublicCompanyLimitedanditssubsidiaries 
Statementofcomprehensiveincome(continued)           
Fortheyearended31December2021
          (Unit:Baht)

 Consolidated		 Separate	
	 financial	statements	 financial	statements	 	 	
	 Note	 2020	 2019	 2020	 2019	

Other	comprehensive	income:      
Other comprehensive income to be reclassified to        
 profit or loss in subsequent periods:      
Exchangedifferencesontranslationof      
 financialstatementsinforeigncurrency  220,829 27,692 - -
Othercomprehensiveincometobereclassifiedto      
 profitorlossinsubsequentperiods  220,829 27,692 - -
Othercomprehensiveincomenottobereclassifiedto      
 profitorlossinsubsequentperiods      
Actuarialgainondefinedbenefitplan  6,604,852 2,406,649 5,678,253 2,453,507
Less:Incometaxeffect 24 (1,320,970) (481,330) (1,135,650) (490,701)
Othercomprehensiveincomenottobereclassified
 toprofitorlossinsubsequentperiods-net
  ofincometax  5,283,882 1,925,319 4,542,603 1,962,806
Other	comprehensive	income	for	the	year  5,504,711 1,953,011 4,542,603 1,962,806

Total	comprehensive	income	for	the	year  61,184,182 (46,898,002) 73,436,307 (56,541,779) 

Basic	earnings	(loss)	per	share 25     
Profit(loss)attributabletoequityholdersof
 theCompany  0.17 (0.18) 0.21 (0.21) 

Weightedaveragenumberofordinaryshare(shares)  335,999,999 280,000,000 335,999,999 280,000,000
          
Theaccompanyingnotesareanintegralpartofthefinancialstatements.    
 



�20 From 56-� One Report 202� 
One to One Contacts Public Company Limited

OnetoOneContactsPublicCompanyLimitedanditssubsidiaries 
Statementofchangesinshareholders’equity              
Fortheyearended31December2021

(Unit:Baht)

	 Consolidated	financial	statements	
	 	 	 	 	 Other	
	 	 	 	 	 components	 	 	
	 	 	 	 	 of	equity		 	 	
	 	 	 	 		 Exchange		 	 	
	 	 	 	 	 differences		 	 	
	 	 			 		 	 on	translation		 			
	 	 	 Retained	earnings	 of	financial	
	 Issued	and	 	 Appropriated	-	 	 statements	 Total	
	 paid	up	 Share	 statutory	 Unappropriated	 in	foreign	 shareholders’	
	 share	capital		 	premium		 reserve	 (deficits)	 currency		 equity		

Balance	as	at	1	January	2020 280,000,000 304,418,692 27,100,000 255,955,706 32,248867,506,646
Lossfortheyear - - - (48,851,013) -(48,851,013)
Othercomprehensiveincomefortheyear - - - 1,925,319 27,692 1,953,011
Totalcomprehensiveincomefortheyear - - - (46,925,694) 27,692(46,898,002)
Dividendpaid(Note26) - - -(257,594,524) -(257,594,524)
Balance	as	at	31	December	2020 280,000,000 304,418,692 27,100,000 (48,564,512) 59,940563,014,120
           
Balance	as	at	1	January	2021 280,000,000 304,418,692 27,100,000 (48,564,512) 59,940563,014,120
Profitfortheyear - - - 55,679,471 - 55,679,471
Othercomprehensiveincomefortheyear - - - 5,283,882 220,829 5,504,711
Totalcomprehensiveincomefortheyear - - - 60,963,353 220,829 61,184,182
Increasesharecapital(Note20) 279,999,995 - - - -279,999,995
Transferredretainedearnings      
 tostatutoryreserve(Note21) - - 1,600,000 (1,600,000) - -
Balance	as	at	31	December	2021 559,999,995 304,418,692 28,700,000 10,798,841 280,769904,198,297
           
Theaccompanyingnotesareanintegralpartofthefinancialstatements.    
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OnetoOneContactsPublicCompanyLimitedanditssubsidiaries 
Statementofchangesinshareholders’equity(continued)           
Fortheyearended31December2021

(Unit:Baht)

	 Separate	financial	statements	
	 Retained	earnings		 	
	 Issued	and	 	 Appropriated	-	 	 Total	
	 paid	up	 		 statutory	 Unappropriated	 shareholders’	
	 share	capital	 Share	premium		 reserve	 (deficits)	 equity		

Balance	as	at	1	January	2020 280,000,000 304,418,692 27,100,000 276,614,467 888,133,159
Lossfortheyear - - - (58,504,585) (58,504,585)
Othercomprehensiveincomefortheyear - - - 1,962,806 1,962,806
Totalcomprehensiveincomefortheyear - - - (56,541,779) (56,541,779)
Dividendpaid(Note26) - - - (257,594,524) (257,594,524)
Balance	as	at	31	December	2020 280,000,000 304,418,692 27,100,000 (37,521,836) 573,996,856
      
Balance	as	at	1	January	2021 280,000,000 304,418,692 27,100,000 (37,521,836) 573,996,856
Profitfortheyear - - - 68,893,704 68,893,704
Othercomprehensiveincomefortheyear - - - 4,542,603 4,542,603
Totalcomprehensiveincomefortheyear - - - 73,436,307 73,436,307
Increasesharecapital(Note20) 279,999,995 - - - 279,999,995
Transferredretainedearnings     
 tostatutoryreserve(Note21) - - 1,600,000 (1,600,000) -
Balance	as	at	31	December	2021 559,999,995 304,418,692 28,700,000 34,314,471 927,433,158
          
Theaccompanyingnotesareanintegralpartofthefinancialstatements.   
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OnetoOneContactsPublicCompanyLimitedanditssubsidiaries 
Cashflowsstatement          
Fortheyearended31December2021
          (Unit:Baht)

 Consolidated		 Separate	
	 financial	statements	 financial	statements	 	 	
	 Note	 2021	 2020	 2021	 2020	

Cash	flows	from	operating	activities      
Profit(loss)beforetax  68,410,123 (49,527,954) 82,631,480 (58,891,371)
Adjustmentstoreconcileprofit(loss)beforetaxto
 netcashprovidedby(paidfrom)operating
  activities:Depreciationandamortisation 14, 15, 17 45,271,374 47,893,390 37,820,706 44,001,339
 Gainondisposaloffinancialassets 11.1.1 (19,441,903) - (19,441,903) -
 Gainondisposalofinvestmentofsubsidiary 13.3 (1,000,000) - - -
 Gainonsecurityinvestmentmeasuredat
  fairvaluetoprofitorloss 11.1.1 (30,193,541) (450,000) (30,193,541) (450,000)
 Allowanceforexpectedcreditlosses(reversal) 8 (14,067,861) 46,260,844 (14,067,861) 46,260,844
 Allowanceforothernon-currentfinancial
  assets(reversal)  (946,506) 1,220,782 (946,506) 1,220,782
 Allowanceforimpairmentofinvestment     
  insubsidiary 13 - - - 19,725,911
 Provisionforlong-termemployeebenefits 19 1,418,148 1,531,550 1,202,151 1,147,844
 Provisionforprojectsloss(reversal)  (4,577,450) 3,354,477 (4,577,450) 3,354,477
 Provisionforimpairmentofintangibleassets 15 4,581,536 - - -
 Lossonwrite-offwithholdingtaxdeductatsource  18,260 103,425 8,183 103,275
 Netdifferenceofright-of-useassetsand
  leaseliabilitiesarisingfromterminationofcontract 17 (2,292,609) - (2,292,609) -
 Transferintangibleassetstoexpense 15 1,887,559 173,282 1,850,202 173,282
 Lossonwrite-offfixedassets  1,917,905 - 1,917,905 -
 (Gain)lossondisposalofequipmentand
  intangibleassets  1,299,880 (113,258) (414,215) (113,258)
 Unrealised(gain)lossonexchange  41,096 (37,357) 41,096 (37,357)
 Interestincome  (1,031,208) (5,465,774) (1,331,588) (5,779,741)
 Interestexpense 17.2, 17.3 1,814,881 2,558,533 1,790,933 2,513,946
Profitfromoperatingactivitiesbefore     
 changesinoperatingassetsandliabilities  53,109,684 47,501,940 53,996,983 53,229,973

Theaccompanyingnotesareanintegralpartofthefinancialstatements. 
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OnetoOneContactsPublicCompanyLimitedanditssubsidiaries 
Cashflowsstatement(continued)      
Fortheyearended31December2021
          (Unit:Baht)

 Consolidated		 Separate	
	 financial	statements	 financial	statements	 	 	
	 Note	 2021	 2020	 2021	 2020	

Operating	assets	(increase)	decrease     
 Tradeandotherreceivables  51,995,645 (1,628,918) 57,201,032 (179,872)
 Accruedincome  3,502,418 22,119,393 3,453,142 23,345,831
 Inventories  5,923,870 (8,457,871) 597,847 (1,753,015)
 Othercurrentfinancialassets  - 230,757 - 230,757
 Othercurrentassets  3,110,480 5,475,748 2,661,872 5,515,263
 Othernon-currentfinancialassets  1,443,467 (585,582) 1,470,100 (660,891)
 Othernon-currentassets  753,581 1,228,806 323,831 1,663,516
Operatingliabilitiesincrease(decrease)     
 Tradeandotherpayables  2,546,327 (34,865,182) 1,309,769 (35,475,322)
 Othercurrentliabilities  (7,587,454) 5,952,242 (8,612,095) 6,094,886
 Othernon-currentliabilities  503,173 109,825 458,573 111,825
Cashflowsfromoperatingactivities  115,301,191 37,081,158 112,861,054 52,122,951
 Cashpaidforincometax  (14,447,741) (12,622,001) (13,869,717) (12,334,900)
 Cashreceivedfromwithholdingtaxrefundable  17,905,107 14,583,661 17,905,107 14,583,661
 Cashpaidforprovisionforlong-term
  employeebenefits  - (805,021) - (805,021)
Net	cash	flows	from	operating	activities  118,758,557 38,237,797 116,896,444 53,566,691
Cash	flows	from	investing	activities     
Cashreceivedforfixeddepositatbank  - 475,126,832 - 475,126,832
Cashpaidforshort-termloanstosubsidiaries 6 (1,700,000) - (8,000,000) (22,000,000)
Cashreceivedfromrepaymentofshort-termloans     
 tosubsidiaries 6 - - 11,500,000 -
Cashreceivedfrominterestincome  1,028,962 6,067,692 1,314,890 6,396,244
Cashpaidforpurchaseoffinancialassets 11 (571,508,862) - (571,508,862) -
Proceedsfromdisposaloffinancialassets 11.1.1 122,107,711 - 122,107,711 -
Purchaseofinvestmentofsubsidiary 13.3 (5,000,000) - - -
Cashreceivedfromdisposalsofinvestment
 ofsubsidiary 13.3  6,000,000 - - -
Cashpaidforinvestmentinsubsidiaries 13 - - (7,000,000) (3,000,000)
Proceedsfromdisposalsofequipment  4,395,528 128,430 495,528 99,020
Cashpaidforacquisitionofequipmentand     
 intangibleassets  (53,857,844) (19,497,188) (48,354,394) (10,016,424)
Net	cash	flows	from	(used	in)	investing	activities  (498,534,505) 461,825,766 (499,445,127) 446,605,672
          
Theaccompanyingnotesareanintegralpartofthefinancialstatements.    
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OnetoOneContactsPublicCompanyLimitedanditssubsidiaries 
Cashflowsstatement(continued)           
Fortheyearended31December2021
          (Unit:Baht)

 Consolidated		 Separate	
	 financial	statements	 financial	statements	 	 	
	 Note	 2021	 2020	 2021	 2020	

Cash	flows	from	financing	activities     
Cashreceivedfromshort-termbankloan  30,000,000 - 30,000,000 -
Cashpaidforshort-termbankloan  (30,000,000) - (30,000,000) -
Cashpaidforleaseliabilities 17.2 (13,881,208) (13,653,780) (12,928,859) (12,714,269)
Proceedsfromincreaseinsharecapital 20 279,999,995 - 279,999,995 -
Dividendpaid 26 - (257,594,524) - (257,594,524)
Net	cash	flows	from	(used	in)	financing	activities  266,118,787 (271,248,304) 267,071,136 (270,308,793)
Net	increase	in	translation	adjustments  199,570 22,689 - -
Net	increase	(decrease)	in	cash	and	cash	equivalents  (113,457,591) 228,837,948 (115,477,547) 229,863,570
Cashandcashequivalentsatbeginningofyear  306,380,986 77,543,038 301,778,657 71,915,087
Cash	and	cash	equivalents	at	end	of	year 7 192,923,395 306,380,986 186,301,110 301,778,657
           
Supplement	disclosures	of	cash	flows	information     
Non-cashitems     
 Increase(decrease)inpayableforequipment     
  andintangibleassets  4,923,734 (5,115) 4,923,734 (204,632)
 Increaseinreceivableforsaleofequipment  - (190,004) - (2,340,000)
 Acquisitionofright-of-useassetsunder     
  leaseagreements 17 4,994,899 416,558 4,994,899 416,558
          
Theaccompanyingnotesareanintegralpartofthefinancialstatements.    
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OnetoOneContactsPublicCompanyLimitedanditsSubsidiaries
NotestoConsolidatedFinancialStatements
Fortheyearended31December2021


1. General information
	 1.1	 Corporate	information	

 One to One Contacts Public Company Limited (“the Company”) is a public company incorporated and
domiciledinThailand.TheCompanyisprincipallyengagedinprovidingcustomercontactcenterservices.Its
registeredaddress isat99/9,Moo4,SoftwareParkBuilding,27thFloor,ChaengwattanaRoad,KlongGlur,
Pak-Kred,Nonthaburi.


 On 9 December 2020, Samart Corporation Public Company Limited, the Group’s former parent company,

disposedalloftheCompany’ssharestotheindividualgroupinvestors.Therefore,afterthecompletionofthis
transaction,theCompanyisnolongerbeSamartCorporationPublicCompanyLimited’ssubsidiary. 


	 1.2	 Coronavirus	disease	2019	Pandemic		

 A wave of the Coronavirus disease 2019 pandemic has slowed down the economic recovery, adversely
impactingmostbusinessesandindustries.ThissituationsignificantlyaffectstheGroup’sbusinessactivitiesin
terms of terms of service and customer payment abilities and this is significantly impacting the Group’s
financialposition,operatingresults,andcash flowsatpresent,and isexpectedtodoso in the future.The
Group’smanagementhascontinuouslymonitoredongoingdevelopmentsandassessedthefinancialimpactin
respectofthevaluationofassets,provisionsandcontingentliabilities,andhasusedestimatesandjudgement
inrespectofvariousissuesasthesituationhasevolved.



2. Basis of preparation
2.1 The financial statements have been prepared in accordance with Thai Financial Reporting Standards

enunciated under the Accounting Professions Act B.E. 2547 and their presentation has been made in
compliancewiththestipulationsoftheNotificationoftheDepartmentofBusinessDevelopment,issuedunder
theAccountingActB.E.2543.

 
 ThefinancialstatementsinThailanguagearetheofficialstatutoryfinancialstatementsoftheCompany.The

financialstatementsinEnglishlanguagehavebeentranslatedfromtheThailanguagefinancialstatements.
 

 Thefinancialstatementshavebeenpreparedonahistoricalcostbasisexceptwhereotherwisedisclosedin
theaccountingpolicies.


2.2 Basisofconsolidation

a) The consolidated financial statements include the financial statements ofOne toOneContactsPublic
CompanyLimited(“theCompany”)andthefollowingsubsidiarycompanies(“thesubsidiaries”):

	 	 	 	 	Percentage	of	
	 Company’s	name	 Nature	of	business	 	 	shareholding	
	 	 	 Country	of	 2021	 	 2020	
	 	 	 incorporation	 Percent	 	 Percent	

OnetoOneProfessional Providecompanypersonneltoperformwork Thailand 100 100
 CompanyLimited regardingprovidinginformation,newsand
  informationcenteron-siteandoff-siteand
  cleaningservice
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OnetoOne(Cambodia) Providecustomercontactcenterservices Cambodia 100 100
 CompanyLimited
InnoHubCompanyLimited Provideresearchanddevelopmentrelatedto Thailand 100 100
  softwareprogram,robot,equipment,tooling
  andartefactinnovation


b) TheCompanyisdeemedtohavecontroloveraninvesteeorsubsidiariesifithasrights,orisexposed,
tovariablereturnsfromitsinvolvementwiththeinvestee,andithastheabilitytodirecttheactivitiesthat
affecttheamountofitsreturns.

c) Subsidiariesarefullyconsolidated,beingthedateonwhichtheCompanyobtainscontrol,andcontinue
tobeconsolidateduntilthedatewhensuchcontrolceases.

d) Thefinancialstatementsofthesubsidiariesarepreparedusingthesamesignificantaccountingpolicies
astheCompany.

e) Theassets and liabilities in the financial statementsof overseas subsidiary companyare translated to
Baht using the exchange rate prevailing on the end of reporting period, and revenues and expenses
translatedusingmonthlyaverageexchangerates.Theresultingdifferencesareshownunderthecaption
of“Exchangedifferencesontranslationoffinancialstatementsinforeigncurrency”inthestatementsof
changesinshareholders’equity.

f) Material balances and transactions between the Group has been eliminated from the consolidated
financialstatements.


