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In addition, the Company plans to expand into new
businessand industries,seekingopportunitiesto invest in
theNewS-Curvebusinessinordertogeneratesustainable
long-term growth while maintaining international service
standards with the Company’s expertise and experience.
Therefore, the Company can adjust and customize the
service model according to the needs of the customers
whichleadstoacompetitiveedgeinthemarketandhelps
deliver an excellent customer experience. Moreover, the
leads to an efficient, effective and a clearmodel for our
customers to expand their business. As a result, the
Company received the award, “2022 Thailand Customer
Experience Outsourcing Service Company of the Year”
fromFrost&Sullivanastheleadingorganizationoperating
asanOutsourcingContactCenterforthe10thconsecutive
year.

Throughout thepastyear, theBoardofDirectorshasset
and followed the policy to promote and support the
developmentofmoderntechnologyandinnovationinorder
tofindandincreasebusinessopportunitiesinsituationsof
adversity and volatil ity. Along with supervising the
management to operate in accordance with the policies
and defined operational strategies while adhering to
business principles based on the three dimensions of
sustainable development for the environment, society,
corporategovernance(ESG),aswellas,anti-corruption.

On behalf of the Board of Directors, to extend gratitude
and thanks to all shareholders, business partners and all
stakeholdersfortheirsupport,confidenceandtrusttothe
Company. Together with the management and al l
employees who have come together to perform their
duties to the best of their abilities for the continual and
steadygrowthoftheCompany.





(Pakorn	Apaphant,	Ph.D.)	
ChairmanoftheBoardofDirectors
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From the mitigation of the COVID-19 situation that has
gradually resulted in the improvement of the economic
outlook for 2022, resulting in many business sectors
startingtorecover.Therearestillmanyrisks,suchas,the
possible return or spread of new virus strains, political
instability (both domestically and internationally), the
volatileenergyandcommoditypricesintheworldmarket,
which may cause a rise in the costs of goods and
services.Including,risingglobalinflationrates.Thisaffects
consumer purchasing power and hinders the economic
recovery. Affecting the Company’s business and service
outsourcing,whichhasledtotheCompanymodifyingthe
business strategy emphasizing on risk management and
cost management. As well as, developing efficient work
processes and integrating technology and digital aspects
intothebusinessstructure.

Message from the Chairman  
of the Board of Directors 



00�


TheCompanyoperatesasanOutsourcedServiceProvider,
CallCenterandContactServiceProvider(ContactCenter)
forcustomersinbothprivateandpublicsectors,providing
costbenefits to customersby reducing investment costs,
convenience,offeringefficientandflexibleservicesthatare
able to meet the everchanging needs of our customers
and consumer demands, offer contact center equipment
rentalservices,customizablesoftwareandsystemsthatfits
business needs all the while placing importance on
technological development. The Company places great
importance on its employees, issuing WFH (Work From
Home)measurestopreventandminimizeexposuretothe
COVID-19 virus, staff rotations to different projects to
developpersonalskillsand trainemployees togainmore
skills (Multi-Tasking Skills). The Company also places an
impor tance on r isk management and investment
management, including internal cost control, developing
efficient work processes and to achieve operational
efficiency. The Company has set major objectives and
ambit ions to expand into new businesses, seek
opportunities to jointly invest inNewS-Curvebusinesses
in order to diversify growth, business stability and create
sustainablereturnsforthefuture.

On topof thebusiness goals that theCompany has set
the Company has also placed significance weight on
SocialResponsibility, leadingtheCompanytobeselected
into the list of sustainable stocks for 2022, for the third
consecutive year reflecting the Company’s initiative to
operate in an environmentally sustainable manner and
beingsocially responsiblewhileadhering to theprinciples
ofcorporategovernanceasthefoundationsforsustainable
businessoperations.




(Mr.	Kanawuthi	Wattanadhirach)	
ChairmanofExecutiveCommittee

00�

Message from the 
Executive Committee 

The spread of theCoronavirus (COVID-19) over the past
2-3 years has not only affected the global economy, but
also acted as a catalyst for structural changes, affecting
business and the daily life of Thai people. In this post
COVID-19 world businesses need to be aware of such
structuralchanges,whilebeingproactiveinreactingtoand
adjustingbusinessstrategiesandoperationstobeableto
copewitheverychange.Settingforththeadaptationtothe
digitalworld, inevitablycausingtheCompanytotransform
andadaptintothedigitalage.Therefore,theCompanyhas
developed its business structure, implementing digital
transformation technology such as using robots and
artificial intelligence (AI) in the business process and
operationsoftheCompany.
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Business Operation and Operating Results 

1. Organizational structure and operation of the  
group of companies 
2. Risk management 

3. Business sustainability development 
4. Management discussion and analysis (MD&A) 

5. General information and other material facts 

 

Part:  

1 
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1. Structure and Operations of the Group  

One to One Contacts Public Company Limited (“the Company”) was established on August 7, 2022 with an initial
registeredcapitalof20,000,notaffect thecorebusinessstructureof theCompany. In2021and2022, theCompany
increased its registered capital to 840,000,000 baht and 895,000,000 baht, respectively with a paid-up capital of
559,999,995baht.000bahtwithSamartCorporationPublicCompanyLimitedasthemajorshareholder.TheCompany
becameaPublicCompanyafter increasingtheCompanyregisteredcapital to280,000,000bahtandwaslistedonthe
MarketforAlternativeInvestment(MAI)onMay15,2014.Attheendof2020,amajorchangeinthestructureofmajor
shareholders, the Company ceased being a subsidiary of Samart Corporation Plc. effective from December 9, 2020.
However,thischangedid

TheCompanyoperatesasaserviceprovider,providingCallCenterandCustomerServiceCenterprovidingthefollowing
services:
1) TurnkeyTotalSolutionsinThailand
2) Outsourced customer service representative services, covering a complete management and recruitment of

customerrelationstaff,includingselection,training,providinghardwareandsoftware.
3) Outsourcedcustomermanagementfacilityatthecustomer’ssite
4) Contact Center Equipment Rental and Software Rental Service both ready-made software and Contact Center

softwarethatcanadjusttheworksystemtosuiteachbusiness.
5) ContactCenterMaintenanceService

Company	Subsidiaries:		
1)	 One	to	One	Professional	Company	Limited	
 Establishedin2008andcurrentlywithapaid-upregisteredcapitalof5millionbaht.Operatesasaservicecenter

forcallcentersandcustomerrelations.Aswellas,providingservicesasamanagementconsultant forcustomer
servicepersonnelandcustomerdatabase,cleaningservice,debtcollectionandoperatingtraininginstitutes.


2)	 Inno	Hub	Company	Limited	
 Establishedin2018,InnoHubcurrentlyhasapaid-upcapitalof50millionbahtandisengagedinthebusinessof

providingDigitalServiceInnovationandinvestinginotherbusinesses.

3)	 EV	Click	Company	Limited		
 EstablishedonFebruary28,2023witharegisteredcapitalof10millionbahtand isengaged in thebusinessof

importing,manufacturing,assemblingandsaleofelectricmotorcyclesandelectricvehiclespartsandequipment.

4)	 Phygital	Space	Development	Company	Limited	(Indirect	Subsidiary)		
 EstablishedonJanuary25,2021,witharegisteredcapitalof50millionbaht,heldbyInnohubCo.,Ltd.(subsidiary)

intheproportionof49percent,conductingbusinessinprovidingplatformservicesrelatedtogamingandelectronic
sports(Esports)competitions.Thereare3outof5directorsappointedbytheCompany(ceasedtobeasubsidiary
oftheCompanyon14March,2023,duetotheresignationof1directorappointedbytheCompany).


5)	 One	to	One	(Cambodia)	Company	Limited*	
 Currentlyinprocessofclosingdown,expectedtobecompletedwithin2023.


1.1 Policy and Business Overview 
 The Company operates a full range of customer relationship management services both digital and traditional

providing design, development and installation of turnkey customer service center systems for both public and
private organizations. The Company also offers contact center equipment rental services and software rental



0��

services, ready-made software and contact center software that is customized to suit the businesses of the
customer’s organization toprovide complete customer service under the concept of “TotalCustomer Interaction
ManagementSolutions.”


 Manyorganizationsarefocusingonthedevelopmentofefficientcustomerservice.Providingservicesincustomer

relationshipcentersystemsrequiresspecializedknowledgerequiringsystemspecialists.TheCompanyisawareof
theincreasingdemandsfortheservicemarket.Therefore,theCompanyisfocusedondevelopingvariousformsof
service,toincreasetheflexibilityandresponsivenesstotheneedsofcustomersandusersandtoprovidecomplete
managementanddiverseservicechannels.


 Moreover,withtheimpactoftheCoronavirus-19(COVID-19)epidemicoverthepastfewyears,theeconomyhas

graduallyrecoveredslowlyincontrasttotherapidchangesinconsumerbehavior.Everybusinesshastobeableto
adapt accordingly and to be able to respond quickly to the needs of customers and consumers aswell. This
meansthateverybusinessneedstobeawareoftherapidlychangingcircumstancesandconsumerbehaviorwhile
managingrisksbymonitoringbothinternalandexternalfactors.Therefore,theCompanyhasadapteditsbusiness
structuretoimplementDigitalTransformationtechnologytomeetthemarketdemandsinthisdigitalage.


 Inaddition,theCompanyaimstoexpanditsbusinessesbyexpandingintootherindustriesandseekopportunities

toinvest intheNewS-Curvebusinessinordertogeneratelong-termstablegrowthwhilecontinuingtomaintain
internationalservicestandardsbasedon itsexperienceandexpertise.TheCompany isabletoadjust itsservice
model tomeetdiversifyingcustomerneeds,whilemaintainingacompetitiveadvantage in thishighlycompetitive
marketbydevelopingandofferingaservicemodel that focusesondeliveringanexcellentcustomerexperience.
Thishelpsdevelopourcustomer’sorganizationstobemoreflexibleandcapableofcontinualbusinessexpansion.


 TheCompanyconductsitsbusinesswithqualitymanagementcertificationaccordingtotheinternationalstandards

asfollows:

ISO9001:2015 StandardtocertifytheCompany’squalitymanagementsystemineverystepofthe
QualityManagementSystem(QMS) operations.Demonstratethequalityandoperationefficiencywithintheorganization.

ISO20000-1:2018 StandardtocertifytheCompany’seffectiveITservicemanagement.
ITServiceManagement

ISO27001:2013 InformationSecurityManagementSystems(ISMS)standardscertifythestandardsof
InformationSecurityManagement qualitymanagementstandardswithinvariousoperations.

ISO29110 Standardtocertifythequalityofmanagementorsoftwareproducts.Systematic
ManagementSystemsandSoftware softwaredevelopmentfollowingtheinternationalstandards.
Engineering 
COPC CustomerOperationsPerformanceCenter(CallCenter)
CertificatedImplementationLeader 
CMMI InternationalStandardtocertifytheprocessofclearworkimplementation.
(CapabilityMaturityModelIntegration) 

	 1.1.1	Vision,	Mission,	Philosophy	of	Business	and	Corporate	Values	
 Thecompanyholdsabusinessplanmeetingeveryyeartodeterminethedirectionofbusinessoperationsand

setmonetarygoalsandnon-monetarygoals,includingitsvision,mission,businessphilosophyandcorporate
values.ToproposetotheBoardofDirectorsforapprovaltoproceedandtobecommunicatedtoemployees
toconductthemselvestotheCompany’sgoalsandvalues.
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	 	 Vision	
 Toserve theneedsofourcustomers tounlockbusinessopportunitiesandbe responsible forourpartners

andstakeholderswithaccountability,morality,andsustainability. 

	 	 Mission		

 Committed toswiftdeliveryofworld-classserviceandquality to thehighest international standardswitha
seamless omni-channel platform that combines modern technology to delight and offer an excellent
experiencebeyondcustomerexpectations.


	 1.1.2	Major	Changes	and	Development		
  

2018	

• TheCompanyreceivedthe“2018ThailandOutsourcedContactCenterServiceProvideroftheYear”awardfrom
Frost&SullivanasaleadingprivateorganizationincontactcenterbusinessinThailandforthesixthyearinarow.

• TheCompanywasawarded“Asia’sMostTrustedContactCenterandCustomerManagementServicesCompany”
as the“MostTrustedContactCenter inAsiaandcustomer relationsservices”organizedby InternationalBrand
ConsultingCorporation,USA

• TheCompanyestablishedasubsidiarynamedInnoHubCompanyLimitedtodevelopinnovativedigitalservices.

2019	

• TheCompanyreceivedthe“2019ThailandOutsourcedContactCenterServiceProvideroftheYear”awardfrom
Frost & Sullivan as a leading private organization in contact center business in Thailand for the seventh
consecutiveyear.

• OnetoOne(Cambodia)CompanyLimitedincreasedregisteredcapitaltoUSD600,000.
• TheCompanywascertifiedfortherenewalofISO27001:2013StandardforInformationSecurityManagementon

September6,2019.

2020	

• Major change in the structure of major shareholders, the Company ceased being a subsidiary of Samart
CorporationPlc.effectivefromDecember9,2020.

• OnetoOneProfessionalCo.,Ltd.increasedtheregisteredcapitalto5,000,000bahttooperatethecleaningrobot
business.

• The Company received the “2020 Thailand Outsourced Contact Center Service Provider of the Year” award
from Frost & Sullivan as a leading private organization in contact center business in Thailand for the eight
consecutiveyear

• TheCompanyreceivedthe“Asia’sLeadingSMEs:AsiaCorporateExcellence&SustainabilityAwards2020”from
MORSGroup

• TheCompanyreceivedthe“ThailandSustainabilityInvestment(THSI)2020”fromtheStockExchangeofThailand.

2021	

• OnJuly27,2021,theBoardofDirectorsmeetingNo.9/2021resolvedtoapproveInnoHubCo.,Ltd.(asubsidiary
company)toinvestinInsightMediaGroupCo.,Ltd.,whichoperatesmediaproductionservicesandadvertisingin
Thailandbypurchasing1,964,000ordinarysharesataparvalueof10bahtpershare,thepurchasevalueofthis
shareis5,000,000baht.

• On25August25,2021Company,InnoHubCompanyLimited(subsidiarycompany)increasedregisteredcapital
to10,000,000baht(On14February,2022increasedregisteredcapitalto50,000,000baht)

• On September 9, 2021, the Board of Directors meeting No. 11/2021 resolved to approve the Company’s
investmentinHinsitsu(Thailand)PublicCompanyLimited,whichoperatesthebusinessofproducingsilkscreen
nameplates, label stickersandsupplyingproducts tocustomers forelectrical appliancesbothdomesticallyand
internationally. The Company purchased ordinary shares from the seller, Simat Technology Public Company
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Limited,whichisthecurrentshareholderofHinsitsu,amountingto100,000sharesataparvalueof100bahtper
shareorequivalentto10percentofthetotalsharesinHinsitsu.Thetotalvalueofthepurchaseofsharesatthe
timewas175,000,000baht.

• OnSeptember20,2021,theExtraordinaryGeneralMeetingofShareholdersNo.1/2021resolvedtoapprovethe
increaseofregisteredcapitalintheamountof560,000,000bahtfromtheoriginalregisteredcapitalof280,000,000
bahttoanewregisteredcapitalof840,000,000bahtbyissuingandofferingnewordinarysharestoshareholders
andtheissuanceofOTO-W1warrantstotheexistingshareholdersintheratioof2existingsharesto1warrant.

• OnOctober28,2021,theCompanyproceededtoregisterthechangeintheCompany’spaid-upcapitalwiththe
DepartmentofBusinessDevelopmentandMinistryofCommerceintheamountof279,999,995baht,atotalpaid-
upcapitalof559,999,995baht,withatotalof559,999,995sharesissuedwithaparvalueof1bahtpershare.

• OnNovember10,2021,theBoardofDirectorsMeetingNo.13/2021resolvedtoapproveInnoHubCo.,Ltd.,a
subsidiary inwhich theCompanyholds100%of the totalshares, thesaleofordinaryshares in InsightMedia
GroupCompanyLimited(“IMG”),whichoperatesthebusinessofprovidingadvertisingmediaproductionservices
in Thailand to HPS1 Property Company Limited (not a connected person of the Company), amounting to
1,964,000 shares at face value. Hold 10 baht per share, representing 67.72%of the total shares in IMG. The
tradingvalueisat6,000,000baht.Afterthedisposaloftheinvestmentinthesubsidiarycompany,theCompany
andInnoHubdonothaveanyremainingsharesheldinIMGandIMGceasestobeasubsidiaryoftheCompany.
ThisdoesnotaffecttheoperatingresultsorthefinancialpositionoftheCompanyinanyway.

• On November 10, 2021, the Board of Directors Meeting No. 13/2021 approved the closure of One To One
(Cambodia)Co.,Ltd.OneToOne(Cambodia)endeditsoperationsonJanuary31,2022,currentlyintheprocess
ofliquidation.

• The Company was certified for the “ISO 29110 Management systems and software engineering” standard. A
standard to certify the quality of management or software products and systematic software development
followingtheinternationalstandards.

• The Company received the “2021 Thailand Customer Experience Outsourcing Services Company of the Year”
awardasanorganizationcapableofprovidingexcellentservice tocustomers. IthasbeenawardedbyFrost&
Sullivanfortheninthconsecutiveyearinarow.

• TheCompanyhasbeenselected for the“ThailandSustainability Investment (THSI)Year2021”award from the
StockExchangeofThailand.

2022	

• OnApril5,2022,InnoHubCo.,Ltd.(SubsidiaryCompany)enteredintoasharepurchaseagreementtoinvestinto
theordinarysharesofPhygitalSpaceDevelopmentCo.,Ltd.(“PSD”).PSDoperatesinthebusinessofproviding
servicesincontentproduction,marketingrelatedtoGamingandElectronicSportsbusiness(Esports)inthetotal
investmentvalueof100,000,000bahtrepresenting49%ofthetotalregisteredcapitalofPSDandtheCompany
hasappointed3outof5directorsofPSD,resultinginPSDbecominganindirectsubsidiaryoftheCompany.

• OnApril21,2022, theAnnualGeneralMeetingof theShareholders for theyear2022 resolved toapprove the
reductionoftheCompany’sregisteredcapitalby5bahtbycancelingthe5unsoldregisteredordinaryshareswith
aparvalueof1bahtpershare.Then,increasingtheregisteredcapitalby55,000,005bahtwiththeissuanceof
newlyissuedordinarysharesintheamountof55,000,005shareswithaparvalueof1bahtpershare.Resulting
inthenewregisteredcapitalof895,000,000baht

• TheCompanywascertified“CMMICapabilityMaturityModel Integration”standard.Aninternationalstandardto
certifytheclearprocessforimplementationanddefinitionofoperationalprocesses.

• The Company received the “2022 Thailand Customer Experience Outsourcing Services Company of the Year”
awardasanorganizationcapableofprovidingexcellentservice tocustomers. IthasbeenawardedbyFrost&
Sullivanforthetenthconsecutiveyearinarow.

• TheCompanyhasbeenselected for the“ThailandSustainability Investment (THSI)Year2022”award from the
StockExchangeofThailandforthethirdyear





0��

	 1.1.3	Objectives	of	Fundraising		
 The Extraordinary General Meeting of Shareholders No. 1/2021, held on September 20, 2021, passed a

resolutionapprovingthechangeinthepurposeofusingtheproceedsreceivedfromtheinitialpublicoffering
(IPO)accordingtotheregistrationstatement.Specifiedintheprospectusasfollows:


	 Purpose	of	Proceeds	(Old)	 Purpose	of	Proceeds		(New)	

 BusinessExpansionDomesticallyandInternationally Expandinvestmentsinnewpotentialbusinessesand/
  orasworkingcapitalinthebusiness


 As of December 31, 2021, the Company has fully utilized the remaining proceeds from the initial public
offering(IPO)foritspurposes.


 The Extraordinary General Meeting of Shareholders No. 1/2021, held on September 20, 2021, resolved to

approve the increase of registered capital by issuing and offering nomore than 280,000,000 newly issued
ordinarysharestotheexistingshareholdersintheratioof1existingordinaryshareto1newlyissuedordinary
share.Theofferingpricewas1bahtpershare.Thecompanyhasreceivedasubscription fornewly issued
ordinarysharesintheamountof279,999,995bahtafterdeductingexpenses.Thecompanyhasanetbalance
of277,049,995baht.


 Report on the use of proceeds received from the offering of newly issued ordinary shares to the existing

shareholdersasofDecember31,2022
Unit:MillionBaht

	
Purpose	of	Proceeds	 Plan

	 Outstanding	Balance	as	of	
		 	 	 Dec	31,	2022	

 1. Expandinvestmentinpotentialnew 197.05 51
  businesses      
 2. FinancingtheCompany’sliabilities 10.00 0   
 3. WorkCapital  70.00 39.29   
   Total 277.05 90.29

Note: WithintheCompany’sbusinessoperations,iftheproceedsarenotusedaccordingtothesetpurpose,theCompanyhas

thepolicytoutilizetheremainingliquidassetsbyreviewingandconsideringalternativespurposes.Tomanagetheliquidityto

investinsecurities,equityand/ordebtinstrumentsand/orinvestmentintocompaniesorbusinesseswithhigherreturns,fixed

bankdepositsafterconsiderationoftheriskandreturns.ThesealternativepurposesarebasedontheCompany’sinvestment

policy which was approved by the resolution from the Board of Directors Meeting No. 3/2021 on February 10, 2021.

AmendmentstoaforementionedCompany’sinvestmentpolicieswereapprovedbytheresolutionsoftheBoardofDirectors

MeetingNo.8/2021heldonJune11,2021,andNo.6/2022heldonAugust15,2022respectively.


1.1.4	The	 commitments	 that	 the	 Company	 has	 made	 in	 the	 registration	 statement	 for	 the	 offering	 of	

securities	and	/or	conditions	for	applying	for	permission	from	the	Office	(if	any)	and/or	conditions	for	
listing	securities	of	the	SET	(if	any)	

 -None-
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1.1.5	Name,	location	of	head	office,	type	of	business,	company	registration	number,	telephone,	fax,	company	
website	Total	number	and	types	of	shares	sold	


CompanyName  OnetoOneContactsPublicLimitedCompany
BusinessType  CallCenterandCustomerService
CompanyRegistrationNumber 0107556000281
HeadOfficeLocation  99/26Moo.4SoftwareParkBuilding9thfloorChaengwattanaRd.  

   Klongklue,Pakkred,Nonthaburi11120
Telephone  026850000
Website   www.onetoonecontacts.com
RegisteredCapital  895,000,000THB(EightHundredandNinetyFiveMillionBaht)
Dividedinto  895,000,000shares(EightHundredandNinetyFiveMillionShares)
Parvaluepershare  1.00THB(OneBaht)
Dividedinto
OrdinaryShares  895,000,000shares 
PreferredShares  -None- 
Paid-upRegisteredCapital  559,999,995THB(FivehundredandFifty-ninemillionNinehundredNine
    thousandNinethousandNinehundredNinetyFivebaht)



1.2 Nature of Business 
 OnetoOneContactsPublicCompanyLimiteddividestheservicebusinessinto2typesasfollows:

	 1.	 Outsourced	Contact	Center	and	Digital	Management	Solutions	

 TheCompanyhas3mainservicecentersprovidingservices inThailand, locatedatSoftwareParkBuilding
ChaengwattanaRoad,ThaisriTowerKrungthonburiRoadKhlongsanandBuriramCastleChangwatBuriramall
supportingapproximately2,200seats,whichcanbefurtherexpandedtosupportdemandsorexpansionof
ourcustomers.Thecallcenterandcustomerrelationsservicesaredividedinto4typesasfollows:


	 	 1)	 Fully	Outsourced	Contact	Center	Management	Service	

 The Company provides services for organizations that need customer management through Contact
CentersorCustomerManagementCenterwithout thehighcapitalorcostsrequired insettinguptheir
ownsystems,thus,reducingtheorganization’soperatingcostsbyusingtheCompany’sFullyOutsourced
Contact Center or Customer  Management Center services. Offering services which cover  various
business cycles for both short-term or long-term projects, special marketing or promotional activities,
telesalesservice,aftersalesservice,customerretentionandloyalty,internalandexternalsurveys,etc.


 Included in the Company’s Fully Outsourced Customer Management services, the Company provides

services simply offering information to customers or a fully outsourced contact center where the
Companyprovidesallresourcesincludingthephysicallocation,telephonesystem,computersystem,both
Hardware and Software Applications, and customer relations personnel (Customer Service
Representative),supervisorsandquality inspectors forallcustomersemployingtheCompany’sContact
Center/CustomerManagementCenterservicesinvariousfields.HereintheCompanyemployssystems
thatsupportawidevarietyofservices includingservicevia telephone(Voice)orotherchannels (Non-
Voice) suchaswebchat, emails, socialmedia and/or throughDigitalServicesPlatform (Self-Services)
such as mobile applications. By providing the aforementioned three channels, the Company has
developedanOmnichannelplatformforprovidingcontinuousserviceandaseamlessexperienceforour
customersbyutilizingmoderntechnology.
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 The Company has developed digital products and services tomeet the ever changing demands and
needsofcustomers in thisdigitalage.Suchas,WebAdmin,Chatbot,DigitalSurvey,SocialCRMand
more throughbothvoice (Voice)and text (Chatbot)whichsupportscommerce,coordination,efficiency
and a reduction of operating expenses for our customers. These servicesmay be offered through a
varietyofchannelssuchasWebChat,FacebookMessengeranddatacollectionbyconnectingwithCRM
forfutureservicedevelopment.


	 	 2)	 Outsourced	Contact	Center	Facility	

 TheCompanyprovides information center systemsandequipment for customers that donotwant to
invest and utilize capital for the installation and development of the system or facility. The Company
providesahighstandardandqualitycustomerrelationshipcenterwithoutthecustomersinvestment.This
alleviatestheliabilitiesfromtheinvestmentcostsandcreatesflexibleservicesforefficientmanagement.
Thisserviceisdividedintothefollowing6types:
I. OutsourcedcontactcenterandcustomermanagementfacilityattheCompany’ssite
II. Outsourcedcontactcenterandcustomermanagementfacilityatthecustomer’ssite
III. ContactCenterOnDemandandHostedContactCenter
IV. CloudContactCenter
V. SocialCRMManagement
VI. Service combining modern technology, creating a Hybrid Contact Center Solution to support

businesstransformationandadapttotherapidlychangingenvironmentandtechnology.

	 	 3)	 Outsourced	Customer	Service	Representative	

 TheCompanyoffersafullrangeofcustomerservicemanagementandrecruitmentservices,includingthe
completemanagementandrecruitmentofcustomerrelationstaff,includingselection,training,monitoring,
and quality control to continually maintain the standard of services. The Company also provides
personnel replacement and staffwelfare to reduceworries from customers on public relations and to
ensurethatthepersonnelprovideservicestoaninternationalstandard.


	 	 4)	 Contact	Center	Maintenance	Service	

 TheCompanyprovides thecontactcentermaintenanceservicebyexpertsandexperienced teams.To
ensureallproblemsareresolvedprofessionallyandeffectivelywithoutdelay,ensuringseamlessbusiness
operations.


	 2.	 Total	Turnkey	Solutions	

 TheCompanyoffersconsultationservices,design,developmentandinstallationofTotalTurnkeySolutions(Call
ContactCenter)fororganizationsthatwishtoinvestinandinstalltheirowninternalsystemsutilizingcutting-
edgetechnologybyteamsofspecialistengineersinContactCenter/CustomerManagement.TheCompany
providesallthehardware,software,andapplicationsandintegratesallsystemstotherequirementsofeach
specific operation. Focusing on ensuring the designs and requirements correspond with the nature of the
customer’sbusinessoperationsandincreasebusinessefficiencyandprovideahighstandardofservice.


 In 2022, theCompany has introducedmodern technology to supportmultichannel services simultaneously.

EmployingqualifiedexpertstoimplementOmnichannelplatformsystemsforbothpublicandprivatesectors
toaidinanalyzingcustomerprofilesthroughalltypesofcommunicationchannelsincludingVoice,Non-Voice
orMobileApplicationstoanalyzeconsumerbehaviortocreateproactivebusinesschangesandstrategies.
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	 	 1.2.1	Structure	of	Revenue	


	 Type	of	revenues
	 2020	 2021	 2022	

	 	 MB	 %	 MB	 %	 MB	 %	
	 1.	Revenue	from	Sales	and	Contract	Work		
 1.1 TurnkeyTotalSolutions 39.57 5.83 37.20 6.23 20.14 3.59
 Subtotal 39.57 5.83 37.20 6.23 20.14 3.59
2.	 Revenue	from	Services		
2.1FullyOutsourcedContactCenterManagementService 408.85 60.23 368.27 61.64 387.63 69.17
2.2OutsourcedContactCenterFacility 12.72 1.87 25.77 4.31 22.31 3.98
2.3OutsourcedCustomerServiceRepresentative 178.91 26.36 149.72 25.06 121.02 21.59
2.4MaintenanceService 38.78 5.71 16.46 2.76 9.33 1.67
Subtotal 639.26 94.17 560.22 93.77 540.29 96.41
Total	from	Sales	and	Services		 678.83	 100.00	 597.42	 100.00	 560.43	 100.00	
3.	 Others		 -	 -	 -	 -	 60.03	 -	
		 	 Grand	Total	 678.83	 100.00	 597.42	 100.00	 620.46	 100.00	

	 	 1.2.2	Product	Information		
	 	 	 1.	 Product	Details	and	Innovation	Development		

 OnetoOneContactsPublicCompanyLimitedconductsbusinessoperationsinOutsourcedContact
CenterServicecomprisingofOutsourcedContactCenterandCustomerManagementServices,and
the design, development and installation of Turnkey Total Solutions with expert designs and
installationimplementedwithcuttingedgemoderntechnologysystemstosupportawidevarietyof
communicationchannelsalongwithcustomerrelationsofficerswhocanprovideinformationservice.
TheCompany isable topreparework reportswithvarious informationanddataofserviceusers
and operations to the customers after conclusion of the job. Moreover, customers may check
operationalreportsfromOn-lineWebReportatanytime.TheCompanydividesitsservicebusiness
intotwotypesasfollows:

	 	 	 	 1.1	 Outsourced	Contact	Center	and	Digital	Management	Solutions	 
 TheCompanyhas3mainservicecentersprovidingservices inThailand, locatedatSoftware

ParkBuildingChaengwattanaRoad,ThaisriTowerKrungthonburiRoadKhlongsanandBuriram
Castle Changwat Buriram all supporting approximately 2,200 seats, which can be further
expandedtosupportdemandsorexpansionofourcustomers.Thecallcenterandcustomer
relationsservicesaredividedinto4typesasfollows:


	 	 	 	 	 I.	 Fully	Outsourced	Contact	Center	Management	Service	

 The Company provides services for organizations that need customer management
through Contact Centers or Customer Management Center without the high capital or
costsrequiredinsettinguptheirownsystems,thus,reducingtheorganization’soperating
costs by using the Company’s Fully Outsourced Contact Center or Customer
ManagementCenterservices.Offeringserviceswhichcovervariousbusinesscyclesfor
both short-term or long-term projects, special marketing or promotional activities,
telesalesservice,aftersalesservice,customerretentionandloyalty,internalandexternal
surveys,etc.


 Included in the Company’s Fully Outsourced Customer Management services, the

Company can provide services simply offering information to customers or a fully
outsourced contact center where the Company provides all resources including the
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physical location, telephone system, computer system, both Hardware and Software
Applications, and customer relations personnel (Customer Service Representative),
supervisors and quality inspectors for all customers employing theCompany’s Contact
Center / CustomerManagementCenter services in various fields. Herein theCompany
employssystemsthatsupportawidevarietyofservices includingserviceviatelephone
(Voice) or other channels (Non-Voice) such as web chat, emails, social media and/or
throughDigitalServicesPlatform(Self-Services)suchasmobileapplications.Byproviding
theaforementionedthreechannels,theCompanyhasdevelopedanOmnichannelplatform
forprovidingcontinuousserviceandaseamlessexperienceforourcustomersbyutilizing
moderntechnology.


	 	 	 	 	 II.	 Outsourced	Contact	Center	Facility	

 TheCompanyprovidesinformationcentersystemsandequipmentforcustomersthatdo
notwanttoinvestandutilizecapitalfortheinstallationanddevelopmentofthesystemor
facility.TheCompanyprovidesahighstandardandqualitycustomerrelationshipcenter
withoutthecustomersinvestment.Thisalleviatestheliabilitiesfromtheinvestmentcosts
and creates flexible services for efficient management. This service is divided into the
following6types:
(1) OutsourcedcontactcenterandcustomermanagementfacilityattheCompany’ssite
(2) Outsourcedcontactcenterandcustomermanagementfacilityatthecustomer’ssite
(3) ContactCenterOnDemandandHostedContactCenter
(4) CloudContactCenter
(5) SocialCRMManagement
(6) Servicecombiningmoderntechnology,creatingaHybridContactCenterSolutionto

supportbusinesstransformationandadapttotherapidlychangingenvironmentand
technology.


	 	 	 	 	 III.	 Outsourced	Customer	Service	Representative	

 The Company offers a full range of customer service management and recruitment
services, includingthecompletemanagementandrecruitmentofcustomerrelationstaff,
including selection, training, monitoring, and quality control to continually maintain the
standardofservices.TheCompanyalsoprovidespersonnelreplacementandstaffwelfare
to reduceworries fromcustomersonpublic relationsand toensure that thepersonnel
provideservicestoaninternationalstandard.


	 	 	 	 	 IV.	 Contact	Center	Maintenance	Service	

 The Company provides the contact center maintenance service by experts and
experienced teams. To ensure all problems are resolved professionally and effectively
withoutdelay,ensuringseamlessbusinessoperations.


	 	 	 	 1.2	 Turnkey	Total	Solutions	

 The Company offers consultation services, design, development and installation of Total
TurnkeySolutionsfororganizationsthatwishtoinvestinandinstalltheirowninternalsystems
utilizingcutting-edgetechnologybyteamsofspecialistengineersinContactCenter/Customer
Management.  The Company provides all the hardware, software, and applications and
integratesallsystemstotherequirementsofeachspecificoperation.Focusingonensuringthe
designsand requirementscorrespondwith thenatureof thecustomer’sbusinessoperations
andincreasebusinessefficiencyandprovideahighstandardofservice.
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 TheCompanyhasintroducednewtechnologytorespondtonewservicedemandsintheform
ofSelf-ServicesPlatform toprovideawide varietyof services.Developing the softwareand
designing Robotic Process Automation : RPA technology to createmore efficient workflows
andreducerepetitivetaskstoincreaseworkefficiencyandcostreductions.


 Moreover,thecompanyhasdevelopedproductsandservicesthataredigitaltocustomersto

meettheneedsofcustomersinthedigitalage,suchas:
• ContactOne	for	Telesales	systemasalesmanagementsystemcreatedtohelpachieve

definedbusinessobjectives. This system implementsDashboards andReports to show
Real-timeperformance,andcreateeffectiveCampaignmanagement,LeadandKnowledge
Bases to support in making ContactOne a tool that helps our customers track and
achievesuccess.

• Chatbot	 Service	 : It is an AI Chatbot Service that can support information service
throughNon-VoiceChannelsuchasLINE,LiveChat,FacebookMessenger,TwitterDirect
Message, etc. If Bot cannot reply, Bot will send Customer Interaction. to the staff for
furtherserviceThisistoreducetimeandnumberofpersonnel.


	 	 	 2.	 Marketing	and	Competition		
	 	 	 	 (a)	 Competitive	Strategy	of	the	Company	
	 	 	 	 	 Marketing	Policy	from	the	past	year		

 Throughout thepast year, theCoronavirus2019 (COVID-19) epidemic still remains themain
factor both directly and indirectly affecting the Company’s operations and affecting the
Company’scustomersaswell.Inturn,causingcertainserviceprojectsoftheCompanytobe
canceled or reduced. The epidemic has also created a drastic change in daily life and
consumerbehaviorleadingtotheNewNormalwithanincreaseddependenceontechnology.
Therefore, the Company has adapted its service by implementing technology and choosing
suitablepartners tosupport theCompany’sbusinessand increase theefficiency,speedand
responsiveness of the Company’s service in responding to drastically changing consumer
behavior.


 TheGrouphasdevelopedaMobileApplicationtofacilitateandincreaseoperationalefficiency

withthedetailsasfollows:
• LineNotificationMessage:MessagingServiceorautomaticnotificationviaLINEinstead

of sending SMS to create instantaneous communication with customers. To reach the
demandsofcustomersswiftly.

• ChatbotonLINEandFacebook:Servicetoallowusersaccesstoinformationthroughan
applicationthey’refamiliarwithtoreceiveinformationandupdateswiththeabilitytoself-
service24hoursaday.

• Mobileapplicationhelpdesk:Mobileapplicationtomanageworkprocessesforservice
users to trackoperationalprocesses ineverystep tocontrol theservicestandardsand
create customer satisfaction. A service that is suitable for repair requests or
disbursementsofequipmentorspareparts.

• Objectdetection:TheCompanydevelopedthenext levelofobjectiondetectionsystem
throughmachinelearning,toassistintheinspectionordetectionofproductsandproduct
sorting following the criteria from the photograph. To inspect stacked products,
comprehensivegoodsinspectioninthewarehouse,processphotosviamobilephonewith
accuracy.Theinspectionanddetectionsystemwillreducethecosts,timeandmanpower
requiredtoinspectproducts.
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	 	 	 	 	 Target	Customers	
 The Company continues to focus on the service business and to create an impressive

experience for customers (Customer Service), to create customer satisfaction. Therein, the
Company’s target customers are businesses that wish to manage customer relations and
information service but lack its own customer service management center. The Company’s
customers include government agencies, state enterprises and the private sector. The
Company’smain customers from the private sector are customers from the airline, banking,
insuranceandretailindustries.


  TheCompanycategorizesitscustomersintothegroupsasfollows:

	

Customers	Group
	 2021	 2022	 	 	

	 	 Million	THB	 %	 Million	THB	 %	

	1.	 Outsourced	Contact	Centre	and	Customer		 560.5	 93.8	 540.3	 96.4	
		 Management	Services	 	 	 	 		 	
 GovernmentandStateEnterprises 236.9 39.7 162.8 29.0 
 PrivateCompany 323.6 54.2 377.5 67.4 
	2.	 Fully	Outsourced	Contact	Centre	Management		 36.9	 6.2	 20.1	 3.6	
		 Service	 	 	 	 		 	
 GovernmentandStateEnterprises 26.2 4.4 13.7 2.4 
 PrivateCompany 10.7 1.8 6.4 1.2 
		 Total		 597.4	 100.0	 560.4	 100.0		 	
			 Government	and	State	Enterprises		 263.0	 44.0	 176.5	 31.5		 	
		 Private	Company		 334.4	 56.0	 383.9	 68.5		 	
	3.	 Others	 -	 -	 60.3	 100.0		 	
 GovernmentandStateEnterprises - - - - 
 PrivateCompany - - 60.3 100.0

Others:‘Others’categoryareservicecontractsfromtheprovisionofmarketingmediaservicesthroughanonlinegamingplatform

andelectronicsports(Esports)competitions.


	 	 	 	 	 Pricing	Policy	
	 	 	 	 	 Cost-Based,	the	Company	will	consider	the	following	costs:		
	 	 	 	 	 •	 Equipment	Systems	and	Service	Locations	

 The Company takes into account the usage patterns of the customers, the costs of
systems and/or equipment after contacting the sellers/vendors, the adequacy of the
system and getting the right price to provide proper services to the customers. The
Companyalsoconsiders the suitabilityof the service location, taking intoconsideration
different locations and costs of rent andwhether the needs of the customers can be
fulfilled.However,theCompanyisflexiblewiththeservicelocationastheContactCenter
servicemaybeprovidedfromanylocationwiththepropersystemandequipment.


 Customerrelationsofficersareessential inprovidingtheservice,assuch,theCompany

willconsiderthedemandsandneedsofthecustomerswhichincludesdetailssuchasthe
numbers of calls receivedper day, service quality, characteristics of the personnel, the
numberofpersonnelrequired,costs,wagesandthewelfareofallpersonnel.
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	 	 	 	 	 •	 Management	
 TheCompanywillreviewthecostofmanagementinaccordancewiththeServiceLevel

Agreement(SLA)andthestandardofservicequality.ServiceswithhighSLAandquality
ofservicearesubjecttohighercosts,asitrequiresgreaterinvestmentinthesystemand
skillsofthecustomerrelationsofficerswithgreaterknowledgeandexperience.


	 	 	 	 	 •	 Related	Software	Development		

 TheCompanywilldevelopsoftwareaccordingtothecustomers’needsorspecifications,
toaccomplishthevariousoperationsofdifferentprojects.Thecapabilityandrequirements
ofeachtypeofsoftwarewillresultinvastlydifferentprices,withmorecomplexsoftware
requirementscostingmore.TheCompanywillreviewthevaryingcostsinthisportion,and
adjustaccordingtotheproject.


 The Company analyzes all operating costs to determine the optimal profit margin to

compete with the market prices and competition while offering competitive prices to
customers.


	 	 	 	 (b)		 Competition		
	 	 	 	 	 Competition	within	the	industry	

 Nowadays,theContactCenterbusinessisfacedwithgreatchangeswiththeadvancementof
technologyplayinga role in thebusinessoperations, changing the traditional serviceswhich
mainlyincludes‘Voice’systemstoOnlineMediaChannelsorMobileApplicationsforincreased
efficiency.Thesechangescomefromthechangesinconsumerbehaviorandinordertomeet
theneedsofcustomer,theCompanyoffersdigitalproductsandservicesasfollows:
• CloudContactCenterAcustomerservicecentersystemthatcanprovideitsservicesfrom

anywhere, theCompanyoffers fast installation,with lowcostsandhigh flexibility.Project
seatscanbereducedorexpandedatanytime,offeringconveniencetocustomers.

• Voicebot &Chatbot An automatic communication and conversation system via text and
audio.Utility toprovideproduct andservice informationand interactwithusers.Utilities
include commerce support, buy/sale, coordination, making appointments, booking,
changing promotions or packages, etc. The Contact Center business can utilize this
service tocreateastreamlinedserviceprocess, increaseefficiency, lowercostsandcan
beusedthroughavarietyofchannelssuchasWebChat,FacebookMessenger,LINE,etc.

• Omnichannel A system that connects data communication and information through all
communicationchannelswith thecustomers, toprovideaseamlessandcomprehensive
service, swiftly receiving customer information to create a seamless and continuous
customerexperience.

• VDO Contact Center A contact center service that creates a face-to-face experience,
allowingcustomerstocommunicatewithAgentsthroughvideoconfidently,expressmore
informationthansolelythroughaudioandallowingthevisualaspectforAgentstoseethe
details, equipment, scene, items, or documents,e etc. in which the customers require
assistancewith.

• Mobile Application Providing information services via mobile application, as it is now
recognizedbytheCompanythatcommunicationsthroughmobileapplicationsareahuge
channel to reach customers and users. To provide customers with more information
throughdifferentfunctionsofLINECustomerConnectforcustomerstocallstaffattheir
convenience without paying telephone changes, provide transmission of data, photos,
videos, location information, etc. to customers via LINE ensuring a swift and fast
experienceforcustomers.
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	 	 	 	 	 Competitive	Trends	and	Competitors	in	the	Market		
 In the past, the competition within the Contact Center business were among the same

operatorscompeting for themarket share, all largecompanieswith large investments in the
contact center system. However, nowadays the technological development has led to
increasing easy to use freeware leading to lower costs in conducting the contact center
business.Asaresult,smallerentrepreneursandbusinessesareenteringandcompetinginthe
business.


	 	 	 	 	 Industry	Trends	and	Future	Competition		
	 	 	 	 	 •	 Technology		

 Nowadays,customersdemanddigitalserviceswithmoderntechnologyinordertocreate
valuefortheirbusinessescreatingachanceintheContactCenterbusinesstoadaptwith
thecurrentbusinessenvironmentinordertoprovideefficientservicesandtokeepinline
withconsumerbehaviorandreduceoperatingcostsinthelongrun.Enterprisesthatare
able to develop awide range of digital products and serviceswill have a competitive
advantage,butcustomers interested insuchtechnologyneedtochoosethetechnology
that fits their business needs. For example, businesseswith complex information using
Artificial Intelligence (AI) to provide services are met with issues and difficulty in the
provision of information compared to traditional contact centers. However, businesses
which provide simple information such as the real estate business, Chatbots are a
convenient,fastandefficientsolutiontoprovideinformationandgreatlyreduceoperation
processandcosts.


	 	 	 	 	 •	 Partners	

 Runningaself-sufficientbusinessinthisageofrapidandvolatiletechnologicalchanges
may result in the business lacking the time or ability to adapt. Therefore, business
cooperationwithpartnerswhohave expertise in certain areas such asContactCenter
systems,specializedtechnologies,marketingchannels,etc. thatwillaid theCompany in
building credibility along with providing quality service and contributing to business
operations are essential. Moreover, this is another way to quickly expand business
venturesandsupporteachother’sbusinesses.


	 	 	 	 	 •	 Service	and	Service	Channels		

 Presently, Social Media communication has become an integral part of our lives.
Therefore,ContactCenter operations that adjust their services throughSocialMediaor
MobileApplicationcanreachmostcustomergroupsanddirectlyrecognizetheneedsof
serviceusersbyanalyzingthebehaviorofusers inordertocontinuouslyofferproducts
andservicesthatarepreferredandidealforcustomers.


 Inaddition,theCompanycanadjustitsserviceofferingstosuiteachcustomer’sbusiness

operations, by providing custom and tailor-made services to its customers and
maintainingtheCompany’scompetitiveadvantage.


	 	 	 	 	 •	 Price		

 Smaller enterprises which enter the Contact Center industry, tend to offer extremely
competitive prices, as these enterprises are new to the industry, and may lack the
experience or knowledge to be able to fully judge the costs of service. Thereby, only
focusingonprovidinglowerpricestogetcustomers.
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	 	 	 	 	 •	 Service	Quality		
 Contact Center operators must maintain the competitive advantage by developing

employee skills in being knowledgeable and fluent with technology. To offer quality
services through the development of modern technology operating alongside skilled
employees effectively. Existing operators dominating the market have competitive
advantages in their quality, technology, expertise and experience. Along with the
certifications for product and service standards according to the ISO standards,
guaranteeingthequalityofservice.


	 	 	 	 	 •	 Service	Satisfaction	Measurement		

 The Service business focuses on creating customer satisfaction by creating a great
experienceforcustomers(CustomerExperience)inordertoretaincustomers.Consumers
in this digital age expect immediate service and quick access to information, and the
operator’sabilitytoprovideimmediateinformationareessentialtocustomersatisfaction.
Therefore,customerswillchoosecontactcenteroperatorswithclearcriteriaformeasuring
customersatisfactionwithpropertrackingandbeingabletoanalyzecustomersatisfaction
resultsinordertoimproveservicequality.


	 	 	 	 3.	 Procurement	of	Products	or	Services		
	 	 	 	 	 Procurement	of	systems	and	equipment	for	Contact	Center	operations		

 TheCompany has the experience and expertise inmanaging and providingContactCenter
services to the international standards. Therefore, the Company is able to provide the Full
Servicewithcooperation from leadingpartnercompanieswhospecialize inspecific technical
services,providingconsultationandpracticalapplications.

 
 TheCompanyconsidersthesystem,features,andpropertiesinordertoofferaservicewhich

iscustomer-madefortheneedsofthecustomers,whilecomparingtheprices/coststopresent
tothecustomersforfurtherconsideration.Thesameapplieswhenselectingasystemprovider.
The Company will purchase equipment from vendors offering quality and functionality at
reasonableprices.Although,theCompanymayorderproducts inadvanceifsuchisthatthe
equipmentorproductisofferedatareducedorcompetitiveprice.

  
	 	 	 	 	 Location		

 TheCompanyoffersthelocationsforitsservices,suchasprovidingFullyOutsourcedContact
Center Management Services at the Company’s site. The Company has arranged service
locationsforrotationfordifferentprojects.Presently,theCompanyhas3locationstosupport
its services, capableof supportingup to2,200 seats. Thecustomermaydecide touse the
Company’ssiteorproposetheirownsiteorlocationforuseastheservicecenter.

   
	 	 	 	 	 Personnel	Recruitment		

 Companypersonnelrecruitmentisdividedintotwoparts,professionalcontactcenterpersonnel
andsupportpersonnelinotherbusinessoperations.Therecruitmentmethodareasfollows:


	 	 	 	 	 •	 Professional	Contact	Center	Personnel		

 The Company is continuously accepting applicants for the Customer Service
Representativeposition.Allapplicantsaresubjecttobasicskillstestsandinterviewswith
the Company and customer to determine the qualifications and ability to meet the
requirements of each customer. After the recruitment of new personnel, they will be
subjecttotrainingonproduct-relatedinformationofthecustomer,serviceprogramsand
processes,understandingtheCustomer’sproductsandsystems,etc.foraperiodofup
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to15-45daysdependingonthenatureoftheserviceandthecustomers’needsbefore
fullyworkingforthecustomer.


	 	 	 	 	 •	 Support/Back	Office	Personnel		

 The Company recruits personnel through job listings on the company website, social
media and public relations within the organization, as well as, cooperation with
educationalinstitutionsforjobrecruitments.


	 	 	 4.		 Assets	used	in	business	
    MainassetsusedbytheCompanyanditssubsidiariestooperatethebusiness
	 	 	 	 •	 Fixed	assets	

 Details of the company’s fixed assets used in important business operations can be
summarizedasfollows:

Unit:Million

	 Type/Nature	of	assets	 	Net	book	value	as	of	 Nature	of		 Obligation	
	 	 December	31	2022	 	December	31	2021	 ownership	

 Officesupplies  11.33 9.20 Owner None  
 Toolsandequipment 36.99 11.41 Owner None  
 Computer  8.97 3.97 Owner None  
 Vehicle  - - Owner None  
 Toolsandequipmentduringinstallation 5.02 35.04 Owner None  
  Total	 62.31	 59.62	 	 	
	

 AsofDecember31,2022,certainequipmentitemshavebeenfullydepreciatedbutarestillin
use. The book value before the deduction of accumulated depreciation of such assets
amounted to approximately 857million baht (2021: 841million baht) and separate financial
statement857millionbaht(2021:834millionbaht).

   
	 	 	 	 •	 Intangible	assets	

 AsofDecember31,2022andDecember31,2021,theCompanyhasintangibleassetssuchas
thelicensefeeforprogramsrelatedtocontactcenterservicesandcomputersoftwarewitha
netbookvalueof50.6millionbahtand48.5millionbahtoraccountedfor2.8%and4.6%of
theCompany’stotalassets,respectively.


	 	 	 	 •	 Investment	Policies	in	Subsidiaries	and	Associated	Companies	

 TheCompanyhasthepolicytoinvestinbusinesseswithhighgrowthprospectsandincome,
withappropriatelevelofrisksforanappropriatereturnoninvestment.Theapprovalforsuch
investment must comply with the Notification of the Capital Market Supervisory Board, Re:
Rules on Entering into Material Transactions Deemed as Acquisition or Disposal of Assets
(including its amendment) and the Notification of the Board of Governors of the Stock
Exchange of Thailand Re:Disclosure of Information and Other Acts of Listed Companies
ConcerningtheAcquisitionorDispositionofAssetsB.E.2547(2004)(includingitsamendment)
(collectively,the“NotificationsonAcquisitionorDispositionofAssets”),inwhichtheCompany
willdeterminethemanagementpolicies,aswellassendingrepresentativestojoinasdirectors
in proportion to the shares held and to attend meetings as shareholders. The Company’s
representativehastovoteat themeetingunder theguidelinesordirectionsbytheBoardof
Directors.
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	 	 	 	 •	 Information	on	Appraised	Assets	and	Appraisal	Price		
 TheCompany and the subsidiaries do not have any asset appraisals during the year 2022.

However,detailsabout“Assetsusedinbusiness”seeat“Attachment4”.

	 	 	 5.		 Projects	that	have	not	been	delivered	
    -None-


1.3 Shareholding Structure of the Group 
	 1.3.1	Shareholding	Structure	of	the	Group		



Note:OnetoOne(Cambodia)CompanyLimited(Currentlyintheprocessofbusinessclosure)AccordingtotheBoardofDirectors’

MeetingNo.13/2021heldonNovember10,2021,itwasapprovedtoclosethebusiness.

 PhysicalSpaceDevelopmentCo.,Ltd.ceasedtobeasubsidiaryonMarch14,2023.



GeneralInformationonCompanysubsidiary

	 No.	 Company	name	 Business	type	 Capital	 Ordinary	 All	shares	held	
	 	 	 	 registered	 share	 by	the	company	
	 	 	 	 	 issued		 Shares	 %	
	 	 	 	 	 (shares)	 amount	
 
 1. OnetoOneProfessional Providepersonnelmanagement 5.0 500,000 499,997 99.99
  CompanyLimited consultationservices,personnel MillionBaht
  99/26Moo.4SoftwarePark9th recruitment,callcenterand
  FloorChaengwattanaRd. customerrelationsbusiness,
  Klongklue,Pakkred, cleaningservice,debtcollection
  Nonthaburi11120 businessandtraininginstitutions
  Tel.0-2685-0000      
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 2. InnohubCompanyLimited Provideresearchservices,software 50.0 300,000 299,997 99.99
  99/26Moo.4SoftwarePark9th developmentanddigitalinnovation MillionBaht
  FloorChaengwattanaRd. developmentservices
  Klongklue,Pakkred,
  Nonthaburi11120
  Tel.0-2685-0000      
 3. OnetoOne(Cambodia) Providecallcenterandcustomers 600,000 120,000 120,000 100
  18-E4,4thfloor,TheIcon relationsservicesandinstallation (USD)
  ProfessionalBuilding,216, oftotalturnkeyservices
  NorodomBlvd.,TonleBassac, ServiceinCambodia
  Chamkarmorn,PhnomPenh,
  KingdomofCambodia      
 4. PhygitalSpaceDevelopment Provideplatformservicesforgames 50.0 5,000,000 2,450,000 49.00
  CompanyLimited andelectronicsportscompetitions MillionBaht  SharesHeld
  (IndirectSubsidiary)    byInnohub
  183RegentHouseBuilding,    (Subsidiary)
  9thFloor,RatchadamriRoad,
  Lumphini,PathumWan,
  Bangkok,10330      
 5. EVClickCompanyLimited Providesbusinessinimporting, 10.0 100,000 99,998 99.99
  99/26Moo.4SoftwarePark9th manufacturing,assemblingand MillionBaht
  FloorChaengwattanaRd. saleofelectronicmotorcyclesand
  Klongklue,Pakkred, electricvehicleparts.
  Nonthaburi11120
  Tel.0-2685-0000 



1.3.2	Persons	who	may	have	conflicts	of	interest	holding	shares	in	subsidiaries	or	associated	companies	in	
aggregate	with	more	than	10	percent	of	the	number	of	shares	with	voting	rights	

 -None-


1.3.3	Relationship	with	major	shareholders		
 -None-


	 No.	 Company	name	 Business	type	 Capital	 Ordinary	 All	shares	held	
	 	 	 	 registered	 share	 by	the	company	
	 	 	 	 	 issued		 Shares	 %	
	 	 	 	 	 (shares)	 amount	
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1.3.4	Shareholders	
	 Thelistofthefirst10majorshareholdersoftheCompanyasofFebruary28,2023,areasfollows:


	 No.	 Shareholders	 Share	amount		 Shareholding		
	 	 	 (shares)	 (Percent)	

 1. MajorShareholders1)  267,235,187  44.58
  - Mr.Boon-aueChitthanom 137,430,187  22.91
  - Mr.NattapongSeetavorarat 97,090,000  16.18
  - Mr.ViratAnurakpuitti 14,920,000  2.49
  - Ms.KanokratWongpapairo 17,975,000 3.00  
 2. Ms.KittiyaUtokyota  34,648,300  5.77 
 3. Mr.PinyoRukapunmetee  33,023,200  5.50 
 4. Mr.SathapornPhothong  18,284,100  3.05 
 5. ThaiNVDRCompanyLimited  16,625,443  2.77 
 6. Mr.ApisitHonglawan  15,780,600  2.63 
 7. Mr.KajonsitSingsansern  13,500,000  2.25 
 8. Mr.BoonlerdIewpornchai  12,070,000  2.01 
 9. Mr.NoppornArchakulthep  10,867,600  1.81 
 10. MissChatchalaiVeerasakamphai  10,850,000  1.81 
    Top10MajorShareholders 441,850,887  78.90 
    MinorityShareholders 118,149,108  21.10 
			 	 Total	 	559,999,995	 	 100.00	

Note: InformationfromThailandSecuritiesDepositoryCo.,Ltd.asofFebruary28,2023.
 1) Mr. Boon-aue Chitthanom,Mr. Nattapong Seetavorarat,Mr. Virat Anurakpuitti andMs. KanokratWongpapairoj as a

group acting in concert according to the announcement with the subject defining a relationship or behavior that

characterizesanactionwithanotherpersonandcompliancewithSection246andSection247.



1.4  Registered Capital/Paid-up Capital/No. of Shares
 The companyhas a registered capital of 890,000,000baht, divided into 890,000,000ordinary shareswith apar

valueof1bahtpershare.Paid-upRegisteredCapital559,999,995baht.

 ListedontheMarketforAlternativeInvestment(MAI)onMay15,2014.


1.5 Issuance of other securities 
 The Company has issued warrants OTO-W1 in the amount not exceeding 280,000,000 units to the existing

shareholders of the company. According to shareholding proportion (Rights Offering) free of charge at the
allocation ratio of 2 existing ordinary shares to 1 unit of warrantsOTO-W1, according to the resolution of the
Extraordinary General Meeting of Shareholders No. 1/2021, held on September 20, 2021, with the details of
warrantsOTO-W1insummaryasfollows:
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NumberofWarrants 279,998,669Units


NumberofSharesThatCanBeExercised 279,998,669Shares


WarrantAllocation Allocatedtotheexistingshareholdersofthecompanyinproportionto
their respective shareholdings (Rights Offering) in the ratio of 2
existingordinarysharesper1unitofOTO-W1warrantsaccordingto
the list of shareholders entitled to be allocated OTO-W1Warrants
(RecordDate)asofNovember22,2021.


 ExerciseofRightsUnderWarrants
 
	 1.	 Schedule	for	the	purchase	of	newly	issued	ordinary	shares	

 WarrantholdersofOTO-W1canexercisetheirrightsunderthewarrants2timesonthedatethattheOTO-W1
warrantsexpire in1yearand6months,which isonMay31,2023,and thematuritydateof thewarrants
whichis3yearsfromthedateofissuanceofthewarrants,whichfallsonNovember29,2024(AsNovember
30,2024fallsonSaturday,aholiday).


	 2.	 Exercise	of	rights	to	purchase	newly	issued	ordinary	shares	

 Holders of OTO-W1 Warrants can exercise their rights to purchase all or part of the ordinary shares.
RemainingOTO-W1warrantsthatarenotexercisedwithintheexercisedate,theCompanywillassumethat
theOTO-WwarrantholdersdonotwishtoexercisetherightunderthesaidOTO-W1warrantanditshallbe
deemedthattheOTO-W1warrantisinvalidwithoutexercise.


	 3.	 Period	for	notifying	the	intention	to	exercise	the	right	

 WarrantholdersOTO-W1whowish toexercise the right topurchase theCompany’sordinary sharesmust
notifytheintentiontothecompanybetween8.30a.m.and4.00p.m.oneverybusinessdayoftheCompany
within5businessdayspriortoeachexercisedate.IftheexercisedatefallsontheCompany’sholidaysuch
exercise date shall be postponed to the last business day before the exercise date. Except for the last
exercisedata,warrantholdersOTO-W1mustexpresstheirintentiontoexercisetheirrightsnotlessthan15
daysbeforethelastexercisedate.



1.6 Dividend Policy
	 Company	Policy		
 TheCompanypolicyistopaydividendstoshareholdersattherateofnotlessthan50%oftheCompany’snet

profitafterthedeductionofall reserves.All typesasstipulated intheCompany’sArticlesofAssociationandby
Law.However,dividendpaymentwillbedependentontheinvestmentplansandtheexpansionofthecompany’s
business,thenecessitiesandaftertakingintoconsiderationthesustainabilityoftheCompany.


 Inaddition, theconsiderationofdividendpayment fromprofitsarising from thedisposalof investmentsor fixed

assets incurred in the Company or its subsidiaries is at the discretion of the management and the Board of
Directors.TakingintoaccounttheCompany’sinvestmentplansandtheexpansionofthecompany’sbusiness,the
necessitiesandaftertakingintoconsiderationthesustainabilityoftheCompany.


	 Subsidiary	Policy	
 ThedividendpaymentpolicyofthesubsidiaryisatthediscretionofthemanagementandtheBoardofDirectors

aftertakingintoconsiderationtheCompany’sinvestmentandbusinessexpansionplans.Includingnecessitiesand
futureplanningadheringtoandcomplyingwiththesamepolicyastheCompany.
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2. Risk Management 


2.1 Policy & Risk Management Plan 
 TheCompanyrecognizesthatefficientandeffectiveriskmanagementisthebasisforgoodcorporategovernance.

Riskmanagementisimportantforsuccessfulimplementationofstrategicplanstoachievesetbusinessobjectives.
Seekingopportunitiesforbusinessgrowthandexpansionwillalwaysinvolveacertaindegreeofrisk.However,risk
isnotnecessarilyanegativefactorbutcanbringopportunitiesandvaluetotheCompany.TheCompanyhasseta
risk management framework by applying principle and methods based on the COSO ERM Framework and
ISO31000Guidelines,tomanagerisksatanacceptablelevelwhilefollowinguponriskmanagementregularlyat
bothanexecutiveandoperation level in theCompany.Jointlyassessrisks/obstaclesanduncertainties thatmay
affectoperations,eventsthatmaycausetheCompanytoloseoutonbusinessopportunitiesfromrisksarisingdue
tointernalandexternalcauses.


 TheCompanyhasestablishedariskmanagementpolicy,regularlyreviewedtokeeppacewiththeeconomicand

political changes. Policies to manage and prevent risks. The Risk Management Committee has followed up as
supervisedthepoliciesasfollows,
•	 Reviewtheriskmanagementplanandorganizationalrisk,afterassessmentandratingfromthemanagement

whilemakingsurethe impactfromtherisk isatanacceptable levelorreducethe likelihoodofsuchrisks.
Ensurethattheriskmanagementplanisinlinewiththebusinessplanandcompany’sgoals.

•	 Trackandreviewtheimplementationoftheriskmanagementplansetbythemanagement.Thisensuresthat
thecompanyhasasystematicandefficientriskmanagement.

•	 Review the RiskManagement Committee Charter to ensure that it is appropriate and consistent with the
currentsituation.


 The Risk Management Committee is certain that the company operates with continuous and systematic risk

management proceeding with caution, prudence and efficiency. This will result in the company’s business
operationsworkingtowardsthesetgoals.


	 Risk	Management	Process		
 TheCompanyhasimplementedriskmanagementinordertoavoidtheadverseeffectsandopportunitiesthatmay

betakenawaybysuchrisks.Theriskmanagementprocessismonitored,withriskassessmentcompletedatleast
onceayeartoensurethatexecutivesoperatewiththeappropriateriskmanagementtoolsandprocessesefficiently
andeffectively.TheCompany’sriskmanagementprocessconsistsofthefollowing5steps,
1. Definethecriteriaforriskassessmentandacceptablerisk,alongwithappropriateriskmanagementmeasures.
2. Assessrisks.
3. Evaluatethecurrentriskmanagementandtherisklevels.
4. Managetherisks.
5. Trackandreview.


2.2 Organizational Risk
 TherearerisksthatcouldsignificantlyaffecttheCompany’soperations.Thiscanbesummarizedbythefollowing

importantpoints:

 StrategicRisks
	 1)	 Risk	of	Company	Image	and	Reputation	(Public	Relations)		

 The Company places great importance on the safety of both the Company and its customers. There are
security systems in place to prevent the leakage of sensitive information and data to external parties,
preventingexternalpartiesfromaccessingtheinformation.Aswellas,settingupback-upforimportantdata
inorderfortheCompanytocontinueitsoperationsseamlesslyintheeventthatthemaindataisdamaged.
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Moreover, since 2020, the Company has implemented and developed Technological Safety standards and
policiesinaccordancewiththeISO/IEC27001:2013Standardtocontroltheusageofdataandpreventdata
leakages.TheCompanyoperationsaremovingonefficiently,swiftlyandareabletomeetthesettarget. In
theyear2022,theCompanyhasmanagedtherisksofdamagetoitsreputationandtheriskfromtheleakof
sensitiveinformationandintellectualproperty.


	 2)	 Risk	from	Technological	Changes		

 Technological changes have caused changes in consumer behavior advancing into a digital age, with
increasingdemandforNon-VoiceandSelf-Serviceservices.IftheCompanyisunabletoadjustitsservicesto
support thechanges in technologyorconsumerbehavior,adverselycausing theCompanybeingunable to
provideservicesthatfittheneedsofconsumerscausingincreasedrisksoflosingcustomers.


 Therefore,theCompanyhasadjusteditsservicestomeettheconsumerneedsanddemandsbyemphasizing

Non-VoiceServices, SocialMediaCommunication, andSoftwareDevelopment to accommodate changes in
the environment. Technologies to fit customer needs such as, providing cleaning services with robots to
reducecostsandincreaseoperationalefficiency,organizetrainingforemployeestobeabletoprovideVoice
&Non-Voiceserviceefficientlyinordertoimprovecustomerservice.


	 3)	 Risk	from	Economic	Competition		

 The Company may be exposed to risk from regional competition. Large competitor companies from
neighboringcountriesorothercountriesmayenter into theThailandmarket increasing thecompetitionand
possible loss of personnel to competitors.Causing higher development and training costs, high salary and
benefitsforemployees.TheCompany’sserviceisstandardizedandacceptedinternationally,withtheabilityto
meetcustomerdemands.Servicesareprovidedtoaninternationalstandard,providingavarietyofservicesto
customersandthus,diversifyingrisks.Therefore,theCompanyhasthepotentialtocompeteandincreaseits
profitabilityinthechangingeconomicconditions.


	 Operational	Risks		
	 1)	 Risk	from	Turnover	Rate	of	skilled	and	experienced	personnel	in	providing	Call	Center	services	

 The Company’s business operations rely on personnel with capable communication and service skills,
managing interpersonalrelationshipsandprovidingcustomerservice.TheCompanyplaceshuge importance
onpersonneldevelopment in training, continuouslydevelopingskillsofemployees,providing trainingbefore
work inorder to reach theoperational standards toservecustomers.Hence, the lossofsuchexperienced
personnel for any reason may have an effect on the manpower, causing high cost of human resource
managementincludingthetimeandresourcesneededtodevelopnewpersonneltoreplacethosewhohave
resigned.


 TheCompanyhasreviewedandadjustedtheorganizationstructuretomeetthecurrentdemandsandneeds

tobeabletooperateefficiently.Aswellas,implementasystemtoreplaceemployeeswhoarenotavailable
to work, to replace them immediately and reduce issues that may occur in the workplace. Implement
measurestoreducetheriskfromlosingimportantpersonnelbyplanningforwardwithreservepersonneland
mitigating the turnover rateof employeessoasnot toaffectbusinessoperations.Suchas, settingwages,
compensation and welfare at a competitive level according to the market. Employees career growth are
plannedinmindtoincreaseworkmotivationandreduceriskofemployeeturnover.


	 2)	 Risk	of	reliance	on	personnel	in	important	positions	

 The Company’s business requires knowledge, ability and expertise, especially the experience of such
personnelattheexecutivelevelofmanagement.IftheCompanyisunabletotreatsuchimportantpersonnel
orrecruitpersonnelwiththesamequalificationsforsuchhighlevelmanagementpositions,operationsmaybe
affected. Therefore, in order to prevent this risk, the Company has implemented a system for positional
inheritance, for theCompany’semployeestohavetheopportunity toprogressanddevelopthemselves into
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highermanagement positions. To ensure that theCompany has executiveswith the knowledge, ability and
experience to inherit and receive promotions for important positions in the future, andmaintain Company
operations.


	 3)	 Risk	from	the	breach	or	violation	of	contractual	obligations	

 TheCompany’smainrevenuecomesfromtheOutsourcedContactCenterServicesbusiness,providingdesign
servicesanddevelopingacompletecustomerrelationsservicecentersystemoperatedunderthecontractual
agreementswiththeotherparty.TheCompanyorpartiesinvolvedinthecontractmaynotbeabletocomply
withthecontract(breachingorviolatingthetermsandconditions)causingdamage,affectingtheplansand
causing delays or unexpected problems which may require a change in the terms and conditions of the
contract.


 Therefore,theCompanyhassetmanagementguidelines,andappointedtheLegalDepartmenttoreviewthe

contracts and make sure that the details, terms and conditions are acceptable, and to report to the
Management. To coordinate effortswith the relevant parties, department or people before the start of the
contract to define the roles and responsibilities and create a mutual understanding between all involved
parties.


	 4)	 Risk	from	new	customers	

 Entering into a bid to win a new customer comes with risks as well. Such as, the history and financial
capability of the customer, the technological needs and specifications of the customers, and the financial
capabilitytodeliverandpay.Therefore,thecompanyhasascreeningprocessbeforebidding.


	 5)	 Risk	from	Climate	Change	

 ClimateChange andGlobalWarming caused by the increasing greenhouse gases in the atmosphere. This
resultsinthefollowingrisks:
•	 Physicalclimatechangerisks,suchastheincreasedseverityofnaturaldisastersfromfloods,hailstorms,

droughts,changesinrainfall,unusualrainpatterns,andriseinsealevel.Thiswillcausehigheroperating
costs,renovationcostsfromaffectedareas/factorieswhichcausesinsurancecoststoincrease.


	 •	 Riskfromthetransitiontoalow-carbonsocietyareasfollows;

 MarketConsumerswilldemandproductsthatareenvironmentallyfriendly,choosingproductsthatcome
withlowgreenhousegasemissioncertification.Asaresult,thecostofrawmaterialsandmanufacturing
increases, causing a decrease in profits and affecting financials. This may cause market share to
decrease as consumers will want different products that are environmentally friendly and meet the
emissionstandards.


 Technology Increasing costs from investments in technological developments due to increase energy

costs. Research and development costsmore due to the technology requiring to operate from clean
sources,asolderandlessefficientproductswillhavetobereplacedbynewerenvironmentallyfriendly
products.


 PolicyandLawPolicychangesandnewlaws(draft)suchastheClimateChangeAct,carbontaxation

andtheincreaseinthequalitystandardsofproductsandservicesthatareenvironmentallyfriendly.Asa
result,thecostofgoodsandservicesincreases.Higheroperatingcosts,suchas,GHGaccountingand
verification.Write-offorimpairmentofgoodsthatareinconsistentwithgovernmentpolicies.


 Theimpactthatarisesfromclimatechangeasaforementionedhascausedmanycountriesaroundtheworld

to be more diligent and alert in taking action to reduce greenhouse gas emission from corporations. An
internationalproblemwhereallindustriesandsectorsmustworktogethertosolvetheproblem.Therefore,the
Companyhasissuedapolicyalongwithsettingthecriteriaandguidelinesforassessingthecarbonfootprint
of organization tobe used as a tool for assessinggreenhousegas emission.Moreover, theCompany has
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created environmental awareness activities, joining various organization for clean energy cooperation,
encourage emission quality assessment according to international standards. This adds credibility to the
Company image,whilecreatingbusinesssustainability,ability tomanage thesupplychain, issuepolicies to
reduce energy consumption and natural resources. Promote the use of clean energy and develop work
processeswhichproducelessgreenhousegasemissions,helpingreducethepublic/socialcostsandenergy
costs.Thisresultsinanincreaseinreturnoninvestmentofcleantechnologywhilecreatingopportunitiesto
raisefundsfrominvestorslookingforsustainablestocks.


	 6)	 Risk	from	conditions	of	sales	and	service	contracts	

 Inthepreparationofcommercialcontracts,differentpartiesmayhavedifferingopinionsonthetermsofthe
contractscausingtherevisionoftermsofthecontractsuntilbothpartiesaresatisfied.Thismaycausedelays
inthedeliveryofpurchasesandservices.Contractsforpaymentofgoodsandserviceswithmediumtolarge
organizations (who are themain customers of the Company) may contain inconsistent contract terms. To
reducetherisksofsuch inconsistencies, themanagementhas legaladvisorswhocanprovide legaladvice,
studyingandreviewingthetermsofthecontracttobeinlinewiththeneedsofboththebuyersandsellers
and in line with the international standards. Ensuring that the contracts are standardized, referable and
acceptable.


	 7)	 Investment	Risks	

 TheCompanyhasexpandeditsinvestmentstonewbusinesseswithpotentialforhighgrowth,namely,
•	 Strategic Investment, i.e., investment in tangibleand intangibleassets,equity investments incompanies

thathavebusinesses,productsorservices,andplatforms thatpromote,supportandaddvalue to the
Company.

•	 Financial Investment, includingexcess liquiditymanagement. Investmoney inequitiesorother financial
instruments,etc.


 Such investments may cause the company to face the risk from return on investment not meeting

expectationssuchasalossfromthebusinessoperationfromthecompanyreceivingtheinvestmentandthe
volatility of financial assetmarket prices. For the Board to invest, theremust be adherence to investment
managementpractices,tobeawareoftheirduties,responsiblymanageworktobeprudent,cautionandwith
atransparenttrackingsystemtoensurethattheinvestmentisinaccordancewithestablishedprocedures.


	 	 Compliance	Risk	

 AsThailand’sPersonalDataProtectionActBE2562 (PDPA)began to takeeffect on1 June2021, raising
awarenessofdataownerstobecomemoreawareof theprivacyconcernsof theirdata.Everyorganization
thatcollectsordisclosespersonalinformationmustunderstandsuchlawinordertoavoiddamagesinsuch
matters.TheCompanyisveryawareoftherisksassociatedwithpersonaldata.Therefore,preparationshave
been made in order to ensure that the Company’s operations comply with PDPA by encouraging all
employeestostudyaboutthedetailsandinformationwithinPDPAandattendtrainingtogaintheappropriate
knowledge and understanding. Personal data controller and personnel in the organizationmust understand
and comply with the security measures according to the PDPA, and reduce the risks of data breach.
Furthermore,thisbuildstrustfortheCompanyandbecomesanimportantcodeofconductfallingunderthe
termsofgoodcorporategovernance.


	 Financial	Risk		
	 1)	 Volatility	of	Interest	Rate		

 TheinterestratevolatilityisariskthataffectsthefinancialpositionandoperatingresultsoftheCompany,as
theCompanyprovidesloanstoitssubsidiariesfor investmentpurposes,supportingtheCompany’splanfor
business expansion and to increase revenue streams. There fluctuation of interest rates may cause the
Companytoreceivelowerinterestpayments.
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	 2)	 Customer	Default	on	Payment		
 Theinabilitytocollectpaymentsfromcustomerwithinthespecifiedperiodisariskthataffectsthefinancial

positionandoperatingresultsoftheCompany.Therefore,theCompanyhassetupguidelinestocloselyfollow
upwithbillingitscustomersaswellasassessingthecreditandfinancialcapabilityofnewcustomerstomake
payment.


	 Emerging	Risks	
 Emergingrisksare risksduetochanges in theenvironmentandvarious factors.Thismaybeaneworexisting

riskswithuncertaintyinwhichtherisksorimpactcannotbeassessed.ThismaysignificantlyaffecttheCompany’s
businessoperationsinthefuture,eithernegativelyormaycreatebusinessopportunitiesinthefuture,suchas,


	 1)	 Risk	from	the	outbreak	of	Coronavirus	Disease	2019	(COVID-19)	

 TheCOVID-19pandemiccontinues tohaveaglobal impactontheeconomy,environmentandsocietywith
lingeringuncertainties.Although,thereisprogresswithglobalvaccinationsandeconomicstimulusmeasures
toreducetheimpactoftheoutbreak,there isthepossibilityofnewoutbreaksand/ornewdiseases/viruses
withnocureor vaccinations.Resulting in adverse impacton variousaspectsof thebusiness suchas the
welfareofemployeesandthefinancialstability.


 TheCompanyhaspreparedanannualemergencycontingencyplan,abackupoperationsite(DRSite),and

the Company has previously organized a ‘Work Anywhere’ project for Agent Employees to work offsite.
Therefore,theCompanyisabletodealwithincidentsinatimelymanner,settingupmeasurestopreventthe
spreadofCOVID-19,setguidelinesforBackOfficeemployeestobeabletoWorkFromHomereducingthe
spreadofthevirusandtakingintoaccountthesafetyofemployees.Inaddition,theCompanyhasestablished
abusinesscontinuityplan(BCP)andaworkinggrouptomitigatetheimpactintheeventofsevereepidemic
emergencywhereemployeesarenotable toperform theirdutiesonsiteat theofficebutarestill able to
providecontinuouscustomerserviceandbusinessoperationsefficiently.



2.3 Investment risks of Securities Holders
	 1.	 Risk	from	the	Company’s	ability	to	pay	dividends	

 The Company has a policy to pay dividends of not less than 50% of the net profit according to the
consolidatedfinancialstatementsafterdeductingreservesofalltypesasspecifiedintheCompany’sArticles
ofAssociation.However,therearemanyotherfactorssuchasinvestmentbudget,reservefundsforbusiness
expansion, loan repayment, cash flow for operations, etc. Therefore, theremaybe a risk of lower rates of
dividendforsecuritiesholders.


	 2.	 Risk	from	uncertainty	of	expected	returns	

 Securitiesholdersexpectreturnsfromthecapitalgainofthestockprice.Inwhich,thepricemayincreaseor
decreasedependingonmultiple factorsbeyond thecontrol of theCompanysuchaseconomicconditions,
epidemics,warconditions,domesticandinternationalpoliticalissues,etc.



2.4 Risk of Investing in Foreign Securities
 At present, the Company does not invest in any foreign securities, as such, the Company is not exposed to

suchrisk.
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3. Sustainable Business Development  


3.1 Sustainable Development Policies and Goals
 OneToOneContactsPublicCompanyLimitedplacesgreatimportanceonrunningthebusinesswithadeepsense

of social responsibility, responsibility to the environment and upholding good corporate governance for the
sustainabilityofthebusinessandsocietyasawhole.Moreover,inadditionaltotheongoingCSRactivitiessuchas,
promoting innovation, charity eventsanddonations, theCompanyhasmadeagenuineeffort andproceeded to
establish a working group on social and environmental responsibility for the sustainability of the business. The
BoardofDirectorsapprovedtoestablishtheSustainabilityDevelopmentCommittee(SDCommittee), thequorum
consists of directors, company executives and/or qualified candidates to define policies and actions plans for
sustainabledevelopmentthatareconsistentwiththeCompany’soperationswithregardtotheeconomic,society
and theenvironment.Aswellas,promotingandsupporting theactivitiesof theCompany, includingsupervising,
reviewing andmonitoring the operations, assessing the effectiveness of policy implementation and reporting the
resultstotheBoardofDirectors.Furthermore,inordertoachievesustainablebusinessdevelopment,theBoardof
DirectorshasapprovedsustainabledevelopmentpoliciestoactasguidelinesfortheBoardofDirectors,company
executivesandemployeestoadhere.


	 Sustainable	Development	Policies	

1) Conductbusinessonthebasisofgoodcooperategovernance,beingsociallyandenvironmentallyresponsible,
and conduct activities related to sustainable development by taking into account the benefits to all
stakeholders.

2) Createacorporateculturethatencouragesallemployeestobeconsciousoftheirworkdecisions,avolunteer
spiritandthewillingnesstodevotetheeffortandtimeforthebenefitsofthecommunity.

3) Promote and educate company employees to be knowledgeable on the guidelines for sustainable
developmentandbeingsociallyandenvironmentallyresponsible.

4) Encourageandpromoteprojectsandactivitiesrelatedtosustainabledevelopment,environmentalandsocial
responsibility.


 In2022, thecompanywasselectedtobe listed in theSustainableStockList for2022for thethirdconsecutive

year, reflecting the importanceofcommitment tosustainablebusinessdevelopment.Taking intoaccountsociety,
environment,andcorporategovernance(ESG)takeintoaccountallstakeholders.



3.2 Managing the impacts and effects on stakeholders in the business value 
chain (Value Chain) 

 To achieve sustainable development, the company is managed according to the principles of good corporate
governance,takingintoaccountallstakeholdersandreviewedandprioritizedthesustainabledevelopmentissuesto
takeappropriateactions.Thepoliciesandactionplanstakenforthebenefitofstakeholdersarelistedasfollows:


	Stakeholder	 Interesting	point	 Participation	 key	operations	

Customers Developcontemporaryproductandservices• Surveycustomersatisfaction • Deliverqualityproducts
  ofhighqualitywithafairpricetomeetthe  (ClientSatisfactionSurvey)annually.  andservices.
  diversedemandsoftheconsumer,aswell  Tousetheresultsobtainedto
  as,strengthenandmaintainapositive  improvethequalityofserviceto
  relationshipbetweentheCompanyand  bemoreefficient.
  customers. 



0��

    • Complaintsandother
     communicationchannelswith
     customergroupssuchas
     websites,electronicletters,
     telephonecalls,letters,Social
     Media,andothers

Employees Respectthepersonalrightsofemployees, • CorporateEngagementSurvey • Satisfactionsurvey2times/year
  fairemploymentpractices,develop • Thereisawelfarecommitteein • Thereisapersonnel
  employees’knowledgeandskills,  theworkplace.  managementsystem.
  provisionofin-houseandexternaltraining • Provideacommunicationchannel • Thereisaprogramtodevelop
  andeducation.Lookaftertheoccupational  betweentheCompanyand  thepotentialofemployees
  safety,healthandhygieneoftheemployees employees.  andleaders.
  andprovideappropriatewelfare. • InternalCommunicationthrough • Environmentalmanagement
     variouschannels.  andsafetystandardsare
    • Variousactivitiesofthecompany  inplace.
      • Haveappropriatewelfare.
      • SkipLevelMeeting

Shareholders Conductbusinessinaccordancewiththe • AnnualGeneralMeetingof • Highreturn
  principlesofgoodcorporategovernance  Shareholders • Stable,worthinvesting
  andequitabletreatmentforthehighest • Opportunityforshareholdersto
  benefitsofshareholders.  nominatecandidatesfordirectorship.
     andtoproposeagendasforthe
     annualshareholders’meeting
    • Openingavarietyof
     communicationchannels,including
     theCompany’swebsite.E-mail,
     telephone,etc. 

 Trade Systematicallyprovidegoodsandservices • Surveyofperspectives,opinions, • Assesssuppliersoncea
 Partners withthehigheststandardsbasedontrading  expectationsofrepresentativesof  year.
  conditions,thecontractandbusinessethics.  suppliersandcontractors. • SupplyChainManagement
    • AnnualSupplierAssessment
    • OpinionpollsPartnerSatisfactio 

Competitors Conductallbusinessaffairsadheringtofair•Meetingtogether • Adheretobusinessethics.
  competitionrulesandpromotefreetrade. • Increasevarietyofproductsand
     services.takingintoaccountthe
     quality 

 Society Providesupport,buildandstrengthen • Conductingbusinesswithsafety • Operateaccordingtosocial
 and relationships,cooperateinsustainable  andcarefortheenvironment.  andenvironmentalstandards.
Communities communitydevelopment.Cultivatean • Communicationtocreate • Organizeactivitieswith
  ethicalconscienceamongtheemployees  understandingofthecompany’s  society,communities
  ofthecompanytorealizetheresponsibility  operationstothecommunity. • Operationsthatdonot
  tothesocietyandcommunitythrough • Promotingcareers,generating  affectthecommunitysociety.
  communicationandinternalactivities.  incomeandreducingexpenditures
     forthecommunity.
    • Regularlysupportingactivities
     withthecommunity.
    • Efficientuseofresources.   

	Stakeholder	 Interesting	point	 Participation	 key	operations	



0��

	Stakeholder	 Interesting	point	 Participation	 key	operations	

GovernmentCompliancewithrules,regulations,laws, • Supportandrespondtogovernment • Operateaccordingtobusiness
 agencies includingcooperationandsupportfor  policies.  ethics.andprinciplesof
andrelatedprojectsoractivitiesofgovernmentagencies • Followuponpolicies,rules,  goodcorporategovernance
 agencies andcomplywiththepolicyofgood  regulationsandrequirements. • Thereisariskmanagement
  corporategovernanceandethics,with  Related  system.
  accuratedisclosure,submissionand • Reportresultsasrequiredbylaw • Implementationofstandards
  reporting.  infull.  infull.
      • Declarationofintentionto
       jointheCoalitionAgainst
       Corruption(CAC)project.


	 Important	Matters	on	Sustainability	
 TheCompanyhasfollowedthestepsandprocessonSustainabilityassessment.Tobeabletoidentifyimportant

business issues,as it is important factor incompeting inthemarketandvaluecreationthroughoutthebusiness
valuechainforthelongrun.TorespondswiftlytotheCompany’sstakeholders.Thisisanimportantpartindriving
sustainablebusiness.Keyissuescover,CorporateGovernance,SocietyandtheEnvironment.


 Theclassificationofimportantsustainabilitymatters(MaterialityPrioritization)throughthe‘MaterialityIdentification

Process’inordertoconsider,evaluateandprioritizethe12sustainabilityissues.Takingintoaccounttheimpacton
business operations and influence on stakeholders. The assessment can be divided by the impact on business
operationsandstakeholdersinto3levels,consistingof,1.LowPriority2.MediumPriority3.HighPriority.


 KeyStepsintheMaterialityAssessmentProcess

1. StakeholderIdentification
2. MaterialityIdentification
3. MaterialityPrioritization
4. Validation
5. ReviewandContinuousImprovement


 As the company has assessed material issues according to the process in 2021, in 2022 the company has

reviewed and inquired aboutmaterial issues to stakeholders such as customers, employees, partners, etc., with
changes.Theimportantissuesareasfollows:
1. Goodcorporategovernanceriskmanagement
2. CreatingSuccessforStakeholders
3. Datasecurity
4. wageratechangeandlaborshortages
5. ServiceQualityManagement
6. Changetechnology
7. Healthandsafetyintheworkenvironment
8. Servicepotentialdevelopmentandmanagement
9. SupplyChainManagement
10. Energyandresourcemanagement
11 Supportforjobcreation/careerbuilding
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3.3 3.3 Environmental Sustainability Management
3.3.1	Environmental	Policies	and	Practices	
 TheCompany isawareof itsdutiesandresponsibilitiestowardstheenvironment.Therefore, thepolicypromotes

knowledgeand trainingemployeeson theenvironment. Furthermore, to cultivate all employees tobemindful of
theircommitmenttotheenvironmentintheirperformanceofdutiesatalltimesasfollows:
1)
 The company has the campaign to raise awareness of the environment and natural resources. Through

activitiesinwhichemployeesarecontinuallyinvolved
2) The company supports environmental conservation in society and various organizations. Including the

disseminationofenvironmentalinformation.Tocreateanimageandagoodunderstandingofthecompany’s
environmentalmanagement

3) The company has a policy to instill environmental responsibility among employees. To understand the
importanceoftakingcareoftheenvironmentbycontinuouslytrainingemployeesontheenvironment.Forthe
environmentalmanagementsystemtooperateefficiently

4) Promote resource utilization activities and take care of nature and conservation of natural resources
continuously

5) Conduct business concerning environmental conservation. And management standards regarding safety,
includingcompliancewith therequirementsof the law.Or regulationsRelatedtheCompanyhaspolicies to
promote knowledge and training for employees within the company on environmental issues to instill the
conscienceandperformanceofdutiesadheringtovaluesinenvironmentalresponsibility.


 In 2022, theCompany set agoal to reduceenergyconsumptionandgreenhousegasemissionsby10percent

comparedtothepreviousyear’srecordofgreenhousegasemissions.


 ประเด็นความยั่งยืนที่สำคัญ(MaterialityPrioritization)


MaterialityPrioritization
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3.3.2	Environmental	Action	Performance				
 TheCompanyhascampaignsandcreatesawarenessamongemployeesonthevalueandimportanceofresources

throughactivitieswhilepromotingenvironmentalconservationasfollows:

	 •	 Electricity	Consumption	
		

 In2022,ElectricityConsumptionhasbeenreducedby73,428kW,equivalenttoGreenhouseGasEmissionsof
36,706kilograms(CarbonDioxide).Representingareductionof8.6%comparedtothebaseyearof2021,but
notmeetingthesettargets.


	 •	 Water	Consumption		


 In 2022, Water Consumption has been reduced by 1,880 cubic meters, equivalent to Greenhouse Gas
Emissionsof1,493kilograms(CarbonDioxide).Representingareductionof37.1%comparedtothebaseyear
of2021,inlinewiththesettargets.


	 •	 Disposal	of	Food	Waste	
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 In 2022, FoodWaste has been reduced by 63,820 kilograms, equivalent toGreenhouseGas Emissions of
161,464kilograms(CarbonDioxide).Representingareductionof21.1%comparedtothebaseyearof2021,
inlinewiththesettargets.


	 •	 Paper	A4	Usage		

 In2022,A4Paperusagehasbeenreducedby20.55kilograms,equivalenttoGreenhouseGasEmissionsof
60.2kilograms(CarbonDioxide).Representingareductionof1.3%comparedtothebaseyearof2021.While
theresultshavenotmetthesettargets,theCompanyhasjuststartedcollectingpaperusagedatain2021.



 In summary,GreenhouseGasEmissions fromelectricitydonotmeet the set10% target.However,Greenhouse
GasEmissions fromother typesofenergymeet thesetenergy reduction target.Asa results,cumulativeGreen
HouseEmissionshasreducedby16.7percent.



Note:- EmissionFactorsinallcalculationsrefertotheThaiNationalLCIDatabase,TIIS-MTEC-NSTDA(withTGOelectricity

2016-2018)
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 Summary of overall environmental actions from the use of electricity,water supply, foodwaste (waste) andA4
paper.Butoverallgreenhousegasemissionsacrossallcategoriesmetthetarget.Asaresult,overallgreenhouse
gasemissionsby16.7percent,inlinewiththesettarget.


•	 Care	the	Bear	Project		
 TheStockExchangeofThailandstartedthe“Care theBear”projectunder theconceptof

“ChangetheClimateChange”since2018,collaboratingwithpartnersfromtheprivatesector,
public sector and social enterprises. To help drive global warming reduction by reducing
greenhouse gas emission from corporations. Including, onsite or online activities such as
meetings, training, events, award ceremonies, shareholders’ meetings, CSR activities, etc.
followingthe6Caresprinciple,aimingtocreatechangewithinconsumerstoreduceglobal
warming.TheCompanyappliedto jointhisproject,toreducepaperuse,anduse70gram
A4paper,reducingcarbonfootprintof98.86kgCO2e,equivalenttotheCO2absorption/per
yearof11yearsandthroughonlineactivities.Tohelpreducethecarbonfootprintby3110.15
kgCO2e,equivalenttoCO2absorption/yearof344trees.


•	 OTO	Go	Green	Project	Year	2	
 The Company recognized the importance in reducing greenhouse gas emission. Therefore, it has continued to

supporttheOTOGoGreenProjectforthesecondyeartohelpreduce,recycleandreuseresourcesforourworld,
for the employees to take part in to reduce emissions of greenhouse gases. The activity starts close with
employeestakingmeasurestosavewaterandelectricity,separatingwastebeforedisposal,reusing,recycling,using
doublesidedpaperandbyraisingawarenessandeducatingemployeesonthesustainableuseofresources.



Year	2021	

• In 2021, the results of Greenhouse Gas Emissions
from electricity and water have been reduced
accordingtothesettargets.

• ReducingGreenhouseGas Emissions fromgarbage
(waste)isnotaseffectiveduetoemployeeshavingto
buyfoodtoeatattheofficeratherthangoingtoeat
atdifferentareas,suchas,communitymalls,markets,
anddepartmentstores,etc.

• Collectingdataandstatistics fromeverysite.Before,
onlydatafromtheHeadOfficewascollected.



Year	2022	

• In 2022, the results of Greenhouse Gas Emissions
from water supply and garbage (waste) have been
reducedaccordingtothesettargets.

• Greenhouse Gas Emissions from electricity has not
met set targets due to moving of operations and
office renovation. As a result, more electricity has
beenused.

• CalculateGHGsusingA4Paper.
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3.4 Sustainability Management in Social Dimensions
3.4.1	Social	Policies	and	Guidelines		
•	 Responsibility	towards	society,	the	community	and	public	
 TheCompanyisawarethatwiththesupportfromthecommunityandsociety,businessgrowsstronger.Therefore,

theCompanysupportstheimprovementinqualityoflife,anddevelopingprosperityforthecommunityandsociety.
Implementingdevelopmentandoperatingunderthescopeandguidelinesasfollows:


 The Company operates its business strictly adhering to the 9 principles within the Sustainability Development

Policies.Asaresult,theCompanyanditssubsidiarieswerenotinvestigatedorintheprocessofbeinginvestigated
by any relevant authorities within the past year, and have not violated any rules and regulations under any
circumstances.
1. Socialparticipationthroughfinancialsupportorprovisionofgoodsforactivitiesthatmaintaingoodtraditions

andculture.
2. Providesupport foreducationalactivitiesand funds,developmentofprofessionalknowledge,athleticability,

andsupportingthosewhoareunderprivileged.
3. Providesupportandassistancetothesocietyandcommunities,aswellas,regularlyhelpingvictimsofvarious

disasters.
4. Buildinggoodrelationshipwithbothpublicandprivateorganizations,communityleadersatvariouslevelsto

strengthentiesandcoordinatecooperationinsustainableandconcretecommunitydevelopment.
5. Donationofbuildings,materials,equipment,anddonationsoffundstotakecarecommunities’livingconditions

andsafety.
6. Cultivate awareness among employees in the organization on social responsibility to the community and

environmentthroughmediaandinternalactivitiesonacontinuousbasis.


	

Social	goals	
 OperationalTargets Performance2022 Long-termtargetsby2027

Averagescoreofcustomer CustomersatisfactionAtthelevelof92percent Customersatisfactionisnotlessthan90
satisfactiononafter-sales andhastakentheopinionsandsuggestions percentandmeettheneedsofcustomersas
service:nolessthan90 ofcustomerstodevelopandimprovetomeet muchaspossible.
percent furtherneeds. 

Employeesreceivetraining Employeesreceivetrainingandskilldevelopment Provideknowledgetoemployeesatleast
andskilldevelopmentat 7.1hours/person/yearwhichdoesnotmeetthe 15hours/person/year
least10hours/person/year. specifiedgoals 

Employeeengagement Theaveragesatisfactionsurveyresultwas Averageorganizationalcommitmentnotless
satisfactionsurveytwice 92.2percent. than85percent
ayear:Assessmentresult
notlessthan85%   

SafetyandOccupational Zeroaccidentsfromworkstoppageswere SafetyandOccupationalHealth:Zero
Health:Zeroaccidentsof foundforemployeesandcontractors. accidentsofemployeesandcontractors.
employeesandcontractors.   

Zerocomplaintregarding Nocomplaint Nocomplaint
humanrights 

DeclarationofIntentto AnnounceditsintentiontojointheCoalition TheMembersoftheCoalitionAgainst
JointheCoalitionAgainst AgainstCorruption(CAC)onNovember Corruption(CAC)
Corruption(CAC) 24,2022. 
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3.4.2	Social	Development	
•	 Corporate	Respect	for	Human	Rights	
 TheCompanyplaces importanceonupholding thehumanrights,promoteandrespect individual rights, freedom

andequality.TheCompanydoesnotsupportdiscriminationinanyshapeorform,basedongender,socialstatus,
etc.andstronglyprohibitschildlabor/forcedlabor.


 TheCompanyadherestothehumanrightsprinciplesasacommonpractice.Allemployeesshallnotundertake

any action or shall by nomeans support any action violating human rights. Moreover, the Company will raise
awarenessandknowledgeonthehumanrightsofeachindividualtotheemployeesofthecompanytoupholdand
abideby,andhasestablishedpoliciestopreventaninfringementofhumanrightsasstatedintheBusinessEthics
Manualtoactasguidelinesforcompliance,asfollows:


	 Personal	rights	and	freedom:	

o Policiesforthesecurityandprivacyofemployee’spersonalinformationtobekeptsafeandsecure,andshall
notbesentordisclosedtounauthorizedparties.

o Disclosureortransferofpersonalinformationonlyupontheowner’sconsent.
o An individual may exercise his/her rights or liberties as long as it does not infringe upon the rights and

libertiesofothers.

	 Equal	treatment:	

o All employees must be treated equally and there shall not be any discrimination against race, nationality,
language,religion,gender,ageandeducation.

o Allemployeesmusttreateachotherwithrespectandshallbehaveappropriatelyinaccordancewiththerules,
regulations,Companycultureandmaintainapositivecompanyimage.

o The Company gives employees the opportunity to showcase their abilities and their full potential.
Consequently,theCompanyshallprovideappropriateremunerationpursuanttothecompany’sregulationsand
providetheopportunityforemployeestofurthertheireducation,aswellas,shorttermandlongtermtraining
courses.

o Deliberationrelatedtothehiringandjudgmentofperformancemustbeaccurateandfair.
o In theprocessofworking,employeesmust refrain fromexpressingopinions related tophysicalandmental

differences, race, nationality, language, religion, gender, age, education or any matters that may lead to
conflict.

o Contributetoensureaworkenvironmentfreeofoppressionandinjustice.
o Employeesmustshowrespectandtoleranceoneachother’sopinions.


•	 Fair	Labor	Practices	
 TheCompany tookactions tocreateasafeandahygienicworkplace, implementemploymentconditionswhich

adheretothefundamentallaborlaws,continuallyenhanceanddeveloptheskillsofemployeestohelpemployees
achieveabetterqualityoflife.



	 OperationalTargets Performance2022 Long-termtargetsby2027

ThereisasocialassistanceItisintheprocessofregisteringwiththe • Trainingcoursesonserviceworkforlabor
program.Serviceworkat DepartmentofSkillDevelopment.  groupswiththeDepartmentofLaborSkills.
least2projectsperyear   • Project“ServiceExcellenceinService”
    trainingforthegeneralpublicviaonline
    system.
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 TheCompany recognizes that employees are the company’smost valuable asset, and it is themost important
factor inthecompanyachieving itsgoals.TheCompanymustrespectandabidebythe laws,moralandethical
principlestocreateafair,sustainable,andpeacefulsociety.Therefore,theCompanyprovidesfaircareandequal
treatment of employees, with regards to the opportunities, remuneration, the appointment, transfer, and proper
welfareplansinvariousaspectsasfollows:


1. Company commits to and respect the employees’ right to work in compliance with the human rights

principles.Additionaldetailsareprovidedunder thesubjectof“CorporateGovernance,”under the topicon
“BusinessEthics”intheitem“Non-ViolationofHumanRightsPolicy.”

2. Establisheda“Compensation&BenefitsPolicy”factoringinemployeemotivationinperformingtheirworkand
dutiesandestablishingafairandimpartialsystem.Anassessmentandevaluationofemployeeremuneration
orcompensation,appropriatewiththelevelofdutiesandresponsibilitiesheld,inlinewiththebusinessandat
aratethatiscompetitiveorequivalenttoothercompanieswithintheindustry.


 TheCompanyisconfidentthatthebenefitsandcompensationpoliciesarebothcomplianttotheregulatory

standardsandarefairwithregardstothestandardmarketrates,natureofthework,short-termandlong-term
performanceofthecompanyandaccountingfortheabilityofthecompanytoprovideremuneration,aswell
as, provide opportunities for employees to make suggestions about their work environment, where such
suggestionsorcomplaintswillbe takenseriously tomakechangesandcreateahealthyworkenvironment
andpositiverelationshipbetweenemployeesandtheCompany.


 Foremployees’welfare,theCompanyprovideslifeinsurancepoliciesforemployeeswhichcoversallcasesof

illness, accident, and death. Including, annual health checks, provident fund for employees’ stability, social
security,andprovisionofloansincaseofaccidentorillness,allowanceinthecaseofthedeathofoneselfor
afamilymemberandfitnessandgymfacilities.Additionaldetailsareprovidedunderthesubject,“Corporate
Governance,”underthetopicof“7.5HumanResources”intheitem,“EmployeePolicies.”


o Provisionofvaccinationsagainst4strainsof influenzaataspecialpriceforemployees.Safetypolicies

and practices, such as appointing safety officers, training and raising awareness about occupational
safety and health within the working environment. Annual fire evacuation drills, fingerprint scanning
systems to enter and exit company premises,  and with the COVID-19 situation The company has
providedgel,alcohol,andvaccineagainstCOVID-19.andCOVID-19testingkit(ATK)


 In2022,employeesreimbursedmedicalexpensesintheamountof455,127baht,



 Establisha“safetyandhygienepolicy,”wherebythecompanyputinplacepoliciesandsystemsforthe
safetyandhygieneofemployeesincompliancewiththeregulations,andtakingappropriatemeasuresto
ensure thesafetyandhygieneofemployees. Inaddition, theCompanyprovidesmedicalexaminations,
basic medical services (medicines, etc.), annual health checkups, and policies for the enrichment of
employeehealth,asfollows:

  



0��

  TheCompanyhasnotanyaccidentsorillnessfromworkabsentfromwork.

	 Employee	injury	or	accident	statistics	 2020	 2021	 2022	

Thenumberofinjuriesoraccidentsfromworkofemployeesthatlead
 toabsenteeism(times)   - - -
Numberofemployeeswhodiedfromwork(person)   - - -


3. Establish“HumanResourcesManagementandDevelopmentPolicies,”bydefiningthestrategiesandpolicies
focusingonincreasingmanagementefficiencyanddevelopmentofhumanresourcestoadapttothebusiness
environmentandtechnologicalchangesinbusinessoperations.


•	 Development	of	Employees’	Quality	of	Life	
 TheCompany recognizes thatemployeesarevaluableandessential toanorganization’ssuccess.Therefore, the

Company places huge importance on the development of employees’ quality of life and work-life balance.
Throughout 2022, the Company has carried out various activities for employees to participate in and enjoy as
follows:


	 1.	 Happy	Workplace		

 TheCompanyhasorganizedactivitiesobservingvarious festivals foremployees toparticipate inandenjoy,
suchas, ‘FashiononFriday,’whichstipulates that there is adresscode that employeesare suggested to
dressto,andsharethehappinessthroughoutvariousfestivals.Suchas,Valentine’sDay,Songkran,Halloween,
Christmas,giftexchangingonNewYear’sDay,andprovidingspecialdealsforemployees.Theseactivitiesare
designedtoaidintheemployees’wellbeingandhealth.


	 2.	 Take	care	of	employees	through	illness,	accident,	childbirth	or	loss	of	life		

 The Company took care of employees at all times, visiting employees experiencing illness, accidents or
childbirth, and providing gifts and encouragement to employees. Including, expressing condolences to the
employeeandfamilymembersincaseoflossoflife.
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	 3.	 Ordination	Benefit		
 The company has supported the ordination of employees, supporting the ordination expenses andmaking

meritalongsidetheemployee.


	 4.	 “Club	Mind	Friend”	Project							
 The Company organized, “ClubMind Friend” project for stressed employees to participate in and consult

directlywithapsychiatristtoreceiveadvice,andhelpreduceanxietyorstress.


	 5.	 Best	Performance	Awards	
 The Company evaluated employees’ performances and awarded those who excelled and received high

performancescores.
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	 6.	 Public	Relations	Channel	
 TheCompanyhasvariouspublicrelationschannelstodistributeinformation,suchas,Line:OTOFamily,FB:

OTO society, email andpublic relation forums. In addition, theCompany has prepared a bulletin board to
publicizecommendationstomaketheemployeesproud.


•	 Consumer	Responsibility		
 TheCompanyplacesgreatimportanceonproductdevelopment,providingqualityserviceandsafety.

 TheCompanyemphasizesoncreatingqualityproductsandservices,andbelievesinachievingconsistentcustomer

satisfactionandconfidence.TheCompanyhassetconsumerresponsibilitypoliciesasfollows:


1) Committedtoprocuring,developingandproducingmodernproductsandservicesthatservethecustomer’s
needs.

2) Providehigh-qualityproductsandservicesatareasonableprice.
3) Provideaccurateinformationtocustomerswithoutanyexaggerationwhichmayleadtomisunderstandingson

thequality,quantity,orconditionoftheproductorservice.
4) Formulate procedures for customers to inform about product issues or improper service, in order for the

Companytopreventandsolveproblemseffectively,promptlyandusesuchinformationtoimproveproducts
andservices.

5) Provideefficientafter-salesservicetocustomers.
6) Maintaincustomerconfidentialityandnon-disclosureofcustomerinformation.
7) Support various activities to strengthen and maintain a good relationship between customers and the

Company.

 In addition, theCompany conducts surveys at all loops - 360 degree: clients, business partners, and staff.We

believe that service that comes from happy staff and supportive partners will lead to sustainable business
operations.


• Client:TheCompanyconductscustomersatisfactionsurveyatleastonceayear,andsurveycustomerswho

calltouseend-userserviceonamonthlybasis.Wesurveycustomersstartingfromtheservicepoint(touch
point), salesprocess, installation,deliveryofservicesand theaftersales-salesservice. Including,asking for
customer’sopinionsandsuggestionsforthecontinuousimprovementofourservice.

• Business	Partner:TheCompanyconductsasatisfactionsurveyat leastonceayeartoinquiretobusiness
partners about the communication and coordination between the parties, payment of goods and service,
commercialcooperation,etc.

• Employee:TheCompanyconductsasatisfactionsurveyatleastonceayear,aquestionnaireonthelevelof
employee’shappinesstoworkatthecompanyfromvariousperspectives,i.e.financialsuchasremuneration,
benefits and non-monetary such as gaining knowledge and skills, promotions, work environment,
communicationandmanagement.


 Tomeasurethelevelofsatisfaction,theCompanyusesa1-5satisfactionlevelscaleandcalculatesthesatisfaction

of the most satisfied customers (top two boxes score). Additional details are disclosed under the subject,
“SatisfactionSurvey.”


•	 Development	of	the	Community	and	Society	
 TheCompany recognizes thatsupporting thecommunityandsociety, results instrongerbusinessperformances.

Therefore,theCompanysupportsdevelopmentofqualityoflife,andtheprosperityofthecommunityandsociety.
In2022,theCompanyorganizedactivitiesforcreatingsocialvalue,asfollows:
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•	 Education	Scholarships	
 TheCompanyprovidedscholarshipsatanundergraduatelevelatBuriramRajabhatUniversity,BuriramProvince,for

academicallygiftedstudentswholackthefinancialmeanstofundtheirstudies.


•	 Old	Calendar	Donation	Program	
 The Company donated old, unused calendars to the Educational Technology Center for the Blind, Nonthaburi

ProvinceforuseintheproductionofBrailleprintforthevisuallyimpaired.


•	 Clothing	and	Accessories	Donation	Project	
 TheCompanyorganizedactivitiesforemployeesandexecutivestoparticipateintodonateclothesandnecessities

totheMirrorFoundation,tobedonatedtopeopleinneedacrossthecountry.
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	 Satisfaction	survey	
 TheCompanyhasprioritizedtosurveythesatisfactionofall relatedpersonssuchasendusers,clientsandour

employees. The Company recognized the satisfaction survey was themost important to improve services. The
Companysurveyedthesatisfactionofendusersandclientsineveryquarter,andpreparedannualsurveyresults
summary.ThesurveyresolutionwillbeappliedtoimprovetheCompany’sserviceseffectively intermsofrelated
systemsandpersonnel’s services. In additional, the satisfaction surveyedalsomakeour clients confident in the
quality of services of the Company and need to use the outsourced contact center continuously. In 2022, the
Companysurveyedinthreetypesofsatisfactionasfollows:


	 1.	 End	Users	satisfaction	survey	

TheCompanysurveyedtheenduser’ssatisfactionof5projectsin3mainfactors.Thedetailswereasfollows:
1. TelephonySystem

• QualityofTelephonySystem,clearlyandstablesignal
2. IVRSystem(InteractiveVoiceRecording)

• ClearyofVoice
• Thereareappropriatenumberofitemsandarrangeditemsareeasytouse
• Thereareaccurateanduptodateinformation

3. CustomerServiceRepresentative(CSR)
• CSRhavegoodmannersandenthusiasticinservice.
• CSRareabletoprovideaccurateinformationandmeetrequirementofcustomers.
• CSRarequicktoanswerthecallandprovideinformation.


 In 2022, the results of the survey revealed that the end users satisfiedwith the telephony systemwas at 98.4

percent,theIVRsystemwasat96.9percent,andcustomerse–rvicerepresentative(CSR)wasat99.4percent.


•	 Lottery	Donation	
 TheCompanyorganizesactivitiestoinviteexecutivesandemployeestodonatelotterieswithoutrewards.Togiveto

the disabled tomake sandalwood flowers for sale to generate income for themselves and their families at the
servicecenterforthedisabledinUttaraditprovince.Tohelpsocietyandreducewaste,creatingbenefitsforsociety.



Satisfaction(%)

TelephonySystem IVRSystem CustomerSeivice
Represertative(CSR)
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	 3.	 Employees’	satisfaction	survey		
 TheCompanysurveyed805employee’ssatisfactionby360-degreesurveyonthefollowingtopics:

• Divisionhaddefinedobjectivesandtargetsofwork
• Employeeshadcapacitytodoassignmentandimproveknowledge.Theirjobswerevaluablecontribution

totheorganizationandemployeeshadcareerpath.
• Supervisorsweretakingcare,hearingopinionandpayingcomplimenttoemployees
• Colleagueshadcooperationandfriendship
• Companyprovidedequipmentsupplyandfacilities.



 Moreover,in2020-2022,theoverallsatisfactionleveloftheCompany’sservicesineachquarterwashigherthan90
percent,whichinthe4thquarteroftheyear2022,theaverageenduser’ssatisfactionlevelwasashighas99.4
percent



 Satisfaction(%)

Q1/20

97.6	 99.6	 99.7	 99.5	

Q2/20 Q3/20 Q4/20 Q1/21 Q3/21 Q3/21 Q4/21
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	 2.	 Clients’	satisfaction	survey	

 TheCompanysurveyedclients’satisfactionof53projectsin5topicscoveringthequalityofcustomerservice
representative (CSR), quality of services, information accuracy and fast in service, report preparation and
qualityofsystem.In2022,thelevelofclients’satisfactionwithCompany’sserviceswasat96.2percent.
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 Theresultsofsatisfactionsurvey,employeessatisfiedtoworkwiththeCompany,wasgood.In2022,thelevelof
employees’satisfactionwasat92.2percentwhichwasincreasedfromthepreviousyear.
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Business Overview
BusinessoverviewofOnetoOneContactsPublicCompanyLimitedanditssubsidiaries(“theGroup”)fortheyear2022
comparedtotheprioryearareasfollows;

Fortheyear2022theGroupreportedtotalrevenues(excludedother income)atTHB620.5million, increasedbyTHB
23.0millionor3.9%whencomparedtotheprioryear. It increasedfromprovidingmarkingcommunicationsserviceon
onlinegamingplatformsande-sportscompetitionsofsubsidiariesthatinvestedinearly2022.

Operating profit amounted to 44.8 million baht, but due to a loss from Investments in equity securities1 of listed
companiesintheamountof139.7millionbaht.Whichcanbedividedintolossondisposalofinvestmentintheamount
of40.7millionbahtandlossonchangesinthevalueof98.9millionbahtandsetasideallowancefortotalassetsof20.8
millionbaht,includingallowanceforimpairmentofinvestment9.0millionbaht,allowanceofimpairmentofdigitalassets
10.0millionbaht,allowanceforobsoleteinventory1.4million,andallowanceforlossonbusiness.Expectedcreditof0.4
million baht , causing the overall performance of the year 2022 to be a loss, which the overall performance of the
companyNetlossof116.2millionbaht,anincreaseof171.9millionbahtor308.7%.


Investments in Equity Secruties1

BasedontheGroup’sinvestmentpolicy,approvedbytheBoardofDirectorsMeetingNo.13/2021andNo.6/2022heldon
November10,2021andAugust15,2022respectivelyfocusingontheGroup’scashmanagementandplacingimportance
onthebalancebetweenthe ‘riskof investment’and ‘returnon investment’under theacceptablerisk. Inorder for the
Company to receive theappropriategainsandmaintain sufficient liquidity tobeconverted intocash if needbe. The
investmentscanbeclassifiedinto3types:(1)InvestmentsinPrivateFunds,(2)InvestmentsinSelf-ManagedSecurities,
and(3)InvestmentsinBankDepositsand/orGovernmentBondsand/orDebentureswitharatingnolowerthanBBB+
and/orotherdebtinstrumentsasspecifiedbytheInvestmentCommitteeoftheGroupundertheinvestmentframework
approvedbytheBoardofDirectors.

•	 Investments in equity securities of listed companies as of 31December 2022 amounting to 234.5million baht,

derivedfrominvestments in thecommonsharesof listedcompanies.Thebuyingandselling(trading)whichhas
beenreviewedbytheInvestmentCommitteearenotconsideredanassetacquisitionoftheCompany.

•	 Investmentsinequitysecuritiesofnon-listedcompaniesasof31December2022amountingto175millionbaht,
investments in the ordinary shares of Hinsitsu (Thailand) Public Company Limited approved by the Board of
Directors Meeting No. 11/2021, which is considered an asset acquisition of the company. The Company has
publishedinformationofthisacquisitiontotheStockExchangeofThailandonSeptember30,2021.


Referencing to InnoHubCompany Limited’s (GroupSubsidiary) investment in Phygital SpaceDevelopmentCompany
LimitedonApril5th,2022,holding49percentofthetotalregisteredcapitalandappointing3directorsoutof5directors.
Resulting in the subsidiary having the authority to control and influence the policies resulting in Phygital Space
DevelopmentCo.,LtdbecomingasubsidiaryoftheCompanyGroupwhichislistedonTheStockExchangeofThailand.
Consequently, this causes a lack of flexibility in business operations as Phygital Space Development operates as a
platform provider, providing services related to Games and Electronic Sports (Esports) tournaments in which digital
assetsareusedintheecosystemoftheplatform.


4. Management Discussion and Analysis 
for the Year 2022 
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Therefore,intheBoardofDirectors’MeetingNo.2/2023onFebruary17,2023,reviewedandapprovedtheplanforthe
disposition of investment in ordinary shares of Phygital Space Development Co., Ltd, including the reduction in the
numberofdirectorsfromtheGroup/Subsidiaryfromtheoriginal3directorstoonly2directors.


Revenues
Thestructureofrevenuesfortheyearended31December2022and2021areasfollows;

	 Unit:	THB	million	 Y2022	 Y2021	 %	Change	
 1.		Revenue	from	sales	and	contract	work	 20.1	 37.2	 -45.9%	 	 	

 1.1 SalesandTurnkeyTotalSolutions 20.1 37.2 -45.9%  

	 2.	Revenue	from	services	 	 540.3	 560.2	 -3.6%	 	 	

 2.1 FullyOutsourcedContactCenterManagementService 387.7 368.3 5.3%  
 2.2 OutsourcedContactCenterFacility 22.3 25.8 -13.4%  
 2.3 OutsourcedCustomerServiceRepresentative 121.0 149.7 -19.2%  
 2.4 MaintenanceService  9.3 16.4 -43.3%  

	 3.	Other		 	 60.0	 -	 -	 	 	

		 	 	 	 Total	 620.4	 597.4	 3.9%	

1.	 Revenue	from	sales	and	from	contract	work	
 TotalsalesandturnkeysolutionsgeneratedrevenueofTHB20.1millioninthisyear,decreasedbyTHB17.1million

or45.9%whencompared to theprioryeardecreased from theGovernmentandStateenterprisecustomerand
Privatesector’scustomer.


2.	 Revenue	from	services	
 RevenuefromservicesforthisyearwastotallyatTHB540.3million,decreasedbyTHB19.9millionor3.6%when

comparedtotheprioryear.Thedetailsareasfollows;
2.1  Revenue from Fully OutsourcedContact CenterManagement Service for this year was THB 387.7million,

increasedbyTHB19.4millionor5.3%whencomparedtotheprioryear. Itwasmainly increasedfromthe
Privatesector’scustomerintheairlinebusinessandretailsegment.

2.2RevenuefromContactCenterFacilityOutsourcedforthisyearwasTHB22.3million,decreasedbyTHB3.4
millionor13.4%whencomparedtotheprioryear.ItwasmainlydecreasedfromPrivatesector’scustomer.

2.3RevenuefromCustomerServiceRepresentativeOutsourcedforthisyearwasTHB121.0million,decreasedby
THB28.7millionor 19.2%whencompared to theprior year. Itmainlydecreasedby theGovernment and
Stateenterprisecustomer.