2.3 Theseparatefinancialstatementspresentinvestmentsinsubsidiariesunderthecostmethod.



3.  New financial reporting standards
	 3.1	 Financial	reporting	standards	that	became	effective	in	the	current	year	

 Duringtheyear,theGrouphasadoptedtherevisedfinancialreportingstandardsandinterpretationswhichare
effectiveforfiscalyearsbeginningonorafter1January2021.Thesefinancialreportingstandardswereaimed
at alignment with the corresponding International Financial Reporting Standardswithmost of the changes
directed towards clarifying accounting treatment and providing accounting guidance for users of the
standards.


 The adoption of these financial reporting standards does not have any significant impact on the Group’s

financialstatements.
 

3.2	 Financial	 reporting	 standards	 that	 will	 become	 effective	 for	 fiscal	 years	 beginning	 on	 or	 after													
1	January	2022	

 TheFederationofAccountingProfessionsissuedanumberofrevisedfinancialreportingstandards,whichare
effectiveforfiscalyearsbeginningonorafter1January2022.Thesefinancialreportingstandardswereaimed
at alignment with the corresponding International Financial Reporting Standardswithmost of the changes
directed towards clarifying accounting treatment and, for some standards, providing temporary reliefs or
temporaryexemptionsforusers.


 The management of the Group believes that adoption of these amendments will not have any significant

impactontheGroup’sfinancialstatements.


	 	 	 	 	Percentage	of	
	 Company’s	name	 Nature	of	business	 	 	shareholding	
	 	 	 Country	of	 2021	 	 2020	
	 	 	 incorporation	 Percent	 	 Percent	
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4. Significant accounting policies
	 4.1	 Revenue	and	expense	recognition	

 Revenues from contracts with customers 
 TheGroupaccountsforacontractwithacustomerwhenithasenteredintoanagreementbetweencounter

partiesthatcreatesenforceablerightsandobligations.TheGrouphastoidentifyitsperformanceobligations
andallocateatransactionpricetoeachobligationonanappropriatebasis.


 Revenuefromcontractswithcustomersisrecognisedwhencontrolofthegoodsorservicesistransferredto

the customer at an amount that reflects the consideration to which the Group expects to be entitled in
exchangeforthosegoodsorservices,netofvalueaddedtax(“VAT”).Dependingonthetermsofthecontract
andthelawsthatapplytothecontract,controlofthegoodsorservicesmaybetransferredovertimeorata
pointintime.


 TheGroupprincipallyearnsrevenueareasfollows:


 Revenue from customer contact center services 
 Customer contact center services comprise a comprehensive range of services, from project design and

planning of customer contact center services, based on the customer’s requirement and installation of
hardwareand/orsoftwarewhicharetreatedasasingleperformanceobligation.Revenueisrecognisedover
timewhenserviceshavebeenrenderedtakingintoaccountthestageofcompletion,usinganinputmethod,
basedoncomparisonofactualcostsincurreduptotheendoftheperiodandtotalanticipatedcoststobe
incurredtocompletion.


 Rendering of service 
 Serviceincomeisrecognisedwhenserviceshavebeenrenderedtakingintoaccountthestageofcompletion.


 Facilityrentalserviceandcustomerservicerepresentativeoutsourcearerecognisedasrevenueonamonthly

basis,asstipulatedintheagreement.


 Sales of goods 
 Salesofgoodsarerecognisedatthepointintimewhencontrolofthegoodsistransferredtothecustomer,

generallyupondeliveryofthegoods.Salesismeasuredattheamountofconsiderationreceivedorreceivable,
excludingvalueaddedtax,ofgoodssuppliedafterdeductingreturns,discountsandallowancestocustomers.

 Interestincome


 Interestincomeisrecognisedonanaccrualbasisbasedontheeffectiveinterestrate.


 Finance cost
 Interest expense from financial liabilitiesat amortisedcost iscalculatedusing theeffective interestmethod

andrecognisedonanaccrualbasis.

	 4.2	 Costs	to	fulfil	contracts	with	customers	

 TheGroup recognises costs to fulfil a customer contract as an asset provided that the costs generate or
enhanceresourcesoftheentitythatwillbeusedinsatisfyingperformanceobligationsinthefutureandthe
costsareexpectedtoberecovered.Theasset recognised isamortisedtoexpensesonasystematicbasis
thatisconsistentwiththepatternofrevenuerecognition.Animpairmentlossisrecognisedtotheextentthat
thecarryingamountofanasset recognisedexceeds the remainingamountofconsideration that theentity
expectstoreceivelessdirectcosts.
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	 4.3	 Cash	and	cash	equivalents	
 Cashandcashequivalentsconsistofcash inhandandatbanks,andallhighly liquid investmentswithan

originalmaturityofthreemonthsorlessandnotsubjecttowithdrawalrestrictions.

	 4.4	 Inventories		

 Finishedgoodsandsuppliesarevaluedat the lowerofcost (under theweightedaveragemethod)andnet
realisablevalue.


	 4.5	 Investment	

 Investmentinsubsidiariesareaccountedforintheseparatefinancialstatementsusingthecostmethod.

	 4.6	 Equipment	and	depreciation	

 Equipmentisstatedatcostlessaccumulateddepreciationandallowancesforlossonimpairmentofassets(ifany).


 Depreciationofequipmentiscalculatedbyreferencetoitscostonthestraight-linebasisoverthefollowing
estimatedusefullives:


 Toolsandequipment 3yearsand5years
 Officeequipmentandcomputer 3years5yearsand10years
 Motorvehicles 5years


 Depreciationisincludedindeterminingincome.

 
 Nodepreciationisprovidedonequipmentunderinstallation.


 Anitemofequipmentisderecognisedupondisposalorwhennofutureeconomicbenefitsareexpectedfrom

itsuseordisposal.Anygainor lossarisingondisposalofanasset is included inprofitor losswhen the
assetisderecognised.


	 4.7	 Intangible	assets	

 Intangibleassets is recognisedat cost. Following the initial recognition, the intangibleassetsarecarriedat
costlessanyaccumulatedamortisationandallowanceforimpairmentlosses(ifany).


 Intangibleassetswith finite livesareamortisedon thestraight-linebasisover theeconomicuseful lifeand

tested for impairment whenever there is an indication that the intangible asset may be impaired. The
amortisationperiodandtheamortisationmethodofsuchintangibleassetisreviewedatleastateachfinancial
yearend.Theamortisationexpenseischargedtoprofitorloss.

 
 Intangibleasset,whichiscomputersoftware,hasusefullifeof3years,5yearsand10years.

  
 Noamortizationisprovidedoncomputersoftwareunderinstallation.


	 4.8	 Related	party	transactions	

 Relatedpartiescompriseindividualsandenterprisesthatcontrol,orarecontrolledby,theCompany,whether
directlyorindirectly,orwhichareundercommoncontrolwiththeCompany.


 Theyalsoincludeassociates,andindividualsorenterpriseswhichdirectlyorindirectlyownavotinginterestin

theCompanythatgivesthemsignificant influenceovertheCompany,keymanagementpersonnel,directors,
andofficerswithauthorityintheplanninganddirectionoftheCompany’soperations.





�2�From 56-� One Report 202� 
One to One Contacts Public Company Limited

	 4.9	 Lease	
 At inception of contract, theGroup assesseswhether a contract is, or contains, a lease. A contract is, or

contains,aleaseifthecontractconveystherighttocontroltheuseofanidentifiedassetforaperiodoftime
inexchangeforconsideration.


	 	 The	Group	as	a	lessee	

 TheGroupappliedasinglerecognitionandmeasurementapproachforallleases,exceptforshort-termleases
andleasesoflow-valueassets.Atthecommencementdateofthelease(i.e.thedatetheunderlyingassetis
available for use), theGroup recognises right-of-useassets representing the right touseunderlyingassets
andleaseliabilitiesbasedonleasepayments.


 Right-of-use assets 
 Right-of-useassetsaremeasuredatcost,lessaccumulateddepreciation,anyaccumulatedimpairmentlosses,

andadjustedforanyremeasurementofleaseliabilities.Thecostofright-of-useassetsincludestheamountof
lease liabilities initially recognised, initial direct costs incurred, and lease paymentsmade at or before the
commencementdateoftheleaselessanyleaseincentivesreceived.


 Depreciationofright-of-useassetsarecalculatedbyreferencetotheircosts,onthestraight-linebasisover

theshorteroftheirestimatedusefullivesandtheleaseterm.


  Buildingandbuilding’simprovement 2-10years


 IfownershipoftheleasedassetistransferredtotheGroupattheendoftheleasetermorthecostreflects
theexerciseofapurchaseoption,depreciationiscalculatedusingtheestimatedusefullifeoftheasset.


	 	 Lease	liabilities	

 Leaseliabilitiesaremeasuredatthepresentvalueoftheleasepaymentstobemadeovertheleaseterm.The
lease payments include fixed payments less any lease incentives receivable, variable lease payments that
depend on an index or a rate, and amounts expected to be payable under residual value guarantees.
Moreover, the lease payments include the exercise price of a purchase option reasonably certain to be
exercisedby theGroup andpayments of penalties for terminating the lease, if the lease term reflects the
Groupexercisinganoptiontoterminate.Variableleasepaymentsthatdonotdependonanindexorarate
arerecognisedasexpensesintheperiodinwhichtheeventorconditionthattriggersthepaymentoccurs.


 TheGroupdiscountedthepresentvalueoftheleasepaymentsbytheinterestrateimplicitintheleaseorthe

Group’sincrementalborrowingrate.Afterthecommencementdate,theamountofleaseliabilitiesisincreased
toreflecttheaccretionofinterestandreducedfortheleasepaymentsmade.Inaddition,thecarryingamount
ofleaseliabilitiesisremeasuredifthereisachangeintheleaseterm,achangeintheleasepaymentsora
changeintheassessmentofanoptiontopurchasetheunderlyingasset.


 Short-term leases and leases of low-value assets 
 Aleasethathasaleasetermlessthanorequalto12monthsfromcommencementdateoraleaseoflow-

valueassetsisrecognisedasexpensesonastraight-linebasisovertheleaseterm.

	 4.10	Impairment	of	non-financial	assets	

 Attheendofeachreportingperiod,theGroupperformsimpairmentreviewsinrespectofequipment,right-of-
useassetsandotherintangibleassetswhenevereventsorchangesincircumstancesindicatethatanassets
maybeimpaired.Animpairment loss isrecognisedwhentherecoverableamountofanasset,which isthe
higheroftheasset’sfairvaluelesscoststosellanditsvalueinuse,islessthanthecarryingamount.

 TheGroupwillrecogniseanimpairmentlossinprofitorloss.
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	 4.11	Foreign	currencies	
 The consolidated and separate financial statements are presented in Baht, which is also the Company’s

functionalcurrency.Itemsofeachentityincludedintheconsolidatedfinancialstatementsaremeasuredusing
thefunctionalcurrencyofthatentity.


 Transactions in foreign currencies are translated into Baht at the exchange rate ruling at the date of the

transaction.Monetaryassetsand liabilitiesdenominated inforeigncurrenciesaretranslated intoBahtatthe
exchangeraterulingattheendofthereportingperiod.

 
 Gainsandlossesonexchangeareincludedindeterminingincome.


	 4.12	Employee	benefits	

	 	 Short-term	employee	benefits	

 Salaries, wages, bonuses and contributions to the social security fund are recognised as expenses when
incurred.


	 	 Post-employment	benefits		


 Defined contribution plans 
 TheGroupand itsemployeeshave jointlyestablishedaprovident fund.Thefund ismonthlycontributedby

employees and by the Group. The fund’s assets are held in a separate trust fund and the Group’s
contributionsarerecognisedasexpenseswhenincurred.


 Defined benefit plans
 TheGrouphasobligationsinrespectoftheseverancepaymentsitmustmaketoemployeesuponretirement

underlaborlaw.TheGrouptreatstheseseverancepaymentobligationsasadefinedbenefitplan.


 Theobligationunderthedefinedbenefitplanisdeterminedbyaprofessionallyqualifiedindependentactuary
basedonactuarialtechniques,usingtheprojectedunitcreditmethod.


 Actuarial gains and losses arising from defined benefit plans are recognised immediately in other

comprehensiveincome.


 Provision	for	vacation	
 TheGrouphassetupprovisionforvacationwhichiscalculatedinaccordancewiththeGroup’spolicyand

formula, taking into consideration the employee’s salary, the number of service years and the unused
vacationdays.


	 4.13	Provisions	

 ProvisionsarerecognisedwhentheGrouphasapresentobligationasaresultofapastevent,itisprobable
that an outflow of resources embodying economic benefitswill be required to settle the obligation, and a
reliableestimatecanbemadeoftheamountoftheobligation.


	 4.14	Income	tax	

 Incometaxexpenserepresentsthesumofcorporateincometaxcurrentlypayableanddeferredtax.

	 	 Current	tax	

 Currentincometaxisprovidedintheaccountsattheamountexpectedtobepaidtothetaxationauthorities,
basedontaxableprofitsdeterminedinaccordancewithtaxlegislation.
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	 	 Deferred	tax	
 Deferredincometaxisprovidedontemporarydifferencesbetweenthetaxbasesofassetsandliabilitiesand

their carryingamountsat theendof each reportingperiod, using the tax ratesenactedat theendof the
reportingperiod.


 TheGrouprecognisesdeferredtaxliabilitiesforalltaxabletemporarydifferenceswhileitrecognisesdeferred

tax assets for all deductible temporary differences and tax losses carried forward to the extent that it is
probablethatfuturetaxableprofitwillbeavailableagainstwhichsuchdeductibletemporarydifferencesand
taxlossescarriedforwardcanbeutilised.


 At each reportingdate, theGroup reviewsand reduces the carrying amount of deferred tax assets to the

extent that it isno longerprobable thatsufficient taxableprofitwillbeavailable toallowallorpartof the
deferredtaxassettobeutilised.


 TheGrouprecordsdeferredtaxdirectlytoshareholders’equity if thetaxrelatesto itemsthatarerecorded

directlytoshareholders’equity.

	 4.15	Financial	instruments	

 TheGroupinitiallymeasuresfinancialassetsatitsfairvalueplus,inthecaseoffinancialassetsthatarenot
measuredatfairvaluethroughprofitorloss,transactioncosts.However,tradereceivables,thatdonotcontain
asignificantfinancingcomponentaremeasuredatthetransactionpriceasdisclosedintheaccountingpolicy
relatingtorevenuerecognition.


	 	 Classification	and	measurement	of	financial	assets	

 Financialassetsareclassified,atinitialrecognition,astobesubsequentlymeasuredatamortisedcostorfair
valuethroughprofitor loss(“FVTPL”).Theclassificationoffinancialassetsat initialrecognitionisdrivenby
theGroup’sbusinessmodelformanagingthefinancialassetsandthecontractualcashflowscharacteristics
ofthefinancialassets.


	 	 Financial	assets	at	amortised	cost		

 The Group measures financial assets at amortised cost if the financial asset is held in order to collect
contractualcashflowsandthecontractual termsofthefinancialassetgiveriseonspecifieddatestocash
flowsthataresolelypaymentsofprincipalandinterestontheprincipalamountoutstanding.


 Financialassetsatamortisedcostaresubsequentlymeasuredusingtheeffectiveinterestrate(“EIR”)method

and are subject to impairment. Gains and losses are recognised in profit or loss when the asset is
derecognised,modifiedorimpaired.


	 	 Financial	assets	at	FVTPL	

 FinancialassetsmeasuredatFVTPLarecarried in thestatementof financialpositionat fair valuewithnet
changesinfairvaluerecognisedinprofitorloss.


 Thesefinancialassetsincludederivatives,securityinvestmentsheldfortrading,equityinvestmentswhichthe

GrouphasnotirrevocablyelectedtoclassifyatFVOCIandfinancialassetswithcashflowsthatarenotsolely
paymentsofprincipalandinterest.


 Dividendsonlistedequityinvestmentsarerecognisedasotherincomeinprofitorloss.
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	 	 Classification	and	measurement	of	financial	liabilities	
 At initial recognitiontheGroup’s financial liabilitiesarerecognisedat fairvaluenetof transactioncostsand

classified as liabilities to be subsequently measured at amortised cost using the EIR method. Gains and
losses are recognised in profit or loss when the liabilities are derecognised as well as through the EIR
amortisationprocess.Indeterminingamortisedcost,theGrouptakesintoaccountanyfeesorcoststhatare
anintegralpartoftheEIR.TheEIRamortisationisincludedinfinancecostsinprofitorloss.


	 	 Derecognition	of	financial	instruments	

 Afinancialassetisprimarilyderecognisedwhentherightstoreceivecashflowsfromtheassethaveexpired
orhavebeentransferredandeithertheGrouphastransferredsubstantiallyall therisksandrewardsofthe
asset,ortheGrouphastransferredcontroloftheasset.