2.4RevenuefromMaintenanceServiceforthisyearwasTHB9.3million,decreasedbyTHB7.1millionor43.3%
whencomparedtotheprioryear.ItmainlydecreasedbytheGovernmentandStateenterprisecustomer.
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3.	 Revenue	from	other	segment	
 Revenuefromthenewcompany,PhygitalSpaceDevelopmentCompanyLimited(PSD),whichoperatesbusinessin

providingagamingplatformforgamersandowningesportsteamstoparticipate inEsportstournamentsandall
aspects of Esports. The total service income was 60 million baht, divided into 45.9 million baht from gaming
tournaments,11.8millionbahtfromsponsorships,andrevenuefromplatformandmediaservices.



Gross Profit 
Forthisyear,grossprofitmarginoftheGroupwasreportedatTHB107.5millionandgrossprofitmargintorevenues
wasat17.3%,aslightdecreasefromtheyear2021withagrossprofitmarginof18.1%.


Selling Expenses, Administrative Expenses and Other Expenses 
TheGrouphassellingexpenses,administrativeexpensesandotherexpensesforthisyear,totallyatTHB260.5million,
increased from theprior year by THB147.8million or 131.0%. Thiswas a result of losses from investment in listed
company’sequities.Andsetasideprovisionsforvariousimpairment.


Net Profit 
TheGroupreportedNetlossfortheyear2022atTHB116.2million,increasedbyTHB171.9millionor308.7%.when
comparedtothesameperiodofprioryear.Thiswasaresultoflossesfrominvestmentinlistedcompany’sequities.And
setasideprovisionsforvariousimpairment.


Financial Position
Total	assets	
Asat31December2022,theGroupreportedtotalassetsatTHB979.4million,decreasedbyTHB23.6millionor2.4%
whencomparedtotheendoftheprioryear.Itwasmainlydecreasedfromothercurrentfinancialassets.


The structure of revenue from services

THB	560.2	million	THB	744.5	million	

24.41%

3.24%

70.85%

1.49%

THB	639.2	million	

ปี2563ปี2562

 

27.99%

1.99%

63.96%

6.07%

ปี2564

ContactCenterFacilityOutsourced

MaintenanceService

CustomerServiceRepresentativeOutsoureed

FullyOutsourcedContactCenterManagementService

THB	540.3	million	

26.73%

4.60%

65.74%

2.94%

ปี2565

22.40%

4.13%

71.74%

1.73%



0��

Total	liabilities	
Asat31December2022theGroupreportedtotalliabilitiesatTHB142.2million,increasedbyTHB43.5millionor44.0%
when compared to the endof prior year. Itwasmainly increased fromcurrent liabilities in termsof trade andother
payables.

Financial	ratio	
TheGroupreportedfinancialratioasat31December2022asfollows;

	 Financial	ratio	 Y2022	 Y2021	
 Liquidity(times) 5.03 9.99  
 DebttoEquity(times) 0.17 0.11  
 ReturnonEquity(%) -13.74% 7.59%  
 ReturnonAssets(%) -13.97% 8.27%  
 GrossProfitMargin(%) 17.32% 18.13%  
 EBITMargin(%) 21.87% 10.70%  
 NetProfitMargin(%) -18.23% 8.47%  

      
Important Financial Information

 2020	 2021	 2022	

	 Result	of	Operation	 (Thousand	Baht)	 	 	 		 	

 SalesandContractWorkandServiceRevenue  678,835 597,414 620,457 
 TotalRevenues  685,090 657,159 634,894 
 GrossProfit  76,444 108,327 107,467 
 NetProfit  (48,851) 55,679 (116,221) 

	 Financial	Position	 (Thousand	Baht)	 	 	 		 	

 TotalAssets  698,260 1,002,970 979,359 
 TotalLiabilities  135,246 98,771 142,221 
 TotalShareholders’Equity  563,014 904,198 837,138 

	 Financial	Ratio     

 NetProfitMargin (%) (7.13) 8.47 (18.23) 
 ReturnonEquity (%) (6.83) 7.59 (13.74) 
 ReturnonAssets (%) (5.6) 8.27 (13.97) 
 DebttoEquityRatio (Times) 0.24 0.11 0.17 
 EarningsperShare (Baht) (0.18) 0.11 (0.21) 
 DividendperShare (Baht) 0.82 - - 
 DividendPayoutRatio (%) (392.45) - - 
 BookValueperShare (Baht) 2.01 1.61 1.49 
 ParValueperShare (Baht) 1.00 1.00 1.00 
 Numberofissuedandpaidupshares (MillionShares) 280.0 560.0 560.0
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สินทรัพย์รวม	
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TotalrevenueswasTHB634.9million,decreasedof
THB22.3millionor3.5%compared toyear2021.
It mainly decreased from the revenue from other
income

Net	Profits	

20222020 2021

634.9	657.2	685.1	

TotalnetlosstwasTHB116.2million,increasedof
THB 171.9 million or 308.7% compared to year
2021.

Earnings(loss) per sharewasTHB0.21per share,
increasedofTHB0.32persharecomparedtoyear
2021.

Total assets was THB 979.4million, decreased of
THB23.6millionor2.4%comparedtoendofyear
2021. It was mainly decreased from current
investment
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 Summary  financial position and the performance of One To One Contacts Public Company Limited and its
subsidiaries

(Unit:ThousandBaht)

			 	 	 Accounting	period	ended	December	31	
	 	 	 2020	 2021	 2022	

 Cashandcashequivalents 306,381 192,923 100,045
 CurrentInvestment - - -
 Tradeandotherreceivables 122,953 84,998 118,647
 Accruedincome 51,968 48,466 49,409
 Equipment 43,450 59,627 62,308
 TotalAssets 698,260 1,002,970 979,359
 Tradeandotherpayables 38,753 46,235 84,321
 Totalliabilities 135,246 98,771 142,221
 Capitalissuedandfullypaid 280,000 560,000 560,000
 Totalshareholders’equity 563,014 904,198 837,138 
 Serviceincome 639,263 560,217 600,315
 Revenueformcontractwork 36,436 35,683 15,945
 Revenuefromsales 3,136 1,513 4,197
 Otherincome 6,256 59,746 14,437
 TotalRevenues 685,090 657,150 634,894
 Costofservices 563,087 465,931 499,393
 Costofcontractwork 37,139 22,100 11,942
 Costofsales 2,165 1,056 1,655
 Sellingexpenseadministrativeandothers 129,514 112,763 260,529
 Totalexpense 731,905 586,835 773,396
 Profit(loss)fortheyear (48,851) 55,679 (116,221)
 Profit(loss)attributabletoequityholdersoftheCompany (0.18) 0.11 (0.21) 
 Netcashflowfromoperatingactivities 38,238 118,759 90,811
 Netcashflowfrom(usedin)investingactivities 461,826 (498,535) (171,222)
 Netcashflowfrom(usedin)financingactivities (271,248) 266,119 (12,423)
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 TheGroupreportedfinancialratio

		 	 	 2020	 2021	 2022	

	 LIQUIDITY	RATIO	 	 	 	 		 	
 LiquidityRatio times 7.32 9.99 5.03 
 QuickRatio times times 6.38 9.23 4.57 
 CashflowliquidityRatio times 0.46 1.62 1.01 
 Receivableturnover times 4.00 4.95 7.07 
 Collectionperiod days 89.97 72.66 50.92 
 Inventoryturnover times 80.53 55.91 113.73 
 Averageholdingperiod Times 4.47 6.44 3.17 
 Payableturnoverratio Times 51.36 67.67 65.70 
 Collectionperiod Days 7.01 5.32 5.48 
 Cashconversioncycle Days 87.43 73.78 48.60 

 PROFITABILITY	RATIO     

 Grossprofitmargin (%) 11.26 18.13 17.32 
 Operatingprofitmargin (%) (7.30) 11.45 (22.45) 
 Othermargin (%) 0.91 9.09 2.27 
 Cashtoprofitratio (%) (77.20) 173.60 (65.19) 
 Netprofitmargin (%) (7.13) 8.47 (18.23) 
 Debttoequityratio (%) (6.83) 7.59 (13.74) 

 EFFICIENCY	RATIO     

 Totalassetturnover (%) (5.60) 8.27 (13.97) 
 Returnonfixedassets (%) (0.87) 84.00 (38.04) 
 Netfixedassetsturnover (%) 0.82 0.77 0.64 

 FINANCIAL	POLICY	RATIO     

 Debttoequityratio times 0.24 0.11 0.17 
 Interestcoverageratio times - - - 
 Abilitytosettleobligationsratio times 0.14 0.43 0.33 
 Dividendpayout (%) (392.45) - -
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5.  General and Other Information 



Company	Information	

Company	 :	 One	To	One	Contacts	Public	Company	Limited	
Symbol : OTO
BusinessType : FullyOutsourcedContactCenterandCustomerManagement
  Services,andtotalturnkeysolution
HeadOfficeAddress : 99/26Moo4SoftwareParkBuilding,9thFl.ChanengwattanaRd.,
  KlongGluar,Pak-kred,Nonthaburi11120Thailand
RegistrationNo. : 0107556000281
HomePage : www.onetoonecontacts.com
Telephone : 0-2685-0000
RegisteredCapital : 895,000,000Baht
IssuedandPaidupCapital : 559,999,995ordinaryshares
ParValue : 1Bathpershare
BranchOfficeAddressofBuriram : 444/8Moo15,Isan,MueangBuriram,Buriram31000,Thailand
BranchOfficeAddressof : 183RegentHouseBuilding,9thFloor,RajdamriRoad,Lumpini,
RegentHouseBuilding : Pathumwan,Bangkok10330
BranchOfficeAddressof : 126/97CMTower,RoomNo.126/84-87,22ndFloor,Krungthonburi
CMTower : Road,BanglamphuLangSubdistrict,KhlongSanDistrict,Bangkok10600


	
Juristic	person	in	which	the	Company	holds	shares	of	at	least	10%	

	
Company	 :	 One	To	One	Professional	Company	Limited	
HeadOfficeAddress : 99/26Moo4SoftwareParkBuilding,9thFl.ChanengwattanaRd.,
  KlongGluar,Pak-kred,Nonthaburi11120Thailand
BusinessType : ProvideConsultancyServiceonpersonalmanagement,recruitment,
  ContactCenterandCustomerManagementServices,Debtcollection,
  CleaningService,andtraininginstitute.
RegistrationNo. : 0105551118940
Telephone : 0-2685-0000
RegisteredCapital : 5,000,000Baht
IssuedandPaidupCapital : 500,000ordinaryshares
ParValue : 10Bathpershare
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Juristic	person	in	which	the	Company	holds	shares	of	at	least	10%	


Company	 :	 Inno	Hub	Company	Limited	
HeadOfficeAddress : 99/26Moo4SoftwareParkBuilding,9thFl.ChanengwattanaRd.,
  KlongGluar,Pak-kred,Nonthaburi11120Thailand
BusinessType : DigitalServiceInnovation
RegistrationNo. : 0205561009107
Telephone : 0-2685-0000
RegisteredCapital : 50,000,000Baht
IssuedandPaidupCapital : 5,000,000ordinaryshares
ParValue : 10Bathpershare



Juristic	person	in	which	the	Company	holds	shares	of	at	least	10%	(indirect	subsidiary)	
	

Company	 :	 Phygital	Space	Development	Company	Limited	
HeadOfficeAddress : 183RegentHouseBuilding,9thFloor,RatchadamriRoad,Lumpini,
  Pathumwan,Bangkok10330
BusinessType : Platformservicesforgamesande-sportscompetitions
RegistrationNo. : 0125564002996
Telephone : 0-2685-0000
RegisteredCapital : 50,000,000Baht
IssuedandPaidupCapital : 5,000,000ordinaryshares
ParValue : 10Bathpershare



Juristic	person	in	which	the	Company	holds	shares	of	at	least	10%	

Company	 :	 EV	Click	Company	Limited	
HeadOfficeAddress : 99/26Moo4SoftwareParkBuilding,9thFl.ChanengwattanaRd.,
  KlongGluar,Pak-kred,Nonthaburi11120Thailand
BusinessType : Import,manufacture,assemblyandsaleofelectricmotorcycles
  electricvehicleparts
RegistrationNo. : 0125566008282
RegisteredCapital : 10,000,000Baht
IssuedandPaidupCapital : 100,000ordinaryshares
ParValue : 100Bathpershare


	



0��

Currently,	it	is	in	the	process	of	liquidation	of	the	business	cessation.	


Company	 :	 One	to	One	Cambodia	Company	Limited	
HeadOfficeAddress : 18-E4,4thfloor,TheIconProfessionalBuilding,216,NorodomBlvd.,
  TonleBassac,Chamkarmorn,PhnomPenh,KingdomofCambodia
BusinessType : FullyOutsourcedContactCenterandCustomerManagement
  Services,andtotalturnkeysolutioninCambodia.
RegistrationNo. : 00004142
Telephone : (855)23-932-222 
Fax : (855)23-932-223
Homepage : www.otoc.com.kh
RegisteredCapital : 600,000USD
IssuedandPaidupCapital : 120,000ordinaryshares
ParValue : 5USDpershare



Other	Reference	


CompanyRegistrar : ThailandSecuritiesDepositoryCo.,Ltd.
Officelocation : 93TheStockExchangeofThailandBuilding,
  RatchadaphisekRd.,DinDaeng,Bangkok10400,Thailand
Telephone : 0-2009-9999

Auditor	 :	 Ms.	Siriwan	Suratepin	
  CertifiedPublicAccountant(C.P.A.)LicenseNo.4604
Address : EYOfficeLimited
  33rdFl.,LakeRatchadaOfficeComplex,
  193/136-137RatchadaphisekRd.,Klongtoey,Bangkok10110,Thailand
Telephone : 0-2264-9090




Legal disputes  
AsofDecember31,2022,theCompanyanditssubsidiarieshaveno legaldisputes.whichmaycausedamagetothe
companyandsubsidiarieshigher than5%of theshareholders’equityand therearenoother legaldisputes thatmay
affecttheCompany’sbusinessoperations.andsignificantsubsidiaries
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6. Corporate Governance Policy   


6.1 Overview of the Policy and Guidelines
	 Corporate	Governance	Policy		
 The Board of Directors realizes on the importance of the good Corporate Governance which will be the

fundamentalfactorforimprovingstandardofbusinessoperationtocreatemoretransparency,competitivenessand
strengthen the confidence of all shareholders, investors, and other related parties. Thus, written Corporate
GovernancePolicyandBusinessEthics,whichcomplywiththePrinciplesofGoodCorporateGovernanceofSET
andCorporatesocial responsibilityandSustainabledevelopmentGuidelines,havebeenprovided forpracticesof
directors, management and employees of the Company under the policy guiding principle of being a good
corporatecitizen,who isaccountable toemployees,customersandshareholders,andbeingsocially responsible.
TheCompanySecretaryDivision is a compliance unit to supervise andoversee the operation of theCompany,
directorsandexecutivestoensurethattheybeencorrectlycompliedwiththeregulationsoftheSET,theSEC,the
PublicCompanyLimitedAct.,andotherrelevantlaws.


6.1.1	Policy	and	guideline	Related	to	the	Board	of	Directors	
 As the Board of Directors is the key success of CorporateGovernance practice for the highest benefit of the

Company, thus, the Company sets policies relating to roles and responsibilities of the Board i.e. composition,
qualificationofdirectorsinorderthattheBoardperformsdutyeffectivelyinthefollowingdetails:


	 1.	 Qualification	of	directors	

 TheBoardofDirectorscompriseofdirectorswhohavevariousknowledge,experience, transparentworking
background,nobility,andintegrityandmusthaveoccupationaldiversification.Inaddition,theyhavetheskills
thatadvantage to theCompany’sbusiness, suchasaccounting& finance,management, strategicplanning,
laws,andcorporategovernanceandotherwithoutsexualdiscrimination.TheBoardwillalsohaveleadership
andvision tocarryon theCompany’sbusinessandachieve itsobjectives.TheCompanyhas10directors
whocompliedwith thequalification thatbeendescribedunder“ManagementStructure”. Inaddition,all the
Directors have contributed their best to the Company which may concern from their participation in the
meeting.Detailsofdirectors’qualificationshownin“7.2InformationontheBoardofDirectors.”orthecharter
oftheBoardofDirectorswhicharedisplayedonthecompanywebsite(www.onetoonecontacts.com)


	 2.	 The	Independent	of	the	Board	of	Directors	

•	 SeparationofChairmanandChiefExecutiveOfficer
 ForbestbenefitoftheshareholdersandtostrikeabalanceofpowerwithintheCompany,theChairman

oftheBoardofDirectorsisnotthesamepersonasChiefExecutiveOfficer.TheChairmanoftheBoard
ofDirectorsisanindependentdirectorwhohasthequalificationsofindependentdirectorinaccordance
withtheSET’snotificationandhasnobusinessrelationwithanymanagementoftheCompany.


• RolesandResponsibilitiesoftheBoardofDirectorsandChiefExecutiveOfficer
 TheCompanyhasclearlysettheseparaterolesandresponsibilitiesoftheBoardofDirectorsandChief

ExecutiveOfficer.TheBoardofDirectorswillfocusandensurethattheCompany’sbusinesswillachieve
its target and in the direction that create value and best benefit to the shareholders as well as all
stakeholders.AnyconflictofinterestwiththeCompanyanditssubsidiarieswillbeprohibited.TheBoard
will also comply with the Company’s Ethics with responsibility, due care, and integrity to ensure all
Company’s businesses are run underCompany’s objectives, Articles of Association, resolutions of the
BoardofDirectors’andshareholders’meetingsaswellaslawsandregulationsoftheSET,theSECand
other related laws. The Company disclosed the scope of role and responsibilities of the Board of
Directorsinthe“ManagementStructure”undertheheading“BoardofDirectors”.
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	 	 •	 Delegation	of	Authorities	between	the	Board	of	Directors	and	the	Management	
 The Company has written the delegation of authorities and the Company has revised policies and

procedurestobeappropriateandinlinewiththecurrentsituation.Itwasspecifiedapprovalauthorityon
credit line of the Board of Directors, Executive Committee, Chief Executive Officer and Management
pursuanttothetransactiontypes,suchasfinance/accounting/budget,humanresources,procurement,
administration,marketingandpublicrelations.Inthisregard,thelatestversionoftheapprovalauthority
hasbeenapprovedbytheExecutiveCommitteeMeetingNo.9/21,datedAugust31,2021,effectivefrom
September1,2021onwards.


6.1.2		Policy	and	guidelines	related	to	shareholders	and	stakeholders	

1.	 Rights	of	Shareholders	 	
 The Company emphasizes and recognizes the importance of the rights of all shareholders equitably, minority

shareholders, major shareholders, institutional investors, or foreigners. The Company does not hinder or create
barrierstoallowshareholderstocommunicatewitheachother.TherightsthattheshareholdersoftheCompany
receiveareasfollows:


	 	 •	 Rights	to	get	share	certificate,	sell,	purchase,	or	transfer	the	Company’s	shares	 									

 Thailand Securities Depository Co., Ltd. (“TSD”) has been appointed as the Company’s registrar to
provideallservicesforalltransactionsrelatedtoregistrationoftheCompany’sshares.


	 	 •	 Rights	to	propose	agenda	and	submit	question	in	advance	for	the	Shareholders’	Meeting	

 TheCompanyisawareoftheshareholders’rightsandequitabletreatmenttotheshareholdersunderthe
goodcorporategovernanceandtocomplywithlaws.ItistheCompanypolicytoallowtheshareholders
to propose agenda of the shareholders’meeting and submit the enquiries concerning theCompany’s
operationpriortothemeetingdateprovidedthattheymustcomplywithcriteriaonproposingofmeeting
agendaforshareholders’meetingasperspecifiedbytheCompany’sBoardofDirectors.


 In the 2022 Annual General Meeting of Shareholders, the Company allowed shareholders to propose

agendaor submitted theenquiriesconcerning theCompany’soperationat least3months inadvance
priortotheendofthefiscalyearfromSeptember30,2021.Theperiodtimeforproposingagendaended
December 31, 2022. Any questions can send to the Company prior to the date of the 2022 Annual
GeneralMeetingofShareholders.TheCompanynotifiedanddisclosedcontactchannelsandperiodfor
proposing agenda and enquiries via the SET’s communication system on September 30, 2021, and
provide details of the procedures on the Company’ s website (www.onetoonecontacts.com), under
“InvestorRelation”onthetopicof“ProposalquestionandadditionalagendaconcerningtheCompany’s
operationinadvanceofthe2022AGM”.


	 	 •	 The	right	to	nominate	a	person	to	be	a	director	by	minority	shareholders	

 The Company is aware of the rights and equality of shareholders following the principles of good
corporate governance, shareholders nominate aperson tobe adirector. Thiswill help select qualified
personstoserveastheCompany’sdirectors.Andabletoperformdutiesefficientlyforthebestinterests
oftheCompanyandallstakeholders.Includinghelpingthecompanyabletocomplywiththeprinciples
ofgoodcorporategovernanceconcretely.Intheyear2022,theCompanyhasinformedtheshareholders
ofthechannelandtimeforreceivingthematterviatheSET’snewssystemonSeptember3,2022and
detailsthecriteriafornominatingapersontobeadirector.FromSeptember3,2022toJanuary15,2023
onthecompanywebsite(www.onetoonecontacts.com)underthecategoryof“InvestorRelations”under
theheading“Shareholder Information”subject to“NominationofPersons tobeDirectors for the2023
AnnualGeneralMeetingofShareholders.”
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	 	 •	 Participation	in	the	Shareholders’	Meeting.	
 The Company is aware of the shareholders’ rights and equitable treatment to participate in the

shareholders’meeting,beinformedconditionsandproceduresofmeetingaswellashavingproxytovote
andcommentinthemeetingonbehalfoftheshareholders.TheCompanywaspriortonotifyandspecify
date, timeandplace that comfort the shareholders toparticipate in themeeting for convenienceand
encourageshareholderstoattendthemeeting,


	 	 	 The	2022	Annual	General	Meeting	of	Shareholders	of	the	Company	held	on	April	21,	2022,	

 byorganizingelectronicmeetings(E-AGM)inaccordancewiththerulesstipulatedinthelawrelatingto
electronicconferencing.Broadcastthemeetingatroom,12thFloor,SoftwareParkBuilding,99/23moo4,
ChaengwattanaRoad,Klongklua,Pakkred,Nonthaburi.ProvinceDuetothesituationofthecoronavirus
disease 2019 (COVID-19) that continues to spread continuously. Where was convenience for
transportationandaccommodatednumberofshareholders.Therightsofshareholdertoparticipateinthe
meetingareasfollows:


	 	 	 Before	the	Meeting	Date	

 The2022AnnualGeneralMeetingofShareholders,theshareholderswouldbeinformedonthedateand
agendaoftheshareholders’meetingviatheSET’scommunicationsystem28dayspriortothemeeting
date.TheCompanyalsodisclosedthenoticeofshareholdersmeetingaswellasrelateddocuments in
both languages, Thai and English, on the Company’s website (www.onetoonecontacts.com) on the
sectionof“InvestorRelations’underthetopicof“The2022AnnualGeneralMeetingofShareholders”28
daysprior to themeetingdate for the shareholders tohave sufficient time for consideration. Thailand
Securities Depository Co., Ltd. (TSD), the Company’s registrar was directly delivered Brief form of
Invitation letter and QR code to shareholders. The QR code were contained the detail of notice of
shareholdersmeeting,factandrationales,opinionoftheBoardofDirectorsforeachagenda,conditions,
andproceduresofmeetingaswellasotherrelateddocumentwithsufficientinformationforshareholders’
consideration.TheCompanypostedall documentsoncompanywebsite28daysprior to themeeting
date of which better than what required by laws. Moreover, the notice of shareholders meeting was
publishedonthenewspaper3consecutivedaysand17dayspriortothemeetingdate.


 To facilitate the institutional investors toparticipate in theshareholders’meeting, theCompanytriedto

contacttheminadvancetoassisttheminproxypreparationandregistration.Forinstitutionalinvestors,
theCompany tried tocontact them inadvance toassist them inproxypreparationand registration. It
facilitatedtoparticipateintheshareholders’meeting,


	 	 	 On	the	Meeting	Date		

 Meetingprocedureshasbeensettoconformtolawsandconsideringonshareholders’convenience.The
Company is aware of the equitable of shareholders’ right and their comfort to participate in the
shareholders’meeting.Appropriatedtechnologyandequipmentaresufficientforregistrationtoreviewon
requireddocumentsmore than1hourprior tocommencementof themeeting.Therewere9directors
attendedinthe2022AnnualGeneralMeetingofShareholders.Moreover,Chairmanofallcommittees,the
Company’s management and external auditors were also present in the meeting in order that the
shareholderscouldaskquestionsduringthemeeting.ChairmanoftheBoardofDirectorswasChairman
of the meeting. Master of Ceremonies (M.C.) introduced all members of Board of Directors, total
shareholders attending in the meeting and total shares that entitled to vote to the shareholders for
acknowledgement. In the 2022 Annual General Meeting of Shareholders, there were total 123
shareholders attending themeeting either in person or in proxy.M.C. declared vote casting, counting
procedures and other relatedmatters for shareholder’s acknowledgement before chairman started the
meetingtobeinlinewiththeagendawithoutanyadditionaltopicfromwhathavebeenexpressedinthe
invitation letter. Voting cards were provided for significant agenda. Voting result in term of approval,
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disapproval,abstainandinvalidballotsforeachagendaweretransparentlypresentedtothemeeting.The
shareholderswereencouragedtoexpresstheiropinionsandraiseanyquestions,eitherintheagendaor
anyotherquestionsrelatedtotheCompany’sbusiness,atthemeeting.Allquestionshadbeenanswered
andtakenintheminutesofmeetingaswellastheopinionsfromtheshareholders.


	 	 	 After	the	Shareholders’	Meeting	

 ResolutionofthemeetingwasdisclosedtotheSETwithvotingdetails,approved,disapproved,sustained
and invalidballots, of eachagendaon thesamedayof themeetingdate.Fullminutesofmeetingof
whichcontainedtheattendancerecordofthedirectors,summaryofquestionsandanswersduringthe
meetinginbothThaiandEnglishhadbeensenttotheSETandrelatedpartieswithin14daysafterthe
meetingdateaswellaspostedontheCompany’swebsite(www.onetoonecontacts.com)forverification.


	 	 •	 Appointment	/	Dismissal	of	Directors	of	the	Company	and	Approve	their	Remuneration		

 AccordingtotheCompany’sArticlesofAssociation,attheAnnualGeneralMeetingofShareholders,one
third(1/3)oftheDirectorshastoberetiredbyrotation.Electionforreplacementisrequired.Theretired
directorsareeligibletobere-electedforanotherterm.TheelectionoftheBoardofDirectorsshallbein
accordancewiththerulesandproceduresasfollows:
- Eachshareholdershallhaveonevoteoneachshare.
- Invoting,ashareholdershallvoteinaccordancewiththenumberofvoteseachshareholderforone

orseveraldirectors.Thesaidshareholdermaynotallotanynumberofhis/hervotestoanyperson.
- Thepersonobtainingthehighestandhighervotesrespectivelyshallbeelectedasdirectorsequal

tothenumberofdirectorsrequiredoroughttobeelectedatsuchameeting.Ifpersonsreceiving
votes in respectiveorders receiveequalvotesandthenumberofdirectorsexceeds thepositions
requiredoroughttobe,thechairmanofthemeetingshallhaveacastingvote.


 ApartfromtheappointmentofDirectors,theshareholdersalsohaverightstoremoveanydirectorfrom

theofficebeforetheexpirationofhis/hertermofofficebyhavingvotesofnotlessthanthreequarters
(3/4) of the number of shareholders attending the meeting and having the rights to vote and the
aggregate number of shares shall be not less than one half (1/2) of the shares held by all the
shareholdersattendingthemeetingandhavingtherightstovote.

 
 IneveryGeneralMeetingofShareholders,theshareholdershavetherightstoconsiderandapprovethe

remunerationforalldirectorsandmembersofsub-committees.AdequateInformationofallcandidatesfor
being considered and appointed as directors or members of committees was also delivered for
shareholders’consideration.


	 	 •	 Appointment	of	Auditors	and	approval	of	their	remuneration	

 IneveryAnnualGeneralMeetingofShareholders,oneoftheagendaistheappointmentofCompany’s
auditorsandconsiderationof their remuneration.TheCompanywillproposenameof theauditorswith
sufficientdetailsandremunerationforconsiderationoftheshareholders.


• RegularlyandTimelyObtainedAdequateInformation,BusinessPerformanceandManagementpolicy.
 TheCompanyconcernsonShareholders’ rightsandnotonlydisclosedCompany’s informationvia the

SET’scommunicationsystembutalsopostedallsignificantandupdatedinformationontheCompany’s
website(www.onetoonecontacts.com).


	 	 •	 Profit	Sharing	

 Ondividendpayment,theCompanyhaspolicytopaydividendtotheshareholdersofnolessthan50%
of itsnetprofitafterdeductionofall reservesasstated in theCompany’sArticlesofAssociationand
relatedlaws,subjecttotheCompany’sfutureinvestmentplansandbusinessexpansion,includingother
necessityandsuitability.Thedetailsinthetopic.“DividendPolicy”
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	 	 2.	 Treatment	of	Shareholders	
 TheCompanyrealizestoprotectandduecarefortheinterestsofallmajorandminorshareholdersas

fairlybasis.Inaddition,theCompanysetspolicyforequitablytreatmenttoallshareholdersforattending
and vote in the shareholders’ meetings, sharing in profits, regularly and timely obtained adequate
information, business performance and management policy. In the shareholders’ meeting, each
shareholdershallhaveonevoteoneachshare.Proxyformrequiringdocumentsweredeliveredtogether
withtheinvitationletterforshareholderswhowouldliketoappointaproxy.Proxyform,whichcontains
detailofvotingasapprove,disapprove,orabstain,aswellasdetailsof independentdirectorsalsoare
attachedforshareholdersconsiderationasalternativeproxy.Inaddition,votingcardswereprovidedfor
eachagenda,especially,theagendaofappointmentofdirectorsofwhichbeenappointedbyindividual.
In the shareholders meeting, the meetings will conduct to be in line with the agenda without any
additional topic from what have been expressed in the invitation letter otherwise rights of the
shareholderswhocouldnotparticipateinthemeetingbythemselveswillbedeprived.Moredetailsare
shownin“InsideInformationControl”


	 	 3.		 Attention	to	Stakeholders		

 TheCompany isawareofthesupport fromeachstakeholdershould increasethecompetitivenessand
abilitytogeneratemorebenefitforlong-termsuccessionandrealizedtheimportanceofallstakeholders
i.e. Customers, Employees, Shareholders, Business Partners, Competitors society and community
Governmentagenciesandrelatedagenciesaswellasprovidingmorechannels for thestakeholdersto
contactdirectlytotheCompanyinordertoprovideeithercommentsorrecommendationswhichwillbe
benefittotheCompany.Thus,generalrulesandpracticeshavebeensetfordirectors,management,and
employeesintheCompany’sBusinessEthicsfordirectors,managements,andemployeestoperformand
disclosedontheCompany’swebsite(www.onetoonecontacts.com).


	 	 4.	 Disclosure	and	Transparency	

 TheCompanyhasstrongdeterminationtorevealaccuratecomplete,consistent,andupdatedinformation,both
financial andgeneral information that related toCompany’sbusiness. Thecomplete, consistent, andupdated
informationwilltrulyreflectCompany’sfinancialperformanceandfuturebusinessdirection.TheCompanyhasa
disclosure policy to disclose information of any significant and future business operation directions, so that
shareholdersandstakeholderscanaccessinformationconvenientlyandspeedilyasfollows:
- To submit the financial report and Management Discussion and Analysis (MD&A) to the Stock

ExchangeofThailand(“SET”)andtheSecuritiesandExchangeCommissionThailand(“SEC”)within
the specified timeframe. The financial report did not have any transactions where the auditor
opinionedwithqualified,thefinancialstatementhasalsoneverbeenrevisedundertheorderofthe
SET and the SEC. To make the investors are more well informed and understand the changes
occurredtothefinancialpositionandoperatingresultsoftheCompanyineachquarterandpostit
ontheCompany’swebsiteandtheSET’scommunicationsystem.

- Criteriaonprovisionofremunerationtodirectorsandexecutiveshavebeenclearlydisclosed.More
details are shown in “8.1.2 Remuneration for Directors and Non-Executive Directors Policy” and
“7.4.2Management’sRemunerationPolicy”

- ShareholdinginformationofdirectorsandexecutiveshasbeendisclosedintheAnnualReportand
the Annual Disclosure information. In addition, theCompany has a policy requiring directors and
executivestoreportthechangeintheirsecuritiesholdingwithin3businessdaysfromthedatethe
securities havebeenpurchased, sold, transferred, or accepted transfer. TheCompanySecretary’s
unitshallcoordinateonsubmissionofsuchreport totheSETandtheSEC.Moreover, it isalso
specifiedthatanychangeofsuchsecuritiesandderivativeholdingofdirectorsandexecutivesshall
be reported to the Board of Directors’ meeting every time. The 2021 securities and derivative
holdinginformationofthedirectorsandtheexecutiveswereshownbelow:
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 Furthermore,theCompanyalsohasapolicyonthereportoftransactionwhichhasconflictofinterestofthe
directorsandtheexecutivesasfollows:
1) Thedirectorand theexecutiveshallsubmit the first reporton transactionwith interestwithin30days

fromthedatehe/she isappointedtobethedirectoror theexecutivepursuant to thespecifiedreport
form.

2) TheDirectorandtheexecutiveshallreportachangeoftransactionwithinterestwithin30daysfromthe
dateofsuchchangepursuanttothespecifiedreportform.

3) ReportontransactionwithinterestshallbekeptattheCompanySecretaryandtheCompanysecretary
shallarrangetosubmitacopyofsuchreport totheChairmanof theBoardandtheChairmanof the
AuditCommitteewithin7businessdaysfromthedatetheCompanyreceivedsuchreport.

 
 The Company were disclosed information to shareholders, investors and any related parties via SET’s

Communication system, Company’s website (www.onetoonecontacts.com), Company’s Annual Report and
Form56-1,pressreleaseandaswellasparticipatedintheOpportunityDaywhicharrangedbytheSET.


 TheBoardofDirectorshastoensurethattheCompany’sdisclosuresaretransparencyandstrictlycomplied

by laws,Company’sandanyrelatedregulations.TheCompanyhasneverbeennotifiedanyoffenseby the
SEC or the SET on suchmatter. The Board hasmajor concerned on transparency and disclosure in the
followingareas:


	 	 •	 Information	Disclosure	Policy	

 TheCompanyappreciatesonmanagementandbusinessoperationsinaccordancewiththeprinciplesof
goodcorporategovernance.Toensurethattheinformationdisclosureisaccurate,completetransparency
and equal, complied with laws and the relevant regulations. Therefore, the Company has established
informationdisclosurepolicytobeaguidelinefordirectorsandemployeesasfollows:
1. Informationdisclosure inboth financial andnon-financial shouldbeaccurate, complete, sufficient,

reliable and on time to ensure that shareholders and stakeholders of the Company receive the
informationequally.

2. Information disclosure of the Company must be prepared carefully, clearly, accurately, and
transparently.

3. Be careful to disclose important information that affects the price or value of the Company’s
securitiesandcomplyingwiththeregulationsandannouncementoftheSET.

4. ClearlyappointaresponsiblepersontodisclosetheCompany’sinformationtopublic.


 Thepersonswhohavetherighttodiscloseimportantinformationnotyetdisclosedtothepublicareas
follows:


1. ExecutiveChairman
2. ChiefExecutiveOfficer(CEO)
3. ManagerofInvestorRelationoftheCompany
4. AuthorizedpersonfromExecutiveChairmanorChiefExecutiveOfficer


 Thosewhodonotrelevantorassigneddutiescannotprovide informationor interviewtothemediaor

publicabouttheCompany’sbusiness.

	 	 •	 Provide	multi	channels	for	disclosure	of	information	apart	from	the	SET’s	communication	system	
	 	 	 -		 Annual	Report	and	Form	56-1	One	Report	

 The Board of Directors has to ensure that Annual Report contains adequate information with
accuracy, clarity and could create understanding to the shareholders and related parties on the
Company’s operation and its performance for the previous year as well as the management
structure,performanceoftheBoardofDirectorsandallCommittees.
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	 	 	 -	 Company’s	website	
 TheBoard of Directors is aware of the efficiency ofwebsite disclosure to the shareholders and

related persons as well as equitably and easily of getting information. The Board of Directors
thereforeensurestheCompanynotonlyprovidesallsignificantinformationoftheCompanyinthe
Company’sAnnualreportbutalsoontheCompany’swebsite(www.onetoonecontacts.com)inboth
languages,Thai,andEnglish.ThedisclosedinformationcomprisedofCorporateGovernancePolicy,
Business Ethics, General News, Financial Statement as well as Annual Report, Form 56-1 One
Report,etc.


	 	 	 -	 Investors	Relation	

 TheCompanyhasalsosetupanInvestorsRelationsectiontoprovideCompany’sinformationand
activities for investors, shareholders, analysts and general public via Company’s website, Road
Shows, analysts meetings, conference calls, etc. The Company’s Investor Relations could be
contacted at phonenumber 0-2685-0000or viawww.onetoonecontacts.comor e-mail address at
investor.r@otocontact.com.Ethicsoftheinvestorrelationsareasfollows:
1. Conductdutieswithintegrity
2. Disclosenecessaryinformationcompletelyandfairlytoallrelevantgroupsequally
3. Allowallrelevantgroupstoaccessandenquiretheinformation
4. Performdutiesbymainlyadheringtobenefitsoftheshareholdersandthestakeholders
5. Preserve confidential information of the Company and must not use inside information for

personalgain
6. Performdutiesathis/herbestandprofessionally
7. Keeponstudyingtodevelopefficiencyofthework
8. Observe theprincipleonnot accepting theappointmentduring theperiodclose to financial

statement announcement and the practical guidelines on securities trading specified by the
Company


	 	 •	 Disclosure	of	Information	of	the	Board	of	Directors	and	Committees	

- Structure,RolesandResponsibilitiesoftheBoardaswellasperformanceoftheBoardandeach
Committee

- Directors’sRemunerations:PolicyofDirectors’Remunerationhasbeenclearlyandtransparentlyset
tobecomparabletothegeneralpracticeinsameindustryandbeappealingenoughtoattractand
retain qualified directors. The directors who also be appointed to be the member of any sub-
Committeeswillbepaidappropriatelymoreinaccordancewiththeextrawork.TheNominatingand
CompensationCommitteewillconsidertheremunerationandproposeforconsiderationoftheBoard
ofDirectorspriortofurtherapprovalfromtheshareholders.


 TheaboveinformationandremunerationofeachboardmemberhavebeendisclosedintheCompany’s

AnnualReport andForm56-1OneReport. in “8.Report on keyoperating results related to corporate
governance”underthetopicof“RemunerationforDirectors”.


	 	 •	 Accountability	to	the	Financial	Statement	

 The Board of Directors is responsible for the Company’s consolidated financial statements and any
financial information which been disclosed in the Company’s Annual Report. They consider financial
informationareconsistentwithstrategiesandcorepolicies.Suchfinancialstatementswerepreparedin
accordancewiththegeneralacceptedaccountingstandardinThailandwithappropriatedfinancialpolicy.
Thereportswerecarefullyconsideredandpreparedwithsufficient information in thenotesto financial
statements.Thefinancialstatementshavebeenauditedandcommentedindependentlybytheauthorized
auditorsoftheSECtoincreaseconfidenceandreliabilityoffinancialreport.
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6.2  Business Ethics
 As the Company conducts the business with great awareness in ethical practices, the Board of Directors has

providedthewrittenThai-EnglishBusinessEthicsfordirectors,managementandemployeesoftheCompanyand
subsidiariessince2005inordertosetasthepracticalworkingguidelineswithhonesty,tobeinstandard,quality
andintegritywhichincludinganattentionofallstakeholders,relatedtransaction,compliancewiththelaws,assets
prevention and conflict of interest. The Company’s directors, management and employees must perform and
comply with strictly. It is also posted on the Company’s website for employees and the outsider’s
acknowledgement.TheCompanyreviewsBusinessEthicsannuallyofwhichthelatestissuewasapprovedbythe
BoardofDirectorsonFebruary28,2023.ThecompanyhaspublishedThecomplete“BusinessEthics”ispostedon
theCompany’swebsite.(www.onetoonecontacts.com)


	 Monitoring	of	Business	Ethics		
 TheCompanyhascommunicatedandsetforththeguidelinesforcompliancewithBusinessEthicsthroughvarious

communicationchannelsoftheCompany.TheCompanyhasmadeitadutyandtheresponsibilityofalldirectors,
executivesandemployees toacknowledgeandcomplywithallCompanypoliciesand regulationsbymonitoring
compliancewithbusinessethics.Allexecutivesandmanagersofall levelsmustmonitorcompliancetobusiness
ethics, providing consultation and advice for issues, decisionmaking, and the adherence to business ethics in
operations.Suchadviceandconsultationmustbelegalandfollowlegalprocedure,notgoagainstCompanypolicy
orbusinessethics,mustnotnegativelyaffectCompanyimageandreputation,andmustnotnegativelyaffectthe
stakeholdersoftheCompany.Moreover,theCompanyreviewsthebusinessethicstoensurethatitisappropriate
andconsistentwiththecircumstances.


 Intheeventofaviolationofbusinessethics,theexecutiveormanagermaytakeactionwhichisappropriatetothe

case in order to take the corrective action or give warning to the involved person. Anyone guilty of violating
Companypoliciesregardingbusinessethicswillbesubjecttodisciplinaryaction,andmayalsobepunishedbylaw
iftheactionisinfactillegal.


 Therefore,tocomplywiththerequirementsandassessmentforinternalcontrolandtokeepinlinewiththegood

corporate governance of the Company. In order for the Company’s executives to conduct self-assessment on
keepingcompliancewith thebusinessethicssetby theCompanyandreportingsuchassessment results to the
AuditCommittee.Thereare17assessmentstopictoreviewasfollows;
1. ConflictofInterest
2. ResponsibilitiestotheShareholders
3. EmployeePolicy
4. EmployeeEthics
5. CustomerPolicies
6. TradePartnerPolicies
7. CreditorPolicies
8. Counterparty/CompetitorPolicies
9. Anti-corruptionPolicies
10. MoneyLaunderingPolicies

 TheBoardofDirectorsalsosetoutandmaintainedfortheefficiencyoftheCompany’sinternalcontrol
systemtoensurethatthefinancialinformationhadbeencorrectlyandaccuratelybookedandsufficient
tomaintaintheCompany’sassetstopreventwhetherfromanydishonestyorsignificanterror.TheBoard
of Directors had appointed the Audit Committee of which comprised independent directors to be
responsibleforthequalityofthefinancialstatementsandtheinternalcontrolsystemanddisclosedsuch
opinionintheAnnualReportundertheReportoftheAuditCommittee.Moreover,TheCompanymade
Report of the Board of Directors’ responsibility for the Financial Reports was also attached in the
Company’sAnnualReport.
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11. TaxPolicies
12. SustainableDevelopmentPolicies
13. CorporateSocialResponsibility
14. CommunityResponsibility
15. EnvironmentalResponsibility
16. Non-ViolationofHumanRightsPolicy
17. PoliciesonNon-InfringementofIntellectualPropertyorCopyright


 Theassessmentofall17topicsforbusinessethicsresultsatanexcellentlevel.Representinga100percent(One

HundredPercent)score,provingthattheCompany’sexecutivehascompliedwiththeCompany’sbusinessethics.

 TheCompanyalsohaschannelstoreceiveclues,complaintsoropinionsonillegalorunethicalactions.Including

behaviors thatmay implicate corruption or unfair treatment. TheCompany set up procedures andmethods for
whistleblowing, including protecting whistleblowers according to the “Whistleblowing and Protection of
Whistleblowers.”

6.3  Significant changes and developments in policies, practices, and corporate 
governance systems over the past year.

•	 Compliance	with	good	corporate	governance	principles	in	the	past	year.	
 In2022,theBoardofDirectorshasrevisedthematerialmattersandimprovedthepoliciesandguidelinesfollowing

theprinciplesofgoodcorporategovernancetobeappropriateforthecircumstancesandbusinessoperationsof
theCompanyasfollows:
- Improvement of the corporate governance policy, including criteria andmethods for recruiting high-ranking

executives. Including succession plans for senior executive positions. To achieve flexibility and consistency
with current financial operations without conflicting with the rules and regulation of the Securities and
ExchangeCommission(SEC).

- ImprovementofAnti-CorruptionPolicyTobeusedasaguidelineformanagingandpreventingcorruption in
thebusinessoperations.ToprovetheCompany’sintentionanddeterminationtofightagainstcorruptioninall
forms. The company submitted a declaration of intent to join Thailand’s Private Sector Collective Action
CoalitiononNovember24,2022.

- Improvement of riskmanagement policy, as well as developing the duties and responsibilities of the Risk
ManagementCommittee.TocomplywiththeCompany’sapproachafterthedeclarationof intentto jointhe
CoalitionAgainstCorruptionof theThaiPrivateSector (CAC)and tocreateclarity in riskmanagement.To
supporttheoperationsoftheorganizationtoachievethegoalsset.

- Improvingethical andbusiness conductguidelines tobeconsistentwithgoodpractice for all stakeholders
suchasdirectors,executives,employees,etc.


•	 Compliance	with	good	corporate	governance	principles	in	other	matters.	
 The Company has complied with the principles of good corporate governance for listed companies 2017 (CG

CODE)oftheSECintheoverallassessmentresultsofthe2022corporategovernancesurveyconductedbythe
ThaiInstituteofDirectorsAssociation(IOD).TheCompanyisrated“Excellent”forcompliancewiththeprinciplesof
good corporate governance. The company has considered adopting other practices to suit the business of the
company.Thedetailsareasfollows.
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	 The	Role	of	Stakeholders	
 The Company prepares the Sustainability Report according to the framework of the Global Reporting Initiative

(GRI).Including,theEnvironmental,Social,andGovernanceaspartoftheAnnualreport/Form56-1OneReport
onthetopicofdrivingbusinessforsustainability,theenvironmentalandclimatechangemanagementpoliciesthat
havebeenapprovedandpromulgatedasaguidelinetohelpreduceenvironmentalimpactandairpollutionwhich
willhaveaneffectonthesustainabilityandbusiness.


	 Equitable	Treatment	of	Shareholders	

1. TheCompanyneedstodeterminethemethodofvotingfortheelectionofdirectorsbycumulativevoting.The
Companyhasallowedshareholderstohavetherighttoelectdirectorsindividually.TheCompanynominated
the names of directors for shareholders to vote for, whereby one shareholder has one vote per share.
According to theCompany’sArticlesofAssociation, shareholdershave the right tochoose theCompany’s
directors.

2. TheCompany has yet to set a policy for directors and senior executives on the notification of trading of
Companysharesat leastonedaybefore trading to theBoardofDirectorsor thepersonassignedby the
Board of Directors. However, the Company has a policy requiring directors and executives to report
shareholdingchangesineveryBoardofDirectorsmeeting.


	 Responsibilities	of	the	Board	of	Directors	

1. TheCompanyallowsthenumberoflistedcompanieswithexecutivedirectorsholdingdirectorpositions6inup
totwoplaces.Policyforseniorexecutivestoholddirectorshipsinothercompaniesbystipulatingthatbefore
anyexecutive takesapositionasadirector inanothercompany, theymustnotify theExecutiveBoard for
approval.However,theymustnotbeadirectorinacompanythatoperatesinthesamebusinessorindustry
as the Company, or is a competitor of the Company. The Nomination and Remuneration Committee will
considerandnominatepersonstobetheCompany’sdirectorsbyconsideringtheirknowledge,capabilityand
timetoperformdutiesfortheCompany.

2. TheCompanydoesnothaveafemaleindependentdirectorontheBoardofDirectors.However,theCompany
hasonefemaledirectorontheBoardofDirectors.TheCompanydoesnothaveanygenderdiscrimination.

3. TheproportionoftheBoardofDirectorsis40%independentdirectors,whichislessthanthegoodcorporate
governanceprinciplessetatmorethan50%.Incomparison,theproportionoftheBoardofDirectorsis80%
ofnon-executivedirectors.Whichishigherthanthegoodcorporategovernancecriteriasetat66%.

4. TheCompanysubmittedadeclarationof intentiontoparticipate intheCollectiveActionCoalition(CAC)on
November24,2022.Duringtheprocessofsubmittingdocumentsforcertification,theCompanyhasattended
thetrainingtoreceiveadviceonanti-corruptionproceduresandtoimproveanti-corruptionpolicies,practices,
and relevantworkprocesses in order to beprepared to join thePrivateSectorCollectiveActionCoalition
AgainstCorruption(CAC)project.
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7.1 Corporate Goverance Structure
 ThemanagementstructureoftheCompanyconsistedoftheBoardofDirectorsand7Sub-Committeeshavebeen

appointedtooverseemanagementandinternalcontrolsystemstobecomplywiththeCompany’spolicies,namely
Audit Committee, Corporate Governance Committee, Risk Management Committee, Executive Committee,
Nominating andCompensationCommitteeSustainableDevelopmentCommittee and InvestmentCommittee,with
organizationchartasofDecember31,2022,ispresentedbelow

7. Corporate Governance Structure and material 
 Facts Related to the Board, Subcommittees, 
 Executives, Employees, and Others 

InternalAudit

Corporate	Secretary	

InvestorRelations



ViceChief
ExecutiveOfficer


Audit	

Committee	

Corporate	
Governance	
Committee	

Risk	
Management	
Committee	

Executive	
Committee	

Sustainable	
Development	
Committee	

Nominating	and	
Compensation	
Committee	

Investment	
Committee	

ChiefExecutiveOfficer

Salesand
Customer
Relation

Business
Support

Information
Technology

Operation Investment
Financeand
Accounting

Human
Resources

Board	of	Directors	
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7.2  Information on the Board of Directors

7.2.1	Composition	of	the	Board	of	Directors	

1. TheBoardofDirectorsshallconsistofnotmorethanseven(7)persons.Notlessthanonehalfofthetotal
numberofdirectorsshallhaveresidencewithintheKingdom.

2. TheBoardofDirectorsmustbeat leastone-thirdof independentdirectoroutof totalnumberofdirectors,
andatleast3persons.

3. TheBoardofDirectorsmayelectoneofthedirectorsaschairman.Whenconsideringappropriate,theBoard
ofDirectorsmayelectoneormanydirectorstobevicechairman(s).


Qualification	of	directors	
1. Director whose qualification is to comply with the Public Company Act B.E. 2535, regulations of  the Stock

ExchangeofThailand, theSecuritiesandExchangeCommission, theCompany’sArticlesofAssociationandany
otherrelatedlaws.

2. Directormustnotbeanentrepreneurorashareholderofanylegalentitieswhichshallbecompany’scompetitors
exceptforthefactthathe/shehasbeenapprovedattheShareholder’sMeeting.

3. Directormusthaveleadership,vision,andindependentconsiderationforthebestbenefitoftheCompanyandthe
shareholders.

4. Directormusthavevariousknowledge,experience,andspecificskillthatsuitableforthebusinessoperation.
5. Directormusthaveresponsibility,carefulness,andintegrity,andoperatewithbusinessethic.
6. Directormusthavesufficienttimeforfullyparticipation.

7.2.2	The	Information	of	the	Board	of	Directors	and	controlling	person	of	the	Company.	

 TheBoardofDirectorsasofDecember31,2022consistof10membersasfollowing:

	 Name	 Position		
 1. Dr.PakornApaphant ChairmanoftheBoardofDirectors/IndependentDirector
   ChairmanofAuditCommittee/ChairmanoftheNominatingand
   CompensationCommittee/CorporateGovernanceCommitteeMember
 2. Dr.ChuketOunjitti IndependentDirector/AuditCommitteeMember
 3. Mr.PattarakitTechasikarn IndependentDirector/AuditCommitteeMember
 4. Mr.PriyongTeerasathain IndependentDirector/ChairmanofCorporateGovernance
   Committee/NominatingandCompensationCommitteeMember/
   RiskManagementCommitteeMember
 5. Mr.KanawuthiWattanadhirach Director/NominatingandCompensationCommitteeMember/
   CorporateGovernanceCommitteeMember/ChairmanofExecutiveCommittee/
   ChairmanofRiskManagementCommittee/ChairmanofInvestmentCommittee/
   ChairmanofSustainableDevelopmentCommittee/ChiefExecutiveOfficer
 6. Mr.ChaiwatPhithakraktham Director/ExecutiveCommitteeMember/RiskManagementCommittee
   Member/InvestmentCommitteeMember/SustainableDevelopment
   CommitteeMember/CorporateSecretary
 7. Mr.PanomRatanarat1) Director
 8. Mr.SubhasiddhiRakkasikorn Director
 9. Ms.SaowaneeKhaoubol2) Director
 10.Mr.SomkitLikitparinya Director

Remarks 1)RetiredbyrotationInformednottoreturntothepositionofdirectorofthecompanyonMarch14,2023.
  2)ResignedfromthepositionofdirectoronFebruary2,2023.
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 WhichcanseedetailsoftheCompany’sdirectors’profilesinAttachment1“DetailsofDirectors,Executives,Person
assigned the highest responsibility in accounting and finance Persons assigned to be directly responsible for
overseeingbookkeepingandcompanysecretary.


 TheBoardofDirectorsconsistsofdirectorswhoareknowledgeable,competent,experienced,transparent,ethical

aswell as having a variety of professions andhave experiences that arebeneficial to theCompany’sbusiness
operations such as financial accounting skills management, strategy, legal and corporate governance, or others
withoutgenderdiscrimination.Whichwillhelpthecompany’soperationstoachievetheobjectivesandgoalsset.All
10 of the Company’s directors have qualifications following the qualifications of the Company’s directors as
specified. Inaddition,all10directorsalsodevotedtheir timeandfullefforts toperformthedutiesofadirector.
Which can see the number of times thedirectors attend themeeting. Eachof you canget on the topic. “The
attendanceofthemeetingsandtheremunerationofindividualcommittees.


	 Authorized	director	to	bind	the	company	
 Mr.KanawuthiWattanadhirachandMr.ChaiwatPhithakraktham,twodirectorsjointlysignandaffixthecompany’s

seal.

7.2.3	Information	related	to	the	roles	and	duties	of	the	Board	of	Directors	

	 Roles	and	Responsibilities	of	the	Board	of	Directors	

1. Conductbusinesswith responsibility, duecare, and integrity andensure theCompany’soperationscomply
with the law, Company’s objectives, Articles of Association, resolutions of the Board of Directors and
shareholders’meetingtoprotecttherightsandbenefitsoftheCompanyandshareholders.

2. FormulatepoliciesanddirectionsfortheCompany’soperationsincludingsupervisingmanagementtoproceed
allpoliciesandstrategieswitheffectivenessandefficiency.

3. Define and review the Company’s vision, mission, and strategies by prioritize and promote to use of
appropriateandsafeinnovationandtechnologytoincreasebusinessopportunities,includingensureeffective
company-widecommunicationtodrivethebusinessinthesamedirection.

4. Approve annual budget and investment of the Company as well as ensure proper resource allocation,
appropriatecontrolandmonitortheimplementationoftheCompany’sstrategiesandannualplans.

5. Appointdirectorsandcommitteememberstoreplaceofthosewhoretirebyrotationaswellasconsiderthe
remuneration package for directors and committee members, which are proposed by Nominating and
CompensationCommittee,forfurtherconsiderationoftheshareholders’meeting.TheBoardofDirectorsalso
considertheappointmentofdirectorsincaseofvacancyduetoanyreasonotherthantheexpirationofthe
termunless the remaining termofofficeof thedirector is less than2months.The replacingdirectorshall
holdofficeonlyfortheremainingtermofthereplaceddirector.

6. Appoint committees to oversee administrative process and internal system to coincide with Company’s
policiesandapprovethecharterofallcommittees.

7. Appoint Chief ExecutiveOfficer and also define his/her roles and responsibilities aswell asmonitor Chief
ExecutiveOfficerperformhis/herdutiesasassigned.

8. AppointCompanySecretary and alsodefine his/her roles and responsibilities aswell asmonitorCompany
Secretaryperformhis/herdutiesasassigned.

9. Approve policy, structure, criteria of remuneration for directors, committees, Chief Executive Officer, top
management and employees as well as propose remuneration for directors and committees for further
approvalfromtheshareholders’meeting.

10. Prepare quarterly and annual financial statements to disclose or propose to the shareholders’meeting for
approval, as the case may be, and includes to supervise the important information disclosure that are
accurately,sufficientlyandontimetocomplywithrelatedrulesandregulations.

11. Nominate appropriated auditor and its remuneration from proposal of the Audit Committee for further
considerationoftheAnnualGeneralMeetingofShareholders.
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12. ProvidethewrittenCorporateGovernancePolicyandBusinessEthic,andensuretheCompanyhasprevent
conflictsofinterestaswellassupervisetointernalcontrolandriskmanagementsystems.

13. Ensure that good corporate governance is implemented to demonstrate the Company’s commitment to
operatethebusinesswithethicsandtobringfairtreatmenttoallstakeholders.

14. IncaseofenteringintoanydirectorindirecttransactionwiththeCompanyanditssubsidiaries,suchdirector
shouldimmediatelyinformhis/herorrelatedparties’interesttotheCompany.

15. SupervisetoensurethatsuccessionplansforChiefExecutiveOfficerandkeyexecutivesareinplace.
16. Encourageandpromoteinnovationandmeetsocialandenvironmentalresponsibilities
17. Approveinterimdividendpaymenttoshareholdersandreportitsdividendpaymentinthenextshareholders’

meeting.
18. ApprovetheacquisitionordisposaloftheCompany’sassetsinaccordingwiththerulesoftheCapitalMarket

SupervisoryBoard.
19. Approve the connected transactions of the Company in according with the rules of the Capital Market

SupervisoryBoard.
20. Organizeanannualgeneralmeetingofshareholderswithin4months fromtheendof theCompany’s fiscal

year.
21. Continuouslymonitorperformanceof theCompanyand itssubsidiaries tocomplywith theoperationplans

andbudgetsoftheCompany.
22. SupervisesubsidiaryandaffiliatetocomplywiththeCompany’spolicy.


 TheCompanyconductedbusinessandmanagetheCompany’soperationethicallyandtransparentlywithhonesty

and due care for the benefit of shareholders and all stakeholders. The Board of Directors has provided the
Business Ethicsmanual for theCompany’s directors and executives to adhere as their practical guidelines and
postedontheCompany’swebsite(www.onetoonecontacts.com).


 TheBoardofDirectoralsohasdutiestoapproveothertransactionspursuanttothenotificationoftheOfficeofthe

SecuritiesandExchangeCommission,theStockExchangeofThailandandotherrelatedlaws.

	 Terms	of	positions	
 Pursuant to the Public Company Acts B.E. 2535, at first Annual General Meeting of Shareholders after the

registrationoftheCompanyandatthefirstAnnualGeneralMeetingofShareholdersineverysubsequentyearone-
thirdofthedirectors,whohavebeenlongestinoffice,shallretire.Theretireddirectorsareeligibletobere-elected
for another term by obtaining majority vote from the Nominating and Compensation Committee. However the
independent directors shall be in post no longer than 3 terms except getting a unanimous approval from the
NominatingandCompensationCommitteeduetohis/hercontributiontotheCompanyandtheCommitteeensures
thattheextratermwillnotcauseorimpacttotheindependentofsuchdirector,andshallbeapprovedfromthe
BoardofDirectorsand/ortheshareholders’meetings.

 
	 Meeting	of	the	Board	of	Directors	
 TheBoardofDirectorsmeetingshallbeattendedbyatleasthalfofallthedirectorstoconstituteaquorum.Inthe

caseoftheChairmanoftheBoardofDirectorsisnotpresentorunabletodischargehisduties,ifanythemeeting
hasVice-Chairman,he/sheshallserveasaChairman.IfthereisnoVice-ChairmanorsuchVice-Chairmanisunable
todischargehisduties,thedirectorswhoattendthemeeting,shallelectoneoftheirmembersastheChairmanof
themeetingandvotes.TheBoardofDirectorsset itsquorumof themeeting tobeat least2/3ofalldirectors
attendingthemeeting.
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7.3 Sub-committees
 The Company’s sub-committee consists of 7 sub-committees: the Audit Committee, the Corporate Governance

Committee, the Executive Committee, the Risk Management Committee, the Nominating and Compensation
Committee,theSustainableDevelopmentCommittee,andInvestmentCommittee.Detailsofdirectors,qualification,
termofpositionsandrolesandresponsibilitiesareasfollows:


	 1)	 Audit	Committee			

1. Dr.PakornApaphant   Chairman (IndependentDirector)
2. Dr.ChuketOunjitti   Director (IndependentDirector)
3. Mr.PattarakitTechasikarn Director (IndependentDirector)


 TheAuditCommitteeNo.2andNo.3aredirectorswhohavesufficientknowledgeandexperiencetobeableto

reviewtheaccuracyandreliabilityof theCompany’s financialstatements.Youcanseedetailsof theCompany’s
directors’profiles.InAttachment1“DetailsofDirectors,Executives,Personsassignedthehighestresponsibilityin
Accounting and Finance, Persons assigned to be directly responsible for overseeing bookkeeping and company
secretary.


	 Qualifications	of	the	Audit	Committee	

1. TheAuditCommitteemembersshallbeappointedbytheBoardofDirectorsand/orshareholders’meetings.
2. AllmembersoftheAuditCommitteeshouldbeIndependentDirectorswiththequalificationsasspecified in

theannouncementof theSecuritiesandExchangeCommission, theCapitalMarketSupervisoryBoard,and
theStockExchangeofThailand

	 Roles	and	Responsibilities	of	the	Chairman	of	the	Board	of	Directors	
1. Oversee, monitor, and ensure that the Board of Directors efficiently carries out its duties to  achieve the

Company’sobjectives.
2. EnsurethatalldirectorscontributetotheCompany’sethicalcultureandgoodcorporategovernance.
3. SettheboardmeetingagendabydiscussingwiththeChiefExecutiveOfficerwhichimportantmattersshould

beincluded.
4. Allocate sufficient time for management to propose topics, and for directors to debate important matters

thoroughly.EncouragedirectorstoexerciseindependentjudgementinthebestinterestoftheCompany.
5. Promoteacultureofopennessanddebate throughensuringconstructive relationsbetween executiveand

non-executivedirectors,andbetweentheboardandmanagement.

•	 Balance	between	members		
 MorethanhalfofthemembersoftheBoardofDirectorsarenotapartofexecutiveteam.One-thirdoftheBoard

ofdirectorsandshallatleast3membersareindependentmemberswhohavenorelations,businessorpersonal,
with the Company’s executives. Free from executives’ influences, they oversee the Company’s direction with
neutralityandpaycarefulattentiontotherightsofshareholderandstakeholder.Tostrikeabalanceofpowerwithin
theCompany,thepositionsofChairmanoftheBoardofDirectorsandChiefExecutiveOfficermustnotbeattained
bythesameperson.TheChairmanoftheBoardofDirectorsshouldbeanindependentmember.


 The Board of Directors of the Company as of December 31, 2022 comprised of 10 members with various

qualifications,skills,experienceandexpertise.Compositionofthemembersisasfollows:


-4IndependentDirectors(morethanone-thirdoftheBoardofDirectors)
-2ExecutiveDirectors
-4Non-ExecutiveDirectors


 Theshareholderscouldhaveconfidence that thedirectorsas representativesof theshareholderscouldperform

theirdutywithoutanyinfluenceorcontrolbymanagementoftheCompanybytheabovestructure
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3. NotbeingadirectorassignedbytheBoardofDirectorstotakepartinthebusinessdecisionoftheCompany,
parent company, subsidiaries, associate company, same-level subsidiaries, major shareholder or controlling
personoftheCompany.

4. Notbeingadirectorofparentcompany,subsidiaries,andsame-levelsubsidiaries,whichisalistedCompany.
5. Havingsufficientknowledge,experience,andtimetoperformdutiesastheAuditCommitteemembers.
6. At least1memberoftheAuditCommitteeshallhavesufficientknowledgeandexperienceinaccountingor

finance to reviewthe reliabilityof financialstatement, theCompanyhas todefine in filling form,Form56-1
one report for nameof theAuditCommitteememberwhohas thatqualificationandhas todefinehis/her
qualificationinthecertificationoftheAuditCommitteeprofilethatshouldbesenttotheSET.


	 Terms	of	positions	
 Termof theAuditCommitteemember is 3 years.Allmembers shall be inpost no longer than3 termsexcept

gettingaunanimousapprovalfromtheNominatingandCompensationCommitteeandtheCommitteeensuresthat
theextratermwillnotcauseorimpacttotheindependentofsuchdirectorandshallbeapprovedfromtheBoard
ofDirectorsand/ortheshareholders’meetings.


	 Scope	of	Responsibilities	and	Authority	of	the	Audit	Committee	

1. ReviewtheCompany’sfinancialreporttoensureitsaccuracywithadequate,reliable,andtimelydisclosure.
2. Review the Company’s internal control, and internal audit systems to ensure that they are suitable and

efficient,andconsidertheindependenceofinternalauditunit,aswellastoproposetheappointment,transfer,
anddismissaloftheheadofinternalauditoranyotherunitinchargeofinternalaudit.

3. Considerandapprovethemanpowerandnecessaryresourcesforworkingprocessoftheinternalauditunit,
approvetheannualauditplanincludingsignificantchangesintheauditplan.

4. ReviewtheCompany’scompliancewiththeSecuritiesandExchangeAct,theregulationsoftheSETandthe
lawsrelatingtotheCompany’sbusiness.

5. ProposeforconsiderationandapprovaloftheBoardofDirectors’andshareholders’meetingontheselection,
appointment, termination of the external auditors including propose their remuneration for further
consideration.

6. ArrangetheAuditCommittee’smeetingwithauditorswithoutmanagementof theCompanyat leastoncea
year.

7. Reviewtheconnectedtransactionsorthetransactionsthatmayleadtoconflictsofintereststocomplywith
theSecurities andExchangeAct, and the regulations of theSET and theSEC, including the related laws
whichareeffectivelywith theCompanyand/or theCompany’sbusinesstoensurethat thetransactionsare
reasonablewiththehighestbenefitoftheCompany.

8. PreparereportoftheAuditCommitteetodiscloseintheannualreportwithatleastinformationdefinedinthe
regulationsoftheSET.

9. Review the scope of authorities, roles, and responsibilities of the Audit Committee in accordancewith the
situation.

10. Auditandinvestigateconcernedpersonstogaintheclearinformationwithinthescopeofauthority.
11. Engage thespecialist forcompetentadviceandassistanceauditingasconsideredby theAuditCommittee

withCompany’sexpenses.
12. PerformanyotheractivitiesasassignedbytheBoardofDirectors.


 In2022,theAuditCommitteeheldatotalof4meetingswiththeAuditCommitteeattendingandreportedto

theBoardofDirectors.Alsohasmeetingswithauditorsandthoseresponsibleforaccountingandfinanceto
reviewthefinancialreportseveryquarter.

 
 TheAuditCommitteehasreportedtheannualperformanceintheAuditCommittee’sreport.
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	 2)	 Executive	Committee		
1. Mr.KanawuthiWattanadhirach ChairmanofExecutiveCommittee
2. Mr.ChaiwatPhithakraktham  Director
3. Ms.WaruneePoodee   Director
4. Ms.ChutimaInsawang   Director


	 Terms	of	positions	
 Termofeachmember is1year.TheNominatingandCompensationCommitteewillannuallyconsiderandselect

appropriate persons from the members of the Board of Directors and/or management propose for further
consideration and appointment from theBoard ofDirectors in the first boardmeeting after theAnnualGeneral
MeetingofShareholders.However,theretiredmembersareeligibletobere-electedforanotherterm.


	 Scope	of	Responsibilities	and	Authority	of	the	Executive	Committee		

1. Set and review the Company’s vision, mission, strategies, and business plan as well as the Company’s
managementstructureanddelegationofauthoritiesforfurtherapprovalfromtheBoardofDirectors.

2. ReviewandmonitortheoperatingperformanceoftheCompanyandsubsidiariestoachievethegoal.
3. Audit, monitor and implement the Company’s policies and management practices to conform to the

assignmentfromtheBoardofDirectorsefficiently.
4. ConsiderandapproveannualbudgetandinvestmentoftheCompanyforfurtherapprovalfromoftheBoard

ofDirectors.
5. Determinepolicy,structure,criteria for remunerationofemployeesandmanagement togetherwith theChief

Executive Officer and propose to the Nominating and Compensation Committee for consideration prior to
furtherapprovalfromtheBoardofDirectors.

6. Has the power to approve, improve or revise the execution of legal acts to bind the company.within the
scopespecifiedintheCompany’spoliciesandproceduresOntheauthoritytoapprovetheoperation

7. ReportthesignificantperformanceoftheExecutiveCommitteetotheBoardofDirectorsonaregularbasis.
8. ReviewtherolesandresponsibilitiesoftheExecutiveCommitteeinaccordancewiththesituation.
9. PerformanyotheractivitiesasassignedbytheBoardofDirectors.


 The delegation of authorities, duties and responsibilities of the Executive Committee shall not be delegated or

further assigned that authorize the Executive Committee or its attorney to approve any transactions that the
ExecutiveCommitteeorconnectedpersonsoranypersonswhomayhaveconflictofinteresthavedonewiththe
Company or its subsidiaries unless such transactions are complied with the Company’s policy or principle
approvedby theBoardofDirectors.Suchconnected transactions shall beproposed to theBoardofDirectors’
and/orshareholders’meetingsforapprovaltocomplywiththenotificationoftheStockExchangeofThailand,the
SecuritiesandExchangeCommission(SEC)orrelatedlaw.

 In2022,theExecutiveCommitteeheld13meetings,ofwhichallExecutiveDirectorsattendedwhileholdingoffice.
 TheExecutiveCommitteehasreportedtheannualperformanceintheExecutiveCommittee’sreport.

	 3)		 Corporate	Governance	Committee	

1. Mr.PriyongTeerasathain  Chairman (IndependentDirector)
2. Dr.PakornApaphant    Director (IndependentDirector)
3. Mr.KanawuthiWattanadhirach Director

 
	 Terms	of	positions	
 Termofeachmember is1year.TheNominatingandCompensationCommitteewillannuallyconsiderandselect

appropriate persons from the members of the Board of Directors and/or any qualified candidates propose for
further consideration and appointment from the Board of Directors in the first boardmeeting after the Annual
GeneralMeetingofShareholders.However,theretiredmembersareeligibletobere-electedforanotherterm.
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	 Roles	and	Responsibilities	of	the	Corporate	Governance	Committee				
1. Responsible forgoverningandmonitoringbusinessoperationandperformanceofcommittees,management

andemployeesoftheCompanytocomplywiththeprinciplesofgoodcorporategovernance,theCompany’s
policiesandrelatedlaws.

2. Establishcorporategovernancepolicyincludingsocialresponsibilityandanti-corruption.
3. EstablishandreviewtheCompany’ssignificantproceduresandpracticestocomplywiththegoodcorporate

governancepolicy.
4. RegularlyreviewtheCompany’spolicies,principlesandpractices.
5. ProvidesuggestionsrelevanttobusinessethicsandbestpracticestotheCompany’sdirectors,management

andemployees.
6. Ensurethatthegoodcorporategovernancepolicyareperformedinpracticecontinuouslyandappropriately.
7. ReviewtherolesandresponsibilitiesoftheCorporateGovernanceCommitteeinaccordancewiththesituation.
8. Report to theBoardofDirectors regarding theCompany’sgoodcorporategovernancewithcommentsand

recommendationsforappropriateimprovements.
9. PerformanyotheractivitiesasassignedbytheBoardofDirectors.


 In 2022, theCorporateGovernanceCommitteeheld 2meetingswith allmembersof theCorporateGovernance

Committeeattendingwhileholdingoffice.

 The Corporate Governance Committee has reported the annual performance in the report of the Corporate

GovernanceCommittee.

	 4)		 Nominating	and	Compensation	Committee	

1. Dr.PakornApaphant    Chairman (IndependentDirector)
2. Mr.PriyongTeerasathain  Director (IndependentDirector)
3. Mr.KanawuthiWattanadhirach Director


	 Terms	of	positions	
 One-thirdoftheNominatingandCompensationCommittee,whohavebeenlongestinoffice,shallretirebyrotation

everyyear.Theretireddirectorsareeligibletobere-electedforanothertermbyobtainingmajorityvotefromthe
BoardofDirectors.Incaseofvacancy,theNominatingandCompensationCommitteewillconsideranappropriate
personfromthemembersoftheBoardofDirectorsand/oranyqualifiedcandidatesandproposetotheBoardof
Directorsforappointment.


	 Roles	and	Responsibilities	of	the	Nominating	and	Compensation	Committee				

1. Recruit,select,andnominateappropriatecandidatesforthepositionofindependentdirectors,anddirectors,
andproposeforconsiderationandapproval fromtheBoardofDirectors’and/ortheshareholders’meetings
whenthosepositionsarevacantduetoterminationoftermsorotherreasons.

2. Recruit, select, and nominate appropriate candidates for the position of director in each committee, Chief
ExecutiveOfficer,andCompanySecretaryandproposeforconsiderationoftheBoardofDirectors’meeting
whensuchpositionisvacantaswellasproposedcriteriaforselectingcandidatesforthesuccessionplan.

3. Determine and review qualification, criteria, and procedures for nomination of directors, committees, Chief
Executive Officer, top management, and Company Secretary to propose for approval from the Board of
Directors’meeting.

4. Determinepolicy,structure,andcriteriaforremuneration,whetherincash,securitiesorotherwise,ofdirectors,
committees, Chief Executive Officer, top management, and employees in accordance with the Company’s
strategy, goal andoperating results aswell asmarket conditions to propose for further approval from the
BoardofDirectors.
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5. ReviewtherolesandresponsibilitiesoftheNominatingandCompensationCommitteeinaccordancewiththe
situation.

6. PerformanyotheractivitiesasassignedbytheBoardofDirectors.

 In2022,theNominationandRemunerationCommitteetherewere4meetingswithnominationandremunerationfor

allattendeeswhileholdingoffice.

 The Nomination and Remuneration Committee has been reported the annual performance in the report of the

NominationandRemunerationCommittee.

	 5)			Risk	Management	Committee	

1. Mr.KanawuthiWattanadhirach Chairman
2. Mr.PriyongTeerasathain  Director(IndependentDirector)
3. Mr.ChaiwatPhithakraktham  Director


	 Terms	of	positions	
 Termof theRiskManagementCommitteeMember isoneyear.TheNominating&CompensationCommitteewill

annually consider and select appropriate persons from the members of the Board of Directors for further
considerationandappointmentfromtheBoardofdirectorsinitsfirstmeetingaftertheAnnualGeneralMeetingof
Shareholders.However,theretiredmembersareeligibletobere-electedforanotherterm.


	 Roles	and	Responsibilities	of	the	Risk	Management	Committee				

1. Set clear business directions, identify, analyze and investigate significant risk factors as well as determine
strategyformanagingthoseriskstotheCompany’sacceptablerisklevel.

2. SettheriskmanagementpolicyandproposeforapprovalfromtheBoardofDirectorstouseasguidelinefor
eachdivisionaccordingtoitsresponsibilitywiththefollowing5aspects:
1) StrategicRisk
2) OperationalRisk
3) FinancialRisk
4) ComplianceRisk
5) InformationTechnologyRisk

3. Supervise to ensure effective communication of such measures thoroughly the Company and employees
continuouslycomplywiththosemeasures.

4. ReviewdutiesandresponsibilitiesAdequacyofpoliciesandriskmanagementsystems includinghavingThe
effectivenessofriskmanagementtosuitthesituation.

5. Provideariskassessmentreport.Includingtheoverallriskmanagementprocessoftheorganization.
6. Supportanddevelop riskmanagement tocover throughout theorganizationandensure that it iscomplied

withtheinternationalstandard.
7. Provideprofessionalopinionsfromexternalconsultantsasnecessarywithcompany’sexpense.
8. PerformanyotheractivitiesasassignedbytheBoardofDirectors.


 In2022,theRiskManagementCommitteetherewere2meetingswithallRiskManagementCommitteemembers

attendingwhileholdingoffice.

 The Risk Management Committee has reported the annual performance in the Risk Management Committee’s

report.

	 6)			Sustainable	Development	Committee		

1. Mr.KanawuthiWattanadhirach ChairmanofExecutiveCommittee
2. Ms.WaruneePoodee   Director
3. Mr.ChaiwatPhithakraktham  Director
4. Ms.ChutimaInsawang   Director




0��

	 Terms	of	positions	
 Term of each member is 1 year. The Nominating and Compensation Committee will annually consider and select

appropriatepersons from themembersof theBoardofDirectorsandmanagementand/oranyqualifiedcandidates
propose for further consideration andappointment from theBoardofDirectors in the first boardmeeting after the
AnnualGeneralMeetingofShareholders.However,theretiredmembersareeligibletobere-electedforanotherterm.


	 Roles	and	Responsibilities	of	the	Sustainable	Development	Committee	

1. Set policy, strategy and action plan for sustainable development to comply with the Company’s business
operationintermofeconomy,societyandenvironmentforfurtherapprovalfromtheBoardofDirectors.

2. Encourage and support the Company’s activities to achieve the SD policy such as labor and employee
management, employee welfare, employee development, training and promotion, and development of
communitiesandsocietyaroundtheCompany’sarea.

3. Monitor,review,followuptheoperationalprogressandevaluatetheeffectivenessofSDpolicyimplementation.
4. Review the roles and responsibilities of the Sustainable Development Committee in accordance with the

situation.
5. PerformanyotheractivitiesasassignedbytheBoardofDirectors.


 In 2022, the Sustainable Development Committee 4meetingswere held, with allmembers of the Sustainability

DevelopmentCommitteeattendingwhileholdingoffice.

 TheSustainabilityDevelopmentCommittee has reported its annual performance in theSustainableDevelopment

CommitteeReport.

	 7)			Investment	Committee	

1.Mr.KanawuthiWattanadhirach Chairman
2.Mr.SurapongSaeheng   Director
3.Mr.ChaiwatPhithakraktham  DirectorandSecretary


	 Terms	of	positions	
 Term of eachmember is 1 year. TheNominating andCompensationCommitteewill annually consider and select

appropriatepersonsfromthemembersoftheBoardofDirectorsandmanagementand/oranyqualifiedcandidates
propose for furtherconsiderationandappointment fromtheBoardofDirectors in the firstboardmeetingafter the
AnnualGeneralMeetingofShareholders.However,theretiredmembersareeligibletobere-electedforanotherterm.


	 Roles	and	Responsibilities	of	the	Investment	Committee	
 To consider and formulate different types of investment policies This includes the acquisition and disposal of

deposits,debtinstruments,equityinstruments,derivatives,mutualfundsandotheralternativeassetscarefullysuch
as:
1. Investmentlimit
2. Fundtype
3. Acceptablerisklevel
4. Preferredreturn
5. Investmentperiod
6. Investmentportfolioratio
7. Supervisors responsible for investments such as securities companies (securities companies), asset

managementcompanies(assetmanagementcompanies),etc.

 In2022,theInvestmentCommitteetherewere6meetingswithallinvestmentdirectorsattendingwhileinoffice.

 TheInvestmentCommitteehasreporteditsannualperformanceintheInvestmentCommittee’sreport.
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7.4  Information on Executives
 7.4.1TheExecutivesasofMarch1,2023consistsof10peopleasfollow:

	 Name	 Position	
 1. Mr.KanawuthiWattanadhirach ChiefExecutiveOfficer
 2. Mr.ThaweeUdomkitchote Acting-ViceChiefExecutiveOfficer
 3. Ms.WaruneePoodee SeniorVicePresident–Operation
 4. Mrs.SasakornSuppatkul VicePresident–SalesandCR
 5. Mr.PraphanSomboonngern1) VicePresident–InformationTechnology
 6. Ms.ChutimaInsawang AssistantVicePresident-HumanResourceand
   ActingAssistantVicePresident-BusinessSupport
 7. Mr.KrissadaBoontuang AssistantVicePresident-Operation
 8. Mr.ChanatipPumhiran AssistantVicePresident-Investment
 9. Ms.ReathairatThongjarean2) AssistantVicePresident–FinanceandAccounting
 10.Ms.ThidaratKaewyai3) AssistantVicePresident–FinanceandAccounting

Remarks:1) AppointedtothepositiononMarch1,2022

 2) ResignedfromthepositiononMarch1,2023

 3) AppointedtothepositiononMarch1,2023


 However,theorganizationalstructurecanbefoundinthetopic“7.1CorporateGovernanceStructure”anddetails

of educational qualifications. and work experience, Attachment 1 “Details of directors, executives, controlling
persons,thepersonassignedtotakethehighestresponsibilityinAccountingandFinance,thepersonassignedto
takedirectresponsibilityforaccountingsupervisionandtheCompany’ssecretary.”


	 Roles	and	Responsibilities	of	Chief	Executive	Officer	

1. ManageandcontrolgeneralbusinessoperationoftheCompanytocomplywithitsobjectives,policyandthe
ArticlesofAssociation.

2. ConsiderinvestmentplansbeforeproposingtotheExecutiveBoardandtheBoardofDirectorsforfurtherapproval.
3. Consider the criteria andprocedures for nomination and recruitingperson tobe topmanagement together

withtheNominationandCompensationCommittee.
4. EnteringintoanytransactionbidingtheCompanyconformingtotheCompany’sDelegationofAuthorities;
5. CarryoutanyassignmentfromtheresolutionsoftheBoardofDirectorsand/ortheCompany’sshareholders

meetings.

 Thedelegationofauthorities,dutiesandresponsibilitiesofChiefExecutiveOfficershallnotbedelegatedorfurther

assigned that authorizeChief ExecutiveOfficer or its attorney to approve any transactions thatChief Executive
OfficerorconnectedpersonsoranypersonswhomayhaveconflictofinteresthavedonewiththeCompanyorits
subsidiariesunlesssuchtransactionsarecompliedwiththeCompany’spolicyorprincipleapprovedbytheBoard
of Directors. Such connected transactions shall be proposed to the Board of Directors’ and / or shareholders’
meetings for approval to comply with the notification of the Stock Exchange of Thailand, the Securities and
ExchangeCommission(SEC)orrelatedlaw.


7.4.2	Management’s	Remuneration	Policy	
•	 Management’s	Remuneration	Policy	
 Remuneration of the top managements shall be in accordance with principles and policies specified by the

Nominating&CompensationCommittee.Such remuneration is in theappropriated levelandcanbecomparable
with the rate of the same industry by taking into consideration duties, responsibilities and performance of the
Companyaswellasperformanceofeachtopmanagement.Inaddition,itmustbeabletomotivateandretainthe
qualifiedandcapablepersonnel.
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 Annual remunerationandbonusof thetopmanagementsshallhavethe fixedconsiderationcriteriabybasedon
performance of the Company, overall economic conditions and performance of each top managements. These
criteria shallbeexplained inadvancebefore theycanbeused for theassessmentat theendof theyear. The
NominatingandCompensationCommitteeshallconsiderpriorproposetotheBoardofDirectorsforapproval.


•	 Chief	Executive	Officer’s	Remuneration	Policy	(CEO)	
 RemunerationoftheCEOisnotonlyconsiderationinaccordancewithManagement’sRemunerationPolicy,butthe

BoardofDirectorsalsosettheperformanceevaluationofChiefExecutiveOfficerannuallybyeachDirectorinorder
tobeareferenceforremunerationconsideration.Thepolicyofremunerationareasfollows:


	 	 Category	 The	purpose	&	link	to	the		
	 	 	 principle	of	remuneration	

 FixedPay Salary&otherbenefits,suchas, Tomotivateandretainthecompetent
  Providentfund ChiefExecutiveOfficer.
 ShortTermIncentive Annualbonus Torewardforthesuccessofachieving

  thegoalsasdefinedforeachyear.
 LongTermIncentive Compensationaccordingto • Tomotivateandretainthe
  StockOption*&providentfundinthe  competentChiefExecutiveOfficer.
  partthattheCompanycontributes • Toensurealignmentbetween
  andincreasesaccordingtoyearof  interestsofChiefExecutiveOfficer
  workexperience  andshareholder.
   • Topromotethegrowthandvalue
    toshareholdersinlongterm.

Remark: * TheStockOptionwillbedependontheBoardofDirectors’considerationwhichwillbebasedontheappropriate

timeandsituation.


7.4.3	Cash	Remuneration	and	Remuneration	other	
 In 2022, the Company was paid remuneration to managements. The Company did not paid remuneration to

managementwhoaredirectorsormanagementsinsubsidiary,thedetailsareasfollowing:

	 Remuneration	 Total	Amount	(Baht)	
 Salary  18,173,200.00
 Bonus 1,203,100.00
 Providentfund1) 484,218.00
 SocialSecurityContribution 33,450.00
 Total	 19,893,968.00

 Remark: 1)TheCompanypaidprovidentfundtomanagementattherateof3-10percentofsalarydependingontheyear

ofservice
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7.5 Human Resources
 TheCompanyanditssubsidiarieshadthenumberofemployees’duringthepast3yearsasfollowing:

	 Company	 No.	of	employee	(person)	
	 2022	 2021	 2020	
 1. OneToOneContactsPlc. 1,181 1,163 1,407
 2. OneToOne(Cambodia)Co.,Ltd. - 10 10
 3. OneToOneProfessionalCo.,Ltd. 178 94 78
 4. InnoHubCo.,Ltd.  4 2 17
 5. PhygitalSpaceDevelopmentCo.,Ltd. 24 - -
   Total	 1,387	 1,269	 1,512	

 In2022,theCompanyanditssubsidiariesclassifyemployeesasfollows:

 Company	 No.	of	employee	(person)	
	 Male	 Female	 Handicapped	
 1. OneToOneContactsPlc. 318 851 12
 2. OneToOne(Cambodia)Co.,Ltd. - - -
 3. OneToOneProfessionalCo.,Ltd. 39 138 -
 4. InnoHubCo.,Ltd.  3 1 -
 5. PhygitalSpaceDevelopmentCo.,Ltd. 15 9 -

 Classified	by	Age	 Male	 Female	
 Under30yearold  217 523
 30-50yearsold  151 459
 Over50yearsold  13 24

 Classified	by	position	 Male	 Female	
 Operationallevel  358 972
 Executivelevel  17 30
 Seniormanagement  6 4

 TheCompanyanditssubsidiarieshavenosignificantlabordisputesinthepast3years.

 The Company and its subsidiaries had expenses regarding employee which are consisting of salary, bonus,

providentfundandotherremunerationswhichcouldbecategorizedasfollowingdetails:

 Types	of	expense	 Total	expense	(Million	Baht)	
	 2022	 2021	 2020	 
 Salary  266.03 277.17 353.50 
 Bonus  12.19 8.30 16.42
 ProvidentFund  3.47 3.51 5.63
 Others  37.84 42.60 79.70
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Human Resources Management and Development Policy
Thecompanyalways regards thatouremployeesarevaluableandcrucial fundamental for thecompany’s sustainable
successbecomingaleaderofcontactcenterandcustomerManagementServices,anddigitaltechnology.TheCompany
has determine human resource strategies and policies that emphasize on increasing efficiency of management and
humanresourcedevelopmentandcreate6corporateculturestogether,suchasDigitalskill,Managerialskill,Fast,Service
mind, Creativity & Digital solution and Self-Learning, which are suitable for business operations in the digital age.
Beginningwiththeanalysisofmanpowerplanningtoprepareforbusinessextension,competition,andanychanges in
accordancewiththepolicy,missionandcultureaswellasperformanceevaluationandpotentialassessment,developing
individual capabilities at all levels progressively. Indeed, these have to be compatible to Company’s business vision,
missions, operation, and corporate culture simultaneously for corporate sustainable growth, include supporting new
businessofthecompanyinthefuture.

1.	 Human	Resources	Management	Policy	
 ForrespondingtoCorporateHRPolicy,HumanResourcesManagementPolicyhasmainlybeenconcentratedon:
	 •	 Manpower	planning	Policy	

 Tosupportall linesofbusiness in theCompany,TheCompanyhasappliedavarietyofHR indicatorsand
statistictoolsinoptimizingmanpowerplanningalsobalancingamongfunctionalworkloadstoincreaseHRM&
HRDpolicy and cost efficiencies. Thesewould enhance organizational design and restructuring aswell as
enable HRmanpower policy and costing most effective to company business and support new business
leadingtomeetcompany’svisionandmission.


	 •	 Recruitment	&	Selection	Policy	

 Thecompanycontinuouslyappliesproactiveapproachesinrecruitingcapablepeopleatalllevelsincludingof
sourcingandattractingalllevelsofcandidatesbylaunchingCampusTourandActivitiesProgramsinleading
universities, coordinating with business recruitment agency and allied business network to build the
Company’sbranding toall external candidates. InSelectionPolicy, thecompanyplaces importanceon the
selection process, focusing on themost appropriate knowledge, ability and attribute bywhich their virtues
recruitment & selection combines cooperation among original affiliation, specialists in various careers and
human resources to ensure that the process of recruitment & selection on good corporate governance.
Furthermore,thecompanyhasrelevantlyappliednewtechnologyconnectionandsocialmediatosupportthis
process.Thesewouldbecapablepeopleatalllevelsandleadthemtosuccesstheirownedcareerleadingto
bethecompany’ssustainablesuccess.


	 •	 Performance	Development	Policy:			

 TheCompany ensures an equitable and appropriate performance evaluation system through applying KPIs
approachcascadingorganizationobjectivesthroughdivisionandindividualgoalsandcorporatecompetencies
methodologies aligning to business strategic planning at all levels throughout the Company.  It is able to
control,inspect,andmanageperformanceofexecutivesandemployeesatalllevels.TheCompanyuseresults
inongoinghumanresourcedevelopmentinordertoachievethemissionofthecompanywithefficiencyand
sustainability


	 •	 Human	Resources	Management	and	Development	Information	Systems	Policy:		

 Thecompanyconductsinformationtechnologytoapplyinhumanresourcemanagementanddevelopmentto
supportbothhumanresourcemanagementanddevelopmentprocesstobequick,accurate,appropriate,safe
andreducecostsineverysteptoefficiency,suchasrecruitmentandselectionofpersonnelByrecruitingand
interviewingonline.Helpsdeterminetheexact lengthof the interview.andapplicantsdonothavetowaste
timetravelingAndcanalsoscreen jobapplicants inmanyareas,whether it iseffectivecommunicationand
punctuality,IndividualDevelopmentPlanforpersonneldevelopmentplanningtheIndividualDevelopmentPlan
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(IDP) for personnel development planning, E-Document Workflow application, and payroll services with
E-Payslip.Furthermore,TheCompanywouldfullyutilizehrisdatatosupportinHRM&HRDPolicydecision
makingforsustainableorganizationachievement.


• Compensation&BenefitPolicy:
 The company formulates compensation, benefit and welfare scheme by job analyzing and evaluating all

positions,responsibilitiesandtheirperformancesatalllevelsthroughouttheCompany.Bytheway,company
essentiallydeterminescorporatecompensation,benefitandwelfarepolicybeingcompatibletoorganizational
position including of skill, accountability, knowledge, and competence related to business operation and
economicsituationwithcomparativeanalysisamongbusinessesinthesameanddiversifiedindustryaswell
as strictly complying to labor law and compliance. Thesemight ensure that our employeeswould receive
appropriate andequitable compensation, benefit andwelfarepackagebeing competitive in labormarket or
among leading companies in the industry. The Company has compensation and benefit policy to provide
appropriate compensation to employees, which is consistent with the performance in both the short term
compensationisthebonusandlongtermcompensationisprovidentfundwhichawelfarethatisafinancial
guaranteeforemployees


• EmployeeRelation&EngagementPolicy:
 Thecompanyattachesgreat importance to the creationof inter-companyExecutives andemployees at all

levelsbyorganizingactivitiestopromoterelationshipsandengagementatall levelsbetweenexecutivesand
employeesaswellaspromoteteamworkbyfocusoncreatingvaluesandcorporatecultureforprofessional
collaboration.


• EmployeeInnovationRecognitionPolicy:
 Thecompanyencouragesemployees toparticipate in thedevelopmentof innovations thatarebeneficial to

the organization. The company emphasized to promote innovation within the organization and therefore
establishedasubsidiary thatprovidesdigital service innovation todevelopproducts, servicesandbusiness
processesbeneficialtotheorganizationcustomersandthesociety


2.	 Human	Resources	Development	Policy	
 The company has a consolidated HRD policy to continuously develop the knowledge and ability of employees

being appropriate to their owned position at all levels for leading them to success their owned career at the
Companyandalsoachievingbusiness’sneedsandpreparingstafffordomesticandoverseasbusinessexpansion
Therefore,thecompanyaspirestodevelopemployeesinallcareersatall levelsbyharmonizingawindrangeof
development tools for increasing theirskill,knowledge,capability throughcorporatecultureandcodeofconduct
accordingwiththeCompanystrategyandoperationnotonlyforpresentdaybutthefuturebusinessaswell.


	 •	 Career	Development	Policy:		

 The company defines career development policy bywhich the company further supports employees in all
careerstobecontinuouslydevelopedintheirqualifications,knowledgeandabilities.Particularly,competency
approachhasbeenapplied tocategorize requiredbusinesscapabilities toGenericcompetency,Managerial
Competency and Functional Competency for analyzing, planning, and guiding to individual competency
developmentwithdiversifieddevelopmentmethodsforeachlevels.Thisistobuildanddevelopthepotential
oftheemployeestosupportthegrowthofthecompany’sbusiness.


	 •	 Employee	Training	&	Development	Policy:		

 The company regards the employees as a key success factor in order to achievebusiness strategies and
goals,resultingincorporatesustainablegrowth.Hence,ThecompanyhasHRDpolicytocontinuouslydevelop
allemployeesamongqualifications,knowledgeandability inparallelwiththehumanresourcesdevelopment
systematalllevelsassummarizedbelow;
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	 	 In-house	Training	
 Toencouragesanddeveloptheemployeestofacilitatetheorganization’sstrategiesandgoalsmosteffectively

andefficiently.Thecompanythereforeconductstrainingcoursesdeemnecessary,asfollows:

	 	 For	management:			

 Themanagerialcompetencyprogram,courseshavebeendesignedforfirstline,middleandtopmanagement
level in order to develop in managerial competency to strengthen leadership and management skills for
executives as well as prepare promotion qualification in the future for pre-executive or talent employees.
Moreover, this program would elaborately lead executives to support organization’s business growth and
prepare theCompany tobecomebusiness leader in the industryexisted.Thesecoursesprovide innovated
and practical knowledge to be applied to arrange managerial work such as Creating & Strategic
ImplementationPlan,ModernSupervisoryProgram,etc.


	 	 For	operational	staffs:		 	

 The functional competency program, courses have been designed for developing and enhancing functional
knowledgeandfunctionalcapabilityrelatedtooperationalresponsibilitiesandincreasingskillofemployeesfor
each career and division concerned such as Risk Management course, Project Management courses,
Compliance and Law course, Financial and Accounting Standard courses, Computer skill and Technology
related course,Marketing and SalesManagement course, Information Technology & ISO standard courses,
AdministrativeManagementandSkillstandardandtestdevelopmentetc.


	 	 For	all	employees:			 	

 TheGenericCompetencyProgram,courseshavebeendesignedtoensurethattheemployeescouldperform
theirworkinaccordancewiththecorporatecultureatthemostefficiencysuchasOrientationcoursefornew
employees,Effectivecommunication,Coursesforcorporateculture,coursesofsustainability(ESG),etc.


 Furthermore, to accommodate business expansion, develop employee in English communication skill and

achieve their competence continuously, the company thus developed English communication skills both
ClassroomTrainingandE-Learningbeingused to support a largegroupof learnerboth newandcurrent
employees,Thishasenabledemployeeatall levelsdeveloping for thisskillmoreconvenientlyatanywhere
andanytime.


	 	 External	Training	

 InadditiontoIn-houseTraining,theCompanysupportsallexecutivesandemployeestoacquireexternalstandard
knowledgeandskillfromtrainingcertifiedcoursesconductedorinstructedbyexternalreputableinstitutesboth
localandinternationalinordertoenhancetheirexpertise,knowledge,abilityandalsoupdatingandexchanging
newaspectwithotherorganizationstoapplysomeappropriateapproachtoorganizationrelevantly.


	 •	 Knowledge	Management	:	

 For human resources developing in long term and adding business value, the company thus considers
information technology as an important tool for improving staff management efficiency, Project has been
implemented, this promotes knowledge management throughout organization and responds to business’
missioncontinuouslyandsustainably.


	 •	 Talent	Management	Policy	and	Succession	Planning	:		

 ThecompanydesignedspecialHRM&HRDprogramsandtoolstoprepareexcellentperformanceandhigh
potential employee (talent) for their succession planning including of Job rotation, Job Enlargement &
Enrichment, Job assignment, Talent monitoring, and fast-track program preparation. By encouraging them
throughemployeeengagementprogramsaswell,thesewouldmotivatetalenttofullutilizetheirownedskill,
knowledge, competenceandpotential todedicateperformingallmissions to achieve theCompany’s goals
mostefficiently.
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	 Furthermore,	 the	company	always	 recognizes	 the	 importance	of	having	a	succession	plan,	especially	at	 the	
top	management	 level.	 The	 Company	 organized	 Career	 Path	 Development	 Plan	 to	 ensure	 continuity	 when	
there	is	a	vacancy	or	to	support	expansion	of	business.	

	
	 Summary	of	training	to	executives	and	employees	in	2022	
	
	 Training	course	 No.	of	training	 No.	of	trainee		
	 	 In-House	training	
	 -	 Executive	 	 22	 48	
	 -	 Employee	 	 34	 422	
	 	 	 Total	 36	 470	
	 External	training	
	 -	 Executive	 	 10	 15	
	 -	 Employee	 	 -	 -	
	 	 	 Total	 10	 15	
	
	
	 Online	Training	 No.	of	training	 No.	of	trainee	
	
	 -	 Executive	 	 1,216	 49	
	 -	 Employee	 	 4,429	 488	
	 	 	 Total	 5,645	 537	
	
	 Cost	of	training	for	executives	and	employees		
	 In	2022,	The	Company	had	cost	of	training	for		 in-house	and	external	were	at	Baht	182,115	Total	training	hours	

were	 7,241	 hours	 per	 year.	 Average	 training	 per	 person	 per	 year	 was	 34	 hours	 which	 higher	 than	 standard	 of	
Department	of	Labor	which	was	set	at	6	hours	per	year.	Details	of	the	program	were	as	following:	

Internal	Training	Course	
-	 Basic	Costing		#1	 -	 OTO	Product	Knowledge	
-	 Risk	Management	&	Refresh	ISO	9001	:	2015	 -	 Tiger	Soft	Program	present	
-	 Sales	of	services	PDPA	 -	 Cleaning	Structure	
-	 Knowledge	of	the	operation	of	cleaning	staff	&	 -	 Basic	Costing	#2	
	 workshop	 -	 Internal	Auditor	ISO/IEC	27001:2013	
	
External	Training	Course	
-	 Entrepreneurial	Finance	 -	 Cyber	Security	Leadership	Course	for	
-	 Update	accounting	standards	and	tax	laws	for	 	 Corporate	Executives,	#2	
	 accountants	 	 (Hybrid	Learning)	
-	 In-depth	NPAEs	income	and	assets	with	criteria	related	 -	 Workshop	:	New	Protential	Course	
	 to	tax	 	 Agile	Leader,	#3	(Hybrid	Learning)	
-	 Evaluation	and	Fair	Pay	 -	 Project	Management	Course	
-	 Anti	–	Corruption	guide	(ACPG)	 -	 Project	Management	1	
-	 Strategies	for	Orienting	the	organization	towards	 -	 Etl	Wicrosoft	SQL	Integration	Services	
-	 the	sustainable	development	goals	#2	 -	 (SSIS)	
-	 Data	course	from	Future	Skill	license	 -	 Apply	for	a	non-life	insurance	broker	
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Online	Training	
- PersonalDataProtectionAct - KnowledgeofstandardsystemsISO,CMMI
- ISO9001:2015  andSecurityAwareness
- ISO/IEC20000:2018/27001:2013 - (PDPA)PersonalDataProtectionAct
- SystematicPlanning(PDCA) - Impactoftheexerciseofdatasubjectrights.
- PersonalDataProtectionLawsforGovernmentWorkers  anddatasecuritymeasuresaccordingto
- LawandBusinessversushumanrightsforinvestor  PDPA(Webinar)
- Knowledgeofmoneylaunderinglawsandsolving - CyberSecurityAwareness
 problemsinpractice - Anti-Corruption:ThePracticalGuide
- RoadtojoinCAC3/2022  (ACPG61/2022)
- ClimateChangeMeasurement&Management - RoadtojoinCAC4/2022
- SETSustainabilityReportingGuidetoESGMetrics - IAClinic10/2022:WorkSmarter
 basiclevelandindustrygroup,Class5(Servicegroup) - Securities:LawandTheory
- GRIStandards2021:TheRevisedGRIUniversal - DataGovernanceFrameworkAwareness
 Standards - CGR2023Coaching
- ESGWebinarSeriesNo.3/2022“Humanrights - CGRWorkshop2/2022:“Seminarclarifying
 throughoutthevaluechain”  CGR2023projectsurveycriteria”
- THSICoaching2022Preparebeforetheassessment - OpenHouse:BestPracticesinReporting
- THSIExclusiveCoaching:Preparebeforesustainability  andDisclosure
 assessment(THSI2022) - SETESGWebinarSeries:CircularEconomy
- Wastemanagementtoreducethecarbonfootprintof - DrivingOrganizationswithESGDataand
 theorganizationby.GEPPSA-ARDCo.,Ltd.3/2022  IntroducingESGDataPlatform
- DisclosureofinformationthroughtheSETLinksystem - SustainabilitySharing–ChallengesandDriving
 no.1/2022  GHGManagementintheOrganization
- Fullintensivetutoring100NewAGMChecklist2023 - Gettoknowlistedcompaniesthrough
- DrivingSustainableChangeforSustainable  OneReport
 Organization:SET - ESGBond:What!How?
- SustainableSupplyChainManagement - CFO01:BusinessandGHGEmission
- Dutiesandresponsibilitiesofcompanydirectorsthat  Reduction
 investorsneedtoknow - CrisisCommunication
- Investmentrisksandprivacyrisksfromthepointof - Preparefor56-1OneReport2023onSETLink
 viewofinvestors - Introductionofinformationservicesforlisted
- BoardGamewithHRConfirmation  Companies:SETSMARTandFinancial&
- Techniquesforaddingvaluetolistedcompaniesfrom  EconomicDataBureau
 theperspectiveofstockmarketanalysts - HearingGuidelinesforInvestmentCompany
- CulturalTransformationUnderstanding,reachingout,  RegulationbySEC
 drivingtheorganizationwiththepowerof“people” - AstrologyandHRworkFengShuiand
- Howtomanagepeoplemaketheorganization  Numerology
 sustainable - UpskilltechnologyofprofessionalHR
- Couse:Evaluationofperformanceandfairpay - InterviewwithCompetencyBasedInterview
- Howtotakecareofthephysicalandmentalhealthof  Confirmationtechnique
 employeesintheorganizationafterCOVID-19Endemic - GoogleTools
- Takingcareofnewemployeesoftheorganization - EmployeeEngagementHacking
- HRStrategyinNewNormal - BlendedLearning6Step
- OutwardMindsetforHR - GRAMMAR
- CostManagement,TechniquestoReduceCosts - TraintheTrainerep.1
- Demographictiestobusiness - TraintheTrainerep.2
- COPCContactCenterManagementTraining - TraintheTrainerep.3
- TransmediaStorytelling - TechniquesforusingPowerPoint
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- LinuxSystem&NetworkAdministrator - EraseBadMemorieswithForget
- MicrosoftAzureCloud - DataVisualization
- 3CXBasicCertificationv18 - WealthofWisdom3
- 3CXProductTraining-Advanced-Part1[EN,Tech] - NewTechnologyTrend&DLPinAction
- 3CXProductTraining-Advanced-Part2[EN,Tech]  Training
- 3CXProductTraining-Advanced-Part3[EN,Tech] - CreativeandInnovation
- 3CXProductTraining-Intermediate-Part1[EN,Tech] - CiscoNetworkAdministrator
- 3CXProductTraining-Intermediate-Part2[EN,Tech] - DigitalAssetและLiVEx
- 3CXProductTraining-Intermediate-Part3[EN,Tech] - 3CXWebMeeting:3CXProductTraining-
- ManageDatabaseEfficientlywithSQLCommand  Basic-Part1[EN,Tech]
- TheGovernment’sAs-a-ServiceFuture-NextGov - 3CXWebMeeting:3CXProductTraining-
- Sparkideastocreateinnovation  Basic-Part2[EN,Tech]
- ChaiyoGCP2GoogleCloudonlinelearningprogram, - 3CXWebMeeting:3CXProductTraining-
 DoingLabsonGoogleCloud  Basic-Part3[EN,Tech]
- UXUIdesign - Leadershipinthedigitalage
- Leadingproactivechangeinthedigitalage - ProjectManagement
- Agile101:UnlockAgileMindset - MicrosoftCertificationDay
- Knowyourneighbors - MicrosoftPowerBI
- ServiceMarketing - ServiceInnovationDesign
- MasterSkill4.0CommunicationCanvas - PersonalityDevelopment
- ContinuousImprovementwaysofworkingsession2 - ServiceExcellence
- Non-lifeinsurancebrokerlicenseNB0course - BeyondStoryTelling
- ComplexProblemSolvingandDecisionMarketing - Coachingtechniqueforleaders
- DataAnalyticsforBusiness - ComplaintHandingManagement
- DataMarketingStrategy - ExecutiveImageforBusiness
- DigitalMarketingStrategy - HighImpactPresentation
- Howtostartabusinesstocontinueandgrow - ManagingProjectwithAgility
 withLEANTHINKING - StrategicManagementforBusinessGrowth
- SystemThinkingforBusiness - SystematicAnalyticalThinking
- LeadingInnovation - SystematicProblemSolving
- SniperMarketing - PowerBI
- Operation&WorkforceManagement - DigitalMindset
- InterpersonalCommunication - AdvanceExcel
- UnlockYourCreativity - BasicExcel
- 1stTimesalemanager - AgileMindset
- TheSalesPro - SmartTechCleaningOverview
- Digitalliteracy - ConflictManagement
- Basicknowledgeofprojectmanagement - ProfessionalConsultativeSelling
- Dataanalysistools - WorkforceDiversityGenerationManagem
- DigitalAssetandbusinessgrowthopportunities - TheHighProductiveHabit
 (NewSCurve) - EngBreaking
- CustomerInsights&Engagement - BasicTOEICVocab
- MicrosoftOfficeSpecialistCertificateExamPreparation - ManagingProjectwithAgility
 MicrosoftExcel2013Course - Effectiveuseofdigitaltechnology
- DigitalOrganizationTransformationwithDesignThinking - FinancialPlanningProgramCFP:M1#10
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7.6 Other important information

7.6.1	Persons	assigned	 the	highest	 responsibility	 in	accounting	and	 finance	are	designated	directly	 responsible	

for	overseeing	bookkeeping:	Company	Secretary,	Head	of	Internal	Audit,	and	Head	of	Compliance.	

	 •	 Authorized	person	who	is	assigned	the	highest	responsibility	in	accounting	and	finance	

 Ms. Rutairat Thongcharoen, Assistant Director of Accounting and Finance. Has been assigned the highest
responsibilityintheaccountingandfinancedepartment(CFO-ChiefFinancialOfficer),whichisapersonwho
isfullyqualifiedtoholdthepositionofthehighestresponsiblepersonintheaccountingandfinanceline.On
March1,2023,Ms.RuthairatThongcharoenresignedasacompanyemployee.


 Therefore, thecompanyhasproposedappointingMs.ThidaratKaewyaias thepersonassigned thehighest

responsibilityinaccountingandfinanceinstead,effectiveMarch1,2023.Thepersonisfullyqualifiedtohold
thepositionaccording to thespecifiedcriteria.Youcanseedetailsabout thepersonassigned thehighest
responsibility in accountingand finance.Attachment 1, titled “Details ofDirectors, Executives,Personswith
ControllingAuthority,Personsassignedthehighestresponsibilityinaccountingandfinance,Personsassigned
tobedirectlyresponsibleforoverseeingbookkeeping,andcompanysecretary.


	 •	 Authorized	person	who	is	directly	responsible	for	accounting	supervision.	

 Ms. Thidarat Kaewyai, Senior Accounting and Finance Manager assigned to be directly responsible for
supervising the accounting. Such a person is an accountant who has the qualifications and conditions of
beinganaccountantbytherulesprescribedinthenotificationoftheDepartmentofBusinessDevelopment.
Accordingtoattachment1,titled“DetailsofDirectors,Executives,PersonswithControllingAuthorityPerson
assignedthehighestresponsibilityinaccountingandfinance,Personsassignedtobedirectlyresponsiblefor
overseeingbookkeepingandcompanysecretary.


	 •	 Company	Secretary	

 TheNominationandRemunerationCommitteeconsidersandselectsqualifiedpersonsproposedtotheBoard
ofDirectorsMeetingNo.7/21,heldonMay12,2021,hasresolvedtoappointMr.ChaiwatPitakraktham.Who
has complete knowledge, ability, and qualifications as prescribed by theCompany to hold the position of
Company Secretary. According to Attachment 1, titled “Details of Directors, Executives, Persons with
ControllingAuthority,Personassignedthehighestresponsibilityinaccountingandfinance,Personsassigned
to bedirectly responsible for overseeingbookkeeping andCompanySecretary” and the topic “Duties and
ResponsibilitiesofCompanySecretary.”


	 •	 Head	of	Internal	Audit	

 Mr.ThatchawitJarukasemthitipat,InternalAuditManager,wasresponsiblefortheHeadoftheInternalAuditof
thecompanyonFebruary24,2022.Whichoverseesandinspectsoperationsindependently,fairly,andethically
andperformsdutiesunderinternalauditprofessionalstandards.Thehistoryandqualificationsoftheposition
of the Internal Audit Supervisor are shown in Part 2 under the topic “9 Internal Control and Related
Transactions”anddetailsabout theChiefof InternalAudit according toAttachment3 titled “Detailsof the
HeadofInternalAuditandtheHeadofthecompany’ssupervisory(Compliance)”


	 •	 Head	of	Compliance	Department	

 Thecompanydeterminestheworktosupervisetheoperationsofthecompany.Itistheresponsibilityofthe
companysecretary.ItisresponsibleforensuringthattheCompany,Directors,andExecutivescomplywiththe
regulationsof theStockExchangeofThailand.TheSecuritiesandExchangeCommission (SEC), thePublic
CompanyAct,andotherrelevantlawsunderthesupervisionofthecompanysecretary.
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 FurtherdetailsareshowninPart2underthetopic“9.InternalControlandRelatedTransactions,”anddetails
about theCompany’ssupervisorysupervisor (Compliance)areavailable inAttachment3under the topicof
“DetailsofCompliance.”HeadofInternalAuditandtheHeadofthecompany’ssupervisory(Compliance).”


	 7.6.2	Head	of	Investor	Relations	and	contact	information	

 Ms. Nittaya Utokyota, Senior Manager Company Secretary Section assigned to the position of Investor
Relations.Inthisregard,investorscancontactInvestorRelationsattelephonenumbers0-2685-0000orsend
inquiriesviatheCompany’swebsiteatwww.onetoonecontacts.comoremailinvestor.r@otocontacts.com


	 7.6.3	Auditor’s	Remuneration	
	 	 •	 Audit	Fee	

 In2022,theCompanyanditssubsidiariespaidEYOfficeCompanyLimitedtheAuditFeeof1,610,000
THB(includingacostoverrunof100,000baht)and920,000baht,respectively.Itpaid2,350USDtoEY
OfficeCompanyLimitedinCambodia.

	 	 •	 Other	service	fees	other	than	audit	work	(Non-Audit	Fee)	
 TheCompanyanditssubsidiariesdidnotpayadditionalservicefeestotheauditor,particularlyduring

theyear.
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8. Key performance in Corporate governance report 


8.1  Summary of the performance of the Board of Directors in the past year
 In2021,eventhoughthecompanyisfacedwiththeepidemicsituationoftheCoronavirus(Covid-19),theBoard

ofDirectorsstillattachesgreatimportancetothecorporategovernanceofthecompany.Byreviewingpoliciesand
operatingguidelinestoensurecompliancewithgoodgovernanceincludingmonitoringandsupervisingthebusiness
tomeetthesetgoalsandconsideringthebenefitsofallstakeholders.


8.1.1		Selection,	development	and	evaluation	of	duty	performance	of	the	Board	of	Directors	
•	 Independent	Director	
 TheBoardofDirectorsstipulatesthoseindependentdirectorsmusthaveallthequalificationsinaccordancewith

therulesandconditionsprescribedintheNotificationoftheSecuritiesandExchangeCommission.CapitalMarket
SupervisoryBoardandStockExchangeofThailandeachindependentdirectormustmeetthefollowingcriteria:


	 Qualification	of	Independent	Director	

1. Holding nomore than 0.5 percent of the total number of voting rights of the Company, parent company.
subsidiaries,affiliates,majorshareholder;orcontrollingpersonoftheCompany,includingthesharesheldby
relatedpersonsoftheindependentdirector.

2. Neither being nor used to be an Executive director, employee, staff, or advisor who receives a salary; or
controlling person of the Company, parent company, subsidiaries, affiliates, same-level subsidiaries, major
shareholder or controlling person of theCompany unless the foregoing status has ended for at least two
yearspriortothedateofappointment

3. Notbeingapersonwhoisrelatedbybloodorlegalregistrationasfather.mother,spouse,sibling,andchild.
includingspouseofchild,otherdirectors,executives,majorshareholders,controllingpersons,orpersonstobe
nominatedasdirector,executiveorcontrollingpersonoftheCompanyorsubsidiaries:

4. Neither having nor used to have a business relationship with the Company. parent company, subsidiaries,
associate company, major shareholder or controlling person, in the manner which may interfere with his
independentjudgment,andneitherbeingnorusedtobeasignificantshareholderorcontrollingpersonofany
person having a business relationship with the Company. parent company, subsidiaries, affiliates, major
shareholderorcontrollingperson,unlesstheforegoingrelationshiphaveendedforatleasttwoyearspriorto
thedateofappointment:


 Neither having nor used to have a business relationship with the Company. parent company, subsidiaries,

associate company, major shareholder or controlling person, in the manner which may interfere with his
independentjudgment,andneitherbeingnorusedtobeasignificantshareholderorcontrollingpersonofany
person having a business relationship with the Company. parent company, subsidiaries, affiliates, major
shareholderorcontrollingperson,unlesstheforegoingrelationshiphaveendedforatleasttwoyearspriorto
thedateofappointment:

5. Neither being nor used to be an auditor of the Company. parent company, subsidiaries, affiliates, major
shareholderorcontrollingperson,andnotbeingasignificantshareholder,controllingperson,orpartnerofan
audit fimwhichemploysauditorsof theCompany,parentcompany,subsidiaries.associatecompany,major
shareholderorcontrollingperson,unlesstheforegoingrelationshiphasendednotlessthantwoyearspriorto
thedateofappointment.

6. Neither being nor used to be a provider of any professional services including those as legal advisor or
financialadvisorswhoreceivesservice feesexceedingtwomillionbahtperyear fromtheCompany,parent
company, subsidiaries, associate companies, major shareholder or controlling person, and not being a
significant shareholder. controlling person or partner of the provider of professional services unless the
foregoingrelationshiphasendednotlessthantwoyearspriortothedateofappointment.
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7. Not being a director appointed as a representative of directors of the Company, major shareholder or
shareholderwhoisrelatedtotheCompany’smajorshareholder,

8. Not undertaking any business of the same nature and in significant competition with the business of the
Companyorsubsidiariesornotbeingasignificantpartnerinapartnershiporanexecutivedirector,employee,
staff,advisorwhoearningregularmonthlysalary,orholdingsharesexceeding1percentofthetotalnumber
of shareswith voting rights of another companywhich undertakes a business of the same nature and in
significantcompetitionwiththebusinessoftheCompanyorsubsidiaries:

9. Nothavinganycharacteristicwhichcause the inability toexpress independentopinionson theCompany’s
businessoperations.


•	 Nomination	of	Directors	and	Management		 
	 •	 Nomination	of	Directors	

 TheNominatingandCompensationCommitteehasbeenappointedbytheBoardofDirectorstoselect,and
nominate appropriate candidates for positions of members of the Boards and other committees, Chief
ExecutiveOfficer,otherexecutives,andcompanysecretaryaswellasconsidertheappropriateremuneration
forsuchdirectorsandmanagementwiththefollowingcriteriaandprocedures:
1. The Nominating and Compensation Committee will select and nominate the appropriate candidate

regarding qualifications, experience, knowledge, ability that will be beneficial to the Company and
considerthediversification intheboard’sstructure, includinggender,age,ethnicityandnationality.The
NominatingandCompensationCommitteewillalsoconsiderthenecessaryskillsthatarestilllackingto
achieve theCompany’sbusinessstrategyandusing thedatabaseof IOD.Theappropriatecandidates,
whohavequalificationsasspecifiedbytherelevantlaws,willproposetotheBoardofDirectors’orthe
Shareholders’MeetingforapprovalinaccordancewiththeCompany’sArticlesandAssociation.