 Afinancialliabilityisderecognisedwhentheobligationundertheliabilityisdischargedorcancelledorexpires.

When an existing financial liability is replaced by another from the same lender on substantially different
terms, or the terms of an existing liability are substantiallymodified, such an exchange ormodification is
treatedasthederecognitionoftheoriginalliabilityandtherecognitionofanewliability.Thedifferenceinthe
respectivecarryingamountsisrecognisedinprofitorloss.


	 	 Impairment	of	financial	assets	

 TheGrouprecognisesanallowanceforexpectedcredit losses(“ECLs”)foralldebt instrumentsnotheldat
FVTPL.ECLsarebasedon thedifferencebetween thecontractual cash flowsdue inaccordancewith the
contract and all the cash flows that theGroup expects to receive, discounted at an approximation of the
originaleffectiveinterestrate.


 Forcreditexposuresforwhichtherehasnotbeenasignificantincreaseincreditrisksinceinitialrecognition,

ECLsareprovidedforcreditlossesthatresultfromdefaulteventsthatarepossiblewithinthenext12-months
(a12-monthECL).For thosecreditexposures forwhichtherehasbeenasignificant increase incredit risk
sinceinitialrecognition,alossallowanceisrequiredforcreditlossesexpectedovertheremaininglifeofthe
exposure(alifetimeECL).


 TheGroup considers a significant increase in credit risk to have occurredwhen contractual payments are

morethan60dayspastdueandconsidersafinancialassetascredit impairedordefaultwhencontractual
paymentsare90dayspastdue.However,incertaincases,theGroupmayalsoconsiderafinancialassetto
haveasignificantincreaseincreditriskandtobeindefaultusingotherinternalorexternalinformation,such
ascreditratingofissuers.

 
 For trade receivables and contract assets, the Group applies a simplified approach in calculating ECLs.

Therefore,theGroupdoesnottrackchangesincreditrisk,butinsteadrecognisesalossallowancebasedon
lifetimeECLsateachreportingdate.

 
 ECLSarecalculatedbasedon itshistorical credit lossexperienceandadjusted for forward-looking factors

specifictothedebtorsandtheeconomicenvironment.
 

 A financialassets iswrittenoffwhenthere isnoreasonableexpectationof recoveringthecontractualcash
flows.

 
	 	 Offsetting	of	financial	instruments		

 Financialassetsandfinancialliabilitiesareoffset,andthenetamountisreportedinthestatementoffinancial
position if there is a currently enforceable legal right to offset the recognised amounts and there is an
intentiontosettleonanetbasis,torealisetheassetsandsettletheliabilitiessimultaneously.
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	 4.16	Fair	value	measurement	
 Fair value is the price thatwould be received to sell an asset or paid to transfer a liability in an orderly

transaction between buyer and seller (market participants) at themeasurement date. TheGroup applies a
quoted market price in an active market to measure their assets and liabilities that are required to be
measured at fair valueby relevant financial reporting standards. Except in caseof no activemarket of an
identicalassetorliabilityorwhenaquotedmarketpriceisnotavailable,theGroupmeasuresfairvalueusing
valuationtechniquethatareappropriate inthecircumstancesandmaximisestheuseofrelevantobservable
inputsrelatedtoassetsandliabilitiesthatarerequiredtobemeasuredatfairvalue.


 All assets and liabilities for which fair value is measured or disclosed in the financial statements are

categorisedwithin the fairvaluehierarchy into three levelsbasedoncategoriseof input tobeused in fair
valuemeasurementasfollows:


Level1- Useofquotedmarketpricesinanobservableactivemarketforsuchassetsorliabilities
Level2- Useofotherobservableinputsforsuchassetsorliabilities,whetherdirectlyorindirectly
Level3- Useofunobservableinputssuchasestimatesoffuturecashflows


 At theendofeach reportingperiod, theGroupdetermineswhether transfershaveoccurredbetween levels

within the fair value hierarchy for assets and liabilities held at the end of the reporting period that are
measuredatfairvalueonarecurringbasis.



5. Significant accounting judgements and estimates
 The preparation of financial statements in conformity with financial reporting standards at times requires

managementtomakesubjectivejudgementsandestimatesregardingmattersthatareinherentlyuncertain.These
judgements and estimates affect reported amounts and disclosures and actual results could differ. Significant
judgementsandestimatesareasfollows:


	 5.1	 Identification	of	performance	obligations		

 In identifying performance obligations relating to the provision of customer contract center services, the
management is required touse judgement regardingwhethereachpromise todelivergoodsor services is
considereddistinct, taking intoconsideration termsandconditionsof thearrangement. Inotherwords, if a
goodorserviceisseparatelyidentifiablefromotherpromisesinthecontractandifthecustomercanbenefit
fromit,itisaccountedforseparately.


	 5.2	 Leases		

 Determining the lease term with extension and termination options - The Group as a lessee  
 Indetermining the lease term, themanagement is required toexercise judgement inassessingwhether the

Group is reasonablycertain toexercise theoption toextendor terminate the leaseconsideringall relevant
factsandcircumstancesthatcreateaneconomicincentivefortheGrouptoexerciseeithertheextensionor
terminationoption.


 Estimating the incremental borrowing rate - The Group as a lessee 
 The Group cannot readily determine the interest rate implicit in the lease, therefore, the management is

required toexercise judgement inestimating its incrementalborrowing rate todiscount lease liabilities.The
incrementalborrowingrateistherateofinterestthattheGroupwouldhavetopaytoborrowoverasimilar
term,andwithasimilarsecurity,thefundsnecessarytoobtainanassetofasimilarvaluetotheright-of-use
assetinasimilareconomicenvironment.
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	 5.3	 Allowance	for	expected	credit	losses	of	trade	receivables	and	contract	assets	
 In determining an allowance for expected credit losses of trade receivables and contract assets, the

management needs to make judgement and estimates based upon, among other things, past collection
history, aging profile of outstanding debts and the forecast economic condition for groupings of various
customer segments with similar credit risks. The Group’s historical credit loss experience and forecast
economicconditionsmayalsonotberepresentativeofwhetheracustomerwillactuallydefaultinthefuture.


	 5.4	 Equipment	and	depreciation	

 Indeterminingdepreciationofequipment,themanagementisrequiredtomakeestimatesoftheuseful lives
andresidualvaluesof theGroup’sequipmentandtoreviewestimateuseful livesandresidualvalueswhen
thereareanychanges.


 In addition, the management is required to review equipment for allowance for diminution in value on a

periodical basis and record losses on diminution in value in the period when it is determined that their
recoverable amount is lower than the carrying cost. This requires judgements regarding forecast of future
revenuesandexpensesrelatingtotheassetssubjecttothereview.


	 5.5	 Deferred	tax	assets	

 Deferredtaxassetsarerecognisedfordeductibletemporarydifferencesandunusedtaxlossestotheextent
thatitisprobablethattaxableprofitwillbeavailableagainstwhichthetemporarydifferencesandlossescan
beutilised.Significantmanagementjudgementisrequiredtodeterminetheamountofdeferredtaxassetsthat
canberecognised,baseduponthelikelytimingandlevelofestimatefuturetaxableprofits.


	 5.6	 Post-employment	benefits	under	defined	benefit	plans		

 Theobligationunderthedefinedbenefitplanisdeterminedbasedonactuarialtechniques.Suchdetermination
ismadebasedonvariousassumptions,includingdiscountrate,futuresalaryincreaserate,mortalityrateand
staffturnoverrate.



6. Related party transactions
 Duringtheyears,theGrouphadsignificantbusinesstransactionswithrelatedparties.Suchtransactions,whichare

summarisedbelow,aroseintheordinarycourseofbusinessandwereconcludedoncommercialtermsandbases
agreed upon between the Company and those related parties. The pricing policies for these related party
transactionsaresummarisedasfollows:
1. Salesandservicepricesaredeterminedatmarketprice,ifthereisunknownmarketprice,salesandservice

priceswillbedeterminedatcostplusamarginnotover15percent.However,thepricingpolicyissubjectto
changedependingonthetypeofbusinessandmarketcompetitionatthetimebeing.

2. OutsourcedContactCenterServicesaredeterminedatcostplusamarginnotlessthan10percent.
3. ITservicefeesexpensestoparentcompanyarechargedattheamountstatedintheagreementwhichparent

companysetsbaseoncostplusamarginnotover5percent.
4. Managementfeesandrentalexpensesarechargedattheamountstatedintheagreement.
5. Otherserviceincomeandexpensesarechargedatamutuallyagreedprice.
6. Guaranteefeeischargedbetweenthepartiesatarateof0.3percentperannum.
7. Directors and management’s benefit expenses are charged as approved by shareholders’ meeting or

contractuallyagreedprice.
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 SignificantbusinesstransactionsbetweentheCompanyanditsrelatedpartiesweresummarisedasfollows:
(Unit:MillionBaht)

	 Consolidated		 Separate		
	 financial	statements		 financial	statements	
	 	 2021	 2020	 2021	 2020	

Transactionswithsubsidiarycompany
 (eliminatefromtheconsolidatedfinancialstatements)
Costofcontractwork - - 3.6 7.1
Costofservice - - 2.9 0.6
Otherincome - - 0.7 0.5
Interestincome - - 0.3 0.3
Transactionswithparentcompany
 (Until9December2020whichwasdateof
 non-controllingbytheparentcompany)
Serviceincome - - - 0.3
Costofservice - 0.2 - 0.2
Managementfeeexpenses - 4.5 - 4.5
ITservicefeeexpenses - 14.5 - 14.5
Rentalandutilityexpenses - 10.6 - 10.6
Otherexpenses - 4.0 - 4.0
Transactionswithrelatedcompanies
Salesandserviceincome - 18.7 - 18.7
Purchaseofgoodsandservice - 2.6 - 2.6
Rentalandutilityexpenses 5.2 19.8 5.2 19.8
Otherexpenses 0.2 1.3 0.2 1.3

 Thebalancesof theaccountsasat31December2021and2020betweentheCompanyand its relatedparties

wereasfollows:
(Unit:ThousandBaht)

	 Consolidated		 Separate		
	 financial	statements		 financial	statements	
	 	 2021	 2020	 2021	 2020	

Tradeaccountsreceivable-relatedparties(Note8)
 Relatedcompanies(relatedbydirectors) - 76 - 76
Totaltradeaccountsreceivable-relatedparties - 76 - 76
Otherreceivables-relatedparties(Note8)
 Subsidiarycompanies - - 4,312 6,462
Totalotherreceivables-relatedparties - - 4,312 6,462
Accruedincome-relatedparties(Note9)
 Subsidiarycompanies - - 10 -
 Relatedcompanies(relatedbydirectors) - 1,087 - 1,087
Totalaccruedincome-relatedparties - 1,087 10 1,087
Deposit-relatedparties
 Relatedcompanies(relatedbydirectors) - 6,801 - 6,801
Totaldeposit-relatedparties - 6,801 - 6,801
Less:Allowanceforassetsimpairment - (192) - (192)
Totaldeposit-relatedparties-net - 6,609 - 6,609
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(Unit:ThousandBaht)

	 Consolidated		 Separate		
	 financial	statements		 financial	statements	
	 	 2021	 2020	 2021	 2020	

Tradeaccountspayable-relatedparties(Note16)
 Subsidiarycompanies - - - 191
 Relatedcompanies(relatedbydirectors) - 2,292 - 2,292
Totaltradeaccountspayable-relatedparties - 2,292 - 2,483
Otherpayables-relatedparties(Note16)
 Subsidiarycompanies - - - 140
 Relatedcompanies(relatedbydirectors) - 6,742 - 6,742
Totalotherpayables-relatedparties - 6,742 - 6,882
Short-termloantorelatedparties
 Subsidiarycompanies - - 22,800 28,000
 Relatedcompany(relatedbydirectors) 1,700 - 1,700 -
Totalshort-termloantorelatedparties 1,700 - 24,500 28,000

	 Short-term	loans	to	related	parties		
 Asat31December2021and2020,thebalancesofloansbetweentheGroupandthemovementinloansareas

follows:
(Unit:ThousandBaht)

	 Consolidated	financial	statements	
	 	 Balance	as	at	 	 	 Balance	as	at	
	 	 31	December	 During	the	year	 31	December	
	 Subsidiary	companies	 2020	 Increase	 Decrease	 2021	

Short-term	loans	to	related	parties	
Related company
InsightMediaGroupCompanyLimited - 1,700 - 1,700
Total - 1,700 - 1,700

(Unit:ThousandBaht)

	 Separate	financial	statements	
	 	 Balance	as	at	 	 	 Balance	as	at	
	 	 31	December	 During	the	year	 31	December	
	 Subsidiary	companies	 2020	 Increase	 Decrease	 2021	

Short-term	loans	to	related	parties	
Subsidiary companies 
InnoHubCompanyLimited 11,000 5,300 (10,500) 5,800
OnetoOneProfessionalCompanyLimited 17,000 1,000 (1,000) 17,000
Related company
InsightMediaGroupCompanyLimited - 1,700 - 1,700
Total 28,000 8,000 (11,500) 24,500
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	 Directors	and	management’s	benefits	
 During theyearsended31December2021and2020, theCompanyhademployeebenefitexpensespayable to

theirdirectorsandmanagementasbelow.
(Unit:ThousandBaht)

	 Consolidated	and	Separate	
	 financial	statements	
	 	 	 	 2021	 2020	
Short-termemployeebenefits 25,334 20,696
Post-employmentbenefits 237 168
Total 25,571 20,864


7. Cash and cash equivalents
(Unit:ThousandBaht)

	 Consolidated		 Separate		
	 financial	statements		 financial	statements	
	 	 2021	 2020	 2021	 2020	

Cash 119 73 74 39
Bankdeposits 192,804 306,308 186,227 301,739
Total 192,923 306,381 186,301 301,778

 As at 31 December 2021, bank deposits carried interests between 0.05 and 0.25 percent per annum (2020:

between0.10and1.30percentperannum).


8. Trade and other receivables
(Unit:ThousandBaht)

	 Consolidated		 Separate		
	 financial	statements		 financial	statements	
	 	 2021	 2020	 2021	 2020	

Tradeaccountsreceivable-relatedparties(Note6)
Agedonthebasisofduedates
Notyetdue - 76 - 76
Totaltradeaccountsreceivable-relatedparties - 76 - 76
Tradeaccountsreceivable-unrelatedparties
Agedonthebasisofduedates
Notyetdue 58,787 58,602 56,940 56,933
Pastdue
 Upto3months 23,115 53,467 22,277 52,809
 3-6months 132 17,964 132 17,964
 6-12months 132 35,330 132 35,330
 Over12months 34,969 5,963 34,969 5,963
Totaltradeaccountsreceivable-unrelatedparties 117,135 171,326 114,450 168,999
Totaltradeaccountsreceivable 117,135 171,402 114,450 169,075
Less:Allowanceforexpectedcreditlosses (34,969) (49,037) (34,969) (49,037)
Totaltradeaccountsreceivable-net 82,166 122,365 79,481 120,038
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(Unit:ThousandBaht)

	 Consolidated		 Separate		
	 financial	statements		 financial	statements	
	 	 2021	 2020	 2021	 2020	

Otherreceivables
Otherreceivables-relatedparties(Note6) - - 4,312 6,462
Otherreceivables-unrelatedparties 2,830 588 132 588
Accruedinterestincome 2 - 17 -
Totalotherreceivables 2,832 588 4,461 7,050
Total	trade	and	other	receivables	-	net 84,998 122,953 83,942 127,088
 
 Asat31December2021,tradeaccountsreceivable-unrelatedpartiesoftheCompanyincludedamountsofBaht

34.9million(2020:Baht36.6million),whichwerereceivablefromapubliccompanythat filedapetitionwiththe
Courtforbusinessrehabilitation.TheCompanyhasevaluatedthesituationandchancetoreceiverepaymentsfrom
suchdebtor. Therefore, as at 31December 2021 the allowance for expected credit losseswas recorded in full
amountwhichthemanagementbelievesthatitwasappropriate,consideringforthecurrentsituation.


 Thenormalcredittermis30to60days.

 Setoutbelowisthemovementintheallowanceforexpectedcreditlossesoftrade.