2. Forelectionofindependentdirectors,theNominatingandCompensation
 Committee will nominate any person who is fully complied with the qualifications of Independent

Directors under the Company’s policy and requirements of the SEC and the SET to propose to the
BoardofDirectors’and/ortheShareholders’Meetingforapprovalincaseofrotationorothers.

3. Determining whether to recommend a director for re-election, the Nomination and Compensation
Committee will consider relevant factors such as past performance, directors’ dedication, history of
attendanceandparticipationinmeeting,numberoflistedcompaniesthateachdirectorholdstenureinof
notexceedingfivelistedcompanies,andothercontributionstotheactivitiesundertakenbytheBoardof
Directors. Inthecaseof independentdirectors, their respective independentqualificationsshallalsobe
considered.

4. TheappointmentoftheBoardmembersshallcomplywiththeCompany’sArticlesofAssociationandall
relevant laws.Selectionof thedirectorsshallbe transparentandclear through initiallyconsiderof the
Nomination and Corporate Governance Committee with the following criteria and procedures in the
shareholders’meeting:
(1) Eachshareholdershallhaveonevoteoneachshare.
(2) Invoting,ashareholdershallvoteinaccordancewiththenumberofvoteseachshareholderhas

under(1)foroneorseveraldirectors.Thesaidshareholdermaynotallotanynumberofhisvotes
toanyperson.

(3) Thepersonobtainingthehighestandhighervotesrespectivelyshallbeelectedasdirectorsequal
to thenumberofdirectors requiredorought tobeelectedatsuchameeting. In theevent that
persons receiving votes in respective orders receive equal votes and the number of directors
exceeds thepositions requiredorought tobe, theChairmanof themeetingshallhaveacasting
vote.


 TheCompanyproposedshareholderstoelectthedirectorsonanindividualbasistoallowshareholders

toelectthedesirabledirectors.
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 Incaseadirectorshipbecomesvacantbyanyreasonotherthantheexpirationoftheterm,theBoardof
Directorsshall elect apersonpossessing thequalificationsandbeingundernoprohibitionsunder the
relevant lawsasa replacingdirectorat theBoardofDirectors’Meeting,unless the remaining termof
suchdirectorislessthantwomonths.Thereplacingdirectorshallholdofficeonlyfortheremainingterm
ofthereplaceddirector.TheresolutionoftheBoardofDirectors’Meetingmustbepassedbyvotesof
notlessthanthree-fourthsoftheremainingdirectors.

5. Fornominationofsub-committee,theNominatingandCompensationCommitteewillconsiderappropriate
knowledgeandability,compositionoftheentirecommittees,criteriaofdirectorshipandindependenceof
directorpriortoproposetotheBoardofDirectorsforapproval.


	 •	 Nomination	of	Top	Management	

 TheCompany has criteria and procedures for nomination of topmanagementwith the process start from
recruiting internal and external personswho have leadership skills, ability tomanage the organization and
goodunderstandingofcompany’sproductsandservicesandproposetotheBoardofExecutiveCommittee
approvelfavorofpersontobeTopManagementandtoproposetotheBoardofDirectorsforacknowledge.


•	 Executive	Succession	Plan	
 TheCompanyisawareoftheimportanceofexecutivesuccessionplanwhenanyexecutivepositionisvacant.To

create confidence for investors, shareholders and employees on the continuity operation of the Company, an
ExecutiveSuccessionPlanhasbeenconsidered.Thepotentialcandidatewillbeselected,trained,anddevelopedto
bereadytoaccommodatethevacantpositioninthefuture.TheCompanywillreviewthesuccessionplanfortop
managementonanannualbasis.


 Inaddition, theCompanyshouldencourage theChiefExecutiveOfficer to invitekeymanagement toattend the

BoardofDirectors’meetingsand/or theExecutiveCommittee’smeetingstopresentdetailsontheagenda items
related to matters that they are directly responsible for, and to allow the board to gain familiarity with key
managementandassistsuccessionplanning.In2022,theBoardofDirectorshasrevisedthecriteriaandmethods
forrecruitingseniorexecutives.andsuccessionplanforseniormanagementpositionstoachievegreaterflexibility
Becausesomeoperationsrequirethespeedofbusiness.


•	 The	 assessment	 of	 the	 Board	 of	 Directors,	 Sub-Committees,	 Chief	 Executive	Officer	 /	 General	Manager,	

Company	Secretary	and	Head	of	Internal	Audit	

	 1.		 Board	Self-Assessment	and	Director	Self-Assessment	

 The Corporate Governance Committee is responsible for self-assessment of the Board of directors and
individual director to annually review and evaluate directors’ performance to comply with Corporate
GovernanceoftheCompany.Commentsandrecommendationsfromtheassessmentsarefurtherconsidered
intheBoardofDirectors’meetingforimprovement.


	 	 •	 Board	Self-Assessment	

 The Corporate Governance Committee has initiated the Self Assessment form for boardmembers to
review and evaluate their performance for 2022. The Board of Directorsmeeting no. 7/2022 held on
November 10, 2022, approved assessment form and submitted to all directors for assessment. The
questionnairecoveredthefollowingareas:
1. StructureandQualification
2. RolesandResponsibilities
3. Meeting
4. Accountability
5. Relationshipwithmanagement
6. SelfDevelopmentandDevelopment


 The2022BoardSelf-Assessment,ithasanexcellentevaluationbyobtainingaveragescoreof91.31%.
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	 	 •	 Director	Self-Assessment	
 TheCorporateGovernanceCommittee has initiated the Self Assessment form for director to evaluate

their performance. The result of assessment was used to develop the performance of director to
efficiency.Theassessmentform,approvedbytheBoardofDirectorsinitsNo.7/2022onNovember10,
2022,wassubmittedtoalldirectorsforassessment.Thequestionnairecoveredthefollowingareas:
1. StructureandQualification
2. Meeting
3. RolesandResponsibilities
4. Self-development 


 The2022DirectorSelf-Assessment,ithasanexcellentevaluationbyobtainingaveragescoreof92.53%.


	 2.			 The	Audit	Committee	Self-Assessment	

 The Audit Committee Self-Assessment is implemented for the Audit Committee to evaluate its own
performance in thepastyearwith regards to thecompliancewithprudentpracticesandeffectiveness.The
questionnairecoveredthefollowingareas:
1. StructureandQualification
2. Meeting
3. Roles&Responsibilities
4. Development&Training
5. AuditingActivities
6. Relationshipbetweenheadofinternalauditunit,externalauditorsandtheCompany’sexecutives


 The2022AuditCommitteeSelf-Assessment,ithasaverygoodbyobtainingaveragescoreof95.57%.


	 3.		 Sub-Committee	Self-Assessment	

 TheCorporateGovernanceCommitteehasinitiatedtheself-assessmentformofsub-committeesannually.The
assessment result isconsidered tocontinuously improve theperformanceof thecommitteeand tocomply
withrolesandresponsibilitiesasassignedbytheBoardofDirectors.Theassessmentform,approvedbythe
BoardofDirectorsmeetingno.7/2022onNovember10,2022,wassubmittedtoallsub-committee’smembers
forassessment.Thecriteriaforself-assessmentsofExecutivecommittee,CorporateGovernanceCommittee,
Nominating and Compensation Committee, Risk Management Committee, Sustainable Development
Committee,andInvestmentCommitteecoveredthefollowingareas:
1. StructureandQualification
2. Meeting
3. Roles&Responsibilities
4. DevelopmentandTraining.


 TheresolutionsofSub-CommitteeSelf-Assessmentareshownbelow:


   Result	 Average	Score		
	 	 	 	 	 (%)		 	
1. ExecutiveCommittee Excellent 92.62
2. RiskManagementCommittee Excellent 97.22
3. NominatingandCompensationCommittee Excellent 98.82
4. CorporateGovernanceCommittee Excellent 100.00
5. SustainableDevelopmentCommittee Excellent 98.44
6. InvestmentCommittee VeryGoood 81.25
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	 4.		 Chief	Executive	Officer	Assessment	
 TheCorporateGovernanceCommitteeconductsChiefExecutiveOfficerAssessmentannually.The formhas

been approved by the Board of Directors in its meeting no. 7/2022 on November 10, 2022, and was
submitted to all directors for assessment. Assessment result would be considered for remuneration
adjustment.Thequestionnairecoveredthefollowingareas:
1. Leadership
2. Strategyformulation
3. Financialplanningandperformance
4. Boardrelations
5. Riskmanagementandinternalcontrol
6. Humanresourcesmanagement
7. Succession
8. Productandserviceknowledge
9. Goodcorporategovernanceandcodeofbusinessconduct


 The2022ChiefExecutiveOfficerAssessment,evaluatedintheabove9topics,ithasanExcellentevaluation

byobtainingaveragescoreof92.96%.

	 5.		 Company	Secretary	Assessment	

 TheBoardofDirectorsconductstheCompanySecretaryassessmentannually.Resultsoftheassessmentwill
usetodevelopworkingperformanceofCompanySecretarytosupporttheBoardofDirectorsincompliance
withtherolesandregulationsoftheSETandtheSEC.In2022,theBoardofDirectorsconsideredthecriteria
ofCompanySecretaryAssessmentinitsmeetingno.7/2022onNovember10,2022.TheformofAssessment
wassubmittedtoeachdirectorforassessmentinthefollowingareas:
1. Knowledge
2. Compliance
3. CommunicationandCoordination
4. Documentation
5. Meeting
6. CorporateGovernance


 The2022CompanySecretaryAssessment,evaluatedintheabove6topics,ithasanexcellentevaluationby

obtainingaveragescoreof92.12%.

	 6.		 Head	of	Internal	Audit	Assessment	

 TheAuditCommitteeisassignedbytheBoardofDirectorstoassessperformanceofHeadofInternalAudit
annually.Resultsof theassessmentwillusetodevelopworkingperformanceofHeadof InternalAuditand
Internal Audit Office in both audit work and independent consulting on governance, riskmanagement and
othercontrol.TheformhasbeenapprovedbytheAuditCommitteeinitsmeetingNo.4/2022onNovember10,
2022,andwassubmittedtoeachmemberforassessmentinthefollowingareas:
1. Purpose,AuthorityandResponsibility
2. IndependenceandObjectivity
3. QualificationandProfessional
4. ContinuousImprovement
5. InternalAuditOfficeManagement
6. KnowledgeandCompetency


 The2022HeadofInternalAuditAssessment,evaluatedintheabove6topics,ithasanexcellentevaluation

byobtainingaveragescoreof98.09%.
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•	 Development	of	Directors	and	Management	
	 •	 Development	of	Directors	

 TheCompanyspecifiedthatwheneverthereisachangeofdirector,thereshallbeanorientationforanew
director every time to get sufficient information before his or her post. In addition, director’s manual,
document,andusefulinformationwhichshallbebeneficialtothedutyoperationofthenewdirectorshallbe
provided,inorderthatsuchnewdirectorcanbereadytoconducthis/herduty.TheCompanySecretaryshall
beacoordinatorfortheorientationwiththefollowingmatters:
•	 Matters that should be known: Nature of business, business structure, directors’ structure, scope of

powerandduty,relatedlawsaswellaspoliciesandpracticalguidelinesforsupervisingtheCompany’s
business.

•	 Generalknowledgeofthebusiness:Businessoperationguidelinestoenhance
 knowledgeandunderstandingonbusinessandvariousoperationsoftheCompany.
•	 Arrange to have ameetingwith theChairman and the ExecutiveChairman /CEO to enquire in-depth

informationaboutbusinessoperationoftheCompany.
•	 Deliver interestingcourses to increaseknowledge for thedirectors toconsider.andreceivecontinuous

training

 Inaddition,tosupportandincreaseknowledgeableofthedirectors,theCompanyalsoencouragesalldirectorsto

strengthentheirskillsandknowledgeforperformingtheirdutiesincludingknowledgeandunderstandingofrelevant
lawandstandards, andotherapplicableobligations, risk factors, and theCompany’sbusinessenvironment.The
boardshouldreceiveaccurate,timelyandclearinformation,includingtimelyandregularupdates.Periodicaltraining
willbeprovidedespeciallytheDirectorAccreditationProgram(DAP)andDirectorCertificationProgram(DCP)and
otherprogramsrelating todirectorwhicharrangedby theThai InstituteofDirectors (IOD),2directorhad joined
DCP program, and 8 directors had joined DAP program. IOD training course of each director is shown in
“Directors,Management,CompanySecretaryandHeadofInternalAudit”.Eachyear,theCompanyshallsubmitthe
trainingcoursesarrangedbyvarious institutes to theCommitteemembers for their considerationonattendance
pursuanttotheirneeds.


 In 2022, the directors attended the training courses to enhance their knowledge and skills. The details are as

follows:

	 Directors	 Training	courses	
1. Dr.ChuketOunjitti - DirectorAccreditationProgram(DAP),Classof190/2022,TrainingCoursesfrom
   ThaiInstituteofDirectorsAssociation(IOD)
2. Mr.PattarakitTechasikarn - AdvancedAuditCommitteeProgram(AACP),Classof,TrainingCoursesfrom
   ThaiInstituteofDirectorsAssociation(IOD)
3. Mr.PriyongTeerasathain - DirectorAccreditationProgram(DAP),Classof190/2022,TrainingCoursesfrom
   ThaiInstituteofDirectorsAssociation(IOD)
4. Ms.SaowaneeKhaoubol - DirectorAccreditationProgram(DAP),Classof190/2022,TrainingCoursesfrom
   ThaiInstituteofDirectorsAssociation(IOD)
5. Mr.SubhasiddhiRakkasikorn - DirectorCertificationProgram(DCP),Classof325/2022,TrainingCoursesfrom
   ThaiInstituteofDirectorsAssociation(IOD)
	
	 •	 Development	of	Management	

 TheCompanydevelopsourmanagementthroughchiefexecutivecoursestofurtherenhancetheirleadership
skills and knowledge, resulting in higher management efficiency. This will also prepare them for future
promotionsinaccordancewiththeirlineofworkandfurtherenhancealllinesofbusinessinthecompanyto
be able to compete and take leadingpositions in their respective industry both in the present and in the
future.
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 In2022, thereweremanagementsattended the trainingcourses toenhance theirknowledge.Thedetailsareas
follows:


	 Managements	 Training	courses	
1. Mr.ThaweeUdomkitchote - RiskManagementandCompliance,byTOPPRO
  - DrivingSustainableChangeforSustainableOrganization,bySET
  - TechniquesforaddingvaluetolistedcompaniesfromAnalystbySET
2. Ms.WaruneePoodee - RiskManagementandCompliance,byTOPPRO
  - DrivingSustainableChangeforSustainableOrganization,bySET
  - GRIStandards2021:TheRevisedGRIUniversalStandards,bySET
  - ClimateChangeMeasurement&Management(Services),bySET
3. Mrs.SasakornSuppatkul - RiskManagementandCompliance,byTOPPRO
  - DrivingSustainableChangeforSustainableOrganization,bySET
  - BusinessResilience:CustomerInsights&Engagement,bySET
4. Mr.PraphanSomboonngern - RiskManagementandCompliance,byTOPPRO
  - HowtostartabusinesstocontinueandgrowwithLeanThinking
  - PersonalDataProtectionActforGovernmentOfficer
  - CyberSecurityLeadershipforExecutivesCourse
5. Ms.ChutimaInsawang - RiskManagementandCompliance,byTOPPRO
  - ClimateChangeMeasurement&Management(Services),bySET
  - Obtaininganon-lifeinsurancebrokerlicense
6. Mr.KrissadaBoontuang - RiskManagementandCompliance,byTOPPRO
  - PersonalDataProtectionActforGovernmentOfficer
  - Obtaininganon-lifeinsurancebrokerlicense
  - AgileMindset
  - DigitalMarketingStrategy


8.1.2	Meeting	of	the	Board	of	Directors	and	Remuneration	for	Directors		

•	 Meeting	of	the	Board	of	Directors	

	 1)	 The	Board	of	Directors	

 TheBoardofDirectorsmeetingshallbeattendedbyatleasthalfofallthedirectorstoconstituteaquorum.
InthecaseoftheChairmanoftheBoardofDirectorsisnotpresentorunabletodischargehisduties,ifany
themeetinghasVice-Chairman,he/sheshallserveasaChairman.IfthereisnoVice-ChairmanorsuchVice-
Chairman is unable to discharge his duties, the directorswho attend themeeting, shall elect one of their
membersastheChairmanofthemeetingandvotes.TheBoardofDirectorssetitsquorumofthemeetingto
beatleast2/3ofalldirectorsattendingthemeeting.


 TheBoardofDirectorssets themeetingschedule inadvance throughout theyearand thescheduleof the

meetinghasbeensetatleast6meetingsperyear.Themeetingschedulewillbesenttoeachdirectorbythe
Company Secretary for preparation and arrangement for meeting participation. However, additional
unscheduledboardmeetingsmaybecalleduponappropriatenoticeatanytimetoaddressspecificneedsof
theCompany.Theoperatingresultswillberegularlyreviewed.ThenoticeoftheBoardofDirectors’meeting
aswellasmeetingmaterialswillbedeliveredbytheCompanySecretarytoalldirectorsatleast5daysprior
to the meeting date for consideration. To comply with the Company’s Articles of Association, unless any
urgentmatters,thenoticeoftheBoardofDirectors’meetingwillbedeliveredbytheCompanySecretaryto
alldirectors7workingdayspriortothemeetingdateforconsideration.Inaddition,ifdirectorswouldliketo
proposetheagenda,theywillinformpriortothemeetingdateorproposeasothermattersinthemeeting.
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Theaveragelengthofthemeetingisapproximately2hours.In2022,therewere7meetingsasfollows:

	 	 	 Date	of	 Term	of		 Number	of	/	
	 Directors	 Position	 	 position	 attendance	/	Total	
	 	 	

appointment
	 (year	/	month)	 number	of	meeting	 

1. Dr.PakornApaphant IndependentDirector/ December14,2020 2Year1Month 7/7
  ChairmanofNominatingand
  RemunerationCommittee/
  ChairmanoftheBoardofDirectors/
  ChairmanofAuditCommittee/
  CorporateGovernanceCommittee
  Member 
2. Dr.ChuketOunjitti IndependentDirector/ April28,2021 1Year8Month 7/7
  AuditCommitteeMember 
3. Mr.PattarakitTechasikarn IndependentDirector/ April28,2021 1Year8Month 7/7
  AuditCommitteeMember
4. Mr.PriyongTeerasathain IndependentDirector/ March8,2021 1Year10Month 7/7
  ChairmanofCorporateGovernance
  Committee/Nominatingand
  CompensationCommitteeMember/
  RiskManagementCommitteeMember/ 
5. Mr.Kanawuthi Director/ChairmanofExecutive December14, 2Year1Month 7/7
 Wattanadhirach Committee/ChairmanofRisk 2020
  ManagementCommittee/
  CorporateGovernanceCommittee
  Member/Nominatingand
  CompensationCommitteeMember/
  ChairmanofSustainableDevelopment
  Committee/ChairmanofInvestment
  Committee/ChiefExecutiveOfficer 
6. Mr.Chaiwat Director/ December14,2020 2Year1Month 7/7
 Phithakraktham ExecutiveCommitteeMember/
  RiskManagementCommittee
  Member/SustainableDevelopment
  CommitteeMember/
  InvestmentCommitteeMember 
7. Mr.PanomRatanarat Director December14,2020 2Year1Month 7/7
8. Mr.Subhasiddhi Director June11,2021 1Year6Month 7/7
 Rakkasikorn
9. Ms.SaowaneeKaoubol Director November10,2021 1Year1Month 7/7
10.Mr.SomkitLikitparinya1) Director January14,2022 1Month 6/6

Remark:1)AppointmentresolutiononJanuary14,2022
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In2022,theBoardofDirectorsconsideredthefollowingagendas:
- Reviewthevision,mission,businessstrategy
- Approvetheannualbudget.andbusinessplansofthecompany
- considerapprovingthefinancialstatements
- Toconsiderandapprovetheappointmentofsub-committeemembersinreplacementofsub-committee

memberswhoareduetoretirebyrotation
- Toconsiderandapprovetheestablishmentofajointventurecompanyofasubsidiary
- Toconsiderandapprovethecapitalincreaseandtoapprovetheincreaseofthesubsidiary’screditline
- Considerapprovingtheappointmentoftheheadoftheinternalauditdepartment.
- Considerapprovingtheappointmentofthehighestresponsiblepersoninaccountingandfinance(“CFO”)
- To consider and approve the investment in the business relating to the online game service platform

digitalcoins
- Toconsiderandapprovetheincreaseofthecompany’sregisteredcapitalbyissuingnewordinaryshares
- To consider and approve the amendment of the Memorandum of Association to be in line with the

capitalincreaseoftheCompany
- ToconsiderandapprovetheallocationofnewlyissuedordinarysharesunderGeneralMandate
- ToconsiderandapprovetheamendmentoftheCompany’sobjectivestobeinlinewiththeincreasein

companyobjectives
- Considerapprovinginvestmentpolicyamendments.andrequesttoincreasetheinvestmentlimit
- Considerapprovingworkarearelocationandbudgetframeworkformovingcosts
- Considerreviewing/correcting/addingCorporateGovernancePolicyBusinessEthicsandCharter
- consider approving the declaration of intent to participate “Coalition Against Corruption of the Thai

PrivateSector(CAC)”
- considerapprovingthesalaryincreaserateandannualbonuspaymentschedule


 Theminutes for allmeetingshadbeen taken, kept andbeen ready for verificationby thedirectorsor any
relatedparties.Inaddition,theminutesofthemeetingwerewrittenandapprovedbytheBoardofDirectors.
Then,suchapprovedminuteswerekeptforfurtherexaminationbytheBoardofanyrelatedparties.


2)	 Sub-Committees	

In2022,numbersofeachmeetingandtimeattendanceofeachmemberweresummarizedbelow:

	 Number	of	Attendance	/	Total	Number	of	Meeting	

	 	 Audit	 Executive	 Corporate	 Nominating	 Risk	 Sustainable	 Investment	
	 Directors	/	Executive	 Committee	 Committee	 Governance	 and	 Management	Development	 Committee	
	 	 	 	 Committee	 Compensation	 Committee	 Committee	
	 	 	 	 	 Committee	
1. Dr.PakornApaphant 4/4  2/2 4/4     
2. Dr.ChuketOunjitti 4/4        
3. Mr.PattarakitTechasikarn 4/4        
4. Mr.PriyongTeerasathain   2/2 3/3 2/2    
5. Mr.KanawuthiWattanadhirach  12/12 2/2 4/4 2/2 4/4 6/6  
6. Mr.ChaiwatPhithakraktham  12/12   2/2 4/4 6/6  
7. Ms.WaruneePoodee  12/12    4/4   
8. Ms.ChutimaInsawang  12/12    4/4   
9. Mr.SurapongSaeheng       6/6

Remark:1)AppointedasaSub-CommitteeonJanuary14,2022
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	 3)				Meeting	among	members	of	non-executive	directors	
 Duringtheyear,non-executivedirectorsconvenednon-executivedirectors’meetingwithoutanyparticipation

ofmanagementtodiscussanymanagementissuefreelybeforestartedtheBoardofdirectorsmeeting1time.


 All sub-committees carried out their duties assigned by the Board of Directors, regularly report the
performancetotheBoardofDirectors,andprovideannualperformancesreporttoshareholdersintheAnnual
Report.


•	 Remuneration	for	Directors	and	Non-Executive	Directors	Policy	
 The nomination and compensation committee has clearly and transparently set the policy of remuneration for

directorandhastransparentconsiderationprocess.Theremunerationisconsideredinappropriatelevelcomparable
tothesameindustry,consistentwiththestrategyandgoalsofthecompanyandenoughtokeepthedirectorwith
the required quantity. Committeewhowere assignedwith additional duty and responsibilities in subcommittees
shall receive the additional remuneration according to the number of additional responsibilities of which the
nominationandcompensationcommitteeshallbeconsider thepreliminaryamountandpropose to theboardof
directorsforconsiderationpriortoproposefurtherforapprovalattheshareholdersmeeting.


 TheremunerationofthedirectorsandNon-ExecutiveDirectorsconsistofmeetingallowanceandbonusbywhich

the meeting allowance was approved from shareholders meeting and only pay to the director who attend the
meeting. Member of theBoard ofDirectors andAuditCommittee receive the same rate ofmeeting allowance
while theChairman receives1 timesmore thanothermembers.Chairmanof theNominatingandCompensation
Committeeand theChairmanofCorporateGovernanceCommittee receive50percentmore than thecommittee
member.ThereisnomeetingallowanceforExecutivesCommittee,RiskManagementCommitteeandSustainable
Development Committees because the members of these committees are the company executives. Bonus is
determinedbyconsidering thevariousappropriationsandcompare to theorganization in thesame industryand
similarsizeofbusinesstogetherwithcompanyoperationresult,performanceandresponsibilityofthedirectorsand
overallbusinessconditions.


	 Monetary	Compensation	
 The remunerationofdirectorsof theCompanyandCommittees’memberswasapproved from the2022Annual

GeneralMeetingofShareholdersattheamountofnotexceedingBaht4,000,000consistsofmeetingallowancefor
each meeting participated of the Board of Directors and Committees and bonus without other benefits. The
meetingallowancewasfixedandpaidtodirectorsattendingthemeetingasfollowing:


	 Board	of	Directors	and	Audit	Committee	

- Chairman Baht 20,000 permeeting
- Director  Baht 10,000 permeeting


	 Nominating	and	Compensation	Committee	and	Corporate	Governance	Committee	

- Chairman Baht 15,000 permeeting
- Director  Baht 10,000 permeeting
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	 Cash	Remuneration		
 In2022, theCompanypaidremunerationtothedirectorsandsub-committeeswhichtheCompanyhasnotpaid

remuneration to directors and executive committeememberswho are directors in subsidiary,with the following
details: 

(Unit:Baht)

	 	 Meeting	Allowance	 Total	

	 	 Board	of	 Audit	 Nominating	 Corporate	 	 Remuneration	

	 Directors	 Directors	 Committee	 and	 Governance	 Bonus	 paid	to	
	 	 	 	 Compensation	 Committee	 	 each	Director	
	 	 	 	 Committee	
Dr.PakornApaphant 140,000 80,000 60,000 20,000 - 300,000  
Dr.ChuketOunjitti 70,000 40,000 - - - 110,000  
Mr.PattarakitTechasikarn 70,000 40,000 - - - 110,000  
Mr.PriyongTeerasathain 70,000 - 30,000 30,000 - 130,000  
Mr.KanawuthiWattanadhirach 70,000 - 40,000 20,000 - 130,000  
Mr.PanomRatanarat 70,000 - - - - 70,000  
Mr.ChaiwatPhithakraktham 70,000 - - - - 70,000  
Mr.SubhasiddhiRakkasikorn 70,000 - - - - 70,000  
Ms.SaowaneeKhaoubol 70,000 - - - - 70,000  
Mr.SomkitLikitparinya 60,000 - - - - 60,000  
	 Total	 760,000	 160,000	 130,000	 70,000	 -	 1,120,000	

8.1.3	Supervision	of	subsidiaries	and	associated	companies			

 TheBoardofDirectorssupervisestheoperationsofsubsidiariesandassociatedcompaniesasfollows:

 Beforeestablishmentofanynewcompany,theresponsiblemanagingdepartmentshallproposesuchmattertothe

meetingof theBoardofDirectors forconsiderationandapprovalbefore the registrationof thenewcompany is
arranged. The Board of Directors shall consider on appointment of the executives who shall hold positions of
director and management of such subsidiary and the associated company including scope of authority and
responsibilityofthedirectorsandthemanagementwhoshallbetheCompany’srepresentativesinsuchcompany.
ThemanagementofthesubsidiaryandtheassociatedcompanyshallreportbusinessperformanceoftheCompany
theyare responsible to theExecutiveCommitteeeverymonth.Any investmentsorsubstantialoperationsasper
specifiedinthedelegationofauthoritiesmustbeperformedpursuanttothepoliciesspecifiedandtheymustbe
presented to the meeting of the Executive Committee as well. The management of the subsidiary and the
associatedcompanymustpresenttheannualbusinessplantothemeetingofExecutiveCommitteeandtheBoard
ofDirectorsforconsiderationandapprovaleveryyear.Ifperformanceofanycompanyhasnotachievedasperthe
targetedplan, themanagementmust clarify to themeetingofExecutiveCommittee. In casebusinessoperation
encounteredalotofproblems,themanagementisrequiredtoclarifytotheExecutiveCommitteeasthewatchlist
sothatprecautionandcorrectivemeasurescanbecloselymonitoredandtaken.


 ThesubsidiaryandtheassociatedcompanymusthavetheinternalcontrolsystemormeasurethattheCompany’s

InternalAuditDepartmentcanauditand report to theAuditCommitteeand theExecutiveCommittee. If internal
control system of any company is defective which may likely cause risks and damage to the Company, the
ExecutiveCommitteeshallordersuchcompanytomakegoodandrectifydefectsinsuchinternalcontrolsystem
immediately. In addition, if the subsidiary has to conduct any transactionwhich is required to complywith the
regulationsoftheCompanyoroftherelevantlawsandwhichisrequiredtobeapprovedfromtheshareholders’
meeting of such subsidiary, i.e., capital increase, capital decrease or dissolution of subsidiary and etc., such
transactionshallbeproposedfortheExecutiveCommittee’sconsiderationandapprovalonvotingguidelineduring
theshareholders’meetingofsuchsubsidiary.
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8.1.4	Monitoring	of	compliance	with	the	corporate	governance	policy	and	guidelines	
	 1)	 Conflict	of	Interest		

 Toprevent conflictsof interest, theCompanyhasdrawnoutguidelines fordirectors andemployees in the
Company’sBusinessEthicstofollow:
1. AvoidallactionsthatmaycauseconflictsofinterestwiththeCompany.
2. Incase thatdirectorsoremployeescommitanyaction related to theCompany, theparticulardirector

andemployeewillbetreatedlikeanoutsiderandwillplaynopartindecision-makingprocess.
3. Refuse to use Company’s information obtained in their posts for an opportunity to derive personal

benefitsbycreatingrivalrywiththeCompanyorinvolvinginrelatedbusinesses.
4. RefusetouseCompany’sinformationforsecuritiespurchaseforpersonalbenefitsortoleakCompany’s

informationtooutsidersfortheirbenefits.AnytradingoftheCompany’ssecuritieswithin1monthpriorto
disclosure of either the Company’s financial performance or any other information that may affect
securities’priceisprohibited.

5. Refuse to revealCompany’sclassified informatione.g., electronic information, financial situation,work’s
plans,businessinformation,Company’sfutureplansandothers.


 Onanyconflict-of-interesttransaction,beforeenteringthetransaction,theCompanyspecifiedthattheBoard

ofdirectors,Managements,Employees,andrelevantpartiesmustdisclosethetransactionswithinteresttothe
Audit Committee to consider the appropriateness of such transactions. The Audit Committee will carefully
reviewpriortosubmitwithopinioneitheronsuchconflictorconnectiontotheBoardofDirectorsforfurther
reviewandtoensurethatthetransactionhastobecompliedwiththeSET’sregulations, informationofthe
transactioni.e.,valueoftransaction,partyinvolvedandnecessityetc.,hasbeendisclosedintheCompany’s
Annual Report, Form 56-1 and the auditor’s note in the financial statements. Any consideration of the
connectedtransaction,thedirectorswhomayhaveconflictofinterestwillneitherparticipatenorvoteinsuch
meetingbothintheBoardofDirector’sandtheShareholders’Meeting.Detailsofthetransactionswhichmay
haveanyconflictofinterestin2022areprovidedunder“RelatedTransactions”.



 Forestablishmentofanewcompanyorinvestinginsignificantportioninotherbusinessesbetween20%and50%
ofshareswithvotingrights,andtheamountofinvestmentormayhavetomoreinvestsignificantly,theBoardof
Directorsshouldensure thatshareholderagreementsorotheragreementsare inplacetoenable theCompany’s
performance monitoring and participation in management, including for approval of significant transactions and
decisions.ThisistoensurethattheCompanyhassufficient,accurate,andtimelyinformationforthepreparationof
itsfinancialstatementsthatconformtotherelevantstandards.


 Intheeventwherethesubsidiaryperformsanytransactionaboutacquisitionordisposalofassets,theCompany

shall treatthesamewayascriteriaonacquisitionanddisposalofassetsof itsownwhichmustbepursuantto
criteriaonundertakingthesignificanttransactiononassetacquisitionordisposalasperspecifiedbytheCapital
Market Supervisory Board. In case the subsidiary has performed any transaction with its related persons, the
Companyshallnot involve insuchmatter,except thesubsidiaryhasperformedany transactionwith the related
personoftheCompany,thentheCompanyshallcomplywiththecriteriaonrelatedtransactionannouncedbythe
CapitalMarketSupervisoryBoard.


 In2022,associatedcompaniesorsubsidiariescomplywith thepolicyofsupervisingsubsidiariesandassociated

companies. And no actions that cause conflicts of interest including the preparation of financial reports and
importanttransactionscanbecarriedoutanddisclosedintheirentiretyaccuratelyandwithinthespecifiedtime.
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	 2)	 Inside	Information	Control	
 The Company set criteria about inside information usage control for personal advantage, undisclosed and

confidentialleaktopublicorbeusedfromunauthorizedforpersonalbenefit.ITsystemhasbeenimplemented
forasecureaccessforallusersinsideandoutsidethefirewallinconjunctionwiththeCompany’sownuser
authentication and security system. In addition, the Company sets as policy that all employees shall
acknowledgeandsigntheagreementofnon-disclosureconfidentialinformation,non-violationofconcealment
of computer related and non-infringement of intellectual property.Newemployee shall sign this agreement
togetherwithemploymentcontact.ItwasalsosetforthintheCompany’sCorporateGovernancePolicyand
Business Ethics to refuse the directors, management and employees of the Company to use Company’s
inside information forpersonalbenefits.Any tradingof theCompany’s securitieswithinonemonthprior to
disclosureofeitherCompany’sfinancialperformanceoranyotherinformationthatmayaffectsecurities’price
isprohibited.Toensurethatthepolicyisacknowledgeandcomplied,theCompanywillnotifytheyearplan
scheduleof suchperiods inadvance toalldirectorsandexecutives.Everyquarter, theCompanyhasalso
deliveredsuchnoticetodirectorsandexecutivestoacknowledge.In2020,thereisnocaseofinsidertrading
fromtheCompany’sdirectorsandexecutives.Thepressreleasesforthecorporategovernancearepublished
onviaemail,tipsandposterintheCompany’spromotionboard.


 TheDirectorsandmanagementoftheCompanyhadbeeninformedontheirdutiesandpunishmentregarding

toreportonsecuritiesandderivativeholdingsofthemselves,theirspouse,cohabitingcoupleandanyminor
children,includingajuristicpersonwhosesharesexceedingthirtypercentofthetotalvotingrightsareheld
by directors and executives, including their spouse or cohabiting couple, andminor children to the Stock
ExchangeofThailand(SET)within3daysfromthetransactiondateaccordingtotheSecuritiesandExchange
ActB.E. 2535. Any change in securities andderivative holdings, suchdirectors andmanagements have to
reporttheCompanySecretaryforcoordinationandpreparingreportsubmittotheSecuritiesandExchange
Commission (SEC). In addition, the Company has set as a policy to report on securities and derivative
holdingsofdirectors ineverymeetingof theBoardofDirectors. Incasethatanydirectorormanagements
violates the regulations, the warning notice will be made to that director or management to avoid
re-misconduct.


 Incaseofconflictofinterest,itistheCompany’sPolicytohavethedirectors,management,employees,and

relatedparties todisclosesuch interests to theAuditCommittee forconsiderationof the transaction tobe
complied to the SET’s regulations and any governing laws and regulations prior to further submit for
considerationofeithertheBoardofDirectorsortheshareholders.Thedirectorswhohaveconflictofinterest
will not participate in any agenda that they have conflict of interest. Moreover, any conflict-of-interest
transactionswiththeconnectedpersonswillbedisclosedin“ConnectedTransaction”.


 Generalpracticesforconflict-of-interestprotectionhavebeensetnotonlyintheCompany’sBusinessEthics

butalsoin“5.RolesandResponsibilitiesoftheBoardofDirectors”underthetopicof“ConflictofInterest”.
Suchpracticeshavebeendeliveredtoalldirectors,management,andemployees.TheCorporateGovernance
Committeewillmonitorandensure thatCompany’s regulations,CorporateGovernancePolicy,andBusiness
Ethicshavebeenstrictlyandcontinuallycomplied.


 Moreover, the Corporate Governance Committee has been established to ensure that good corporate

governance is being conducted continuity at all levels in accordance with legal requirement and the
Company’sArticlesofAssociations.


	 3)	 Anti-Corruption	

 TheCompany operates a business by placing importance on good corporate governance.Good corporate
governanceandmanagementintheframeworkoftransparentcorporategovernancecancheckwillcontribute
tothepreservationoftheinterestsofallstakeholders.Thecompany,therefore,setsapolicy“Anti-corruption”
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andannouncesapolicyforexecutivesandemployeesatalllevelstoadhereto.Thereisascopeforananti-
corruptionmanagementsystemcoveringeverystep.AllworkprocessesoftheCompanyanditssubsidiaries
involvedinprocurementwork,includingotherprocesses.Thatisatriskofcorruption.TheBoardofDirectors
MeetingNo.7/2022,heldonNovember10,2022,resolvedthattheCompanyParticipatedintheThaiPrivate
Collective Action Against Corruption (CAC) project. The company has a Declaration of Intent to Join the
PrivateSectorCollectiveActionCoalitionAgainstCorruption(CAC)onNovember24,2022, toparticipate in
theevaluation for certificationofCACmembership in the followingorderby theaudit committee’s internal
auditdepartmentandtheCACcommitteeappointedbythecompanyastheleadingworkinggroup.


	 1.	 Duties	and	Responsibilities	

1.1 BoardofDirectorshasdutiesandresponsibilitiesasfollows:
1.1.1Establishing a policy and supervising a system that supports effective anti-corruption efforts. To

ensurethattheExecutiveCommitteeisawareandgivesimportancetoanti-corruptionandinstilled
intotheorganization’scultureforemployeesatalllevelsofthecompanytoUnderstandandrealize
the importanceof theproblemsarising fromcorruption. If theAuditCommitteehas reportedany
actsofcorruptionthataffecttheCompany,theBoardofDirectorsisresponsibleforgivingadvice
andrecommendations.Considerpenaltiesand jointly findsolutions for theChiefExecutiveOfficer
andtheExecutiveCommittee.

1.1.2Complywiththeanti-corruptionpolicyandguidelines.Andpenaltiesfornon-compliance.Retirement
Whenthereisaninternalauditreportoracomplaintaboutanactofcorruption.


1.2 AuditCommitteehasdutiesandresponsibilitiesasfollows:

1.2.1Considerpoliciesandguidelinesforanti-corruptionmeasurestosuitthebusinessmodel.Company
environmentcorporatecultureandpresentedtotheBoardofDirectorsforapproval.

1.2.2Reviewtheappropriatenessof thechange-Anti-CorruptionPolicyandGuidelinesandpresent it to
theBoardofDirectorsforapproval.

1.2.3Review the financial and accounting reporting system. an internal control system, internal audit
system, and risk management system to ensure that it meets international standards concisely,
appropriately,modern,andefficiently.

1.2.4Receive clues Actions arising from corruption involving people in the organization and verify the
facts as informed, and propose thematter to the executive committee to consider punishing or
solvingsuchproblemsjointly.


1.3 InternalAuditDepartmenthasdutiesandresponsibilitiesasfollows:

1.3.1Inspectandreviewtheperformanceaccordingtothespecifiedauditplan.Itiscorrectandfollows
the policy, operational authority guidelines, regulations, and laws to ensure its Control system is
appropriateandadequatetotheriskofcorruptionandreporttotheauditcommittee.

1.3.2PerformdutiesasassignedbytheAuditCommitteeregardinginvestigatingcorruptionrelatedtothe
organizationinadditiontothespecifiedauditplan.


1.4 GoodCorporateGovernanceCommitteehasdutiesandresponsibilitiesasfollows:

1.4.1Setupaframeworkforsupervisingtheoperationsrelatedtothecompany’santi-corruption.
1.4.2GivesuggestionsandguidelinesFollowupandevaluatetheperformancerelatedtoanti-corruption.


1.5 The Sustainable Development Committee is responsible for determining appropriate sustainable

development guidelines and action plans consistent with the Company’s anti-corruption policy and
procedures.


1.6 Risk Management Committee has duties and responsibilities in supervising and supporting the

implementationof corruption riskmanagement by assessing the risk of corruption and reviewing anti-
corruptionmeasurestobesufficient.
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1.7 Theexecutivecommitteeandexecutiveshavedutiesandresponsibilitiesasfollows:
1.7.1Assessmentofcorruptionrisksisrequired.intheoperationalprocessthatmaycausecorruption.
1.7.2Establishapromotionandsupportprocess.Anti-CorruptionPolicyandGuidelinescommunicatedto

allemployeesandrelevantdepartments.
1.7.3Implementanti-corruptionpoliciesandframeworksImplementandimplementcontinuouslythroughoutthe

organization.
1.7.4Review thesuitabilityofprocessesandpreventivemeasures.Toalignwithchanges inbusiness, rules,

regulations,andlegalrequirements.

	 	 2.		 Anti-Corruption	Policy	

 TheCompanyoperatesabusinessbyadheringtogoodcorporategovernance.Consequently, theanti-
corruptionpolicy isestablishedtobetheguidanceforallrelatedpartiessuchasdirectors,executives/
management, and employees to strictly follow. The major principles of the anti-corruption policy are
specifiedasbelow.


2.1 PoliticalImpartialityandCodeofConduct
 TheCompanyhasthepolicytooperateabusinesswithpoliticalimpartiallythatcoverscompliance

withthelawsanddemocraticgovernancewiththeKingasHeadofState.


 Thereby,directors, executives/management, andemployees,whohavepolitical rightsand liberties
pursuanttothelaws,commitnottoperformanyactsincludingresourceusagethatcausetheloss
ofimpartialityordamagesfromtheinvolvementinpoliticalactivities.Inaddition,theCompanyalso
has thepolicy tooperateabusinesswithethics, integrity,andmanagementwith transparencyby
implementingintheorganizationalcultureoftheCompany.


2.2 DonationforCharityandSupportingFund
 TheCompanypromotescommunityandsocialdevelopmentforquality-of-lifeimprovementthrough

businessprocessesordonationsforthecharitythatshallbesupportedbycompletedevidenceand
inlinewiththeCompany’srules,whichspecifythatthedonationandthefundshallbeappliedfor
businesssupportandpubliccharities.


2.3 ReceivingorGivingGifts,Gratuities,AssetsorOtherBenefits.
 Improper receiving or giving gifts, gratuities, assets, or other benefits causes the support or

obligation thataffectsdecision-making forbusinessoperations,which incurdamagesor losses to
theCompany.Thereby,theCompanydoesnotsupportsuchkindoftheoperationsanddetermines
that directors, executives/management, employees, and relevant persons shall adhere to the
followingkeyprinciples:
•	 Conductthereceivingorgivingethicallyandlegallybybeingawareoflaws,rulesortraditions

of each country or locality that may contain different conditions or practices and strictly
followingthem.Therulesincludethehiringofagovernmentemployeeintermofconsultantor
permanentstaffoftheCompanybydefiningtransparentandsuitableemploymentconditions

•	 Conduct the receivingorgivingappropriatelyandhonestlybycovering the transactionswith
governmentagencies

•	 Notconductthereceivingorgivingtoanypersonswhointendtopersuadeotherstoperform
inappropriateactivitiesoromittoperformtherightactions.

•	 Not conduct the receiving or giving that has the influence in unfair decision making for
operatingresponsibleduties

•	 Conduct thereceivingorgivingwith lowvalueandsuitable foreachoccasionandreport to
supervisor in case of necessity in conducting the transactionswhose value are higher than
businessusual
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•	 Conductthereceivingorgivingaccordingtotherulesspecifiedbyexternalagenciesincase
ofbeingassignedfromsupervisortosupporttheexternalagencies

•	 Conductthespendingofexpensesforbusinessentertainmentandotherexpenseswhichare
directlyrelevanttoabidingbusinesscontractsreasonably

•	 Conductthedocumentkeepingofthefinancialevidencethatclearlypresentthevalueofthe
receivingorgivingandareauditableasrequested


	 Practice	Guidelines		
	 1.		 Risk	Management	

 TheCompanyclearlystructuresriskmanagementbyestablishingtheBoardofdirectorsandexecutives to
overseetheirmanagementandtheiremployees inall levels toapply thepracticeguidelinesconsistentwith
theCompany’spolicy.Inaddition,thecommitteeforriskmanagementisalsosetforoverseeingthemanaging
ofrelevantriskstobeconductedinappropriatemanners.


	 2.			Building	a	Preventive	Organizational	Culture	

 The Company supports directors, executives/management and employees at all levels to perform their
operations with no fraud and no corruption including adhering to ethics, integrity, and management with
transparency as well as be responsible for all stakeholders by giving fair compensations and rewards to
outstandingstafftogetherwithpunishingthestaffwhoviolatestheCompany’spoliciesandrules.


	 3.		 Training	Arrangement	and	Communication	

 The Company arranges the staff training to promote honestly and inform the practice guidelines for the
standard of good behavior, Code of Conduct and business ethics. The training and communications are
performed via new employee orientation and additional training during employment as well as electronic
communicationssuchaswebsitesandapplications.


	 4.		 Reporting	

 The Company encourages directors, executives/management, employees and stakeholders to report the
violationof theCompany’spolicyaswellasunfairpracticesbyproviding reportingchannels to informany
tracesofimproperactivities,whichincludethebreachofgoodgovernance,codeofconduct/businessethics,
policy and rules of the Company or laws. Thereby, the Company provides mail and e-mail as reporting
channelsdirectlytotheinternalAuditdepartmentandprotectsinformersbynotdisclosingtheirnametoany
persons.


	 5.				Monitoring	of	Policy	Compliance	

 TheCompanyestablishes the InternalAuditdepartment tomonitor thepolicycomplianceofeachbusiness
unitasriskbasebasisinOrdertoensurethattheCompanyhastheappropriateinternalcontrolsystems.In
case that the deficiencies, which incur significant damages to the Company, are found from inadequate
internal control systems of any business units, the Internal Audit department will report the audit results
directlytotheAuditCommitteeandtheBoardofDirectors,respectively.


	 6.			Penalty	

 Anyactionsthatdirectlyorindirectlyviolatethispolicywillbeconsidereddisciplinarypunishmentaccordingto
therulessetbytheCompanyaswellaslegalpenaltiesincaseofillegalacts.


 In summary, the Company brings the mentioned policies and practice guidelines of Internal Control, Risk

ManagementandAnti-Corruptionintopracticeappropriately.
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4)	 Whistle	Blowing	
	 •	 Suggestions	and	complaints	

 TheBoardofDirectorsrespectstheimportanceofallstakeholdersinparticipationoftheCompany’ssuccess
and discloses related important information to stakeholders sufficiently and transparently. The Company
provideschannelsforallstakeholderstosendsuggestionsandcomplaintsthatisbeneficialtotheCompany.
Those channels consist of direct mai l or E-mai l as informed at the Company’s website
(www.onetoonecontacts.com)


MailingAddress :InternalAuditDepartment
    OnetoOneContactsPublicCompanyLimited
     99/26Moo4SoftwareParkBuilding,
     9Fl.ChaengwattanaRd.,KlongGluar.
     Pak-kred,Nonthaburi11120Thailand
orE-mailaddress :auditcommitteesecretary@otocontacts.com

 
 The Internal Audit Department will collect the suggestion and complain, then, inspect and analyze the

informationaccordingtotheproceduresandmethodson“Notifyingthe informationonmisconductandthe
protectionoftheinformant”


•	 Procedures	 and	 methods	 on	 “Notifying	 the	 information	 on	 misconduct	 and	 the	 protection	 of	 the	

informant”	
 TheCompanyadherestogoodcorporategovernanceprinciplesandencouragesitsstakeholderstoexamine

andoverseeanyactionwhichisagainstthecorporategovernanceprinciples,ethics,rulesandregulationsof
theCompany, laws,corruptionoranyactionwhichmightcausedamages to theCompany including rights
violation.Ifsuchactionisfound,thestakeholderscannotifytheclueonmisconductbehaviortotheCompany
bysending informationand/ordocumentand/orconcernedevidence(astheCompany’s formtonotify the
information on misconduct) to Internal Audit Department. If the name and surname of the informant is
specified, it will be more beneficial to the Company for convenience on enquiry and/or contact for more
information.


 Intheyear2022,thecompanyhas“no”complaintsorcorruptionorlegaldisputes.thatmayhaveasignificat

impactontheCompany’sbusinessinanyway
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9. Internal Control and Related Party Transactions 


9.1 Internal Control
 TheBoardofDirectorsandCompanyExecutiveshasplacedgreat importanton theCompany’s internal control

system,acknowledging that it isan importantmechanism formitigatingbusiness risks, runoperationsefficiently
andtoallocateCompanyresourcesefficientlytoachievetheCompanygoals.


 TheBoardofDirectorshasassignedtheAuditCommitteetotakeresponsibilityonadequacyoftheinternalcontrol

system,thecapabilityandefficiencyoftheCompany’sriskmanagementsystem,ensurethecompany’scompliance
withtherelevantlawsandregulations,preventpotentialconflictsofinterestarisingfromtransactionswithrelated
parties,oversee thecompany’soperationsandmonitorwrongfulorunauthorizeduseofcompanyassetsand to
protectthecompany’sassetsfromloss,leakageorfraudulentmisconduct.Thereby,thecompanyhasestablished
mechanismstomonitorandkeeptrackoftheoperations.Theinternalauditdepartmentwhichworksindependently,
is responsible for auditing and evaluating company performance, the adequacy of the internal control system,
review the risk management system and the corporate governance in all departments of the Company.
Furthermore,adoptingcompliancepursuanttotheinternationalstandardsofCOSO(TheCommitteeofSponsoring
Organizations of the Treadway Commission) standards and Enterprise Risk Management (ERM) framework to
support the implementation of the internal control system and risk management for the company to operate
effectively and efficiently. In addition, the Audit Committee has assessed the adequacy of the internal audit
department, reporting to theBoardofDirectorsannuallyby referencing the “InternalControlSystemSufficiency
AssessmentForm”oftheSecuritiesandExchangeCommissionofThailand(SEC).


 The Board of Directors and the Audit Committee holds the opinion that the Company has an adequate and

effectiveinternalcontrolsystem,withthekeycontentssummarizedasfollows

	 •	 Control	Environment	

 TheCompanyadheres toandoperateswith integrityandethics,withoperationsatboth theexecutiveand
operational levels acting in compliancewith the laws, regulations, policies and anti-corruptionmeasures. A
clearly defined organizational structure,with the scope of duties and authorities of eachposition stated in
writing.Includingclearapprovalrolesandresponsibilitieswithintheorganization,creatingbalanceandcross
checkbetweenoneanothertoensureanefficientworkflow.


	 •	 Risk	Assessment	

 TheCompanyrecognizestheimportanceofproperriskmanagementandtheimpactsuchriskcouldhaveon
theCompany’soperations.Therefore,theCompanyhasassessedinternalandexternalriskfactors,including,
strategic risk, operational risk, regulatory risk, financial risks, technological and data risk, risk of fraud and
corruption.Thesekeyrisksarecategorizedaccordingtotheimpactandprobability(likelihood)ofitoccurring
within each operational process. In order to formulate a risk management plan, annually review the ever
changing internalandexternal risks.Tobeable tomanage the risksateachoperational levelappropriately
andkeepinginlinewithvariousimportantfactorseffectively.


	 •	 Control	Activities		

 TheCompanyhasimplementedcontrolmeasuresinordertomonitorandcovervariousoperationalprocesses
inordertoreducepotentialrisks.Thisincludessettingclearguidelinesandassigningresponsibilitiestoeach
personnel (job position), conducting audits, monitoring negative impacts, controlling access to sensitive
information, implementing data backup systems, controlling andmonitoring company assets, auditing work
andoperations toensurecompliancewith regulationsand rules,operationalmanualsandguidelines.These
measuresprovideconfidencetheCompanyhasasufficientandadequateinternalcontrolsystemmaintaining
efficientoperations.
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	 •	 Information	&	Communication	System	
 TheCompanyplacesgreatimportanceonitsinformationandcommunicationsystem,continuouslypromoting

andsupportingthedevelopmentofthesystemtoensureanaccurateandmodernsystem.Therefore,utilizing
modern technology to ensure data security and efficiency enhancements in operations. This allows for the
swiftaccesstodataandreportsthatsupportdecision-making,aswellas,effectivecommunicationchannels
forexchanging informationbetweenthemanagementandoperational levels.Furthermore, theCompanyhas
established channels for reporting and lodging complaints (whistleblowing) regarding any misconduct or
corruption.Aswellasconductingcommunicationsbetweendepartmentsregardingissuesaffectingtheinternal
controlsystem,reviewingandkeepingupdatedwiththelatestdatasecuritypolicies.

	 •	 Monitoring	Activities	
 The Board of Directors has established an internal control system covering all aspects of the Company’s

operations including accounting and finance, operational performance, compliance with the laws and
regulations,custodyandmonitoringofassets.TheCompanyhasfollowedupontheperformancestoensure
thatitmeetsthesetgoalsandmeetingwiththeBoardofDirectorstoensurethereisasystemtofollowup
on the operations. In addition, the Company has an internal audit unit that perform its duties with
independencefromthemanagement,monitoringcompliancetotheinternalcontrolsystemonaregularbasis,
alongwithprovidingconsultationtoimproveassessmentresultsthatarebelowstandards.TheCompanyhas
encouragedtheinternalauditdepartmenttoperformitsdutiesinaccordancewiththeinternationalstandards
onauditing,where the responsible individual ineachdepartmentoversees thecompliancewith the internal
control system, the internal audit department inspects and audits the operation, then, directly reports
independentlytotheAuditCommittee.

	 Summary	of	Board	of	Directors	and	the	Audit	Committee	opinions	on	the	Internal	Control		
 TheBoardofDirectorsandAuditCommitteeholds theopinion that throughvariousassessmentsof the internal

controlmechanisms,including,internalcontrolintheorganization,riskassessment,operationalcontrol,informational
andcommunicationsystems,datasecurityandmonitoringsystemthatthecompanyhasanadequateandsufficient
internal control system in place appropriate to the Company’s business operations. The company has an
acceptable level of risk management, accounting and financial reporting systems that are accurate, reliable, in
compliancewiththelawandtheregulationspertainingtothebusiness.Theexternalauditordidnotexpressany
notableopiniononthecompany’sinternalcontrolsystemintheauditreport.

	 Internal	Audit		
 Theinternalauditdepartmentworksindependently,reportingdirectlytotheAuditCommitteeandconductsitswork

according to the Charter of Internal Audit where the duties and responsibilities of the department are clearly
defined.Inaddition,thedepartmenthasdevelopedarisk-basedauditplanthatusesrisklevelstodeterminethe
prioritiesofvarioustasks.The internalauditdepartmentthen,communicates itsplanstotheseniormanagement
and Board of Directors by exchanging information, coordinating, and by considering the services of quality
assuranceprovidersandconsultants.

	 Head	of	Internal	Audit	Department	
 The Audit Committee meeting No.1/2022 on February 24, 2022 approved the appointment of Mr. Thatchawit

JarukasemthitipatastheHeadoftheInternalAuditDepartment.TheAuditCommitteereviewedthequalificationsof
theHeadofInternalAudit,andholdstheopinionthatthepositionisheldbyapersonwiththepropercapability,
knowledge,andworkexperiencetoadequatelyperformthedutiesthataresummarizedasfollows:
1. ProposingtheannualauditplantotheAuditCommitteeforapproval.
2. Overseeingtheoperationsoftheinternalauditdepartment,provideconsultationandensurecompliancewith

regulationsaccordingtotheCompany’sinternalcontrolsystem.
3. Headof InternalAuditDepartment reportsdirectly to theBoardofDirectors,which supervises the internal

audit department to operate independently, fairly, and perform duties in accordance with the professional
standardsofauditing.

 In this regard, the appointment, dismissal and transfer of the head of the Internal Audit department shall be
approvedbytheAuditCommittee.
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The Criteria for Connected Transactions, which might have conflicts of interest

1.	 Necessity	and	Rationale	of	the	Transactions	
 The Audit Committee had the opinion that the above said inter-company transactions were reasonable and

necessary for the Company’s operations. The conditions were set according to the general trade terms and
conditions.


2	 Measures	and	Steps	of	Approval	for	the	Connected	Transactions	
 TheconnectedtransactionswillbereviewedbytheAuditCommitteeinordertopreventconflictsofinterestand

proposedtotheBoardofDirectors‘meetingandtheshareholders’meetingforapprovalrespectivelybyconcerning
ontheterms,conditionsandvalueofthetransactions.


 In this regard, the directors, the management and the stakeholders who have conflicts of interest will not

participate in approving the connected transactions. The approval on the connected transactions will be in
accordancewiththeSecuritiesandExchangeAct,regulations,announcements,ordersorrequirementsoftheStock
ExchangeofThailand.


	 2.1		Principles	for	business	transactions	with	general	trade	terms	and	conditions	

 TheconnectedtransactionsthataregeneraltradeconditionsmustbeapprovedinprinciplesbytheBoardof
Directors. Themanagement can approve the transactions if their trade termsandconditions are the same
manner that any person should dowith general contracting parties in the same situation on the basis of
bargainingpowerwithoutanyinfluenceinthestatusofadirector,executiveorrelatedperson.


 TheBoardofDirectorsMeetingno.6/2019thatwasheldonNovember6,2019whichtheAuditCommittee

members participated, approved in principles of the criteria for establishing the policy of connected
transactionsasfollows:
•	 Pricing forsellinggoodsandservices isbasedonmarketprice. If there isnomarketprice, itwillbe

basedoncostplusmarginwhichmustbenotover15%.
•	 PricingfortheContactCenterServiceisbasedoncostplusmarginwhichmustbenotlowerthan10%.
•	 PricingforITserviceofparentcompanyisbasedonthepricingspecifiedinagreedcontract.Theparent

companysetthepricingbybaseoncostplusmarginwhichmustbenotover5%
•	 Pricingforsellingfixedassetsisbasedonnetbookvalueplusmarginastheconditionofassets.
•	 Pricing for space rental andutility fee isbasedonmarketpricewhich isassessedbycomparing the

pricing of nearby areas or the pricing which have the same charging rate as specified in effective
agreementofthecompany.


 AllgeneralbusinesstransactionshavetobereportedatthemeetingoftheAuditCommitteeandthemeeting

oftheBoardofDirectorsonquarterlybasis.


 In such case of business transaction which Audit Committee has inexperienced, an independent financial
advisorwillbeappointedtoprovideopiniontotheAuditCommittee,theBoardofDirectors’andshareholders
forapprovalrespectivelyinordertoensurethatthetransactionsareconductedreasonablybyconsideringon
theCompany’sbenefits.Allconnectedtransactionsaredisclosedinannualreportsandfinancialnotes,which
havebeenreviewedbytheexternalauditoroftheCompany.


	 2.2		Policy	and	Future	Trend	of	the	Connected	Transactions	

 Inthefuture,theCompanymayproceedtheconnectedtransactionsasnecessarybyconsideringongeneral
tradetermsandconditions,whichcanrefertothesamebusinesstypeofthethirdparties,andadheringto
thenecessityandtheCompany’sbenefitsaswellasstrictlyfollowingSET’sregulationsandnotifications.


 Incasethattheconnectedtransactionsareproceeded,theAuditCommittee’sopinionofthenecessityand

theappropriatenessofthetransactionswillberequiredaswellasdetailsofthetransactionswillbedisclosed
inannualreportsandfinancialnotes,whichhavebeenreviewedbytheexternalauditoroftheCompany.
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Report of the Board of Directors’ Responsibility 
for the Financial Reports 

TheBoardofDirectorsisresponsiblefortheCompany’sconsolidatedfinancialstatementsandanyfinancialinformation
whichdiscloseintheannualreport.Theyconsiderfinancialinformationareconsistentwithstrategiesandcorepolicies.
ThefinancialstatementswerepreparedinaccordancewiththeThailandaccountingstandardswithappropriatedfinancial
policiesandcontinualpracticeundercarefulconsiderationandpreparedwithsufficient information in thenotestothe
financial statements. The consolidated financial statements as at 31 December 2022 were audited by Mrs. Sarinda
Hirunprasurtwutti,auditorofEYOfficeLimited.TheBoardofDirectorssupportedauditorwithdocumentsandinformation
inordertoauditandprovidedtheiropinioninaccordancewiththefinancialaccountingstandardandsuchopinionhas
beendisclosedintheIndependentAuditor’sreport.

The Board of Directors appointed the Audit Committee which is comprised of independent directors to examine
accountingpolicy,qualityofthefinancialreportandtheinternalcontrolsystem.TheAuditCommittee’sopinionregarding
thementionedissuesappearedintheAuditCommittee’sreport.

TheBoardofDirectorshasmaintainedsufficient internalcontrolsystemandtoensurewithreasonableassurancethat
theaccountinginformationisaccurate,completeandsufficienttomaintaintheCompany’sassetsandtopreventfraudor
significantunusualtransactions.

In the Board of Directors’ opinion, the internal control system of the Company was sufficient to obtain reasonable
assuranceintheconsolidatedfinancialstatementsofCompanyanditssubsidiariesasat31December2022,whichwas
accurateandcompliedtotheaccountingstandardandrelatedlawandregulations.






 (Dr.PakornApaphant) (Mr.KanawuthiWattanadhirach)
 ChairmanoftheBoardofDirectors ChairmanofExecutiveCommittee
 andChiefExecutiveOfficer
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Independent Auditor’s Report 

TotheShareholdersofOnetoOneContactsPublicCompanyLimited

Opinion	
IhaveauditedtheaccompanyingconsolidatedfinancialstatementsofOnetoOneContactsPublicCompanyLimitedand
itssubsidiaries (theGroup),whichcomprise theconsolidatedstatementof financialpositionasat31December2022,
andtherelatedconsolidatedstatementsofcomprehensive income,changesinshareholders’equityandcashflowsfor
theyearthenended,andnotestotheconsolidatedfinancialstatements,includingasummaryofsignificantaccounting
policies,andhavealsoauditedtheseparatefinancialstatementsofOnetoOneContactsPublicCompanyLimitedforthe
sameperiod.

Inmyopinion,thefinancialstatementsreferredtoabovepresentfairly, inallmaterialrespects,thefinancialpositionof
OnetoOneContactsPublicCompanyLimitedanditssubsidiariesandofOnetoOneContactsPublicCompanyLimited
asat31December2022,their financialperformanceandcashflowsfortheyearthenendedinaccordancewithThai
FinancialReportingStandards.

Basis	for	Opinion	
I conductedmy audit in accordancewith Thai Standards on Auditing.My responsibilities under those standards are
furtherdescribed in theAuditor’sResponsibilities for theAuditof theFinancialStatementssectionofmyreport. Iam
independentoftheGroupinaccordancewiththeCodeofEthicsforProfessionalAccountants includingIndependence
Standards issuedby theFederationofAccountingProfessions (CodeofEthics forProfessionalAccountants) that are
relevanttomyauditofthefinancialstatements,andIhavefulfilledmyotherethicalresponsibilitiesinaccordancewith
the Code of Ethics for Professional Accountants. I believe that the audit evidence I have obtained is sufficient and
appropriatetoprovideabasisformyopinion.

Emphasis of Matters 
Idrawattention to the transactions relating toPhygitalSpaceDevelopmentCo.,Ltd., asubsidiary,as included in the
consolidatedfinancialstatementsfortheyearended31December2022asfollows:

1.	 Cryptocurrency	transactions	

1.1 AsdescribedinNote27tothefinancialstatements,inMarch2022,thesubsidiaryenteredintobenefitsharing
agreement relating to cryptocurrency platform with a company incorporated in Thailand and a company
incorporated overseas, and received brokerage fee totaling Baht 2.1 million. The subsidiary received cash
deposited to itsbankaccount inApril2022,and recognizedaspartof“other income” in theconsolidated
incomestatementsfortheyearended31December2022.

1.2 AsdescribedinNote15tothefinancialstatements,followingtheagreementin1.1,thesubsidiaryreceived
10.7millioncoinsofcryptocurrency.However,thesubsidiarydidnotrecognizesuchdigitalassetasanasset
in the financial statementsdue to suchdigital assetwasnotquoted inanactivemarket.Subsequently, in
June2022,thesubsidiarypurchasedanadditional8.8millioncoinsofsuchcryptocurrency,amountingtoBaht
4.1 million from the aforementioned oversea company, as described in 1.1. The subsidiary paid cash to
anothercompany,asspecified in the invoice,andpresentedaspartof “intangibleassets”.However,a full
impairment loss for such intangible asset of Baht 4.1 million was recognised in the consolidated income
statementsfortheyearended31December2022.

1.3 As described in Note 15 to the financial statements, in May 2022, the subsidiary entered into a service
agreementwithacompanyincorporatedinThailandandrecognizedaspartof“serviceincome”amountingto
Baht 3.0 million (excluding valued added tax) in the consolidated income statements for the year ended
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31December2022.Theservicefeeswerepayableininstallmentswithin2022.Subsequently,inJune2022,the
subsidiary signed a Memorandum of Agreement to amend the payment terms to 100.0 million coins
cryptocurrency to be paid in installments within 2024. During 2022, the subsidiary received installments
totaling 13.1 million coins, and entered into an agreement to sell 3.1 million coins to a related company
(relatedby theCompany’sdirectorbeingsuchcompany’s shareholder) forBaht6million (includingvalued
addedtax).Inaddition,themajorshareholderofsuchrelatedcompanywasalsothemajorshareholderofthe
companywhopaidcryptocurrencytothesubsidiary.Inlightofthis,gainondisposalamountedtoBaht5.5
millionwhichwaspresentedaspartof “other income” in theconsolidated incomestatements for theyear
ended31December2022.TherelatedcompanysettledthepaymentincashtoanotherdirectoroftheGroup,
who then deposited such cash to the subsidiary’s bank account. As at 31 December 2022, there were
outstanding accounts receivable of Baht 2.8 million and digital assets of 10.0 million coins presented as
“intangible assets” of Baht 0.3 million. The subsidiary recognised expected credit losses and impairment
lossestotalingBaht3.1millionintheconsolidatedincomestatementsfortheyearended31December2022. 

 All three transactions above involving the sale and purchase of cryptocurrency were conducted in cash.
Transactions in 1.1 - 1.3 affected revenue of totalingBaht 10.6million, and expenses of totalingBaht 7.2
millionasreflectedinintheconsolidatedincomestatementsfortheyearended31December2022.


2.	 Reduction	of	the	interest	in	the	subsidiary	
 AsdescribedinNote34tothefinancialstatements,on17February2023,themeetingoftheCompany’sBoardof

DirectorapprovedthecessationofPhygitalSpaceDevelopmentCo.,Ltd.,asasubsidiarythroughareductionofa
portion of or all of the shareholding in the subsidiary, bymean of disposal and decreasing the number of the
group’sdirectorinthesubsidiary.


Myopinionisnotmodifiedinrespectoftheabovematters.

Key	Audit	Matters	
Key audit matters are the matter that, in my professional judgement, were of most significance in my audit of the
financial statementsof thecurrentperiod.Thosematterswereaddressed in  thecontextofmyauditof the financial
statementsasawhole,andinformingmyopinionthereon,andIdonotprovideaseparateopiniononthosematters.

I have fulfilled the responsibilitiesdescribed in theAuditor’sResponsibilities for theAudit of theFinancialStatements
section of my report, including in relation to those matters. Accordingly, my audit included the performance of
proceduresdesignedtorespondtomyassessmentoftherisksofmaterialmisstatementofthefinancialstatements.The
resultsofmyauditprocedures,includingtheproceduresperformedtoaddressthemattersbelow,providethebasisfor
myauditopinionontheaccompanyingfinancialstatementsasawhole.

Keyauditmattersandhowauditproceduresrespondforthosemattersaredescribedbelow.


Revenue recognition relating to long-term service contracts
TheGrouphasdiscloseditspoliciesonrevenuerecognitionforserviceprovidedunderlong-termcontractsinNote4.1to
thefinancialstatements.TheamountofrevenuethattheGrouprecognisedfromsuchservicecontractsineachperiod
formsasignificantportionof theGroup’stotal revenueanddirectlyaffectprofitor lossof theGroup. Inaddition, the
servicecontractssidetermsarevaried.Therearethereforeriskswithrespecttoamountandtimingoftherecognitionof
revenueforlong-termservicecontracts.

IassessedandtestedtheinternalcontrolsoftheGroupwithrespecttotherevenuecycle,includingcontractprocess,by
makingenquiryofresponsibleexecutives,gaininganunderstandingofthecontrolsandselectingrepresentativesamples
totest theoperationof thedesignedcontrols.Onasamplingbasis, Iselected long-termservicecontractsmadewith
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customers in order to read the contracts to consider the conditions relating to revenue recognition, includingmaking
enquiryof themanagementabout the termsof thesecontracts relevant to revenuerecognition. Ialsoexamined,ona
samplingbasis,theaccountingtransactionsrelatedtoservicerevenueaccountsduringtheyearandneartheendofthe
accounting period with supporting documents and reviewed credit notes issued after the period-end.  In addition,
Iperformedanalyticalproceduresondisaggregateddata todetectany irregularities inservice revenue throughout the
period,particularlyforaccountingentriesmadethroughjournalvouchers,andreviewedthedisclosuresmadeinthenotes
tothefinancialstatementswithrespecttothebasisofrevenuerecognition.


Business combinations
AsdiscussedinNote13tothefinancialstatements,InnoHubCompanyLimited,asubsidiarycompany,hadinvestedin
Phygital Space Development Co., Ltd., As at the date of acquisitions, Inno Hub Company Limited recognised and
measured the assets acquired and liabilities assumed at their fair value and recognised goodwill from the business
combinationsbyapplyingtheacquisitionmethod.Ihavefocusedonthebusinessacquisitionssinceitismaterialtothe
financialstatementsasawhole,andmanagementwasrequiredtoexercisesubstantial judgementwhenappraisingthe
fairvalueoftheassetsacquiredandliabilitiesassumedincludingrecognisedgoodwill.

Ireviewedthetermsandconditionsoftheagreementsandinquiredwithmanagementastothenatureandobjectivesof
theacquisitionsinordertoevaluatewhethertheacquisitionsmeetthedefinitionofabusinesscombinationunderThai
Financial Reporting Standard 3 Business Combinations. In addition, I checked the value of the acquisitions to the
supportingdocumentsandrelatedpaymentstoassesswhetheritreflectedthefairvalueoftheconsiderationtransferred
anddidnot includeacquisition-relatedcosts. Ialsoassessed the fairvalueofassetsacquiredand liabilitiesassumed
specifiedinthedocumentationofmeasurementundertheacquisitionmethodaspreparedbytheindependentvaluation
specialists, by considering themethods and significant assumptions used by the independent valuation specialists in
calculating the fair value of assets and liabilities, reviewing the components of the financial model, evaluating the
significantassumptionssuchasdiscountrateandgrowthrateandevaluatingtheexpertise,abilityand integrityofthe
independentvaluationspecialists.Ialsoassessedtherationaleofgoodwillrecognisedfromthebusinesscombinationsby
analysingthepricingmodel,andreviewingthedisclosuresrelatedtothebusinesscombinationsinthenotestofinancial
statements.

Other	Information	
Managementisresponsiblefortheotherinformation.Theotherinformationcomprisetheinformationincludedinannual
reportoftheGroup,butdoesnotincludethefinancialstatementsandmyauditor’sreportthereon.Theannualreportof
theGroupisexpectedtobemadeavailabletomeafterthedateofthisauditor’sreport.

MyopiniononthefinancialstatementsdoesnotcovertheotherinformationandIdonotexpressanyformofassurance
conclusionthereon.

Inconnectionwithmyauditofthefinancialstatements,myresponsibilityistoreadtheotherinformationand,indoing
so, consider whether the other information is materially inconsistent with the financial statements or my knowledge
obtainedintheauditorotherwiseappearstobemateriallymisstated.

WhenIreadtheannualreportoftheGroup,ifIconcludethatthereisamaterialmisstatementtherein,Iamrequiredto
communicatethemattertothosechargedwithgovernanceforcorrectionofthemisstatement.

Responsibilities	of	Management	and	Those	Charged	with	Governance	for	the	Financial	Statements	
ManagementisresponsibleforthepreparationandfairpresentationofthefinancialstatementsinaccordancewithThai
Financial Reporting Standards, and for such internal control as management determines is necessary to enable the
preparationoffinancialstatementsthatarefreefrommaterialmisstatement,whetherduetofraudorerror.
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In preparing the financial statements, management is responsible for assessing the Group’s ability to continue as a
going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of
accountingunlessmanagementeitherintendstoliquidatetheGrouportoceaseoperations,orhasnorealisticalternative
buttodoso.

ThosechargedwithgovernanceareresponsibleforoverseeingtheGroup’sfinancialreportingprocess.

Auditor’s	Responsibilities	for	the	Audit	of	the	Financial	Statements	
My objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes my opinion.
Reasonableassuranceisahighlevelofassurance,butisnotaguaranteethatanauditconductedinaccordancewith
ThaiStandardsonAuditingwillalwaysdetectamaterialmisstatementwhenitexists.Misstatementscanarisefromfraud
orerrorandareconsideredmaterialif,individuallyorintheaggregate,theycouldreasonablybeexpectedtoinfluence
theeconomicdecisionsofuserstakenonthebasisofthesefinancialstatements.

As part of an audit in accordance with Thai Standards on Auditing, I exercise professional judgement andmaintain
professionalskepticismthroughouttheaudit.Ialso:
• Identifyandassesstherisksofmaterialmisstatementof the financialstatements,whetherdueto fraudorerror,

designandperformauditprocedures responsive to those risks, andobtainaudit evidence that is sufficientand
appropriate to provide a basis formyopinion. The risk of not detecting amaterialmisstatement resulting from
fraud is higher than for one resulting from error, as fraudmay involve collusion, forgery, intentional omissions,
misrepresentations,ortheoverrideofinternalcontrol.

• Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are
appropriate in the circumstances, but not for thepurpose of expressing an opinion on the effectiveness of the
Group’sinternalcontrol.

• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and
relateddisclosuresmadebymanagement.

• Concludeontheappropriatenessofmanagement’suseofthegoingconcernbasisofaccountingand,basedon
theauditevidenceobtained,whetheramaterialuncertaintyexists related toeventsorconditions thatmaycast
significantdoubtontheGroup’sability tocontinueasagoingconcern. If Iconcludethatamaterialuncertainty
exists,Iamrequiredtodrawattentioninmyauditor’sreporttotherelateddisclosuresinthefinancialstatements
or, if such disclosures are inadequate, tomodifymy opinion.My conclusions are based on the audit evidence
obtaineduptothedateofmyauditor’sreport.However,futureeventsorconditionsmaycausetheGrouptocease
tocontinueasagoingconcern.

• Evaluatetheoverallpresentation,structureandcontentofthefinancialstatements, includingthedisclosures,and
whether the financialstatements represent theunderlying transactionsandevents inamanner thatachieves fair
presentation.

• Obtainsufficientappropriateauditevidenceregardingthefinancialinformationoftheentitiesorbusinessactivities
withintheGrouptoexpressanopinionontheconsolidatedfinancialstatements.Iamresponsibleforthedirection,
supervisionandperformanceofthegroupaudit.Iremainsolelyresponsibleformyauditopinion.


Icommunicatewiththosechargedwithgovernanceregarding,amongothermatters,theplannedscopeandtimingofthe
auditandsignificantauditfindings,includinganysignificantdeficienciesininternalcontrolthatIidentifyduringmyaudit.
IalsoprovidethosechargedwithgovernancewithastatementthatIhavecompliedwithrelevantethicalrequirements
regarding independence, and to communicate with them all relationships and other matters that may reasonably be
thoughttobearonmyindependence,andwhereapplicable,relatedsafeguards.




���

From the matters communicated with those charged with governance, I determine those matters that were of most
significance in the audit of the financial statements of the current period and are therefore the key audit matters.
Idescribethesemattersinmyauditor’sreportunlesslaworregulationprecludespublicdisclosureaboutthematteror
when,inextremelyrarecircumstances,Ideterminethatamattershouldnotbecommunicatedinmyreportbecausethe
adverse consequences of doing so would reasonably be expected to outweigh the public interest benefits of such
communication.

Iamresponsiblefortheauditresultinginthisindependentauditor’sreport.







 SarindaHirunprasurtwutti
 CertifiedPublicAccountant(Thailand)No.4799

 EYOfficeLimited
 Bangkok:27February2023
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Financial Statements 
OnetoOneContactsPublicCompanyLimitedanditssubsidiaries 
Statementoffinancialpositon
Asat31December2022
          (Unit:Baht)

 Consolidated		 Separate	
	 financial	statements	 financial	statements	 	 	
	 Note	 2022	 2021	 2022	 2021	

Assets        
Current	assets     
Cashandcashequivalents 7 100,045,305 192,923,395 71,988,054 186,301,110
Tradeandotherreceivables 6, 8 118,647,497 84,998,320 85,897,182 83,941,964
Short-termloanstorelatedparties 6 - 1,700,000 76,000,000 24,500,000
Accruedincome 6, 9 49,408,691 48,465,788 38,945,452 47,117,227
Inventories  10 3,235,473 5,785,588 2,307,525 4,356,544
Othercurrentfinancialassets 11 234,571,370 326,726,576 234,571,370 326,726,576
Othercurrentassets 12 46,176,284 48,109,072 42,230,928 46,416,129
Total	current	assets  552,084,620 708,708,739 551,940,511 719,359,550
Non-current	assets      
Investmentinsubsidiaries 13 - - 39,964,556 14,964,556
Equipment  14 62,308,365 59,626,710 54,802,236 55,672,235
Right-of-useassets 17 14,611,127 23,977,137 13,665,867 23,757,287
Goodwill   13 53,149,938 - - -
Intangibleassets 15 103,091,650 28,432,834 25,780,411 27,847,224
Deferredtaxassets 24 21,282,337 1,354,343 19,075,174 -
Othernon-currentfinancialassets 11 172,554,852 180,606,914 171,789,300 180,251,647
Othernon-currentassets  276,179 262,876 276,179 257,916
Total	non-current	assets  427,274,448 294,260,814 325,353,723 302,750,865
Total	assets   979,359,068 1,002,969,553 877,294,234 1,022,110,415
          
Theaccompanyingnotesareanintegralpartofthefinancialstatements.    
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OnetoOneContactsPublicCompanyLimitedanditssubsidiaries 
Statementoffinancialposition(continued)
Asat31December2022
          (Unit:Baht)

 Consolidated		 Separate	
	 financial	statements	 financial	statements	 	 	
	 Note	 2022	 2021	 2022	 2021	

Liabilities	and	shareholders’	equity	 	 	 	 	 		 	
Current	liabilities     
Tradeandotherpayables 6, 16 84,320,737 46,234,584 43,914,756 43,614,102
Currentportionofleaseliabilities 17 10,057,003 11,659,044 9,575,064 11,517,970
Othercurrentliabilities 18 15,286,288 13,020,433 13,773,061 12,373,400
Total	current	liabilities  109,664,028 70,914,061 67,262,881 67,505,472
Non-current	liabilities      
Leaseliabilities,netofcurrentportion 17 5,073,838 13,112,754 4,579,891 13,027,864
Provisionforlong-termemployeebenefits 19 12,350,882 10,110,116 11,010,975 9,554,196
Deferredtaxliabilities 24 13,432,650 2,981,566 - 2,981,566
Othernon-currentliabilities  1,699,307 1,652,759 1,628,868 1,608,159
Total	non-current	liabilities  32,556,677 27,857,195 17,219,734 27,171,785
Total	liabilities  142,220,705 98,771,256 84,482,615 94,677,257
Shareholders’	equity      
Sharecapital  20     
Registered       
895,000,000ordinarysharesofBaht1each      
(2021:840,000,000ordinarysharesofBaht1each) 895,000,000 840,000,000 895,000,000 840,000,000
Issuedandfullypaidup      
559,999,995ordinarysharesofBaht1each  559,999,995 559,999,995 559,999,995 559,999,995
Sharepremium  304,418,692 304,418,692 304,418,692 304,418,692
Retainedearnings      
Appropriated-statutoryreserve 21 28,700,000 28,700,000 28,700,000 28,700,000
Unappropriated(deficits)  (105,498,417) 10,798,841 (100,307,068) 34,314,471
Othercomponentsofshareholders’equity  293,991 280,769 - -
EquityattributabletoonwersoftheCompany  787,914,261 904,198,297 792,811,619 927,433,158
Non-controllinginterestsofthesubsidiaries  49,224,102 - - -
Total	shareholders’	equity  837,138,363 904,198,297 792,811,619 927,433,158
Total	liabilities	and	shareholders’	equity  979,359,068 1,002,969,553 877,294,234 1,022,110,415

Theaccompanyingnotesareanintegralpartofthefinancialstatements.    
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OnetoOneContactsPublicCompanyLimitedanditssubsidiaries 
Statementofcomprehensiveincome           
Fortheyearended31December2022
          (Unit:Baht)

 Consolidated		 Separate	
	 financial	statements	 financial	statements	 	 	
	 Note	 2022	 2021	 2022	 2021	

Profit	or	loss:	 	
Revenues  
Servicesincome  600,315,318 560,217,333 484,725,898 537,045,410
Revenuesfromcontractwork  15,944,625 35,683,341 12,872,381 35,396,490
Revenuesfromsales  4,196,854 1,513,176 - -
Otherincome 27 14,179,844 58,713,624 3,134,271 57,467,747
Total	revenues  634,636,641 656,127,474 500,732,550 629,909,647
Expenses   23     
Costofservices  499,392,560 465,931,328 398,353,229 439,502,260
Costofcontractwork  11,942,496 22,099,917 11,095,633 24,033,936
Costofsales  1,655,193 1,055,697 - -
Sellingandservicesexpenses  1,521,912 5,719,980 1,348,016 2,948,177
Administrativeexpenses  99,889,237 102,383,306 80,061,192 95,193,748
Otherexpenses  159,117,577 4,659,313 166,845,464 77,777
Total	expenses  773,518,975 601,849,541 657,703,534 561,755,898
Operating	profit	(loss)  (138,882,334) 54,277,933 (156,970,984) 68,153,749
Financeincome  256,931 1,031,208 772,158 1,331,589
Financecost   (809,459) (1,913,386) (757,830) (1,868,226)
Reversalofimpairmentlossonfinancialassets  122,617 15,014,368 122,617 15,014,368
Profit	(loss)	before	income	tax	expenses  (139,312,245) 68,410,123 (156,834,039) 82,631,480
Incometax(expenses)income 24 23,553,321 (12,730,652) 22,087,892 (13,737,776)
Profit	(loss)	for	the	year  (115,758,924) 55,679,471 (134,746,147) 68,893,704
          
Theaccompanyingnotesareanintegralpartofthefinancialstatements.    
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OnetoOneContactsPublicCompanyLimitedanditssubsidiaries 
Statementofcomprehensiveincome(continued)           
Fortheyearended31December2022
          (Unit:Baht)

 Consolidated		 Separate	
	 financial	statements	 financial	statements	 	 	
	 Note	 2022	 2021	 2022	 2021	

Other	comprehensive	income:      
Other comprehensive income to be reclassified to        
    profit or loss in subsequent periods:      
Exchangedifferencesontranslationof      
financialstatementsinforeigncurrency  13,222 220,829 - -
Othercomprehensiveincometobereclassifiedto      
profitorlossinsubsequentperiods  13,222 220,829 - -
Othercomprehensiveincomenottobereclassifiedto     
profitorlossinsubsequentperiods      
Actuarialgain(loss)ondefinedbenefitplan  (95,677) 6,604,852 155,760 5,678,253
Less:Incometaxeffect 24 19,135 (1,320,970) (31,152) (1,135,650)
Othercomprehensiveincomenottobereclassified
 toprofitorlossinsubsequentperiods-netof
  incometax  (76,542) 5,283,882 124,608 4,542,603
Other	comprehensive	income	for	the	year  (63,320) 5,504,711 124,608 4,542,603
           
Total	comprehensive	income	for	the	year  (115,822,244) 61,184,182 (134,621,539) 73,436,307
      
Profit	(loss)	attributable	to:      
EquityholdersoftheCompany  (116,220,716) 55,679,471 (134,746,147) 68,893,704
Non-controllinginterestsofthesubsidiaries  461,792 -   
       (115,758,924) 55,679,471   
           
Total	comprehensive	income	attributable	to:      
EquityholdersoftheCompany  (116,284,036) 61,184,182 (134,621,539) 73,436,307
Non-controllinginterestsofthesubsidiaries  461,792 -   
       (115,822,244) 61,184,182   
           
Earnings	(loss)	per	share 25    
Basicearnings(loss)pershare      
Profit(loss)attributabletoequityholdersof
 theCompany  (0.21) 0.11 (0.24) 0.13
Weightedaveragenumberofordinaryshare(Shares)  559,999,995 522,272,625 559,999,995 522,272,625
Dilutedearnings(loss)pershare     
 Profit(loss)attributabletoequityholdersof
  theCompany  (0.15) 0.08 (0.17) 0.09
Weightedaveragenumberofordinaryshare(Shares) 780,226,598 733,221,067 780,226,598 733,221,067
          
Theaccompanyingnotesareanintegralpartofthefinancialstatements.
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OnetoOneContactsPublicCompanyLimitedanditssubsidiaries 
Statementofchangesinshareholders’equity(continued)           
Fortheyearended31December2022

(Unit:Baht)

	 Separate	financial	statements	
	 Retained	earnings		 	
	 Issued	and	 	 Appropriated	-	 	 Total	
	 paid	up	 		 statutory	 Unappropriated	 shareholders’	
	 share	capital	 Share	premium		 reserve	 (deficits)	 equity		

Balance	as	at	1	January	202 280,000,000 304,418,692 27,100,000 (37,521,836) 573,996,856
Profitfortheyear - - - 68,893,704 68,893,704
Othercomprehensiveincomefortheyear - - - 4,542,603 4,542,603
Totalcomprehensiveincomefortheyear - - - 73,436,307 73,436,307
Increasesharecapital(Note20) 279,999,995 - - - 279,999,995
Transferredretainedearningsto
 statutoryreserve(Note21) - - 1,600,000 (1,600,000) -
Balance	as	at	31	December	2021 559,999,995 304,418,692 28,700,000 34,314,471 927,433,158
           
Balance	as	at	1	January	2022 559,999,995 304,418,692 28,700,000 34,314,471 927,433,158
Lossfortheyear - - - (134,746,147) (134,746,147)
Othercomprehensiveincomefortheyear - - - 124,608 124,608
Totalcomprehensiveincomefortheyear - - - (134,621,539) (134,621,539)
Balance	as	at	31	December	2022 559,999,995 304,418,692 28,700,000 (100,307,068) 792,811,619
          
Theaccompanyingnotesareanintegralpartofthefinancialstatements.
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OnetoOneContactsPublicCompanyLimitedanditssubsidiaries 
Cashflowsstatement          
Fortheyearended31December2022
          (Unit:Baht)

 Consolidated		 Separate	
	 financial	statements	 financial	statements	 	 	
	 Note	 2022	 2021	 2022	 2021	

Cash	flows	from	operating	activities      
Profit(loss)beforetax  (139,312,245) 68,410,123 (156,834,039) 82,631,480
Adjustmentstoreconcileprofit(loss)beforetaxto
 netcashprovidedby(paidfrom)operating
   activities:Depreciationandamortisation 14, 15, 17 50,565,139 45,271,374 40,411,517 37,820,706
 (Gain)lossondisposaloffinancialassets 11.1.1 40,750,002 (19,441,903) 40,750,002 (19,441,903)
 Increaseinreductioncostofinventoryto      
  netrealisablevalue 10 1,415,578 - 1,415,578 -
 Gainondisposalofintangibleassets  (5,508,501) - - -
 Gainondisposalofinvestmentofsubsidiary 13.3 - (1,000,000) - -
 (Gain)lossonchangeinvalueofsecurity
  investmentmeasuredatfairvaluetoprofitorloss 11.1.1 98,996,709 (30,193,541) 98,996,709 (30,193,541)
 Allowanceforexpectedcreditlosses(reversal) 8 3,292,735 (14,067,861) 412,735 (14,067,861)
 Allowanceforothernon-currentfinancial
  assets(reversal)  8,877,383 (946,506) 8,877,383 (946,506)
 Allowanceforimpairmentofinvestment      
  insubsidiary 13 - - 15,000,000 -
 Provisionforlong-termemployeebenefits 19 2,610,089 1,418,148 2,077,539 1,202,151
 Reversalofprovisionforprojectsloss  - (4,577,450) - (4,577,450)
 Provisionforimpairmentofintangibleassets 15 7,060,348 4,581,536 2,669,320 -
 Lossonwrite-offwithholdingtaxdeductatsource  - 18,260 - 8,183
 Netdifferenceofright-of-useassetsandlease
  liabilitiesarisingfromterminationofcontract 17 (118,691) (2,292,609) (118,691) (2,292,609)
 Transferintangibleassetstoexpense 15 981,500 1,887,559 981,500 1,850,202
 Lossonwrite-offfixedassets  1,407,296 1,917,905 954,686 1,917,905
 (Gain)lossondisposalofequipmentand
  intangibleassets  (115,536) 1,299,880 (5,602) (414,215)
 Unrealisedlossonexchange  - 41,096 - 41,096
 Interestincome  (256,931) (1,031,208) (772,158) (1,331,588)
 Interestexpense 17.2, 17.3 751,998 1,814,881 722,129 1,790,933
Profitfromoperatingactivitiesbefore      
 changesinoperatingassetsandliabilities  71,396,873 53,109,684 55,538,608 53,996,983
          
Theaccompanyingnotesareanintegralpartofthefinancialstatements.    
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OnetoOneContactsPublicCompanyLimitedanditssubsidiaries 
Cashflowsstatement(continued)      
Fortheyearended31December2022
          (Unit:Baht)

 Consolidated		 Separate	
	 financial	statements	 financial	statements	 	 	
	 Note	 2022	 2021	 2022	 2021	

Operating	assets	(increase)	decrease      
 Tradeandotherreceivables  (32,677,974) 51,995,645 (2,384,651) 57,201,032
 Accruedincome  (1,352,908) 3,502,418 8,171,775 3,453,142
 Inventories  1,134,537 5,923,870 750,441 597,847
 Othercurrentfinancialassets  1,629,982 - 1,629,982 -
 Othercurrentassets  5,693,250 3,110,480 (2,095,045) 2,661,872
 Othernon-currentfinancialassets  (825,321) 1,443,467 (415,036) 1,470,100
 Othernon-currentassets  (13,303) 753,581 (18,263) 323,831
Operatingliabilitiesincrease(decrease)      
 Tradeandotherpayables  42,545,662 2,546,327 5,137,473 1,309,769
 Othercurrentliabilities  (91,643) (7,587,454) 1,399,661 (8,612,095)
 Othernon-currentliabilities  46,546 503,173 20,709 458,573
Cashflowsfromoperatingactivities  87,485,701 115,301,191 67,735,654 112,861,054
 Cashpaidforincometax  (13,933,483) (14,447,741) (11,560,359) (13,869,717)
 Cashreceivedfromwithholdingtaxrefundable  17,723,605 17,905,107 17,723,605 17,905,107
 Cashpaidforprovisionforlong-term
  employeebenefits 19 (465,000) - (465,000) -
Net	cash	flows	from	operating	activities  90,810,823 118,758,557 73,433,900 116,896,444
Cash	flows	from	investing	activities      
Cashpaidforshort-termloanstorelatedcompanies6 - (1,700,000) (100,000,000) (8,000,000)
Cashreceivedfromrepaymentofshort-termloans      
 torelatedcompanies 6 1,700,000 - 48,500,000 11,500,000
Cashreceivedfrominterestincome  259,177 1,028,962 788,856 1,314,890
Cashpaidforpurchaseoffinancialassets 11.1.1 (266,064,878) (571,508,862) (266,064,878) (571,508,862)
Proceedsfromdisposaloffinancialassets 11.1.1 216,843,391 122,107,711 216,843,391 122,107,711
Proceedsfromdisposalofintangibleassets  6,000,000 - - -
Purchaseofinvestmentofsubsidiary 13.3 - (5,000,000) - -
Cashreceivedfromdisposalsofinvestment
 ofsubsidiary 13.3 - 6,000,000 - -
Cashpaidforinvestmentinsubsidiaries 13 (73,791,450) - (40,000,000) (7,000,000)
Proceedsfromdisposalsofequipment  144,373 4,395,528 5,607 495,528
Cashpaidforacquisitionofequipmentand      
intangibleassets  (56,312,132) (53,857,844) (35,873,395) (48,354,394)
Net	cash	flows	used	in	investing	activities  (171,221,519) (498,534,505) (175,800,419) (499,445,127)
          
Theaccompanyingnotesareanintegralpartofthefinancialstatements.    
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OnetoOneContactsPublicCompanyLimitedanditssubsidiaries 
Cashflowsstatement(continued)           
Fortheyearended31December2022
          (Unit:Baht)

 Consolidated		 Separate	
	 financial	statements	 financial	statements	 	 	
	 Note	 2022	 2021	 2022	 2021	

Cash	flows	from	financing	activities      
Cashreceivedfromshort-termloan  - 30,000,000 - 30,000,000
Cashpaidforshort-termloan  - (30,000,000) - (30,000,000)
Cashpaidforleaseliabilities 17.2 (12,423,156) (13,881,208) (11,946,537) (12,928,859)
Proceedsfromincreaseinsharecapital 20 - 279,999,995 - 279,999,995
Net	cash	flows	from	(used	in)	financing	activities  (12,423,156) 266,118,787 (11,946,537) 267,071,136
Increase(Decrease)intranslationadjustments  (44,238) 199,570 - -
Net	decrease	in	cash	and	cash	equivalents  (92,878,090) (113,457,591) (114,313,056) (115,477,547)
Cashandcashequivalentsatbeginningofyear  192,923,395 306,380,986 186,301,110 301,778,657
Cash	and	cash	equivalents	at	end	of	year 7 100,045,305 192,923,395 71,988,054 186,301,110
     
Supplement	disclosures	of	cash	flows	information     
Non-cashitems     
 Increase(decrease)inpayableforpurchaseof
  equipmentandintangibleassets  (4,836,819) 4,923,734 (4,836,819) 4,923,734
 Acquisitionofright-of-useassetsunderlease
  agreements 17 2,666,320 4,994,899 2,862,922 4,994,899
          
Theaccompanyingnotesareanintegralpartofthefinancialstatements.
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OnetoOneContactsPublicCompanyLimitedanditssubsidiaries
Notestoconsolidatedfinancialstatements
Fortheyearended31December2022


1. General information
1.1	 Corporate	information	
 One to One Contacts Public Company Limited (“the Company”) is a public company incorporated and

domiciledinThailand.TheCompanyisprincipallyengagedinprovidingcustomercontactcenterservices.Its
registeredaddress isat99/26,Moo4,SoftwareParkBuilding,9thFloor,ChaengwattanaRoad,KlongGlur,
Pak-Kred,Nonthaburi.



2. Basis of preparation
2.1 The financial statements have been prepared in accordance with Thai Financial Reporting Standards

enunciated under the Accounting Professions Act B.E. 2547 and their presentation has been made in
compliancewiththestipulationsoftheNotificationoftheDepartmentofBusinessDevelopment,issuedunder
theAccountingActB.E.2543.


 ThefinancialstatementsinThailanguagearetheofficialstatutoryfinancialstatementsoftheCompany.The

financialstatementsinEnglishlanguagehavebeentranslatedfromtheThailanguagefinancialstatements.
 

 Thefinancialstatementshavebeenpreparedonahistoricalcostbasisexceptwhereotherwisedisclosedin
theaccountingpolicies.


2.2 Basisofconsolidation

a) The consolidated financial statements include the financial statements ofOne toOneContactsPublic
CompanyLimited(“theCompany”)andthefollowingsubsidiarycompanies(“thesubsidiaries”):


	 	 	 	 	Percentage	of	
	 Company’s	name	 Nature	of	business	 	 	shareholding	
	 	 	 Country	of	 2022	 	 2021	
	 	 	 incorporation	 Percent	 	 Percent	

Subsidiaries	directly	held	by	the	Company	

OnetoOneProfessional Providecustomercontactcenterservices Thailand 100 100
 CompanyLimited andcompanypersonneltoperformwork
  regardingprovidinginformation,newsand
  informationcenteron-siteandoff-site
  andcleaningservice
OnetoOne(Cambodia) Providecustomercontactcenterservices Cambodia 100 100
 CompanyLimited
InnoHubCompanyLimited Provideresearchanddevelopmentrelated Thailand 100 100
  tosoftwareprogram,robot,equipment,
  toolingandartefactinnovation

Indirect	subsidiaries	held	by	the	Company’s	subsidiaries	

Subsidiary	held	by	Inno	Hub		
	 Company	Limited	
PhygitalSpaceDevelopment Providee-sportdigitalplatformmarketing Thailand 49 -
 CompanyLimited ande-sporttournament
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b) TheCompanyisdeemedtohavecontroloveraninvesteeorsubsidiariesifithasrights,orisexposed,
tovariablereturnsfromitsinvolvementwiththeinvestee,andithastheabilitytodirecttheactivitiesthat
affecttheamountofitsreturns.

c) Subsidiariesarefullyconsolidated,beingthedateonwhichtheCompanyobtainscontrol,andcontinue
tobeconsolidateduntilthedatewhensuchcontrolceases.

d) Thefinancialstatementsofthesubsidiariesarepreparedusingthesamesignificantaccountingpolicies
astheCompany.

e) Theassets and liabilities in the financial statementsof overseas subsidiary companyare translated to
Baht using the exchange rate prevailing on the end of reporting period, and revenues and expenses
translatedusingmonthlyaverageexchangerates.Theresultingdifferencesareshownunderthecaption
of“Exchangedifferencesontranslationoffinancialstatementsinforeigncurrency”inthestatementsof
changesinshareholders’equity.

f) Material balances and transactions between the Group has been eliminated from the consolidated
financialstatements.

g) Non-controllinginterestsrepresenttheportionofprofitorlossandnetassetsofthesubsidiariesthatare
not held by the Company and are presented separately in the consolidated profit or loss andwithin
equityintheconsolidatedstatementoffinancialposition.


2.3 Theseparatefinancialstatementspresentinvestmentsinsubsidiariesunderthecostmethod.



3.  New financial reporting standards
	 3.1	 Financial	reporting	standards	that	became	effective	in	the	current	year	

 Duringtheyear,theGrouphasadoptedtherevisedfinancialreportingstandardsandinterpretationswhichare
effectiveforfiscalyearsbeginningonorafter1January2022.Thesefinancialreportingstandardswereaimed
at alignment with the corresponding International Financial Reporting Standardswithmost of the changes
directed towards clarifying accounting treatment and providing accounting guidance for users of the
standards.


 The adoption of these financial reporting standards does not have any significant impact on the Group’s

financialstatements.

	 3.2	 Financial	reporting	standards	that	will	become	effective	for	fiscal	years	beginning	on	or	after	1	January	

2023	
 TheFederationofAccountingProfessionsissuedanumberofrevisedfinancialreportingstandards,whichare

effectiveforfiscalyearsbeginningonorafter1January2023.Thesefinancialreportingstandardswereaimed
at alignment with the corresponding International Financial Reporting Standardswithmost of the changes
directed towards clarifying accounting treatment and providing accounting guidance for users of the
standards.


 The management of the Group believes that adoption of these amendments will not have any significant

impactontheGroup’sfinancialstatements.


4. Significant accounting policies
	 4.1	 Revenue	and	expense	recognition	

 Revenues from contracts with customers 
 TheGroupaccountsforacontractwithacustomerwhenithasenteredintoanagreementbetweencounter

partiesthatcreatesenforceablerightsandobligations.TheGrouphastoidentifyitsperformanceobligations
andallocateatransactionpricetoeachobligationonanappropriatebasis.
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 Revenuefromcontractswithcustomersisrecognisedwhencontrolofthegoodsorservicesistransferredto
the customer at an amount that reflects the consideration to which the Group expects to be entitled in
exchangeforthosegoodsorservices,netofvalueaddedtax(“VAT”).Dependingonthetermsofthecontract
andthelawsthatapplytothecontract,controlofthegoodsorservicesmaybetransferredovertimeorata
pointintime.


 TheGroupprincipallyearnsrevenueareasfollows:


 Revenue from customer contact center services 
 Customer contact center services comprise a comprehensive range of services, from project design and

planning of customer contact center services, based on the customer’s requirement and installation of
hardwareand/orsoftwarewhicharetreatedasasingleperformanceobligation.Revenueisrecognisedover
timewhenserviceshavebeenrenderedtakingintoaccountthestageofcompletion,usinganinputmethod,
basedoncomparisonofactualcostsincurreduptotheendoftheperiodandtotalanticipatedcoststobe
incurredtocompletion.


 The recognised revenuewhich is not yet due per the contracts has been presented under the caption of

“Accrued income” in the statement of financial position. The amounts recognised as accrued income are
reclassified to trade receivables when the Group’s right to consideration is unconditional such as upon
completionofservicesandacceptancebythecustomer.


 TheobligationtotransfergoodsorservicestoacustomerforwhichtheGrouphasreceivedconsideration(or

an amount of consideration is due) from the customer is presented under the caption of “Other current
liabilities” in thestatementof financialposition.Othercurrent liabilitiesarerecognisedasrevenuewhenthe
Groupperformsunderthecontract.


 Rendering of service 
 Serviceincomeisrecognisedwhenserviceshavebeenrenderedtakingintoaccountthestageofcompletion.


 Facilityrentalserviceandcustomerservicerepresentativeoutsourcearerecognisedasrevenueonamonthly

basis,asstipulatedintheagreement.
 

 Sales of goods 
 Salesofgoodsarerecognisedatthepointintimewhencontrolofthegoodsistransferredtothecustomer,

generallyupondeliveryofthegoods.Salesismeasuredattheamountofconsiderationreceivedorreceivable,
excludingvalueaddedtax,ofgoodssuppliedafterdeductingreturns,discountsandallowancestocustomers.

 Interestincome
 Interestincomeisrecognisedonanaccrualbasisbasedontheeffectiveinterestrate.


 Finance cost
 Interest expense from financial liabilitiesat amortisedcost iscalculatedusing theeffective interestmethod

andrecognisedonanaccrualbasis.

	 4.2	 Costs	to	fulfil	contracts	with	customers	

 TheGroup recognises costs to fulfil a customer contract as an asset provided that the costs generate or
enhanceresourcesoftheentitythatwillbeusedinsatisfyingperformanceobligationsinthefutureandthe
costsareexpectedtoberecovered.Theasset recognised isamortisedtoexpensesonasystematicbasis
thatisconsistentwiththepatternofrevenuerecognition.Animpairmentlossisrecognisedtotheextentthat
thecarryingamountofanasset recognisedexceeds the remainingamountofconsideration that theentity
expectstoreceivelessdirectcosts.
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	 4.3	 Cash	and	cash	equivalents	
 Cashandcashequivalentsconsistofcash inhandandatbanks,andallhighly liquid investmentswithan

originalmaturityofthreemonthsorlessandnotsubjecttowithdrawalrestrictions.

	 4.4	 Inventories		

 Finishedgoods,contractinprogressandsuppliesarevaluedatthelowerofcost(undertheweightedaverage
method)andnetrealisablevalue.


	 4.5	 Investment	

 Investmentinsubsidiariesareaccountedforintheseparatefinancialstatementsusingthecostmethod.

	 4.6	 Equipment	and	depreciation	

 Equipmentisstatedatcostlessaccumulateddepreciationandallowancesforlossonimpairmentofassets(if
any).


 Depreciationofequipmentiscalculatedbyreferencetoitscostonthestraight-linebasisoverthefollowing

estimatedusefullives:


 Toolsandequipment  3yearsand5years
 Officeequipmentandcomputer 3years5yearsand10years
 Motorvehicles   5years


 Depreciationisincludedindeterminingincome.


 Nodepreciationisprovidedonequipmentunderinstallation.


 Anitemofequipmentisderecognisedupondisposalorwhennofutureeconomicbenefitsareexpectedfrom

itsuseordisposal.Anygainor lossarisingondisposalofanasset is included inprofitor losswhen the
assetisderecognised.


	 4.7	 Intangible	assets	

 Intangibleassetsacquiredthroughbusinesscombinationareinitiallyrecognisedattheirfairvalueonthedate
ofbusinessacquisitionwhileintangibleassetsacquiredinothercasesarerecognisedatcost.Followingthe
initial recognition, the intangible assets are carried at cost less any accumulated amortisation and any
accumulatedimpairmentlosses(ifany).


 Intangibleassetswith finite livesareamortisedon thestraight-linebasisover theeconomicuseful lifeand

tested for impairment whenever there is an indication that the intangible asset may be impaired. The
amortisationperiodandtheamortisationmethodofsuchintangibleassetisreviewedatleastateachfinancial
yearend.Theamortisationexpenseischargedtoprofitorloss.


 Asummaryoftheintangibleassetwithfiniteusefullivesisasfollows:


 Computersoftware 3years5yearsand10years
 Digitalplatform 10years
 Trademark  10years
 Rightforsports 10years


 Noamortisationisprovidedoncomputersoftwareunderinstallation.
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 Intangibleassetswithindefiniteusefullives,i.e.digitalasset,arenotamortised,butaretestedforimpairment
wheneverthereisanindicationthatassetmaybeimpaired.Theassessmentofindefiniteuseful livesofthe
intangible assets is reviewed annually. An item of asset is derecognised upon disposal orwhen no future
benefitsareexpected.Anygainorlossesarisingondisposalofassetisincludedinprofitorlosswhenthe
assetisderecognised.


	 4.8	 Business	combination	and	goodwill	

 Business combinations are accounted for using the acquisition method. The cost of an acquisition is
measuredas theaggregateof theconsideration transferred,which ismeasuredat theacquisitiondate fair
value, theamountofanynon-controlling interests in theacquireeandtheacquisitiondate fairvalueof the
Group’spreviouslyheldequityinterestintheacquiree,inabusinesscombinationachievedinstages.


 For each business combination, the Group elects whether to measure the non-controlling interests in the

acquireeatfairvalueorattheproportionateshareoftheacquiree’sidentifiablenetassets.Acquisition-related
costsareexpensedasincurredandincludedinadministrativeexpenses.


 TheGroupmeasurestheidentifiableassetsacquiredandtheliabilitiesassumedatacquisitiondatefairvalue,

andclassifiesanddesignates them inaccordancewith thecontractual terms,economiccircumstances,and
pertinentconditionsasattheacquisitiondate.


 AnycontingentconsiderationtobetransferredbytheGroupwillberecognisedatfairvalueattheacquisition

date. A contingent consideration classified as equity is not remeasured and  its subsequent settlement is
accountedforwithinequity.Acontingentconsiderationclassifiedasanassetor liability ismeasuredat fair
value,withchangesinfairvaluerecognisedinprofitorloss.


 Goodwillisinitiallyrecordedatcost,whichequalstotheexcessofcostofbusinesscombinationoverthefair

valueof thenetassetsacquired. If the fairvalueof thenetassetsacquiredexceeds thecostofbusiness
combination,theexcessisimmediatelyrecognisedasgaininprofitorloss.


 Goodwilliscarriedatcostlessanyaccumulatedimpairmentlosses.Goodwillistestedforimpairmentannually

andwhencircumstancesindicatethatthecarryingvaluemaybeimpaired.


 Forthepurposeofimpairmenttesting,goodwillacquiredinabusinesscombinationisallocatedtoeachofthe
Company’scash-generatingunits (orgroupofcash-generatingunits) thatareexpected tobenefit from the
synergiesofthecombination.TheCompanyestimatestherecoverableamountofeachcash-generatingunit
(orgroupofcash-generatingunits)towhichthegoodwillrelates.Wheretherecoverableamountofthecash-
generatingunitislessthanthecarryingamount,animpairmentlossisrecognisedinprofitorloss.Impairment
lossesrelatingtogoodwillcannotbereversedinfutureperiods.

 
	 4.9	 Related	party	transactions	

 Relatedpartiescompriseindividualsandenterprisesthatcontrol,orarecontrolledby,theCompany,whether
directlyorindirectly,orwhichareundercommoncontrolwiththeCompany.


 Theyalsoincludeassociates,andindividualsorenterpriseswhichdirectlyorindirectlyownavotinginterestin

theCompanythatgivesthemsignificant influenceovertheCompany,keymanagementpersonnel,directors,
andofficerswithauthorityintheplanninganddirectionoftheCompany’soperations.


	 4.10	Lease	

 At inception of contract, theGroup assesseswhether a contract is, or contains, a lease. A contract is, or
contains,aleaseifthecontractconveystherighttocontroltheuseofanidentifiedassetforaperiodoftime
inexchangeforconsideration.

 



���

	 	 The	Group	as	a	lessee	
 TheGroupappliedasinglerecognitionandmeasurementapproachforallleases,exceptforshort-termleases

andleasesoflow-valueassets.Atthecommencementdateofthelease(i.e.thedatetheunderlyingassetis
available for use), theGroup recognises right-of-useassets representing the right touseunderlyingassets
andleaseliabilitiesbasedonleasepayments.


 Right-of-use assets 
 Right-of-useassetsaremeasuredatcost,lessaccumulateddepreciation,anyaccumulatedimpairmentlosses,

andadjustedforanyremeasurementofleaseliabilities.Thecostofright-of-useassetsincludestheamountof
lease liabilities initially recognised, initial direct costs incurred, and lease paymentsmade at or before the
commencementdateoftheleaselessanyleaseincentivesreceived.


 Depreciationofright-of-useassetsarecalculatedbyreferencetotheircosts,onthestraight-linebasisover

theshorteroftheirestimatedusefullivesandtheleaseterm.


 Buildingandbuilding’simprovement 2-5years


 IfownershipoftheleasedassetistransferredtotheGroupattheendoftheleasetermorthecostreflects
theexerciseofapurchaseoption,depreciationiscalculatedusingtheestimatedusefullifeoftheasset.


 Lease liabilities 
 Leaseliabilitiesaremeasuredatthepresentvalueoftheleasepaymentstobemadeovertheleaseterm.The

lease payments include fixed payments less any lease incentives receivable, variable lease payments that
depend on an index or a rate, and amounts expected to be payable under residual value guarantees.
Moreover, the lease payments include the exercise price of a purchase option reasonably certain to be
exercisedby theGroup andpayments of penalties for terminating the lease, if the lease term reflects the
Groupexercisinganoptiontoterminate.Variableleasepaymentsthatdonotdependonanindexorarate
arerecognisedasexpensesintheperiodinwhichtheeventorconditionthattriggersthepaymentoccurs.


 TheGroupdiscountedthepresentvalueoftheleasepaymentsbytheinterestrateimplicitintheleaseorthe

Group’sincrementalborrowingrate.Afterthecommencementdate,theamountofleaseliabilitiesisincreased
toreflecttheaccretionofinterestandreducedfortheleasepaymentsmade.Inaddition,thecarryingamount
ofleaseliabilitiesisremeasuredifthereisachangeintheleaseterm,achangeintheleasepaymentsora
changeintheassessmentofanoptiontopurchasetheunderlyingasset.


 Short-term leases and leases of low-value assets 
 Aleasethathasaleasetermlessthanorequalto12monthsfromcommencementdateoraleaseoflow-

valueassetsisrecognisedasexpensesonastraight-linebasisovertheleaseterm.

	 4.11	Impairment	of	non-financial	assets	

 Attheendofeachreportingperiod,theGroupperformsimpairmentreviewsinrespectofequipment,right-of-
useassetsandotherintangibleassetswhenevereventsorchangesincircumstancesindicatethatanassets
maybeimpaired.Animpairment loss isrecognisedwhentherecoverableamountofanasset,which isthe
higheroftheasset’sfairvaluelesscoststosellanditsvalueinuse,islessthanthecarryingamount.

 TheGroupwillrecogniseanimpairmentlossinprofitorloss.

	 4.12	Foreign	currencies	

 The consolidated and separate financial statements are presented in Baht, which is also the Company’s
functionalcurrency.Itemsofeachentityincludedintheconsolidatedfinancialstatementsaremeasuredusing
thefunctionalcurrencyofthatentity.
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 Transactions in foreign currencies are translated into Baht at the exchange rate ruling at the date of the
transaction.Monetaryassetsand liabilitiesdenominated inforeigncurrenciesaretranslated intoBahtatthe
exchangeraterulingattheendofthereportingperiod.


 Gainsandlossesonexchangeareincludedindeterminingincome.


	 4.13	Employee	benefits	

	 	 Short-term	employee	benefits	

 Salaries, wages, bonuses and contributions to the social security fund are recognised as expenses when
incurred.


	 	 Post-employment	benefits		


 Defined contribution plans 
 TheGroupand itsemployeeshave jointlyestablishedaprovident fund.Thefund ismonthlycontributedby

employees and by the Group. The fund’s assets are held in a separate trust fund and the Group’s
contributionsarerecognisedasexpenseswhenincurred.

 
 Defined benefit plans
 TheGrouphasobligationsinrespectoftheseverancepaymentsitmustmaketoemployeesuponretirement

underlaborlaw.TheGrouptreatstheseseverancepaymentobligationsasadefinedbenefitplan.


 Theobligationunderthedefinedbenefitplanisdeterminedbyaprofessionallyqualifiedindependentactuary
basedonactuarialtechniques,usingtheprojectedunitcreditmethod.


 Actuarial gains and losses arising from defined benefit plans are recognised immediately in other

comprehensiveincome.

	 	 Provision	for	vacation	

 TheGrouphassetupprovisionforvacationwhichiscalculatedinaccordancewiththeGroup’spolicyand
formula,takingintoconsiderationtheemployee’ssalary,thenumberofserviceyearsandtheunusedvacation
days.


	 4.14	Provisions	

 ProvisionsarerecognisedwhentheGrouphasapresentobligationasaresultofapastevent,itisprobable
that an outflow of resources embodying economic benefitswill be required to settle the obligation, and a
reliableestimatecanbemadeoftheamountoftheobligation.


	 4.15	Income	tax	

 Incometaxexpenserepresentsthesumofcorporateincometaxcurrentlypayableanddeferredtax.

	 	 Current	tax	

 Currentincometaxisprovidedintheaccountsattheamountexpectedtobepaidtothetaxationauthorities,
basedontaxableprofitsdeterminedinaccordancewithtaxlegislation.


	 	 Deferred	tax	

 Deferredincometaxisprovidedontemporarydifferencesbetweenthetaxbasesofassetsandliabilitiesand
their carryingamountsat theendof each reportingperiod, using the tax ratesenactedat theendof the
reportingperiod.
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 TheGrouprecognisesdeferredtaxliabilitiesforalltaxabletemporarydifferenceswhileitrecognisesdeferred
tax assets for all deductible temporary differences and tax losses carried forward to the extent that it is
probablethatfuturetaxableprofitwillbeavailableagainstwhichsuchdeductibletemporarydifferencesand
taxlossescarriedforwardcanbeutilised.


 At each reportingdate, theGroup reviewsand reduces the carrying amount of deferred tax assets to the

extent that it isno longerprobable thatsufficient taxableprofitwillbeavailable toallowallorpartof the
deferredtaxassettobeutilised.


 TheGrouprecordsdeferredtaxdirectlytoshareholders’equity if thetaxrelatesto itemsthatarerecorded

directlytoshareholders’equity.

	 4.16	Financial	instruments	

 TheGroupinitiallymeasuresfinancialassetsatitsfairvalueplus,inthecaseoffinancialassetsthatarenot
measuredatfairvaluethroughprofitorloss,transactioncosts.However,tradereceivables,thatdonotcontain
asignificantfinancingcomponentaremeasuredatthetransactionpriceasdisclosedintheaccountingpolicy
relatingtorevenuerecognition.