(Unit:MillionBaht)

	 Consolidated/Separate	
	 financial	statements	
	 2021	 2020	

Beginningbalance 49.0 2.7
Increase(decrease)inallowanceforexpectedcreditlosses (14.1) 46.3
Endingbalance 34.9 49.0


9. Accrued income
(Unit:ThousandBaht)

	 Consolidated		 Separate		
	 financial	statements		 financial	statements	
	 	 2021	 2020	 2021	 2020	

Accruedincome-relatedparties(Note6)
Agedonthebasisofrecorddates
 Upto3months - 1,087 10 1,087
Totalaccruedincome-relatedparties - 1,087 10 1,087
Accruedincome-unrelatedparties
Agedonthebasisofrecorddates
 Upto3months 47,201 48,294 45,842 46,896
 3-6months 876 1,203 876 1,203
 6-12months 389 1,384 389 1,384
Totalaccruedincome-unrelatedparties 48,466 50,881 47,107 49,483
Total 48,466 51,968 47,117 50,570
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10. Inventories
(Unit:ThousandBaht)

	 Consolidated		 Separate		
	 financial	statements		 financial	statements	
	 	 2021	 2020	 2021	 2020	

Servicecontractsinprocess 4,361 4,954 4,357 4,954
Finishedgoods 600 5,940 - -
Supplies 825 815 - -
Total 5,786 11,709 4,357 4,954

11. Other financial assets
	 11.1	Other	current	financial	assets	

(Unit:ThousandBaht)

	 Consolidated/Separate	
	 financial	statements	
	 2021	 2020	

Debtinstrumentsatamortisedcost
Deposits 1,630 1,630
Totaldebtinstrumentsatamortisedcost 1,630 1,630
FinancialassetsatFVTPL
Listedequityinvestments(Note11.1.1) 325,097 1,060
TotalfinancialassetsatFVTPL 325,097 1,060
Totalothercurrentfinancialassets 326,727 2,690


11.1.1 Listedequityinvestments
 Movementsofthelistedequityinvestmentsaccountduringtheyearended31December2021were

summarisedbelow.
(Unit:ThousandBaht)

	 Consolidated	
	 and	separate	
	 financial	
	 	statements	

Balance	as	at	1	January	2020 610
Gainonchangeinvalue 450
Balance	as	at	31	December	2020 1,060
Increaseduringtheyear 396,509
Disposalsduringtheyear
 Proceedsfromdisposaloflistedequityinvestments (122,108)
 Gainondisposals 19,442
Total (102,666)
Gainonchangeinvalue 30,194
Balance	as	at	31	December	2021 325,097
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	 11.2	Other	non-current	financial	assets	
(Unit:ThousandBaht)

	 Consolidated		 Separate		
	 financial	statements		 financial	statements	
	 	 2021	 2020	 2021	 2020	

Debtinstrumentsatamortisedcost
Deposits 5,881 7,325 5,526 6,996
Less:Allowanceforexpectedcreditlosses (274) (1,221) (274) (1,221)
Totaldebtinstrumentsatamortisedcost-net 5,607 6,104 5,252 5,775
FinancialassetsatFVTPL
Non-listedequityinstruments(Note11.2.1) 175,000 - 175,000 -
TotalfinancialassetsatFVTPL 175,000 - 175,000 -
Totalothernon-currentfinancialassets-net 180,607 6,104 180,252 5,775

	  11.2.1 Non-listedequityinvestments

 Movementsofthenon-listedequityinvestmentsaccountduringtheyearended31December2021
weresummarisedbelow.

(Unit:ThousandBaht)

	 Consolidated	
	 and	separate	
	 financial	
	 	statements	

Balance	as	at	1	January	2021	 -
Increaseduringtheyear 175,000
Balance	as	at	31	December	2021 175,000

 On9September2021,themeetingoftheBoardofDirectorsoftheCompanypassedtheresolutiontoapprovethe

Company to invest in Hinsitsu (Thailand) Public Company Limited (“Hinsitsu”), which is currently engaging in
businessofmanufacturingofsilkscreennameplatesandlabelstickersperorderofcustomersrelatingtoelectrical
andelectronicforbothdomesticandoverseasmarketsbyacquiring100,000ordinaryshareswithaparvalueof
Baht 100 per share from Simat Technologies Public Company Limited, representing 10 percent of total shares
capitalofHinsitsuatapurchasepriceoftotalingBaht175million. Inthisregard,theCompanyhassuccessfully
signed thesharespurchaseagreementwithSimatTechnologiesPublicCompanyLimitedand fullypaid forsuch
shareson30September2021.



12. Other current assets
(Unit:ThousandBaht)

	 Consolidated		 Separate		
	 financial	statements		 financial	statements	
	 	 2021	 2020	 2021	 2020	

Withholdingtaxdeductedatsource 39,421 48,122 38,566 47,814
Prepaidexpenses 6,850 10,172 6,164 9,004
Undueinputvalueaddedtax 619 692 608 693
Others 1,219 936 1,078 815
Total 48,109 59,922 46,416 58,326
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 TheGrouphasregardedwithholdingtaxdeductedatsourceasanassetsinceitintendstorequestandhasthe
righttoclaimforrefundofit.However,thenetrealisablevalueoftaxissubjecttotheexerciseoftheclaimright
bytheGroupandtheresultsoftheGroup’staxauditbytheRevenueofficials.


 However,themanagementhasusedjudgementtoassesstheoutcomeoftherefundclaimsandbelievesthatno

losswillresult.Therefore,noallowancefordiminutioninvalueofwithholdingtaxdeductedatsourcesisrecorded
asattheendofreportingperiod.



13. Investments in subsidiaries
	 13.1	Details	of	investments	in	subsidiaries	

 Detailsofinvestmentsinsubsidiariesaspresentedinseparatefinancialstatementsareasfollows:
(unit:ThousandBaht)

	 	 	 	 	 Allowance	for	 Carrying	amounts	
	 	 	 Shareholding	 	 impairment	 based	on	cost	
	Company’s	name	 Paid-up	capital	 percentage	 Cost	 of	investment	 method-net	

	 2021	 2020	 2021	 2020	 2021	 2020	 2021	 2020	 2021	 2020	
	 	 	 (%)	 (%)	 	 	 	 	 	 	

OnetoOne Baht5 Baht5 100 100 5,000 5,000 (35) (35) 4,965 4,965
 Professional Million Million
 CompanyLimited
OnetoOne 600,000 600,000 100 100 19,725 19,725 (19,725) (19,725) - -
 (Cambodia) USD USD
 CompanyLimited
InnoHub
 CompanyLimited Baht10 Baht13 100 100 10,000 3,000 - - 10,000 3,000
   Million Million
Total     34,725 27,725 (19,760) (19,760) 14,965 7,965


 During the year 2020, the Company recognised allowance for impairment of investment in One to One
(Cambodia)CompanyLimited,(asubsidiarycompany),ofBaht19.7millionasotherexpensesintheseparate
comprehensive income statement due to current economic uncertainty and the subsidiary’s continuing
operatingloss.


	 13.2	Increase	in	registered	share	capital	of	subsidiary	company	

a) On 24 February 2020, a meeting of the Board of Director of the Company passed a resolution to
approvetheincreaseofOnetoOneProfessionalCompanyLimited,asubsidiarycompany,sharecapital
fromBaht2million(200,000ordinarysharesofBaht10)toBaht5million(500,000ordinarysharesof
Baht10each)throughanissuanceofaddition300,000ordinarysharesofBaht10each.TheCompany
fully paid the share subscription inMarch 2020. The subsidiary company registered the share capital
increasewiththeMinistryofCommerceon20March2020.


b) On27July2021,themeetingoftheBoardofDirectorsoftheCompanypassedaresolutiontoapprove

the increase intheregisteredsharecapitalof InnoHubCompanyLimited,asubsidiarycompany, from
Baht3million(300,000ordinarysharesofBaht10each)toBaht10million(1,000,000ordinarysharesof
Baht10each)throughanissuanceof700,000additionalordinarysharesataparvalueofBaht10each,
totalingBaht7million.Thesubsidiarycompanyfullycalled-upthesharecapital,andtheCompanyfully
paidthesharesubscriptionon20August2021.Thesubsidiarycompanyhasregisteredthesharecapital
increasewiththeDepartmentofBusinessDevelopment,MinistryofCommerceon25August2021.
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	 13.3	Investments	of	subsidiary		
 On27July2021, themeetingof theBoardofDirectorsof theCompanypassed the resolution toapprove

InnoHubCompanyLimited,asubsidiarycompany,toinvestinInsightMediaGroupCompanyLimited,which
presently operates business in advertising media production services in Thailand by acquiring 1,964,000
ordinary shares with a par value of Baht 10 per share, representing 67.72 percent of all shares in such
companyfromexistingshareholdersatapurchasepriceoftotalingBaht5million.Inaddition,within4months
fromthecompletionoftheacquisitionofexistingsharestransaction,thesubsidiarycompanywillacquireof
1,000,000newlyissuedordinarysharesofInsightMediaGroupCompanyLimitedataparvalueofBaht10each,
totaling Baht 10 million. After the completion of such two transactions, the subsidiary company will hold
2,964,000ordinarysharesofInsightMediaGroupCompanyLimitedfortotalofBaht15million,representing
76percentofregisteredsharescapitalofInsightMediaGroupCompanyLimited.


 On2August2021, thesubsidiarycompanyhasentered intoapurchaseandsalesagreement topurchase

ordinarysharesofInsightMediaGroupCompanyLimitedfromtheexistingshareholdersofthatcompanyat
themutuallyagreedpriceofBaht5millionandsettledtheacquisitionoftheexistingsharestransactionon
2August2021.


 The fair value of the identifiable assets acquired and liabilities assumed of InsightMediaGroupCompany

Limitedasattheacquisitiondate,basedontheestimatesmadebythesubsidiarycompanyaresummarised
asfollows:

(Unit:ThousandBaht)

Cashandcashequivalents 3,474
Tradeandotherreceivables 2,997
Withholdingtaxdeductedatsource 420
Othercurrentassets 1,601
Equipment 12,035
Othernon-currentfinancialassets 2,772
Othernon-currentassets 9,521
Tradeandotherpayables (14,581)
Leaseliabilities (5,502)
Provisionforlong-termemployeebenefits (1,054)
Othercurrentliabilities (1,528)
Netassetsfromacquisitionofsubsidiarycompany 10,155
Less:Non-controllinginterestsat32.28percent (3,278)
Netassetsfromacquisitionofsubsidiarycompanyinproportionofshareholdingat67.72percent 6,877
Cashusedinacquisitionofinvestmentinsubsidiarycompany (5,000)
Discrepancy 1,877

 However,on29October2021,themeetingoftheBoardofDirectorsofInnoHubCompanyLimited,asubsidiary
company,passedaresolutiontoapprovethedisposalofallinvestmentinInsightMediaGroupCompanyLimited
toacompany.


 Subsequentlyon3November2021, a subsidiarycompanyhasentered into thesharepurchaseagreementwith

suchcompanyata totalpriceofBaht6millionand thedisposalof investmenthasbeencompletedunder the
sharepurchaseagreementon30November2021. TheCompany thereforedidnot recognised thediscrepancy
betweenthefairvalueofthenetassetsacquiredbeinghigherthanthecostofinvestmentinprofitorloss.


 MovementsofinvestmentinInsightMediaGroupCompanyLimitedduringtheyearended31December2021were

summarisedbelow.
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(Unit:ThousandBaht)

	 Consolidated		
	 financial		
	 statements	

Balanceasat1January2021 -
Increaseduringtheyear 5,000
Disposalsduringtheyear
 Proceedsfromdisposaloflistedequityinvestments (6,000)
 Gainondisposals 1,000
Total (5,000)
Balanceasat31December2021 -

	 13.4	Dissolution	of	subsidiary	company	
 On10November2021,themeetingoftheBoardofDirectorsoftheCompanypassedaresolutiontoapprove

thedissolutionofOnetoOne(Cambodia)Companylimited,asubsidiarycompany.Suchsubsidiarycompany
wouldoperateuntilJanuary2022.


 Currently,theprocessofregisteringthatcompany’sdissolutionanditssubsequentliquidationareinprogress.



14. Equipment
(Unit:ThousandBaht)

	 Consolidated	financial	statements	
	 	 	 	 	 Equipment		
	 Office	 Tools	and	 	 Motor	 under	
	 equipment	 equipment	 Computer	 vehicles	 installation	 Total	

Cost     
1January2020 43,847 667,177 223,604 2,241 - 936,869
Additions 80 10,592 72 - 431 11,175
Disposalsandwrite-off (2,260) (3,745) (1,020) - - (7,025)
Transferin/(Transferout) (15) 15 - - - -
Translationadjustment (6) (10) (11) - - (27)
31December2020 41,646 674,029 222,645 2,241 431 940,992
Additions 4,583 6,857 1,038 - 36,405 48,883
Disposalsandwrite-off (11,173) (24,096) (12,192) (2,241) - (49,702)
Transferin/(Transferout) 1,173 616 - - (1,789) -
Translationadjustment 190 280 287 - - 757
31December2021 36,419 657,686 211,778 - 35,047 940,930
Accumulated	depreciation	
1January2020 30,127 635,521 207,627 2,241 - 875,516
Depreciationfortheyear 3,764 17,257 8,058 - - 29,079
Accumulateddepreciationondisposals
 andwrite-off (2,258) (3,744) (1,020) - - (7,022)
Translationadjustment 958 (979) (10) - - (31)
31December2020 32,591 648,055 214,655 2,241 - 897,542
Depreciationfortheyear 4,038 16,023 5,050 - - 25,111
Accumulateddepreciationondisposals
 andwrite-off (9,583) (18,083) (12,181) (2,241) - (42,088)
Translationadjustment 174 280 284 - - 738
31December2021 27,220 646,275 207,808 - - 881,303
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(Unit:ThousandBaht)

	 Consolidated	financial	statements	
	 	 	 	 	 Equipment		
	 Office	 Tools	and	 	 Motor	 under	
	 equipment	 equipment	 Computer	 vehicles	 installation	 Total	

	

	 		

Net	book	value	
31December2020 9,055 25,974 7,990 - 431 43,450
31December2021 9,199 11,411 3,970 - 35,047 59,627
Depreciation	for	the	year
2020(Baht26.4millionincludedincostofservices,andthebalanceinsellingandadministrativeexpenses)  29,079
2021(Baht20.2millionincludedincostofservices,andthebalanceinsellingandadministrativeexpenses)  25,111


(Unit:ThousandBaht)

	 Separate	financial	statements	
	 	 	 	 	 Equipment		
	 Office	 Tools	and	 	 Motor	 under	
	 equipment	 equipment	 Computer	 vehicles	 installation	 Total	

Cost	
1January2020 42,135 664,505 218,539 2,241 - 927,420
Additions - 3,560 1,385 - 431 5,376
Disposalsandwrite-off (2,260) (6,056) (1,020) - - (9,336)
31December2020 39,875 662,009 218,904 2,241 431 923,460
Additions 4,582 1,408 983 - 36,405 43,378
Disposalsandwrite-off (11,173) (15,915) (12,192) (2,241) - (41,521)
Transferin/(out) 1,173 616 - - (1,789) -
31December2021 34,457 648,118 207,695 - 35,047 925,317
Accumulated	depreciation	
1January2020 28,649 632,932 204,374 2,241 - 868,196
Depreciationfortheyear 3,709 15,301 7,961 - - 26,971
Accumulateddepreciationondisposals
 andwrite-off (2,258) (3,745) (1,020) - - (7,023)
31December2020 30,100 644,488 211,315 2,241 - 888,144
Depreciationfortheyear 3,976 12,171 4,876 - 21,023
Accumulateddepreciationondisposals
 andwrite-off (9,583) (15,517) (12,181) (2,241) - (39,522)
31December2021 24,493 641,142 204,010 - - 869,645
Net	book	value	
31December2020 9,775 17,521 7,589 - 431 35,316
31December2021 9,964 6,976 3,685 - 35,047 55,672
Depreciation	for	the	year		
2020(Baht24.4millionincludedincostofservices,andthebalanceinsellingandadministrativeexpenses)  26,971
2021(Baht17.9millionincludedincostofservices,andthebalanceinsellingandadministrativeexpenses)  21,023

 Asat31December2021,certainequipment itemsof theGrouphasbeen fullydepreciatedbutarestill inuse.

Thegrosscarryingamountbeforedeductingaccumulateddepreciationofthoseassetsamountedtoapproximately
Baht841million(2020:Baht814million)andseparatefinancialstatements:Baht834million(2020:Baht808million).
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15. Intangible assets
(Unit:ThousandBaht)

	 Consolidated	 Separate	
	 financial	statements	 financial	statements	
	 	 Computer	 	 	 Computer		
	 	 software	 	 	 software	
	 Computer	 under	 	 Computer	 under	
	 software	 installation	 Total	 software	 installation	 Total	

Cost     
1January2020 88,232 1,957 90,189 83,066 1,544 84,610
Additions 1,562 7,098 8,660 1,184 3,251 4,435
Disposals (32) - (32) (32) - (32)
Transferin/(Transferout) 6,301 (6,474) (173) 2,114 (2,287) (173)
Translationadjustment (4) - (4) - - -
31December2020 96,059 2,581 98,640 86,332 2,508 88,840
Additions 5,716 4,183 9,899 5,716 4,183 9,899
Transferin/(Transferout) 1,592 (3,479) (1,887) 560 (2,410) (1,850)
Translationadjustment 126 - 126 - - -
31December2021 103,493 3,285 106,778 92,608 4,281 96,889
Accumulated	amortisation	
1January2020 60,596 - 60,596 59,653 - 59,653
Amortisationfortheyear 5,954 - 5,954 4,736 - 4,736
Disposals (20) - (20) (20) - (20)
Translationadjustment (6) - (6) - - -
31December2020 66,524 - 66,524 64,369 - 64,369
Amortisationfortheyear 7,115 - 7,115 4,673 - 4,673
Translationadjustment 124 - 124 - - -
31December2021 73,763 - 73,763 69,042 - 69,042
Allowance	for	impairment	loss:	
31December2020 - - - - - -
Increaseduringtheyear 4,582 - 4,582 - - -
31December2021 4,582 - 4,582 - - -
Net	book	value	
31December2020 29,535 2,581 32,116 21,963 2,508 24,471
31December2021 25,148 3,285 28,433 23,566 4,281 27,847

 Asat31December2021,certainintangibleassetsitemshavebeenfullyamortisedbutarestillinuse.Thegross

carryingamountbeforedeductingaccumulatedamortisationofthoseassetsamountedtoapproximatelyBaht48.5
million(2020:Baht44.7million)andtheCompanyonlyBaht47.9million(2020:Baht44.0million).
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16. Trade and other payables
(Unit:ThousandBaht)

	 Consolidated		 Separate		
	 financial	statements		 financial	statements	
	 	 2021	 2020	 2021	 2020	

Tradeaccountspayable-unrelatedparties 7,304 4,860 6,711 4,752
Tradeaccountspayable-relatedparties(Note6) - 2,292 - 2,483
Otherpayables-unrelatedparties 9,245 2,968 9,041 2,231
Otherpayables-relatedparties(Note6) - 6,742 - 6,882
Accruedprojectcost 1,007 1,706 574 449
Accruedexpenses 28,679 20,185 27,288 20,572
Totaltradeandotherpayables 46,235 38,753 43,614 37,369


17. Leases
 TheGrouphasleasecontractsforvariousitemsofassetsusedinitsoperations.Leasesgenerallyhaveleaseterms

between2-5years.

	 17.1	Right-of-use	assets	

 Movements of right-of-use assets account during the years ended 31 December 2021 and 2020 were
summarisedbelow.  

(Unit:ThousandBaht)

	 Building	and	improvement	
	 Consolidated								Separate	
	 financial		 	 financial	
	 statements	 	 statements	

Net	book	value	as	at	1	January	2020 65,538 63,906
Additionduringtheyear 417 -
Depreciationfortheyear (13,204) (12,295)
Net	book	value	as	at	31	December	2020 52,751 51,611
Additionduringtheyear 4,995 4,995
Decreasefromterminationofcontractduringtheyear (20,724) (20,724)
Depreciationfortheyear (13,045) (12,125)
Net	book	value	as	at	31	December	2021 23,977 23,757

	 17.2	Lease	liabilities		

 Thecarryingamountsofleaseliabilitiesasat31December2021and2020arepresentedbelow.
(Unit:ThousandBaht)

	 Consolidated		 Separate		
	 financial	statements		 financial	statements	
	 	 2021	 2020	 2021	 2020	

Leasepayments 25,840 62,334 25,607 61,148
Less:Deferredinterestexpenses (1,068) (7,474) (1,061) (7,443)
Total 24,772 54,860 24,546 53,705
Less:Portionduewithinoneyear (11,659) (11,958) (11,518) (11,030)
Leaseliabilities-netofcurrentportion 13,113 42,902 13,028 42,675
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 Movementsoftheleaseliabilityaccountduringtheyearsended31December2021and2020aresummarised
below:

(Unit:ThousandBaht)

	 Consolidated		 Separate		
	 financial	statements		 financial	statements	
	 	 2021	 2020	 2021	 2020	

Beginningbalance 54,860 65,538 53,705 63,906
Add:Additionduringtheyear 4,995 417 4,995 -
 Accretionofinterest 1,815 2,559 1,791 2,514
Less:Paymentsduringtheyear (13,882) (13,654) (12,929) (12,715)
  Terminationofcontractduringtheyear (23,016) - (23,016) -
Endingbalance 24,772 54,860 24,546 53,705

	 17.3	Expenses	relating	to	leases	that	are	recognised	in	profit	or	loss	

(Unit:ThousandBaht)

	 Consolidated		 Separate		
	 financial	statements		 financial	statements	
	 	 2021	 2020	 2021	 2020	

Depreciationexpensesofright-of-useassets 13,045 13,204 12,125 12,294
Interestexpensesonleaseliabilities 1,815 2,559 1,791 2,514
Expenserelatingtoshort-termleases 3,228 4,036 3,228 4,036
Expenserelatingtoleaseoflow-valueassets - 17 - 17

	 17.4	Other	

 TheGroup had total cash outflows for leases for the year ended 31December 2021 ofBaht 17.1million
(2020:Baht17.7million)(theCompanyonly:Baht16.2Million(2020:Baht16.8million)), includingthecash
outflowrelatedtoshort-termlease.



18. Other current liabilities
(Unit:ThousandBaht)

	 Consolidated		 Separate		
	 financial	statements		 financial	statements	
	 	 2021	 2020	 2021	 2020	

UndueoutputVAT 7,568 11,051 7,415 11,044
Valueaddedtaxpayable 3,111 156 2,831 820
Others 2,341 13,978 2,127 13,699
Totalothercurrentliabilities 13,020 25,185 12,373 25,563
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19. Provision for long-term employee benefits
 Provisionforlong-termemployeebenefits,whichrepresentscompensationpayabletoemployeesaftertheyretire,

wasasfollows:
(Unit:ThousandBaht)

	 Consolidated		 Separate		
	 financial	statements		 financial	statements	
	 	 2021	 2020	 2021	 2020	

Provision	for	long-term	employee	benefits	at		
	 beginning	of	year 15,297 16,977 14,030 16,141
Includedinprofitorloss:
 Currentservicecost 1,528 1,272 1,354 1,177
 Interestcost 175 260 156 244
 Transferemployees - - (23) (273)
Gainonsettlement (285) - (285) -
Benefitpaidduringtheyear - (805) - (805)
Includedinothercomprehensiveincome:
 Actuarial(gain)lossarisingfrom
  Demographicassumptionschanges (108) - (106) -
  Financialassumptionschanges (1,455) (347) (1,395) (267)
  Experienceadjustments (5,042) (2,060) (4,177) (2,187)
Provision	for	long-term	employee	benefits	at	end	of	year 10,110 15,297 9,554 14,030

 Lineitemsinprofitorlossunderwhichlong-termemployeebenefitexpensesarerecognisedareasfollows:

(Unit:ThousandBaht)

	 Consolidated		 Separate		
	 financial	statements		 financial	statements	
	 	 2021	 2020	 2021	 2020	

Costofservice 925 1,026 836 898
Sellingexpenses 52 22 15 14
Administrativeexpenses 441 484 351 236
Totalexpensesrecognisedinprofitorloss 1,418 1,532 1,202 1,148

 TheGroupexpects,thatthereisnolong-termemployeebenefitspaymentduringthenextyear.

 Asat31December2021,theweightedaveragedurationoftheliabilitiesforlong-termemployeebenefitis13years

(2020:13years).

 Significantactuarialassumptionsaresummarisedbelow:

(Unit:ThousandBaht)

	 Consolidated	and	Separate																							
	 financial	statements	
	 2021	 2020	

    (%	per	annum)	 (%	per	annum)	
Discountrate 1.7-1.9 1.1-1.6
Salaryincreaserate 2.5-5.0 2.5-5.0
Turnoverrate 0-34 0-32
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 Theresultofsensitivityanalysisforsignificantassumptionsthataffectthepresentvalueofthelong-termemployee
benefitobligationasat31December2021and2020aresummarisedbelow:

(Unit:millionBaht)

	 Consolidated	financial	statements	

	 	 Increase1	%	 Decrease	1%	
	 2021	 2020	 2021	 2020	

Discountrate (1.1) (1.6) 1.2 1.8
Salaryincreaserate 1.1 1.6 (1.0) (1.4)

	 Increase	20%	 Decrease	20%	
	 	 2021	 2020	 2021	 2020	

Turnoverrate (1.8) (2.4) 2.4 3.3


(Unit:millionBaht)

	 Separate	financial	statements	

	 	 Increase1	%	 Decrease	1%	
	 2021	 2020	 2021	 2020	

Discountrate (1.0) (1.4) 1.2 1.6
Salaryincreaserate 1.1 1.4 (1.0) (1.3)

	 Increase	20%	 Decrease	20%	
	 	 2021	 2020	 2021	 2020	

Turnoverrate (1.7) (2.1) 2.4 2.9


20. Share capital
 On20September2021,theExtraordinaryGeneralMeetingofshareholdersoftheCompanyNo.1/2021passedthe

resolutionsapprovingthefollowing.


20.1ApprovetheissuanceandallocationofwarrantstopurchaseordinaryshareoftheCompanyNo.1(“OTO-W1
Warrants”)notover280,000,000warrantsatanofferingpriceofBaht0perunittotheexistingshareholders
of the Company in proportion to their respective shareholdings (Rights Offering) at the allocation ratio of
2 ordinary shares to 1 unit of OTO-W1Warrants. The exercise ratio is 1 unit of OTO-W1Warrant for
1ordinaryshareandtheexercisepriceisBaht3pershare.TheOTO-W1Warrantshavethreeyearsmaturity
from the issuancedateofwarrants.Thewarrantscanbeexercised2 timeswhen thewarrantsaredueat
1yearand6monthsandatthematuritydateof3yearsfromtheissuancedateofwarrants.


 TheCompanyfixedtheRecordDateon22November2021fordeterminingtheshareholdersforentitlementto

beallocated.


20.2ApprovetheincreaseintheCompany’sregisteredsharecapitalfromBaht280million(280,000,000ordinary
sharesofBaht1each)toBaht840million(840,000,000ordinarysharesofBaht1each)throughtheissuance
of560,000,000additionalordinarysharesataparvalueofBaht1eachfortheallocationofnotmorethan
280,000,000 newly-issued ordinary shares at a par value of Baht 1 each, to be offered to the existing
shareholders of the Company in proportion to their respective shareholdings (Rights Offering), with an
allocation ratio of 1 existing ordinary share to 1 newly-issued ordinary share at Baht 1 each, and the
allocation of not more than 280,000,000 newly-issued ordinary shares at a par value of Baht 1 each, to
accommodate the exercise of the OTO-W1Warrants as described above. The Company registered the
increaseofsharecapitalwiththeMinistryofCommerceon23September2021.
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 Subsequently in October 2021, the Company completely received share subscription of 279,999,995 new
ordinary shares amounting to Baht 279,999,995 from the existing shareholders of the Company.  The
Companyregisteredtheincreaseinthepaid-upsharecapitalwiththeMinistryofCommerceon28October
2021,totalingpaid-upsharecapitalofBaht559,999,995aftertheregistration.

 
  Reconciliationofsharecapital

	 Consolidated	and	separate	
	 financial	statements	
	 (Number	of		
	 shares)	 (Baht)	

Registeredsharecapital
Asat1January2021 280,000,000 280,000,000
IncreasefromapprovaloftheExtraordinaryGeneralMeetingofshareholdersofthe
 Companyon20September2021 560,000,000 560,000,000
Asat31December2021 840,000,000 840,000,000


21. Statutory reserve
 PursuanttoSection116ofthePublicLimitedCompaniesActB.E.2535,theCompanyisrequiredtosetasidetoa

statutory reserveat least5percentof itsnetprofitafterdeductingaccumulateddeficitbrought forward (ifany),
until thereservereaches10percentoftheregisteredcapital.Thestatutoryreserve isnotavailablefordividend
distribution.


 Duringtheyear,theCompanysetasideanadditionalstatutoryreserveofitsnetprofitofBaht1.6million(2020:nil).


22. Revenue from contracts with customers
	 22.1	Revenue	recognised	in	relation	to	contract	balances	

(Unit:ThousandBaht)

	 Consolidated	and	Separate		
		 financial	statements	
	 	 	 	 2021	 2020	

Revenuerecognisedinduringtheyearthatwasincludedincontractliabilitiesatthe
 beginningoftheyear 705 55
  705 55

	 22.2	Revenue	to	be	recognised	for	the	remaining	performance	obligations	

 As at 31 December 2021, revenue of the Group totaling Baht 663.0 million (2020: Baht 525.3 million) is
expectedtoberecognisedinthefutureinrespectofperformanceobligationsundercontractswithcustomers
that are incompleted which the Group expects to respect of the performance obligations under contracts
within5years(2020:5years).
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23. Expenses by nature
 Significantexpensesclassifiedbynatureareasfollows:

(Unit:ThousandBaht)

	 Consolidated		 Separate		
	 financial	statements		 financial	statements	
	 	 2021	 2020	 2021	 2020	

Salariesandwagesandotheremployeebenefits 386,863 463,434 368,645 438,907
Depreciation 38,156 41,376 33,148 39,268
Purchaseequipmentandserviceofprojectforsales 8,163 21,214 7,122 20,903
Rentalandserviceexpensesfromoperatinglease
 agreements 21,184 26,500 19,928 25,204
Repairandmaintenanceexpenses 26,490 37,259 24,442 36,264
Changesinworkinprocess (594) 1,702 (598) 1,753
Amortisationexpenses 7,115 5,610 4,673 4,736
Expectedcreditlosses 35 46,261 35 46,261
Lossonimpairmentofinvestmentinsubsidiary - - - 19,725
Lossonimpairmentofintangibleassets 4,582 - - -


24. Income tax 
 Incometaxexpensesfortheyearsended31December2021and2020aresummarisedbelow:

(Unit:ThousandBaht)

	 Consolidated		 Separate		
	 financial	statements		 financial	statements	
	 	 2021	 2020	 2021	 2020	

Current	income	tax:	
Currentincometaxcharge 5,225 203 5,205 158
Deferred	tax:	
Relatingtooriginationandreversaloftemporarydifferences 7,506 (880) 8,533 (545)
Income	tax	expense	(income)	reported	in	the		
	 statement	of	comprehensive	income 12,731 (677) 13,738 (387)

 The amounts of income tax relating to each component of other comprehensive income for the years ended

31December2021and2020areasfollows:
(Unit:ThousandBaht)

	 Consolidated		 Separate		
	 financial	statements		 financial	statements	
	 	 2021	 2020	 2021	 2020	

Deferredtaxrelatingtonetactuarialgain 1,321 481 1,136 491
   1,321 481 1,136 491
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 Thereconciliationbetweenaccountingprofitandincometaxexpenseswasshownbelow.
(Unit:ThousandBaht)

	 Consolidated		 Separate		
	 financial	statements		 financial	statements	
	 	 2021	 2020	 2021	 2020	

Accountingprofit(loss)beforetax 68,410 (49,528) 82,631 (58,891)

Applicabletaxrate 20% 20% 20% 20%
Accountingprofitbeforetaxmultipliedbyapplicabletaxrate 13,682 (9,906) 16,526 (11,778)
Effectsof:
Non-deductibleexpenses 70 60 66 60
Additionalexpensedeductionsallowed (507) (1,857) (507) (1,857)
Previouslydeductibletemporarydifferencesand
 unrecognisedtaxlossesthatisusedtoreducecurrent
 taxexpense (2,737) - (2,592) -
Unrecognisedtaxlosses 1,857 (2,162) - -
Deferredtaxassetsnotrecognised/reversal 347 13,199 245 13,199
Others 19 (11) - (11)
Total (951) 9,229 (2,788) 11,391
Incometaxexpenses(income)reportedinthestatement
 ofcomprehensiveincome 12,731 (677) 14,783 (387)

 Thecomponentsofdeferredtaxassetsanddeferredtaxliabilitiesareasfollows:

(Unit:ThousandBaht)

	 Statements	of	financial	position	
	 Consolidated		 Separate		
	 financial	statements		 financial	statements	
	 	 2021	 2020	 2021	 2020	

Deferred	tax	assets	
Unrealisedlossfromrevaluationoftemporaryinvestment - 680 - 680
Accruedprojectcost 201 341 115 90
Provisionforlong-termemployeebenefits 2,022 3,060 1,911 2,806
Accruedvacationleave 130 142 127 138
Depreciationdifferencefromtaxrate 915 729 678 729
Allowanceforexpectedcreditlosses 55 548 55 548
Leases 159 422 158 419
Allowanceforimpairmentofintangibleassets 916 - - -
Others 2 1,277 2 1,277
Total 4,400 7,199 3,046 6,687
Deferred	tax	liabilities	
Unrealisedgainfromrevaluationoftemporaryinvestment (6,028) - (6,028) -
Total (6,028) - (6,028) -
Deferred	tax	assets	(liabilities)	-	net (2,452) 7,199 (2,982) 6,687

Statement	of	financial	position	
Deferredtaxassets 1,354 7,199 - 6,687
Deferredtaxliabilities (2,982) - (2,982) -
Deferredtaxassets(liabilities)-net (1,628) 7,199 (2,982) 6,687
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 Asat31December2021,theGrouphaddeductibletemporarydifferencesandunusedtemporallydifferencestax
lossesofBaht77.01millionandUSD0.18million (equivalent toBaht5.9million) (2020:Baht78.99millionand
USD0.28million(equivalenttoBaht8.4million))onwhichdeferredtaxassetshavenotbeenrecognisedasthe
Groupbelievesfuturetaxableprofitsmaynotbesufficienttoallowutilizationoftemporarydifferencesandunused
taxlosses.Theunusedtaxlosseswillexpireby2026.