	 	 Classification	and	measurement	of	financial	assets	

 Financialassetsareclassified,atinitialrecognition,astobesubsequentlymeasuredatamortisedcostorfair
valuethroughprofitor loss(“FVTPL”).Theclassificationoffinancialassetsat initialrecognitionisdrivenby
theGroup’sbusinessmodelformanagingthefinancialassetsandthecontractualcashflowscharacteristics
ofthefinancialassets.


	 	 Financial	assets	at	amortised	cost		

 The Group measures financial assets at amortised cost if the financial asset is held in order to collect
contractualcashflowsandthecontractual termsofthefinancialassetgiveriseonspecifieddatestocash
flowsthataresolelypaymentsofprincipalandinterestontheprincipalamountoutstanding.


 Financialassetsatamortisedcostaresubsequentlymeasuredusingtheeffectiveinterestrate(“EIR”)method

and are subject to impairment. Gains and losses are recognised in profit or loss when the asset is
derecognised,modifiedorimpaired.


	 	 Financial	assets	at	FVTPL	

 FinancialassetsmeasuredatFVTPLarecarried in thestatementof financialpositionat fair valuewithnet
changesinfairvaluerecognisedinprofitorloss.


 Thesefinancialassetsincludederivatives,securityinvestmentsheldfortrading,equityinvestmentswhichthe

GrouphasnotirrevocablyelectedtoclassifyatFVOCIandfinancialassetswithcashflowsthatarenotsolely
paymentsofprincipalandinterest.


 Dividendsonlistedequityinvestmentsarerecognisedasotherincomeinprofitorloss.


	 	 Classification	and	measurement	of	financial	liabilities	

 At initial recognitiontheGroup’s financial liabilitiesarerecognisedat fairvaluenetof transactioncostsand
classified as liabilities to be subsequently measured at amortised cost using the EIR method. Gains and
losses are recognised in profit or loss when the liabilities are derecognised as well as through the EIR
amortisationprocess.Indeterminingamortisedcost,theGrouptakesintoaccountanyfeesorcoststhatare
anintegralpartoftheEIR.TheEIRamortisationisincludedinfinancecostsinprofitorloss.
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	 	 Derecognition	of	financial	instruments	
 Afinancialassetisprimarilyderecognisedwhentherightstoreceivecashflowsfromtheassethaveexpired

orhavebeentransferredandeithertheGrouphastransferredsubstantiallyall therisksandrewardsofthe
asset,ortheGrouphastransferredcontroloftheasset.


 Afinancialliabilityisderecognisedwhentheobligationundertheliabilityisdischargedorcancelledorexpires.

When an existing financial liability is replaced by another from the same lender on substantially different
terms, or the terms of an existing liability are substantiallymodified, such an exchange ormodification is
treatedasthederecognitionoftheoriginalliabilityandtherecognitionofanewliability.Thedifferenceinthe
respectivecarryingamountsisrecognisedinprofitorloss.


	 	 Impairment	of	financial	assets	

 TheGrouprecognisesanallowanceforexpectedcredit losses(“ECLs”)foralldebt instrumentsnotheldat
FVTPL.ECLsarebasedon thedifferencebetween thecontractual cash flowsdue inaccordancewith the
contract and all the cash flows that theGroup expects to receive, discounted at an approximation of the
originaleffectiveinterestrate.


 Forcreditexposuresforwhichtherehasnotbeenasignificantincreaseincreditrisksinceinitialrecognition,

ECLsareprovidedforcreditlossesthatresultfromdefaulteventsthatarepossiblewithinthenext12-months
(a12-monthECL).For thosecreditexposures forwhichtherehasbeenasignificant increase incredit risk
sinceinitialrecognition,alossallowanceisrequiredforcreditlossesexpectedovertheremaininglifeofthe
exposure(alifetimeECL).


 TheGroup considers a significant increase in credit risk to have occurredwhen contractual payments are

morethan60dayspastdueandconsidersafinancialassetascredit impairedordefaultwhencontractual
paymentsare90dayspastdue.However,incertaincases,theGroupmayalsoconsiderafinancialassetto
haveasignificantincreaseincreditriskandtobeindefaultusingotherinternalorexternalinformation,such
ascreditratingofissuers.


 For trade receivables and contract assets, the Group applies a simplified approach in calculating ECLs.

Therefore,theGroupdoesnottrackchangesincreditrisk,butinsteadrecognisesalossallowancebasedon
lifetimeECLsateachreportingdate.


 ECLSarecalculatedbasedon itshistorical credit lossexperienceandadjusted for forward-looking factors

specifictothedebtorsandtheeconomicenvironment.


 A financialassets iswrittenoffwhenthere isnoreasonableexpectationof recoveringthecontractualcash
flows.


	 	 Offsetting	of	financial	instruments		

 Financialassetsandfinancialliabilitiesareoffset,andthenetamountisreportedinthestatementoffinancial
position if there is a currently enforceable legal right to offset the recognised amounts and there is an
intentiontosettleonanetbasis,torealisetheassetsandsettletheliabilitiessimultaneously.


	 4.17	Fair	value	measurement	

 Fair value is the price thatwould be received to sell an asset or paid to transfer a liability in an orderly
transaction between buyer and seller (market participants) at themeasurement date. TheGroup applies a
quoted market price in an active market to measure their assets and liabilities that are required to be
measured at fair valueby relevant financial reporting standards. Except in caseof no activemarket of an
identicalassetorliabilityorwhenaquotedmarketpriceisnotavailable,theGroupmeasuresfairvalueusing
valuationtechniquethatareappropriate inthecircumstancesandmaximisestheuseofrelevantobservable
inputsrelatedtoassetsandliabilitiesthatarerequiredtobemeasuredatfairvalue.
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 All assets and liabilities for which fair value is measured or disclosed in the financial statements are
categorisedwithin the fairvaluehierarchy into three levelsbasedoncategoriseof input tobeused in fair
valuemeasurementasfollows:


Level1- Useofquotedmarketpricesinanobservableactivemarketforsuchassetsorliabilities
Level2- Useofotherobservableinputsforsuchassetsorliabilities,whetherdirectlyorindirectly
Level3- Useofunobservableinputssuchasestimatesoffuturecashflows


 At theendofeach reportingperiod, theGroupdetermineswhether transfershaveoccurredbetween levels

within the fair value hierarchy for assets and liabilities held at the end of the reporting period that are
measuredatfairvalueonarecurringbasis.



5. Significant accounting judgements and estimates
 The preparation of financial statements in conformity with financial reporting standards at times requires

managementtomakesubjectivejudgementsandestimatesregardingmattersthatareinherentlyuncertain.These
judgements and estimates affect reported amounts and disclosures and actual results could differ. Significant
judgementsandestimatesareasfollows:


5.1	 Identification	of	performance	obligations
 In identifying performance obligations relating to the provision of customer contract center services, the

management is required touse judgement regardingwhethereachpromise todelivergoodsor services is
considereddistinct, taking intoconsideration termsandconditionsof thearrangement. Inotherwords, if a
goodorserviceisseparatelyidentifiablefromotherpromisesinthecontractandifthecustomercanbenefit
fromit,itisaccountedforseparately.


5.2	 Goodwill	and	intangible	assets	
 Theinitialrecognitionandmeasurementofgoodwillandintangibleassets,andsubsequentimpairmenttesting,

requiremanagementtomakeestimatesofcashflowstobegeneratedbytheassetor thecash-generating
unitsandtochooseasuitablediscountrateinordertocalculatethepresentvalueofthosecashflows.


5.3	 Consolidation	of	subsidiaries	that	the	Company	holds	less	than	half	of	shares	
 The management of the Company determined that the Company has control over Phygital Space

DevelopmentCompanyLimited,eventhoughtheCompanyholds49%ofsharesandvotingrightsthatisless
thanhalfofsharesandvotingrights.ThisisbecausetheCompanyisamajorshareholderandhastheability
todirectthesignificantactivities,whileothershareholdersareonlyminorshareholders.Asaresult,Phygital
SpaceDevelopmentCompanyLimitedisdeemedtobeasubsidiaryoftheCompanyandhastobeincluded
intheconsolidatedfinancialstatementsfromthedateonwhichtheCompanyassumedcontrol.


5.4	 Leases
 Determining the lease term with extension and termination options - The Group as a lessee  
 Indetermining the lease term, themanagement is required toexercise judgement inassessingwhether the

Group is reasonablycertain toexercise theoption toextendor terminate the leaseconsideringall relevant
factsandcircumstancesthatcreateaneconomicincentivefortheGrouptoexerciseeithertheextensionor
terminationoption.


 Estimating the incremental borrowing rate - The Group as a lessee 
 The Group cannot readily determine the interest rate implicit in the lease, therefore, the management is

required toexercise judgement inestimating its incrementalborrowing rate todiscount lease liabilities.The
incrementalborrowingrateistherateofinterestthattheGroupwouldhavetopaytoborrowoverasimilar
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term,andwithasimilarsecurity,thefundsnecessarytoobtainanassetofasimilarvaluetotheright-of-use
assetinasimilareconomicenvironment.


5.5	 Allowance	for	expected	credit	losses	of	trade	receivables	and	contract	assets	
 In determining an allowance for expected credit losses of trade receivables and contract assets, the

management needs to make judgement and estimates based upon, among other things, past collection
history, aging profile of outstanding debts and the forecast economic condition for groupings of various
customer segments with similar credit risks. The Group’s historical credit loss experience and forecast
economicconditionsmayalsonotberepresentativeofwhetheracustomerwillactuallydefaultinthefuture.


5.6	 Equipment	and	depreciation	
 Indeterminingdepreciationofequipment,themanagementisrequiredtomakeestimatesoftheuseful lives

andresidualvaluesof theGroup’sequipmentandtoreviewestimateuseful livesandresidualvalueswhen
thereareanychanges.


 In addition, the management is required to review equipment for allowance for diminution in value on a

periodical basis and record losses on diminution in value in the period when it is determined that their
recoverable amount is lower than the carrying cost. This requires judgements regarding forecast of future
revenuesandexpensesrelatingtotheassetssubjecttothereview.


5.7	 Deferred	tax	assets	
 Deferredtaxassetsarerecognisedfordeductibletemporarydifferencesandunusedtaxlossestotheextent

thatitisprobablethattaxableprofitwillbeavailableagainstwhichthetemporarydifferencesandlossescan
beutilised.Significantmanagementjudgementisrequiredtodeterminetheamountofdeferredtaxassetsthat
canberecognised,baseduponthelikelytimingandlevelofestimatefuturetaxableprofits.


5.8	 Post-employment	benefits	under	defined	benefit	plans
 Theobligationunderthedefinedbenefitplanisdeterminedbasedonactuarialtechniques.Suchdetermination

ismadebasedonvariousassumptions,includingdiscountrate,futuresalaryincreaserate,mortalityrateand
staffturnoverrate.



6. Related party transactions
 Duringtheyears,theGrouphadsignificantbusinesstransactionswithrelatedparties.Suchtransactions,whichare

summarisedbelow,aroseintheordinarycourseofbusinessandwereconcludedoncommercialtermsandbases
agreed upon between the Company and those related parties. The pricing policies for these related party
transactionsaresummarisedasfollows:
1. Salesandservicepricesaredeterminedatmarketprice,ifthereisunknownmarketprice,salesandservice

priceswillbedeterminedatcostplusamarginnotover15percent.However,thepricingpolicyissubjectto
changedependingonthetypeofbusinessandmarketcompetitionatthetimebeing.

2. OutsourcedContactCenterServicesaredeterminedatcostplusamarginnotlessthan10percent.
3. Intereston loansarechargedataverage individualdeposit rateof thebig fivecommercialbanksplus0.25

percentperannum.
4. Rentalexpensesarechargedattheamountstatedintheagreement.
5. Otherserviceincomeandexpensesarechargedatamutuallyagreedprice.
6. Directors and management’s benefit expenses are charged as approved by shareholders’ meeting or

contractuallyagreedprice.
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 SignificantbusinesstransactionsbetweentheCompanyanditsrelatedpartiesweresummarisedasfollows:
(Unit:MillionBaht)

	 Consolidated		 Separate		
	 financial	statements		 financial	statements	
	 	 2022	 2021	 2022	 2021	

Transactionswithsubsidiarycompany
 (eliminatefromtheconsolidatedfinancialstatements)
Serviceincome - - 17.6 -
Revenuesfromcontractwork - - 1.0 -
Costofcontractwork - - 0.6 3.6
Costofservice - - 6.4 2.9
Otherincome - - 0.7 0.7
Interestincome - - 0.6 0.3
Transactionswithrelatedcompanies
Salesandserviceincome 2.9 - - -
Otherincome 5.5 - - -
Rentalandutilityexpenses - 5.2 - 5.2
Otherexpenses - 0.2 - 0.2

 Thebalancesoftheaccountsasat31December2022and2021betweentheCompanyanditsrelatedpartiesare

asfollows:
(Unit:ThousandBaht)

	 Consolidated		 Separate		
	 financial	statements		 financial	statements	
	 	 2022	 2021	 2022	 2021	

Tradeaccountsreceivable-relatedparties(Note8)
 Subsidiarycompanies - - 19,480 -
Totaltradeaccountsreceivable-relatedparties - - 19,480 -
Otherreceivables-relatedparties(Note8)
 Subsidiarycompanies - - 581 4,312
Totalotherreceivables-relatedparties - - 581 4,312
Accruedincome-relatedparties(Note9)
 Subsidiarycompanies - - - 10
 Relatedcompanies(relatedbydirectors) 2,514 - - -
Totalaccruedincome-relatedparties 2,514 - - 10
Tradeaccountspayable-relatedparties(Note16)
 Subsidiarycompanies - - 548 -
Totaltradeaccountspayable-relatedparties - - 548 -
Otherpayables-relatedparties(Note16)
 Subsidiarycompanies - - 138 -
Totalotherpayables-relatedparties - - 138 -
Short-termloantorelatedparties
 Subsidiarycompanies- - 76,000 22,800
 Relatedcompany(relatedbydirectors) - 1,700 - 1,700
Totalshort-termloantorelatedparties - 1,700 76,000 24,500
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	 Short-term	loans	to	related	parties		
 Asat31December2022and2021,thebalancesofloansbetweentheGroupandthemovementinloansareas

follows:
(Unit:ThousandBaht)

	 Consolidated	financial	statements	
	 	 Balance	as	at	 	 	 Balance	as	at	
	 	 31	December	 During	the	year	 31	December	
	 	 2021	 Increase	 Decrease	 2022	

Short-term	loans	to	related	parties	
Related company
InsightMediaGroupCompanyLimited 1,700 - (1,700) -
Total 1,700 - (1,700) -


(Unit:ThousandBaht)

	 Separate	financial	statements	
	 	 Balance	as	at	 	 	 Balance	as	at	
	 	 31	December	 During	the	year	 31	December	
	 	 2021	 Increase	 Decrease	 2022	

Short-term	loans	to	related	parties	
Subsidiary companies 
 InnoHubCompanyLimited 5,800 94,000 (23,800) 76,000
 OnetoOneProfessionalCompanyLimited 17,000 6,000 (23,000) -
Related company
 InsightMediaGroupCompanyLimited 1,700 - (1,700) -
Total  24,500 100,000 (48,500) 76,000

	 Directors	and	management’s	benefits	
 During theyearsended31December2022and2021, theCompanyhademployeebenefitexpensespayable to

theirdirectorsandmanagementasbelow.
(Unit:ThousandBaht)

	 Consolidated	and	Separate	
	 financial	statements	
	 	 	 	 2022	 2021	
Short-termemployeebenefits 21,803 25,334
Post-employmentbenefits 294 237
Total 22,097 25,571
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7. Cash and cash equivalents
(Unit:ThousandBaht)

	 Consolidated		 Separate		
	 financial	statements		 financial	statements	
	 	 2022	 2021	 2022	 2021	

Cash 104 119 76 74
Bankdeposits 99,941 192,804 71,912 186,227
Total 100,045 192,923 71,988 186,301
 
 As at 31 December 2022, bank deposits carried interests between 0.125 and 0.35 percent per annum

(2021:between0.05and0.25percentperannum).


8. Trade and other receivables
(Unit:ThousandBaht)

	 Consolidated		 Separate		
	 financial	statements		 financial	statements	
	 	 2022	 2021	 2022	 2021	

Tradeaccountsreceivable-relatedparties(Note6)
Agedonthebasisofduedates
Notyetdue - - 2,645 -
Pastdue
 Upto3months - - 16,835 -
Totaltradeaccountsreceivable-relatedparties - - 19,480 -
Tradeaccountsreceivable-unrelatedparties
Agedonthebasisofduedates
Notyetdue 53,559 58,787 45,454 56,940
Pastdue
 Upto3months 65,874 23,115 20,335 22,277
 3-6months 1,891 132 - 132
 6-12months 413 132 413 132
 Over12months 34,969 34,969 34,969 34,969
Totaltradeaccountsreceivable-unrelatedparties 156,706 117,135 101,171 114,450
Totaltradeaccountsreceivable 156,706 117,135 120,651 114,450
Less:Allowanceforexpectedcreditlosses (38,262) (34,969) (35,382) (34,969)
Totaltradeaccountsreceivable-net 118,444 82,166 85,269 79,481
Otherreceivables
Otherreceivables-relatedparties(Note6) - - 581 4,312
Otherreceivables-unrelatedparties 203 2,830 47 132
Accruedinterestincome - 2 - 17
Totalotherreceivables 203 2,832 628 4,461
Totaltradeandotherreceivables-net 118,647 84,998 85,897 83,942

 Asat31December2022,tradeaccountsreceivable-unrelatedpartiesoftheCompanyincludedamountsofBaht
34.9million(2021:Baht34.9million),whichwerereceivablefromapubliccompanythat filedapetitionwiththe
Court for business rehabilitation and past due over 12 months, As at 31 December 2022 the allowance for
expectedcreditlosseswasrecordedinfullamount. 
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 Inaddition,thebalancesincludedatradeaccountsreceivableincorporatedoverseasofBaht42million(2021:Nil)
whichwas past due. Themanagement believes that theywill fully receive the repayment from the debtor and
thereforedidnotsetanyallowanceforexpectedcreditlosses.


 TheCompanyhasevaluatedthesituationandchancetoreceiverepayments fromdebtorsandthemanagement

believes that as at 31 December 2022, allowance for expected credit losses was sufficient and appropriate,
consideringforthecurrentsituation.


 Thenormalcredittermis30to60days.
 Setoutbelowisthemovementintheallowanceforexpectedcreditlossesoftrade.

(Unit:ThousandBaht)

	 Consolidated		 Separate		
	 financial	statements		 financial	statements	
	 	 2022	 2021	 2022	 2021	

Beginningbalance 34,969 49,037 34,969 49,037
Increase(decrease)inallowanceforexpectedcreditlosses 3,293 (14,068) 413 (14,068)
Endingbalance 38,262 34,969 35,382 34,969


9. Accrued income
(Unit:ThousandBaht)

	 Consolidated		 Separate		
	 financial	statements		 financial	statements	
	 	 2022	 2021	 2022	 2021	

Accruedincome-relatedparties(Note6)
Agedonthebasisofrecorddates
 Upto3months 1,053 - - 10
 3-6months 1,094 - - -
 6-12months 367 - - -
Totalaccruedincome-relatedparties 2,514 - - 10
Accruedincome-unrelatedparties
Agedonthebasisofrecorddates
 Upto3months 44,428 47,201 37,182 45,842
 3-6months 1,735 876 1,555 876
 6-12months 524 389 - 389
 Over12months 208 - 208 -
Totalaccruedincome-unrelatedparties 46,895 48,466 38,945 47,107
Total 49,409 48,466 38,945 47,117
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10. Inventories
(Unit:ThousandBaht)

	 	 Consolidated	financial	statements	
	 	 Reduce	cost	to	net		
	 Cost	 realisable	value	 Inventories	-	net	
	 2022	 2021	 2022	 2021	 2022	 2021	

Servicecontracts
 inprocess 2,592 4,361 - - 2,592 4,361
Finishedgoods 1,742 600 (1,416) - 326 600
Supplies 317 825 - - 317 825
Total 4,651 5,786 (1,416) - 3,235 5,786


(Unit:ThousandBaht)

	 	 Separate	financial	statements	
	 	 Reduce	cost	to	net		
	 Cost	 realisable	value	 Inventories	-	net	
	 2022	 2021	 2022	 2021	 2022	 2021	

Servicecontracts
 inprocess 2,191 4,357 - - 2,191 4,357
Finishedgoods 1,416 - (1,416) - - -
Total   3,607 4,357 (1,416) - 2,191 4,357

 Duringthecurrentyear,theGroupreducedcostofinventoriesbyBaht1.4million(2021:Nil)(theCompanyonly:
Baht1.4million,2021:Nil),toreflectthenetrealizablevalue.Thiswasincludedinexpensesduringtheyear.



11. Other financial assets
11.1	Other	current	financial	assets	

(Unit:ThousandBaht)

	 Consolidated	and	Separate	
	 financial	statements	
	 2022	 2021	

Debtinstrumentsatamortisedcost
Deposits - 1,630
Totaldebtinstrumentsatamortisedcost - 1,630
FinancialassetsatFVTPL
Listedequityinvestments(Note11.1.1) 234,571 325,097
TotalfinancialassetsatFVTPL 234,571 325,097
Totalothercurrentfinancialassets 234,571 326,727


11.1.1 Listedequityinvestments
  Movementsof the listedequity investmentsaccountduring theyearended31December2022and

2021weresummarisedbelow.
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(Unit:ThousandBaht)

	 Consolidated	
	 and	separate	
	 financial	
	 	statements	

Balance	as	at	1	January	2021 1,060
Increaseduringtheyear 396,509
Disposalsduringtheyear
 Proceedsfromdisposaloflistedequityinvestments (122,108)
 Gainondisposals 19,442
Total (102,666)
Gainonchangeinvalue 30,194
Balance	as	at	31	December	2021 325,097
Increaseduringtheyear 266,065
Disposalsduringtheyear
 Proceedsfromdisposaloflistedequityinvestments (216,844)
 Lossondisposals (40,750)
Total (257,594)
Lossonchangeinvalue (98,997)
Balance	as	at	31	December	2022 234,571

	 11.2	Other	non-current	financial	assets	
(Unit:ThousandBaht)

	 Consolidated		 Separate		
	 financial	statements		 financial	statements	
	 	 2022	 2021	 2022	 2021	

Debtinstrumentsatamortisedcost
Deposits 6,707 5,881 5,941 5,526
Less:Allowanceforexpectedcreditlosses (152) (274) (152) (274)
Totaldebtinstrumentsatamortisedcost-net 6,555 5,607 5,789 5,252
FinancialassetsatFVTPL
Non-listedequityinstruments(Note11.2.1) 166,000 175,000 166,000 175,000
TotalfinancialassetsatFVTPL 166,000 175,000 166,000 175,000
Totalothernon-currentfinancialassets-net 172,555 180,607 171,789 180,252

	  11.2.1 Non-listedequityinvestments

 Movementsofthenon-listedequityinvestmentsaccountduringtheyearended31December2022
and2021weresummarisedbelow.

(Unit:ThousandBaht)

	 Consolidated	
	 and	separate	
	 financial	
	 	statements	

Balance	as	at	1	January	2021 -
Add:Increaseduringtheyear 175,000
Balance	as	at	31	December	2021 175,000
Less:Lossonchangeinvalue (9,000)
Balance	as	at	31	December	2022 166,000
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 On9September2021,themeetingoftheBoardofDirectorsoftheCompanypassedtheresolutiontoapprovethe
Company to invest in Hinsitsu (Thailand) Public Company Limited (“Hinsitsu”), which is currently engaging in
businessofmanufacturingofsilkscreennameplatesandlabelstickersperorderofcustomersrelatingtoelectrical
andelectronicforbothdomesticandoverseasmarketsbyacquiring100,000ordinaryshareswithaparvalueof
Baht 100 per share from Simat Technologies Public Company Limited, a related company (related by way of
commonshareholders),representing10percentoftotalsharescapitalofHinsitsuatapurchasepriceoftotaling
Baht175million.Inthisregard,theCompanyhassuccessfullysignedthesharespurchaseagreementwithSimat
TechnologiesPublicCompanyLimitedandfullypaidforsuchshareson30September2021.


 Duringthecurrentyear,theCompanyrecognisedlossonchangeinfairvalueofinvestmentinHinsitsu(Thailand)

Public Company Limited (“Hinsitsu”), of Baht 9 million as other expenses in the consolidated and separate
comprehensiveincomestatementfortheyearended31December2022.



12. Other current assets
(Unit:ThousandBaht)

	 Consolidated		 Separate		
	 financial	statements		 financial	statements	
	 	 2022	 2021	 2022	 2021	

Withholdingtaxdeductedatsource 34,915 39,421 32,402 38,566
Prepaidexpenses 6,601 6,850 6,453 6,164
Undueinputvalueaddedtax 633 619 480 608
Others 4,027 1,219 3,013 1,078
Total 46,176 48,109 42,348 46,416

 TheGrouphasregardedwithholdingtaxdeductedatsourceasanassetsinceitintendstorequestandhasthe

righttoclaimforrefundofit.However,thenetrealisablevalueoftaxissubjecttotheexerciseoftheclaimright
bytheGroupandtheresultsoftheGroup’staxauditbytheRevenueofficials.


 However,themanagementhasusedjudgementtoassesstheoutcomeoftherefundclaimsandbelievesthatno

losswillresult.Therefore,noallowancefordiminutioninvalueofwithholdingtaxdeductedatsourcesisrecorded
asattheendofreportingperiod.



13. Investments in subsidiaries
13.1	Details	of	investments	in	subsidiaries	
 Detailsofinvestmentsinsubsidiariesaspresentedinseparatefinancialstatementsareasfollows:

(unit:ThousandBaht)
	 	 	 	 	 Allowance	for	 Carrying	amounts	
	 	 	 Shareholding	 	 impairment	 based	on	cost	
	Company’s	name	 Paid-up	capital	 percentage	 Cost	 of	investment	 method-net	

	 2022	 2021	 2022	 2021	 2022	 2021	 2022	 2021	 2022	 2021	
	 	 	 (%)	 (%)	 	 	 	 	 	 	

OnetoOne Baht5 Baht5 100 100 5,000 5,000 (35) (35) 4,965 4,965
 Professional Million Million
 CompanyLimited
OnetoOne 600,000 600,000 100 100 19,725 19,725 (19,725) (19,725) - -
 (Cambodia) USD USD
 CompanyLimited
InnoHub
 CompanyLimited Baht50 Baht10 100 100 50,000 10,000 (1,500) - 35,000 10,000
   Million Million
Total     74,725 34,725 (34,760) (19,760) 39,965 14,965
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 During the current year, the Company recognised allowance for impairment of investment in Inno Hub
Company Limited, (a subsidiary company), of Baht 15 million as other expenses in the separate
comprehensiveincomestatementsfortheyearended31December2022.


	 13.2	Increase	in	registered	share	capital	of	subsidiary	company	
	 	 Inno	Hub	Co.,	Ltd.	

a) On27July2021,themeetingoftheBoardofDirectorsoftheCompanypassedaresolutiontoapprove
the increase intheregisteredsharecapitalof InnoHubCompanyLimited,asubsidiarycompany, from
Baht3million(300,000ordinarysharesofBaht10each)toBaht10million(1,000,000ordinarysharesof
Baht10each)throughanissuanceof700,000additionalordinarysharesataparvalueofBaht10each,
totalingBaht7million.Thesubsidiarycompanyfullycalled-upthesharecapital,andtheCompanyfully
paidthesharesubscriptionon20August2021.Thesubsidiarycompanyhasregisteredthesharecapital
increasewiththeDepartmentofBusinessDevelopment,MinistryofCommerceon25August2021.

b) On 14 January 2022, themeeting of the Board of Directors of the Company passed a resolution to
approvethe increase intheregisteredsharecapitalof InnoHubCo.,Ltd.,asubsidiarycompany, from
Baht10million(1,000,000ordinarysharesofBaht10each)toBaht50million(5,000,000ordinaryshares
ofBaht10each)throughanissuanceof4,000,000additionalordinarysharesataparvalueofBaht10
each,totalingBaht40million.Thesubsidiarycompanyfullycalled-upthesharecapital,andtheCompany
fullypaidthesharesubscriptionon8February2022.Thesubsidiarycompanyhasregisteredtheshare
capital increasewith theDepartmentofBusinessDevelopment,MinistryofCommerceon14February
2022.


	 13.3	Purchase	of	investments	of	subsidiary	company	
	 	 Inno	Hub	Co.,	Ltd.	

a) On 27 July 2021, the meeting of the Board of Directors of the Company passed the resolution to
approveInnoHubCompanyLimited,asubsidiarycompany,toinvest inInsightMediaGroupCompany
Limited, which presently operates business in advertising media production services in Thailand by
acquiring1,964,000ordinaryshareswithaparvalueofBaht10pershare,representing67.72percentof
allsharesinsuchcompanyfromexistingshareholdersatapurchasepriceoftotalingBaht5million.In
addition, within 4 months from the completion of the acquisition of existing shares transaction, the
subsidiary company will acquire of 1,000,000 newly issued ordinary shares of Insight Media Group
CompanyLimitedataparvalueofBaht10each,totalingBaht10million.Afterthecompletionofsuch
two transactions, the subsidiary company will hold 2,964,000 ordinary shares of Insight Media Group
Company Limited for total of Baht 15million, representing 76 percent of registered shares capital of
InsightMediaGroupCompanyLimited.


 On 2 August 2021, the subsidiary company has entered into a purchase and sales agreement to

purchaseordinarysharesofInsightMediaGroupCompanyLimitedfromtheexistingshareholdersofthat
companyatthemutuallyagreedpriceofBaht5millionandsettledtheacquisitionoftheexistingshares
transactionon2August2021.


 ThefairvalueoftheidentifiableassetsacquiredandliabilitiesassumedofInsightMediaGroupCompany

Limited as at the acquisition date, based on the estimates made by the subsidiary company are
summarisedasfollows:
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(Unit:ThousandBaht)

Cashandcashequivalents 3,474
Tradeandotherreceivables 2,997
Withholdingtaxdeductedatsource 420
Othercurrentassets 1,601
Equipment 12,035
Othernon-currentfinancialassets 2,772
Othernon-currentassets 9,521
Tradeandotherpayables (14,581)
Leaseliabilities (5,502)
Provisionforlong-termemployeebenefits (1,054)
Othercurrentliabilities (1,528)
Netassetsfromacquisitionofsubsidiarycompany 10,155
Less:Non-controllinginterestsat32.28percent (3,278)
Netassetsfromacquisitionofsubsidiarycompanyinproportionofshareholdingat67.72percent 6,877
Cashusedinacquisitionofinvestmentinsubsidiarycompany (5,000)
Discrepancy 1,877


 However,on29October2021,themeetingoftheBoardofDirectorsofInnoHubCompanyLimited,a
subsidiarycompany,passedaresolutiontoapprovethedisposalofallinvestmentinInsightMediaGroup
CompanyLimitedtoacompany.


 Subsequently on 3 November 2021, a subsidiary company has entered into the share purchase

agreementwithsuchcompanyatatotalpriceofBaht6millionandthedisposalofinvestmenthasbeen
completedunderthesharepurchaseagreementon30November2021.TheCompanythereforedidnot
recognisedthediscrepancybetweenthefairvalueofthenetassetsacquiredbeinghigherthanthecost
ofinvestmentinprofitorloss.


 MovementsofinvestmentinInsightMediaGroupCompanyLimitedduringtheyearended31December

2021weresummarisedbelow.
(Unit:ThousandBaht)

	 Consolidated		
	 financial		
	 statements	

Balance	as	at	1	January	2021 -
Increaseduringtheyear 5,000
Disposalsduringtheyear
 Proceedsfromdisposaloflistedequityinvestments (6,000)
 Gainondisposals 1,000
Total (5,000)
Balance	as	at	31	December	2021 -


b) On24February2022,themeetingoftheBoardofDirectorsoftheCompanypassedtheresolutionto
approveInnoHubCompanyLimited,asubsidiarycompany,toinvestinPhygitalSpaceDevelopmentCo.,
Ltd., which operates a business of providing services in games and electronic sports competitions
platformand all relevant electronic sports businessby acquiring 2,450,000ordinary shareswith a par
value of Baht 10 per share, representing 49 percent of all shares in such company from existing
shareholdersatapurchasepriceof totalingBaht100million.During theyear, thesubsidiarycompany
madepaymentofBaht20millionasdepositforbusinessstudy.
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 On 5 April 2022, the subsidiary company has entered into the shares purchase agreement and
shareholdersagreementtoinvestinsuchcompany.Thesubsidiarycompanyhaspaidfortheremaining
sharessubscriptionamountofBaht80millionandcompletelyreceivedthetransferof2,450,000shares
fromtheexistingshareholders.Asaresultoftheacquisitionofexistingsharestransaction,theinterestin
such company representing 49 percent. In addition, the subsidiary company recognised the goodwill
arisingfromthediscrepancybetweenthecostofinvestmenthigherthanthefairvalueofthenetassets
acquiredbeinginconsolidatedfinancialstatements.


 ThefairvalueoftheidentifiableassetsacquiredandliabilitiesassumedofPhygitalSpaceDevelopment

Co.,Ltd.asattheacquisitiondatearesummarisedasfollows:
(Unit:ThousandBaht)

Cashandcashequivalents 26,208
Tradeandotherreceivables 4,266
Short-termloan 8,000
Othercurrentassets 266
Buildingandequipment 1,128
Intangibleassets 72,896
Tradeandotherpayables (377)
Unearnedrevenue (2,223)
Deferredtaxliabilities (14,552)
Netassetsfromacquisitionofsubsidiarycompany 95,612
Less:FairvalueofinvestmentinPhygitalSpaceDevelopmentCo.,Ltd.
  forproportionofnon-controllinginterestsat51percent (48,762)
Netassetsfromacquisitionofsubsidiarycompanyinproportionofshareholdingat49percent 46,850
Cashusedinacquisitionofinvestmentinsubsidiarycompany 100,000
Goodwill 53,150

 Net cash outflows from acquisition of ordinary shares of Phygital SpaceDevelopmentCo., Ltd.were presented
below.

(Unit:ThousandBaht)

	 Consolidated		
	 financial		
	 statements	

Cashusedinacquisitionofinvestmentinsubsidiarycompany 100,000
Less:Cashandcashequivalentsofthesubsidiarycompany (26,208)
Netcashoutflowsfrompurchaseofordinarysharesinsubsidiary 73,792

 Duringtheyear2022,InnoHubCompanyLimitedhascompleteditsassessmentoffairvalueofidentifiableassets

and liabilities assumed at the acquisition date of Phygital Space Development Co., Ltd., which is within the
measurementperiodof12monthsfromtheacquisitiondateinaccordancewithThaiFinancialReportingStandard
No.3.Duringthemeasurementperiod,theCompanyobtainedadditioninformationonthefairvalueofsomeassets
andliabilitiesandadjustedthefinancialstatementsattheacquisitiondateofPhygitalSpaceDevelopmentCo.,Ltd.


 Goodwill arising from thebusiness combination represented the knowhow in e-sport industry expert of the key

managementande-sportdevelopmentteam.

 TheCompanyhasdeterminedtherecoverableamountsof itscash-generatingunitsbasedonvalue inuseusing

cash flow projections from financial estimation approved bymanagement covering a 5-year period for Phygital
SpaceDevelopmentCo.,Ltd.
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 Keyassumptionsusedinvalueinusecalculationsaresummarisedbelow.
(Unit:percentperannum)

Growthrate 4.8
Pre-taxdiscountrate 14.0

 Managementhasconsideredgrowthratebasedonexpectedmarketgrowthanddiscountrateasapre-taxrateto

reflecttherisksspecifictoeachcash-generatingunit.

 Managementhasconsideredtheaboveandbelievesthatthereisnoimpairmentofgoodwill.

 The change in key assumptions that affect their recoverable amounts to closewith their carrying values as at

31December2022issummarisedbelow.
(Unit:Percentperannum)

Decreaseinlong-termgrowthrates 3.6
Increaseinpre-taxdiscountrates 2.5

	 13.4	Dissolution	of	subsidiary	company	

 On10November2021,themeetingoftheBoardofDirectorsoftheCompanypassedaresolutiontoapprove
thedissolutionofOnetoOne(Cambodia)Companylimited,asubsidiarycompany.Suchsubsidiarycompany
operateduntilJanuary2022.


 Currently,theprocessofregisteringthatcompany’sdissolutionanditssubsequentliquidationareinprogress.



14. Equipment
(Unit:ThousandBaht)

	 Consolidated	financial	statements	
	 	 	 	 	 Equipment		
	 Office	 Tools	and	 	 Motor	 under	
	 equipment	 equipment	 Computer	 vehicles	 installation	 Total	

Cost	
1January2021 41,646 674,029 222,645 2,241 431 940,992
Additions 4,583 6,857 1,038 - 36,405 48,883
Disposalsandwrite-off (11,173) (24,096) (12,192) (2,241) - (49,702)
Transferin(out) 1,173 616 - - (1,789) -
Translationadjustment 190 280 287 - - 757
31December2021 36,419 657,686 211,778 - 35,047 940,930
Acquisitionsofsubsidiaryduringtheyear 56 715 357 - - 1,128
Additions 4,564 1,555 5,016 - 18,944 30,079
Disposalsandwrite-off (6,609) (3,169) (2,777) - - (12,555)
Transferin(out) 3,080 41,974 3,913 - (48,967) -
Translationadjustment (39) (56) (59) - - (154)
31December2022 37,471 698,705 218,228 - 5,024 959,428
Accumulated	depreciation	
1January2021 32,591 648,055 214,655 2,241 - 897,542
Depreciationfortheyear 4,038 16,023 5,050 - - 25,111
Depreciationondisposalsandwrite-off (9,583) (18,083) (12,181) (2,241) - (42,088)
Translationadjustment 174 280 284 - - 738
31December2021 27,220 646,275 207,808 - - 881,303
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 Depreciationfortheyear 4,469 18,635 4,260 - - 27,364
Depreciationondisposalsandwrite-off (5,515) (3,133) (2,749) - - (11,397)
Translationadjustment (35) (57) (58) - - (150)
31December2022 26,139 661,720 209,261 - - 897,120
Net	book	value	
31December2021 9,199 11,411 3,970 - 35,047 59,627
31December2022 11,332 36,985 8,967 - 5,024 62,308
Depreciation	for	the	year		
2021(Baht20.2millionincludedincostofservices,andthebalanceinsellingandadministrativeexpenses)  25,111
2022(Baht23.8millionincludedincostofservices,andthebalanceinsellingandadministrativeexpenses)  27,364


(Unit:ThousandBaht)

	 Separate	financial	statements	
	 	 	 	 	 Equipment		
	 Office	 Tools	and	 	 Motor	 under	
	 equipment	 equipment	 Computer	 vehicles	 installation	 Total	

Cost	
1January2021 39,875 662,009 218,904 2,241 431 923,460
Additions 4,582 1,408 983 - 36,405 43,378
Disposalsandwrite-off (11,173) (15,915) (12,192) (2,241) - (41,521)
Transferin(out) 1,173 616 - - (1,789) -
31December2021 34,457 648,118 207,695 - 35,047 925,317
Additions 49 1,207 4,036 - 18,944 24,236
Disposalsandwrite-off (4,765) (424) - - - (5,189)
Transferin(out) 3,080 41,974 3,913 - (48,967) -
31December2022 32,821 690,875 215,644 - 5,024 944,364
Accumulated	depreciation	
1January2021 30,100 644,488 211,315 2,241 - 888,144
Depreciationfortheyear 3,976 12,171 4,876 - - 21,023
Depreciationondisposalsandwrite-off (9,583) (15,517) (12,181) (2,241) - (39,522)
31December2021 24,493 641,142 204,010 - - 869,645
Depreciationfortheyear 3,832 16,361 3,958 - - 24,151
Depreciationondisposalsandwrite-off (3,810) (424) - - - (4,234)
31December2022 24,515 657,079 207,968 - - 889,562
Net	book	value	
31December2021 9,964 6,976 3,685 - 35,047 55,672
31December2022 8,306 33,796 7,676 - 5,024 54,802
Depreciation	for	the	year
2021(Baht17.9millionincludedincostofservices,andthebalanceinsellingandadministrativeexpenses)  21,023
2022(Baht21.1millionincludedincostofservices,andthebalanceinsellingandadministrativeexpenses)  24,151


(Unit:ThousandBaht)

	 Consolidated	financial	statements	
	 	 	 	 	 Equipment		
	 Office	 Tools	and	 	 Motor	 under	
	 equipment	 equipment	 Computer	 vehicles	 installation	 Total	
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 Asat31December2022,certainequipmentitemsoftheGrouphasbeenfullydepreciatedbutarestillinuse.The
grosscarryingamountbeforedeductingaccumulateddepreciationofthoseassetsamountedtoapproximatelyBaht
857million(2021:Baht841million)andseparatefinancialstatements:Baht857million(2021:Baht834million).



15.  Intangible assets
(Unit:ThousandBaht)

	 Consolidated	financial	statements	
	 	 	 	 	 	 Computer		
	 	 	 	 	 	 software		
	 Computer	 Digital	 	 Right	for	 Digital	 under	
	 software	 platform	 Trademark	 sports	team	 assets	 installation	 Total	

Cost	
1January2021 96,059 - - - - 2,581 98,640
Additions 5,716 - - - - 4,183 9,899
Transferin(out) 1,592 - - - - (3,479) (1,887)
Translationadjustment 126 - - - - - 126
31December2021 103,493 - - - - 3,285 106,778
Acquisitionsofsubsidiary
 duringtheyear 15 64,150 8,731 - - - 72,896
Additions 2,152 1,700 - 8,507 8,380 1,004 21,743
Disposalandwrite-off (1,240) - - - (99) (981) (2,320)
Transferin(out) 2,437 - - - - (2,437) -
Translationadjustment (26) - - - - - (26)
31December2022 106,831 65,850 8,731 8,507 8,281 871 199,071
Accumulated	amortisation	
1January2021 66,524 - - - - - 66,524
Amortisationfortheyear 7,115 - - - - - 7,115
Translationadjustment 124 - - - - - 124
31December2021 73,763 - - - - - 73,763
Amortisationfortheyear 5,773 4,929 711 275 - - 11,688
Amortisationondisposal
 andwrite-off (1,091) - - - - - (1,091)
Translationadjustment (23) - - - - - (23)
31December2022 78,422 4,929 711 275 - - 84,337
Allowance	for		
	 impairment	loss:	
1January2021 - - - - - - -
Increaseduringtheyear 4,582 - - - - - 4,582
31December2021 4,582 - - - - - 4,582
Increaseduringtheyear - - - - 7,060 - 7,060
31December2022 4,582 - - - 7,060 - 11,642
Net	book	value	
31December2021 25,148 - - - - 3,285 28,433
31December2022 23,827 60,921 8,020 8,232 1,221 871 103,092
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(Unit:ThousandBaht)

	 Separate	financial	statements	
	 	 	 Computer	
		 Computer	 Digital	 software	under	
	 software	 assets	 installation	 Total	

Cost	
1January2021 86,332 - 2,508 88,840
Additions 5,716 - 4,183 9,899
Transferin(out) 560 - (2,410) (1,850)
Translationadjustment - - - -
31December2021 92,608 - 4,281 96,889
Additions 1,905 3,890 1,004 6,799
Disposal/write-off - - (981) (981)
Transferin(out) 2,437 - (2,437) -
Translationadjustment - - - -
31December2022 96,950 3,890 1,867 102,707
Accumulated	amortisation	
1January2021 64,369 - - 64,369
Amortisationfortheyear 4,673 - - 4,673
Translationadjustment - - - -
31December2021 69,042 - - 69,042
Amortisationfortheyear 5,216 - - 5,216
Translationadjustment - - - -
31December2022 74,258 - - 74,258
Allowance	for	impairment	loss:	
31December2021 - - - -
Increaseduringtheyear - 2,669 - 2,669
31December2022 - 2,669 - 2,669
Net	book	value	
31December2021 23,566 - 4,281 27,847

31December2022 22,692 1,221 1,867 25,780

 Asat31December2022,certainintangibleassetsitemshavebeenfullyamortisedbutarestillinuse.Thegross

carryingamountbeforedeductingaccumulatedamortisationofthoseassetsamountedtoapproximatelyBaht50.6million
(2021:Baht48.5million)andtheCompanyonlyBaht50.6million(2021:Baht47.9million).


	 Digital	assets	

a. Duringthecurrentyear,theCompanyhasinvestedindigitalassets;i.e.SIXcointokendigital,amountingto
Baht3.8millionasnodevalidator.Undertheagreement,theCompanycannotsellsuchdigitalasstswithin
12months.TheCompanyhassettledtherepaymentinJune2022.TheCompanyrecognisedanimpairment
lossforsuchdigitalassetofBaht2.6millionintheconsolidatedandseparateincomestatementfortheyear
ended31December2022.

b. Following the benefit sharing agreement relating to cryptocurrency platform in Note 27, Phygital Space
DevelopmentCo.,Ltd.,asubsidiary,receivedutilitytokenfor10.7millionHubcoins.However,thesubsidiary
didnotrecognizesuchdigitalassetasanassetinthefinancialstatementsduetosuchdigitalassetwasnot
quotedinanactivemarket.Subsequently, inJune2022,thesubsidiarypurchasedadditionalutilitytokenfor
8.8millionHubcoins,amountingtoBaht4.1millionfromtheaforementionedoverseascompany,asdescribed
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above.Thesubsidiarypaidcash toanothercompany,asspecified in the invoiceandpresentedaspartof
“intangible assets”. However, a full impairment loss for such intangible assets of Baht 4.1 million was
recognizedintheconsolidatedincomestatementsfortheyearended31December2022.


c. In May 2022, Phygital Space Development Co., Ltd., a subsidiary entered into a service agreement for

provision of platformwith a company incorporated in Thailand and recognised Baht 3.0million (excluding
valued added tax) as part of “service income” in the consolidated income statements for the year ended
31December2022.Theserviceagreementisforaperiodof7monthsandthefeeswerepayable6installments
withinNovember2022.Subsequently, inJune2022, thesubsidiarysignedaMemorandumofAgreement to
amendpaymenttermsto100.0millioncoinscryptocurrency, tobepaid in11 installmentswithinDecember
2024.During2022,thesubsidiaryreceivedinstallmentstotaling13.1millioncoins,andinJuly2022,entered
intoanagreement tosell3.1millioncoins toa relatedcompany (relatedby theCompany’sdirectorbeing
such company’s shareholder) for Baht 6 million (including valued added tax). In addition, the major
shareholder of such related company was also the major shareholder of the company who paid
cryptocurrencytothesubsidiary.Inlightofthis,gainondisposalofBaht5.5millionwaspresentedaspartof
“otherincome”intheconsolidatedincomestatementsfortheyearended31December2022.InSeptember
2022,therelatedcompanysettledthepaymentincashtoanotherdirectoroftheGroup,whothendeposited
such cash to the subsidiary’s bank account. As at 31 December 2022, there were outstanding accounts
receivableofBaht2.8millionanddigitalassetsof10.0millioncoinspresentedaspartof“intangibleassets”
of Baht 0.3 million. The subsidiary recognised expected credit losses and impairment losses totaling
Baht3.1millionintheconsolidatedincomestatementsfortheyearended31December2022.


	 	 Right	for	sports	team	

 On20May2022,PhygitalSpaceDevelopmentCo.,Ltd.enteredintoasaleandpurchaseagreementforan
e-sportsteam,includingtheircopyright,withacompanyamountingtoBaht4.5millionwithaneffectivedate
on1June2022.


 Inaddition,On23December2022,PhygitalSpaceDevelopmentCo.,Ltd.entered intoasaleandpurchase

agreementforane-sportsteam,includingtheircopyright,withacompanyamountingtoBaht4millionwith
aneffectivedateon23December2022.



16. Trade and other payables
(Unit:ThousandBaht)

	 Consolidated		 Separate		
	 financial	statements		 financial	statements	
	 	 2022	 2021	 2022	 2021	

Tradeaccountspayable-unrelatedparties 8,312 7,304 7,497 6,711
Tradeaccountspayable-relatedparties(Note6) - - 548 -
Otherpayables-unrelatedparties 5,406 9,245 5,314 9,041
Otherpayables-relatedparties(Note6) - - 138 -
Accruedprojectcost 1,574 1,007 704 574
Accruedexpenses 69,029 28,679 29,714 27,288
Totaltradeandotherpayables 84,321 46,235 43,915 43,614
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17. Leases
 TheGrouphasleasecontractsforvariousitemsofassetsusedinitsoperations.Leasesgenerallyhaveleaseterms

between2-5years.

	 17.1	Right-of-use	assets	

 Movements of right-of-use assets account during the years ended 31 December 2022 and 2021 were
summarisedbelow.

   (Unit:ThousandBaht)

	 Building	and	improvement	
	 	 	 	 Consolidated	 Separate	
	 	 	 	 financial		 financial	
	 	 	 	 statements	 statements	

Net	book	value	as	at	1	January	2021 52,751 51,611
Additionduringtheyear 4,995 4,995
Decreasefromterminationofcontractduringtheyear (20,724) (20,724)
Depreciationfortheyear (13,045) (12,125)
Net	book	value	as	at	31	December	2021 23,977 23,757
Additionduringtheyear 3,863 2,666
Decreasefromterminationofcontractduringtheyear (1,714) (1,714)
Depreciationfortheyear (11,515) (11,043)
Net	book	value	as	at	31	December	2022 14,611 13,666

	 17.2	Lease	liabilities		

 Thecarryingamountsofleaseliabilitiesasat31December2022and2021arepresentedbelow.
(Unit:ThousandBaht)

	 Consolidated		 Separate		
	 financial	statements		 financial	statements	
	 	 2022	 2021	 2022	 2021	

Leasepayments 15,578 25,840 14,574 25,607
Less:Deferredinterestexpenses (447) (1,068) (419) (1,061)
Total 15,131 24,772 14,155 24,546
Less:Portionduewithinoneyear (10,057) (11,659) (9,575) (11,518)
Leaseliabilities-netofcurrentportion 5,074 13,113 4,580 13,028


 Movementsoftheleaseliabilityaccountduringtheyearsended31December2022and2021aresummarised
below:

(Unit:ThousandBaht)

	 Consolidated		 Separate		
	 financial	statements		 financial	statements	
	 	 2022	 2021	 2022	 2021	

Beginningbalance 24,772 54,860 24,546 53,705
Add:Additionduringtheyear 3,863 4,995 2,666 4,995
 Accretionofinterest 752 1,815 722 1,791
Less:Paymentsduringtheyear (12,423) (13,882) (11,946) (12,929)
  Terminationofcontractduringtheyear (1,833) (23,016) (1,833) (23,016)
Endingbalance 15,131 24,772 14,155 24,546
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	 17.3	Expenses	relating	to	leases	that	are	recognised	in	profit	or	loss	
(Unit:ThousandBaht)

	 Consolidated		 Separate		
	 financial	statements		 financial	statements	
	 	 2022	 2021	 2022	 2021	

Depreciationexpensesofright-of-useassets 11,515 13,045 11,043 12,125
Interestexpensesonleaseliabilities 752 1,815 722 1,791
Expenserelatingtoshort-termleases 3,349 3,228 3,349 3,228

	 17.4	Other	

 TheGroup had total cash outflows for leases for the year ended 31December 2022 ofBaht 15.8million
(2021:Baht17.1million)(theCompanyonly:Baht15.3Million(2021:Baht16.2million)), includingthecash
outflowrelatedtoshort-termlease.



18. Other current liabilities
(Unit:ThousandBaht)

	 Consolidated		 Separate		
	 financial	statements		 financial	statements	
	 	 2022	 2021	 2022	 2021	

UndueoutputVAT 7,739 7,568 8,434 7,415
Valueaddedtaxpayable 2,280 3,111 1,501 2,831
Others 5,267 2,341 3,838 2,127
Totalothercurrentliabilities 15,286 13,020 13,773 12,373


19. Provision for long-term employee benefits
 Provisionforlong-termemployeebenefits,whichrepresentscompensationpayabletoemployeesaftertheyretire,

wasasfollows:
(Unit:ThousandBaht)

	 Consolidated		 Separate		
	 financial	statements		 financial	statements	
	 	 2022	 2021	 2022	 2021	

Provision	for	long-term	employee	benefits	at		
	 beginning	of	year 10,110 15,297 9,554 14,030
Includedinprofitorloss:
 Currentservicecost 2,399 1,528 1,892 1,354
 Interestcost 204 175 195 156
 Pastservicecost 16 - - -
 Transferemployees - - - (23)
Gainonsettlement (9) (285) (9) (285)
Benefitpaidduringtheyear (465) - (465) -
Includedinothercomprehensiveincome:
 Actuarial(gain)lossarisingfrom
  Demographicassumptionschanges 21 (108) 19 (106)
  Financialassumptionschanges (916) (1,455) (840) (1,395)
  Experienceadjustments 991 (5,042) 665 (4,177)
Provision	for	long-term	employee	benefits	at		
	 end	of	year 12,351 10,110 11,011 9,554
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 Lineitemsinprofitorlossunderwhichlong-termemployeebenefitexpensesarerecognisedareasfollows:
(Unit:ThousandBaht)

	 Consolidated		 Separate		
	 financial	statements		 financial	statements	
	 	 2022	 2021	 2022	 2021	

Costofservice 1,680 925 1,527 836
Sellingexpenses 126 52 126 15
Administrativeexpenses 804 441 425 351
Totalexpensesrecognisedinprofitorloss 2,610 1,418 2,078 1,202

 TheGroupexpectstopayBaht1.6millionoflong-termemployeebenefitsduringthenextyear(theCompanyonly:

Baht1.6Million)(2021:Nil(theCompanyonly:Nil)).

 Asat31December2022,theweightedaveragedurationoftheliabilitiesforlong-termemployeebenefitis12years

(2021:13years).

 Significantactuarialassumptionsaresummarisedbelow:

(Unit:ThousandBaht)

	 Consolidated	and	Separate																							
	 financial	statements	
	 2022	 2021	

    (%	per	annum)	 (%	per	annum)	
Discountrate 2.3-2.7 1.7-1.9
Salaryincreaserate 2.5-5.0 2.5-5.0
Turnoverrate 0-33 0-34

 Theresultofsensitivityanalysisforsignificantassumptionsthataffectthepresentvalueofthelong-termemployee

benefitobligationasat31December2022and2021aresummarisedbelow:
(Unit:millionBaht)

	 Consolidated	financial	statements	

	 	 Increase1	%	 Decrease	1%	
	 2022	 2021	 2022	 2021	

Discountrate (1.1) (1.1) 1.3 1.2
Salaryincreaserate 1.3 1.1 (1.2) (1.0)

	 Increase	20%	 Decrease	20%	
	 	 2022	 2021	 2022	 2021	

Turnoverrate (1.9) (1.8) 2.4 2.4


(Unit:millionBaht)

	 Separate	financial	statements	

	 	 Increase1	%	 Decrease	1%	
	 2022	 2021	 2022	 2021	

Discountrate (1.0) (1.0) 1.2 1.2
Salaryincreaserate 1.2 1.1 (1.1) (1.0)

	 Increase	20%	 Decrease	20%	
	 	 2022	 2021	 2022	 2021	

Turnoverrate (1.7) (1.7) 2.2 2.4
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20. Share capital
 On20September2021,theExtraordinaryGeneralMeetingofshareholdersoftheCompanyNo.1/2021passedthe

resolutionsapprovingthefollowing.


20.1ApprovetheincreaseintheCompany’sregisteredsharecapitalfromBaht280million(280,000,000ordinary
sharesofBaht1each)toBaht840million(840,000,000ordinarysharesofBaht1each)throughtheissuance
of560,000,000additionalordinarysharesataparvalueofBaht1eachfortheallocationofnotmorethan
280,000,000 newly-issued ordinary shares at a par value of Baht 1 each, to be offered to the existing
shareholders of the Company in proportion to their respective shareholdings (Rights Offering), with an
allocation ratio of 1 existing ordinary share to 1 newly-issued ordinary share at Baht 1 each, and the
allocation of not more than 280,000,000 newly-issued ordinary shares at a par value of Baht 1 each, to
accommodatetheexerciseof theOTO-W1Warrantsasdescribed inNote26.TheCompanyregisteredthe
increaseofsharecapitalwiththeMinistryofCommerceon23September2021.


 Subsequently in October 2021, the Company completely received share subscription of 279,999,995 new

ordinary shares amounting to Baht 279,999,995 from the existing shareholders of the Company.  The
Companyregisteredtheincreaseinthepaid-upsharecapitalwiththeMinistryofCommerceon28October
2021,totalingpaid-upsharecapitalofBaht559,999,995aftertheregistration.


 On 21 April 2022, the Annual General Meeting of the Company’s shareholders passed the resolution as

follows:


20.2ApprovethereductionintheCompany’sregisteredsharecapitalfromBaht840,000,000(840,000,000ordinary
sharesofBaht1each) toBaht839,999,995 (839,999,995ordinary sharesofBaht1each)bycancelling5
ordinaryshareswithaparvalueofBaht1each,totalingBaht5,whicharetheremainingsharesfromthenew
ordinary shares issued and offered to the existing shareholders of the Company in proportion to their
respective shareholdings. The Company registered the reduction of the share capital with the Ministry of
Commerceon27April2022.


20.3ApprovetheincreaseintheCompany’sregisteredsharecapitalfromBaht839,999,995(839,999,995ordinary

shares of Baht 1 each) to Baht 895,000,000 (895,000,000 ordinary shares of Baht 1 each) through the
issuanceof55,000,005additionalordinarysharesataparvalueofBaht1each,totalingBaht55,000,005,to
beoffered toprivateplacement.TheCompany registered the increaseofsharecapitalwith theMinistryof
Commerceon28April2022.


 Reconciliationofsharecapital


	 Consolidated	and	separate	
	 financial	statements	
	 (Number	of		
	 shares)	 (Baht)	

Registeredsharecapital
Asat1January2021 280,000,000 280,000,000
IncreasefromapprovaloftheExtraordinaryGeneralMeetingofshareholdersofthe
 Companyon20September2021 560,000,000 560,000,000
Asat31December2021 840,000,000 840,000,000
DecreasefromapprovaloftheAnnualGeneralMeetingofshareholdersoftheCompany
 on21April2022 (5) (5)
IncreasefromapprovaloftheAnnualGeneralMeetingofshareholdersoftheCompany
 on21April2022 55,000,005 55,000,005
Asat31December2022 895,000,000 895,000,000
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21. Statutory reserve
 PursuanttoSection116ofthePublicLimitedCompaniesActB.E.2535,theCompanyisrequiredtosetasidetoa

statutory reserveat least5percentof itsnetprofitafterdeductingaccumulateddeficitbrought forward (ifany),
until thereservereaches10percentoftheregisteredcapital.Thestatutoryreserve isnotavailablefordividend
distribution.