25. Earnings (loss) per share
 Basicearnings(loss)pershareiscalculatedbydividingprofit(loss)fortheyear(excludingothercomprehensive

income)bytheweightedaveragenumberofordinarysharesinissueduringtheyear.


26. Dividends

	 	 	 Total	 Dividends	
	 	 Approved	by	 dividends	 per	share	 Paid	on	
	 	 	 (Million)	 (Baht)	

2020	 	 	 	 	
Dividendsfrom2019earnings AmeetingofBoardofDirectors
     on10April2020 36.4 0.13 
Less: Interimdividendonearnings AmeetingofBoardofDirectors
  fortheperiodasfrom  on6August2019
  JanuarytoJune2019   (8.4) (0.03) 5September2019
Dividendsfromearningsforthe
 year2019paidin2020   28.0 0.10 5May2020
Add: Interimdividendonearnings AmeetingofBoardofDirectors
  fortheperiodasfrom  on10August2020
  JanuarytoJune2020   5.6 0.02 3September2020
Interimdividendonretainearnings AmeetingofBoardofDirectors
 asat31October2020  on20November2020 224.0 0.80 18December2020
Totaldividendsfor2020   257.6 0.92

 Therewasnodividendannouncementduringthecurrentyear.


27. Segment information 
 Operating segment information is reported in a manner consistent with the internal reports that are regularly

reviewedbythechiefoperatingdecisionmakerinordertomakedecisionsabouttheallocationofresourcestothe
segmentandassessitsperformance.


 Formanagementpurposes, theGroup isorganised intobusinessunitsbasedon itsproducts and servicesand

have2reportablesegmentsasfollows:


1. OutsourcedContactCenterServicesandSystemMaintenance.OutsourcedContractCenterServicesconsists
of fully outsource contact centermanagement service, customer service representative outsourcing service
andcontactcenterfacilityoutsourcingservice.


2. Turnkey Total Solutions provides convergent and ready-made systems for organizations thatwant to invest

and install systems that are compatible with their businesses in order to improve efficiency in customer
service.
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 The chief operating decisionmakermonitors the operating results of the business units separately for the
purposeofmakingdecisionsaboutresourceallocationandassessingperformance.Segmentperformanceis
measuredbasedonoperatingprofitor lossandonabasisconsistentwiththatusedtomeasureoperating
profitorlossinthefinancialstatements.


 Thebasisof accounting for any transactionsbetween reportable segments is consistentwith that for third

partytransactions.


 Thefollowingtablespresentrevenueandprofit informationregardingtheGroup’operatingsegmentsforthe
yearended31December2021and2020.

(Unit:ThousandBaht)

	 	 Outsourced	Contact	 	 	 	
	 	 Center	Services	
	 	 and	System	 Turnkey	Total	 Total	reportable	 Adjustments	and	
	 บริษัท	 Maintenance	 Solutions	 segments	 eliminations	 Consolidated	

	 2021	 2020	 2021	 2020	 2021	 2020	 2021	 2020	 2021	 2020	

Sale,contractwork
 andserviceincome
Revenuefrom
externalcustomers 560,217 620,303 37,197 39,572 597,414 659,875 - - 597,414 659,875
Revenuefrom
relatedparties 2,855 19,836 3,583 7,052 6,438 26,888 (6,438) (7,928) - 18,960
Totalsale,contract
workandservice
 income 563,072 640,139 40,780 46,624 603,852 686,763 (6,438) (7,928) 597,414 678,835
Costofsales,
contractwork
andservices (468,795) (563,963) (26,730) (46,356) (495,525) (610,319) 6,438 7,928 (489,087) (602,391)
Segmentprofit 94,277 76,176 14,050 268 108,327 76,444 - - 108,327 76,444
Otherincome         58,713 790
Sellingandservicesexpenses        (5,720) (6,742)
Administrativeexpenses         (102,383) (75,188)
Otherexpenses         (4,659) (103)
Financeincome         1,031 5,466
Financecost         (1,913) (2,713)
Reversalofimpairmentlossonfinancialassets(loss)      15,014 (47,482)
Operatingprofit(loss)         68,410 (49,528)
Incometax(expense)income        (12,731) 677
Profit(loss)fortheyear         55,679 (48,851)

Timing	of	revenue	recognition:	
Revenuerecognisedovertime        597,414 678,835
Totalrevenuefromcontractswithcustomers       597,414 678,835
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	 Geographic	information		
Revenuefromexternalcustomersisbasedonlocationsofthecustomers.

(Unit:ThousandBaht)

	 	 	 	 2021	 2020	

Revenuefromexternalcustomers
Thailand 595,187 674,325
Cambodia 2,227 4,510
Total 597,414 678,835
Non-current assets (Other than financial instruments and deferred tax assets) 
Thailand 112,037 129,097
Cambodia 263 236
Total 112,300 129,333

 Majorcustomers
 For theyear2021, theCompanyobtained revenue fromonemajorcustomer inanamountofBaht48.3million

(2020:Baht131.4million),arisingfromOutsourcedContactCenterServicesandSystemMaintenance.


28. Provident fund
 TheGroupanditsemployeeshavejointlyestablishedaprovidentfundinaccordancewiththeProvidentFundAct

B.E.2530.TheGroupcontributedtothefundmonthlyattherateof3percentto10percentofbasicsalary,and
theemployeescontributedtothefundmonthlyattherate3percentto15percentofbasicsalary,thefund,which
is managed by Bangkok Bank Public Company Limited, will be paid to the employees upon termination in
accordancewiththefundrules.Duringtheyear2021,theGroupcontributedamountingtoBaht4.5million(2020:
Baht6.1million)wererecognisedasexpenses.



29. Commitments and contingent liabilities
 TheGrouphascommitmentsandcontingentliabilitiesotherthanthosedisclosedinothernotesasfollow:

	 29.1	Operating	lease	commitments	and	services	agreements	

 TheGrouphasfutureleasepaymentsrequiredundershort-termleases,leasesoflow-valueassetsandservice
agreementsasfollows.


 As at 31 December 2021 and 2020, futureminimum lease payments required under these non-cancelable

operatingleasescontractswereasfollows.
(Unit:Million)

	 Consolidated		 Separate		
	 financial	statements		 financial	statements	
	 	 2021	 2020	 2021	 2020	

Currency:Baht
 Payable:
  Inupto1year 16.7 38.7 16.4 38.3
  Inover1andupto3years 9.2 40.9 9.1 40.2
    25.9 79.6 25.5 78.5
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	 29.2	Guarantees		
 Asat31December2021,therewereoutstandingbankguaranteesofapproximatelyBaht73.2million(2020:

Baht 74.8million) issued by banks on behalf of theCompany in respect of certain performance bonds as
requiredinthenormalcourseofbusiness.Thedetailsofbankguaranteesareasfollows:

(Unit:MillionBaht)

	 Consolidated	and		
	 Separate	financial	statements	
	 	 	 	 2021	 2020	

Performanceguarantees 72.9 74.5
Guaranteeelectricityuse 0.3 0.3
   73.2 74.8

30. Fair value of financial instruments
 Asat31December2021and2020,theCompanyhadtheassetsthatweremeasuredatfairvalueusingdifferent

levelsofinputsasfollows:
(Unit:MillionBaht)

	 As	at	31	December	2021	
	 Consolidated	and	separate	
	 financial	statements		
	 Level	1	 Level	3	 Total	

Assets	measured	at	fair	value		
FinancialassetsmeasuredatFVTPL
 Listedequityinvestments 325.1 - 325.1
 Non-listedequityinvestment - 175.0 175.0


(Unit:MillionBaht)

	 As	at	31	December	2020	
	 Consolidated	and	separate	
	 financial	statements		
	 Level	1	 Level	3	 Total	

Assets	measured	at	fair	value		
FinancialassetsmeasuredatFVTPL
Equityinstruments 1.10 - 1.10


31. Financial instruments
 Financialriskmanagementobjectivesandpolicies
 TheGroup’sfinancialinstrumentsprincipallycomprisecashandcashequivalents,tradeaccountsreceivable,loans

andinvestmentsinEquityinstruments.Thefinancialrisksassociatedwiththesefinancialinstrumentsandhowthey
aremanagedisdescribedbelow.


	 31.1	Credit	risk	

 TheGroupisexposedtocreditriskprimarilywithrespecttotradeaccountsreceivable,loans,depositswith
banksandfinancialinstitutionsandotherfinancialinstruments.Themaximumexposuretocreditriskislimited
tothecarryingamountsasstatedinthestatementoffinancialposition.
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	 	 Trade	receivables	and	contract	assets	
 TheGroupmanages the risk by adopting appropriate credit control policies and procedures and therefore

does not expect to incur material financial losses. Outstanding trade receivables and contract assets are
regularlymonitored.Inaddition,themajorityofsalesandservicesoftheGrouparesuppliedtocreditworthy
customers such as state enterprises, government agencies and financial institutions. It has a large
customerbase.


 Animpairmentanalysisisperformedateachreportingdatetomeasureexpectedcreditlosses.Theprovision

ratesarebasedondayspastdueforgroupingsofvariouscustomersegmentswithsimilarcreditrisks.The
Group classifies customer segments by customer type. The calculation reflects the probability-weighted
outcome, the time value of money and reasonable and supportable information that is available at the
reportingdateaboutpastevents,currentconditionsandforecastsoffutureeconomicconditions.


	 	 Financial	instruments	and	cash	deposits	

 The Groupmanages the credit risk from balances with banks bymaking investments only with approved
counterpartiesandwithincreditlimitsassignedtoeachcounterparty.Counterpartycreditlimitsarereviewed
bytheGroup’sBoardofDirectorsonanannualbasis,andmaybeupdatedthroughouttheyearsubjectto
approvalof theGroup’sExecutiveCommittee.The limitsareset tominimisetheconcentrationofrisksand
thereforemitigatefinanciallossthroughacounterparty’spotentialfailuretomakepayments.


 Thecredit riskondebt instruments is limitedbecause thecounterpartiesarebankswithhighcredit-ratings

assignedbyinternationalcredit-ratingagencies.

	 31.2	Market	risk		

 Therearetwotypesofmarketriskcomprisinginterestrateriskandcurrencyrisk.

	 	 Interest	rate	risk	

 TheGroup’sexposuretointerestrateriskrelatesprimarilytoitscashatbanksandshort-termloantorelated
parties.Mostof theGroup’s financialassetsand liabilitiesbear floating interest ratesor fixed interest rates
whichareclosetomarketrate.

 
 Asat31December2021and2020,significantfinancialassetsandliabilitiesclassifiedbytypeofinterestrate

are summarised in the table below,with those financial assets and liabilities that carry fixed interest rates
furtherclassifiedbasedonthematuritydate,ortherepricingdateifthisoccursbeforethematuritydate.
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(Unit:MillionBaht)

	 Consolidated	financial	statements	
	 	 Fixed	interest	rates	 Floating	interest	 Non-	interest	 	 Effective	interest	rate	
	 	 within	1	year	 rate	 bearing	 Total	 (%	per	annum)	

	 2021	 2020	 2021	 2020	 2021	 2020	 2021	 2020	 2021	 2020	

FinancialAssets
Cashandcash
 equivalent - - 192.8 306.3 0.1 0.1 192.9 306.4 0.05-0.25 0.05-0.65
Tradeandother
 receivables - - - - 85.0 122.9 85.0 122.9 - -
Short-termloans
 torelatedparties 1.7 - - - - - 1.7 - 0.67,1.95
Accruedincome - - - - 48.5 52.0 48.5 52.0 - -
    1.7 - 192.8 306.3 133.6 175.0 328.1 481.3
Financialliabilities
Tradeandother
 payables - - - - 46.2 38.8 46.2 38.8 - -
    - - - - 46.2 38.8 46.2 38.8


(Unit:MillionBaht)

	 Separate	financial	statements	
	 	 Fixed	interest	rates	 Floating	interest	 Non-	interest	 	 Effective	interest	rate	
	 	 within	1	year	 rate	 bearing	 Total	 (%	per	annum)	

	 2021	 2020	 2021	 2020	 2021	 2020	 2021	 2020	 2021	 2020	

FinancialAssets
Cashandcash
 equivalent - - 186.2 301.7 0.1 0.1 186.3 301.8 0.05-0.25 0.05-0.65
Tradeandother
 receivables - - - - 83.9 127.1 83.9 127.1 - -
Short-termloans
 torelatedparties 24.5 28.0 - - - - 24.5 28.0 0.67,1.95 1.95
Accruedincome - - - - 47.1 50.6 47.1 50.6 - -
    24.5 28.0 186.2 301.7 131.1 177.8 349.8 507.5
Financialliabilities
Tradeandother
 payables - - - - 43.6 37.4 43.6 37.4 - -
    - - - - 43.6 37.4 43.6 37.4

	 	 Foreign	currency	risk	

 The Group’s exposure to foreign currency risk arises mainly from advance to subsidiaries and trading
transactionsthataredenominatedinforeigncurrencies.
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 Thebalancesoffinancialliabilitiesdenominatedinforeigncurrenciesasat31December2021and2020are
summarisedbelow.


	 	 Consolidated	/	Separate	 Exchange	rate	as	of	
	 Foreign	currency	 financial	statements	 31	December	
	 	 2021	 2020	 2021	 2020	

	 	 (Million)	 (Million)	 (Baht	per	1	foreign		
	 	 	 	 currency	unit)	
Financial	liabilities	
USdollar 0.01 0.01 33.5929 30.2068

 Foreign currency sensitivity
 Asat31December2021and2020,theCompany’sexposuretoforeigncurrencychangesisnotmaterial.

	 31.3	Liquidity	risk	

 TheGroupmonitors the riskofshortageof liquiditypositionbymaintain levelofcashandcashequivalent
andhascreditlineswithvariousbanks.Asat31December2021,theGrouphasassessedthesufficientof
thegroup’snetworkingcapitaltorefinancingitsdebtinfinancialstatementsandconcludeditistobelow.


 The table below summarises the maturity profile of the Company’s non-derivative financial liabilities and

derivativefinancialinstrumentsasat31December2021basedoncontractualundiscountedcashflows:
(Unit:ThousandBaht)

	 Consolidated	financial	statements	
	 As	at	31	December	2021	
	 	 	 Within	1	year	 1	-	5	years	 Total	

Non-derivatives	
Tradeandotherpayables 46,235 - 46,235
Leaseliabilities(Note17) 11,659 13,113 24,772
Total	non-derivatives 57,894 13,113 71,007


(Unit:ThousandBaht)

	 Consolidated	financial	statements	
	 As	at	31	December	2020	
	 	 	 Within	1	year	 1	-	5	years	 Total	

Non-derivatives	
Tradeandotherpayables 38,753 - 38,753
Leaseliabilities(Note17) 11,958 42,902 54,860
Totalnon-derivatives 50,711 42,902 93,613
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(Unit:ThousandBaht)

	 Separate	financial	statements	
	 As	at	31	December	2021	
	 	 	 Within	1	year	 1	-	5	years	 Total	

Non-derivatives	
Tradeandotherpayables 43,614 - 43,614
Leaseliabilities(Note17) 11,518 13,028 24,546
Totalnon-derivatives 55,132 13,028 68,160


(Unit:ThousandBaht)

	 Separate	financial	statements	
	 As	at	31	December	2020	
	 	 	 Within	1	year	 1	-	5	years	 Total	

Non-derivatives	
Tradeandotherpayables 37,369 - 37,369
Leaseliabilities(Note17) 11,030 42,675 53,705
Totalnon-derivatives 48,399 42,675 91,074

	 31.4	Fair	values	of	financial	instruments	

 Since themajorityof theGroup’s financial instrumentsareshort-term innatureorcarrying interestat rates
closedtothemarketinterestrates,theirfairvalueisnotexpectedtobemateriallydifferentfromtheamounts
presentedinthestatementoffinancialposition.


 ThemethodsandassumptionsusedbytheGroupingestimatingthefairvalueoffinancialinstrumentsareas

follows:
a) Forfinancialassetsandliabilitieswhichhaveshort-termmaturities,includingcashandcashequivalents,

trade and other receivables and trade and other payables, the carrying amounts in the statement of
financialpositionapproximatetheirfairvalue.

b) Thefairvalueofequitysecuritiesisgenerallyderivedfromquotedmarketprices,orbasedongenerally
acceptedpricingmodelswhennomarketpriceisavailable.

 Duringthecurrentyear,therewerenotransferswithinthefairvaluehierarchy.


31.5	Reconciliation	of	recurring	fair	value	measurements,	of	financial	assets,	categorised	within	Level	3	of	
the	fair	value	hierarchy.	

(Unit:ThousandBaht)

	 Consolidated	
	 financial	statements	and		
	 Separate	financial	statement	
	 Non-listed	equity	investment	

Balanceasof1January2020 -
Balanceasof31December2020 -
Acquiredduringtheyear(fairvalueasatacquisitiondate) 175,000
Balanceasof31December2021 175,000
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 Keyassumptionsusedinthevaluationaresummarisedbelow.