 During theyear2021, theCompanysetasideanadditionalstatutory reserveof itsnetprofitofBaht1.6million

(2022:Nil).


22.  Revenue from contracts with customers
	 22.1	Revenue	recognised	in	relation	to	contract	balances	

(Unit:ThousandBaht)

	 Consolidated	and	Separate		
		 financial	statements	
	 	 	 	 2022	 2021	

Revenuerecognisedinduringtheyearthatwasincludedincontractliabilitiesatthe
 beginningoftheyear    318 705
         318 705

	 22.2	Revenue	to	be	recognised	for	the	remaining	performance	obligations	

 As at 31 December 2022, revenue of the Group totaling Baht 612.6 million (2021: Baht 663.0 million) is
expectedtoberecognisedinthefutureinrespectofperformanceobligationsundercontractswithcustomers
that are incompleted which the Group expects to respect of the performance obligations under contracts
within4years(2021:5years).



23. Expenses by nature
 Significantexpensesclassifiedbynatureareasfollows:

(Unit:ThousandBaht)

	 Consolidated		 Separate		
	 financial	statements		 financial	statements	
	 	 2022	 2021	 2022	 2021	

Salariesandwagesandotheremployeebenefits 416,032 386,863 349,502 368,645
Depreciation 38,879 38,156 35,194 33,148
Purchaseequipmentandserviceofprojectforsales 11,709 8,163 7,624 7,122
Rentalandserviceexpensesfromoperatinglease
 agreements 16,606 21,184 14,706 19,928
Repairandmaintenanceexpenses 17,001 26,490 16,094 24,442
Amortisationexpenses 11,688 7,115 5,216 4,673
Expectedcreditlosses 3,293 35 413 35
Lossonimpairmentofinvestmentinsubsidiary - - 15,000 -
Lossonimpairmentofnon-currentfinancialassets 8,878 - 8,878 -
Lossonimpairmentofintangibleassets 7,060 4,582 2,669 -
Lossonchangeinvalueoflistedequitysecurities 98,997 - 98,997 -
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24. Income tax 
 Incometaxexpensesfortheyearsended31December2022and2021aresummarisedbelow:

(Unit:ThousandBaht)

	 Consolidated		 Separate		
	 financial	statements		 financial	statements	
	 	 2022	 2021	 2022	 2021	

Current	income	tax:	
Currentincometaxcharge 456 5,225 - 5,205
Deferred	tax:	
Relatingtooriginationandreversaloftemporarydifferences (24,009) 7,506 (22,088) 8,533
Income	tax	expense	(income)	reported	in	the		
	 statement	of	comprehensive	income (23,553) 12,731 (22,088) 13,738

 The amounts of income tax relating to each component of other comprehensive income for the years ended

31December2022and2021areasfollows:
(Unit:ThousandBaht)

	 Consolidated		 Separate		
	 financial	statements		 financial	statements	
	 	 2022	 2021	 2022	 2021	

Deferredtaxrelatingtonetactuarialgain(loss) (19) 1,321 31 1,136
   (19) 1,321 31 1,136

 Thereconciliationbetweenaccountingprofitandincometaxexpenseswasshownbelow.

(Unit:ThousandBaht)

	 Consolidated		 Separate		
	 financial	statements		 financial	statements	
	 	 2022	 2021	 2022	 2021	

Accountingprofit(loss)beforetax (139,312) 68,410 (156,834) 82,631

Applicabletaxrate 20% 20% 20% 20%
Accountingprofit(loss)beforetaxmultipliedby
 applicabletaxrate (27,862) 13,682 (31,367) 16,526
Effectsof:
 Non-deductibleexpenses 62 70 40 66
 Additionalexpensedeductionsallowed (374) (507) (374) (507)
 Previouslydeductibletemporarydifferencesand
  unrecognisedtaxlossesthatisusedtoreduce
  currenttaxexpense (3,820) (2,737) - (2,592)
 Unrecognisedtaxlosses 7,776 1,857 6,000 -
 Deferredtaxassetsnotrecognised/reversal 665 347 3,613 245
 Others - 19 - -
Total 4,309 (951) 9,279 (2,788)
Incometaxexpenses(income)reportedinthestatement
 ofcomprehensiveincome (23,553) 12,731 (22,088) 13,738
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 Thecomponentsofdeferredtaxassetsanddeferredtaxliabilitiesareasfollows:
(Unit:ThousandBaht)

	 Statements	of	financial	position	
	 Consolidated		 Separate		
	 financial	statements		 financial	statements	
	 	 2022	 2021	 2022	 2021	

Deferred	tax	assets	
Unrealisedlossfromrevaluationoftemporaryinvestment 13,771 - 13,771 -
Accruedprojectcost 315 201 141 115
Provisionforlong-termemployeebenefits 2,470 2,022 2,202 1,911
Accruedvacationleave 125 130 119 127
Depreciationdifferencefromtaxrate 406 915 13 678
Allowanceforexpectedcreditlosses 113 55 113 55
Leases 103 159 98 158
Allowanceforimpairmentofothercurrentfinancialassets 1,800 - 1,800 -
Allowanceforimpairmentofintangibleassets 1,895 916 534 -
Reductioncosttonetrealisablevalue 283 - 283 -
Others 1 2 1 2
Total	 21,282 4,400 19,075 3,046
Deferred	tax	liabilities	
Unrealisedgainfromrevaluationoftemporaryinvestment - (6,028) - (6,028)
Fairvalueadjustmentsfromacquisitionsofsubsidiary (13,433) - - -
Total (13,433) (6,028) - (6,028)
Deferred	tax	assets	(liabilities)	-	net 7,849 (1,628) 19,075 (2,982)

Statement	of	financial	position	
Deferredtaxassets 21,282 1,354 19,075 -
Deferredtaxliabilities (13,433) (2,982) - (2,982)
Deferredtaxassets(liabilities)-net 7,849 (1,628) 19,075 (2,982)

 Asat31December2022,theGrouphaddeductibletemporarydifferencesandunusedtemporallydifferencestax

lossesofBaht39.40millionandUSD0.17million (equivalent toBaht7.0million) (2021:Baht77.01millionand
USD0.18million(equivalenttoBaht5.9million))onwhichdeferredtaxassetshavenotbeenrecognisedasthe
Groupbelievesfuturetaxableprofitsmaynotbesufficienttoallowutilizationoftemporarydifferencesandunused
taxlosses.Theunusedtaxlosseswillexpireby2027.



25. Earnings (loss) per share
 Basicearnings(loss)pershareiscalculatedbydividingprofit(loss)fortheyear(excludingothercomprehensive

income)bytheweightedaveragenumberofordinarysharesinissueduringtheyear.

 Diluted earnings (loss) per share is calculated by dividing profit for the year (excluding other comprehensive

income)bythesumoftheweightedaveragenumberofordinarysharesinissueduringtheyearplustheweighted
averagenumberofordinaryshareswhichwouldneedtobeissuedtoconvertalldilutivepotentialordinaryshares
intoordinaryshares.Thecalculationassumesthattheconversiontookplaceeitheratthebeginningoftheperiod
oronthedatethepotentialordinaryshareswereissued.


 Thenumberofoutstandingordinarysharesforcalculatingearningspersharewasretrospectivelyadjustedtoreflect

thestockdividendandnewlyissuedordinarysharestoexistingshareholders(RightOffering)proportionatetotheir
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respective shareholding as if the event had occurred since the beginning of the comparative period presented.
As a result, the earnings per share for the year ended 31 December 2022 and 2021 was adjusted to give a
comparativeresult.


 Basicearnings(loss)pershareanddilutedearningspersharearecalculatedbelow.
	 	 Consolidated	financial	statements	
	 	 Weighted	average	number	
	 Profit	(loss)	for	the	year	 of	ordinary	shares	 Earnings	(loss)	per	share		
	 2022	 2021	 2022	 2021	 2022	 2021	
	 (Thousand		 (Thousand	 (Thousand	 (Thousand		 (Baht)	 (Baht)	
	 Baht)	 Baht)	 shares)	 shares)	
Basic	earnings	(loss)		

	 per	share	

Profit(loss)fortheyear (116,221) 55,679 560,000 522,273 (0.21) 0.11

Effect	of	dilutive	potential		

	 ordinary	shares	

Warrants(OTO-W1) - - 220,227 210,948

Diluted	earnings	(loss)		

	 per	share	

Profit(loss)fortheyear-

 assumingtheconversion

 ofdilutivepotential

 ordinaryshares (116,221) 55,679 780,227 733,211 (0.15) 0.08



	 	 Separate	financial	statements	
	 	 Weighted	average	number	
	 Profit	(loss)	for	the	year	 of	ordinary	shares	 Earnings	(loss)	per	share		
	 2022	 2021	 2022	 2021	 2022	 2021	
	 (Thousand		 (Thousand	 (Thousand	 (Thousand		 (Baht)	 (Baht)	
	 Baht)	 Baht)	 shares)	 shares)	
Basic	earnings	(loss)		

	 per	share	

Profit(loss)fortheyear (134,746) 68,894 560,000 522,273 (0.24) 0.13

Effect	of	dilutive	potential		

	 ordinary	shares	

Warrants(OTO-W1) - - 220,227 210,948

Diluted	earnings	(loss)		

	 per	share	

Profit(loss)fortheyear-

 assumingtheconversion

 ofdilutivepotential

 ordinaryshares (134,746) 68,894 780,227 733,211 (0.17) 0.09



26. Warrants 
 On20September2021,theExtraordinaryGeneralMeetingofshareholdersoftheCompanyNo.1/2021passedthe

resolution to approve the issuanceandallocationofwarrants topurchaseordinary shareof theCompanyNo.1
(“OTO-W1Warrants”)notover280,000,000warrantstotheexistingshareholdersoftheCompanyinproportionto
theirrespectiveshareholdings(RightOffering).Detailsofthewarrantsaresummarisedbelow.
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Numberofwarrantsissued : 280,000,000units
Numberofwarrantssubscribed : 279,998,669units
Offeringpriceperunit : Baht0perunit
Offeringmethod : Allocated to the existing shareholders, 2 ordinary shares to 1 unit of

OTO-W1Warrant
Exerciseratio : 1unitofOTO-W1Warrantper1ordinaryshare
Exerciseprice : Baht3pershare,subjecttochangeinaccordancewiththeconditionsof

rightsadjustments
Dateofissuance : 1December2021
Termofthewarrant : 3yearsfromtheissuancedateofwarrants
Expirydate : 29November2024
Exercisedates : 2 times when the warrants are due at 1 year and 6months (31May

2023) and at the maturity date of 3 years from the issuance date of
warrants(29November2024)


 During the year, no warrant had been exercised; therefore, as at 31 December 2022 and 2021, there were

279,998,669unitsunexercisedwarrantsoutstanding.


27. Other income
 InMarch2022,PhygitalSpaceDevelopmentCo.,Ltd.,asubsidiary,enteredintobenefitsharingagreementrelating

tocryptocurrencyplatformwithacompany incorporated inThailandandacompany incorporatedoverseas,and
receivedbrokeragefeetotalingBaht2.1million.ThesubsidiaryreceivedcashdepositedtoitsbankaccountinApril
2022 and recognised as part of “other income” in the consolidated income statements for the year ended 31
December2022.


 Inaddition,thesubsidiaryrecognisedgainondisposalofcryptocurrencyofBaht5.5millionandpresentedaspartof

“otherincome”intheconsolidatedincomestatementsfortheyearended31December2022,asmentionedinNote15.


28. Segment information 
 Operating segment information is reported in a manner consistent with the internal reports that are regularly

reviewedbythechiefoperatingdecisionmakerinordertomakedecisionsabouttheallocationofresourcestothe
segmentandassessitsperformance.


 Formanagementpurposes, theGroup isorganised intobusinessunitsbasedon itsproducts and servicesand

have3reportablesegmentsasfollows:
1. OutsourcedContactCenterServicesandSystemMaintenance.OutsourcedContractCenterServicesconsists

of fully outsource contact centermanagement service, customer service representative outsourcing service
andcontactcenterfacilityoutsourcingservice.

2. TurnkeyTotalSolutionsprovidesconvergentandready-madesystemsfororganizationsthatwanttoinvestand
installsystemsthatarecompatiblewiththeirbusinessesinordertoimproveefficiencyincustomerservice.

3. E-sportdigitalplatformmarketingserviceande-sporttournament.

 Thechiefoperatingdecisionmakermonitorstheoperatingresultsofthebusinessunitsseparatelyforthepurpose

of making decisions about resource allocation and assessing performance. Segment performance is measured
basedonoperatingprofitorlossandonabasisconsistentwiththatusedtomeasureoperatingprofitorlossin
thefinancialstatements.


 Thebasisofaccountingforanytransactionsbetweenreportablesegments isconsistentwiththat for thirdparty

transactions.
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 Geographicinformation
 Revenuefromexternalcustomersisbasedonlocationsofthecustomers.

(Unit:ThousandBaht)

	 	 	 	 2022	 2021	

Revenue	from	external	customers	
Thailand 620,260 595,187
Cambodia 197 2,227
Total 620,457 597,414
Non-current assets (Other than financial instruments and deferred tax assets) 
Thailand 233,438 112,037
Cambodia - 263
Total 233,438 112,300

 Majorcustomers
 For theyear2022, theCompanyobtained revenue fromonemajorcustomer inanamountofBaht54.1million

(2021:Baht48.3million),arisingfromOutsourcedContactCenterServicesandSystemMaintenance.


29. Provident fund
 TheGroupanditsemployeeshavejointlyestablishedaprovidentfundinaccordancewiththeProvidentFundAct

B.E.2530.TheGroupcontributedtothefundmonthlyattherateof3percentto10percentofbasicsalary,and
theemployeescontributedtothefundmonthlyattherate3percentto15percentofbasicsalary,thefund,which
is managed by Bangkok Bank Public Company Limited, will be paid to the employees upon termination in
accordancewiththefundrules.Duringtheyear2022,theGroupcontributedamountingtoBaht4.2million(2021:
Baht4.5million)wererecognisedasexpenses.



30. Commitments and contingent liabilities
 TheGrouphascommitmentsandcontingentliabilitiesotherthanthosedisclosedinothernotesasfollow:

	 30.1	Operating	lease	commitments	and	services	agreements	

 Asat31December2022and2021,theGrouphasfutureleasepaymentsrequiredundershort-termleases,
leasesoflow-valueassetsandserviceagreementsasfollows.

(Unit:Million)

	 Consolidated		 Separate		
	 financial	statements		 financial	statements	
	 	 2022	 2021	 2022	 2021	

Currency:Baht
 Payable:
  Inupto1year 9.1 16.7 7.6 16.4
  Inover1andupto3years 5.1 9.2 3.4 9.1
    14.2 25.9 11.0 25.5




���

	 30.2	Guarantees		
 Asat31December2022,therewereoutstandingbankguaranteesofapproximatelyBaht26.4million(2021:

Baht73.2million) issuedbybanksonbehalfof theCompany in respectofcertainperformancebondsas
requiredinthenormalcourseofbusiness.Thedetailsofbankguaranteesareasfollows:

(Unit:MillionBaht)

	 Consolidated	and		
	 Separate	financial	statements	
	 	 	 	 2022	 2021	

Performanceguarantees 26.1 72.9
Guaranteeelectricityuse 0.3 0.3
   26.4 73.2



31. Fair value of financial instruments
 Asat31December2022and2021,theCompanyhadtheassetsthatweremeasuredatfairvalueusingdifferent

levelsofinputsasfollows:
(Unit:MillionBaht)

	 As	at	31	December	2022	
	 Consolidated	and	separate	
	 financial	statements		
	 Level	1	 Level	3	 Total	

Assets	measured	at	fair	value		
FinancialassetsmeasuredatFVTPL
 Listedequityinvestments 234.6 - 234.6
 Non-listedequityinvestment - 166.0 166.0


(Unit:MillionBaht)

	 As	at	31	December	2021	
	 Consolidated	and	separate	
	 financial	statements		
	 Level	1	 Level	3	 Total	

Assets	measured	at	fair	value		
FinancialassetsmeasuredatFVTPL
 Listedequityinvestments 325.1 - 325.1
 Non-listedequityinvestment - 175.0 175.0


32. Financial instruments
	 Financial	risk	management	objectives	and	policies	
 TheGroup’sfinancialinstrumentsprincipallycomprisecashandcashequivalents,tradeaccountsreceivable,loans

andinvestmentsinEquityinstruments.Thefinancialrisksassociatedwiththesefinancialinstrumentsandhowthey
aremanagedisdescribedbelow.


	 32.1	Credit	risk	

 TheGroupisexposedtocreditriskprimarilywithrespecttotradeaccountsreceivable,loans,depositswith
banksandfinancialinstitutionsandotherfinancialinstruments.Themaximumexposuretocreditriskislimited
tothecarryingamountsasstatedinthestatementoffinancialposition.
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	 	 Trade	receivables	and	contract	assets	
 TheGroupmanages the risk by adopting appropriate credit control policies and procedures and therefore

does not expect to incur material financial losses. Outstanding trade receivables and contract assets are
regularlymonitored.Inaddition,themajorityofsalesandservicesoftheGrouparesuppliedtocreditworthy
customers such as state enterprises, government agencies and financial institutions. It has a large
customerbase.


 Animpairmentanalysisisperformedateachreportingdatetomeasureexpectedcreditlosses.Theprovision

ratesarebasedondayspastdueforgroupingsofvariouscustomersegmentswithsimilarcreditrisks.The
Group classifies customer segments by customer type. The calculation reflects the probability-weighted
outcome, the time value of money and reasonable and supportable information that is available at the
reportingdateaboutpastevents,currentconditionsandforecastsoffutureeconomicconditions.


	 	 Financial	instruments	and	cash	deposits	

 The Groupmanages the credit risk from balances with banks bymaking investments only with approved
counterpartiesandwithincreditlimitsassignedtoeachcounterparty.Counterpartycreditlimitsarereviewed
bytheGroup’sBoardofDirectorsonanannualbasis,andmaybeupdatedthroughouttheyearsubjectto
approvalof theGroup’sExecutiveCommittee.The limitsareset tominimisetheconcentrationofrisksand
thereforemitigatefinanciallossthroughacounterparty’spotentialfailuretomakepayments.


 Thecredit riskondebt instruments is limitedbecause thecounterpartiesarebankswithhighcredit-ratings

assignedbyinternationalcredit-ratingagencies.

	 32.2	Market	risk		

 Therearetwotypesofmarketriskcomprisinginterestrateriskandcurrencyrisk.

	 	 Interest	rate	risk	

 TheGroup’sexposuretointerestrateriskrelatesprimarilytoitscashatbanksandshort-termloantorelated
parties.Mostof theGroup’s financialassetsand liabilitiesbear floating interest ratesor fixed interest rates
whichareclosetomarketrate.


 Asat31December2022and2021,significantfinancialassetsandliabilitiesclassifiedbytypeofinterestrate

are summarised in the table below,with those financial assets and liabilities that carry fixed interest rates
furtherclassifiedbasedonthematuritydate,ortherepricingdateifthisoccursbeforethematuritydate.
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(Unit:MillionBaht)

	 Consolidated	financial	statements	
	 	 Fixed	interest	rates	 Floating	interest	 Non-	interest	 	 Effective	interest	rate	
	 	 within	1	year	 rate	 bearing	 Total	 (%	per	annum)	

	 2022	 2021	 2022	 2021	 2022	 2021	 2022	 2021	 2022	 2021	

Financial	Assets	
Cashandcash
 equivalent - - 99.9 192.8 0.1 0.1 100.0 192.9 0.13-0.35 0.05-0.25
Tradeandother
 receivables - - - - 118.6 85.0 118.6 85.0 - -
Short-termloans
 torelatedparties - 1.7 - - - - - 1.7 - 0.67,1.95
Accruedincome - - - - 49.4 48.5 49.4 48.5 - -
    - 1.7 99.9 192.8 168.1 133.6 268.0 328.1
Financial	liabilities	
Tradeandother
 payables - - - - 84.3 46.2 84.3 46.2 - -
    - - - - 84.3 46.2 84.3 46.2

(Unit:MillionBaht)

	 Separate	financial	statements	
	 	 Fixed	interest	rates	 Floating	interest	 Non-	interest	 	 Effective	interest	rate	
	 	 within	1	year	 rate	 bearing	 Total	 (%	per	annum)	

	 2022	 2021	 2022	 2021	 2022	 2021	 2022	 2021	 2022	 2021	

Financial	Assets	
Cashandcash
 equivalent - - 71.9 186.2 0.1 0.1 72.0 186.3 0.13-0.35 0.05-0.25
Tradeandother
 receivables - - - - 85.9 83.9 85.9 83.9 - -
Short-termloans
 torelatedparties 76.0 24.5 - - - - 76.0 24.5 0.67 0.67,1.95
Accruedincome - - - - 38.9 47.1 38.9 47.1 - -
    76.0 24.5 71.9 186.2 124.9 131.1 272.8 349.8
Financial	liabilities	
Tradeandother
 payables - - - - 43.2 43.6 43.2 43.6 - -
    - - - - 43.2 43.6 43.2 43.6

	 	 Foreign	currency	risk	

 The Group’s exposure to foreign currency risk arises mainly from advance to subsidiaries and trading
transactionsthataredenominatedinforeigncurrencies.
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 Thebalancesoffinancialliabilitiesdenominatedinforeigncurrenciesasat31December2022and2021are
summarisedbelow.


	 	 Consolidated	/	Separate	 Exchange	rate	as	of	
	 Foreign	currency	 financial	statements	 31	December	
	 	 2022	 2021	 2022	 2021	

	 	 (Million)	 (Million)	 (Baht	per	1	foreign		
	 	 	 	 currency	unit)	
Financial	liabilities	
USdollar - 0.01 34.7335 33.5929

	 	 Foreign	currency	sensitivity		

 Asat31December2022and2021,theCompany’sexposuretoforeigncurrencychangesisnotmaterial.

	 32.3	Liquidity	risk	

 TheGroupmonitors the riskofshortageof liquiditypositionbymaintain levelofcashandcashequivalent
andhascreditlineswithvariousbanks.Asat31December2022,theGrouphasassessedthesufficientof
thegroup’snetworkingcapitaltorefinancingitsdebtinfinancialstatementsandconcludeditistobelow.

 The table below summarises the maturity profile of the Company’s non-derivative financial liabilities and
derivativefinancialinstrumentsasat31December2022basedoncontractualundiscountedcashflows:

(Unit:ThousandBaht)

	 Consolidated	financial	statements	
	 As	at	31	December	2022	
	 	 	 Within	1	year	 1	-	5	years	 Total	

Non-derivatives	
Tradeandotherpayables 84,321 - 84,321
Leaseliabilities(Note17) 10,057 5,074 15,131
Total	non-derivatives 94,378 5,074 99,452

(Unit:ThousandBaht)

	 Consolidated	financial	statements	
	 As	at	31	December	2021	
	 	 	 Within	1	year	 1	-	5	years	 Total	

Non-derivatives	
Tradeandotherpayables 46,235 - 46,235
Leaseliabilities(Note17) 11,659 13,113 24,772
Total	non-derivatives 57,894 13,113 71,007
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(Unit:ThousandBaht)

	 Separate	financial	statements	
	 As	at	31	December	2022	
	 	 	 Within	1	year	 1	-	5	years	 Total	

Non-derivatives	
Tradeandotherpayables 43,915 - 43,915
Leaseliabilities(Note17) 9,575 4,580 14,155
Total	non-derivatives 53,490 4,580 58,070


(Unit:ThousandBaht)

	 Separate	financial	statements	
	 As	at	31	December	2021	
	 	 	 Within	1	year	 1	-	5	years	 Total	

Non-derivatives	
Tradeandotherpayables 43,614 - 43,614
Leaseliabilities(Note17) 11,518 13,028 24,546
Total	non-derivatives 55,132 13,028 68,160

	 32.4	Fair	values	of	financial	instruments	

 Since themajorityof theGroup’s financial instrumentsareshort-term innatureorcarrying interestat rates
closedtothemarketinterestrates,theirfairvalueisnotexpectedtobemateriallydifferentfromtheamounts
presentedinthestatementoffinancialposition.


 ThemethodsandassumptionsusedbytheGroupingestimatingthefairvalueoffinancialinstrumentsareas

follows:
a) Forfinancialassetsandliabilitieswhichhaveshort-termmaturities,includingcashandcashequivalents,

trade and other receivables and trade and other payables, the carrying amounts in the statement of
financialpositionapproximatetheirfairvalue.

b) Thefairvalueofequitysecuritiesisgenerallyderivedfromquotedmarketprices,orbasedongenerally
acceptedpricingmodelswhennomarketpriceisavailable.


 Duringthecurrentyear,therewerenotransferswithinthefairvaluehierarchy.


	 32.5	Reconciliation	of	recurring	fair	value	measurements,	of	financial	assets,	categorised	within	Level	3	of	

the	fair	value	hierarchy.			
(Unit:ThousandBaht)

	 Consolidated	
	 financial	statements	and		
	 Separate	financial	statement	
	 Non-listed	equity	investment	

Balance	as	of	1	January	2021	 -
Acquiredduringtheyear(fairvalueasatacquisitiondate) 175,000
Balance	as	of	31	December	2021 175,000
Netlossrecognisedinotherexpensesinprofitorloss (9,000)
Balance	as	of	31	December	2022 166,000
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Keyassumptionsusedinthevaluationaresummarisedbelow.

	 	 	 Significant		
	 Financial	instrument	 Valuation	technique	 unobservable	output	 Rates	

Non-listedequityinvestment Discountedcashflow Weightedaveragecost 8.97%
    ofcapital



33. Capital management
 The primary objectives of theCompany’s capitalmanagement is to ensure that it has an appropriate financing

structureinordertosupportitsbusinessandmaximiseshareholdervalue.Asat31December2022,theGroup’s
debt-to-equityratiowas0.2:1(2021:0.1:1)andtheCompany’sdebt-to-equityratiowas0.1:1(2021:0.1:1).



34. Events after the reporting period
34.1On10January2023,themeetingoftheBoardofDirectorsoftheCompanypassedthefollowingsignificant

resolutions:
a) Approve theestablishmentofanewsubsidiary tosupport theexpansion in the import,manufacturing,

assembling,andsaleofelectronicmotorcyclesandparts.Thesubsidiaryhasaregisteredsharecapitalof
Baht 10 million and the Company’s shareholding percentage will be 99.98 percent. At present, the
subsidiaryisbeingestablished.

b) Approve the sale of some investments in Hinsitsu (Thailand) Public Company Limited, to a public
companywhopreviouslysoldsuchinvestmenttotheCompany,amountedto6,000,000shares,or3%of
theissuedandpaid-upordinaryshares(suchcompanychangeditsparvaluefrom1,000,000sharesat
Baht100eachto200,000,000sharesatBaht0.50each)atBaht52,500,000whichisthesamepriceas
the acquired purchase price by the Company. The Company completed the investment disposal and
receivedpaymenton12January2023.


34.2On17February2023,themeetingoftheBoardofDirectorsoftheCompanypassedthefollowingsignificant

resolutions:
a) ApprovethecessationofPhygitalSpaceDevelopmentCo.,Ltd.,asasubsidiaryof InnoHubCo.,Ltd.,

througha reduction theshareholding inPhysicalSpaceDevelopmentCo., Ltd.bymeanofdisposal a
portion of or all of Inno Hub Co., Ltd.’s shareholding and decreasing number of directors in the
subsidiary.Asaresult,InnoHubCo.,Ltd.lostcontroloverfinancialandmanagementpolicies.

b) Approve amending a service agreement for the provision of platform between  Physical Space
Development Co., Ltd. and a company by changing the terms and conditions of cryptocurrency
repaymentbyZ7DaotoThaiBaht.



35. Approval of financial statements
 ThesefinancialstatementswereauthorisedforissuebytheCompany’sauthoriseddirectorson27February2023.
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Details of the Directors of Subsidiaries 
Attachment 2

 
Name	of	Directors

 Subsidiaries	

 Inno	Hub	 One	To	One		 One	To	One	 EV	Click	 Phygital	Space	

	 Co.,	Ltd.	 Professional		 (Cambodia)	*	 Co.,	Ltd.	 Development	

	 	 Co.,	Ltd.	 Co.,	Ltd.	 	 Co.,	Ltd.	

1. Mr.KanawuthiWattanadhirach X X X X 
2. Mr.ChaiwatPhithakraktham1) / /  / /
3. Ms.ChutimaInsawang  / / / 
4. Mr.ADAMInsawang /    
5. Mr.PatipolPrawangsu     /
6. Mr.AkkakitSukchoo     /
7. Mr.ThirawutPangwirunrak     X
8. Mr.MarcusOttoLuer     /

Remarks: X= Chairman,/=Director

  1) ResignedfromthedirectoronMarch14,2023

  * Intheprocessofclosing
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Attachment 3

Heads of the Internal Audit 


Mr. Thatchawit Charukasemthitiphat
Age49Years

Education:	
• Bachelor’s Degree of Business Administration, Accounting and Finance, Rajamangala University of Technology

Rattanakosin

Training:	
• CertificateofInternalAuditorinThailand(CPIATClass66)
• Courses on caution in closing accounts in order to prepare financial statements in accordancewith accounting

standardsandsubmittingfinancialstatements
• e-Tax Invoice & e-Receipt course, preparation, delivery and storage of electronic tax invoices and electronic

receipts.
• PDPAPersonalDataProtectionActwithimpactbusinessesandpeople
• RiskManagementandCompliance
• Anti-Corruption:ThePracticalGuide(ACPG)

Working	Experience:	
Apr.2021–Feb.2022 AccountingManager    OneToOneContactsPlc.
2019–2020  AccountingManager    NakhonchaiAirCo.,Ltd.
2015–2018   AccountingandPersonnelManager CustomizePlusCo.,Ltd.


Heads of Compliance
TheCompanydoesnothaveasupervisoryunittooverseetheCompany’soperations.However,theCompanyspecifies
thatComplianceistheresponsibilityoftheCompanySecretary.bythedutiesofthecompanysecretaryInregardstothe
supervisionoftheCompany’soperations,namely
– Performdutiesresponsiblycautionandhonestylegalandrelatedregulations
– OverseetheactivitiesoftheBoardofDirectorsaswellasgivingadvicetodirectorsontheCompany’sarticlesof

associationandrulesoftherelevantdepartments
– Manage and coordinate the Board of Directors meeting sub-committees and shareholder meeting including

supervisingandcoordinatingtheimplementationoftheobjectivesArticlesofAssociationResolutionoftheBoardof
Directors/Shareholdersaswellasotherrelevantlegalandregulatoryrequirements

– Prepareandmaintainvariousdocumentsofthecompany,suchasthedirectorregistrationmeetingnoticeMinutes
oftheBoardofDirectorsandShareholdersMeetingCompany’sannualreport,etc.

– Keepingstakeholderreportsreportedbydirectorsorexecutivesofthecompany.aswellassubmitacopyofsuch
reporttotheChairmanoftheBoardofDirectorsandtheChairmanoftheAuditCommitteewithin7workingdays
fromthedatethecompanyreceivesthereport.


Please see the Duties and Responsibilities of the Company Secretary in “Corporate Governance Structure” and the
historyofeducationandworkofthecompanysecretarycanbefoundinAttachment1“DetailsofDirectors,Executives,
PersonswithPowerofControlPersonassignedthehighestresponsibilityinaccountingandfinancePersonsassignedto
bedirectlyresponsibleforoverseeingbookkeepingandcompanysecretary
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Ô	 Assets used in business
 MainassetsusedbytheCompanyanditssubsidiariestooperatethebusiness
•	 Fixed	assets	
 Detailsofthecompany’sfixedassetsusedinimportantbusinessoperationscanbesummarizedasfollows:

Unit:Million

	 Type/Nature	of	assets	 	Net	book	value	as	of	 Nature	of		 Obligation	
	 	 December	31	2022	 	December	31	2021	 ownership	

 Officesupplies  11.33 9.20 Owner None  
 Toolsandequipment 36.99 11.41 Owner None  
 Computer  8.97 3.97 Owner None  
 Vehicle  - - Owner None  
 Toolsandequipmentduringinstallation 5.02 35.04 Owner None  
  Total 62.31 59.62 
 
 AsofDecember31,2022,certainequipmentitemshavebeenfullydepreciatedbutarestillinuse.Thebookvalue

before the deduction of accumulated depreciation of such assets amounted to approximately 857 million baht
(2021:841millionbaht)andseparatefinancialstatement857millionbaht(2021:834millionbaht).


•	 Intangible	assets	
 AsofDecember31,2022andDecember31,2021,theCompanyhasintangibleassetssuchasthelicensefeefor

programsrelatedtocontactcenterservicesandcomputersoftwarewithanetbookvalueof50.6millionbahtand
48.5millionbahtoraccountedfor2.8%and4.6%oftheCompany’stotalassets,respectively.


•	 Trademark	
  AsofDecember31,2022,TheCompanyownstheservicemarksasfollows:

	 No.	 Trademark	 Service	mark	 Mark	registration	 Protection	
	 	 	 	 number	 period	

 1. Category38 บ47696 26June.2029
  Radioinformationtransmissionservice
  andCommunicationequipment,
  EquipmentandCommunication
  equipmentrental    
 2 Category38 บ47697 26June2029
  Radioinformationtransmissionservice
  andCommunicationequipment,
  EquipmentandCommunication
  equipmentrental    

Attachment 4

Assets for Business Undertaking and Details 
of Asset Appraisal 
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	 No.	 Trademark	 Service	mark	 Mark	registration	 Protection	
	 	 	 	 number	 period	

 3 Category36 บ47698 25June2029
  TelesalesInsuranceAgentServices
      
 4 Category36
  TelesalesInsuranceAgentServices บ47699 25June2029
      
 5 Category37 บ41723 27Sep2027
  Computerinstallation,repair,
  maintenanceservices    
 6 Category37 บ41724 27Sep2027
  Computerinstallation,repair,
  maintenanceservices    
 7 Category37 บ41726 27Sep2027
  Computerinstallation,repair,
  maintenanceservices    
 8 Category37 บ41727 27Sep2027
  Computerinstallation,repair,
  maintenanceservices    
 9 Category37 บ41728 27Sep2027
  Computerinstallation,repair,
  maintenanceservices    
 10 Category35 บ39781 27Sep2027
  BusinessManagementServicesand
  Productsdistribution    
 11 Category38 บ39782 27Sep2027
  Equipmentandcommunication
  equipmentrentalservice    
 12 Category41 บ39780 27Sep2027
  Providetrainingforemployeesboth
  on-siteandoff-siteservice    
 13 Category41 บ39778 27Sep2027
  Providetrainingforemployeesboth
  on-siteandoff-siteservice    
 14 Category37 บ41725 27Sep2027
  Computerinstallation,repair,
  maintenanceservices    
 15 Category38,42 201101540 12June2027
  Telecommunicationinformationservice,
  Provideservicesaccordingtotheneeds
  ofindividualsandsociety    
 16 Category42 201114861 19November2028
  Listofgoods/services,Informationof
  TechnologyTechnicalServices,
  ComputerProgramTechnicalServices    
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	 No.	 Trademark	 Service	mark	 Mark	registration	 Protection	
	 	 	 	 number	 period	

 17 Category38 201114862 19November2028
  Product/Servicelistcommunicate
  throughchattingchannelontheInternet,
  onlinecommunication    
 18 Category42 201114863 19November2028
  Listofgoods/services,Informationof
  TechnologyTechnicalServices,
  ComputerProgramTechnicalServices    
 19 Category38 201114864 19November2028
  Product/Servicelistcommunicate
  throughchattingchannelontheInternet,
  onlinecommunication
  
•	 Important	Contracts	
 AsofDecember31,2022,theCompanyhasabuildingleaseagreement.Thedetailsareasfollows:

			No.	 Location	 Counterparties	 Contract		 Contract	
	 	 	 	 period	 expiration	date	

 1. SoftwareParkbuilding,9thFloor NationalScienceandTechnologyDevelopment 2years 31Jul.2024
   Agency(SoftwareParkBuilding) 2months   
 2. SoftwareParkbuilding,10thFloor NationalScienceandTechnologyDevelopment 3Years 31Jul.2023
   Agency(SoftwareParkBuilding)    
 3. SoftwareParkbuilding,6th NationalScienceandTechnologyDevelopment 2Years 31Jul.2024
  Floor(ZoneF,G-2,H-2,I) Agency(SoftwareParkBuilding) 11Months   
 4. SoftwareParkbuilding,12th NationalScienceandTechnologyDevelopment 2Years 31Jul.2024
  Floor(ZoneB,C,E,F,G) Agency(SoftwareParkBuilding) 11Months   
 5. SoftwareParkbuilding,12th NationalScienceandTechnologyDevelopment 2Years 31Jul.2024
  JFloor Agency(SoftwareParkBuilding) 10Monthsand
    16Days   
 6 SoftwareParkbuilding,12th NationalScienceandTechnologyDevelopment 2Years 31Jul.2024
  IFloor Agency(SoftwareParkBuilding) 9Monthsand
    16Days   
 7. SAMARTEngineeringBuilding SAMARTCorporationPublicCompanyLimited 1Year 31Jul.2023
  (Rangsit)     
 8. ThaiSriBuilding PalangmitTransportCo.,Ltd. 3Years 30Sep.2024  
 9. RegentHouseBuilding RajdamriBuildingCompanyLimited 3Years 15Mar.2025  
 10. BuriramCastle SIVABANACompanyLimited 3Years 31Dec.2023  
 11. NonthaburiWarehouse LightCorporateCompanyLimited 3Years 31Dec.2025
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Ô	 Investment Policies in Subsidiaries and Associated Companies
 TheCompanyhasthepolicytoinvestinbusinesseswithhighgrowthprospectsandincome,withappropriatelevel

of risks for an appropriate return on investment. The approval for such investment must comply with the
NotificationoftheCapitalMarketSupervisoryBoard,Re:RulesonEnteringintoMaterialTransactionsDeemedas
AcquisitionorDisposalofAssets(includingitsamendment)andtheNotificationoftheBoardofGovernorsofthe
Stock Exchange of Thailand Re:Disclosure of Information and Other Acts of Listed Companies Concerning the
AcquisitionorDispositionofAssetsB.E.2547(2004)(includingitsamendment)(collectively,the“Notificationson
AcquisitionorDispositionofAssets”), inwhichtheCompanywilldeterminethemanagementpolicies,aswellas
sending representatives to join as directors in proportion to the shares held and to attend meetings as
shareholders.TheCompany’srepresentativehastovoteatthemeetingundertheguidelinesordirectionsbythe
BoardofDirectors.


•	 Information	on	Appraised	Assets	and	Appraisal	Price		
 TheCompanyandthesubsidiariesdonothaveanyassetappraisalsduringtheyear2022.
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Attachment 5

Unabridged policy and guidelines on corporate 
governance and unabridged Business ethics 
prepared by the Company 


The company has established policies and guidelines for corporate governance. business ethics and subcommittees
charterAsaguideline forbusinessoperationsandperformanceofdirectors,executivesandemployees, thecomplete
manualcanbefoundonthecompanywebsite.https://www.onetoonecontacts.com/en/56-1-one-report-2022/


•	 CorporateGovernancePolicy
•	 Businessethics
•	 CharteroftheSub-Committee
•	 CharteroftheBoardofDirectors
•	 CharteroftheAuditCommittee
•	 CharteroftheExecutiveCommittee
•	 CharteroftheNominating&CompensationCommittee
•	 CharteroftheBoardChartercorporategovernance
•	 CharteroftheRiskManagementCommittee
•	 CharteroftheSustainableDevelopmentCommittee
•	 CharteroftheInvestmentCommittee








���

Dear	Shareholders,			

OneToOneContactsPublicCompanyLimited’sAuditCommitteeisappointedbytheCompany’sBoardofDirectorsand
consistsof3independentdirectors,namely,Dr.PakornApaphanastheChairmanoftheCommittee,Dr.ChuketOunjitti,
andMr. Pattarakit Techasikarn. All of the Audit Committeemembers are completely qualified according to the Audit
Committee’scharterwhichispreparedinaccordancewiththerequirementsoftheSecuritiesandExchangeCommission
ofThailand(“SEC”)andTheStockExchangeofThailand(“SET”).

In2022,theAuditCommitteeperformeddutiesinaccordancewiththescopeofresponsibilitiesassignedbytheBoardof
Directors in order to ensure the company’s good corporate governance and adequate internal control by taking into
account the best interests of all shareholders and stakeholders including overseeing that the company’s executives
conducttheirdutiesinaccordancewiththecompany’spolicieswithintegrityandresponsibilities.In2022,therewere4
AuditCommitteemeetingswiththepresenceofDr.PakornApaphanastheChairmanoftheAuditCommittee,Dr.Chuket
Ounjitti, and Mr. Pattarakit Techasikarn as the Audit Committee members, senior management from Accounting and
Finance Department, includingChief Financial Officer (CFO), Internal Audit, and external auditors at allmeetings, but
withoutthemanagement.Thesummaryofkeycontentsareasfollows,


•	 Reviewed	quarterly	and	annual	financial	statements,	financial	analysis	and	business	performance	of	the	
company	and	subsidiaries		

 The Audit Committee and external auditors reviewed quarterly and annual financial statements, annual
operating results and financial analysis of the company and subsidiaries, along with adhering to the
accounting policies and important information provided working alongside the management and the
Company’sauditors.


 The Audit Committee holds the opinion that the reports are well founded, reliable, with full disclosure of

informationandcorrectlypreparedadheringtothefinancialreportingstandards.


•	 Audited	and	reviewed	transactions	with	related	parties	or	transactions	with	potential	conflict	of	interest	
 TheAuditCommitteeauditedandreviewedthe transactionsof relatedpartiesor transactionswithpotential

conflict of interest including the disclosure of such information, in accordance with the guidelines and
requirements set by the Securities and Exchange Commission (SEC) and other relevant organizations, to
ensurethatthedisclosuresarecomplete,reasonable,transparentandadequateaccordingtogoodcorporate
governanceandwithinthebestinterestofthecompany.


 TheAuditCommitteeholdstheopinionthatthetransactionshavebeenthroughatransparentreviewprocess,

isconductedinthebestinterestofthecompanywithadequatedisclosureofinformation
•	 Reviewed	company’s	compliance	with	the	laws	and	regulations	set	by	relevant	organizations	
 TheAuditCommitteehasreviewedcompliancewiththeSecuritiesandExchangeAct(SEC),regulationsofthe

SEC, tocomplywith the rulesand regulationssetby theSECand theStockExchangeofThailand (SET),
includingother lawsorregulationsadheringtothecompany’sbusinessandobligationsthatmayarisefrom
contractswiththirdparties.


 TheAuditCommitteeholdstheopinionthatthecompanyhasstrictlycompliedwiththeaforementionedlaws

andregulations.
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•	 Reviewed	the	adequacy	of	the	internal	control	system	
 TheAuditCommittee reviewedandevaluated that theCompanyhadareliableandefficient internalcontrol

system.Reviewingtheresults,assessmentandadequacyofthesystem.Inaddition,thecommitteeprovided
counsellingandtrackingtoensuretheCompanyhasanadequateandeffectiveinternalcontrolsystem.


•	 Reviewed	the	performance	of	the	internal	audit	department	
 TheAuditCommitteereviewedandevaluatedtheperformanceoftheinternalauditdepartment,reviewingthe

responsibilities andduties held and ability tomeet the international standards that are set. The committee
providedcounsellingtoensurethatinternalauditactivitiesareindependent,efficientandeffectivewhichwill
assistthecompanyinachievingitsgoals.


•	 Nomination	and	selection	of	the	company’s	external	auditor	for	2022	
 TheAuditCommitteehasreviewedandnominatedexternalauditorsandtheirremunerationsfortheyear2022

to theBoard ofDirectors to further nominate to the shareholders’meeting by assessing their standard of
practice and counselling including the appropriate remuneration, knowledge, expertise and experience in
auditingtheCompany.


 TheAuditCommitteenominated‘EYCompanyLimited’astheexternalauditortotheBoardofDirectorsto

furthernominatetotheshareholders’meeting,tobe inchargeofauditing in2022forthecompanyandits
subsidiaries,byassessingitsindependenceandqualityofpreviousauditing.


•	 Evaluated	the	performance	of	the	Audit	Committee	to	the	Board	of	Directors	for	2022	
 TheAuditCommittee reported to theBoard ofDirectors on a quarterly basis and has provided beneficial

recommendationstothemanagement,resultinginthemanagementtakingactionsfromtherecommendations
received and made appropriate improvements. Showing that the Audit Committee has performed all its
assigned dutieswith competency, carefulness, and independence aswell as providing counselling creating
valuetothecompanyforthebenefitofallstakeholders.


 TheAuditCommitteehasconductedtheannualreviewandassessmentofitsownperformancetoensureits

dutiesarefulfilledandareconductedinaccordancewiththeCharteroftheAuditCommittee.

In summary, in 2022, theAuditCommittee holds the opinion that the board of directors,management and executive
directors of the company are fully committed in performing their duties in order to achieve the company’s goals
upholding a high standard of professionalism. The Audit and Internal Control System are efficient, adequate and
transparentwitheffectiveriskmanagement.Aswellas,supervisionoftheCompany’soperationsforstrictcomplianceto
theregulationsofSECandSET.





 (Dr.PakornApaphant)
 ChairmanoftheAuditCommittee
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Dear	Shareholders,		

TheBoardofDirectorshasappointedtheNominationandCompensationCommitteetoscreenandnominatequalified
candidatestoserveasdirectorsandsub-committeememberstodeterminethehumanresourcestrategiesandpolicies
toincreasethemanagementefficiencyanddevelopmentofhumanresources.Including,reviewingthepoliciesregarding
thecompensationstructure,tomakesuretheformandcriteriaforremunerationareinlinewiththecompany’sstrategy
andoperationalgoals.

TheNominationandCompensationCommitteeconsistsof3directors,namely:

1. Mr.PakornApaphant   ChairmanoftheNominationandCompensationCommittee
2. Mr.PriyongTeerasathian  Director
3. Mr.KanawuthiWattanadhirach Director


In 2022, the Nomination and Compensation Committee held 4meetings, in which it has fully performed it duties in
accordance with the Nomination and Compensation Committee charter as assigned by the Board of Directors. A
summaryofthekeycontentforreviewareasfollows;

•	 Nominated and proposed the qualified candidates for vacant director positions and to replace directors whose

termsareending.
•	 Reviewedthenominationandselectionofcandidatestoserveassub-committeemembers.
•	 Reviewed theappropriatecompensation for theBoardofDirectorsandsub-committeemembers, commensurate

withthedutiesandresponsibilityheld,andinlinewiththeindustryrate.
•	 Reviewedthecriteriaforrateofsalaryincreaseandannualbonusatanappropriaterateinlinewiththecompany’s

performance.
•	 ReviewedtheassessmentcriteriaandevaluatedtheperformanceoftheChiefExecutiveOfficer.
•	 Reviewedtheassessmentcriteriaandprocedureforrecruitmentofdirectors,sub-committeemembersandsenior

management.
•	 Reviewed and amended the Nomination and Compensation Committee’s charter to keep in line with good

corporategovernance.

TheNominationandCompensationCommitteehasperformeditsdutieswithcare,prudence,transparencyandintegrity
inaccordancewiththecorporategovernanceprinciplesfortheutmostbenefitoftheshareholdersandallstakeholders.

 InthenameoftheNominationandCompensationCommittee,




 (Dr.PakornApaphant)
 ChairmanoftheNominationandCompensationCommittee

Attachment 7

Report of the Nominating and  
Compensation Committee 



�0�

Dear	Shareholders,		

The company recognizes the importance of conducting business operations in accordance with good corporate
governance guidelines alongside ethical business management taking into account the stakeholders’ benefits for
sustainable business growth. Therefore, the Board of Directors has resolved to appoint the Corporate Governance
Committee to supervise the operations, administration and management systems to comply with the principles of
corporategoodgovernance,thecompanypoliciesandtherelatedcriteria.Tomaintainthedisclosureofinformationthat
is transparent, verifiable and standardized, leading to a high standard of performance and competencies resulting in
sustainablebusinessgrowth.

TheCorporateGovernanceCommitteeconsistsofthreemembers,namely,Mr.PriyongTeerasathianastheChairmanof
theCorporateGovernanceCommittee,Dr.PakornApaphantandMr.KanawuthiWattanadhirachasdirectorswhohave
fulfilledalldutiesasassignedbytheBoardofDirectors inaccordancewith theCharterof theCorporateGovernance
Committee.In2022,thecommitteeheld2meetings,withthekeycontentssummarizedasfollows:

•	 Reviewed and amended the corporate governance policies. To develop operational guidelines for the Board of

Directors, executives, and employees in accordance with the principles of good corporate governance. The
committee focused on reviewing and revising the corporate governance policy to promote sustainable business
operationswhilemaintaininglong-termperformance,addingvalueandcreatingcredibilityforallshareholdersand
stakeholders.

•	 TheCorporateGovernanceCommitteerecognizedtherightsandequalityofallshareholders.Thus,thecommittee
hasencouragedminorshareholderstonominatecandidatesastheirrepresentativetobeappointedasdirectors,to
proposeagendasat theshareholdermeetingandsubmitquestions for thecompanyprior to theannualgeneral
meetingofshareholders.

•	 Reviewedtheself-evaluationcriteriaoftheBoardofDirectorsasawhole, includingindividualdirectorsandsub-
committees,alongwith theperformanceevaluationof theChiefExecutiveOfficer (CEO)andcompanysecretary
annuallyinordertoimprovetheoperationalefficiencies.

•	 Review theAnti-CorruptionPolicy andGuidelines. Toadhere to thecriteriaof theThaiPrivateSectorCollective
ActionAgainstCorruption(CAC).


TheCorporateGovernanceCommitteehasencouragedallpersonnel intheCompanytostrictlyadheretoandcomply
withtheprinciplesofgoodcorporategovernance.EarningintheCorporateGovernanceAssessmentfor2022,ratingthe
company “Excellent” (5 stars) for the 7th (seventh) consecutive year and receiving a score of 100% (one hundred
percent) from the 2022 Annual General Meeting of Shareholders’ Quality Assessment proving the commitment and
determinationfromalldivisionsoftheCompanytogoodcorporategovernance.Thus,enablingthecompanytoconduct
business effectively, to achieve higher standards of performance andmeeting its goals with efficiency and grow the
businesssustainably.

 InthenameoftheCorporateGovernanceCommittee,





 (Mr.PriyongTeerasathian)
 ChairmanoftheCorporateGovernanceCommittee
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Attachment 9

Report of the Risk Management Committee 

Dear	Shareholders,		

TheRiskManagementCommitteeofOnetoOneContactsPublicCompanyLimitedconsistsof3members.TheBoard
ofDirectorsreviewedandappointedqualifiedmemberstobetheChairmanoftheRiskManagementCommitteeandThe
Risk Management Committee consists of Mr. Kanawuthi Wattanadhirach as Chairman of the Risk Management
Committee,Mr.PriyongTeerasathain,andMr.ChaiwatPhithakrakthamasariskmanagementcommittee.

TheCompanyplacedgreatimportanceontheriskmanagementinbusinessoperations,inordertoachievetheobjectives
and goals set. The company assigns persons in various departments to be responsible in assessing and mitigating
business risksandhas regularlyassessed risk factors thatmayaffectbusinessoperations.Taking intoaccounts risks
andopportunitiesrisingfromclimatechangeaswell.

TheRiskManagementCommitteeservestomonitorandcontrolrisks.Conductingassessmentsandgradingofkeyrisks
suchasstrategicandoperationalrisk,financialrisk,regulatoryrisk,technologicalriskandriskofcorruption.Intheyear
2022,therewereatotalof2meetings,theresultsofwhichcanbesummarizedasfollows:

1. Reviewtheriskmanagementplanandcorporaterisk in2022inwhichthemanagementhasassessedandrated

therisklevels.Tomoderatetheimpactofsuchriskstoanacceptablelevelortoreducetheprobability(likelihood)
ofsuch risksoccurring in the future toensure that the riskmanagementplan isconsistentwith theCompany’s
businessplansandgoals.

2. MonitorandreviewtheimplementationoftheriskmanagementplansetbytheCompany’smanagementtoensure
that the Company has systematic and efficient risk management. Along with assigning the Internal Audit
DepartmenttomonitorandreviewtheCompany’sriskmanagementtoachievethesetgoals.

3. ReviewtheRiskManagementCommitteeChartertobeinlinewiththecurrentcircumstances.

TheRiskManagementCommitteeholdstheopinionthattheCompanyhasconsistentandsystematicriskmanagement.
Proceeding with caution, prudence, and efficiency in order for the Company to achieve its set goals and objectives
accordingtothebusinessplan.




 (Mr.KanawuthiWattanadhirach)  
 ChairmanoftheRiskManagementCommittee
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Attachment 10

Report of the Sustainable Development Committee 

Dear	Shareholders	

TheSustainableDevelopmentCommitteeofOneToOneContactsPublicCompanyLimitedconsistsof4members:Mr.
Kanawuthi Wattanadhirach, Chairman of the Sustainable Development Committee, Mr. Chaiwat Phithakraktham, Ms.
Warunee Poodee. and Ms. Chutima Insawang as members. In 2022, According to the Sustainable Development
CommitteeCharter,theSustainableDevelopmentCommitteeentirelyperformeditsduties.Accordingly,andasassigned
bytheBoardofDirectors,therewerefourmeetings,whichcanbesummarizedasfollows:

1. Support and elevate business operations with good corporate governance, including Environment, Social, and

Governance(ESG).
2. Riskmanagementthroughoutthesupplychainisrelatedtothebusiness.
3. CreateinnovationstoenhancethepotentialtoreduceEnvironmentalimpacts.
4. Organizeactivitiesforemployeesintheorganizationandnearbycommunitiestoparticipate.

In2022,eventhoughtheCOVID-19epidemiccanbecontrolledandtheEconomyhasimproved,theWorldhastoface
theclimatechangecrisis thataffects theWorld.Guidelines forbalancingtheEconomy,Environment,andSocietywith
goodcorporategovernance followingcorporategovernanceprinciples. In linewith theSustainablebusiness framework
ESG(Environmental,Social,andGovernance)tomaintainaSustainableEnvironment.TheCompanyturneditsattention
to investing in businesses that are Sustainable in the long run. and create positive impacts on the Environment and
SocietytocreateSocialandEnvironmentalqualitythat isgoodfortheWorldandallstakeholders inthesupplychain
andbusinessvaluechain.Awareofefficientuseofresourcesreadytocopewithclimatechangeandvariousdisasters
thatmayoccurinthefuture.

TheCompanyorganizesSocial andEnvironmental activities for theBoardofDirectors, Executives, andEmployees to
participate in, such as theCare theBare project of theStock Exchange of Thailand. To help reduce the number of
greenhousegasesthataffectglobalwarming,the“ClubSunday”PsychologicalConsultationprojectprovidesservicesto
dealwiththeproblem.Relieveanxiety,andhaveawaytodevelopyourselftoyourfullpotential.Self-understandingcan
solveproblemsandissuesthatwilloccurinthefutureandsettheirownwayoflife.

TheCompany is committed to conducting business according to ESGprinciples in solvingSocial and Environmental
problems under good governance, transparency, and verifiability. In 2022, The Company was selected in the list of
Sustainable Stocks (THSI) for the third consecutive year, guaranteeing that The Company is committed to driving
businessaccordingtotheESGconcepttoensurethatthebusinesshasastrongfoundationandcangrowContinuously
andSustainably.





 (Mr.Kanawuthiwattanadhirach)
 ChairmanofSustainableDevelopmentCommittee
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Attachment 11

Report of the Investment Committee 

Dear Shareholders 

TheInvestmentCommitteeofOneToOneContactsPublicCompanyLimitedconsistsof3members,bytheBoardof
DirectorsconsidersappointingqualifiedmemberstobetheChairmanoftheInvestmentCommittee.andtheInvestment
Committee consisting ofMr. KanawuthiWattanadhirach as theChairman of the InvestmentCommittee,Mr. Surapong
SaehengandMr.ChaiwatPhithakrakthamasinvestmentcommittee

Thecompanyhasplacedgreatimportanceontheinvestmentofthecompany.inordertoachievetheresultsaccording
totheobjectivesandgoalssetThereisapersonresponsibleforinvestingfortheconvenienceofinvesting.alongwith
adjusting investmentplans tokeepupwitheconomicsituations that affect investmentThe investmentcommitteehas
taken into account the returns and risks thatmay arise from investments at a level that is safe for the Company’s
investments.ThereisalwaysplanningandanalysisbytheInvestmentCommitteebeforeinvesting.byanalyzingfinancial
dataEconomicinformation,bothdomesticandinternational,includinginformationofcompaniesthatwanttoinvestand
otherinformation.In2022,therewereatotalof6meetings,whichcanbesummarizedasfollows:

1. Consider and follow up the performance Including analyzing economic impacts both domestically and

internationally.thatwillaffecttheinvestmentplanofthecompanyin2022
2. Consider and analyze Comparison of the rate of return received with the expected rate of return from the

company’s investmentplan in2022, including theadjustmentof investment strategy to reduce the risk thatwill
affecttheinvestmentplanofthecompanyinordertoachievethegoalsaspossible.

3. PrepareinvestmentpolicyincludingconsiderationandreviewtheinvestmentpolicytobeproposedtotheBoardof
Directors’meeting.

4. ConsiderrelevantregulationsoflistedcompaniesintheSETandMAIregardingthenatureofbusinessoperations
ofthecompaniesmustnotbeinvestmentcompaniesasspecifiedbytheSECandtheStockExchangeofThailand.
PreparedadocumenttolistentoopinionsfromrelevantpeopleonJuly19,2022tobeappliedtothecompany.


The InvestmentCommitteeconsidered that Investmentsmustbecarefullyplannedandconsidered in termsof returns
(Benefit) and risks (Risk) that will occur from various investments. for the value of the company’s investment in the
future.




 (Mr.KanawuthiWattanadhirach)
 ChairmanoftheInvestmentCommittee