	 	 	 Significant		
	 Financial	instrument	 Valuation	technique	 unobservable	output	 Rates	

Non-listedequityinvestment Discountedcashflow Weightedaveragecost 8.73%
    ofcapital


32. Capital management
 The primary objectives of theCompany’s capitalmanagement is to ensure that it has an appropriate financing

structureinordertosupportitsbusinessandmaximiseshareholdervalue.Asat31December2021,theGroup’s
debt-to-equityratiowas0.1:1(2020:0.2:1)andtheCompany’sdebt-to-equityratiowas0.1:1(2020:0.2:1).



33. Events after the reporting period
 On14January2022,themeetingoftheBoardofDirectorsoftheCompanypassedtheresolutionasfollows:


33.1Approve the establishment of a joint venture company between Inno Hub Company Limited, a subsidiary
company, and Inter Pharma Public Company Limited, to engage in developing, inventing and selling of
healthcare and aesthetic innovation products as well as companion animal health product for pets. The
subsidiary company will hold 50% of the shares of this joint venture, amounting to Baht 5 million. On
7December2021, thesubsidiarycompanyhassuccessfullysignedthememorandumofunderstandingwith
InterPharmaPublicCompanyLimited.


33.2ApproveInnoHubCompanyLimited,asubsidiarycompany,toinvestinSocialBureaubusinessofBlockchain

Prime Holding Company Limited, which operates a platform development business using Blockchain
technologyandArtificialIntelligencebyenterintosharesubscriptionagreementofBlockchainPrimeHolding’s
newlyissuedordinarysharesof200,000ordinaryshareswithaparvalueofBaht100each.Thevalueofthis
sharesubscriptionisequaltoBaht20million,orequivalentto20percentofnewlyregisteredsharescapitalof
BlockchainPrimeHoldingCompanyLimited.On19January2022, thesubsidiarycompanyhassuccessfully
signedthesharesubscriptionagreementwithsuchcompany.


33.3Approve Inno Hub Company Limited, a subsidiary company, to invest in shares of Battlelab Venture

CompanyLimited,whichoperatesanonlinegameserviceplatform,with investmentvalueofnotmore than
Baht23million.


33.4ApprovetheincreaseintheregisteredsharecapitalofInnoHubCo.,Ltd.,asubsidiarycompany,fromBaht

10million(1,000,000ordinarysharesofBaht10each)toBaht50million(5,000,000ordinarysharesofBaht
10each)throughanissuanceof4,000,000additionalordinarysharesataparvalueofBaht10each,totaling
Baht4million.Thesubsidiarycompanyfullycalled-upthesharecapital,andtheCompanyfullypaidtheshare
subscriptionon8February2022.Thesubsidiarycompanyhasregisteredthesharecapitalincreasewiththe
DepartmentofBusinessDevelopment,MinistryofCommerceon14February2022.
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34. Reclassification 
 Certain accounts in the statement of comprehensive income for the year ended 31 December 2020 were

reclassifiedtoconformwithcurrentyear’sclassificationasfollows:
(Unit:ThousandBaht)

	 Consolidated	 Separate	
	 financial	statements	 financial	statements	
	 As		 As	previously	 As	 As	previously	
	 reclassified	 reported	 reclassified	 reported	

Otherincome 790 6,256 1,286 7,066
Otherexpenses 103 47,585 19,829 67,311
Financeincome 5,466 - 5,780 -
Impairmentlossonfinancialassets 47,482 - 47,482 -

 Thereclassificationshadnoeffecttopreviouslyreportedlossorshareholders’equity.


35. Approval of financial statements
 ThesefinancialstatementswereauthorisedforissuebytheCompany’sauthoriseddirectorson22February2022.
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Details of the Directors of Subsidiaries 



	 	 	 Subsidiaries	

	 Name	of	Directors	 Inno	Hub	Co.,	Ltd.	 One	To	One	 One	To	One	

	 	 	 (Cambodia)	Co.,	Ltd.		 Professional	Co.,	Ltd.	

 1. Mr.KanawuthiWattanadhirach X X X 
 2. Mr.ChaiwatPhithakraktham /  / 
 3. Ms.ChutimaInsawang  / / 
 4. Mr.ADAMInsawang1) /

Remarks: x=Chairman,/=Director

  1) ResolutiontoappointadirectoronFebruary7,2022

Attachment 2
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Attachment 3

Heads of the Internal Audit 


Mr. Thatchawit Charukasemthitiphat
Age48Years

Education:	
– Bachelor’s Degree of Business Administration, Accounting and Finance, Rajamangala University of Technology

Rattanakosin

Training:	
– CertificateofInternalAuditorinThailand(CPIATClass66)
– Courses on caution in closing accounts in order to prepare financial statements in accordancewith accounting

standardsandsubmittingfinancialstatements
– e-Tax Invoice & e-Receipt course, preparation, delivery and storage of electronic tax invoices and electronic

receipts.

Working	Experience:	
Apr.2021-Feb.2022 AccountingManager    OneToOneContactsPlc.
2019-2020   AccountingManager    NakhonchaiAirCo.,Ltd.
2015-2018   AccountingandPersonnelManager CustomizePlusCo.,Ltd.


Heads of Compliance
TheCompanydoesnothaveasupervisoryunittooverseetheCompany’soperations.However,theCompanyspecifies
thatComplianceistheresponsibilityoftheCompanySecretary.bythedutiesofthecompanysecretaryInregardstothe
supervisionoftheCompany’soperations,namely
- Performdutiesresponsiblycautionandhonestylegalandrelatedregulations
- OverseetheactivitiesoftheBoardofDirectorsaswellasgivingadvicetodirectorsontheCompany’sarticlesof

associationandrulesoftherelevantdepartments
- Manage and coordinate the Board of Directors meeting sub-committees and shareholder meeting including

supervisingandcoordinatingtheimplementationoftheobjectivesArticlesofAssociationResolutionoftheBoardof
Directors/Shareholdersaswellasotherrelevantlegalandregulatoryrequirements

- Prepareandmaintainvariousdocumentsofthecompany,suchasthedirectorregistrationmeetingnoticeMinutes
oftheBoardofDirectorsandShareholdersMeetingCompany’sannualreport,etc.

- Keepingstakeholderreportsreportedbydirectorsorexecutivesofthecompany.aswellassubmitacopyofsuch
reporttotheChairmanoftheBoardofDirectorsandtheChairmanoftheAuditCommitteewithin7workingdays
fromthedatethecompanyreceivesthereport.


Please see the Duties and Responsibilities of the Company Secretary in “Corporate Governance Structure” and the
historyofeducationandworkofthecompanysecretarycanbefoundinAttachment1“DetailsofDirectors,Executives,
PersonswithPowerofControlPersonassignedthehighestresponsibilityinaccountingandfinancePersonsassignedto
bedirectlyresponsibleforoverseeingbookkeepingandcompanysecretary
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Attachment 4

Assets for Business Undertaking and Details 
of Asset Appraisal 
1. Main assets used by the Company and its subsidiaries to operate the business
1.1	 Fixed	assets	
 Detailsofthecompany’sfixedassetsusedinimportantbusinesscanbesummarizedasfollows:

Unit:Million

	 Type/Nature	of	assets	 	Net	book	value	as	of	 Nature	of		 Obligation	
	 	 December	31	2564	 	December	31	2563	 ownership	

 Officesupplies  9.20 9.06 Owner None  
 Toolsandequipment 11.41 25.97 Owner None  
 Computer  3.97 7.99 Owner None  
 Vehicle  - - Owner None  
 Toolsandequipmentduringinstallation 35.04 0.43 Owner None  
  Total 59.62 43.45

 AsofDecember31,2021,certainequipmentitemshavebeenfullydepreciatedbutarestillinuse.Thebookvalue

beforedeductionofaccumulateddepreciationofsuchassetsamountedtoapproximately841millionbaht(2020:
814millionbaht).


1.2	 Intangible	assets	
 AsofDecember31,2021,andDecember31,2020, theCompanyhas intangibleassetssuchas licensefeesfor

programsrelatedtocontactcenterservicesandcomputersoftwarewithanetbookvalueof28.43millionbahtand
32.11millionbahtoraccountedfor2.8%and4.6%oftheCompany’stotalassets,respectively.


1.3	 Trademark	 	
 AsofDecember31,2021,theCompanyownstheservicemarksasfollows:

	 No.	 Trademark	 Service	mark	 Mark	registration	 Protection	
	 	 	 	 number	 period	

 1. Category38 บ47696 26June2029
  Radioinformationtransmissionservice
  andcommunicationequipment,
  equipmentrentalandcommunication
  equipment    
 2. Category38 บ47697 26June2029
  Radioinformationtransmissionservice
  andcommunicationequipment,
  equipmentrentalandcommunication
  equipment    
 3. Category36 บ47698 26June2029
  TelesalesInsuranceAgentServices
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 4. Category36 บ47699 26June2029
  TelesalesInsuranceAgentServices
      
 5. Category37 บ41723 27September2027
  Computerinstallation,repair,
  maintenanceservices    
 6. Category37 บ41724 27September2027
  Computerinstallation,repair,
  maintenanceservices    
 7. Category37 บ41726 27September2027
  Computerinstallation,repair,
  maintenanceservices    
 8. Category37 บ41727 27September2027
  Computerinstallation,repair,
  maintenanceservices    
 9. Category37 บ41728 27September2027
  Computerinstallation,repair,
  maintenanceservices    
 10. Category35 บ39781 27September2027
  BusinessManagementServicesand
  Productsdistribution    
 11. Category38 บ39782 27September2027
  Equipmentrentalandcommunication
  equipment    
 12. Category41 บ39780 27September2027
  Providetrainingforemployeesboth
  on-siteandoff-siteservice    
 13. Category41 บ39778 27September2027
  Providetrainingforemployeesboth
  on-siteandoff-siteservice    
 14. Category37 บ41725 27September2027
  Computerinstallation,repair,
  maintenanceservices    
 15. Category38,42 201101540 12June2027
  Telecommunicationinformationservice,
  Provideservicesaccordingtotheneeds
  ofindividualsandsociety.    
 16. Category42 201114861 19November2028
  Listofgoods/services,Informationof
  TechnologyTechnicalServices,
  ComputerProgramTechnicalServices    

	 No.	 Trademark	 Service	mark	 Mark	registration	 Protection	
	 	 	 	 number	 period	
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	 No.	 Trademark	 Service	mark	 Mark	registration	 Protection	
	 	 	 	 number	 period	

 17. Category38 201114862 19November2028
  Product/Servicelistcommunicate
  throughchattingchannelontheInternet,
  onlinecommunication    
 18. Category42 201114863 19November2028
  Listofgoods/services,Informationof
  TechnologyTechnicalServices,Computer
  ProgramTechnicalServices    
 19. Category38 201114864 19November2028
  Product/Servicelistcommunicate
  throughchattingchannelontheInternet,
  onlinecommunication    
	
1.4	 Important	contract	
 Officebuildingleaseagreement
 AsofDecember31,2021,theCompanyhasabuildingleaseagreement.Thedetailsareasfollows.

	No.	 Location	 Counterparties	 Contract		 Contract	
	 	 	 	 period	 expiration	date	

 1. SoftwareParkbuilding,27thFloor VilailuckInternationalHoldingCo.,Ltd. 2Years 30April2023  
 2. SoftwareParkbuilding,10thFloor NationalScienceandTechnology 3Years 31July2024
   DevelopmentAgency(SoftwareParkbuilding)    
 3. SoftwareParkbuilding,6thFloor NationalScienceandTechnologyDevelopment 2Years 31July2024
  (ZoneF,G-2,H-2,I) Agency(SoftwareParkbuilding) 11Months   
 4. SoftwareParkbuilding,12thFloor NationalScienceandTechnologyDevelopment 2Years 31July2024
  (ZoneB,C,E,F,G) Agency(SoftwareParkbuilding) 11Months   
 5. SoftwareParkbuilding,12thJFloor NationalScienceandTechnologyDevelopment 2Years 31July2024
   Agency(SoftwareParkbuilding) 10Months
    16Days   
 6. SoftwareParkbuilding,12thIFloor NationalScienceandTechnologyDevelopment 2Years 31July2024
   Agency(SoftwareParkbuilding) 9Months
    16Days   
 7. SAMARTEngineeringbuilding SamartCorporationPublicCo.,Ltd. 1Year 31July2022
  (Rangsit)     
 8. ThaiSribuilding PalangmitTransportCo.,Ltd. 3Years 30September2024
 9. Regenthousebuilding RajdamriBuildingCo.,Ltd. 3Years 15May2024  
 10. Buriramcastle SivaBanaCo.,Ltd. 3Years 31December2023
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2. Recommendations in Principles and Associated Companies
 Thecompanyhasthepolicytoinvestinbusinesseswithhighgrowthprospects.Haveacertainincomeandhasa

levelof risk that isappropriate for the returnon investment.However, theapprovalofsuch investmentmustbe
followingtheNotificationoftheCapitalMarketSupervisoryBoard,Re:CriteriaforSignificantTransactionsQualifying
asAcquisitionandDisposalofAssets.AndtheannouncementoftheBoardofGovernorsoftheStockExchangeof
Thailand,Re:DisclosureofInformationandActsofListedCompaniesConcerningtheAcquisitionorDispositionof
AssetsBE2547,inwhichtheCompanywilldeterminethemanagementpolicyaswellassendingrepresentativesto
join as directors in proportion to their shareholding and attend the meeting as a shareholder. The Company’s
representativehastovoteatthemeetingundertheguidelinesordirectionsconsideredbytheBoardofDirectors.



3. Information about the asset being appraised and appraised price
 TheCompanyandthesubsidiariesdonothaveanyassetappraisalsduringtheyear2021.
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Attachment 5

Unabridged Policy and Guidelines on Corporate 
Governance and unabridged Business Ethics 
Prepared by the Company 


The company has established policies and guidelines for corporate governance. business ethics and subcommittees
charter As a guideline for business operations and performance of directors, executives and employees, the
complete manual can be found on the company website.  www.onetoonecontacts.com/wp-content/uploads/2022/03/
Attachment-5_Unabridged-policy-and-guidelines-en_.pdf


 CorporateGovernancePolicy
 Businessethics
 CharteroftheSub-Committee
•	 CharteroftheBoardofDirectors
•	 CharteroftheAuditCommittee
•	 CharteroftheExecutiveCommittee
•	 CharteroftheNominating&CompensationCommittee
•	 CharteroftheBoardChartercorporategovernance
•	 CharteroftheRiskManagementCommittee
•	 CharteroftheSustainableDevelopmentCommittee
•	 CharteroftheInvestmentCommittee
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Attachment 6

Report of the Audit Committee

Dear	Shareholders,

OneToOneContactsPublicCompanyLimited’sAuditCommitteeisappointedbythecompany’sboardofdirectorsand
consistsof 3 independentdirectors,Dr.PakornApaphanas theChairmanof theCommittee,Dr.ChuketOunjitti, and
Mr. Pattarakit Techasikarn. All of the Audit Committee members are completely qualified according to the Audit
Committee’scharterwhichispreparedinaccordancewiththerequirementsoftheSecuritiesandExchangeCommission
ofThailand(“SEC”)andTheStockExchangeofThailand(“SET”).

In2021,theAuditCommitteeperformeddutiesinaccordancewithinthescopeofresponsibilitiesassignedbytheBoard
ofDirectorsinordertoensurethecompany’sgoodcorporategovernanceandadequateinternalcontrolbytakinginto
accountthebestinterestsofallshareholdersandstakeholdersincludingoverseeingthatcompany’sexecutivesconduct
their duties in accordancewith the company’s policieswith integrity and responsibilities. In 2021, therewere 6Audit
Committeemeetingswith the presence ofDr. Pakorn Apaphan as theChairman of the Audit Committee, Dr. Chuket
Ounjitti,andMr.PattarakitTechasikarnastheAuditCommitteemembers.TheseniormanagementfromAccountingand
FinanceDepartment,includingChiefFinancialOfficer(CFO),HeadofInternalAudit,andexternalauditorsatallmeetings,
butwithoutthemanagement.Thesummaryofkeycontentsareasfollows:


• Reviewed	quarterly	and	annual	financial	statements,	financial	analysis	and	business	performance	of	the	
company	and	subsidiaries

 TheAuditCommitteeandexternalauditors reportedquarterlyandannual financial statementsand financial
analysis of the company and subsidiaries, along with adhering to the accounting policies and important
informationprovidedfromthemanagement.


 The Audit Committee holds the opinion that the reports are well founded, reliable, with full disclosure of

informationandcorrectlypreparedadheringtothefinancialreportingstandards.


•	 Audited	and	reviewed	transactions	with	related	parties	or	transactions	with	potential	conflict	of	interest	
 TheAuditCommitteeauditedandreviewedthe transactionsof relatedpartiesor transactionswithpotential

conflict of interest including the disclosure of such information, in accordance with the guidelines and
requirementssetby theSECandother relevantorganizations, toensure that thedisclosuresarecomplete,
reasonable,transparentandadequateaccordingtogoodcorporategovernanceandwithinthebestinterestof
thecompany.


 The Audit Committee holds the opinion that thementioned transactions have been through a transparent

reviewprocess,isconductedinthebestinterestofthecompanywithadequatedisclosureofinformation.


•	 Reviewed	company’s	compliance	with	the	laws	and	regulations	set	by	relevant	organizations	
 TheAuditCommitteehasreviewedcompliancewiththeSecuritiesandExchangeAct,regulationsoftheSEC,

the requirementssetby theSET, lawsadhering to thecompany’sbusinessandobligations thatmayarise
fromcontractswiththirdparties.


 TheAuditCommitteeholdstheopinionthatthecompanyhasstrictlycompliedwiththeaforementionedlaws

andregulations.




��5From 56-� One Report 202� 
One to One Contacts Public Company Limited

•	 Reviewed	the	adequacy	of	the	internal	control	system	
 TheAuditCommitteehasreviewedandapprovedtheannualinternalauditplan,assessingtheinternalcontrol

system by reviewing reports from internal audit department and providing recommendations to the
management and internal audit department to improve the operations and ensure an appropriate and
adequateinternalcontrolsystem.


•	 Reviewed	the	performance	of	the	internal	audit	department	
 TheAuditCommitteereviewedandevaluatedtheperformanceoftheinternalauditdepartmentandthehead

ofdepartmentbyreviewingtheresponsibilitiesanddutiesheldandabilitytomeetthestandardsthatareset.
In addition, the committee provided counselling to ensure that internal audit activities are independent,
efficientandeffectivewhichwillassistthecompanyinachievingitsgoals.


•	 Nomination	and	selection	of	the	company’s	external	auditor	for	2021
 TheAuditCommitteeselectedandnominatedexternalauditorsandtheirremunerationsfortheyear2021to

the Board of Directors to further nominate to the shareholders’ meeting by assessing their standard of
practice and counselling including the appropriate remuneration, knowledge, expertise and experience
inauditing.


 TheAuditCommitteenominated ‘EYCompanyLimited’astheexternalauditor totheBoardofDirectorsto

furthernominatetotheshareholders’meeting,tobe inchargeofauditing in2021forthecompanyandits
subsidiaries,byassessingitsindependenceandqualityofpreviousauditing.


•	 Evaluated	the	performance	of	the	Audit	Committee	to	the	Board	of	Directors	for	2021	
 The Audit Committee reported to the Board of Directors on a quarterly basis and has provided useful

recommendations to the management, resulting in the management taking appropriate actions from the
recommendations received. It showed that theAuditCommittee hasperformedall its assigneddutieswith
competency,carefulness,andindependenceaswellaspresentingconstructiveopinionsandrecommendations
providingvaluetothecompanyforthebenefitofallstakeholders.


 TheAuditCommitteehasconductedtheannualreviewandassessmentofitsownperformancetoensurethe

completenessofitsduties,andareconductedinaccordancewiththeCharteroftheAuditCommittee.

In summary, in 2021, theAuditCommittee holds the opinion that the board of directors,management and executive
directorsof thecompanyare fullycommitted inperforming theirduties inorder toachieve thecompany’sgoalsand
targets while upholding a high standard of professionalism. Financial data is reported accurately and reliably in
accordancewiththeGenerallyAcceptedAccountingPrinciples(GAAP).Therehasbeenadequateinformationdisclosure
aswellasastrictcompliancetotheregulationsofSECandSET.




 (Dr.PakornApaphant)
 ChairmanoftheAuditCommittee
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Attachment 7

Report of the Executive Committee 

In the past 2021, the epidemic situation of Corona Virus-19 (Covid-19) continues to affect business operations and
people’slives,enablingallbusinesssectorstofullyaccelerateintoadigitalsociety.Technologyisbeingusedinbusiness
operations so that it can continue to operate under crises. The Executive Board has foreseen the trend of business
developmentindigitalformat.Thiswillleadtodevelopingthecompanyintoamoretechnologycompany.

Foroutsourcedbusinesses,thereisstilldemandforservicesfrombothprivateandpublicsectorscontinuouslybecause
itreducesthecostofinvestment,aswellasisconvenientandquicktoexpandtheservicetomeettheneedsarising
from the change in consumer behavior and it takes less effort to contact each other and turn to more Non-voice
services(Non-voiceservicessuchasWebchat,E-mail,Socialmedia,Digitalmarketing,VirtualIVR,Chatbot,etc.),which
createsanewexperienceforthecustomer.Althoughaffectedbysomeprojectsthathavetocanceltheservicedueto
thebusinesssuspensionofserviceaccordingtogovernmentmeasuresorreducethesizeoftheservice,whichdirectly
affects the company’s performance. On the other hand, the government sector has expanded the service center for
Covid-19inmanydepartments.Tohelppeoplewhohavebeeninfectedbythevirusepidemicinahighamount,alsothe
insurancebusinesshasgrownfromthissituation.Therefore,ithasbecomeakeyaccountofthecompanybyfocusing
onfindingnewcustomersintheE-commerceandLogisticsbusinesssectorsduetoconsumerbehaviorchanges.This
givesthesebusinessesahighgrowthopportunity.IncludingofferingnewservicemodelssuchasOrderTakingPlatform,
Omni Channel Service, Tele-sales Service, and Total Management Solutions to meet customers’ needs and rapidly
consumerbehaviorchanges.

SinceOTOisaContactcentercompany,besidesthecompany’s focusoncontinuoustechnologicaldevelopment.The
companyalsovaluesitsemployeesbyprovidingvaccinesandWFH(WorkFromHome)solutionssothatemployeesare
notatriskandallemployeesarerotatedtovariousprojectstoenhanceserviceskillsandreducethecostofrecruiting
newemployees. It isabout trainingemployees tohaveamulti-taskingskill.Therefore, theemployeescancontinue to
workevenifsomecustomershavecanceledtheservice.

However, thecompanycontinuestomaintain internationalservicestandardsbasedonexperienceandexpertise inthe
business.Which can customize the servicemodel following customers’ needs. It alsomakes a difference in a highly
competitivemarket,developed,andpresentedaservicemodelthatfocusesondeliveringexcellentcustomerexperiences.
Includinghelpingthecustomertomaketheorganizationmoreflexiblecontinuouslyexpandingbusinessandenhancing
thecustomer’sbusinessaswellevenduring theCovid-19crisis.Thecompanyreceived the“2021ThailandCustomer
Experience Outsourcing Service Company of the Year” award from Frost & Sullivan as a private organization that
operatesinThailand’sleadingOutsourcingContactCenterbusinessforthe9thconsecutiveyear.Anditisthefirstyear
intheCustomerSatisfactionAwardscategory.

In addition, the company does not consider only business goals. The company also attaches importance to social
responsibility.Asaresult,thecompanywasselectedonthelistofsustainablestocksfortheyear2021,whichreflects
the company’s sustainable business operations with environmental considerations and social responsibility that are
managedundertheprinciplesofcorporategovernancewhichlaysthefoundationforsustainablebusinessoperations.




 (KanawuthiWattanadhirach)
 ChairmanoftheExecutivecommittee
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Attachment 8

Report of the Nominating and  
Compensation Committee 

Dear	Shareholders,

The Board of Directors has appointed the Nomination and Compensation Committee to screen and select the
appropriatecandidatestoserveasdirectorsandsub-committeememberstodeterminethehumanresourcestrategies
and policies to increase the efficiency of human resources management and development as well as reviewing the
policiesregardingthecompensationstructureandpaymentinaccordancewiththecompany’sstrategyandoperational
goals.

TheNominationandCompensationCommitteehasfulfilledalldutiesassignedbytheBoardofDirectorsinaccordance
withtheCharteroftheNominationandCompensationCommittee.In2021,thecommitteeheld7meetings,withthekey
contentssummarizedasfollows:

• Nominated and proposed the qualified candidates for vacant director positions and to replace directors whose

termsareending.
• Reviewedthenominationandselectionofcandidatestoserveassub-committeemembers.
• Reviewedthenominationandselectionofcandidatestoserveasthecompanysecretary.
• Reviewed theappropriatecompensation for theBoardofDirectorsandsub-committeemembers, commensurate

withthedutiesandresponsibilityheld,andinlinewiththeindustryrate.
• Reviewedthecriteriaforrateofsalaryincreaseandannualbonusinlinewiththecompany’sperformance.
• Reviewed and amended the Nomination and Compensation Committee’s charter to keep in line with good

corporategovernance.

Throughout the years, the Nomination and Compensation Committee has performed its duties with care, prudence,
transparencyandintegrityinaccordancewiththecorporategovernanceprinciplesforthebenefitoftheshareholdersand
all stakeholders. The Nomination and Compensation Committee has conducted self-assessment for the year 2021 in
ordertodevelopandimprovetheoperationalefficiency.


 InthenameoftheNominationandCompensationCommittee,




 (Dr.PakornApaphant)
 ChairmanoftheNominationandCompensationCommittee
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Attachment 9

Report of the Governance Committee 

Dear	Shareholders,	

The company recognizes the importance of conducting business operations in accordance with good corporate
governanceguidelinesalongsideethicalbusinessmanagementwhilealsotakingintoconsiderationstakeholders’benefits
for the sustainable growth. Therefore, theBoard ofDirectors has appointed theCorporateGovernanceCommittee to
supervise the operations and management systems to comply with the principles of corporate good governance,
companypolicyandtherelatedcriteria,includingthetransparentdisclosureofinformationandcreatingahighstandard
ofperformance,competitiveadvantagesandcompetenciesresultinginaddedvaluetothebusiness.

TheCorporateGovernanceCommitteehasfulfilledalldutiesassignedbytheBoardofDirectorsinaccordancewiththe
Charter of the Corporate Governance Committee. In 2021, the committee held 2 meetings, with the key contents
summarizedasfollows:

1. Reviewed and amended the corporate governance policies to improve operational guidelines of committees,

executives, and employees in accordance with the principles of good corporate governance. The committee
focused on reviewing and revising the corporate governance policy to promote sustainable business operations
whilemaintaininglong-termperformance,addingvalueandcreatingcredibilityforshareholdersandstakeholders.

2. TheCorporateGovernanceCommitteerealizestherightsandequalityofallshareholders.Thus,thecommitteehas
encouragedminor shareholders to nominate candidates as their representative to be appointed as directors, to
proposeagendasat theshareholdermeetingandsubmitquestions for thecompanyprior to theannualgeneral
meetingofshareholders.

3. Reviewedtheself-evaluationcriteriaoftheBoardofDirectors,individualdirectorsandsub-committees,alongwith
theassessmentof theChiefExecutiveOfficer(CEO)andcompanysecretary inorderto improvetheoperational
efficiencies.


TheCorporateGovernanceCommittee has consistentlyworked for the implementation of good corporate governance
principles,thusresultingintheCorporateGovernanceAssessmentfor2021ratingthecompany“Excellent”(5stars)and
beingrankedintheTopQuartilewithinthegroupofcompanieswithamarketcapitalizationoflessthan1BillionBahtin
asurveybytheThaiInstituteofDirectors(IOD).Thecompanyreceivedaqualityassessmentandevaluationatthelevel
of “4TIA” from the 2021 Annual General Meeting of Shareholders from the Thai Investors Association due to the
commitment togoodcorporategovernance.Thus,enabling thecompany toachieveeffectiveandqualitymanagement
systems alongside transparent disclosure of information, and for the company to achieve higher standards of
performancetocreatestrongercompetitiveadvantagesandaddingvaluetothebusiness.

 InthenameoftheCorporateGovernanceCommittee,





 (Dr.PakornApaphant)
 ChairmanoftheCorporateGovernanceCommittee
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Attachment 10

Report of the Risk Management Committee 

Dear	Shareholders,	

TheRiskManagementCommitteeofOnetoOneContactsPublicCompanyLimitedconsistsof3members.TheBoard
ofDirectorsconsidersandappointsaqualifiedmembertobetheChairmanoftheRiskManagementCommitteeandThe
Risk Management Committee consists of Mr. Kanawuthi Wattanadhirach as Chairman of the Risk Management
Committee,Mr.PriyongTeerasathain,andMr.ChaiwatPhithakrakthamasariskmanagementcommittee.

TheCompanyattachesgreat importance to thecompany’sbusiness riskmanagement. Toachieve theobjectivesand
goalsthecompanyassignsrisk-responsiblepersonsinvariousdepartmentsandhasregularlyassessedriskfactorsthat
mayaffectbusinessoperations.Includingtherisksandopportunitiesofclimatechangeareconsidered.

TheRiskManagementCommitteehasservedtomonitorandcontrolrisks.Thereisacriticalassessmentandgradingof
keyriskssuchasFinancialrisk,Marketrisk,Informationtechnologyrisk,Fraudrisk,andClimatechangerisks.Intheyear
2021,therewereatotalof2meetings,theresultsofwhichcanbesummarizedasfollows:

1. Considertheriskmanagementplanandcorporateriskin2021thatthemanagementhasassessedandclarifiedthe

risk level.Toconsiderthe impacttoanacceptable levelorreducethefeasibilityoffutureoccurrencestoensure
thattheriskmanagementplanisconsistentwiththeCompany’sbusinessplansandgoals.

2. Follow up and review the implementation of the riskmanagement plan set by the Company’smanagement to
ensurethattheCompanyhassystematicandefficientriskmanagementbyassigningtheInternalAuditDepartment
tomonitorandreviewtheCompany’sriskmanagementtoachievethesetgoals.

3. ReviewtheRiskManagementCommitteeCharterunderthecurrentsituationappropriately.

TheRiskManagementCommitteehasconsidered that thecompanyhascontinuousandsystematic riskmanagement.
Includingproceedingwithcaution,prudence,andefficiencywhichwillresultinthecompany’sobjectiveachievementin
businessoperationaccordingtothepreparedworkplan.




 (Mr.KanawuthiWattanadhirach)
 ChairmanoftheRiskManagementCommittee
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Attachment 11

Report of the Sustainable Development Committee 

Dear	Shareholders	

TheSustainabilityDevelopmentCommitteehasestablishedpoliciesandplanstodeveloptheorganizationforsustainable
operations.Consistentwithbusinessoperationsbasedongoodgovernanceandsocialandenvironmentalresponsibility
takingintoaccountthebenefitsofallgroupsofstakeholdersandcreateanorganizationalculturesothatemployeesare
consciousoftheirworkandtakeintoaccountsocialandenvironmentalresponsibilities.

In2021,thecompanyhasbeenselectedinthelistofsustainablestocksThailandSustainabilityInvestment(THSI)year
2021 for the second year. This reflects the importance of sustainable business development by taking into account
society,theenvironmentandgoodgovernance(ESG)initsoperations.

Thecompanyalsorecognizestheimportanceoftheamountofgreenhousegasesintheglobalatmosphere.Therefore,
wehaveorganizedtheproject“OTOtohelpreducefortheworldwelove”tobeapartofenvironmentalresponsibility
andthecompanyhassupportedscholarshipsforstudentswhobehavewell,studywell,lackfunds.toimprovethequality
oflifegood,includingdonatingnecessaryitemstotheMirrorFoundationtopassontotheneedyinvariousareasacross
the country. In addition, the Sustainability Development Committee supports other activities. Let executives and
employeesparticipateindoingsocialcontributionseveryyeartocreateawarenessofbusinessoperationsthattakeinto
accountsocialandenvironmentalresponsibility.

SustainableDevelopmentCommitteeIhopethatallemployeesareinvolvedinvariousactivities.Thiswillmakeeveryone
awareoftheimportanceofsocialandenvironmentalresponsibilityforsustainablecoexistenceinsocietyofallsectors.





 (Mr.KanawuthiWattanadhirach)
 ChairmanofSustainableDevelopmentCommittee
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Attachment 12

Report of the Investment Committee 

Dear	Shareholders,		

The InvestmentCommitteewas established for themanagement of theCompany’s cash by focusing on andplacing
importanceonthebalancebetweenthe“CapitalPreservation”and“ReturnonInvestment”underacceptablerisk,forthe
benefitoftheCompanyandwithsufficientliquiditytobeconvertedintocashifneedbethroughclearinvestmentpolicy
andframework.TheInvestmentCommitteehascarefullyevaluatedinvestmentsinordertoreceiveanappropriaterateof
returnunderacceptablerisk.

TheInvestmentCommitteehasinvestedintothreetypesofinvestments:

1. PrivateFunds
2. Self-managedsecurities
3. Bankdepositsand/orgovernmentbondsand/ordebentureswitharatingnotlowerthanBBB+and/orotherdebt

instrumentsasdeterminedbytheInvestmentCommittee

Fromtheoperatingresults from2021, theCompanyhasreceivedreturnsfrominvestments incommonstocks inboth
private fundsand inself-managedsecurities,andothersatasatisfactory level in linewith theCompany’s investment
policy. The Investment Committee remains committed to being well informed and diligent, analyzing information to
achieveworthwhileinvestmentandthehighestreturnsfortheCompany.





 (Mr.KanawuthiWattanadhirach)
 ChairmanoftheInvestmentCommittee








